HoroBop-odepra
HA OKa3aHHe YCJIYT 10 FreHepaabHOl yOopKe MmoMeleHHi
. MockBa
penakums ot 23.12.2025 r.

Hacrosmmii [loroBop siBnisieTcst mpeanokeHrneM (oQepToit) 3aka3uuka, )KeIaroero MoTyIHThb YCIIyTH U3 YUCIIa
JOCTYTHBIX /715 3aKa3a B CepBrice Airo yCiryT u 3aKITIf0dnTh [l0roBOp BO3ME3THOTO OKa3aHusl YCIIYT, aApeCOBAHHBIM
¢du3nUecKuM JHLam, 3aperucTpupoBaHubiM B CepBrce Airo B kauecTe VcmonHuTenel, xKeaarux oka3arh TaKue
YCIIyTH 1O 3aKa3y 3aKka3uhKa, COBMECTHO UMeHyeMble “CTOpOHBI .

Onpenenenus:

JoroBop-o(epra Ha oKkazaHHe YCJIAYT MO reHepaiLHON YoopKe noMemeHuii (1aee - JloroBop) - HacTosmuit
JOKYMEHT, KOTOPBIH COIEPXHT BCE CYILECTBEHHBIE YCJIOBHUS JOTOBOpa MEXAY 3aKa3zuukoM M lcnomHutenem Ha
okazaHue ycnyru [ enepanabpHOi yOOpKH.

I'enepannnas yoopka (1ajiee - Yoopka) - cyxas v BIakHast yOOpKa BCeX MMOBEPXHOCTEH TOMEIIEHNs, BKITIOYast
CTeHbI W TIOTOJIKH, 32 MCKJIIOYCHHEM HATSHKHBIX. BO BpeMsi reHepasibHOH YOOpPKH YyAaJsIFoTCsi OOJBIINHCTBO
CJIOHBIX U 3aCTapebIX 3arpsi3HEHUI U ObITOBAS TIBLI.

Hcnonnurenns - Qu3nyeckoe IHIO, JOCTUTIIEE Bo3pacta 18 I5eT, 3aperucTpupoBaHHOEC B KayecTBE
[Tome3oBarens cepBuca Airo u npuHsBIIee YcinoBus ucnonb3oBanus CepBuca Airo ans McnonauTenel B mensx
npuHATUS (AKIENTa) K UCTIOJIHEHHUIO 3aKa30B 3aKa3uMKOB Ha OKa3aHHE YCIYT Ha yCIOBUsIX HacTosmeld OdepTsl.

Tapud - cuctema 1eH U CTaBOK 3a OKa3biBaeMble McnonHuTenem Ycinyru, pa3MenieHHas Ha BeO-caiite u B
[Ipunoxenuu, U SBISAIOMIAACA HEOTHEMIIEMOM YacThIO HacTosero Jlorosopa.

Be0-caiit (manee - Caiit) - npuHaexamas VCHIOMHUTENO COBOKYITHOCTh NMPOTPAMM JUIS 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIMH U HTHOH HH(OpManny, conepxanieiics B THQOpMAaLMOHHON cucTeMe, Iy OIINYHBINA 1OCTYII
K KOTOPO# 00ecIieunBaeTCs MOCPEICTBOM CETH MHTEPHET 10 ajpecy: https://airo.ru

3aka3 - cgopMupoBaHHOE 3aKa3uMKOM 3aJaHHME Ha OKa3aHHE yCIYrd YOOpKH, KOTOPOE€ MOXHO Pa3MECTHTh,
ucnonbsys [punoxenne, Caiit, miubo yepe3 Komi-LieHTp.

3aka3qyuk - J1eecnioco0HOe (QU3MUYECKOe JIMLO, AOCTHriee 18 jer, AeHCTBYMOLIIME OT COOCTBEHHOIO JIMILIA,
HMerollee 3aKOHHOE TIPABO BCTYIATh B JIOTOBOPHBIE OTHOIIEHHS ¢ VICMONHUTENeM, IPUHSIBILEE B YyCTAHOBICHHOM
nopsake ycnosus Ilonp3oBarenbekoro cortamenus u CornaieHust 00 UCIOIb30BAHUN TIEPCOHATIBHBIX TAHHBIX.

Koan-ienTp - nozpasseneHue Aipo, OCyIIECTBIsIOIICe TpUeM B 00pabOTKy BXOISAIIMX oOparieHuid. s
oOparienus B Koyut-ieHTp He00X0MMO MO3BOHUTD 110 HOMEpY TesiedoHa, ykazanHoMy Ha Caiire, 1100 Hanucars B
MecceHpkep Telegram o agpecy airo.ru/tg

Yeayra - oTaensHO TapuuIupyeMoe aeicTBre/Habop 1eHCTBUH, COBOKYITHOCTh KOTOPBIX BXOJUT B IIOHSTHE
VYo6opku. Criucok YeinyT, BHINOMHIEMbIX B paMKax YOOpKH, HaXoauTcs 1o azapecy https://airo.ru/clean/general.

