JoroBop-o¢epta Ha oka3aHHe YCJIYT 10 XUMYMCTKe MebeJIl, KOBPOB M MATPACOB
r. MockBa
peaaxkuus ot 21.05.2026 r.

Hacrosmuit loroBop siisietcs npemioskeHneM (odeproit) 3akazynka, Kenaroiero moJfyqyuTb yCIyTy U3
qucaa JOCTYIHBIX Ul 3aka3a B CepBuce Airo yciuyr M 3akmo4uuTh [loroBop BO3ME3THOIO OKa3aHUA YCIYT,
aJipecoBaHHBIM (DU3MYECKUM IUIaM, 3apeructpupoBaHHbiM B CepBuce Airo B kauecTBe VcmomHurenei,
YKEJIAIoIUX 0Ka3aTh TaKKMe YCIYTH MO 3aKa3y 3aKa3urKa, COBMECTHO UMeHyeMbIe “CTOpOHBI .

OnpeneneHus:

HoroBop-odepTa Ha oKa3zaHHE YCIyT MO XUMYUCTKE MeOenn, KOBpOB U MaTpacoB (nanee - Jlorosop) -
HACTOSIIUI JOKYMEHT, KOTOPBIH COOEPIKUT BCE CYILIECTBEHHbIE YCIOBUS JOroBopa 3akazunka ¢ Vicnonnurenem
Ha OKa3aHHE yCIYTH 110 XUMYHCTKE MeOenr, KOBPOB, MaTpacOB M MPOYMX M3ZETHi, yKazaHHbIX Ha CaiiTe u B
ITpunoxxenun.

XUMUHUCTKa MeOeNnr, MaTpacoB U KOBPOB (faiee - XUMYHUCTKA MeOeIIH) - METO/I YHCTKH MATKOH MeOenu,
MaTpacoB, KOBPOB U MPOYMX U3JENHUI C HCIOIb30BAaHHEM 000PYIOBAHNUS, MOIOIIUX CPEICTB U BOJBI B KAUECTBE
PacTBOPUTEIISL.

Hcnonnutens - gu3nyeckoe IO, JOCTHTIIEE Bo3pacTa 18 5eT, 3aperncTpupoBaHHOE B KAaveCTBE
[Tonb3oBatens cepBuca Airo u mpuHsBILIee Y CIIOBUS Ucnoib3oBanus CepBuca Airo iy VicoaHUTENCH B IIENIIX
puHATHA (AKIENTa) K UCIIONHEHHIO 3aKa30B 3aKa3uMKOB Ha OKa3aHUE YCIyT Ha YCIOBUAX HacTosmeld OdepThL.

Tapud - cucrema 1eH u cTaBoK 3a oka3siBaeMble VcmomHutenem Ycinyrn, pa3MmenieHHast Ha BeO-caiite u
B [IpunoxeHun, 1 ABISIOIIASACS HEOTHEMIIEMON 9acThIO HacTosmero Jlorosopa.

ObmecTBo - OOmIECTBO C OTpaHWYEHHON OTBETCTBEHHOCTHIO “Afipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30J10TOpOKCKUN Bajl, 32, CTpOCHHE 2).

Be0-caiit (manee - Caiit) - mpuHaiexkamas VCIoITHUTET0 COBOKYITHOCTE IPOTPaMM IS JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIMH M MHOM MH(OpManuu, coaeprkaleics B HHPOPMALMOHHON cucTeMe, MyOInYHbINd
JIOCTYT K KOTOPO# 00eCcreurnBaeTCs MOCPEICTBOM CETH MHTEPHET 110 ajipecy: https://airo.ru/mebel.

3aka3 - copMHUpOBaHHOE 3aKa3uMKOM 33JaHie Ha OKa3aHUE yCIyTd XUMUYHCTKH MeOel, KOTOPOEe MOXKHO
pa3MecTuTh, ucnois3ys Ilpunoxenue, Caiit, mnbo yepe3 Komi-LenTp.

3aka3umK - Jeecnoco0Hoe (PU3NUECKOE JIUII0, JocTUrinee 18 jieT, NeHCTBYIoNME OT COOCTBEHHOTO JINIIA,
UMeIoIllee 3aKOHHOE MpaBO BCTyNaTh B JOTOBOPHBIE OTHOIIEHHs ¢ VcrmonHuTtenem, IpuUHSBIIECE B
YCTaHOBJICHHOM THopsake ycnoBusi Ilonmp3oBarenbckoro cornamenus u CornameHust 00 HCHONIb30BAaHUU
MEPCOHANBHBIX JAHHBIX.

Koumn-tienTp - monpasnenenue Aipo, OCyIIecTBIIIONIee MpreM U 00paboTKy BXOAsIuX oOpamenuit. s
obpamenust B Komn-nieHTp HeoOXOQMMO IMO3BOHUTH MO HOMepy TenedoHa, ykazaHHomy Ha Caiite, nubo
Hamucarb B MecceHkep Telegram mo agpecy https://t.me/airorubot mim B MmecceHmxep Max.

