HoroBop-ogepra
HA OKa3aHHUe YCJIYT 10 reHepaabHOil y0opke KOMMepUYecKHX MOMelleHuii
r. MockBa
penakuus ot 24.12.2025 r.

Hacrosmmuii [loroBop siBnsiercst npemioxkenneM (odeproit) 3aka3uuka, )Kelalouero moayyuTh YCIyTH U3
qHciia TOCTYNHBIX Ui 3aka3a B CepBuce Airo yciyr W 3aKIIOUUTh J[OTOBOp BO3ME3IHOTO OKA3aHMS YCIYT,
a[pecOBaHHBIM (M3WYECKUM JIMIAM, 3aperucTpupoBaHHbM B CepBuce Airo B KadecTBe lcmomHuTenei,
JKENAIOIINX OKa3aTh TaKWe YCIYTH IO 3aKa3y 3aKa3unka, COBMECTHO UMeHyeMble “CTOpOHBI .

Onpenenenus:

JoroBop-oepTa Ha oKazaHHe YCJYI MO reHepabHOil y0opke KOMMepuYeCKMX MOMelleHHil (qajee -
JoroBop) - HacTOSIIINI JOKYMEHT, KOTOPBIA COIEPKUT BCE CYIIECTBEHHBIE YCIOBHS JOTOBOPA MEX Ty 3aKa3uUKOM
u McnonauTeneM Ha oka3aHue yciuyru [ eHepanbHON yOOPKH.

lenepasbHasi yoopka KOMMepUYeCKHX MOMellleHH#l (1ajiee - YOopka) - cyxas M BiIaxHas yOOpka Bcex
HOBCpXHOCTCﬁ IIOMCIICHUS, BKIIKOYass CTCHBI U ITIOTOJKH, 3a MCKIIIOYCHHUEM HATSXKHBIX. Bo BpeMA FCHCpaHBHOﬁ
yOOpKH yAaJISIOTCs OOJNBIIMHCTBO CIIOKHBIX U 3aCTapesIbIX 3arps3HEHUN U OBITOBAs MbLIb.

HUcnonnurens - ¢usmyueckoe JHIO, TOCTHTIIEe Bo3pacta 18 IerT, 3aperucTpupoBaHHOE B KavyecTBE
[Tomp3oBarens ceppuca Airo n mpuHsBIIee YCIOBUS ucnonb3oBanus Cepsuca Airo mist McnomauTenei B mensx
npuHATHSA (AKIEnTa) K UCIIOJHEHUIO 3aKa30B 3aKa3YMKOB Ha OKa3aHHE YCIYT Ha ycIoBHSAX HacTosmeir OdepTo.
Tapudg - cucrema 1eH M CTaBOK 3a Oka3biBaeMble Vcrmomnutenem Yciyru, pa3menieHHas Ha BeG-caiite u B
[Tpunoxxenun, u ABIAIOIIASCA HEOTHEMIIEMON YacThIO HacTodlero Jorosopa.

O6mecTBO/Aipo - OO0IIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO “Alipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, Mocksa, yi1. 30710TOPOKCKHIA Ball, 32, cTpoeHUE 2).

Beo6-caiit (masee - Caiit) - npuHagiexamas VCnoaHUTEN0 COBOKYITHOCTh NPOrpaMM AJIs 3JEKTPOHHBIX
BBIYHCIUTEIHHBIX MAIllMH W WHOW WH(OpMAINH, ColepKamelics B WHGOPMAIIMOHHONW CHCTEME, ITyOIUYHBIN
JIOCTYII K KOTOPO# 00ecrieunBaeTCsi IOCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/clean.

3aka3 - copMHpOBaHHOE 3aKa3UMKOM 3aJ]aHKe Ha OKa3aHWe yCIyru | eHepanbHOl YOOPKH, KOTOPOE MOXKHO
pasmecTuThb, ucnons3sys punoxenue, Caitt, 160 uepes Komn-LienTp.

3aka3uuk - Jieecrioco0HOe (U3MUECKOe JIMI0, JOCTUTIIee 18 JeT, neiicTByiomuye 0T cOOCTBEHHOIO JIMIIA,
HUMCIOUICC 3aKOHHOC ITPpaBO BCTYIIATh B IOTOBOPHBLIC OTHOILICHUS C I/ICHOHHI/ITGHGM, MMPpUHABIICC B YCTAHOBJIICHHOM
nopsake ycnosus Ilonp3oBarenbekoro cortamenus 1 CornaieHust 00 NCIOIb30BaHUN TIEPCOHATIBHBIX TAHHBIX.

Koan-uentp - noapasnenenue Aipo, OCYIIECTBISIONIEE MPUEM B 00pabOTKy BXOmANMX obOparmeHui. s
oOpameHus B Komi-ieHTp He00X0aMMo MO3BOHUTH 10 HOMepY TelnedoHa, ykazanHoMmy Ha Caiite, 1100 HamwcaTh
B MecceHprep Telegram o agpecy https://t.me/airo_ru_bot.

Yeqyra - oTaenbpHO TapuduIupyemMoe AeiicTBre/Habop AeCTBUN, COBOKYITHOCTh KOTOPBIX BXOIHT B IIOHSITHE
Y6opku. Criucok YciryT, BRIIOTHIEMBIX B paMKax YOOpKH, HaXoAuTcs B MOOMIIEHOM TIPUJIOKEHUH.

