Horosop-odepra
Ha OKa3aHue yCJIYr M0 XMMYHMCTKe Medesii, KOBPOB H MaTpPacoB
r . MockBa
penakums ot 19.12.2025 r.

Hacrosmmii loroBop siBisiercs mpemioxkeHneM (odepToit) 3aka3zumka, )KeJIarolero MOIyInTh yCIyTH U3
yycna JOCTYNMHBIX Ui 3akaza B CepBuce Airo ycIyr M 3aKitO4dTh JIOTOBOP BO3ME3THOTO OKAa3aHWs YCIYT,
aIpEeCOBAaHHBIM (PH3WYCCKUM JIAIIAM, 3aperucTpupoBaHHBIM B CepBHce Airo B KauecTBe VcmomHuTenew,
JKEJTAOINX OKa3aTh TaKKe YCIYyTH IO 3aKa3y 3aKa3urka, COBMECTHO UMeHyeMble “CTOpOHBI .

Onpenenenus:

JloroBop-oepra Ha oKazaHue YyCJYr N0 XHMYHCTKe MeOeld, KOBPOB M MaTpacoB (aajee -
JloroBop) - HACTOSIINI JTOKYMEHT, KOTOPBIH CONEP)KUT BCE CYIIECTBEHHBIE YCIOBHS JOTOBOpa 3aKa3uuka C
HcnonnuteneM Ha OKa3zaHHUe yCIYTH 110 XUMYHCTKE MEOEIIH, KOBPOB, MaTPAcOB U MPOYUX U3CITHH, YKa3aHHBIX
Ha Caiite u B [Ipunoxenun.

XuMyuCcTKAa Medesid, MAaTPacoB U KOBPOB (Hajee - XUMUYMCTKA MeOeM)- METOA YUCTKU MSTKON
Mebenn, MaTpacoB, KOBPOB M MIPOUMX M3JEJINH € UCIOIb30BAaHUEM 000PYIOBAHNUS, MOIOILIUX CPEICTB U BOIBI B
Ka4yeCTBE PACTBOPUTEIIS.

Hcnonnurens - ¢usuueckoe IUIO, JOCTHrIIee Bo3pacta 18 JeT, 3aperucTpupoBaHHOE B KadyecTBeE
[Tome30Barens cepBuca Airo u npuHsBIIee YCIOBUs ucronb3oBanus Ceperuca Airo mist VicnogHuTeNe B memsax
npuHATUS (AKIENTa) K UCTIOJIHCHHUIO 3aKa30B 3aKa3uMKOB HA OKa3aHHE YCIYT Ha yCIOBUsIX HacTosield OdepTsl.

Tapud - cucrema 11eH ¥ CTaBOK 3a OKa3bIBaeMble McmomauTenem Yeiayru, pa3menieHHas Ha BeO-caiite
u B [Ipunoxxenuu, u sSBISOLIASACA HEOThEMIIEMOH YacThi0 HacTosero Jlorosopa.

O6mmecTBo - OOIIECTBO C OrpaHWYCHHON OTBETCTBEHHOCTHIO “Alipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, MockBa, yi1. 30710TOPOKCKHIA Bajl, 32, cTpoeHUE 2).

Be0-caiit (mamee - Caiir)- mnpuHagIexamas VICHOTHUTENIO COBOKYNHOCTh MPOTPaMM ISt
3JIEKTPOHHBIX BBIYUCIIUTENBHBIX MAILIMH U MTHOM HHPOPMaLMH, colepxalieiicss B MHQOPMAaLlMOHHON CHCTEME,
MyONMYHBIN JOCTYII K KOTOPOU 00ecrieunBaeTCs MOCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/mebel.

3aka3- cgopMupoBaHHOE 3aKa34MKOM 3aJlaHHE Ha OKa3aHWe YCIyr'n XUMYHCTKH MeOenu, KOTopoe
MOXHO pa3MecTUTh, ucroinn3sys [punoxenune, Caitt, 160 uepes Komn-LienTp.

3aka3quk- geecrocodHoe puzndeckoe UL, JocTUrLIee 18 neT, qeicTByIomue 0T COOCTBEHHOTO0 JINIA,
UMerolllee 3aKOHHOE IMIPaBO BCTYNaThb B JIOTOBOPHBIE OTHOWICHWMsA cC VlcronHuTeneMm, NpHUHSBLICE B
YCTaHOBJIEHHOM Topsiyike ycnoBusi Ilomp3oBarenbckoro commamenus u ComiameHusi 00 HCIOIb30BaHUU
MEPCOHANBHBIX TaHHBIX.

