Jorosop-odepra
Ha 0Ka3aHue YCJIYT N0 reHepaJabHoii y0opKke KOMMepYecKHX MoMelleH Uil
r. MockBa
peaaxmus ot 21.05.2026r.

Hacrosmmit JloroBop siBisiercs npeanoxkenueM (odepToit) 3akazdrka, KeJaroero NOIyYUTh YCIyTH U3
yrcaa JOCTYIHBIX Ajs 3aka3a B CepBuce Airo yciayr M 3aKiOYMTh J[OrOBOp BO3ME3THOTrO OKazaHWs yCIyT,
aJIpecoBaHHBIM (DU3NYECKUM JUIaM, 3aperucrpupoBanHeiM B CepBuce Airo B kauectBe VcmomHuTenei,
YKEJAOIUX OKa3aTh TaKKMe yCIYTH 10 3aKa3y 3aKa3urka, COBMECTHO HMeHyeMbIe “CTOpOHBI .

Onpenenenust:

JoroBop-o(epTa Ha OKa3aHHe YCJIYI MO reHepPaJLHON yOOpKe KOMMepuYecKHX MOMelleHuil (1anee -
JloroBop) - HacTOSAIINI TOKYMEHT, KOTOPBIN COEPKUT BCE CYIECTBEHHBIE YCIOBHUS IOTOBOPA MEKIY 3aKa3YHKOM
n McnonanTeneM Ha OKa3aHWe ycIayTH | eHepanbHO# yOOPKH.

I'enepanbHas y0oopka KOMMepPYeCKUX NMOMeEIleHUH (1anee - Y0opka) - cyxas U BiaxHas yOOpKa Bcex
MTOBEPXHOCTEH IMOMEIIEHUS, BKIIFOYasi CTEHBI M MMOTOJIKH, 32 HCKIIOYCHHEM HATSDKHBIX. BO BpeMsi TeHepalbHON
yOOPKH YIAISIOTCS OONBITUHCTBO CIIOKHBIX U 3aCTAPEIIbIX 3arPS3HEHUN U OBITOBAS MHLTb.

Hcnonnurens - Qusnueckoe IUIO, JOCTHIIIEe Bo3pacTa 18 JeT, 3aperucTpupoBaHHOE B KauyecTBE
[Tonb3oBatens cepBuca Airo u npuHsBiee YcioBus ucoiib3oBanus Cepsuca Airo jyuist McrnonHuTened B 1essx
npuHATUs (AKIEnTa) K MCIOJHESHUIO 3aKa30B 3aKa3uyMKOB HAa OKa3aHUE yCIYyTr Ha yClIoBUsAX Hacrosied Odeprsl.
Tapu¢ - cucrema neH W cTaBOK 3a OKa3biBaeMble Vcmomnutenem Ycnyru, pazMmelleHHas Ha BeO-caiite u B
[TpunoxeHuu, U ABISIOIAACT HEOTHEMIEMOMN YacThIO0 HacTosIero Jlorogopa.

O061ecTBo/Alipo - OOmIecTBO ¢ OrpaHMYCHHONW OTBETCTBEHHOCTHIO “Afipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, Mocksa, yi1. 30JI0TOPOXKCKHIA Bajl, 32, cTpoeHHE 2).

Be0-caiit (manee - Caiit) - npuHajuiexkamas VconHUTeN0 COBOKYIHOCTh MPOrpaMM Ui 3JEKTPOHHBIX
BBIYUCITUTEIBHBIX MAIlMH ¥ MHOM HWH(OpMAalnHu, COAepiKalieicss B MHPOPMAIMOHHON cHCTeMe, MyOINYHbIH
JIOCTYTI K KOTOPOi 00eCreunBaeTCs IOCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/clean.

3aka3 - copMupoBaHHOE 3aKa3UMKOM 3a/IaHUE Ha OKazaHWe YCIyTrH | eHepabHOM yOOPKH, KOTOPOE MOYKHO
pasmectuTb, ucnons3ys [Ipunoxenue, Caiir, mudo yepe3 Komn-LienTp.

3aka34yMK - jieecriocoOHOe Qu3MUYecKoe JIHIO, AOCTHTIIee 18 JieT, neicTByoIme 0T COOCTBEHHOTO JIUIIA,
MMeIolIee 3aKOHHOE TIPaBO BCTYIATh B IOTOBOPHBIE OTHOIICHHS ¢ VICITOTHUTENEM, TPUHSBIIIEE B yCTAHOBICHHOM
nopsike ycnosus [lonme3oBaTenbekoro cornamienus U CornamieHns 00 UCTIOIb30BaHUN TIEPCOHABHBIX JTAHHBIX.

Konn-ueHTp - nozapasjenenue Aipo, OCyIIEeCTBIISIOIIEe TpUeM U 00paboTKy BXOAAIUX oOpamieHui. Jlis
oOpamenus B Kom-ieHTp He00X0MMO TO3BOHUTH 110 HOMeEpY TellehoHa, ykazaHHoMy Ha Caiite, 100 HammcaTh
B Meccenmkep Telegram o aapecy https://t.me/airo_ru_bot nim B Meccerxep Max.

Yeayra - oTenpHO TapuduIupyeMoe ericTBrue/Habop NeHCTBUI, COBOKYITHOCTh KOTOPBIX BXOJUT B IIOHSTHE
Yo6opku. Cniucok Y ciryr, BBITIOHSAEMBIX B paMKax Y 00pKH, HaxoquTcst B MOOMIIBHOM TPUIIOKEHUH.