MobuabHoe mnpuioxkenue (nanee - IIpunoxenme) - nporpamMmmHoe oOecrieueHue IcnonHuTens,
NpeHa3HaueHHOE ISl padoThl HA cMapT(oHax, TIAHIIeTax U APYTHX MOOMIBHBIX YCTPOWCTBAX, TO3BOJISIOIIEE
nojiydarb uH(OpMaIMio 00 yciyrax VCmonHuTeNs, UCIONb30BaTh JUYHBIM KaOWHET, CO31aBaTh M YIPAaBIISThH
3aka3zamMu, OTUTa4YMBaTh OKa3aHHBIE YCIYTH.

CepBuc/cepBUCHI - COBOKYITHBII KOMIIJIEKC COCTOSIIUH U3 3JIeKTpOoHHOM matdopmbl Aiipo (IIpunoxenue,
Caiit), otnmena mnomuepkku (Kosn-meHTp), KOTOPBIA IMO3BOJISIET O3HAKOMHUTBCS CO BCEMH  YCIIyTaMHy,
OKa3bIBaeMbIMU VcnonmHUTENSIMH, OQOPMIIITh 3akasbl, MONy4aTh HWH(OPMAIMIO O BBHIMOJHEHUU 3aKa30B U
B3auMozeiicTBOBaTh ¢ OOIecTBOM 1 VICTIOTHUTENSIMU TI0 MHBIM BOoTipocaM paboTsr Cepuca.

IloBbIIeHHBIH COPOC - TIEPHOl BPEMEHH MOBBIIIEHHOTO crpoca Ha Yciayru Mcnomaurens (B TOM ducie, B
MpeNpa3IHUYHbIe JHA U B WHBIX CITy4asx), MPH KOTOPOM Tapu(bl MOTYT ObITh yBenudeHbl. O0 yBeIHYCHUH
tapudoB McnoiaHuTens coo0IaeT myTeM pa3MeIIeHUs] COOTBETCTBYIOIIETO yBeAoMIeHus Ha Caiite, MoOniIbHOM
MPUIOKEHHH, TIPH 00palieHnn 3aKkazurka B Koyui-1ieHTp wim HHBIMHU crtiocobamMu 1o yeMoTpenuto Mcnonnurerns,
BKJIIOYAs OTIPABKy 3aKa3unKy HHPOPMALIMOHHOTO COOOIIECHHUs] HA HOMEP MOOMIIBHOTO TenedoHa.

CornamexHue 00 HCNOJb30BAHMHN NEPCOHAJBLHBIX JAHHBIX - COTNAIICHHE, pa3MENIeHHOe IO aapecy
https://airo.ru/soglashenie.llonb30BaTenbcKkoe corialmieHHe - COTVIAIICHHE 00 HWCIOJB30BAHUH DIICKTPOHHBIX
cepBUCOB Aiipo, pa3MeIIeHHoe 110 afapecy: https://airo.ru/soglashenie



1. O61mme noJs10:KeHMs1

1.1. Axuenrom Hactosimero JloroBopa 3aka3uyMKOM SBIISICTCS BBIMOJHEHUE CHCTBHHA MO O(OPMIICHHIO
3akasa.

1.2 Axnentom Hacrosimero JloroBopa Mcmonmnurtenem siBiseTCsl NPUHSITHS 3aKa3a B INPHIOKCHUH
“Airo.Ucnonnurens”.

1.3. JIng oOMeHa IOpUANYECKH 3HAaYMMBbIMU coo0meHnssMu Ctoponsl ucnons3ytoT Cepuc Airo. I1o BeiOopy
3aka3urKa IOPUANIECKH 3HAYMMBbIE COOOLICHHUSI MOTYT OBITh HanpasieHb! Mcnonnutenem uix OOIIeCTBOM OIHUM
U3 CIIEAYIOIIUX CIIOCOOO0B:

- DJIEKTPOHHAS [10UTa;

- yBeaomuieHHE B MOOMIbHOM MecceHpkepe Telegram; - push-yBegomienue B [lpunoxenun.

3aka3unk 00s13aH 00eCIeUnTh TEXHUIECKYIO BOSMOKHOCTD TOTYYEeHHUS BBIIIEyKa3aHHON WH(OPMAIIH OTHUM
W3 CIETYIOIINX CITOCOOOB:

- VYkaszarb ajgpec dIeKTPOHHOH MMOYTHI Ipu Bxozae B [Ipunoxenue, 1mbo npu obieHnu ¢ oneparopom Kosi-
LEHTPA;

- Hoaxmounts Meccenmrep Telegram mist cBa3u ¢ Mcmonnutenem u OOmecTBOM, MOMPOCHB 00 3TOM
omneparopa Komi-ientpa, 6o B [Tpunoxenuu (Bkiaaka “Eme”, paznen “VYeemomienus”, myHKT “MecceHmxep”)

- Toaxmounts push-yBemomsieHus, a7 4ero HeoOXoAUMO YCTaHOBUTD lIpuiioskeHue, nepeiTy Bo BKIAIKY
“Eme”, pazgen “YeegomueHus”’, myHKT “‘Push-yBemommenus ™.

B ciyuae, ecnu 3aka3uuk He OCYIIECTBHI BbIlIEyKazaHHbIe AericTBus, OOmecTBo U McnonHuTenh BripaBe
HaMpaBUTh IOPHINUECKU 3HAYUMBIC COOOIICHUS JIIOOBIM U3 YKa3aHHBIX B HACTOSILEM ITyHKTE CIIOCOOOM, U TaKoe
cooO1ieHue OyJIeT CUNTATHCS HAPaBICHHBIM HA/IJICKAIIUM 00pa3oM M MOJTYYeHHBIM 3aKa34MKOM C MOMEHTA €ro
OTHPABJICHUSL.