Konn-uentp - nogpasaenenne Aiipo, ocymiecTBisioniee npueM 1 00padoTKy BXOIAMIMX OOpaIeHHUH.
Hust oOpamenus: B Komi-1ieHTp He0O0X0AMMO TIO3BOHHTH 10 HOMeEpY TesedoHa, ykazanHoMmy Ha Caiite, 100
Hanucarb B MecceHpkep Telegram 1o ajpecy https://t.me/airorubot

Yeqyra - oTaeiIbHO TapupUIUpyeMoe JIeicTBrUe/Ha00p IeHCTBUI, COBOKYITHOCTh KOTOPBIX BXOIUT B
noHsiTue XUMUNUCTKU Mebenn. Crucok YCIyT, BBITOTHIEMBIX B paMKax XUMUYUCTKH MeOenn, HaXOAUTCS 10
aznpecy https://airo.ru/mebel

MooOunbHoe mnpuiokeHue (aanee - IlpujoxkeHue)- mporpamMmHoe obecreueHue VcmomHuTes,
MpelHa3HaueHHOe JUis paboThl Ha CcMapTdOHAX, IUIAHIIETaX W JPYTHX MOOWIBHBIX YyCTPOWMCTBAX,
MO3BOJISIONIEE MTOy4YaTh HHPOPMAIKIO 00 yciryrax VcrnomHuTens, NCIoab30BaTh INYHBII KaOUHET, CO3/1aBaTh
" YIpaBJIATb 3aKaSaMI/I, OIIa4YMBaTh OKa3aHHBIC YCIIYTH.

CepBuc/cepBUCbI - COBOKYIHBI KOMIUIEKC COCTOSIIUH M3 DJIEKTPOHHOHW 1iatdopMbel  ANpo
(ITpunoxenue, Caiit), oraena nonuepxkku (Komi-mieHTp), KOTOpBIA MO3BOJISIET O3HAKOMUTBCS CO BCEMHU
ycIllyramMH, OKasbiBaeMbIMU VcrionHuTensiMu, oGopMIsITh 3aKasbl, NMONy4aTh WHGOPMAIMIO O BBITOTHEHUH
3aka30B 1 B3auMoaencTBoBars ¢ O0mecTBoM 1 McnomHuTensIMH 10 UHBIM BorpocaM pabotsl CepBuca.

CornameHue 00 HCMOJIb30BAHNH MEPCOHANBHBIX IAHHBIX- COMMIANICHHE, pa3MENICHHOE TI0 aJipecy
https://airo.ru/soglashenie
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IMonb30BaTeIbCKOE COTIALIEHUEe- COTNAIICHUE 00 KCMOJIb30BAHUU JJICKTPOHHBIX CEPBUCOB AIpO,
pasMeliIeHHoe 1o aapecy: https://airo.ru/soglashenie

1. O6mue noJ10KeHUS

1.1. Axnenrtom Hacrosimiero JloroBopa 3aka3unKoM SIBIISICTCS BHIIOJHEHHUE JICHCTBUM 10 0hopMIICHHIO
3aka3a.

1.2 Akuentom Hacrosimiero [loroBopa McronnureneM sBiasieTcs NPUHATHS 3aKa3a B MPHIOKEHUH
“Airo.Mcnonuautens”

1.3. dns oOmeHa IOpUANYECKH 3HAYUMBIMU cooOmenusivu Ctoponsl ucnonb3ytoT Cepsuc Airo. [lo
BbIOOpY 3aKa3zuMKa FOPUAMYECKH 3HAUYMMbIE COOOLICHUS] MOTYT ObITh HAlpaBiI€Hbl OJHUM M3 CIECIYIOLIMX
CIIO0COOOB:

- AIIEKTPOHHAS TI0UTa;

- yBeOMJIEHHE B MOOHIbHOM MecceHpkepe Telegram; - push-yBenomnenue B [Ipunoxxennn.

3aka3unk 00s3aH 00ECHEYUTh TEXHUYECKYI0O BO3MOKHOCTh MOMYUYECHHUS BBIICYKAa3aHHON WH(pOpPMAH
OZIHUM M3 CJIEYIOLINX COCOOOB:

- VYka3zarb agpec 3IeKTPOHHON NouTHI pu Bxoze B [Ipunoxenue, 1160 nmpu o0IEHUH ¢ OIIepaTopoM
Komn-uenrpa;

- [omxmounts Meccenmxep Telegram mis cBs3u ¢ Mcnomaurenem u OO0mecTBOM, MOMPOCHB 00
stoM omeparopa Komi-nientpa, 6o B I[lpunoxenun (Bianaka “Emie”, pasgen “VYemomieHus, MyHKT
“Meccenmxep”)

- [oaxmtounTh push-yBegomieHus, A 4ero HeoOXoAUMoO ycTaHoBUTh [Ipunoxxenue, nepeiitu Bo
Bruanky “Eme”, pazgen “YeBenomnenus”’, myHKT “‘Push-yBenomnenns™

B ciydae, ecnu 3aka3uMK HE OCYIIECTBHII BhIICyKa3aHHbIE aekcTBus, OOmectBo u VcmomHurensb
BIIpaBE HAIMPaBUTh IOPUIMUCCKH 3HAYMMBIE COOOIICHHS JIIOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITyHKTE
CrocoOOM, M Takoe COOOIeHne OyJeT CYMTATHCS HAIpPaBICHHBIM HaJIeKaluM o0pa3oM W IMOTydeHHBIM
3aKa3uyMKOM C MOMEHTA €0 OTHPABICHUSL.