VYenyra - oTAeNbHO TapuHuIUpyeMoe JielicTBue/Habop JCHCTBHIA, COBOKYMHOCTh KOTOPHIX BXOIUT B
NOHATHE XUMUYUCTKH MeOenn. Cnucok Yciyr, BBIMOMHIEMBIX B paMKaX XUMYUCTKA MeOenr, HaXOAUTCS 110
azapecy https://airo.ru/mebel.

MobunsHoe mnpuioxkeHue (nanee - [lpunoxkenue) - mporpamMmHoe obOecrieueHune VcmomHuTENS,
npeqHa3HadYeHHoe I paOoThl Ha cMapT(oHax, TUIAHIIETaX U APYTHX MOOMIILHBIX YCTPOHWCTBAX, O3BOJISIONICE
noiy4ats uHMopManuio 00 yciayrax VcnonHuTens, NCIoib30BaTh JIMYHBIA KaOWHET, CO34aBaTh U YIPABIATh
3aka3amH, OIUIAYMBATh OKA3aHHbIEC YCIYTH.

CepBHC/CepBUCHl - COBOKYITHBIH KOMIUIEKC, COCTOSIIHMKA W3 DJIEKTPOHHOH IiathopMbl  Alpo
(ITpunoxenne, Caiir), otmena mopnepkku (Koma-meHTp), KOTOPBI MO3BOJIIET O3HAKOMHTBHCS CO BCEMH
yCIyramu, OKas3blBaeMbIMK VcmonHuTensIMH, oQOopMIIsITh 3aka3bl, NOJIy4aTh MH(OPMAIHMIO O BBINOJIHEHUH
3aka3oB u B3auMoaecTBOBaTh ¢ OOIecTBOM 1 VICIIOMHUTEIMHU 110 HHBIM BoTipocaM paboTer Ceparca.

Cornamenne 00 WCHOJB30BAaHUM [EPCOHATBHBIX JIAHHBIX - COIVIANIEHWE, pa3MEIeHHOE TI0
aznpecy https://airo.ru/soglashenie.

[Tonb3oBaTeNbCcKOE COMIAlIeHHe - corjanieHne 00 WMCIOJIb30BAHWU DIIEKTPOHHBIX CEPBUCOB Afipo,
pasMeleHHoe 1o azapecy: https://airo.ru/soglashenie.

1. OO01ue nmoso:xxeHust
1.1. Axuenirom Hacrosiero JJoroBopa 3aka3drKkoM SIBJISIETCS BBITIOJIHEHHE JACUCTBHI 10 0(pOpMIICHHIO 3aKa3a.
1.2. Akuenrom Hacrosero /loropopa McrnionHuTeneM siBIIeTCS IPUHATHS 3aKa3a B IPUIIOKEHUH
“Airo.UcnonanTens”.
1.3. s oOMeHa I0pUInYeCcK 3HAYMMBIMH coo01eHussMu CTopoHb! ucroib3ytoT CepBuc Airo. [To BeiOopy
3aka3unKa IPUINIECKHA 3HAYUMBIC COOOITICHUS MOTYT OBITh HAIIPABJICHBI OJTHUM K3 CIEAYIOIINX CIIOCOO0B:
e JJIEKTPOHHAS 110UTa;


https://t.me/airorubot

¢ yBeIOMJICHHE B MOOMIIbEHOM MecceHkepe Telegram;

¢ yBEIOMJICHHE B MECCEHKepe Max;

o push-yBenomienue B [Ipunoxxenun.
3akazuuK 00s13aH 00€CMeYNTh TEXHINYECKYI0 BO3MOKHOCTH MOTyUeHHs BHINICyKa3aHHOW MH(MOPMAIH OJHIM
U3 CIEIYIOIUX CIIOCOOO0B!

e YKazaTh ajpec 3JEKTPOHHOW MOYTH NpHu Bxone B [IpunoxkeHue, mu00 mpu OOIIEHUH C OMEPaTOPOM
Komnn-uenrpa;

o [lonkmrounts MecceHmkep Telegram wim MecceHmxkep Max s cBa3u ¢ VcmomHutenem u
Oo6mecTBOoM, TonpocuB 00 3TOM omeparopa Komn-nienrpa, aubo B [Ipunoxkenun (Brianka “Eme”, pasmen
“YBemomiieHus”, MyHKT “Meccenmkep”);

o [lonkmrounts push-yBemomneHus, 1 4ero HeoOXOOMMO YCTaHOBHUTH IlpuiokeHue, mepedTH BO

Bkiaaky “Eme”, pasnmen “YBenomnenus”, myHKT “Push-yBegomnenus”.
B cnyuae, ecnn 3aka3zuuk HE OCYIIECTBHJ BbIIEyKa3aHHbIE neidcTBus, OOmecTtBo u McnonHurens BIpase
HaIpaBUTb IOPUINIECKU 3HAUUMbIE COOOIIEHHS JIIOOBIM U3 YKa3aHHBIX B HACTOSIIEM ITYHKTE CIIOCOOOM, M TAKOE
cooOuieHue OyAeT CUUTAThCSl HANPABJICHHBIM HAAJICKAIUM 00pa3oM M MOITYYEeHHBIM 3aKa3uuKOM C MOMEHTa
ero OTIIPaBJICHUS.
1.4. ITpu opopmneHnn 3aKa3a 3aKazynK:

e nipepocTarisieT OOIIECTBY KOHTAKTHBIC JAHHBIC, MMO3BOJIAIONIUNE WIACHTH(DUIMPOBATh 3aKa3uuKa Kak
KOHKpeTHOe (hr3nveckoe JIUIO MyTeM ayTeHTU(PHUKAIMY Yepe3 HoMep MOOMIILHOTO Teste)oHa [T pEerucTpalyun
Ha cepBucax VICIONHUTENsT B COOTBETCTBMM C YyCHIOBUSAMH Hactosimero [loroopa u Ilonp3oBaTenbckoro
COTIJIALLEHUS;

e MIOATBEPIKIAET U TAPAHTHPYET YKa3aHUE UM JOCTOBEPHOM, MOITHOW W NEHCTBUTEIHHONU HH(OpMAIINH.
1.5. B cnyuyae m3meneHunst KOHTakTHBIX JaHHBIX (O.W.0O., HoMepa MoOmIBEHOTO TenedoHa, FIMEKTPOHHOH MOYTHI
W WHBIX JaHHBIX), YKa3aHHBIX MpPU PETHCTPalH, HEOOXOAMMO cooOmMTh 00 3ToM McmomHuTeno mno
odopmiienus 3akasza, oOpatuBIIKCch B Komi-1ieHTp.

1.6. DnexTpoHHBIE COOOIICHNS U AJIEKTPOHHBIE JOKYMEHTHI, HAallpaBJICHHBIC B paMKax Hacrosimero JloroBopa,
MIPU3HAIOTCS. CTOPOHAMHU JTOCTOBEPHBIMH M MOTYT OBITh HCIIOJB30BaHBI KaK HaJUIeXKallHe JAOKa3aTeIbCTBA.
1.7. Ayamo3zamnvcu 3BOHKOB, ipou3BefieHHbIe CepBrcoM Airo B paMkax Hactosmiero JloroBopa, mpru3HAIOTCS
CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITh UCIIOJIb30BAHBI KaK Ha/JIeXkKaIUe JOKa3aTeIbCTBA.

2. IIpeamer norosopa
2.1. o Hnacrosmemy Jloroopy Mcnonmuurenb 00s13yeTcsl BBIIONHUTH IO 3aJaHHI0 3aKa3uumka 3aka3 Ha
XUMUUCTKY Mebenu, a 3aka3zyuk 00s3yeTcsd NpPUHATh Pe3yNbTaT BBIIOJHEHUS 3aka3a W OIUIaTUTh €ro.
IHoapoOHeIii nepeueHs yciryr, kotopsli Mcnonaurens (McrnomHuTenn) A0KeH (0IDKHBI) OKa3aTh 3aKa3uuKy,
00BbEM TaKMX YCIYT M CPOKH yKa3aHbl B 3aka3e 3aka3uuka, pasMenieHHoM yepe3 Cepsuc Airo.
2.2. VUcnonHuTens ocyuiecTBiIseT XUMYUCTKY MeOEIH ¢ IOMOLIbI0 COOCTBEHHOTO 000PYIOBAHMS U YACTSIIINX
CPEICTB.
2.3. 3aka3umK BIIpaBe OCYNIECTBUTH 3aka3 cornacHo Tapudam, pasmenieHHbiM Ha Caiite, B [Ipunoxennu, 160
roJry4eHHbIM 3aka3zunkoM B Kosui-ieHTpe.
2.4. Yenyra XuMYUCTKY MeOeii BKIIIOUaeT B ce0sl YUCTKY MSTKOW MeOenu, MaTpacoB, KOBPOB U MPOYMX M3IEITTHI
C UCIIOJIb30BaHKHEM O00OPYAOBaHMS, MOIOILINX CPEACTB U BOABI B KauecTBe pacTBoputeis. IlogpoOHblil cincok
YCIIYT, BBITIOJIHSIEMBIX B paMKax YOOpKH, HaXOAHUTCS MO aapecy https://airo.ru/mebel u akTyajleH Ha MOMEHT
co3JlaHus 3akasa.
2.6. Ilo cornacoBanuto ¢ McnonauTenem npu opopmieHnd 3akasa, B 3aKa3 MOTYT ObITh J00aBJICHB! Y CITyTH, HE
nepeunciienasie Ha Caiite u B [Ipunoxkenun. g sToro 3akazduky HEOOXOAMMO JOHECTH 10 McmomHuTENs
XapakTep HEOOXOTUMBIX eMy paboT, Imociie 4ero MCoTHUTENb OCie COTIIacoBaHmsI ¢ 3aKa34nKoM JTO0aBUT B
3aka3 1 (ogHy) mnm Heckonpko Ycuyr “Ocoboe nmopyuenue” croumocThio 800 (BoceMbcoT) pyOnelt Kakaas.
2.7. Xumuuctka MeOenn 1o HactosimeMmy JloroBopy He BKIOYaeT B ce0sl yCIOYrH 1O PEMOHTY.
2.8. XumurcTka MeOeu 1o HacToseMy JIoroBopy mpoBOIUTCS TOJIBKO B COOPaHHOM BHIE.