1.4. TTpu oopmiieHnH 3aKa3a 3aKa3uuK:

- mpenoctasiasier OOLIECTBY KOHTaKTHbIE NaHHBIE, MO3BOJSIOIIME HICHTU(GHUIMPOBATH 3aKazdMKa Kak
KOHKpETHOE (PU3MUECKOE JIMLIO MyTeM ayTeHTH(HKAMK Yyepe3 HoMEep MOOMIIBHOTO Tele(OoHa Ul PEerucTpanun
Ha cepBucax OO0IecTBa B COOTBETCTBUH € YCIOBHUAMH HacTosimiero Jlorosopa u [1oap30BaTenbCKOr0 COrIameHus;

- TOATBEPKAACT M TapaHTHPYET yKa3aHWEe UM JI0CTOBEPHOH, MTOJTHOM 1 IeHCTBUTENLHON HH(OPMAIIUH.

1.5. B cnyuae m3meHeHus: koHTakTHBIX JaHHBIX (D.M.O., HOMepa MoOmiBbHOTO TenedoHa,
3JIEKTPOHHOM MOYTHl ¥ MHBIX JIAHHBIX), YKa3aHHBIX IPH PETUCTPALUH, HEOOXOAUMO COOOMINUTL 00 3TOM
Ucnonnuremnto 1o odpopmitenus 3akasa, ooparusimucs B Komi-eHTp.

1.6. ONEeKTPOHHBIE COOOIIEHUS W D3JIEKTPOHHBIE OKYMEHTHI, HalpaBiIeHHbIE B paMKax
HacTosmero Jloropopa, MpU3HAIOTCA CTOPOHAMHU JIOCTOBEPHBIMH W MOTYT OBITh HCIOJIB30BAHbI Kak
HaJUIeXKalue 10Ka3aTeabCTRa.

1.7. Ayamnozanych 3BOHKOB, Ipou3BeeHHas CepBucoM Airo B paMkax HacTosiero Jloroopa,
MIPU3HACTCS CTOPOHAMH JIOCTOBEPHOI U MOXKET OBITH MCIIOJIb30BaHa KaK HaJJIeKalllee 10Ka3aTelbCTBO.

2. IIpeamer 1orosopa
2.1. o nactostmemy JloroBopy McmomHuTenb 00s13yeTcsl BBIOIHNUTH 10 33/IaHWI0 3aKa3uuka 3aka3 Ha
Y6opky nomenieHus, a 3aka3uyuK 0053yeTcsl MPUHATH Pe3yJIbTaT BBITIOTHEHN 3aKa3a U OTUIATUTh €TO0.
[TonpoOHEI TepedeHsb ycuyr, KoTopwiii Mcmomaurens (VMcmomHuTenw) MOMKEH (IOMKHBI) OKa3aTh
3aka34mKy, 00beM TaKHX YCIYyT M CPOKH yKa3aHbl B 3akaze 3aka3unka, pa3menieHHoM uepe3 CepBuc Airo.

2.2. NicionmHUTENb OCYIIECTRIICT YOOPKY OMEIIESHHUS C TOMOIIBbI0 COOCTBEHHOTO 000PYI0BaHUS U YUCTSIIIX
CPEICTB.

2.3. 3aka3uuK BIIpaBe OCYIIECTBHUTH 3aka3 coracHO Tapudam, pasmenieHHsiM Ha Caiire, B [lpunoxenun,
00 NoMy4YeHHbIM 3aka3zunkoM B Kosur-ieHTpe.

2.4. CrouMocTh 3aka3a Ha YOOPKY 3aBUCHT OT IUIOIIAIX [TOMEIICHHMSI, KOJINYECTBA CaHy3JI0B B IOMEIIICHHUH,
HAJIWYHS/OTCYTCTBUSI TOBBIIIEHHOTO CIpOca Ha YCIYyTrd, a Takke OT HaJIWYHsi/OTCYTCTBUsI B 3akasze
JOTIOTHUTENBHBIX YCryT. Ecin momans momerieHus mpesbimaet 399 (Tpucta AeBIHOCTO AEBSITH) M2, TO KaXIble
HenoHbie 10 (1ecsaTh) M2 cBepX JaHHOM IUIOIIAIH TapUPUIUPYIOTCS Hexoasd u3 crouMocTd 1900 (omHa Thicsva
JEBATHCOT) pyoieit 3a 10 (necsars) M2 myTem no0aBicHus B 3aka3 Yeiyru “JlonoaHuTe IbHAs II0Maap .



2.5. Yenyra YOopku BKIIIOUaeT B ce0s CyXylo M BIaXHYIO YOOPKY BCEX MOBEPXHOCTEH MOMEIICHHS, MPH
KOTOPOH yIanstoTcsi OOMBIIMHCTBO CIOKHBIX U 3aCTapesIbIX 3arps3HEHU U ObITOBas MbUTb. YOOPKa MPOBOAUTCS
Ha BCIO BBICOTY IIOMEILEHMs, BKJIIOUYas CTEHbl U IIOTOJIKM, 32 HCKJIIOUEHHEM HATsDKHBIX. B 3aBUcuMOCTH OT
IUIOINAAN MTOMEILEHHs, YOOPKY MOI'YT OCYLIECTBIISTh HECKONbKO VMcnonHutenei. YOopka He BKIOYAET B ceOs
yaaJleHHe CTPOUTENIbHOM MbIIH, CJICA0B U Kallelb KPAacKH, IUTYKATypKHU, 3aTUPKU 1 KIIesl.

[ToapoOHBIH CHMCOK YCIYT, BHINOIHAEMBIX B pamMkax YOoOpku, Haxomutcs B [lpunokeHuH M akTyaleH Ha
MOMEHT CO3JaHus 3aKa3a.