MoouabHoe npuio:xkenue (nanee - Ilpuioxkenuwe) - mporpaMMmHOe obOecriedenne VcmomHuTEN,
MpeIHa3HaYeHHOe I paboThl Ha CMapTQOHAX, TUIAHIIETaX ¥ APYTUX MOOMIIBHBIX YCTPOMCTBAX, MO3BOJISIONIES
noiry4yath uH(popManuio 00 yciayrax McrmonHutesns, UCIoib30BaTh JTUYHBIA KaOWHET, CO3/IaBaTh W YNPaBISTh
3akazaMu, OTUIaYMBaTh OKa3aHHBIE yCIYTH.

CepBuc/cepBHuCHI - COBOKYIHBIH KOMIUIEKC COCTOSIIMN U3 3JIeKTPOHHOH tuaTdopmbl Aiipo (Ilpunoxenue,
Caiir), otmena mnomaaepxkku (Komr-ieHTp), KOTOpPBI TIO3BOJIIET O3HAKOMHTBCSI CO BCEMH YCIyramw,
okas3blBaeMbIMH Vcnomuurensamu, opopmisaTh 3akasbl, MOJy4yaTb HH(GOPMALUIO O BBINOJHEHUH 3aKa30B H
B3auMoOIeiicTBOBaTh ¢ OOmecTBOM 1 VICTIOTHUTESIMU TI0 MHBIM BoTipocaM paboTsl CepBrca.

IoBbIeHHBIH CHPOC - IEPHOJ BPEMEHH TOBBILICHHOTO clipoca Ha Yciyru Vcnonnurens (B TOM 4ucie, B
Mpernpa3AHAYHbIC THA M B MHBIX CITydasx), MPH KOTOPOM Tapudbl MOTYT ObITh yBesndeHbl. OO yBeIMYCHUH
TapudoB VMcnomHUTENH COOOIIAET MyTEM pa3MeIIeHNs COOTBETCTBYIOIIETO yBempomiieHus Ha Calite, MoOMiIbHOM
MIPUIOKEHUH, IpH oOpatieHny 3aka3zurka B Koui-ueHTp nim HHbBIMK criocobamu 1o ycMoTpeHuto Mcnoaaurerns,
BKJIIOYAasl OTIPABKY 3aKa3zunKy HH(GOPMALMOHHOI'O COOOIEHHS HA HOMEP MOOMIIBHOTO TesedoHa.

Cornamenne 00 HCNOJIb30BAHNU MMEPCOHAJIBHBIX JAaHHBIX - COTJAIlIEHHE, Pa3MELIEHHOE IO aapecy
https://airo.ru/soglashenie.llosib30BaTe/IbCKOE COTVIAIIIEHHE - COTIIANNICHHE 00 WCTOIL30BAHUU SJICKTPOHHBIX
cepBHUCOB Aiipo, pa3MeIIeHHoe 10 aapecy: https://airo.ru/soglashenie


https://t.me/airo_ru_bot

1. Obuue moJioKeHUs

1.1. AxmentoM Hacrtosmiero JloroBopa 3aka3dunKoM SIBIISIETCS BBIMTOJHEHHUE IEHCTBUU 1O O(QOPMIICHHUIO
3akasza.

1.2 AkuentoMm Hacrosimero J[loroBopa lcnonnurenem sBisieTCsl NPHUHATHS 3aKa3a B IPUIOKEHUH
“Airo.UcnonmanTens”.

1.3. Jlms oOMeHa ropuandeck 3HaanMbIMU cooOrernsaMu Ctoponsl nucnonbiyioT Ceprc Airo. I1o Bei6opy
3aka3urka IOpUINUECKH 3HAYMMbIe COOOILEHH MOTYT OBbITh HanpasieHsl Mcrnonaurenem unn OOLiecTBOM OTHUM
U3 CIIEAYIOIINX CIIOCOOO0B!

- DJIEKTPOHHAs [104Ta;

- yBeIOMJICHHE B MOOMILHOM Meccenmkepe Telegram;

- yBEIOMJICHHUE B MecceHmKepe Max;

- push-yBenomienue B [Ipunoxenun.

3aka3uuk 00s3aH 00ECTIEYNTh TEXHIYECKYIO BOZMOYKHOCTD TTOTyUEHHS BBIIICYKa3aHHOW HH(GOPMAIINU OTHIM
13 CIEIYIOIINX CITIOCOO0B:

- VkaszaTb azipec 21eKTpOHHOI nouThl ipu Bxoe B [Ipunoxenue, mudo npu obeHun ¢ onepatopom Koii-
LIEHTpa;

- Toaxmounts Meccenmkep Telegram nnm meccenmikep Max st cBs3u ¢ MconmanTtenem u O61IecTBOM,
nonpocuB 00 »ToM omnepartopa Komr-tientpa, mu6o B [Ipunoxkenun (Bknaaka “Eme”, pazgen “YpemomieHus”,
MyHKT “Meccenmkep”’)

- INogxmrounts push-yBegomnenus, 1y 4ero He0OX0AUMO yCTaHOBUTD 1 Ipuitoskenne, nepeiiTy BO BKIAAKY
“Eme”, pazaen “Yeemomnenus”, myHKT “‘Push-yBemommenns™.

B ciyuae, ecnu 3aka3unk He OCYIIECTBUI BhIlIEyKa3aHHbIE AeiicTBus, O0mecTBo U VcnonHUTENs BIpaBe
HaNpaBUTb IOPUINUECKH 3HAYMMBbIE COOOIIEHUS JIOObIM U3 YKa3aHHBIX B HACTOAIIEM IIYHKTE CIIOCOOOM, M TaKOE
cooO1ieHne OyAeT CUNTaThCs HAPaBJICHHBIM Ha/JIeXKalM 00pa3oM U MOJIyYCHHBIM 3aKa3YMKOM C MOMEHTa €ro
OTHpPAaBJICHUSL.

