JoroBop-odepra Ha oka3aHMe YCJIYT 10 XUHMYHCTKe MedeId, KOBPOB M MaTPacoB
. MockBa
peaakuus ot 11.02.2026 .

Hacrosmmii JloroBop siBisieTcst mpeuioskeHueM (odepToii) 3akazynka, KeJIarolero MoIyYUTh YCIIyTH U3
Yuclia JOCTYIMHBIX I 3aka3a B CepBuce Airo yciuyr W 3aKIIOYUTh J[OTOBOP BO3ME3IHOTO OKAa3aHHS YCIYT,
aJIPECOBAaHHBIM (PU3NUCCKUM JIMIAM, 3aperucTpupoBaHHbM B CepBrce Airo B KauecTBe VcmonHHTENCH,
JKEJAIOIINX 0Ka3aTh TAKKE YCIYTH M0 3aKa3y 3aKa3yuKa, COBMECTHO UMeHyeMble “CTOpOHBI”.

OnpenencHus:

HoroBop-odepra Ha OKa3aHue YCIyr MO XUMYHCTKE MeOenr, KOBpOB M MarpacoB (manee - JloroBop) -
HACTOSIIIUN JOKYMEHT, KOTOPBIN COIEPIKUT BCE CYIIECTBEHHBIE YCIOBUS AOroBopa 3akazyuka ¢ Mcrnoiaaurenem
Ha OKa3aHWE yCIYTH 10 XUMYHCTKE MeOenr, KOBPOB, MaTpacoB U MPOYMX M3IENNH, yKazaHHbIX Ha Caiite U B
[punoxenun.

XumuncTKa MeOenn, MaTpacoB U KOBPOB (fasiee - XMMYHCTKA MeOeTH) - METO/ YHUCTKU MSITKOH MeOenH,
MarpacoB, KOBPOB U MPOYNX U3AEIHH C HCIIOIb30BAaHUEM 000PYIOBaHHUS, MOIOIIMX CPEACTB M BOJBI B Ka4eCTBE
pacTBOpHTENS.

Ucnonnurens - Qu3nyeckoe MO, NOCTHUTIIeEe Bo3pacTa 18 JeT, 3aperucTpupoBaHHOE B KayecTBE
INonp3oBarens cepBuca Airo u mpuHsBIIee YcnoBus ucnonb3oBanus Cepsuca Airo 1t McnonauTenei B nemsax
npuHATHA (AKLENTa) K HCTIOHEHHIO 3aKa30B 3aKa3uyMKOB Ha OKa3aHHUE YCIIyT Ha YCIOBHUIX HacToserd OdepTsl.

Tapud - cuctema 1eH 1 cTaBOK 3a oka3biBacMble VcronmnureneM Yeiyru, pa3menientas Ha Beb-caiite u
B [Ipunoxennu, u apasroniascs HEOTHEMIIEMOM YacThIO HacTosmero Jlorosopa.

Oo6mectBo - OOIIECTBO C OTPaHWYCHHON OTBETCTBEHHOCTHIO “Atipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, MockBa, yi1. 3010TOpOXKCKHiA Baj, 32, cTpocHHE 2).

Be0-caiit (manee - Caiit) - npuHaiexanias VICIOIHUTETI0 COBOKYITHOCTD MPOTPaMM JJIs SIMEKTPOHHBIX
BBIYUCIUTEIBHBIX MAaIlMH U MHON MH(OpManuu, coaepskaleiics B ”HPOPMAIIMOHHON cucTeMe, IMyOnuuHBIIA
JOCTYI K KOTOPOH 00ecIieunBaeTcs MOCPEACTBOM CETH HHTEPHET 10 afapecy: https://airo.ru/mebel.

3aka3 - chopMupOBaHHOE 3aKA3YMKOM 33JaHUE HA OKa3aHUE YCIyTd XUMYUCTKH MeOeNr, KOTOpOe MOKHO
pa3MecTuTh, ucnonb3ys [punoxenue, Caiit, 6o yepe3 Komn-Lientp.

3aka3uuK - geecrnocobHoe huznveckoe Mo, AoCTHUrIIee 18 Jet, AefcTByoIe 0T COOCTBEHHOTO JIMIIA,
MMEIOIee 3aKOHHOE TIIpaBO BCTyNMaTh B JIOTOBOPHBIE OTHOIIEHUs ¢ VcnomHurteneMm, MpHUHSBIIEE B
yCTaHOBJICHHOM Topsiake ycioBus Ilonp3oBarensckoro cornmameHus W CoriamieHuss 00 HMCHONTB30BaHUU
MEPCOHANBHBIX JaHHBIX.

Komnn-uenTp - nogpaszaenenue Aipo, ocymecTBIsIONIee IpueM 1 00padOTKy BXOAAIMIMX oOparueHui. s
obpamienust B Komn-ueHTp HeoOXxoauMo MO3BOHUTH MO HOMepy TenedoHa, ykasanHomy Ha Caiite, amu00
Hamucarb B Meccenmxkep Telegram mo agpecy https://t.me/airorubot.