1.4. TIpu oopmiieHnn 3aKa3a 3aKa3uuK:

- npegocrasisier OOIECTBY KOHTAKTHBIC JIaHHBIE, TIO3BOJISIONINE HICHTU(PHUIIMPOBATH 3aKa3unka
KaK KOHKpETHOE (U3MYECKOe JIMLO IyTeM ayTeHTU(HUKALUU Yepe3 HOMEep MOOWIBHOro TenedoHa s
peructpanMyu Ha cepBucax VICHONHUTENsT B COOTBETCTBMM C YCIOBMAMH Hacrosuero Jlorosopa u
ITonb30BaTENBLCKOTO COTIIANICHUSI;

- MOATBEPKAACT W TAPAHTUPYET YKA3aHUE MM JIOCTOBEPHOM, IIONHOW M JIEHCTBUTEJIBHOU
nH(pOpMAIIH.

1.5. B cmyuae wu3MeHeHMs KOHTakTHbIX JaHHbIX (P.M.0., HOMepa MoOmibHOrO TeedoHa,
AIIEKTPOHHOW TIOYTHl M HMHBIX JAHHBIX), YKa3aHHBIX MPU PETUCTpAIMU, HEOOXOAMMO COOOHIUTH 00 3TOM
Ucnonnurento o opopmitenns 3akasza, oOparuBmmchk B Kos-ieHTp.

1.6. DIyeKkTpOHHbIE COOOLIEHMS U AEKTPOHHBIE JOKYMEHTHI, HAlPABJICHHbIE B PAMKaX HACTOSIIETO
JloroBopa, MpPHU3HAIOTCSI CTOPOHAMHU JOCTOBEPHBIMH M MOTYT OBITh HCIOJIB30BaHBl KakK HaAJIeKallnue
JI0Ka3aTeIbCTBA.

1.7. Ayauosanucd 3BOHKOB, mpou3BeacHHbie CepBuUcOM Airo B pamkax Hacrosiiero Jloroopa,
MIPU3HAIOTCS] CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITh UCIIOJIb30BAaHBI KAaK HaUICXKALIHE T0KA3aTeIbCTRA.

2. [IpeqmeT noroBopa
2.1. Tlo Hacrosiemy JloroBopy McronHurens 00s3yeTcst BRITIOIHUTD 110 33/IaHUI0 3aKa3urka 3aka3 Ha
XUMYHCTKY MeOen, a 3aka3unK 00s13yeTcs NPUHATH Pe3y/IbTaT BHITOTHEHHUS 3aKas3a U OIUIaTUTh €ro.
[MompoOubIii niepeueHs yciayr, kotopsid Mcnonaaurens (McnoaHuTenu) M0/mKeH (J0/DKHBI) OKa3aTh
3aka3unKy, 00beM TaKHX YCIYT M CPOKH yKa3aHbl B 3aKka3ze 3akazunka, pazmenieHHoM uepe3 Cepsuc Airo.
2.2. WcnionHUTENb OCYMIECTBISIET XUMYHUCTKY MEOENN C MOMOIIBI0 COOCTBEHHOTO O0OPYIOBaHHS W
YUCTALINX CPEACTB.



2.3. 3akazuMK BIpaBe OCYLIECTBUTH 3aka3 comiacHO Tapudam, pasmemeHHbiM Ha Cailite, B
[Mpunoxennn, 1160 moxy4eHHBIM 3aka3unkoM B Komr-ieHTpe.

2.4. Yenyra XUMUYHCTKY MEOENTN BKITIOYAeT B ce0s 9NCTKY MATKON MeOenn, MaTpacoB, KOBPOB U IPOYMX
W3ICTNI C UCTIONBb30BaHUEM 000PYIOBaHUS, MOIOIIMX CPEJICTB U BOJIBI B KadyecTBe pacTBopuTess.IloaqpoOHbIit
CIIHMCOK YCITYT, BBIIIOJHSIEMBIX B paMKax YOOpPKH, HaXOAWTCS MO afpecy https://airo.ru/mebel u aktyanen Ha
MOMEHT CO3JaHHus 3aKasa.

2.6. o cormacoBanmio ¢ Mcmomautenem npu opopMileHNH 3akasa, B 3aKa3 MOTYT OBITH JOOABIICHBI
VYenyru, e nepeunciennsie Ha Caiite u B [lpunoxenun. /s storo 3aka3yuky HEOOXOOMMO JOHECTH JIO
Ucnonnutenss xapakrep HEOOXOOUMBIX €My paboT, mocie yero lcmomHWTenb mMocie COIIacoBaHHS C
3aka3zunkoM 100aBUT B 3aka3 | (omHy) wim Heckoimbko Yemyr “Ocoboe mopydenwme” ctonMocThio 600
(mwecTbeoT) pyoIIe KaKaast.