Moo6unabHoe mnpuioxkenue (najgee - Ilpuioskenume) - mporpammHoe obecriedenue lcnomauTens,
npeHa3HaueHHOe I paboThl HAa cMapTdoHaX, TUIAHIIETaX W JPYTHX MOOHIBHBIX YCTPOMCTBaX, MO3BOJSIONICE
noiy4arb MHQopMarmoo 00 yciyrax McrmomHuTelns, UCIONB30BaTh JIMYHBIN KaOWHET, co3/1aBarh W YIPAaBIAThH
3aka3aMu, OIIaYMBaTh OKa3aHHBIC YCITYTH.

OomecTBo/Ajlipo - OOmECTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO “Alpo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, Mocksa, yi1. 30JI0TOpOXKCKUH Ball, 32, CTpOEHHE 2,).

IoBbIlIeHHBIH cHpoOC - IEPHOJ BpEMEHU HOBBIIICHHOTO cripoca Ha Yciyrd McnonnuTens (B TOM 4ucIe, B
MpeAnpasIHUYHbIE THH U B MHBIX CJIy4Yasx), MPH KOTOPOM Tapudbl MOTyT ObITH yBenuueHbl. OO0 yBeIHMYeHHUH
tapudoB VcrnonHuTenb coo0IaeT myTeM pa3MeIeHns COOTBETCTBYIONIEro yBegaomieHus Ha Caiite, MoOHIbBHOM
MPUIOKEHHUH, TIPU oOparieHun 3aka3zurka B Koi-1leHTp uiin HHBIMU crioco0amu 1o yeMoTrpenuto Mcmomaurens,
BKJIIOUYAs OTIPABKy 3aKa3unKy HHPOPMAIIMOHHOTO COOOIIECHHUs] HA HOMEP MOOMIIBHOTO TenedoHa.

CepBuc/cepBHCHI - COBOKYITHBIN KOMIUIEKC COCTOSIINN W3 3JIeKTPOHHOH uatdopmbl Atipo (IIpunoxenne,
Caitr), ornena mogaepKku (Komi-mieHTp), KOTOPBIN TTO3BOJISIET 03HAKOMHUTHCSI CO BCEMHU YCITyTaMH, OKa3bIBAEMBIMI
Ucnonnurensimu, ohopmisaTh 3akasbl, IOJIydaTb HHPOPMALMIO O BBHIOJIHEHUH 3aKa30B W B3aUMOACHCTBOBATH C
Ob6mecTBoM 1 VICITOTHUTEISIMU TI0 UHBIM BoTpocaM padoTsl CepBrca.

ComnameHue 00 MCIO/Ib30BAHMM NEPCOHAJbHBIX JAHHBIX - COIVIAIIEHUE, PA3MELLIEHHOE 110 aJipecy



https://airo.ru
IMonb3oBaTeIbCKOE cOMIAlIEHHe - CODNAlIeHHe OO0 WCMONB30BAHUU DIICKTPOHHBIX CEPBUCOB  A¥ipo,

pasMernieHHoe 1o aapecy: https://airo.ru
IoporoBasi miomanb - IUIONIA/b, [IPU MPEBBIIICHUU KOTOPOH YOOpKa MOMEIICHUS HE TapuUIUpyeTcs
MCXOJIS U3 PAKTUIECKOTO KOJIUYECTBA KOMHAT.

Ko/1n4ecTBO KOMHAT Ioporosas miomanb
1 xoMHaTa He Gonee 40 m?
2 KOMHATBbI He 6onee 70 m?
3 KOMHATBhI He Gonee 90 m?
4 KOMHATEI He Gonee 120 m?
5 KOMHAr He Gonee 150 m?

1. O0uue noJ10:KeHUSs
1.2. Akuentom Hactostiero Jloropopa 3aka3uuKoM SIBJSICTCS BBITIOJTHEHUE JICUCTBUH 110 0()OPMIICHHUIO
3aka3a.
1.3 Axkuentom Hacrosimiero Jloroopa WcnomnuTenem sBISETCS NPUHATHS 3aKa3a B HPUIOKCHUH
“Airo.Mcnonnurens”.

1.3. Jlna oOMeHa 1opuaAnYecKHd 3HAaYMMbIMU cooOmmeHusiMu Ctopons! ncnonb3yior Cepsuc Airo. Ilo BeiGOpy
3aka3unka IOpUINUECKU 3HAYMMbIE COOOILEHHS MOT'YT OBbITh HalIPABJICHBI OIHUM U3 CJICAYIOIINX CIIOCOOOB:

- 3JIEKTPOHHAS T10UTa,;

- yBeJIOMJIEHHE B MOOHIbHOM MecceHpkepe Telegram; - push-yBenominenue B [Ipunoxennn.
3akazunk 00s13aH 00ECIEUNUTh TEXHHYECKYIO BOBMOXKHOCTD TOJTyUeHHs BBIIICYKa3aHHOH WHPOPMAIH OJHUM