1.4. Ilpu opopmieHnn 3aka3a 3aKa3umK:

- mnpenoctapiiseT OOIIECTBY KOHTAKTHBIC JaHHbBIC, MMO3BOJISIOIINE HIACHTH(MUIMPOBATh 3aKa3yhKa Kak
KOHKpPETHOE (hPM3MUECKOE JIUIIO ITyTeM ayTeHTU(UKALMN Yepe3 HOMEP MOOMIIBHOTO TenedoHa Al PEerucTpaluu
Ha cepBrcax OO0IecTBa B COOTBETCTBUH € yCIOBUAMH HacToswiero Jloroopa u [1o1p30BaTesIbCKOro COrIamieHus;

- TOATBEPXKIAET U FApaHTUPYET YKa3aHHe UM JOCTOBEPHOM, ITOJTHON U JeHCTBUTEIbHOM HH(POPMALUH.

1.5. B ciyuae n3meHenusi KoHTakTHbIX JaHHBIX (D.JM.0., HOMepa MOOHIBHOTO TenedoHa,
3JIEKTPOHHOM MOYTHI ¥ MHBIX JTAHHBIX), YKA3aHHBIX IIPH PErUCTPaLi, HEOOXO0IUMO COOOLIUTE 00 3TOM
Ucnonnauremnto 1o opopmienus 3akasa, o0patusBiinuch B Komi-nienrp.

1.6. OJNEeKTpOHHBIE COOOMIEHUS] M 3JEKTPOHHBIE JOKYMEHTHI, HalpaBJICHHbIE B pPaMKax
HacTtosero JloroBopa, MpU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITh HCIIOJIb30BaHbI Kak
Ha/IJIe)KaIUe JOKa3aTelIbCTBA.

1.7. Aynuosanuch 3BOHKOB, Ipou3BeieHHas CepBrcoM Airo B paMKkax HacTosiero JJorosopa,
MPU3HAETCS CTOPOHAMH JIOCTOBEPHOM M MOXKET OBITH HCIIOJIb30BaHA KaK HAIIEKAIIEe IOKA3aTeIbCTRO.

2. [Ipeamer noroBopa
2.1. Ilo nacrosmemy Jorosopy McnomHurens 00s3yeTcsl BHIMOJIHNATH 0 33JaHUI0 3aKa3zdyrka 3aka3 Ha
Y6opky nomenienus, a 3akazuuk 00s3yeTcs IPUHSTH Pe3yJIbTaT BHITOTHEHHUS 3aKa3a U OIUIaTUTD €T0.
[loapoOuelii mepevens ycayr, kotopblii Mcmomnurens (McnomHuTenu) OoibKeH (JOJDKHBI) OKas3aTb
3aka3uuky, 00beM TaKUX YCIIyT U CPOKHU yKa3aHbl B 3aka3e 3akazuuka, pa3MerieHHoM yepes Cepsuc Airo.

2.2. VicnionmHuTens ocyiecTBiIsgeT Y00pKy HOMELICHHs! C TIOMOIIBIO COOCTBEHHOTO 000PYI0BAHMUS U YUCTSIINX
CPEJCTB.

2.3. 3aka34MK BIpaBe OCYIIECTBHTH 3aka3 coriacHo Tapudam, pasmemnieHHsM Ha Caiite, B [Ipunoxenun,
0o nmomy4yeHHbIM 3aka3zunkoM B Kout-nieHTpe.

2.4. CrouMocTh 3aka3a Ha YOOPKY 3aBHCHUT OT IUIOIIAIAM IMOMEIIEHHUS, KOJIMYSCTBA CaHy3JI0OB B IIOMEIIICHHUH,
HAJINYMSA/OTCYTCTBHUSI TOBBIIICGHHOIO CIpoca Ha YCIyrd, a TakkKe OT HaTW4uus/OTCYTCTBHS B 3akase
JOMOJHUTENBHBIX Y cinyT. Ecnu mitoiaas noMenieHus npesbimaet 399 (Tpucrta AeBSHOCTO JEBSTH) M2, TO KXKAbIC
HenonHble 10 (mecsiTh) M2 cBepX JaHHOW IUIOIAAN TapUPHUUUPYIOTCs ucxons u3 croumoctu 1900 (oxHa ThIcsYa
JeBsITbCoT) pyOuieit 3a 10 (gecsats) M2 myTem noOaBneHus B 3aka3 Y ciayru “JlomomHuTtenbHas miomais .



2.5. Yeayra YOOpKH BKJIIOYAeT B ce0sl CyXYIO0 M BIQKHYIO YOOPKY BCeX MOBEPXHOCTEH MOMELICHHMs, PU
KOTOPOH yAasIoTCsl OONBIIMHCTBO CIOXHBIX U 3aCTapeibIX 3arpsi3HEHUN U ObITOBas MbLIb. Y O0OpKa MPOBOAUTCS
Ha BCIO BBICOTY IIOMEIIEHUS, BKJIOYas CTEHbI M IIOTOJIKM, 3@ MCKIIOYEHHEM HATsDKHBIX. B 3aBucuMocTH OT
IUIOINAAN HOMEILEHHs, YOOPKY MOI'YT OCYLIECTBIJIATh HECKOJIBKO VcnonHuTeneil. YOopka He BKIIHOYAET B ceOs
yZAaJeHUE CTPOUTENIBbHON IbUIN, CJIEIO0B U Kaleilb KPacky, INTYKAaTyPKH, 3aTUPKU U KJIEsL.

[ToapoOHBIN CHMCOK YCIyT, BHIMOJHSEMBIX B paMKax YOopku, HaxoauTcs B [IpuinokeHHH W akTyaleH Ha
MOMEHT CO3/1aHus 3aKasa.