2.7. Xumunctka mebenu mo HacTosiemy JloroBopy He BKIIOYaeT B ce0s yCIyTH IO PEMOHTY.

2.8. XumuucTka me0esu 1mo HactoseMy /loroBopy mpoBOAMTCS TOIBKO B COOPaHHOM BHJIE.

3. IIpaBa u 00s13aHHOCTH

3.1. UcniomanTENb 00513yeTCs:

3.1.1. IlonHOCTBIO U C HAJJIEKALUM Kaue€CTBOM BBINIOJIHUTh BCE YCIYTU B YKa3aHHBIA B 3aKa3e CpOK.
CpOK BBITIOTHEHHS YUCTKH MOXKET OBITh 000CHOBAaHHO YMEHBIIICH, INOO YBEIMYCH, B 3aBUCUMOCTH OT CTCTICHH
3arpsi3HEHHOCTH 00bEKTOB YMCTKH U HAJTMUMS CJIOKHBIX U 3aCTapelIbIX 3arpsi3HEHUH.

3.1.2. Ilo okOHYaHUH BHITIOIHEHHUS 3aKa3a YBEIOMHTD 00 3TOM 3aKa3unka YCTHO (B Clydae IpUCyTCTBUS
3aKka3unKa B MOMEHT OKOHYAHHs YMCTKM) WM MOCPEACTBOM HANPABICHUs 3aKa3uMKy COOTBETCTBYIOLIETO
YBEIOMJICHHUSL.

3.2. 3aka3umkK 00s3yeTcs:

3.2.1. [Jlo 3axmroueHust Hacrtosuiero [loroBopa O3HAKOMHUTbCA C €ro COAEp)KaHWEM U B Cilydae
HENPUHSTUS KaKUX-THOO0 MOJI0KEHUH OTKA3aThCs OT €ro 3aKIII0UCHHS.

3.2.2. Obecneunts Mactepy OeclpensiTCTBEHHbII AOCTYI B IOMEIIEHHE B COIVIACOBAHHOE B 3aKase
BpEMS BBITTOTHEHHSI XUMYUCTKH MEOEITH.

3.2.3. O6ecneunth Mactepy OeCIpEensITCTBEHHBIN BBIXO U3 MIOMEIICHUS 110 3aBEPIICHUIO YUCTKH.

3.2.4. Obecnieunts MacTepa HCTOUHUKAMH 3JIEKTPOIIUTAHUS, BOJOCHAOKEHUS, BOLOOTBEICHHS.

3.2.5. He TpeboBars oT Macrepa BbINOTHEHUs padOT, IPSIMO HE TIPELyCMOTPEHHBIX B COOTBETCTBYIOLIEM
3akase.

3.2.6. CooOmuTh 0060 Bcex 0COOEHHOCTSIX M HEIOCTATKaX OOBEKTOB YUCTKH, KOTOPbIE MMEIOT 3HAYCHHS
JUISL OCYILIECTBJICHUS HAJUICXKAIIET0 KaueCcTBa XUMUYMUCTKUA MeOenu. B nporuBHoM ciydae McrnonHuTe!b HEe
HECET OTBETCTBEHHOCTH 3a Ka4eCTBO XHMMYHCTKH MeOEIH W/WIM Jpyrue NOCIENCTBUS, HACTYNHBIIHE B
pe3ysbraTe 0COOCHHOCTEH, O KOTOPHIX OH HE OB MPeypekK/IeH.

3.2.7. B ciiydae Hanuuus B noMenienuu (KBaprupe uim npyrom nomenieHuH, B KOTOPOM MPOU3BOAUTCS
YHCTKA) IEHHBIX Bemiel (crommocthio Oomee 50 000 pyOneii), mpenMeToB W/WIKM XPYNKUX U TPeOyrOmux
CIELMAIBHOTO OOpaleHuss NpU HMX TMEpeMEIleHUH BO BpPEMs YUCTKH IPEAMETOB OOECIEYUTh BO BpeMs
MPOM3BOJICTBA pabOT CBOE TPUCYTCTBHE WM CBOEr0 TMPEJICTaBUTENS, JUISI CaMOCTOSTENbHOU
OXpaHbl/TiepeMeIIeHus] TIOJ00HBIX MPEAMETOB, 32 COXPAaHHOCTh KOTOPHIX VICHONHUTENh OTBETCTBEHHOCTH HE
HECET.

3.2.8. Ilo oxoH4YaHUM BBIMONHEHMS 3aKa3a 3aKa3yuK 00s13aH ¢ yyactueM Mactepa 0cMOTpPeTh 0ObEKTHI
YUCTKH U IPUHATH PE3YIbTAaT XUMUYUCTKH MEOEIIH, a TIpH 0OHAPYKEHUHU OTCTYTIIICHUH OT yCIOBUH HACTOSAIIETO
JloroBopa wim UHBIX HEJAOCTATKOB, HEMEIJIEHHO 3a4BUTh 00 3TOM MacTepy. 3aKa3uuK, IPUHSABIINHI Pe3yIbTar
XumuucTky Mebenu 0e3 3aMeuanuii uiiu 0e3 MPOBEPKH HE BIPABE CCHUIATHCS HA HEIOCTATKH BBITOJHEHHON
XUMYUCTKHA MEOEH B OyIyIIeM.