W3 CIEIYIOIHUX CITOCOOOB:
- VYka3zarb ajipec NeKTPOHHOU TTOUTHI IpH Bxojie B [Ipuiokenue, b0 mpu oOIEHUH C OTIepaTopoOM
Konn-uenrpa;

- [oaxmounTs Meccenxep Telegram st cBsizu ¢ Mcnonnurenem n O011ecTBOM, IOIPOCHB 00 3TOM
oneparopa Komn-uentpa, nmbo B Ilpunoxenun (Bkimanka “Eme”, pasmen “YBemomsieHus”, IyHKT
“Meccenmxep’”’) - lopxmounts push-yBenmomienns, s uero Heo6xonnMo yctaHoBHTh [Ipuioskenne, nepeitu
BO BKJaaKy “Eme”, pasnen “Ysenomiuenus”, nyHKT “Push-yBegomnenus™.

B ciydae, ecnm 3akazuMk He OCYIIECTBWII BBIIEyKa3aHHBbIE JedcTBUsi, CepBUC Airo BIpaBe HalpaBHUTh
IOPUINYECKU 3HAYMMBbIE COOOILEHHS JIIOObIM U3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CIIOCOOOM, M TaKOe COOOIIeHNE
OyZIeT cUUTaThCsl HalPaBJICHHBIM Ha/IJIEKAIUM 00pa30oM M MOJTY4YEHHBIM 3aKa3uMKOM C MOMEHTA €T0 OTIPaBIICHHUS.

1.4. Ilpu ohopmiernu 3akaza 3aKa3quK:

- npenocrasisier OOLIECTBY KOHTAKTHBIC JaHHBIE, TO3BOJISIONINE WACHTH(OUIIUPOBATh 3aKa3unKa KakK
KOHKPETHOE (PM3MUYECKOE JIMIO ITyTeM ayTeHTU(PHUKALKHI Yepe3 HoMep MOOMIIBHOTO TesieOHa JJIsl pETUCTPALU
Ha cepBucax OOmiecTBa B COOTBETCTBHM C ycioBUsiMH Hactosimiero Jlorosopa u Ilonb3oBarenbckoro
COIVIAlIeHUs; - MOATBEPXKAAET M TaPAHTUPYET YKa3aHUE MM JOCTOBEPHOM, IMOITHOM M JI€MCTBUTENHbHOU
UHPOPMALHH.

1.5. B cryuae nsmenenust KoHTakTHBIX JaHHBIX (P.M.0., HOMepa MoOmIBEHOTO TenedoHa, 3TeKTPOHHON
MOYTHl M WHBIX JaHHBIX), YKa3aHHBIX IPH PETUCTPalMH, HEOOXOIUMO CooOImuTh 00 3ToM OOUEecTBY A0
oopmiienus 3akaza, ooparuBrchk B Kosn-eHTp.


https://airo.ru/soglashenie
https://airo.ru/soglashenie

1.6. OJNEKTPOHHBIE COOOIICHUS W DJIEKTPOHHBIC JOKYMEHTBI, HAIPABICHHBIE B paMKaX HACTOSIIETO
JloroBopa, TpPHU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITh HCIIONB30BAaHBI KaK HaJJIC)KaIINe
JI0Ka3aTeIhCTBA.

1.7. Aynno3anuch 3BOHKOB, Tpon3BefeHHas OOIIecTBOM B paMKkax Hacrosmero JloroBopa, mpu3HaeTcs
CTOPOHAMHU JIOCTOBEPHOM U MOKET OBITh UCTIONIb30BaHA KaK HAJICKAIIEE JIOKA3aTeIbCTBO.

2. [Ipeamer norosopa
2.1. ITo nactostmemy JloroBopy McmomuuTens 00s3yeTcst BBITOIHUTS 10 33JaHAI0 3aKka3unka 3aka3 Ha YOOpKy
MOMEIIeHHs], a 3aKa3uuK 00s13yeTCsl MPUHATH PE3YNIbTaT BBIMOIHEHHS 3aKa3a U OIJIaTUTh €To.
[loapoGHbIii epeyeHs ycnyr, KoTopblil Mcnonautens (McrmoaHuTenn) 0mKeH (OMKHBI) OKa3aTh 3aKa3uuKy,
00BEeM TaKHX YCIIYT ¥ CPOKH YKa3aHbI B 3aKa3e 3aka3umka, pazmenieHHoM yepe3 CepBuc Airo.

2.2. VciomHUTENb OCYIIECTBISIET YOOPKY MOMEIIEHHS ¢ TIOMOIIIBI0 COOCTBEHHOTO 00OPYIOBAHUS M YHUCTSIIIUX
CpPEICTB.

2.3. 3aka34mK BIpaBe OCYIIECTBHUTH 3aka3 cormacHo Tapudam, pazmemenusiM Ha Caiite, B [Ipunoxkenun, mm6o
B Komn-tienrpe ObmecTsa.