VYenyra - otaenbHO TapuduuupyemMoe AeHcTBHE/HAO0Op ACHUCTBHIA, COBOKYMHOCTh KOTOPBIX BXOAUT B
noHsATHEe XUMYUCTKH MeOenu. CIuCOK YCIyr, BHITOMHSIEMBIX B paMKax XHMYHCTKH MeOelu, HaXOOUTCS T10
azgpecy https://airo.ru/mebel.

MobunbHoe mnpunoxenue (manee - Ilpunoxenme) - mporpammHoe obecnedenue McmomHurens,
npeAHa3HauYeHHOE AJIs paboThl Ha cMapTOHAaX, IUTaHIIETaX U IPyTUX MOOMIIBHBIX YCTPOHCTBAX, IIO3BOJISIOIIEE
nojiy4arh uHpopMauio 06 ycnyrax VcrnoaHuTens, HCIOoIb30BaTh JIUYHBIH KaOWHET, CO3/1aBaTh M YIPaBIATh
3aka3aMu, OIJIa4MBaTh OKa3aHHBIC YCIIYTH.

CepBuc/cepBUCHL - COBOKYNHBIH KOMIUIEKC, COCTOSIIMH W3 OJIEKTPOHHOH IIaTgopMbel  AHpo
(ITpunoxenue, Caiir), otmena mnoagepxku (Komr-neHTp), KOTOPBIH MO3BOISET O3HAKOMHUTBCS CO BCEMH
yclyramu, OKa3blBaeMbIMH McnonHuTensiMu, oGopMIsITh 3akasbl, MOAy4YaTh MHPOPMAIMIO O BBITOJHECHUU
3aka3oB 1 B3auMozaencTBoBars ¢ O01IeCcTBOM U McnoMHUTENIMH 110 UHBIM BoTipocaM paboTsl CepBuca.

Comnamenne 00 UCIONB30BaHUM TMEPCOHANBHBIX JAaHHBIX - COIVIALCHUE, pPa3MEIIeHHOEe 10
azapecy https://airo.ru/soglashenie.

[Tonp30Barenbckoe COMIAlIEHHE - COMNIAIIEHHE OO0 HCIOJIB30BAHWUHU DIEKTPOHHBIX CEPBUCOB Aipo,
pasMenieHHoe 1o azpecy: https://airo.ru/soglashenie.

1. O0mme noJI0KeHUst
1.1. AkuerntoM Hactosiero JloroBopa 3aka3uyuKkoM SIBIISICTCS BBITIOJHEHHE JCHCTBHIA TI0 0POPMIICHHUIO 3aKasa.
1.2. Axuenrtom Hacrosero Jloropopa Mcnonnurenem sSBASETCS IPUHITHS 3aKa3a B MPUIIOKCHUU
“Airo.Mcnonaurens”.
1.3. Jliis oOMeHa FopuarndeCcK 3HAYUMbIMH co001eHusIME CTopoHbI Ucionb3yioT Cepsuc Airo. I1o BeIOopy
3aka34rKa IOPUINICCKH 3HAYUMbIC COOOIIICHHUSI MOTYT OBITH HAIPABIICHBI OTHUM M3 CIICIYIOIIUX CIIOCOOOB:
e 3JICKTPOHHAS MOYTA;
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e yBeloMIIeHHE B MOOHIBHOM Meccenpkepe Telegram;

¢ push-yBenominenue B [Ipunoxennu.
3aka3unk 00s13aH 00eCNeYnTh TEXHUIECKYIO BOZMOXHOCTD MOTY4EHHsI BhIICYKa3aHHOW MHPOPMAIMU OZHUM
U3 CIIEAYIOIINX CIIOCO0O0B!

e YKazaTb ajgpec 2NMEeKTPOHHOM MouThl mpu Bxoxe B [IpunoxkeHue, 1100 mpu OOLICHUH C ONEPaTopoM
Komn-nientpa;

o [Tonxmounts Meccenmxep Telegram anst cBszu ¢ Mcnonautenem n OOmmecTBOM, MOMPOCUB 00 3TOM
omeparopa Komn-nientpa, nmubo B Ilpwioxenun (Bkiaagka “Eme”, pasgen “YBemomuieHHs”, ITyHKT
“Meccenmxep”);

o [Togxmrounts push-yBegoMiIeHUsI, UISI 4€ro HEOOXOAMMO YCTaHOBUTH lIpuiioxeHue, MeperTH BO

Briaaky “Eme”, pazgen “Yeegomenus”, myHKT “Push-yBemomnenus”.
B ciyuae, ecnu 3aka3zunk He OCYIIECTBHII BBIIIEyKa3aHHBIE NeiicTBusi, O0mecTBo u McmomHurens BIpase
HalpaBHUTh IOPUINYECKU 3HAYMMBbIE COOOILICHHS JIFOOBIM U3 YKAa3aHHBIX B HACTOSIIEM ITYHKTE CIOCOOOM, U TaKoe
cooOrmieHne OyaeT CUMTAThCsl HANPaBICHHBIM HAJICKAIIUM 00pa3oM M MONTYyYEHHBIM 3aKa3dyMKOM C MOMEHTa
ero OTIIpaBICHUS.
1.4. IIpu odopmiteHny 3aKa3a 3aKa3uuK:

e nipegocranisier OOLECTBY KOHTaKTHBIE AaHHBIC, MO3BOJIIONINE HICHTU(HUIMPOBATh 3aKa3unKa Kak
KOHKpETHOE (PU3UUECKOE JTUIIO IMyTeM ayTeHTU(HUKALNN Yepe3 HoMep MOOUIIBHOTO TenedoHa Al perucTpanun
Ha cepBucax lcmonHWTENsT B COOTBETCTBUM C ycIOBHAMM Hactosmero Jloroopa u Ilomp3oBarenbckoro
COITIallleHUS;

e MOATBEPKIAET U TapaHTHPYET yKa3aHWE UM TOCTOBEPHOH, MONHOW M JEHCTBUTEIBHON MHPOPMAIIHU.

1.5. B ciyuae nu3MeHeHns1 KOHTakTHBIX JaHHBIX (D.1.0., Homepa MOOHIBHOTO TenedoHa, IEKTPOHHON MOYTHI
W UHBIX JaHHBIX), yKa3aHHBIX TNPH pErucTpanud, HeoOXoammo coodumts 00 3ToM Hcmomnurento mo
oopmiienus 3akaza, ooparusmcs B Komn-ueHtp.
1.6. DnexTpoHHBIE COOOIICHHUS U AIICKTPOHHBIE JOKYMEHTHI, HallpaBJIeHHbIE B paMKax Hacrosmero Jlorosopa,
MPU3HAIOTCSI CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITH MCIIOJIB30BAaHBI KakK HaJUIeXkallhe J10Ka3aTelbCTBa.
1.7. Ayauo3anucu 3BOHKOB, Mpou3BeleHHbIe CepBUCOM Airo B pamkax Hactosiuero JloroBopa, mpu3HAIOTCA
CTOPOHaMH JOCTOBEPHBIMU M MOTYT OBITH HCIIOJIb30BaHBI KaK HAAJIEKAIUe JOKa3aTeIbCTBA.

2. IIpeamet norosopa
2.1. Tlo nacrosimemy HoroBopy HMcmonHuTens oOs3yeTcs BBINONHHUTH IO 3aJaHUIO 3aka3uumka 3aka3 Ha
XMUMYHCTKY MeOenu, a 3aka3uuk o0s3yeTcs NpPWHATH pe3yabTaT BBIMOMHEHHS 3aka3a M OIUIATUTh €ro.
[MompoOHsrit iepeueHp ycyr, kotopeiii Micnonaurtens (McnonmHnTeNM) MOMKEH (IOJHKHBI) OKa3aTh 3aKa3uuky,
00bEeM TaKUX yCIyT U CPOKH yKa3aHBI B 3aka3e 3aka3uuka, pasMelieHHoM depe3 CepBuc Airo.
2.2. VlcnonHuTeNnh 0CyEeCTBIsIET XUMUUCTKY MEOETH C MOMOILBI0 COOCTBEHHOTO 000PYIOBaHMUS M YNCTSIINX
CPEZCTB.
2.3. 3aka3z4MK BIIpaBe OCYIIECTBUTH 3aka3 coracHo Tapudam, pasmemieHHbIM Ha Caiite, B [Ipunoxennn, m1u0o
MOJTy4eHHBIM 3aka3unkoM B Komi-ieHTpe.
2.4. Yenyra XUMYHCTKY MeOeTH BKITIOYAET B ce0sl YUCTKY MATKOM MeOeIH, MaTpacoB, KOBPOB M MMPOYUX H3AEITHUH
C UCTIOJIb30BAaHUEM O00OPYIOBaHHSA, MOIOIIUX CPEICTB U BOABI B KadyecTBe pacTBopuTens. [lonpoOHslii crimcok
YCIIYT, BBIIOJNHAEMBIX B paMKax YOOpPKH, HaXOAMTCS MO anpecy https://airo.ru/mebel u akTyaneH Ha MOMEHT
co3JaHus 3akasa.
2.6. Ilo cormacoBanuto ¢ McmonnureneM npu opopmieHun 3akasa, B 3aka3 MOTYT OBITh 100aBIEHB! YCIIyTH, HE
nepeuncinennbie Ha Caiite u B [Ipunoxenun. st atoro 3akazunky HeoOXomumo JoHecTH 10 VcmomHuTtens
XapakTep HeoOXOAUMBIX eMy paloT, mocie yero VcrmomHuTe b Nocie COracoBaHus ¢ 3aKa3dMKoM JOOAaBHT B
3aka3 1 (omHy) mim Heckolbko Yeiyr “Ocoboe mopyueHune” crouMocThio 800 (BoceMbcoT) pyOnel Kakaas.
2.7. Xumunctka wmebenum 1o Hactosmemy JloroBopy He BKIO4aeT B ce0s YCIYyrd IO PEMOHTY.
2.8. XumuncTka MeOenu mo HacToseMy JloroBopy mpoBOAUTCS TOIBKO B COOpaHHOM BHUJIE.