3.2.9. B cirydae oTcyTcTBHS 3aKa3dynka B MOMEHT OKOHYAHUST XUMYHCTKH MeOeIH, 3aKa3unuK 00s3yeTcs
MPUHSATH Pe3ybTarhl XUMYUCTKU MeOeNr U 3asiBUTh O KaKUX-JIN00 HEOCTATKAaX BBHIMOJHEHHOW XUMYHCTKH
MeOenH B CPOK, HE MPEBBILIAIONINHI § (BOCBMHU) 4YaCOB ¢ MOMEHTAa OKOHYAHHSI XUMUYHCTKHA MeOelu.



B caywae HemocTymieHus oT 3akazuMKa NpPETEH3WH B OOO3HAUCHHBIM CPOK, XHMYHCTKa MeOeIH
CUUTAETCS! BHINOJIHEHHOM C HaJUIeXkKalMM KaueCTBOM M B YCTaHOBJICHHbBIE CPOKH, a AAJbHEHIINE NIPETEH3UH
OTHOCHUTENBHO (PaKTa HEKaYE€CTBEHHOTO BBIIIOJIHEHUS XUMYUCTKH MeOelu, IPUUMHEHUS BpeJa KakoMy-JIn0o
MMYLIECTBY 3aKa34yHKa U Ip. He MPUHUMAIOTCS U YIOBJIETBOPEHHIO HE MOJJICHKAT.

3.2.10. B cmydae mpUCYTCTBHS B IOMCIICHHM HECOBEPIICHHOJETHUX JIUI, a TaKKe HWHBIX JIHII,
TpeOyIOIKX Haa30pa, 3aKa3uuK 00s3yeTcs OCYIIECTBIATh Hal30p 3a YKa3aHHbIMU JMLAMH M OTPAaHUYHUTh UX
JOCTYIl K MOTEHUMAJIbHBIM HMCTOYHHKAM IIOBBILICHHOW OIACHOCTH, TAKMM KaK XHMHUYECKHE (UHCTALINE)
CpeACTBa, MIEKTPo0OOpynoBaHUE, HHOE 000pynoBanue Macrtepa.

3.2.11. B cnyyae UpUCYTCTBUS B TIOMEIICHWU JOMAIIHUX JKHBOTHBIX, 3aKa3yWK 00s3yercs
OCYILECTBIIATh HAJ HUMH HaA30p M OIPAaHMYMTh UX JOCTYN K MNOTCHLUAIbHBIM MCTOYHHMKAM ITOBBIILICHHOM
OMACHOCTH, TaKUM KaK XHMHYECKHE (YHCTSIIUE) CPEACTBa, ICKTPooOOpyIoBaHHE, MHOE O00OpYyIOBaHUE
Macrepa.

3.2.12. B ciiydae HEHa/JISKaIIero MCIOJHEHUS 3aKa3unKoM OOS3aHHOCTH TI0 HAJ30py 3a JICThbMH,
WHBIMHM JIMLAMH, TPeOYyIOLUIMMHU Haza30pa, a TAaKKe 3a JOMAIIHUMH >KUBOTHBIMM, Mactep HMMeeT IpaBo
MPEKPATUTH BBINIOJIHEHUC XUMYHUCTKH MeOen U TMMOKNHYTb IIOMCIUICHHNE 3aka3yuka.

3.3. 3aka34uK Brpase B 1r000€ BpeMst IPOBEPSITH X0 M Ka4eCTBO XUMUYUCTKH MeOenu, 1aBath Macrtepy
YCTHBIE yKa3aHHUs 110 IOBOLY BBINOJHEHHUS XHUMYHCTKH MeOEIH B paMKax ee 00beMa, COIIaCOBAHHOTO
CTOPOHaMH NPH 0POpMIICHUH 3aKa3a.

3.4. 3aka34mK BIpaBe OTMEHHUTH 3aKa3 B JIF000e BpeMs, oOpaTuBmrck B Komn-ientp. B cirydae ormeHsl
3aka3a MeHee, 4eM 3a 2 (11Ba) yaca JI0 Havaja 3akasa, K CleIyrllneMy 3akasly 3aka3zdyuka OyjeT noOaBicHa
KoMITeHcaIus pacxonoB McnomanTenst crouMocThio 600 (1ecTbcoT) pyomei.

3.5. B ciy4yae BO3ZHMKHOBEHHMS HEOOXOAMMOCTH BBINIOJHEHHS IOIOJIHHUTENBHBIX YCIYT B paMKax
TeKylIlero 3akas3a, 3aka3uuk BIIpaBe 00paTUThCs K Mactepy ¢ nmpoch0oii 100aBUTh B 3aKa3 JIOMOJHUTEIIBHBIC
Yenyru. [pu Hanuuun cBOOOAHOTO BPEMEHH IS BBITTOTHEHHUS IOTIOJIHUTEIBHON YCIYTH B paMKax TEKYIIETO
3aka3a, Macrep cBsokercs ¢ Komn-ieHTpom [utst 1o0aBiIeHus 3TUX YCIyT B 3aKas.