3. IIpaBa u 00s13aHHOCTH
3.1. UcnionuauTens 00s13yeTcst:
3.1.1. IlomHOCTBIO W C HAAJIKAIINM KadeCTBOM BBITIOJHUTH BCEe YCIIYTH B yKa3aHHBIA B 3aka3e cpok. Cpok
BBITTOJIHEHHUSI YMCTKA MOXET ObITh OOOCHOBAaHHO YMEHBIICH, JIUOO yBEIMYECH, B 3aBUCUMOCTH OT CTEIICHU
3arpsS3HEHHOCTH  OOBEKTOB  YMUCTKM W HaJW4us  CIOXKHBIX W 3aCTapesiblXx  3arpsa3HEHUil.
3.1.2. Ilo oxOHYaHWH BBITIONHEHHUS 3aka3a yBEAOMHUTH 00 3TOM 3aka3urka yCTHO (B Cilydae HpPUCYTCTBHUS
3aka3unka B MOMEHT OKOHYAHHUS YWCTKH) WM MOCPEACTBOM HAIPABICHHUS 3aKa34MKy COOTBETCTBYIOILETO
YBEIOMIICHUSL.
3.2. 3aka3uuK 00s3yeTcs:



3.2.1. Jdo 3akimoueHnus Hactosmero J[oroBopa 03HaKOMHUTBCA C €r0 COAEpKaHWEM H B CIydae HETPHHATHS
KaKUX-JTHOO MOJIOKEHUH OTKA3aThCs OT €T0 3aKIFOUCHUSI.

3.2.2. Obecnieunth Mactepy OecpensTCTBEHHBIN ITOCTYN B TOMEIICHWE B COTJIACOBaHHOE B 3aKasze BpeMs
BBITIOJTHCHUST X UMYUCTKUA MEOCIIH.

3.2.3. OOecneunth MacTepy O€CHpENSTCTBEHHBIM BBIXOJ W3 IOMEIICHUS [0 3aBEPIICHUI0 YHUCTKH.
3.2.4. Ob0ecreunts Mactepa HCTOYHHUKAMH  JJICKTPOIIUTAHUS, BOMOCHAOKEHHS, BOIOOTBEIACHMS.
3.2.5. He peGoBath 0T MacTepa BBIIOIHEHHUS paboT, IPSIMO HE IPELyCMOTPEHHBIX B COOTBETCTBYIOLIEM 3aKase.
3.2.6. Coobumth 000 BCceX 0COOEHHOCTAX M HEIOCTAaTKaxX OOBEKTOB YMCTKH, KOTOPBIE UMEIOT 3HAYCHUS IS
OCYIIECTBJICHHS HAJIEKAIET0 KadecTBa XUMUIUCTKH Mebenn. B mpoTuBHOM ciydae McnoigHUTENs HE HECET
OTBETCTBEHHOCTH 32 KA4eCTBO XUMYMCTKH MEOCIIM W/WIN APYTUE MOCICACTBYSI, HACTYITUBIINE B PE3yJIbTaTe
0co0eHHOCTEeH, 0 KOTOPBIX OH HE OBUT IIPeAyPEKICH.

3.2.7. B cnyuae Hannuws B momemnieHnn (KBapTupe mim qpyrom moMenieHnd, B KOTOPOM ITPOU3BOAUTCS YNCTKA)
LIEHHBIX Beel (ctonmocTthio 6omee 50 000 py6uteit), mpeaMeTOB W/WIIH XPYTIKUX M TPEOYIOMINX CIIEITHAIIEHOTO
oOpaleHus IpHU UX MePeMEIIeHUH BO BpeMs YHCTKHU MIPEIMETOB 00ECTIeYHTh BO BPEMS MMPOM3BOJICTBA PabOT
CBO€ TPUCYTCTBHE WJIH CBOETrO TNPEACTABHUTENS, AJSI CAMOCTOSTENBHOW OXpaHbl/IepeMenIeHUs] MOI0OHBIX
MIPEeIMETOB, 32 COXPAHHOCTH KOTOPHIX VICITOTHUTENs OTBETCTBEHHOCTH HE HECET.

3.2.8. Ilo okoHYaHWY BHITIOTHEHUS 3aKa3a 3aka3uuk 00s3aH ¢ yuacTieM MacTtepa 0oCMOTPeTh OOBEKTHl YUCTKH
Y TPUHATH pe3yibTaT XUMYUCTKH MeOenn, a Mpu OOHApYXEHWH OTCTYIUIEHHH OT YCIIOBHI HACTOSIIETO
JloroBopa uiy WHBIX HEAOCTATKOB, HEMEUICHHO 3asBUTH 00 3ToM Mactepy. 3aka3urK, IpUHSIBIIUN pe3yabTaT
XumurcTku Mebenn 6e3 3amedaHuil wiu 0e3 MPOBEepKH He BIPaBE CChUIATHCA HA HENOCTATKH BHITIOJHEHHOM
XUMYHCTKH MeOenu B OyayIeM.