2.6. Ilo cormacoBanuto ¢ McnomauTtenem mpu odopMiteHnH 3akas3a, B 3aka3 MOTYT OBITh JOOABIEHBI YCIIYTH,
He nepeunciennabie Ha Caiire u B [Ipunoxkenun. s storo 3aka3dunky HEOOXOAMMO JoHeCTH A0 McnomanuTtens
XapakTep HeOOXOIMMBIX eMy PadoT, mociie 4ero VcImomHITeNh Mociie COTIacOBaHus ¢ 3aKa3dnKoM JOOABUT B 3aKa3
1 (omHy) winm Heckonbko Yeiyr “Ocoboe mopyueHue” ctoumocthio 500 (HmSAThCOT) pyOsel kaxkmas WM
“JlonoHUTEIBHBIN Yac” ctouMocThio 1500 (oHa ThICSIUA ATHCOT) PYOIICH.

2.7. Yoopxka mo HacTosmeMy [loroBopy MOXKET BKJIIOYATh B ce0sl YCIIyTH 0 OCIECTPOUTENHHON YOOpKe 110
OTZAEIbHOMY COIVIACOBAHUIO CTOPOH M 32 AOTOJIHUTEIbHYIO IJIaTYy.

2.8. Yoopka mo nacrosiemy JloroBopy He BKIO4aeT B ceOsl yciayrn mo yOOpKe KyXOHHOW 30HBI B
IpeaAnpUuATHAX O6HICCTBCHHOFO IIUTaHUs.

2.9. Tapud ma Yemyry “MbIThe CTBOPKH OKHA™ yKa3aH JUIsl CTaHAAPTHOW OKOHHOW CTBOPKH, pa3MepOM JI0
90x170 cm. Ecnu cTBOpKa npeBbimaet 170 cM 1Mo oiHOM U3 CTOPOH, TMOO TUIOIIAAh CTBOPKH MpeBbIIaeM 1,5 M2,
TO CTOMMOCTH YCITYTH PacCUUTHIBAIOTCS TIO TUIOMIAIM OCTEKIICHUs, ToOaBIeHneM YCiayru "MBIThe MaHOPaMHOTO
okHa", croumocThio 400 (uerhipecta) pyOneit 3a 1 KBaapaTHbI MeTp OcCTekieHus. [Ipu pacyere muiomaau
IMaHOPAMHOT'O OCTCKJIICHU )Z[CﬁCTByCT CTaHJAapTHasd MOACIb MaTCMAaTUYCCKOT'O OKPYIJICHUS.

2.10. Tapud nHa Yeayry “MpiThe OaqKOHHOTO OCTEKJICHHs (5 CTBOPOK)” yKazaH AJIsi OCTEKJICHUS, HE
MPEBBIMIAIOIIETO pa3Mep MATHCTBOPUATOrO OKHa, pasmepoMm a0 450x170 cm. Yeiayra HE BKIIIOYAET MBITHE
OankoHHOro Onoka. Ecnu GankoHHOE OCTEKIIEHHEe MMEET OONBINUI pa3Mep, CTOUMOCTh YCIYTH MOXKET OBITh
yBEJIMYEHA [IPU YCIIOBUH COTIACOBAHUS ¢ 3aKa34HKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnomauTens 00sI3yeTCs:

3.1.1. IlpuctynuThk K BHIMONHEHMIO 3aka3a 1mo YOopke He mozanee 60 (WIecTHAECSTH) MUHYT OT JaThl U
BpEMEHH, yKa3aHHBIX B 3aKka3e 3aka3zynKa B KaueCTBE HAYaJIbHOTO CPOKA UCTIOIHEHHS.

3.1.2. [lomHOCTBIO U ¢ HAUIEkKAIIUM KadyeCTBOM BBITIOJIHUTE BCE YCIYTH B YKa3aHHBIM B 3akasze cpok. Cpok
BBINOJIHEHNSI YOOpPKH MOXKET ObITh OOOCHOBAHHO YMEHBIIEH, JIMOO YBEIUUYEH, B 3aBHCHMOCTH OT CTEIECHHU
3arpsI3HEHHOCTH TTOMEIIEHUSI.

3.1.3. Ilo oKOHYaHMHU BBINOJIHEHMS 3aKa3a yBEIOMHTH 00 3TOM 3aka3uMka YCTHO (B Cilydae MPUCYTCTBHUS
3aKa3yuK B MOMEHT OKOHYaHHMsI YOOPKHM) MM HOCPEICTBOM HAaIpaBiIeHUs 3aKa3uMKy COOTBETCTBYIOLIETO
YBEIOMJICHHUSL.

3.2. 3akaz4ymk 00s3yeTCsI:

3.2.1. o 3akiroyeHusi HacTosero JloroBopa 03HaKOMUTBCS € €r0 COJAEpP)KaHUEM U B CIIydae HETPHHSATHS
KaKHX-TH0O TOJIOKEHNH OTKa3aThCs OT €ro 3aKIFOYECHUSL.

3.2.2. O6ecrieunTh McronHuTensM OecnpensTCTBEHHBIM JIOCTYIT B MIOMEIIEHUE B COIIACOBaHHOE B 3akase
BpEMS BBHITTOTHEHHST YOOPKH.