2.6. Ilo cormacoBanwuio ¢ Vcnomaurenem npu odopmiaernn 3akas3a, B 3aka3 MOTYT OBITh JOOABIIEHBI Y CITYTH,
He nepeunciennblie Ha Caiite u B llpunoskenunn. st sToro 3akazunky HeoOXoauMo qoHecTd 10 Mcmomnurens
XapakTep HeOOXOAUMBIX eMy PadoT, mocJie yero VICoHUTeNb OCIie COriacoBaHus ¢ 3aKa3ulMKoM J00aBHT B 3aKa3
1 (omay) wimm Heckombko Ycmyr “Ocoboe mopydenue” cromMocTthio 500 (mATbcoT) pyOneil kaxmas win
“JlonmoHUTENBHBIN Yac” cTouMOCThI0 1500 (01HA ThHICSAYA MATHCOT) PyOIICi.

2.7. Y6opka mo HactosmeMmy JloroBopy MOXeT BKIIOYATh B CE0sI YCIYTH 1O TOCIECTPOUTENEHON YOOPKE IO
OTIEIBbHOMY COIJIACOBaHMIO CTOPOH U 3a JONOJHUTENIBHYO IUIaTy.

2.8. Yb6opka mo HacrosmeMmy JloroBopy HE BKJIIOYaeT B ceOs ycIyrd Mo yOOpke KyXOHHOW 30HBI B
MPEONPUATHAX OOIIECTBEHHOTO MUTAHUS.

2.9. Tapud na Ycnyry “MpbIThe CTBOPKH OKHA™ yKa3aH JJisl CTAHAAPTHOW OKOHHOHM CTBOPKH, Pa3MepoOM [0
90x170 cm. Ecniu ctBopka mpebimaet 170 ¢M 1o oHOH U3 CTOPOH, K00 TUIONIAAb CTBOPKH MpeBbIaeM 1,5 M2,
TO CTOMMOCTH Y CIIYTH PaCUMTHIBAIOTCS IO TUIOLIAN OCTEKJICHUsI, 1o0aBieHrueM Ycinyru "MbIThe TaHOPaMHOTO
okHa", croumocThio 400 (uerhipecTta) pyOseit 3a 1 KBaapaTHBIH MeTp ocTekieHws. Ilpu pacdere rmomanu
MaHOPaMHOT'O OCTEKJICHHS ACHCTBYET CTaHapTHASI MOJIETh MATEMaTHUECKOTO OKPYTIICHHUSI.

2.10. Tapud na Ycmyry “MbITbe OaKOHHOTO OCTEKJICHHUS (5 CTBOPOK)”’ yKazaH Uil OCTEKJICHHUS, HE
MIPEBBIMIAIONIIETO pa3Mep MATUCTBOPUATOTO OKHA, pazmepoM 10 450x170 cMm. Yciyra He BKIIOYACT MBITHE
OanxonHoro 6O1oka. Ecnu OalkoHHOE OCTEKJIEHHE MMeEeT OOJNBbIIUI pa3Mep, CTOMMOCTh YCIYT'H MOXKET OBITh
YBEJIMUEHA IIPH YCIOBUH COTJIACOBAHUS € 3aKa3UHKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnomHuTens 00s3yeTcs:

3.1.1. Ilpuctynuth K BbIMOJIHEHHIO 3akaza no YOopke He mozaHee 60 (mwectupecsiTH) MUHYT OT JaThl U
BpPEMEHH, yKa3aHHBIX B 3aKa3e 3aKa3uuKa B KaYeCTBE HAYaJIbHOTO CPOKA HCIIOTHEHHUSL.

3.1.2. [loTHOCTBIO M C HAAJEKAIMM Ka4eCTBOM BBINIOJIHHUTE BCE Y CIYTH B yKa3aHHBIA B 3aka3e cpok. Cpok
BBITOJIHEHUSI Y OOPKM MOXET ObITh OOOCHOBAaHHO YMEHbLICH, JHUOO YBEJIHMYEH, B 3aBHUCUMOCTH OT CTEHEHU
3arpsi3HEHHOCTH OMEILECHHUSI.

3.1.3. Tlo oKOHYaHWM BBIMIOJHEHUS 3aKa3a YBEJIOMHTH 00 3TOM 3aka3uuka yCcTHO (B cilydae MPUCYTCTBHS
3aka3udk B MOMEHT OKOHYaHUS YOOpKH) HIM TOCPEACTBOM HANpaBICHUS 3aKa3uMKy COOTBETCTBYIOILIETO
YBEIOMJICHHSI.

3.2. 3aka3zumk o0s3yercs:

3.2.1. o 3axmoueHus: Hactosmero JloroBopa 03HAKOMHUTBECS C €ro COAEPKaHUEM M B Cllydyae HEHPUHSTHS
KaKHX-JT100 MOJIOKEHUI 0TKa3aThCsl OT €ro 3aKII0UCHUS.

3.2.2. O6ecnieunts McromHurensm OecrpensTCTBEHHBIH TOCTYI B MOMEIIEHUE B COTJIACOBAHHOE B 3akasze
BpEMsI BBIIIOJTHEHUST Y OOPKH.