3.6. OO0mecTBO BIpaBe OTMEHSTH JIOOBIE 3aKa3bl 3aKa3unka 0e3 OOBsICHEHHS MPUYNH, B TOM YUCIE B
cilyyae TepeHoca JIaThl UCTIONHEeHMs 3aka3a 3aka3uukoM Ooiiee JByX pas. B ciyuae ormenst OO0mecTBoM
3aKasa, B KoTopoM npumeneH IIpoMokon, aeiicteue Takoro IIpomokona npekpaiaercst BMecTe ¢ 3aka3oM. Eciu
B 3aKase UCIoJb30BaHbl boHyCHbIE Oayuibl, Ipu OTMEHE 3aKa3a OHM CHUMAIOTCS ¢ OPOHHU M BO3BPAILAIOTCS Ha
BonycHblil cueT kiaueHTa, MO0 CHUCHIBAIOTCS (€CJIM HA MOMEHT CHATHUS ¢ OPOHM CPOK ACHUCTBHsI BOHYCHBIX
0aJUIOB HUCTEK).

4. [lopsiiok pacueToB

4.1. Croumocth paboT 10 3aka3dy COINIACyeTCs CTOPOHAMHU IEpe]] HadajioM padoT MpH OCMOTPE
Macrtepom 00bekTOB 4YMCTKH. [locie ocMoTpa OOBEKTOB HYHMCTKH MacTep 3aloNHSET KBUTAHIUIO Ha
BBITIOJTHSIEMBIE Pa0OThI, MOCPEACTBOM KOTOPOH CTOPOHBI COIIACYIOT OKOHYATEIFHYH) CTOMMOCTH padoT, a
TaK)Ke PUCKHU U JIe(hEKThI U3SNNH, MOJIeKAIINX YUCTKE.

Pacuet croumocTtu pabot npousBonuTcs Ha ocHoBaHUU Tapuos, HHGOPMALH O KOTOPHIX pa3MelleHa
B [Ipunoxennn u Ha Caiire.

4.2. B cnywae, ecnu 3aka3yMK OTCYTCTBYeT Ha ajJpece BBIMOJIHEHUS 3akasza, COIIaCOBAHME
OKOHYATEJIbHOWH CTOMMOCTH, & TaKKe PUCKOB U Je(PEKTOB M3/EIUH MOXKET OBITh IIPOU3BENEHO C 3aKa3unKOM
no TtenedoHy. Aynmo3amuch pasroBopa € 3aKa3uMKOM IPHU3HACTCS 3aKa3dMKOM  JIOCTOBEPHBIM
MOATBEPKACHUEM COTJIACOBAHUSI.

4.3. B ciydae, eciu 10 afipecy BBITOJHEHHS 3aKa3a OTCYTCTBYET OecIuiaTHas MapKoBKa, MICTIOMHUTEH
MOXET IOTpeO0BaTh KOMIICHCAIIUIO PACXOJ0B Ha OIUIaTy NapkoBKU. /lanHas komreHcanus Oyaet qobaBieHa K
CTOMMOCTH 3aKa3a MOCJIe COIIacOBaHUs ¢ 3aKa3YNKOM.

4.4, 3aka3yukK OO0s3yeTcs OIUIATUTh BBIMOJIHEHHBIM 3aka3 cpa3y IO ero 3aBepiieHuto. B ciyudae,
MpeycCMOTpeHHOM B T1. 3.2.9., B CpOK, He MpeBbIMAioNui § (BOCKMH) YaCOB C MOMEHTA 3aBEPIIEHUS 3aKa3a.

4.5. Onnara BeimosHeHHoro McmomHurenem 3akaza OCyIIECTBISIETCS MPEAYCMOTPEHHBIMH 3aKOHOM
crocobamu, mpu Oe3HAIMYHOW (hopMe OIIaThl B cepBUCE Airo B cooTBeTCcTBHH C J[oroBopom-odepToit 00



YCIOBUSIX TIPEIOCTABJICHUS CEPBHCA OpPraHU3allMKd PacyeTOB IO ONEpalusM, OCYLICCTBISEMBIM B CETH
HHTepHET pa3MemmeHHoM 110 aapecy https://airo.ru/terms.

4.6. Kaxapiii cmomHUTENb CAMOCTOSTEIBHO HECET 00sI3aHHOCTD MO YIUTaTe HAJIOTOB B COOTBETCTBUH C
TpeOOBaHMSIMH JIHCTBYIOIIETO 3aKOHOAAaTebCcTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B cnyuyae, ecnmu mo TpeOoBaHMIO 3aKazuMKa MPW BBHIMOJHEHUH 3aka3a MPUMEHSUTUCh CPEICTBa
YUCTKH (CHerragbHas XUMHUS W/WIU WHBEHTAph), MPEAOCTaBICHHbIE 3aKka3unkoM, McmomHnTens He Hecer
OTBETCTBEHHOCTH 32 Pe3yNbTaThl XUMUUCTKH MEOEIH M BO3MOKHbBIC HEraTHBHBIC MOCIEACTBHs. B maHHOM
Cllyyae BCE PUCKHU HACTYIUICHUS] HETAaTUBHBIX MOCJIEACTBUI B BUE MOPYH OOBEKTOB YHCTKH, TOBEPXHOCTEH, a
TaKke MHBIX YOBITKOB BO3NIATal0TCSA Ha 3aKa3umKa.