3. IIpaBa u o0s13aHHOCTH
3.1. Ucnonaurens o0s3yeTcs:
3.1.1. IloMHOCTBIO W C HaAJEXaIMM KaueCTBOM BBIIIOJHUTH BCE YCIYTM B YKa3aHHBIM B 3akaze cpok. Cpok
BBITIOJTHEHUSI YHCTKH MOXKET ObITh OOOCHOBAHHO YMEHBIIEH, JIMOO YBENHWYEH, B 3aBUCHMOCTH OT CTECIEHHU
3arpsA3HEHHOCTH  OOBEKTOB  YHMCTKM M HANW4MsA  CIOXKHBIX W 3acTapelibiX  3arpsA3HEHHU.
3.1.2. Ilo okoHUaHWM BBHINONHEHUs 3aKa3a yBeAOMHTH 00 3ToM 3aka3uuKka YCTHO (B cily4ae MpPUCYTCTBHS
3aka3yrKa B MOMEHT OKOHYAHHS YMCTKH) WM TOCPEACTBOM HAampaBieHHs 3aKa3uyhKy COOTBETCTBYIOLIETO
YBEIOMIICHUS.
3.2. 3akazuuk 00s3yeTCs:
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3.2.1. Jlo 3axiodeHHs HacTosero J[oroBopa 03HaKOMHUTBCA C €O COACPKAHMEM M B CIydyae HENPHHATHUS
KaKUX-TH0O0 TIOJIOKEHUI 0TKa3aThCs OT €T0 3aKITIOYCHUS.

3.2.2. OGecnieunts Mactepy OecnpensTCTBEHHBIA JOCTYIl B MOMEIIEHHE B COIVIACOBAaHHOE B 3aka3e BpeMs
BBITTOTHEHNST XUMYHCTKA MEOCIIH.

3.2.3. OOecneunth MacTepy O€CHpPENSTCTBEHHBIA BBIXOA W3 IOMEIICHUS II10 3aBEPIICHUI0 YHCTKH.
3.24. Oo0Gecneuntb Macrepa HUCTOYHMKAMH  JJIEKTPONHUTAHUS, BOJOCHAOXKEHUS, BOJOOTBEACHHUS.
3.2.5. He TpeboBats oT MacTepa BBIOIHEHUS paboT, MPSIMO HE MIPEAYCMOTPEHHBIX B COOTBETCTBYIOILEM 3aKase.
3.2.6. CoobmuTh 000 BCEX OCOOCHHOCTSIX U HEAOCTaTKax OOBEKTOB YHCTKH, KOTOPHIC MUMEIOT 3HAUCHUS IS
OCYILIECTBIICHNSI HaJJIeKALIero KadecTBa XUMUYHUCTKH MeOenn. B mpoTuBHOM ciydae McnoiaHuTens He HeceT
OTBETCTBEHHOCTH 32 KaueCTBO XHMMYHCTKM MEOENTH W/WIK APYrHe MOCICACTBUS, HACTYIHMBIINE B PE3yJabTare
0COOEHHOCTEMH, O KOTOPBIX OH HE OBbLI MPEAyHpeKIeH.

3.2.7. B cyuae Hannuus B noMeniennu (KBapTupe wim qpyrom NoMemeHnHt, B KOTOPOM MTPOU3BOANTCS YHCTKA)
LEHHBIX Bemlel (croumocTthio 6onee 50 000 pyOieit), mpeaMeToB W/ XPYIKUX U TPEOYIOINX CIEHHAIEHOTO
oOpalieHus! pu UX MEePeMEIIeHUH BO BpeMs YHCTKU MPEIMETOB 00ECIEYUTh BO BPEMS MPOU3BOACTBA padboT
CBO€ NPHUCYTCTBHE WJIH CBOETO NPEICTABUTEINS, AJSl CAMOCTOATENBHOW OXpaHbl/TepeMEIIeHUs] MOT00HBIX
MIPEIMETOB, 32 COXPAaHHOCTh KOTOPHIX MICIIOMHHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.8. Ilo oxoHyaHMM BBHIMOJIHEHU 3aKka3a 3aka3uuk 00s3aH ¢ yuactueM Macrepa 0cMOTPeTh OOBEKTHI YNCTKH
W TPUHATH PE3yJbTar XUMYHCTKA MeOeld, a MpU OOHapy>KeHWH OTCTYIUICHWH OT YCIIOBHH HACTOSIIEro
JloroBopa WM MHBIX HEJOCTATKOB, HEMEIUIEHHO 3asgBUTh 00 3ToM MacTepy. 3aKa34yuK, MPUHABLINNA PE3yJIbTaT
XuMuncTKH Mebenn 0e3 3aMedaHuil nin 0e3 MPOBEPKH HE BIPaBE CChUIATHCS HA HEAOCTAaTKH BBHITOJHEHHON
XUMUHCTKH MeOenu B OyIyieM.