2.4. CroumocTh 3akaza Ha YOOpPKYy 3aBHCHT OT KOJMYECTBA KOMHAT W CaHY3JIOB B IIOMEUICHHH,
HAJIWYHSA/OTCYTCTBHSI TOBBIICHHOTO CIpoca Ha YCIyrd, a Takke OT HaJIWYMs/OTCYTCTBHS B 3akase
JONOTHUTENBHBIX Yenyr [Ipu aToM, ecnm miomans moMenienus: npessiaet [loporopyro miomans, To Yoopka
JTAHHOTO TIOMEIIEHHUS OCYIIEeCTBIseTCs T0 Tapudy moMenieHns ¢ OOIBIIMM KOJTUIECTBOM KOMHAT TaK, YTOOBI PU
ATOM TUTOMIAAb TIOMEIIeH s He TpeBbIimana [loporoByro miomanip.

Ecnm mtomans momemnieHus npespimaet [loporoByro miomanp S-KOMHaTHONH KBAPTHUPHI, TO KAXKIbIE HETIOHBIC
10 (mecsars) M2 cBepx [loporosoii mromaau Tapudumpyrores ucxoas w3 croumoctd 1 300 (ogHa ThICSYa TPUCTA)
pyoueii 3a 10 (aecsatb) M2 myTeM Ao00aBieHus B 3aka3 Yciayru “/{omoHuTebHAS TUIOIAh .

B cnyuae, ecnin moMereHre, B OTHOIIEHUH KOTOPOTO BBITIONHSIETCS] YOOPKa, UMEET TNIAaHUPOBKY, IIPH KOTOPOit
KyXHS 00beIMHEHA C TOCTUHOW, TO B JAHHOM CITydae TPU pacdeTe CTOMMOCTH YCIyT M0 YOOpKe JaHHAasi TOCTHHAS,
o0beTMHEHHAS C KyXHEH Wi APYTOi KOMHATOH, CAUTAETCS OTJEbHOM KoMHaToi. [Ipu pacueTe ctonmocTu yOOpKH
MTOMENIeHUH ¢ TIONOOHON TUNIAHUPOBKOW, pacyeT MPOM3BOAMTCS MCXOJS M3 KOJIMYECTBA KOMHAT 0e3 MpHMEHEHUS
3HaYEHUI NOPOroBOM IIOLIAAM, YKa3aHHOU B OnpeneneHusix Hacrosmero JJorosopa.

2.5. Yenyra YOopku BKIIo4aeT B ceOsi CyXylo W BI@XHYIO YOOPKY BCEX MOBEPXHOCTEH MMOMEIICHUS, MPH
KOTOPOU yHaJStOTCs OOMBIIMHCTBO CIIOKHBIX M 3aCTapeibIX 3arpSI3HEHUN M OBITOBas TBUTH. YOOpPKA IMPOBOIUTCS Ha
BCIO BBICOTY TTOMEIICHHUS, BKIIFOYasi CTEHBI U MTOTOJIKH, 332 UCKJIFOYEHHEM HATSDKHBIX. B 3aBHCHMOCTH OT TUTOIIA U
MIOMEIICHHsI, YOOPKY MOTYT OCYIIECTBISTh HeCKONIbKo Vcmomaureneit. [logpoOHbIid CIMCOK YCIYT, BBIMOTHIEMBIX
B paMKax YOOpKH, HAXOJUTCS 110 ajpecy https://airo.ru/clean/general u akTyaieH Ha MOMEHT CO3/1aHUsI 3aKasa.

2.6. Io cornmacoBanuto ¢ Vcnonauresnem npu ohopmiieHnr 3akasa, B 3aka3 MOTYT ObITh JJOOABJICHbI YCIIyTH, HE
nepeunicieHHble Ha Caiite u B [lpunoxenun. g storo 3aka3umky HeoOXoamMo JoHecTH 10 McnomHuTens
XapakTep HeOOXOJMMBIX eMy PadoT, Mmocie 4ero McnoimHuTens mociie coracoBanms ¢ 3aKka3qiuKoM JI00aBUT B 3aKa3
1 (omHy) wiu Heckoibko Yenyr “Ocoboe mopydenue” croumocThio 500 (msaTbcor) pyOsiel Kaxiaas WiId
“JlonoHUTENBHBIN Yac” ctouMocThIo 1500 (oHa THICSIYA MATHCOT) PYOIICi.