3.2.3. Obecneunts McnoaHuTensam OecrpensiTCTBEHHBIN BBIX0/ U3 TOMEILIEHHS 110 3aBEPLICHUI0 Y OOpKH.

3.2.4. O0ecnieunTtsb VcrionHuTeNeH HCTOYHUKAMH JJIEKTPOITUTAHMS, BOJAOCHA0KEHHS, BOJOOTBEICHHSI.

3.2.5. He TtpeboBate or Mcnomnuteneil BbIIONHEHHs paboT, MNpsMO HE MNPEIyCMOTPEHHBIX B
COOTBETCTBYIOLIEM 3aKase.

3.2.6. Coobumuth 000 Bcex OCOOCHHOCTSIX M HEAOCTaTKaX MOMEIICHUs, H PEIMETax, HaXOSIIUXCI B HEM,
KOTOpbIE MMEIOT 3HAYeHHWs Uil OCYLISCTBICHHUS HaAJiexallero kadecrsa YOopku. B ciyuae Hammums B
MOMEIIEHUH IIEHHBIX Bemei (ctommocthio Oonee 50000 pyOieii), MpeaMETOB W/WIHM XPYIKUX W TPEOYIOMIMX
CHENMaIFHOr0 O0palleHus] MPH WX TepeMEeIIeHHH BO BpeMs YOOpPKH MpPEeIMETOB OOECIeYMTh BO BpeMs
MPOM3BOACTBA  padOT CBOE€ TPUCYTCTBUE WM  CBOEr0  MPEACTaBUTENs, Uil  CaMOCTOSITENbHON
OXpaHbl/TiepeMeleHNs] MOJ00HBIX MPEMETOB, 32 COXPAaHHOCTh KOTOPBIX VICHONHUTENh OTBETCTBEHHOCTH HE
HeceT.



3.2.7. I1o oxonyanuu Y 6opku 3aka3uuk 00si3aH ¢ yyactueM VcromHuTeNss OCMOTPETh MOMEIEHHE U IPUHSTh
pesynbTar YO0pKH, a Ipu 00HAPYKEHUH OTCTYIJICHUH OT YCIOBHH HACTOSIIETO JJoroBOpa MM HHBIX HEJOCTATKOB,
HEMEIJICHHO 3asIBUTEH 00 3ToM VcrioHuTEe 0. 3aKa3uuK, TPUHABIINN pe3yapTaT Y 00pku 0e3 3aMedanuii niu 0e3
IIPOBEPKHU HE BIIPABE CChUIATHCS HA HEIOCTATKH BBIITOJHEHHOW Y OOpKH B OyyIieM.

3.2.8. B cimyuae orcyrcTBus 3aka3ynka B MOMEHT OKOHYaHHS YOOpKH, 3aKa3uWK O0sS3yeTcs MPHUHSTH
pe3ynbTaThl YOOPKH M 3asBUTH O KAKUX-THOO HEOCTATKaX BBHITIOJHEHHON YOOpPKH B CPOK, HE MPEBBIIIAIOIINHN §
(BOCBMH) 4AaCOB C MOMEHTa OKOHYaHUS Y OOPKH.

B ciygae nenocTymenus ot 3aka3unka IpeTeH3ui B 0003HAYEHHBIH CPOK, Y 00pKa CUUTAETCS BHIITOJIHEHHON
C HaAJeKAIUM KadecTBOM M B YCTAHOBJICHHBIC CPOKM, a JalbHEHIINE NPETEH3UHM OTHOCHUTENLHO (aKTa
HEKA4YeCTBCHHOTO BBITIONHEHHUS Y OOPKH, MPUYMHEHUS Bpelda KaKoMy-THOO MMYIIECTBY 3aka3uhKa W Tp. He
MIPUHUMAIOTCS ¥ yJIOBJICTBOPEHHIO HE MOJIJIeXKAT.

3.2.9. B cnyuyae nmpuCyTCTBUS B IMOMEIIEHWH HECOBEPIICHHOJETHHX JIMIl, & TAK)Ke MHBIX JIHI, TPEOYIOMMX
Ha/a30pa, 3aKa3uuk O00s3yeTcs OCYLIECTBIIATh HAA30p 3a YKA3aHHBIMM JIMIAMU M OrPaHMYMTh UX AOCTYH K
[OTEHIIMAIbHBIM HCTOYHMKAM IIOBBIIICHHOW OIIACHOCTH, TAaKUM KaK XUMHYECKHe (YMUCTSILUE) CpEeACTBa,
3NIEKTPOOOOpyAOBaHKE, HHOE 000pya0oBaHue McomHNTENS, a TAKXKE K OTKPBITHIM OKHAM BO BPEMsI BBHITIOJTHEHHS
Yenyr “Moiika cTBOpkH okHa”, "MBIThe MaHOPaMHOTO OKHA" U “MBIThe OATKOHHOTO OCTEKJICHHUS .

3.2.10. B ciydae nmpuCyTCTBHS B IOMEIICHUH JIOMAIITHUX )KHUBOTHBIX, 3aKa39MK 00s13yeTCs OCYIIECTBISATh HAJl
HUMH HaA30p M OTPAHUYUTH MX JOCTYH K MOTCHUUAIbHBIM MCTOYHHKAM IOBBIILIEHHON OMAcHOCTH, TAKUM Kak
XHUMUYeCKre (YHCTSIINE) CPEACTBA, AIEKTPOOOOpYAOBaHME, WHOE OOOpyAoBaHue VcromHuTens, a Takke K
OTKPBITHIM OKHaM BO BpeMsl BBINOIHEHU Y cayT “Molika cTBOpKH OkHa”, "MBIThe MaHopaMHOTo OKHA" U “MBbIThe
0aJTKOHHOT'O OCTEKJICHUSI .

3.2.11. B ciyuae HEHaAJIeKaIEro MCIOMHEHUST 3aKa3uuKOM O0S3aHHOCTH 1O HaI30py 3a JIEThbMHU, UHBIMH
JULIaMH, TpeOYIOMMMH HAA30pPa, a TAKKE 3a JJOMAIIHUMH >KUBOTHBIMH, VICIIOTHUTENb UMEET NMPaBO MPEKPATUTD
BBITTOJIHEHHE Y OOPKHU M TIOKUHYTh MOMEIICHNE 3aKa3unKa.