3.2.9. B cny4ae orcyTcTBHsI 3aKa3unka B MOMEHT OKOHYaHUSI X UMUUCTKH MeOeH, 3aKa3drK 0053yeTcsl IPUHSTD
pe3ynbraTel XUMYUCTKH MeOelin U 3asBUTh O KaKUX-THOO HENOCTAaTKaX BBHIMOJHEHHOW XUMYHCTKU MeOeIH B
CpOK, HE mpeBbIIAIOMKNA 8§ (BOCBMH) YacoB € MOMEHTAa OKOHYaHHs XuMYHCTKH Mebenmn. B cimydae
HETIOCTYIUICHHS OT 3aKa3yHKa MPEeTeH3Ui B 0003HaYEHHBIN CPOK, XMMUYHCTKA MEOEIH CYMTACTCS BHIIIOTTHEHHOM
C HAAJEeKaIIUM KadeCTBOM M B YCTAHOBJCHHBIE CPOKH, a JalbHEWIINE NPETEH3UH OTHOCHTENBHO (akTa
HEKa4eCTBEHHOTO BBITIOIHEHHSI XUMYHUCTKU MeOeln, TPUUMHEHUS Bpea KakoMy-TH00 UMYIIECTBY 3aKa3zunka
U TIp. HE IPUHUMAIOTCS M YAOBIECTBOPEHHUIO HE MOJJICXKAT.

3.2.10. B ciydae mpuCYTCTBHSI B TIOMELICHUH HECOBEPIICHHONETHHX JIML, a TaKKe WHBIX JIUI, TPEOYIOMINX
Ha/A30pa, 3aKa3uuKk o0sA3yeTcsl OCYLISCTBISATh HAaA30p 32 YKa3aHHBIMU JIMIAMHA M OTPaHUYUTbh UX AOCTYH K
MOTEHIUANGHBIM HMCTOYHUKAM TMOBBIIICHHOW OMAcCHOCTH, TAKUM KaK XHMHUYECKue (YUCTALINE) CPeACTBa,
ANEKTPO0OOpynOBaHNE, HHOE 000pyRoBaHne MacTepa.

3.2.11. B ciiyuae npuCyTCTBUS B IIOMELICHUH JAOMAIIHUX JKUBOTHBIX, 3aKa34lK 00s3yeTcs OCYLIECTBIATH HaJ
HUMH HaJ30p U OTPaHUYUTH UX JOCTYI K MOTEHIHAJbHBIM NCTOYHUKAM MOBBIIIEHHOW ONacHOCTHU, TAKUM Kak
XMMUYECKHE (YUCTSILUE) CPEACTRa, IEKTpoo0opyIoBaHme, HHOe 00opynoBanue Macrepa.

3.2.12. B cny4yae HeHaJJIe)Kallero HCIOJHEHUS 3aKa3uukoM O0sS3aHHOCTH MO HAA30py 3a ACTbMH, UHBIMH
JULIaMH, TPeOYIOIIMMH HAA30pa, a TAaKXKe 3a JOMAlIHUMH >KUBOTHBIMH, MacTep MMEET MpaBO MPEKPATHTh
BBIMOJTHEHNE XUMYHCTKH MEOEIH U TOKUHYTh MOMEIeHHE 3aKa3unKa.

3.3. 3aka3uuk Brpase B J1000€ BpeMsi IPOBEPATH X0/ M KaueCTBO XUMYUCTKH MeOen, 1aBaTh MacTepy yCTHbIE
yKa3aHHs [0 MOBOAY BBHIIONTHEHUS XUMYUCTKH MEeOETH B paMKax ee 00beMa, COINIACOBAHHOTO CTOPOHAMH MpU
odopmieHnn 3akasa.

3.4. 3aka3zuMK BIIpaBe OTMEHUTH 3aka3 B Jr000e Bpems, oOparuBmuchk B Komn-ientp. B ciydyae ormens! 3akasa
MeHee, 4eM 3a 2 (1Ba) Jaca 10 Hadaja 3akasa, K cieayroneMy 3aka3y 3aka3unka OyneT noOaBiieHa KOMIIEHCAUs
pacxonoB HMcnonmautenst croumocThio 800 (BoceMbcoT) pyOIe.

3.5. B ciiyuae BO3HMKHOBEHHS HEOOXOAMMOCTH BBIIIOJHEHUS IOMOJHHUTENBHBIX YCIYT B paMKax TEKYILIETo
3akaza, 3aKa3uuK BIpaBe 00paTuThcs K MacTepy ¢ mpock00ii 100aBUTh B 3aka3 IOMOMHUTENbHBIE YeryTH. [lpu
HaJIMYMU CBOOOAHOTO BPEMEHH JIJIs BBIIOJIHEHNUS JOMIOTHUTENILHON YCIyTH B paMKaxX TEKyIIero 3akasa, Mactep
cBskeTcs ¢ Komr-ieHTpoM A noGaBieHus 3TUX yCIyT B 3aKas.

3.6. O0miecTBO BIpaBe OTMEHSTH JIIOOBIE 3aKa3bl 3aka3yrka 0e3 0ObSCHEHUS MPUYKMH, B TOM YHCJIE B Clydae
nepeHoca JaThl UCMOJMHEHUs 3aka3za 3aka3yukoM Oosee OByX pa3. B ciaywae ormensr OOmiecTBoM 3akasa, B
KkoTopoM npuMeHeH [Ipomokon, neiicTBue Takoro IlpoMokoaa mpekpariaercs BMecTe ¢ 3aka3oM. Eciu B 3akaze
WCTIOJIb30BaHbl boHyCHBIE Oabl, TpH OTMEHE 3aKa3a OHM CHUMAIOTCS ¢ OpoHH M BOo3BparatoTcs Ha boHycHbIi
CUeT KIMEHTa, TUOO0 CIIMCHIBAIOTCS (€CIIM HA MOMEHT CHATHSI C OpOHU CpOK neiicTBUst BOHYCHBIX 0aiioB CTEK).