2.7. Yobopka mno HactosmieMy JloroBopy He BKIHOYaeT B ce0S YCIyrd IO TOMJCPKHUBAIOIICH U
MOCIIECTPOUTENILHON YOOpKe.

2.8. Tapud na Yeiyry “MpIThe CTBOPKM OKHA” yKa3aH Ul CTaHAAPTHOW OKOHHOH CTBOPKH, pa3MepoM 0
90x170 cm. Ecniu cTBOpKa mpeBbitaer 170 cM 10 O1HOM U3 CTOPOH, JINOO TJIOMab CTBOPKH MpeBbImaeM 1,5 M2,
TO CTOMMOCTb YCIYT'M PacyMTBHIBAIOTCS MO IJIOMIAAH OCTEKJICHUs, NoOaBieHneM Yciayrd "MbITbe MaHOpaMHOTO
okHa", ctoumocthio 400 (werslpecta) pyOneir 3a 1 kBagpaTHbeli MeTp ocrtekneHus. [Ipu pacuere miomaan
MAaHOPAaMHOTO OCTEKJICHHS JICHCTBYET CTaHAapTHAs MOJICIh MaTEeMaTHYeCKOTO OKPYTIICHHSI.

2.9. Tapup nHa Ycmyry “MbIThe OaTKOHHOTO OCTEKJIEHHA (5 CTBOPOK)” yKa3aH M OCTEKJICHHS, He
MIPEBBIIAONIETO pa3Mep ISITHCTBOPYATOrO OKHA, pasmepoMm mo 450x170 cm. VYemyra He BKIIIOYACT MBITHE
OankoHHOrO OnoKa. Ecim OankoHHOE OCTEKJIEHHE MMEeT OOJIbIIMK pa3sMep, CTOMMOCTb YCIYTH MOXET OBITh
yBEJIMYEHA [IPU YCIOBUH COITIACOBAHUS ¢ 3aKa3UHKOM.

3. [IpaBa u 00s13aHHOCTH

3.1. UcnomuuTens 00sM3yeTcs:



3.1.1. IlpuctynuTs K BRIOTHEHUIO 3aKka3a Mo YOopke He mo3anee 15 (maTHaauaT) MUHYT OT JIaThl M BPEMEHH,
YKa3aHHBIX B 3aKa3e 3aKa3uMKa B KaueCTBE Ha4aJIbHOIO CPOKA UCIIOIHEHHU.

3.1.2. TlomHOCTBIO M € HAJJISKAIIUM KadeCTBOM BBIIIOJHHUTH BCE YCIYIW B yKazaHHbBIH B 3akaze cpok. Cpok
BBIMOJMHEHNUSI YOOPKH MOKET ObIThb OOOCHOBAaHHO YMEHBLICH, JHOO YBEIWYEH, B 3aBUCHMOCTH OT CTEIECHH
3arpsi3HEHHOCTH [IOMEILEHHS.

3.1.3. Ilo okoHUaHWH BBITIONHEHHS 3aKa3a yBEJOMUTH 00 3TOM 3aka3zdyWKa YCTHO (B ciydae MPUCYTCTBUS
3aKa3yuKk B MOMEHT OKOHYaHUs YOOpKHM) WM TOCPEACTBOM HAampaBieHHUs 3aKa3uWKy COOTBETCTBYIOLIETO
YBEIOMJICHHSL.

3.2. 3aka3umK 00s3yeTcs:

3.2.1. Hdo 3axutoueHust Hacrosiero J[oroBopa 03HaKOMHUTBCS C €T0 COIEPXKAHUEM U B Cydae HEIPHUHATHS
KaKHUX-THOO0 TIOJIOKEHUH 0TKa3aThCs OT €r0 3aKIF0YCHHUSL.

3.2.2. Ob6ecnieunts VcnomauTensiM OeCTpensATCTBEHHBIN TOCTYI B IOMEIEHHE B COTJIACOBAaHHOE B 3akasze
BpEMsI BBITIOJTHEHUST YOOPKH.