3.2.3. O6ecneunts McnonauTensm OecpensTCTBEHHBIN BBIXOJ U3 MTOMEILIEHHS 110 3aBEPLICHUI0 YOOPKH.

3.2.4. Obecneunts McnonHuTeneil HICTOUHMKAMU 3JIEKTPONUTAHUS, BOJOCHA0KEHHS, BOZOOTBEICHHS.

3.2.5. He TtpeboBarhb or Mcrmomnureneld BbINONHEHHS paboT, MNPsIMO HE TNPEIYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CoobumuTh 000 Bcex 0COOEHHOCTSX U HEJOCTATKaX MOMEUICHHS, U MPeIMeTaX, HaAXOMAIIUXCS B HEM,
KOTOpblE HMMEIOT 3HAa4€HUs Ul OCYILECTBIICHHMs HaJJieKallero kadecTBa YOopku. B ciydae Hamuuus B
MOMEIICHNH [IEHHBIX Bemel (ctommocthro Oonee 50000 pyOieit), MpeaMEeTOB W/WIIM XPYNKUX U TPEOYIOIIUX
CHELUAIBHOTO OOpallleHUsT NMPH HMX IMEpPEeMELICHMH BO BpeMsl YOOPKH IpeAMETOB OO0ECHeYuTh BO BpeMs
MPOM3BOACTBA  PabOT CBOE MPHUCYTCTBHME MJIM  CBOErO  INPEICTaBUTENs, Ui  CaMOCTOSTENIbHOMN
OXpaHbl/TiepeMelIeHus] OA00HBIX MPEIMETOB, 32 COXPAHHOCTb KOTOPBIX VICIIONHWTENb OTBETCTBEHHOCTH HE
HECET.



3.2.7. I1o oxoHuanun YOopku 3aka3uuk 00s13aH ¢ yyacTreM McrnoaHuTens 0CMOTPeTh MOMEILCHHE U IPUHSTD
pe3ynbrar YOOpKH, a Mpu 0OHApYKeHUU OTCTYIUICHHI OT YCJIOBUH HAacTOsIIEro JJoroBopa Mk HHbIX HEJJOCTATKOB,
HEMEIJICHHO 3asBUTH 00 3ToM M criomanTemio. 3aKa3yuK, MPUHABIINN pe3ynpTaT YOOpKkH 0e3 3aMedaHuii nitu 06e3
[IPOBEPKU HE BIPABE CChIIATHCS HA HEAOCTATKHU BBIIIOIHEHHOH YOOPKH B OyayIeMm.

3.2.8. B cnyyae orcyrcTBUS 3akazuMKa B MOMEHT OKOHYaHHUS YOOpKH, 3aKazuMK 00s3yeTcsi NPUHSITH
pe3ynbraThl YOOPKH M 3aBUTh O KAKUX-THMOO HEAOCTAaTKaX BBHIMOJHEHHOW YOOPKH B CPOK, HE MPEBBIMIAOIINHA 8
(BOCHhMH) 4aCOB C MOMEHTa OKOHYaHHST YOOPKH.

B ciygae nenoctymnenus ot 3aka3unka IpeTeH3uil B 0003HaAYEHHBIN CPOK, YOOpKa CIYMTAETCS BHITOIHEHHON
C HaAJeKalluM KauyeCTBOM M B YCTAHOBJICHHbBIC CPOKH, a JajbHEHIINE NPETeH3UH OTHOCHUTENBHO (hakTa
HEKa4eCTBEHHOI'0 BBINOJHEHUS! YOOPKH, NPUYMHEHUS Bpela KAKOMY-TMOO MMYLIECTBY 3aka3uMkKa U Ip. HE
MPUHUMAIOTCS M YIOBICTBOPEHHIO HE TTOJICKAT.

3.2.9. B cayyae mpuCyTCTBHS B NIOMEIICHUH HECOBEPIIICHHOIETHUX JIHII, & TAaK)Ke MHBIX JUI], TPEOYIOIINX
Ha/A30pa, 3aKa3uuK 00s3yeTcsl OCYLISCTBISATh HAlI30p 3a YKAa3aHHBIMHM JIMLAMHM M OTPAaHUYUTh MX JOCTYIl K
[OTEHIMATIbHBIM HMCTOYHHUKAM IIOBBIIIEHHOH OMNACHOCTH, TaKUM KakK XHMHUYECKHE (YMCTSILME) CPEACTBa,
3NIEKTPOOOOpyROBaHKE, HHOE 000pynoBaHue McrnomHuresns, a Takke K OTKPBITBIM OKHAM BO BPEMSI BBIITOJIHEHUS
Yemyr “Moiika cTBopku okHA”, "MBIThe MTaHOpaMHOTO OKHA" U “MBIThe OATKOHHOTO OCTEKIICHUS .

3.2.10. B citydae npucyTCTBHsI B IOMEIICHUHN IOMAITHUX JKUBOTHBIX, 3aKa34KK 0053yeTCs OCYIICCTBIISTH HaJl
HUMH HAJ30D M OTPAHUYUTH MX JOCTYH K MOTCHUUATBHBIM HCTOYHHUKAM TOBBIIICHHOW OMACHOCTH, TAKUM Kak
XUMHYecKre (YHCTAIINE) CPEACTBa, AIIEKTPOOOOpyAOBaHHE, MHOE OOOpymoBaHHE VIcrmomHuTens, a Takke K
OTKPBITHIM OKHaM BO BpeMs BbIOJIHEHUS Yeayr “Moiika cTBOpKH OKHA™, "MBbIThe TaHOPaMHOT0 OKHA" U “MBbIThe
0aJIKOHHOTO OCTEKJICHUS .

3.2.11. B ciyuae HeHaaJekKallero MCIOTHEHHUs 3aKa3uuKoM OOS3aHHOCTHU IO HAA30PY 3a JETbMH, WHBIMH
JUIIaMH, TPeOYIOIMMHY HAA30pa, & TaKXKe 3a JTOMAIIHUMH KHUBOTHBIMH, VICTIONMHUTENs UMEET MPaBO MPEKPATHTh
BBITTOJTHEHHE YOOPKHU M TOKUHYTH MIOMELICHUE 3aKa3umKa.