4. Iopsinox pacuyeron
4.1. Croumocth paboT mo 3aka3y coriacyercsi CTOpOHaMHU Iepe] HadaloM paboT mpu ocMoTpe Mactepom
00bekToB yncTKU. [locne ocMoTpa 00BeKTOB uncTKH MacTep 3amoiaHseT KBUTAHIMIO Ha BBITIONHSEMBIE Pa0OTHI,
MOCPENICTBOM KOTOPOH CTOPOHBI COIIACYIOT OKOHYATEJbHYI0 CTOMMOCTH paloT, a Takke PUCKH U Ne(EeKTHI



W3AETHA, MOAJIeKAIINX YUCTKe. PacueT cronmoctu paboT mpou3BoanTCs Ha ocHoBaHMH Tapu¢oB, nHPOpMALHS
0 KOTOpHIX pa3MerieHa B [Ipunoxxennu u Ha Caiite.

4.2. B cnyuae, ecnu 3aka3uuK OTCYTCTBYET Ha aJjpece BBINOJIHEHUS 3akasa, COIIACOBaHME OKOHYATENbHOM
CTOMMOCTH, a TaK)X€ PHCKOB M JC(PEKTOB U3ACIMH MOXKET ObITh MPOM3BEACHO C 3aKa34HKOM IO TesiedoHy.
Aynnoszanuch pasroBopa ¢ 3aKa3uMKOM IpHU3HAaeTcd 3aKa3dyMKOM JOCTOBEPHBIM IOATBEPKICHHEM
COITIaCOBaHUS.

4.3. B cnyuae, ecnu 1o agpecy BBIIOJHEHHS 3aKa3a OTCYTCTBYeT OecriaTHas apKoBKa, MICIIOTHUTENb MOKET
noTpedoBaTh KOMIICHCALIMIO PacXoJOB Ha OIulaTy NapkoBkW. [lanHas kommeHncanusi OyneT no0aBieHa K
CTOMMOCTH 3aKa3a I0CJIe COMIaCOBaHUs C 3aKa34MKOM.

4.4. 3aka3uuk o00s3yeTcs OIJIaTUTh BBHINONHEHHBIM 3aka3 cpa3y IO €ro 3aBepuieHHio. B ciyuae,
MpPeyCMOTPEHHOM B 1. 3.2.9., B CpPOK, HE TPEBhIMAIONIHIA 8 (BOCBMH) YaCOB C MOMEHTA 3aBEpIICHHS 3aKa3a.
4.5. Onnata BemonHeHHoro Mcnonnutenem 3akasa 0CyIIeCTBISICTCS IPeyCMOTPEHHBIMH 3aKOHOM CII0OCO0aMH,
npu Oe3HaJIMYHOW (opMe omartel B cepBHce Airo B COOTBETCTBHM C JloroBopoM-ogepToil 00 ycloBHAX
MIPEJOCTABICHUS CEpBUCAa OpPraHM3aLMM pPACUYETOB IO OMNEpalMsM, OCYIIECTBIsAEMBIM B ceTH IHTepHer
pasMeLICHHOM I1I0 afpecy https://airo.ru/terms.

4.6. Kaxnaplii McnonHuTEeNh caMOCTOSATENFHO HECET OO0A3aHHOCTH MO YIUIaTe HaJOrOB B COOTBETCTBHHU C
TpeOOBaHUSIMHU ACHCTBYIOLIETO 3aKOHOAATENbCTBA PD.

5. OTBeTCTBEHHOCTH
5.1. B cnyyae, ecnu o TpeOoBaHHIO 3aKa3yrMKa NP BBHITIOIHEHUH 3aKa3a MPUMEHSUINCH CPECTBA YUCTKH
(cienuanbHAasE XUMUSI U/WIIM HHBEHTAPh), IPEIOCTaBIeHHbIE 3aKa3uuKkoM, McronHuTens He HeceT
OTBETCTBEHHOCTH 32 PE3yJbTaThl XUMYUCTKHA MeOeT 1 BO3MOYKHBIE HEraTHUBHBIE TIOCIeACTBUS. B nanHOM
Cllyyae BCE PUCKH HACTYIUICHUS] HETaTUBHBIX MOCIEACTBUH B BUJE MOPYM 0OBEKTOB YHCTKH, TOBEPXHOCTEH, a
TaKXe MHBIX YOBITKOB BO3JIararoTcs Ha 3aKa3yuKa.