3.2.9. B cny4ae oTcyTcTBUS 3aKa3ulKa B MOMEHT OKOHYaHUSI XUMUYHCTKH MeOelH, 3aKa3unK 00s3yeTcs IPUHATh
pe3ysbTaThl XMMYUCTKH MEOCIH U 3asBUTh 0 KaKUX-JIUOO HEIOCTATKAX BBINOJHCHHON XUMYUCTKUA MeOenu B
CPOK, HE TpeBHIMAarmuii 8 (BOCAMH) YacOB C MOMEHTa OKOHYaHHMA XWMYHUCTKH Mebemu. B ciydae
HETOCTYIUICHUS OT 3aKa3unKa MPETCH3M B 0003HAYCHHBIN CPOK, XMMUHCTKA MEOCITH CYMTACTCS BBITIOJTHCHHOM
C HaJJIeKalllUM KadyecTBOM M B yCTAaHOBJEGHHBIC CPOKHM, a JalbHEHINe MPETCH3MH OTHOCHTENBHO (akTa
HEKa4eCTBEHHOTO BBITTOIIHEHUS XUMYUCTKH MeOer, MPUIUHEHHS BpeIa KaKOMY-ITH00 UMYIIECTBY 3aKa3zdmnKa
Y TIp. He IPUHUMAIOTCS U YAOBIETBOPSHHIO HE TIOJIEXKAT.

3.2.10. B ciyuae npuCYTCTBUSI B MOMEUICHUU HECOBEPIICHHOIETHHUX JIMII, & TAK)KE WHBIX JIUI, TPEOYIOIHX
HaJ30pa, 3aKa3uhK O0s3yeTcs OCYIIECTBISATh HAI30p 32 YKa3aHHBIMHU JIUIIAMH W OTPAHWYHUTH WX JOCTYI K
MMOTEHIIUAIBHBIM HCTOYHUKAM TITOBBIIEHHONW OMACHOCTH, TaKUM KaK XHMHWYeCKue (YUCTSINNE) CpEelCTBa,
3JIEKTPO0OOpyI0BaHKE, MHOE 000opyaoBanue MacTtepa.

3.2.11. B cmydae npuCyTCTBHUS B TOMENICHUH JTOMAITHUX KHBOTHBIX, 3aKa34MK 005S3yETCsl OCYIIECTBIISATh Hall
HUMU HAJ30p U OTPAHUYUTH WX JOCTYI K MOTEHI[HAIIEHBIM UCTOYHUKAM TOBBINIEHHONH OMACHOCTH, TAKUM KaK
XUMHYCECKUE (YUCTSIIUE) CPEICTRA, FIICKTPOOOOPYI0BaHNE, HHOE 000pya0BaHrue Macrepa.

3.2.12. B ciayyae HeHaJEXaIETO HCIIOJHEHUS 3aKa3urKoM OOS3aHHOCTH MO HAA30py 3a JI€TbMH, WHBIMU
TUIaMH, TPeOYIOIUMHU HaJ30pa, a TakKe 3a JOMAIIHUMHU JKUBOTHBIMH, MacTep MMeeT MpaBO MPEeKPaTUTh
BBITIOJTHEHHE XUMYHCTKA MeOell U IOKUHYTh IIOMEIIeHHe 3aKa3unKa.

3.3. 3aka34uK BIIpaBe B JIO00E BpeMs TPOBEPATH X0 U KaueCTBO XUMYUCTKH MeOeH, 1aBaTh MacTepy yCTHbIC
yKa3aHHS 10 TTOBO/IY BBITIONHEHHsI XUMYUCTKH MeOeIH B paMKax ee 00beMa, COrNIACOBAHHOTO CTOPOHAMH TIPH
odopmireHnn 3akasa.

3.4. 3aka34uK BIpaBe OTMEHUTH 3aKa3 B Jito00e BpeMsi, oOpaTuBinch B Koui-nieHtp. B cinyuae ormensl 3akasza
MeHee, 9eM 3a 2 (1Ba) yaca J0 Havayia 3akasa, K CIeIyroneMy 3akazy 3aka3zuuka Oyaer Jo0aBiieHa KOMITCHCAITHS
pacxonoB Hcnonaurens croumocThio 800 (BoceMbcoT) pyOIIeid.

3.5. B cnyuyae BO3HHMKHOBEHHS HEOOXOIUMOCTHU BBITOJIHEHUsS JIOTIOJIHUTENBHBIX YCIYT B paMKax TEKYIIero
3akaza, 3aka3unK BIIpaBe 00paTuThCs K Mactepy ¢ mpock00it T06aBUTH B 3aKa3 JOMOJHATEIbHEIE Y CiryTh. [1pn
HAJTMYMH CBOOOJIHOTO BPEMEHH JJIs BBIMTOJTHEHHS JIOTIOJHUTENFHOM YCIyrH B paMKax TeKyliero 3akasza, Macrep
cBshkeTcs ¢ Komt-ieHTpom Jutst 1o0aBiIeHHs 3THX YCIyT B 3aKas.