3.3. 3aka3zumuk BIIpaBe B JIFOOOE BpeMs TPOBEPSATH XOJ M KaueCTBO YOOpPKH, MaBarh VICIIOMHUTENO YCTHBIE
yKa3aHMs 110 TIOBOAY BBINOJHEHUSI YOOPKH B paMKax ee 00beMa, CONIaCOBAHHOTO CTOPOHAMH IpHU 0(OPMIICHUI
3akasa.

3.4. Ilpu 3akaze Yenyr “JloctaButh kimoun” w/uny “3abparh Kinroun” 3aka3duk 00s3aH Ha MEPHOJL OKa3aHUs
VYenyr nepeaars VIcONHUTENIO KOMIUIEKT KIIFOUEH OT MOMEIEHHS, B KOTOPOM OyJeT OCyIIECTBIAThCS YOOopKa.
Taxoii KOMIUIEKT Kirodel mpuHumaercsi Mcrnonaurenem 6e3 MpoBeAEHUs! MPOBEPKH €r0 COOTBETCTBHS 3aMKaM
W/WIN MHBIM 3alMparolIuM ycrpoiicrBam [lomenieHus 1 BO3MOXKHOCTH NMPOHUKHOBeHMs B IlomMerieHue ¢ ero
MIOMOIIIbIO, @ PaBHO O3 MPOBENICHUS OCMOTPa MOMEIIECHUSI U UMEIOLIETOCsl B HEM MMYIIECTBAa U MPOBEPKH MX
cocrosiHusl. [lepenaBast KOMIIJIEKT Kitoueil, 3aKa3uuK HECeT EAMHOIMYHYIO0 OTBETCTBEHHOCTh 3@ MX MPUTOJHOCTD
JUIsl OTHMPaHUs/3aIMpPaHNs TIOMELICHHUSI.

3.5. 3aka3uuK BIIpaBe OTMEHUTH 3aKa3 B J1t000e Bpems, oOparusmmch B Koyut-ientp. B ciyuae ormens! 3akasza
MeHee, yeM 3a 2 (j1Ba) yaca J10 Havyajia YOOPKH, K ciieayromeMy 3akasy 3aka3zuuka OyneT 1o0aBieHa KOMIIEHCALUs
pacxonoB cnomautenst croumocThio S00 (IsThcoT) pyOIei.

3.6. B ciyvae BO3HMKHOBEHHSI HEOOXOJAMMOCTH BBITTOJHEHUS JIOTIOJIHUTEIBHBIX YCIYT B paMKax TEKYIIETO
3akaza, 3akaz4yuK BrpaBe oOpaTUThes K VcmonHuTeo ¢ mpock00ii 100aBUTh B 3aKa3 JOMOJHUTENLHBIE YCITyTH.
[Ipu HanmMmuuu cBOOOMHOTO BPEMEHHM TSI BBITIOJIHEHUS JOTONHHUTEIHFHON YCIYTHM B paMKax TEKyIIero 3akasa,
Ucnomaurens csoxetcs ¢ Komt-rieHTpoM Uit 700aBIeHus 3TUX yCIIyT B 3aKas.

3.7. O0uecTBO BIpaBe OTMEHSTH JIOObIEC 3aKa3bl 3aka3zunka 0e3 0ObsICHEHHs IPUYHH, B TOM YHCJIE B CIydae
MepeHoca Jarbl MCIOJHEHHs 3aka3a 3aka3uvkoMm Oojiee IBYX pa3. B ciydae ormensr OOIECTBOM 3akasa, B
koTopoM mipuMeHeH [Ipomoxon, nefictBue Takoro IIpomokona mpekpaimaercss BMecTe ¢ 3aka3oM. Ecim B 3akase
WCTIOJIb30BaHbl boHyCHBIE Oaltbl, MPU OTMEHE 3aKa3a OHM CHUMAIOTCSI ¢ OpPOHU M BO3BpaInaroTcs Ha BoHycHbIH
CYET KJINEHTA, JINOO CICHIBAIOTCS (€CIIM Ha MOMEHT CHSTHS C OPOHH CPOK ACHCTBHS bOHYCHBIX 0ayIOB NCTEK).

4. Ilopsinox pacyeTon

4.1. 3aka3zuuk 00s3yeTcsl OIUIAaTHTH BBHINOJHEHHBIM 3aka3 cpa3y IO €ro 3aBepuieHuio. B ciyudae,
MpelyCMOTPEHHOM B 11. 3.2.8., B CPOK, He MpEBhIMAIONIHii § (BOCKMH) YaCOB C MOMEHTA 3aBepIlICHUs 3aKa3a.

4.2. Omnara BBIMONHEHHOTO VcmomHuTeneM 3aka3a OCYIIECTBISETCS MPEIyCMOTPEHHBIMH 3aKOHOM
cnocobamu, mpu Oe3HaNW4YHOM (GopMe omarel B cepBHuce Airo B cOOTBETCTBHU ¢ JloroBopom-odepToil 00



YCIOBUAX MPEIOCTABICHHS CEPBUCA OPTAHU3AIIUH PACUCTOB IO OMEPAIHsIM, OCYIIECTRIAEMBIM B ceTH MHTepHET
pa3MenieHHoM 1o anpecy https://airo.ru/terms.

4.3. B cnyuae, eci 1o aapecy BBIIOIHEHHS 3aKa3a OTCYTCTBYeT OecruiaTHasi HapKoBKa, VICTIONHUTETb MOXKET
noTpedoBaTh KOMIIEHCAIIMIO PACXO0B Ha OILIaTy MapKoBKH. JlaHHas komneHcaust OyneT 100aBieHa K CTOUMOCTH
3aka3a [ocje COIIACOBAHUS C 3aKa3YMKOM.