5.2. B cnyuyae, ecnu 3aka3uMK He OOEClEUMBAECT CBOEBPEMEHHBIM OeCHpensITCTBEHHBI nocTyn Mactepa B
MOMEILIEHHE [T OCYLIECTBICHUS] XUMYUCTKN MeOenn, Mactep oxxuaaeT 3aka3drka B TedeHue 15 (msTHaauarn)
MHUHYT C MOMEHTa Hauana XUMYUCTKH MeOeH, ykazaHHoro B 3akase. [1o ucTeueHnH BhIILIEYKa3aHHOTO TIEPHOIa
3a Kaxaple HeronmHbie 30 (TpUauarh) MUHYT OXHUIaHWs 3aka3zumka, B 3aka3 jnoOammsercs 1 (omgHa) Ycemyra
“Ilnatnoe oxunganue” ctoumocTtbio 700 (cembcoT) pyOneit. [Ipu aTom McnonHurens He TapaHTHPYET, YTO OH
OyzeT UMeTb BOBMOXHOCTh OKHMJaTh 3aka3uuka Oosee 15 (maTHaguatn) MuHYT. B Takom ciyuyae 3aka3 OynmeT
orMeHeH OOIIeCTBOM B OAHOCTOPOHHEM HOPSIIIKE, a K cieAyloleMy 3aka3y 3aka3uuka OyneT 1o0aBjieHa yciayra
“Ilnarnas orMena” ctoumocthio 800 (BoceMbcoT) pyOeit.

5.3. B cmydae, ecnu 3aka3uuk HE OIIATWI BbIMOMHEHHBIM Mcnomunutenem 3aka3, McmomHuTenb BIpaBe
yaepxkarh ¢ 3aka3zuuka neHto B pazmepe 0,35% ot ctoumocTtu 3akaza 3a KaxkIbld eHb npocpouku. Ilens He
Ha4YHCIIeTCs, €ClU 3aKa3uuK MPedbsBUI 0OOCHOBAHHYIO MPETEH3UIO K KAUYSCTBY BBIIOIHEHHON XHWMYHCTKU
Mebenu B MOMEHT NpHeMKH. HauncieHne meHrn Mpou3BOAUTCS 0€3 CIIeHUaIbHOTO YBEIOMIICHHUS 3aKazuuKa.
5.4. B ciyuae, ecnu 3akazudkoM, JIMLIAMH, TPEOYIOIIUMH HA/A30pa CO CTOPOHBI 3aKa3uhKa, WIN JOMAIIHUMH
KUBOTHBIMU OBUI NPHUYMHEH Bpel >KU3HH, 3J0POBBIO WM HMMYIIECTBy Mactepa, 3aka3uumk o0s3yercs
BO3MECTUTHh NMPUYMHEHHBIN yKa3aHHBIMHU JHLaMH Bpen Mactepy B coorBercTBUM co cT. 1073, 1074, 1076
Ipaxxmanckoro KoJeKca PO.
5.5. VlcnionHUTENB BIPaBe UCTIONB30BaTh (POTO- W/WIK BHICO(UKCALNIO TIOMELICHHUS 10/TIOCIIe OKa3aHusl YCIYT.
®doto- n/unu BuAeopUKCaHs SIBISETCS HAAJCKAIIUM ITOITBEPKACHUEM COCTOSHHS ITOMEIICHHSI KaK B 1IEJIOM,
TaK M €ro UMyIlecTBa. B ciyyae, eciin B mpolnecce oka3aHusi YCIyT BBIBISIFOTCS 0COOCHHOCTH, TIOBPEXKICHHS,
HEOCTaTKM W WHBIC CBOWCTBA IMOMEIIEHHS W/WIM WMYLIECTBA, HAaXOISIIETOCS B HEM, MPEMATCTBYIOIIUE
okazanuto Ycmyr, McnonHutens BmpaBe, 0e3 MPUMEHEHHS! K HEMY KakKMX-THOO ITpadHBIX CaHKLUUH,
MIPUOCTAaHOBUTH OKa3aHHE YCIyr A0 MOMEHTa cortacoBaHuss CTOpoHaMu JanbHEWIINX JeHcTBUM. Eciaun Takoe
comacoBaHue He OyJeT JOCTUTHYTO B TeueHue 30-TH (TpuauaTi) MUHYT, TO, HaunHas ¢ 3 1-1 (TpuAuaTh nepBoii)
MUHYTBI, YIOJTHOMOYEHHBIE A VcromHuTens, OyIyT CUNTAThCS HAaXOISIIUMCS B BEIHYKICHHOM IPOCTOE HE
o BuHEe VcrionmHUTENSI, C OTUIATON B COOTBETCTBUMU C II. 5.2. HacTosmed OdepTsl.