3.2.3. O6ecreunTh McioaHUTEIAM OSCITPENATCTBEHHBIM BRIXO U3 IIOMEIICHHUS 110 3aBEPIICHUIO0 YOOPKH.

3.2.4. Obecrieunts VcronaNTENEH NICTOYHUKAMHE SJIEKTPOIUTAHMS, BOIOCHA0KEHNUS, BOJTOOTBEICHHUS.

3.2.5. He tpe6oBarb ot MicionuuTeneli BEIOIHEHHS paboT, MPsIMO HE MPEIYCMOTPEHHBIX B COOTBETCTBYOILEM
3akasze.

3.2.6. CoobuuTh 000 BCEX OCOOCHHOCTSIX U HEMNOCTAaTKaX MOMEIICHUS, U MPEeIMeTaX, HAXOSAIIUXCS B HEM,
KOTOpPbIE UMEIOT 3HAYEHUS AJIs1 OCYIIECTBRICHHS HaUIeXKAIIEero KauecTBa YOopku. B ciiyuae Hanmuuus B HOMELICHUH
LIEHHBIX Bellel (crommocthio Oosee 50000 pyOieit), mpeaMeToB W/WIKM XPYHKUX U TPEOYIOIIUX CHEIHATBLHOIO
oOpallieHUs TIPY UX TMEPEMEIICHUH BO BpeMsi yOOPKHU MPEIMETOB 00SCIICUNTh BO BpEMs ITPOU3BOJICTBA pabOT CBOE
MIPUCYTCTBHE WJIM CBOETO MPEICTABUTEIIS, U CAMOCTOSTEIbHON OXpaHbl/IIepeMeIIeHus! TOJ0OHBIX IPEIMETOB, 3a
COXPaHHOCTb KOTOPBIX VICIONMHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. Ilo okonuannu YOopku 3akazuuk o0si3aH ¢ ydactueM VICTIOTHHUTENSI OCMOTPETh IOMEIICHNE U TIPUHSATh
pesyabrar YOopkH, a pu 00HApYKEHUH OTCTYTUICHUH OT YCIOBHN HAcTOSAIIETO JloroBOpa MiTi HHBIX HEOCTATKOB,
HEMEJIJICHHO 3asBUTH 00 3ToM McmosHuTeno. 3aka34yuk, IPUHSABIINE pe3yibTar YOopku 0e3 3aMevaHuii uin 0e3
MIPOBEPKU HE BIPABE CChIIATHCS HA HEAOCTATKHU BBIIIOIHEHHOH YOOPKH B OyayIiem.

3.2.8. B cayuae orcyTcTBUs 3aka3uMka B MOMEHT OKOHYaHHUS YOOpKH, 3aka3uwK O0Os3yeTcsi MPUHSTH
pe3ynbraTsl YOOPKHM M 3asBUTh O KaKUX-JIMOO HEJOCTATKaX BBHINOJIHEHHON YOOPKH B CPOK, HE NPEBBILIAIOMINNA 8
(BOCHMHM) 4aCOB C MOMEHTA OKOHUYaHUS YOOPKH.

B cityuae HenocTymieHus oT 3aKa3urKa IpeTeH3ui B 0003HAUYCHHBIH CPOK, YOOpKa CUNTaeTCsl BHIIOIHEHHOH C
HQ/JIeKAIlUM KayecTBOM M B YCTAHOBJICHHbIE CPOKM, a JajibHEHIINE MPETeH3UH OTHOCHUTENBbHO (hakra
HEKaYeCTBEHHOTO BBITIONHEHMsT YOOpKH, MPUYMHEHHUS Bpela KaKOMY-THOO HMMYIIECTBY 3aka3uuka M TIp. He
MPUHUMAIOTCS U YIOBJIECTBOPEHHIO HE IOUICKAT.

3.2.9. B ciydae mpHCYTCTBHS B MOMEIICHUN HECOBEPUICHHOJETHUX JIUI, & TAK)Ke MHBIX JIHII, TPEOYIOIINX
Ha/J30pa, 3aKazuuK 00sA3yeTcsl OCYLIECTBIATh HAA30p 3a yKa3aHHBIMU JIMIAMHM W OIPAaHUYUTbh HX JIOCTYIN K
MOTEHIHATbHBIM HMCTOYHUKAM IOBBIIICHHOW ONACHOCTH, TAaKUM KaK XHMHUYECKHe (YHCTSLIME) CPEICTBa,
ANIEKTPOOOOPYIOBaHNE, HHOE 000pyaoBaHue VICIOTHUTENS, a TAaK)Ke K OTKPHITHIM OKHAM BO BPEMs BBHITIOJHEHHUS
Yenyr “MpbIThe CTBOPKH OKHA™, Yeiyr "MpIThe maHopaMHOTo OKHA" U “MBbIThe OaJIKOHHOTO OCTEKJICHUS .

3.2.10. B ciy4ae nmpucyTCTBHS B TOMEUICHUH JIOMAITHUX KHUBOTHBIX, 3aKa3YMK 0053yeTCs OCYIIECTBIIATh HAJI
HUMH HaJ[30p ¥ OTPaHUYUTh MX JIOCTYN K TOTCHIUAIHHBIM HCTOYHMKAM ITOBBINIEHHOW OMACHOCTH, TAaKUM Kak
XMMUYECKHE (YUCTSIIME) CPEACTBa, AJIEKTPoOoOOpyloBaHHE, MHOE obopynoBanue McmoiHuTens, a TaKke K
OTKPBITBIM OKHaM BO BpeMs BBINOIHEHUs YCiyT “MBbIThe CTBOPKH OKHA”, Yciyru "MBIThe TaHOPAMHOTO OKHA" U
“MBIThe 0aJTKOHHOTO OCTEKJICHUS .

3.2.11. B cmydae HeHajuIeKaIero MCTIOTHEHUS 3aKa3duKoM OOS3aHHOCTH 110 HAA30py 3a ACTHhMH, HHBIMHU
JUIIaMH, TPEOYIOIMMH HA/130pa, a TaKKe 33 JOMAlTHUMH JKUBOTHBIMH, CIIOMHHUTENb UMEET TPaBO MPEKPATHTh
BBINOJIHEHHE YOOPKHU M MOKUHYTH MIOMELICHUE 3aKa3uuKa.