3.3. 3aka3uuk BIpaBe B JII000€ BpeMsi MPOBEPATH XOJ M KauecTBO Y OOpKH, naBaTh VCONHHUTENIO YCTHBIE
YKa3aHUsI 110 IIOBOY BBINOMHEHUsT Y OOpKU B paMKax ee 00beMa, COrJacoBaHHOIO CTOPOHAMH IpU 0popMIiIeHNH
3akasa.

3.4. Ipu 3aka3e Ycuyr “JlocTaButh Kitoun” w/win “3abpath Kiioun” 3aKka3dyuk 00s3aH HA TIEPUO]T OKa3aHUs
VYcenyr nepeaats VICIIOMHUTENIO0 KOMITIEKT KIIOYeH OT MOMEIIEHHsI, B KOTOPOM OyJIeT OCYIIECTBIAThCS Y OopKa.
Taxoli KOMIUIEKT Kitouel npuHnMmaercst McrmomaureneM 6e3 MpoBeIeHUs MPOBEPKH €ro COOTBETCTBHUS 3aMKaM
W/WIN MHBIM 3alMpaloluM ycTpoiicTBam IloMerieHns M BO3MOXHOCTH NPOHUKHOBeHHs B Ilomemienue ¢ ero
MOMOILBIO, & paBHO 0€3 MPOBEAECHUSI OCMOTpPA MOMEIIECHUS] U UMEIOILErocsi B HEM HUMYILIECTBA M MIPOBEPKU UX
coctosiHusl. [lepenaBasi KOMIUIEKT KitoueH, 3aKa3urlK HECET €ANHOIMYHYIO OTBETCTBEHHOCTD 3a UX NMPHUTOJHOCTD
JUIsL OTIIHPAHHUS/3aTUPaHIS TOMEIICHUSI.

3.5. 3aka34uK BIpaBe OTMEHUTD 3aKa3 B J1r000e Bpemsi, oOparusiuuch B Komt-enrp. B ciaydae ormensl 3akasa
MeHee, 4eM 3a 2 (ABa) yaca o Hauaja Y O0pKH, K clieayroleMy 3aka3y 3aka3zunka OyaeT 1o0aBieHa KOMIICHCALHS
pacxonoB Mcnonaurens crommocThio 500 (TISIThCcoT) pyoIIei.

3.6. B ciy4yae BO3HMKHOBEHHS HEOOXOJMMOCTH BBITIOJHEHUS JIOTIOJIHUTEIBHBIX YCIYT B PaMKax TEKYIIETo
3akasa, 3aKa3uuK BOpaBe 0OpaTUTHCS K MICHOIHUTEIIO ¢ TPOck00il 100aBUTh B 3aKa3 AONOIHUTENbHBIE Y CIIyTH.
[Ipy Hanuyumu cBOOOIHOIO BPEMEHH AJISl BHINOJIHEHMS JOMOJHUTEIBLHOW YCIIyTHM B paMKax TEKyLIero 3axasa,
Ucnonuutens cBsoxercs ¢ Komn-ieHTpom uist 100aBiIeHUs 3TUX YCIIyT B 3aKas.

3.7. ObuiecTBO BrIpaBe OTMEHSTH JII00bIE 3aKa3bl 3aKazuuka 0e3 00bsSCHEHUS IPUYKH, B TOM YHCJIE B CIydae
nepeHoca J1aThl MCIIONHEHUs 3aka3za 3akazdukoMm Oosee OBYX pa3. B cimywae ormensl OOmiecTBoMm 3akasa, B
koTopoM npumeneH [Ipomoxon, nefictBue Takoro [Ipomokona mpekpamaercsi BMecTe ¢ 3aka3oM. Eciu B 3akaze
HCToNb30BaHbl boHycHble Oanibl, Ipy OTMEHE 3aKa3a OHU CHUMAIOTCS ¢ OpOHH M BO3BpallaroTcs Ha boHyCHBIH
CUeT KJIMEHTA, TMOO0 CIHCHIBAIOTCS (€CITM Ha MOMEHT CHATHSI ¢ OPOHU CPOK JeUCTBHsI BOHYCHBIX OaJIOB UCTEK).

4. Ilopsinok pacyeToB

4.1. 3akazumk 00s3yeTCs OIUIATUTHh BBHITIOJHEHHBINM 3aka3 cpa3y IO ero 3aBepuieHuro. B cmyuae,
MPEeyCMOTPEHHOM B 1I. 3.2.8., B CPOK, HE MPEBHIIIAIONINI 8§ (BOCKMHU) YaCOB C MOMEHTA 3aBEpIIICHUs 3aKa3a.

4.2. Omnarta BeimosHeHHOTO VcmomHuTenem 3aka3za OCYMIECTBISIETCS NPEAYCMOTPEHHBIMH 3aKOHOM
criocobamu, mpu Oe3HaIMyHOH (popMme omnaTel B cepBuce Airo B cooTBeTcTBUH ¢ JloroBopoM-odeproii 00



YCIIOBHSX MPEIOCTABICHHS CEPBHCA OPTaHU3AIIH PACUSTOB IO ONEPAIHSIM, OCYIIECTBISIEMBIM B ceTH MHTEepHET
Pa3MeIIeHHOM I10 azpecy https://airo.ru/terms.

4.3. B cimyyae, eciu 1o azipecy BEITIOJTHEHHS 3aKka3a OTCYTCTBYeT OecIlIaTHas MapKoBKa, VICIOTHUTEh MOXKET
oTpe0oBaTh KOMIICHCAIMIO PACXO/IOB Ha OIUIATY MapKOBKH. JlaHHAs koMIieHcanus OyneT qo0aBiieHa K CTOMMOCTH
3aka3a Mmocje corjlacoBaHus ¢ 3aKa3uyuKOM.