3.6. OOmIeCTBO BIIpaBe OTMEHSATH JOOBIE 3aKa3bl 3aKa3zurka 0e3 OObSICHEHUS MPUYMH, B TOM YHCJIE B CITydae
TepeHoca JaThl UCIIOJIHEHNS 3aKa3za 3aka3dukoM Oojiee MBYX pa3. B cirygae orMenbl OOIecTBOM 3akasa, B
KoTopoM npumeneH [Ipomokoa, neiictBue takoro IIpoMokoza npekpariaercst BMecTe ¢ 3aka3oM. Eciu B 3akaze
WCIOJNIb30BaHbl bOHYCHBIE OalThI, IPU OTMEHE 3aKa3a OHH CHUMAIOTCS C OpOHH M BO3BpaIlaroTcs Ha BoHyCHBIH
CYeT KJIMEHTA, JIN0O CIIUCHIBAIOTCS (€CJIM HAa MOMEHT CHATHS ¢ OPOHU CPOK JeHCTBUS BOHYCHBIX OaJlJIOB HCTEK).

4. IHopsinok pacyeros
4.1. Croumocth paboT 1o 3aka3y COrjiacyercs CTOPOHAMH Iepell HadasoM padoT mpu ocMoTpe MacTtepom
00BekToB uncTKU. [locie ocMOoTpa 00BEKTOB YUCTKH MacTep 3aMoHSACT KBUTAHIIHIO Ha BEITIOIHIEMBIC pa0OTHI,
MTOCPEACTBOM KOTOPOH CTOPOHBI COTJIACYIOT OKOHYATENBHYIO CTOMMOCTH PaboT, a TaKkKe PUCKU U JeeKTHI



W3JICNTUH, TTOUIeXANNX YHCTKe. Pacuer cronmMocTy paboT mpou3BoauTces Ha ocHoBanuu Tapudos, nHbopManms
0 KOTOpBIX pa3meleHa B [Ipunoxenuu u Ha Caiite.

4.2. B ciydae, ecinu 3aka3duWK OTCYTCTBYET Ha ajapece BHITIOJHEHHS 3aKasa, COTJIACOBAHWE OKOHYATEIHLHOM
CTOMMOCTH, & TaKke PUCKOB U Je(PEKTOB M3ICIHH MOXET OBITh MPOU3BEICHO C 3aKa3uyMKOM IO TeledoHy.
Ayauosanuch pasroBopa ¢ 3aKa3uyMKOM TNpHU3HAaeTcsl 3aKa3uukoOM JOCTOBEPHBIM TOATBEPKICHHEM
COTJIAaCOBaHMA.

4.3. B cirydae, ecnu 10 ajipecy BBIITOJIHEHHUS 3aKa3a OTCYTCTBYET OecIuiaTHas MapKoBKa, VICTIOMHUTENh MOXKET
noTpeOoBaTh KOMIICHCAIIMIO PAcXOJOB Ha OIUIaTy MapKoBKU. JlaHHas kommeHcauusi OyaeT mobOaBieHa K
CTOMMOCTH 3aKa3a MOoCJIe COTIacOBaHuUs ¢ 3aKa3UUKOM.

4.4. 3aka3unk 00s3yeTcs OIUIATUTHh BBITIONHEHHBI 3aka3 cpa3y IO €ro 3aBeplieHdo. B cmyuae,
MIpeIyCMOTPEHHOM B 1I. 3.2.9., B CpOK, HE MIPEBHIIAIONINI § (BOCKMH) YaCOB C MOMEHTA 3aBEpIIICHHUS 3aKa3a.
4.5. Onnara BeimonHeHHOTO VconHuTeneM 3akasza oCyLIECTBISIETCS MPEAYCMOTPEHHBIMH 3aKOHOM CIIOCOOaMH,
npu Oe3HaNM4HOW (Qopme omiaTtel B cepBuce Airo B cooTBeTcTBUM ¢ [loroBopoM-odepToil 00 yciaoBusx
MPEeIOCTaBIICHHs] CEpBHCA OPraHW3allMi PAcdYeTOB IO OIEpaIsiM, OCYIIeCTBIsEeMbIM B ceTH VHTepHeT
pa3MeIIeHHOM 110 ajfpecy https://airo.ru/terms.

4.6. Kaxnaplii McnoaHHUTENs CaMOCTOATENIFHO HECET 00S3aHHOCTH MO yIjlaTeé HAJIOTOB B COOTBETCTBHHU C
TpeOOBaHMUSIMH JEHCTBYIOIIETO 3aKOHOAaTeNbCTBA PD.

S. OTBeTCTBEHHOCTH
5.1.B cmyuae, ecii o TpeboBaHUIO 3aKa3unKa P BHITTOJTHEHHH 3aKa3a MPUMEHSITUCH CPEJICTBA YUCTKU
(crienanbHAass XUMUSI W/WIIM HHBEHTAPh ), TIPeIOCTaBICHHbBIE 3aKka3unkoM, McromHuTens He HeceT
OTBETCTBEHHOCTH 32 Pe3yJbTaThl XMMUYHCTKNA MEOEII 1 BO3MOXKHbIC HETATUBHBIC TTOCIEACTBHSL. B 1anHOM
CJIydae BCE PUCKH HACTYIUICHHUs] HETaTUBHBIX MTOCIEACTBUN B BUAE TOPYH OOBEKTOB YHCTKHU, IOBEPXHOCTEH, a
TaKXe UHBIX YOBITKOB BO3JIAralOTCs HA 3aKa34UMKa.