6. Pa3zpemenne ciopos
6.1. HpI/I BO3HUKHOBCHHHU CIIOPOB, Tpe60BaHHfI /U HpeTCH3I/Iﬁ 110 BOIIpocCaMm, MpeaAyCMOTPCHHBIM HACTOAIIIUM
HOFOBOpOM HUJIn B CBA3HU C HUM, CTOPOHBI O6$I3y}0TC$I MNpCANPUHATL BCC BO3MOXHBIC U PA3yMHBIC MCPHI 110
YPETyIUPOBaHUIO WX IIyTEM TIEPErOBOPOB, COOMIONEHUE MPETCH3UOHHOTO (AOCYAeOHOro) TOpsaKa
PaCCMOTPCHUS CIIOpA ABJIACTCA 00s13aTeILHEIM IJIA CTOPOH. B cjydac, ¢Cjiu Ccrop, Tpe60BaHI/Ie H/UIH MNPpETCH3UA
He OyyT pa3pelieHbl MyTeM IeperoBopoB B TeueHue 30 (TpUIIaTH) KaIeHJApHBIX THEH CO JTHS HaIpaBICHUS
MpeTeH3uH, J1r00as U3 CTOPOH BOpaBe oOpaTUThCs B cyld. IlpembsBieHune 3aka3uuKkoM MpeTEeH3WH Mo 3akasy
OCYHICCTBIIACTCSA NIYTCM HaAIIpaBJICHHA COOTBETCTBYIOUICTO OOKYMCHTAa B aJpecC O6H.IGCTB3., KOTOpOC
OCYHICCTBIIACT MOACPALUIO TAKOI'O O6paH_[€HI/I$I KaK IMOCPCOAHUK MCKIY 3aka3uynkoM H McmomHHuTEIEeM B
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co0TBeTCTBUM ¢ J[oroBopoM-0(epToii 0 pacCMOTPEHHIO IPETEH3UH 1 oOpalueHuii B pamkax JloroBopa yciyr

o ybopke MIOMEIICHUA (https://www.airo.ru/terms).
6.2. IloctynuBmme oT 3aka3uMKa MPETEH3WH pPacCMaTpUBAIOTCS B CPOK, He mpeBbimarommii 10 (mecsTw)
pabounx JTHEH.

6.3. Ilpu mpenpsaBieHUU 3aka3uukoM TPeOOBaHMII O KOMIICHCAIMSIX TOCIEIHWA 00s3aH TPEAOCTaBUTh
Wcnonnutento naHHBIE HEOOXOAMMEIE Ui COBEpPIICHUS ICHEXKHOro repeBona, a mMenHo: ®UO, MHH,
0aHKOBCKHUE PEKBU3HTEI, TeIe(OH.

6.4. Ilo TpedoBanmsim McmonauTens k 3aka3unKy, BKIFOUas TpeOOBaHUsS 00 OIlIaTe CTOMMOCTH 3aKa3a, IICHEeH,
HEYCTOCK, BO3MCINEHUS YOBITKOB M WHBIX TpeOoBaHuil VcnomHuTtens k 3aka3duKy, CTOPOHBI yCTAHOBWIIU
JIOTOBOPHYIO MOACYIHOCTh B CHIIy MOJNOXeHUH cT.32 [pakmaHckoro mpoueccyanbHOro koaekca Poccuiickoit
Oenepanuu o Mecty HaxoxaeHus McnomHauTens.

7. HN3meHeHue norosopa

7.1. OOmecTBO BIpaBe B OAHOCTOPOHHEM IIOPAAKE BHOCHUTH HW3MEHEHHs B Hactosummi J[loroBop 6e3
JONONHUTENbHOTO  yBenomiieHuss CTopoH. VI3MeHeHHs BCTYymalOT B CHIYy C MOMEHTa IyOJIHMKaluH
COOTBETCTBYIOIINX M3MEHEHHH. BHOCHMMBIE M3MEHEHHs HEe PaclpOoCTPaHIIOTCS Ha BBIIOJIHSIOMUIACS 3aKas.
7.2. ObuectBo ¢ Henpio o3HakomiieHHs: CTOpOH ¢ W3MeHeHHMsMHU JloroBopa pasmeniaeT HOBYIO PEAaKIHIO
JloroBopa myTeM MpPEABAPUTEIBLHOIO PACKPBITHA HHOOpMALWH, pa3Memas Takylo HHPOpPMalUio Ha
caiite https://www.airo.ru/terms.

7.3. 3akazumk mpu KaxaoMm odopmiieHHH 3akaza o00si3aH 03HAKOMHUTBCS C aKTyaJbHOM pemakiuei JloroBopa.
MomeHTOM O3HaKoMIIeHHs 3aka3umka c JloroBopoM cuuTaeTrcs Jara W BpeMs odQopmieHHs 3akasa.
7.4. C uenbto obecrieueHNs TapaHTUPOBAHHOTO O3HAKOMJICHUS C aKTyalibHOUM penakumeit JloroBopa 3akazunk
00s3aH  PErylsApHO  CaMOCTOSTEIBHO  WMJIM  4Yepe3  YHOJIHOMOYEHHBIX  JUI  oOpamarbcsi  Ha
caift https://airo.ru/terms A7 MOTyYeHUsS CBeACHUI 00 M3MEHEHHSIX, BHECEHHBIX B JloroBop.

8. PexBH3HUTHI HCIIOJTHUTEINA

OO611ecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTBIO «AMPOY»,

WHH: 7703821839, OI'PH 5147746347634,

Email: info@getairo.ru, Ten. +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi1. 3010TOpOXCKHM Bal, 32, cTpoeHue 2.
I'enepanbhsiiil qupekrop — Lopaes JlaBua Buransesuy.
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