4.4, Kaxnapiii McnonHUTENh CaMOCTOSITENIBHO HECceT O0S3aHHOCTH 10 YIUIATe HAJOTOB B COOTBETCTBHU C
TpeOOBaHUSAMHU JISHCTBYIOIIETO 3aKOHOAATEIbCTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B ciyuae, ecau mo TpeOoBaHUIO 3aKazyHMKa MPH BHIMOJIHEHUH 3aKa3a MPUMEHSUTUCH CPENICTBA YUCTKU
(cnermuanbHas XWUMHS W/WIA WHBEHTaph), IPEIOCTABICHHBIC 3aKa3uyukoM, VCIONMHWTENs, HE HeceT
OTBETCTBEHHOCTH 3a PE3yJIbTaThl ¥ OOPKH U BO3MO>KHBIC HETATUBHBIC ITOCIEACTBY. B 1aHHOM cilydae BCe pHUCKH
HACTYIUICHUS HETaTHBHBIX IOCJIECACTBUI B BHIE MOPYM IIPEIMETOB, ITOBEPXHOCTEH, a TAKKE MHBIX YOBITKOB
BO3JIararoTCcsl Ha 3aKa3umKa.

5.2. B cnyuae, ecm 3aka3uuk He 00eCcTIeYUBaET CBOEBPEMEHHBIN OeCTIPENITCTBEHHBIN 1oCcTyN McmomHuTens
B TIOMEIIEHHE ISl OCYIIeCTBICHUsT Y 00pkH, McomHuTens oxxuaaer 3akazynka B TeueHne 15 (MATHaamaTH) MUHYT
C MOMeHTa Havyana Y 0opkH, ykazaHHOro B 3akase. [1o ncrteuenun BblleyKka3aHHOTO EPHO/IA 33 KaXKAble HEMOIHbIC
30 (Tpuamarh) MUHYT OXHJIaHUS 3akazunka, B 3aka3z mobOasmsercs | (ogna) Ycmyra “IlmatHoe oxumanwme”
croumocTbio 500 (msaThecoT) pyoOseit. [Ipu aTom McmonmHuTens He TapaHTHPYET, 4TO OyJEeT UMETh BO3MOKHOCTD
OoXuaaTh 3akazumka Oornee 15 (maTHaamatv) MUHYT. B Takom cimydae 3aka3 Oyner oTMeHeH lcmomHuTenem B
OJJHOCTOPOHHEM IIOPSIIKE, a K CyMME ClIeAyoLero 3akas3a 3akazunka Oyaer 1o0aBieHa KOMIICHCALMS 32 TTO3/IHIOK0
oTMeHy 3akaza B pazmepe 500 (marbcot) pyomeil.

5.3. B cnyuyae, ecnu 3aka3uuk He OIIATWI BbiNoJHEHHbIM Mcnonnutenem 3aka3, McnonHuTens BpaBe
yaepkaTh ¢ 3akazuuka nexro B pazmepe 0,35% ot croumocTu 3akasa 3a KaXIbli IeHb IPOCPOUKH.

[lens He HauMCHsAETCS, €CAH 3aKa34rK MPEAbIBHII MTPETEH3UIO0 K KAYECTBY BBHITTOJTHEHHON YOOPKH B MOMEHT
IIPUEMKH.

Hauucnenue nenu npon3BoauTcs 0€3 CenualbHOIO YBEJOMIICHHUS 3aKa3uuKa.

5.4. B cnygae, ecnu 3aKka3qMKoM, JIMIIaMH, TPEOYIOLIMMHU Ha/[30pa CO CTOPOHBI 3aKa3uuKa, WiIH JOMAIIHUMU
KUBOTHBIMH OBUI NMPHYMHEH BpEJ KHU3HH, 370POBBIO0 WM HMYyIecTBY VcronmHurens, 3aka3uuk 00s3yeTcs
BO3MECTHUTh MPUYMHEHHBIN yKa3aHHBIMU Juamu Bpen Mcnonaurenio B coorBetcTtBUu co cr. 1073, 1074, 1076
I'paxxnanckoro kogekca PO.

5.5. VcnonHuTeNb BIpaBe UCIOJIB30BaTh (POTO- W/WIIKM BHICOPUKCAIMIO TTOMEIICHUS J0/TIOCIE OKa3aHUs
Yenyr. @oto- w/unu BusieoGUKcalys sSBISICTCS Ha UISKAIIMM TOJTBEPIKICHUEM COCTOSIHUSI TIOMEIIIEHHS KaK B
LEeJIOM, TaK M €ro uMmyuiecTBa. B ciywae, ecnmm B mpolecce OKa3aHHMs YCIYr BBIBATCS OCOOCHHOCTH,
MOBPEKJCHUS, HENOCTaTKM M MHbIE CBOWCTBAa IIOMELICHHS MW/WIM MMYIIECTBA, HAaXOSILErocss B HEM,
MPEISTCTBYIOIME OKa3aHuto Yciyr, Mcnonnurens Bopase, 03 NPUMEHEHHS K HEMY KaKHX-THOO MmITpadHBIX
CaHKILIMM, MPUOCTAHOBUTH OKa3aHHE Y CIIYT 10 MOMEHTa coriacoBanusi CTOpoHaMu JanbHeHmux aerictsuil. Ecnu
Takoe corjlacoBaHue He OyJeT IOCTUTHYTO B TedeHue 30-Tu (Tpuauari) MUHYT, TO, HauuHas ¢ 31-i (TpuanaTh
HepBOfI) MHHYTbI, YIIOJJHOMOYCHHBIC JIMIIa I/ICHOHHHTGHH, 6YI[YT CUNTAThCA HaAXOAAIMUMCA B BLIHYXKACHHOM
MpocTOe He 10 BUHE VICIIOTHATEIS, C OIJIaTON B COOTBETCTBHH C 1. 5.2. HacToseit OpepTol.