5.2. B cnyyae, ecnu 3aka3uuK He 0OECIEUMBAET CBOCBPEMEHHBIH OeCTpemsaTCTBeHHBIH nocTynm Macrepa B
MTOMETIeHHE /ISl OCYIIECTBICHUS XUMUIUCTKH MeOenn, Mactep oxuiaeT 3aKkazyrka B Tederne 15 (msITHaamaTy)
MHUHYT C MOMEHTA Hayasla XMMYUCTKH MeOemH, yKa3aHHOro B 3akase. [1o ncteueHnn Beileyka3aHHOTO Ieproaa
3a Kaxaple HemonHble 30 (TpUALATh) MUHYT OKHJaHUs 3aka3urka, B 3aka3 moOamisiercs | (omna) Ycmyra
“IlnatHoe oxuganue” ctoumoctbio 700 (cembeot) pybneit. [Tpu sTom Mcnonnutens He rapaHTHPYET, YTO OH
OyzeT UMeTh BO3MOXHOCTb OKMAaTh 3akazurka Oojnee 15 (msarHaauatv) MUHYT. B Takom ciydae 3aka3 Oynet
orMeHeH OOIIECTBOM B OJJHOCTOPOHHEM MOPSZKE, a K CeayrolieMy 3aka3y 3aka3unka OyaeT 100aBiieHa yciayra
“IlnarHast otMeHa” crouMocThio 800 (BOCEMbCOT) pyOIIeH.

5.3. B cnyuae, ecnu 3aka3yuKk HE OIUIATWI BbINOJHEHHbIM Mcnonnurenem 3aka3, VcnonHurtens Bhpase
yaepxath ¢ 3aka3uuka neHro B pazmepe 0,35% ot ctommocTy 3akasza 3a KaXAbli I1eHb Npocpouku. Ilensa He
HAYUCIISIETCS, €CITU 3aKa34yuK MPeIbsSBUI 0OOCHOBAHHYIO MPETEH3UIO K KAUYECTBY BBIIOJHEHHOW XHMYHCTKU
Mebenu B MOMEHT npueMkd. Hauncnenune nenn npon3BoauTcs 0e3 ClelMaibHOrO yBEIOMIICHHUS 3aKa3zuMKa.
5.4. B cnyyae, ecnu 3aka3uuKoM, JIUIIAMH, TPEOYIOIIMMHU HaJ30pa CO CTOPOHBI 3aKa3urka, HiIH JOMAITHUMH
KUBOTHBIMM OBII TPUYMHEH Bpel XHU3HM, 3J0POBBI0 WIM HMYyLIecTBY Macrtepa, 3aka3uuk o0s3yercs
BO3MECTUTHh NMPUUMHEHHBIN YKa3aHHBIMHU JUIaMH Bpen Mactepy B cooTBercTBuM co cr. 1073, 1074, 1076
I'paxnanckoro KOZIeKCa PO.
5.5. McnonuuTens BIIpaBe HCIONIb30BaTh OTO- W/MITH BUAEO(HUKCALIMIO TOMELICHHS J0/TI0CIIe OKAa3aHUs Y CIIYT.
®oT0- u/MH BUACOPUKCALIUS SIBISETCS HAAJICKAIINM ITOATBEPKISHIUEM COCTOSHHSI TOMEIICHHUS KaK B IEJIOM,
TaK ¥ ero UMyIecTBa. B ciyuae, eciii B poriecce oka3zaHus Y CIYT BBISBISIOTCS OCOOCHHOCTH, TTOBPEXKICHUS,
HE/JIOCTaTKM M WHBbIE CBOWCTBAa IMOMELICHUS H/MJIM HMMYLIECTBA, HAXOAALIETOCS B HEM, HPEISTCTBYIOLINE
okazanuto Yciyr, Hcmnomnurens BmpaBe, 0e3 NpUMEHEHHs K HEMY KakuUX-THOO MTpadHBIX CaHKIHM,
MIPUOCTAHOBUTH OKa3aHWE Y CIYT 0 MOMEHTa corjacoBanmsi CTOpOHAMH JalbHEHINX JAeicTBUi. Ecin Takoe
corjacoBaHue He OyJieT TOCTUIHYTO B TeueHue 30-Tu (TpuaLaTi) MUHYT, TO, HauuHas ¢ 3 1-i (TpuauaTs nepBoii)
MUHYTBI, YIIOJTHOMOYEHHbIE Juia McnomHurens, OyQyT CUUTAThCSI HAXOIAIIMMCS B BRIHY>KICHHOM IPOCTOE HE
1o BuHe VcnoaHuTEs, ¢ OIJIaTON B COOTBETCTBUH ¢ I1. 5.2. Hactosield OdepTsl.