3.3. 3akazuymk BOpaBe B JI00OE BpeMs MPOBEPSATH XOA M KauyecTBO YOOPKH, JaBaTh VICHOJIHUTENIO YCTHBIC
yKa3aHus 10 TOBOAY BBINIOJHEHHS YOOPKH B paMKax ee 00beMma, COIIaCOBAaHHOTO CTOPOHAMHU HPpH OGOPMIICHUH
3akasa.



3.4. Ilpu 3akaze Yeayr “JloctaBuTh Kitoun” W/uinu “3a0parb kiroun” 3aka3zuuKk o0s3aH Ha MEPHOJ OKa3zaHHs
Yenyr nepenats MICIOTHUTEN0 KOMITIEKT KJTIOUYEH OT IMOMEIICHHS, B KOTOPOM OyIeT OCYIIECTBIATHCS YOOpKa.
Takoif KOMIUTEKT Kirouell mpuHHMaeTcs VcmomHuTeneM 0e3 MPOBENCHUS MPOBEPKH €r0 COOTBETCTBUS 3aMKaM
W/WIN WHBIM 3alMpaolM ycTpoiicTBaM [loMemieHuss 1 BO3MOXKHOCTH NMPOHHKHOBeHMs B [lomerienue c ero
[IOMOIIBbIO, @ PABHO 0€3 MPOBEINCHUS OCMOTPA MOMEIIEHUS] U UMEIOLIETOCS B HEM MMYIIECTBA U NPOBEPKU HMX
cocrosiHusL. llepenaBast KOMIUIEKT KIIHOUeH, 3aka3uuK HECET €AMHONUYHYIO OTBETCTBEHHOCTD 3a UX IMPUTOJHOCTD
JUIsL OTIMPaHUs/3aMpaHnsl TIOMELICHNUSI.

3.5. 3aka3zumK BIpaBe OTMEHHUTH 3aKa3 B JJr000e Bpems, oopatuBmrck B Komn-ientp. B ciydae ormenst 3akaza
MeHee, 4eM 3a 2 (IBa) yaca 10 Hauana YOOpKH, K clieayromeMy 3akaszy 3aka3yuka OyaeT mo0aBieHa KOMIICHCALUS
pacxonoB Ucnonnurenst croumoctsio 500 (msiTbeoT) pyoiei.

3.6. B ciydae BO3HMKHOBEHHsI HEOOXOAMMOCTH BBITIOJIHEHHS JOTIOJHUTEIBHBIX YCIYT B PaMKax TEKYIIETro
3akaza, 3aka3uuk BIpaBe oOpaTutThes K Mcmomnurento ¢ mpoch0oii 100aBUTh B 3aKa3 JOMOIHUTENBHBIE YCIYTH.
[Ipn Hanuuuu CBOOOAHOTO BPEMEHM [UIS BBIIOJHEHMS AONOJHUTENBHON YCIyrd B paMKax TEKyIIero 3akasa,
Ucnonnutens cBsoxercs ¢ Komn-ueHTpom it 700aBiIeHus 9THX YCIyT B 3aKas.

3.7. O06mecTBo BIIpaBe OTMEHSTH JIOOBIE 3aKa3bl 3aka3uuka 0e3 OOBSICHEHHs IPUYNH, B TOM YHCJIE B CIIydae
MepPeHOCa JIaThl UCTIOJHEeHMs 3aKka3a 3aka3uukoM Oojiee IByX pa3. B ciayyae ormensr OOIIeCTBOM 3aKa3a, B KOTOPOM
npumeneH Ilpomoxon, neiictBue Takoro IIpomoxonma mpekpaimaercss BMmecTe ¢ 3akazoM. Ecim B 3akase
WCIIONB30BaHbl boHyCHBIE 0ajuthl, TpU OTMEHE 3akaza OHW CHUMAIOTCS ¢ OPOHM M BO3BpaIIaloTcs Ha boHyCHBII
CUeT KJIMEHTa, TN0O CIIMCHIBAIOTCS (€CIIM HA MOMEHT CHATHS ¢ OpOHH CPOK JeiicTBHA BOHYCHBIX 0alIOB MCTEK).

4. Ilopsinok pacyeToB

4.1. 3akazumk 00s3yeTcsl OIUIaTUTh BBIIONHEHHBIH 3aka3 cpasy IO ero 3aBeplieHdnto. B ciyudae,
MperycMOTpeHHOM B T1. 3.2.8., B CPOK, He MPEBhIMAIONIHiA § (BOCKMH) YaCOB C MOMEHTA 3aBEpIIICHUS 3aKa3a.

4.2. Omuara BbeoaHeHHOro McnomnurteneM 3aka3a OCYILIECTBISICTCS MPEIyCMOTPEHHBIMH 3aKOHOM
crocobamu, pu 0e3HATMYHOM (hOpME OTIATHI B CepBUCE Airo B COOTBETCTBUH C JloroBopoM-odepToli 00 yCIoBusix
MPEIOCTaBICHUS CEepBUCA OPraHU3all{ pPacdeToB IO ONepalusM, OCYIIECTBIsSEMbIM B ceTH IHTepHeT
pa3MenieHHoM 110 ajapecy https://airo.ru/terms.