6. Pazpemenue cnopos

6.1. Ilpy BO3HHMKHOBEHWUHW CIIOPOB, TPEOOBAaHWH W/WIM TPETEH3UH MO BOMPOCaM, IPEIYCMOTPEHHBIM
HacTosImuM J[oroBOpoM HITH B CBSI3U C HUM, CTOPOHBI 00S3YFOTCS IIPEAIIPUHSTH BCE BOZMOYKHBIE U Pa3yMHBIE MEPBI
[0 YPeryJMpoBaHHIO HX MYTEM IEPETOBOPOB, COOJIIOJCHHE MPETCH3UMOHHOTO (J0CyAeOHOT0) MopsiIKa
paccMOTpEeHUst Criopa sIBJISIeTCs 00sI3aTeIbHBIM JUIsl CTOPOH. B ciydae, ecnu criop, TpeOOBaHUE W/WIH MTPETEH3US
He OyAyT pa3pelieHbl ITyTeM MeperoBopoB B TeueHue 30 (TpuauaTy) KajleHIAPHBIX AHEH CO JIHS HalpaBJICHUS
MPETEH3MH, JIt00ast U3 CTOPOH BIPaBe OOPATHUTHCS B CYJI.

[MpenbpsBienne 3aKka3zunkoM MPETEH3HUH 110 3aKa3y OCYIIECTBISIETCS ITyTeM HalPaBICHUsI COOTBETCTBYOIIETO
ToKyMeHTa B aapec OOmecTBa, KOTOPOE OCYIISCTBIISIET MOIEPAITUIO TAKOTO OOpaIeHUsT KaK TOCPETHUK MEXKITY
3akazunkoM u VcromHuTeNneM B COOTBETCTBHHM C JlOrOBOpOM-0epTOil MO PacCMOTPEHHIO TPETEH3UH U
oOpaiiieHu#t B pamkax JloroBopa yciayr 1o yoopke nomeiieHui ( https://www.airo.ru/terms).
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6.2. IloctynuBmue oT 3aka3uuKka MPETEH3WH paccMaTpUBAIOTCS B CPOK, He mpeBblmaromuii 10 (mecstn)
paboumx JHEH.

6.3. Ilpu mpexbsABiICHHH 3aKa3dMKOM TPEOOBAHUI O KOMIICHCALMAX IIOCACIHUN 005A3aH IPEIOCTaBUTh
Hcmonautento AaHHBIE HEOOXOAWMBIC IJII COBEPIICHHS JCHEXKHOTO IepeBoma, a umenHo: ®WO, MHH,
0aHKOBCKHE PEKBU3UTHI, TeJIS(OH.

6.4. CTOpOHBI COTITACOBAIIN TIOJCYTHOCTh PACCMOTPEHHS JIeJT TI0 BO3HUKIIIMM crtopaM Mexay CTOpoHaMu: o
MecTy HaxoxaeHus: O0rmiecTsa..

7. U3meHeHue 10roBopa

7.1. OOmecTBO BOpaBe B OJHOCTOPOHHEM TMOpPSAKE BHOCUTH W3MEHEHHUs B Hactosumii JloroBop 6e3
JONOJHUTENbHOTO  yBepomiieHuss CTopoH. M3MmeHeHHMs BCTymaloT B CHIYy C MOMEHTa MyOnIHMKauuu
COOTBETCTBYIOIINX H3MEHEHHH. BHOCHMbIC M3MEHEHHsI HE pacIpOCTpaHsOTCS Ha 3aka3, o(OpMIIEHHBIH 10
Iy OIMKauKY N3MEHEHUH.

7.2. OO61ecTBO ¢ 1enbio o3HaKomieHus: CTOpoH ¢ m3MeHeHussMU J[oroBopa pasmeniaeT HOBYIO PelaKIUIo
JloroBopa myTeM NpEeABAapPUTEILHOIO PAacKphITUs HMH(OpMALMM, pasMellas Takylo HHGOpPMALUI0 Ha caire
https://www.airo.ru/terms.

7.3. 3aka34Mk npu KaxaoM odhopMicHuH 3aka3za 00s3aH 03HAKOMUTBCS C aKTyallbHOU penakiueii Jlorosopa.
MomeHToM o3HakoMIIeHHs 3aka3unka ¢ JloroBopoMm cumraeTcs aarta u BpeMsi opopmiieHHs 3aKasa.

7.4. C uenpio obecriedeHns TapaHTHPOBAHHOTO 03HAKOMIICHUS ¢ aKTyallbHOU penakiueil JloroBopa 3aka3zdumk
00513aH PEryJISIPHO CAMOCTOSTENBHO MIIH Yepe3 YIOJIHOMOUYSHHBIX JIHIl 00pamaTeest Ha callT https://airo.ru/terms
JUTSL TIOJTYYCHUS CBEJICHUI 00 M3MEHEHUSX, BHECEHHBIX B JloroBop.

8. PekBU3NTBI HCIIOJIHUTEIS

OO0111ecTBO C OTPAaHUYCHHON OTBETCTBEHHOCTHIO «AHWPOY,

WHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, MockBa, yi1. 30J10TOpOKCKUN Ba, 32, CTpOeHUE 2.
I'enepanbHelil nupexrop — Llopaes laBua Butansesuu.
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