5.2. B cirydae, ecnu 3aka3duk HE 00eCTIEYMBAET CBOCBPEMEHHBIHN OECTIPETSITCTBEHHBIN TOCTYT MacTepa
B TIOMELICHHE AJisl OCYIICCTBICHHS XUMUYUCTKM MeOenn, Mactep oxugaer 3akazuMka B TedeHHe 15
(maTHamUATH) MUHYT C MOMEHTa Hadajna XWUMYHCTKM MeOenH, ykazaHHoro B 3akasze. I[lo umcredenun
BBIIIICYKAa3aHHOTO IepHoAa 3a Kaxknaele HenonHble 30 (Tpuamars) MUHYT OXWAaHWS 3aKa3uuka, B 3aka3
nobasmsiercst 1 (omna) Yemyra “IlmatHoe oxumanme” ctommoctbio 500 (msTbecoT) pybmeid. Ilpu stom
HcnomHuTens He rapaHTUPYET, YTO OH OyJICT UMETh BO3MOKHOCTh OXKUAATh 3aka3zduuka oonee 15 (msiTHaanaTy)
MUHYT. B Takom ciydae 3aka3 Oymer ormMeHeH OOIIECTBOM B OIHOCTOPOHHEM TOPSZIKE, a K CIEIYIOMEMY
3aka3y 3aka3unka Oynet nobasneHa yciyra “Ilmataas ormena” croumocthio 600 (1rectbeot) pyOiei.

5.3. B ciyuae, ecnu 3aka3uuk He OTUIATHII BBITTONHEHHBIN McnonauTenem 3akas, McronHuTe s
BIIpaBe yzepxarh ¢ 3akazurka neHio B pazmepe 0,35% ot croumocTu 3akasza 3a KaxIblid 1€Hb IPOCPOUKH.
[lens He HaumcsIeTcs, ecy 3aKa3urK MPEIbsIBIII 000CHOBAHHYIO MTPETEH3HIO K KAY€CTBY BBHITIOTHEHHOMN
XUMYHCTKA MEOETT! B MOMEHT TTPHEMKH.

Hauncnenne nern mpon3BomuTcs 6€3 CIealbHOTO YBEIOMIICHHS 3aKa3unKa.

5.4. B cnydae, ecnn 3aka3yMKoM, JHUIAMH, TPeOYIONUMH Haa30pa CO CTOPOHBI 3aKa3uuka, WU
JOMAITHUMHU >KUBOTHBIMH OBUI TIPUYMHEH BPEA KHM3HHU, 3JI0POBBIO WIIM MMYyIIecTBY Macrtepa, 3aka3uuk
00s13yeTcs BO3SMECTUTh MPUYMHEHHBIN YKa3aHHBIMU JIUIIaMU Bpell MacTtepy B cooTBeTcTBUH co cT. 1073, 1074,
1076 T'paxxnanckoro konekca Pd.

5.5. MicnionHuTeNb BIIpaBe MCIIOJIb30BaTh (POTO- U/WITH BUICO(PUKCAIIMIO TTIOMEIICHHUS JI0/TI0CIIC OKa3aHUs
Yenyr. @oto- w/unm BuaeopUKcaIus SBIsIeTCsl Ha UIeKalliM TIOATBEPKIICHIEM COCTOSHHUS TIOMEIICHNUS KaK B
[IEeJIOM, TaK W €ro UMYyIIecTBa. B ciyuae, ecnu B MpoIlecce OKa3aHWs YCIYT BBIABISIOTCS OCOOCHHOCTH,
MTOBPEXKICHUS, HENOCTAaTKH W WHBIE CBOWCTBA TIOMENICHUS W/WIM WMYIIECTBA, HAXOMAIIETOCS B HEM,
MPEISITCTBYIONINE OKa3aHuio YciyT, MicnonHuTenb Brpase, 0e3 MPUMEHEHUS K HEMY KaKuX-JTHOO mTpagHbIX
CaHKIINH, MPUOCTAHOBUTH OKa3aHWE YCIYT 10 MOMEHTa coriacoBanusi CTOpOHAMH NadbHEHITNX MEHCTBUM.
Ecnu takoe cornmacoBanue He OyaeT MOCTHTHYTO B TeueHue 30-TH (TPUAIIATH) MHUHYT, TO, HauuHas ¢ 31-if
(Tpuauare TepBOi) MHHYTHI, YIOIHOMOYEHHBbIE JMna VcrmomHurens, OymyT CUMTAThCS HAXOIAIIAMCS B
BBIHYKJICHHOM TPOCTOE He 110 BUHE McromHuTesst, ¢ omaroi B COOTBETCTBUH ¢ T1. 5.2. HacTosimed OdepTsi.