6. Pa3penienue cnopos
6.1. [Ipu1 BO3HMKHOBEHHH CIIOPOB, TPEOOBAHMIA U/WIIH TPETEH3MH 10 BOIIPOCAM, MTPEYCMOTPEHHBIM HACTOSIIAM
JloroBopoM MiIM B CBSI3M C HUM, CTOPOHBI OOSI3YIOTCSI IPEANPUHATH BCE BO3MOXKHBIE M pa3yMHbIE MEpbI T10
YPEryJUpOBaHUIO MX IIyTEeM II€PErOBOPOB, COONIIOJECHUE MPETEH3MOHHOrO (JIOCYJAeOHOro) mopsaka
paccMOTPEHUs CIIOpa SIBIISIETCST 00s13aTEILHBIM JJIsl CTOPOH. B citydae, eciu criop, TpeGoBaHKE W/WIIN TPETEH3US
He OyIyT pa3pemieHsl MyTeM MeperoBopoB B TeueHue 30 (TpuanaT) KajleHAapHbIX JHEH CO THS HAIPaBICHHUS
MpeTeH3HH, J1I00asi U3 CTOPOH BIpaBe oOpaTUThCs B cyd. [IpenpsBinenne 3aka3dynMKkoM HpeTeH3ui mo 3akaszy
OCYIIIECTBIISIETCS. TIyTEM HANpaBJICHUS COOTBETCTBYIONIETO JOKyMeHTa B anpec OOmiectBa, KOTOpoe
OCYIIECTBISIET MOZEPALHUIO TaKOro OOpalleHHs KaKk MOCPEAHUK MEXAY 3aka3zuukoM u VcmomHurtenem B



COOTBETCTBHH ¢ JloroBopoM-o(hepToii 10 pacCMOTPEHHUIO MPETEH3MI 1 oOpalleHuil B pamkax Jloropopa yciyr

o ybOopke TTIOMEIIICHUI (https://www.airo.ru/terms).
6.2. TloctynmBmmie OT 3aka3zynKka MPETCH3WH PACCMATPHUBAIOTCS B CPOK, He TpeBbimaromuii 10 (mecsrn)
pabounx JTHEH.

6.3. Tlpu npenbsiBieHUU 3aKa3uuKoM TpPeOOBAaHMW O KOMIICHCAIMAX MOCICAHUN O00s3aH IPEeIOCTaBUTh
HcnonauTeno AaHHBIE HEOOXOAMMBIC I COBEPIICHHS JCHE)KHOTO IepeBoma, a mMenHo: ®UO, MHH,
0aHKOBCKHE PEKBU3UTHI, TICHOH.

6.4. Ilo TpeboBanusm Vcnomaurens k 3aka34yuKy, BKIItoyas TpeOoBaHuUs 00 OIUIaTe CTOMMOCTH 3aKa3a, ICHEH,
HEYCTOEK, BO3MEIICHNsI YOBITKOB W HMHBIX TpeOoBaHmii VcmomanTens k 3aka3duKy, CTOPOHBI YCTaHOBHIIH
JOTOBOPHYIO TIOJICYTHOCTh B CHJIY TOJOXeHHH cT.32 ['paxkmaHcKoro mporeccyairbHOTro Konekca Poccuiickoit
Oepepanuu Mo MecTy HaxoxaeHus McnomHuTens.

7. N3MeHeHue 10r0BOPA

7.1. OOmiecTBO BIpaBe B OTHOCTOPOHHEM IIOPSOKE BHOCHUTH HM3MEHEHHS B Hacrosmmii [lorosop 06e3
JONOJMHUTENbHOTO yBenomieHuss CropoH. M3MeHeHHsT BCTYmalOT B CWIy C MOMEHTa MyOJHKaluu
COOTBETCTBYIOUINX M3MEHEHMH. BHOCHMBIE M3MEHEHHsI HE PacIpOCTPaHSAIOTCS HA BBINOIHSIIOMUNC 3aKkas.
7.2. O6mecTBo ¢ 1enpi0 o3HakomieHHuss CTOpoH ¢ m3MeHeHHsME JloroBopa pa3MemiaeT HOBYIO PEIaKIIHIo
JloroBopa myTeM MpeOBapUTEIbHOTO PACKPHITUS HHPOpPMALUM, pa3Melas Takyl HHOOpMAalMI0 Ha
caiite https://www.airo.ru/terms.

7.3. 3aKkazumK Npu KaXIOM OPOpMIIEHHH 3akaza 00sf3aH O3HAKOMHUTHCS C aKTyallbHOU pemakuueit /loroopa.
MowmeHTOM oO3HakoOMIIeHWs 3aka3unka ¢ JloroBopom cumtaercs Aara W BpeMs oQopmileHHS 3akasa.
7.4. C nenplo obecrieyeHrsl rapaHTHPOBAHHOTO O3HAKOMIICHHUS C aKTyallbHOHM penakimeit JloroBopa 3akazyuk
00513aH  peryisipHO  CaMOCTOSITENILHO  WJIM  4Yepe3  YIOJIHOMOYEHHBIX  JIMI  oOpamaTrhcsi  Ha
caifT https://airo.ru/terms juis moy4eHs CBEIEHUH 00 N3MEHEHHIX, BHECEHHBIX B J[oroBop.

8. PexkBH3UTHI HCIIOJTHHATEISA

OO01ecTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO «AMPO»,

WHH: 7703821839, OI'PH 5147746347634,

Email: info@getairo.ru, ten. +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi1. 30J10TOpOKCKUH Bail, 32, CTpOEHHE 2.
I'enepanbhsiil nupexrop — Llopaes aBua Butanbeuu.
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