4.4. Kaxnpiii VcnosHUTEIb CaMOCTOSATENIBHO HECeT O0S3aHHOCTH 10 YIUIATE€ HAJIOTOB B COOTBETCTBHH C
TpeOOBaHUAMHU JIEHCTBYIOMIETO 3aKOHOATENhCTBA PO.

5. OTBeTCTBEHHOCTH

5.1. B ciydae, ecinu mo TpeOoBaHMIO 3aKa3zyHKa MPHU BBHIMIOIHEHWH 3aKa3a MPUMEHSIIUCH CPECTBA YUCTKH
(cnermuanpHas XWUMHS W/WIA WHBEHTaph), IPEMOCTaBICHHBIC 3aKa3dukoM, VICIIONMHWTENs, HE HEceT
OTBETCTBEHHOCTH 3a Pe3yNbTaThl YOOPKH M BOZMOXKHBIE HETaTHBHBIE TIOCIIEACTBUSA. B JaHHOM ciTydae Bce pUCKH
HACTYIUICHHS HETaTUBHBIX TOCIEICTBUN B BHJIE MOPYM IMPEIMETOB, MOBEPXHOCTEH, a TaKKe WHBIX YOBITKOB
BO3JIAraloTcs Ha 3aKa3zdymKa.

5.2. B ciiyuae, eciin 3aka3uuk He 0OecreYyrBaeT CBOCBPEMEHHBIN OeCIpernsITCTBEHHBIH AoCTyn McnonHuTens
B IIOMEIIIEHHUE JJIsl OCYIIECTBICHUS YOOpKH, MconHuTeb okuaeT 3aka3urka B TeueHue 15 (MSTHaIaTi) MUHYT
c MOMEeHTa Havyania YOOpKH, ykazaHHoro B 3akase. [1o ncreueHun BollieyKa3aHHOTO TIEPHOJIA 38 KaXK bl HETIOJIHBIC
30 (Tpuanarh) MUHYT OXHAaHWSA 3aka3uuka, B 3aka3 moOammsercs 1 (omua) Yemyra “IlmarHoe oxunmanue”
ctoumocthio 500 (msTbcoT) pyOmeit. [lpu atom VcnonauTens HE TapaHTHPYET, 4TO OyAeT UMETh BO3MOXKHOCTH
oXuiath 3aka3zunka Oomee 15 (marHammaté) MUHYT. B Takom ciydae 3aka3 Oymer oTMeHeH VMcmomHuTenem B
OZIHOCTOPOHHEM MOPSIIIKE, & K CyMMe CIISAYIOIIero 3akas3a 3akazunka OyaeT qo0aBieHa KOMIICHCAIUS 32 MTO3THIO0
orMeHy 3aka3za B pasMepe 500 (msaThcot) pyosei.

5.3. B cnyuae, ecnu 3aka3zuMk He OIJIaTwi BeIMoMHEHHBbIM Mcnomnurenem 3akas, McrmomHuTens BrpaBe
yaepkaTh ¢ 3akazunka mnexro B pazmepe 0,35% ot croumoctu 3akasa 3a KKl IeHb MPOCPOUKH.

[lens He HauncHseTCS, €CIM 3aKa34YMK MPEIBSIBIII MPETEH3UIO K KAYECTBY BBHITTOTHEHHON YOOPKH B MOMEHT
MTPUEMKH.

Hauncnenne nmenu npou3BoauTcst 0e3 CreuaibHOr0 YBEJOMIICHHS 3aKa3urKa.

5.4. B cnyyae, ecnu 3aKa3urKoM, JIMIIAMH, TPEOYIOIIUMHE HaJ30pa CO CTOPOHBI 3aKa3unKa, MU JIOMAITHUMH
KUBOTHBIMH OBUT NPHYMHEH BpEJA JKU3HH, 3J0POBBIO WM MMylnecTBy Mcrmomnurens, 3akazywk o0s3yercs
BO3MECTHUTH MPUUMHEHHBIN yKa3aHHBIMU JIMLIaMu Bpen Mcnonnureno B coorBerctBuu co ct. 1073, 1074, 1076
I'paxk tanckoro konekca PO.

5.5. VcronHuTENb BIpaBe UCHONB30BaTh ()OTO- /MM BUACOPUKCAIMIO MOMEIICHUS J0/TIOCIIEe OKa3aHUs
Yenyr. @oTo- w/nnu BUACOPUKCAIHS SBISACTCS HAUICKAIIUM ITOJITBEPKJACHUEM COCTOSHHS TOMEIICHUS KaK B
LIeJoM, TaK W €ro WMyllecTBa. B ciydae, ecim B mpolecce OKazaHWs YCIYT BBISBATCS OCOOCHHOCTH,
MOBPEXICHUS, HEIOCTaTKU W WHBIE CBOWCTBA TOMEIICHHWS W/WIA WMYIIECTBa, HAXOMAINIETOCS B HEM,
MPEISITCTBYIONINE OKa3aHUio Ycnyr, VMcrnonHutens BnpaBe, 03 MPUMEHEHUs] K HEMY KakKHX-THOO mrpadHbIx
CaHKIINH, MPUOCTAHOBUTH OKa3aHUE YCIYT A0 MOMEHTa cornacoBanust CTOpoHaMu JaidbHeHmumx aectsuil. Eciau
Takoe COIacoBaHKe He Oy/leT NOCTUTHYTO B TedeHue 30-Tu (TpUALaTH) MUHYT, TO, HauuHas ¢ 31-if (Tpuanars
HepBOfI) MHHYTBI, YIIOJJHOMOYCHHBIC JIMIIa I/ICHOHHI/ITCHH, 6yJIyT CYHUTATbCA HaAXOAAIUMCA B BbIHYXJICHHOM
MIPOCTOE HE 10 BUHE VICTIOMHUTEIS, C OIJIaTON B COOTBETCTBUU C T1. 5.2. HacTosmiel OdepTsl.