6. Pa3pemrenue copos

6.1. Tlpu BO3HMKHOBEHHH CIOPOB, TPeOOBAaHHMI W/WIIM MPETEH3HUH 10 BOMPOCaM, MPETyCMOTPEHHBIM
HacTosMM /|0oTOBOpOM HITH B CBS3M C HUM, CTOPOHBI 00S3YIOTCS IPEATIPUHSATH BCE BO3MO)KHBIE M pa3yMHBIE
MEpBHI 10 YPEryJUpOBaHUIO HX IyTEM IEPEroBOPOB, COOIIONEHHE MPETEH3MOHHOTO (10Cye0HOTr0) MopsiaKa
paccMOTpeHHUs] Cropa sBJsieTCsl 00s3aTeNIbHBIM JUIsi CTOpOH. B ciydvae, ecim crop, TpeGoBaHHMe W/WN
MIPETEH3Us He OyayT pa3pelieHbl MyTeM MeperoBopoB B TeueHne 30 (TpuanaTH) KaJeHIApHBIX THEH CO THS
HanpaBJieHUs IPETeH3UH, JI00ask U3 CTOPOH BIIPaBe OOPATUTHCS B CYI.

[lpeabsBienue 3aka3yuKOM MOPETEH3WH 1O 3aka3y OCYLIECTBISAETCS IyTEM HaIllpaBICHUs
COOTBETCTBYIOIIETO JOKyMeHTa B anpec O0mecTBa, KOTOpOEe OCYIIECTBISET MOJEPAIIIO TAKOTO OOPAIIECHHS
KaKk TIOCPEJHMK MeXIy 3aka3uukoM u Mcnonnutenem B coorBeTcTBHM ¢ [loroBopom-odeproil mo
paccMOTpPEHHIO TIpeTeH3Md U oOpameHuid B pamkax JloroBopa yciayr mo yOopke ToMemeHud (
https://www.airo.ru/terms).
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6.2. IloctynuBiuue ot 3aKa3uuKa MPETeH3UH PaCCMaTPUBAIOTCS B CPOK, He npeBbiatonuii 10 (necstn)
pabouux mHEH.

6.3. Ilpu ipenbsABICHUN 3aKa3uuKoM TPeOOBaHUN O KOMIICHCAITUAX MTOCICIHUNA 00s3aH TIPEIOCTABUTE
Hcnonmuutento JaHHbIC HEOOXOAMMBIC JUISI COBEPIICHHUS ACHEKHOTO TepeBoia, a umenno: ®UO, MHH,
0OaHKOBCKHE PEKBH3UTHI, TEIC(OH.

6.4. Ilo TpeboBanmsam McmomauTens Kk 3aka3duKy, BKIItOYast TpeOOBaHUS 00 OIUIaTe CTOMMOCTH 3aKasa,
MeHell, HeyCTOeK, BO3MEIIeHHs YOBITKOB M HWHBIX TpeOoBaHmid VcmomHuTens K 3aka3qymKy, CTOPOHBI
YCTAaHOBWJIM JIOTOBOPHYIO MOJICYTHOCTh B CHITY MOJIOXKEHUH CT.32 ['paxk1aHCKOro MpoleccyaJbHOTO KoAeKca
Poccuiickoit @enepanniv 1o MECTy HaxOKAeHUs VcrionHuTeNs.

7. U3MeHeHuUe 10T0BOpa

7.1. OOuiecTBO BIpaBe B OJHOCTOPOHHEM MOPsIKE BHOCUTh U3MEHEHUs B Hactosumii [loroBop 0e3
JOTIONTHUTENFHOTO  yBemomiieHus: CtopoH. M3MeHeHHWs BCTymaroT B CHJIy C MOMEHTa IyOJHKaIiH
COOTBETCTBYIOIINX U3MEHEHUI. BHOCHMBIE M3MEHEHHS HE PacIPOCTPAHIIOTCS Ha BBHITOTHSIONIMICA 3aKas.

7.2. OOmecTtBo ¢ 1enbio o3HakomieHusi CTOpoH ¢ M3MeHeHHsiMH JloroBopa pa3MeliaeT HOBYIO
penakiuio Jloropopa myTeM IpeiBapuTeNbHOrO PACKPbITHI HHPOPMAIIHHY, pa3Melias TaKyo HHHOpMAaInIo Ha
caiite https://www.airo.ru/terms.

7.3. 3akazyWK MpH KaxaoM OoQopMIeHHH 3aka3a 00s3aH O3HAKOMHTHCS C aKTyaJbHOW pemaKiueit
HoroBopa. MoMeHTOM O3HaKOMIIeHHS 3aKkazdnKa ¢ JIoroBOpOM cuuTaeTcs 1ara U Bpemst opopMIiIeHuUs 3aKasa.

7.4. C uenpto 00eCIEUeHUsI TapaHTUPOBAHHOTO O3HAKOMIJICHHUS C aKTyalbHOW pejakiueit /loroBopa
3aka3uuK 005M3aH PEryspHO CAaMOCTOSTEIBHO WM 4Yepe3 YIOJTHOMOYEHHBIX JIMI OOpamarbcs Ha CauT
https://airo.ru/terms juis momy4deHus cBefeHMi 00 M3MEHEHNIX, BHECEHHBIX B JloroBop.

8. PekBU3HTHI HCTIOTHUTES

OO01IecTBO C OTPAaHUYCHHON OTBETCTBEHHOCTHIO K AHPOY,

WNHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi. 30J10TOpOKCKHI Bat, 32, cTpoenue 2. [ eHepanbHbIi
nupektop — Lopaes JlaBun Buranbepuu.
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