6. Pazpemienue copos

6.1. Ilpu BO3HHMKHOBEHWHM CIIOPOB, TPEOOBaHWI H/WIM TPETEH3WH 10 BOIpPOCaM, HPEAYCMOTPEHHBIM
HACTOSIIIMM J{0TOBOPOM HITH B CBSI3M C HUM, CTOPOHBI 00SI3yFOTCSI IPEATIPUHSATH BCE BO3MOKHBIE M Pa3yMHBIE MEPHI
[0 YPETYIUPOBAHUIO HUX IyTEM IIE€PErOBOPOB, COOJIOICHUE MPETEH3HMOHHOIO (ZOCYNeOHOro) mopsiaka
PacCMOTpPEHUs CIIopa SBJSIETCS 00s3aTebHBIM JIJIsl CTOPOH. B cirydae, eciu criop, TpeOoBaHMe H/UIH TPETSH3MS
He Oy[yT pa3pelieHbl IyTeM MeperoBopoB B TeueHue 30 (TpuanaT) KajleHIAPHBIX JHEH CO JIHS HalpaBICHUS
MPETEeH3MH, JIt00ask U3 CTOPOH BIPaBe 00OPaTUTHCS B CYII.

[IpenbsiBienne 3aka3uyukoM MPETEH3UH MO 3aKa3y OCYIIECTBISETCS IyTeM HAINPABICHHS COOTBETCTBYIOIIETO
TOKyMeHTa B aapec O0mecTBa, KOTOPOE OCYIIECTBIISIET MOJASPAIMIO TAKOTO OOpaIeHUsT KaK TOCPETHUK MEXKITY
3aka3zunkoM u VcmonHuTeneM B COOTBETCTBUU C JIOroBOpOM-0(epToll MO PAaCCMOTPEHHIO NPETEH3UH H
obparmenuii B pamkax JloroBopa yciyr no yoopke momeriennii ( https://www.airo.ru/terms).
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6.2. IMocrynuBiune oT 3aka3uMKa MPETCH3UH PacCMaTpUBAIOTCA B CPOK, He mpeBblmatonmid 10 (gecaru)
pabouux JTHeH.

6.3. Ilpu npenbsiBIeHUM 3aKa34MKOM TPEeOOBaHUH O KOMIICHCAIMSAX MOCIEAHUN O00s3aH TPEIOCTaBUTh
Wcnonmautento gaHHBIE HEOOXOAMMBIC JJIsi COBEPIICHHS JICHESKHOTO TNepeBoma, a umenHo: ®HO, WMHH,
OaHKOBCKHE PEKBH3UTHI, TEIC(OH.

6.4. CTOpOHBI COTTIaCOBAJIH MOJCYIHOCTh PACCMOTPEHHUS €I TI0 BO3HUKIIINM criopaM Mexry CToOpoHaMu: 1o
MecTy HaxoxaeHus O0mecTna..

7. 3MeHeHuUe 10T0BOPa

7.1. OOmecTBO BOpaBe B OAHOCTOPOHHEM IOPSAKE BHOCUTH HM3MEHEHHs B Hactosmuil JloroBop 6e3
JONOJHUTENBHOTO  yBegomyieHuss CtopoH. l3MeHeHuWss BCTymaloT B CHIIy € MOMEHTa yOmMKanuu
COOTBETCTBYIOIIMX HM3MEHEHUWH. BHOCHMBIE M3MEHEHMsI HE PacIpOCTpaHsOTCs Ha 3aka3, O(OPMIICHHBIH 0
MyOIUKauy U3MEHEHUH.

7.2. ObmiecTBO ¢ 1enbI0 o3HaKOMiIeHH CTOpOH ¢ M3MeHeHHsIMH J[oToBOpa pa3MeliaeT HOBYIO PETaKIIHIO
Jloropopa myTeM NpenBapUTEIbHOTO PACKPbITHS HMH(OpPMALUH, pa3Melas Takylo HH(OpManuio Ha caiTe
https://www.airo.ru/terms.

7.3. 3aKa3umK MpH KakaoM opopMIIEHUH 3aKa3a 00s3aH 03HAKOMUTHCS C aKTyallbHOU penakmnueii JloroBopa.
MomeHTOM O3HaKOMJICHHS 3aKa3drka ¢ JJoroBopom cumrtaercs aarta u Bpems oopMIIeHHs 3aKasa.

7.4. C nenbio obecrieyeHns: TapaHTHPOBAHHOTO 03HAKOMIICHUSI ¢ aKTyallbHOU penakiueii JloroBopa 3aka3zunk
00s13aH PETYJSIPHO CaMOCTOSITENILHO WIIM Yepe3 YIOITHOMOYCHHBIX JIUI] oOpamarbest Ha caifT https://airo.ru/terms
JUTSL TIOJTyUEHUS CBEJICHHI 00 U3MEHEHUsIX, BHECECHHBIX B JloroBop.

8. PeKBU3HTHI HCIIOJTHUTEJISA

OO01ecTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTHIO « AHPOY,

WHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi1. 3010TOpOXKCKHUH BaJl, 32, cTpoeHHe 2.
I'enepanbublit nupexrop — Llopaes Jlasua ButanseBuu.