4.3. B ciyuae, eciu 10 aJipecy BBIIIOJIHCHUS 3aKa3a OTCyTCTBYET OecCIutaTHas MapKoBKa, MICTIOTHUTENb MOXKET
moTpeboBaTh KOMITEHCAITUIO PACXO/I0B HA OIUIATY MapKOBKH. /laHHAs KoMIteHcalwst Oy/ieT 100aBIeHa K CTOMMOCTH
3aka3a mocje COrIacoBaHUs C 3aKa3uuKOM.

4.4. Kaxnaprii VcnomHUTENh CaMOCTOSTENILHO HECET OOS3aHHOCTH I10 YIUIaT€ HAJIOTOB B COOTBETCTBHH C
TpeOOBaHUSIMHU JICHCTBYIOIIETO 3aKOHO/IATEILCTBA PO,

5. OTBeTCTBEHHOCTH

5.1. B cnyuae, ecnu mo TpeboBaHWIO 3aKa3uMKa IPH BHIMOJHEHWU 3aKa3za MPUMEHSUINCh CPEJICTBA YUCTKU
(criennasbHast XUMUS U/UIIM HHBEHTAPB ), IPEI0CTABICHHbIC 3aKa34iKOM, MICIIOTHUTENb HE HECET OTBETCTBEHHOCTH
3a pe3yibTaThl YOOPKHM W BO3MOXKHBIC HETATHUBHBIC TOCIEACTBUS. B IaHHOM ciydae BCe PHUCKH HACTYIUICHUS
HETaTUBHBIX IOCIICACTBHIA B BUJE MOPYH TPEJAMETOB, TIOBEPXHOCTEH, a TaK)K€ MHBIX YOBITKOB BO3JIAralOTCs Ha
3akazqmka.

5.2. B cnyuae, ecnu 3aka3uuk He 00ecCIieYrBaeT CBOCBPEMEHHBIN OSCIPEATCTBEHHBIN qocTyn VcromHuTens B
TTOMEIICHHE TSI OCYIIeCTBICHUS YOOpKH, McomHUTENb O)KUaeT 3aka3unka B TedeHUe 15 (MSITHAAATH) MUHYT C
MOMEHTa Havasia YOOpKH, yka3aHHOTO B 3akase. [1o ucTeueHnn BBIMICYKa3aHHOTO TIEPHOAA 33 KaXIble HETIOTHBIC
30 (Tpuanare) MUHYT OXHJAHUS 3aka3uuka, B 3aka3 jobOasnsiercs 1 (omHa) Yemyra “IlmatHoe oxumanue”
cronmocTbio 500 (msTbecoT) pyoneit. [Ipu sTom VMcmomHUTENs HE TapaHTHPYET, 9TO OyIeT MMETh BO3MOXKHOCTH
oxuzare 3akazunka Oonee 15 (marHamuatu) MuHYT. B Takom ciyuae 3aka3 Oyner oTMmeHeH VcmomHutenem B
OJTHOCTOPOHHEM TOPS/IKE, a K CyMMe ClIeAyromiero 3akas3a 3akazuunka Oy/ieT 100aBIeHa KOMITICHCAIHUS 3a TIO3THIO0
orMeHy 3aka3za B pasmepe 500 (maTbcot) pyoiiei.

5.3. B cnyuae, ecnu 3aka3yMK He OIUIATHJI BBIMOJHEHHBINH Mcmomuutenem 3akas, VMcrmomHuTens BrpaBe
yaepkarthb ¢ 3akazdnka neHro B pazmepe 0,35% oT crommoctn 3akasa 3a KaxIbli ICHDb MPOCPOIKH.

Ilens He HauymcnseTCs, €CM 3aKa3uyuK MPEIbSBII NMPETEH3UIO K KaYeCTBY BBIITOJTHEHHONH YOOPKH B MOMEHT
npueMkH. Hauncienne neHn npou3BouTcs 0e3 CIenaaIbHOTO YBEOMIICHUS 3aKa3unKa.
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5.4. B ciyuae, ecnu 3aka3duukoM, JIUIIAMH, TPEOYIOIIMMH HAA30pa CO CTOPOHBI 3aKa3yuKa, WIA JOMAITHUMHU
JKUBOTHBIMHA OBUT TIPHYWHEH BpEeA KU3HHU, 3IOPOBBI0 WJIM HUMYyIIecTBY Vcmomnutens, 3aka3uuk 0O0s3yeTcs
BO3MECTUTHh MPUYMHEHHBIA yKa3aHHBIMU JHUIIaMu Bpen McmomHuTenmo B coorBeTcTBUM co cT. 1073, 1074, 1076
I'pask nanckoro xonekca PO.

5.5. UcnonauTens BIIpaBe UCTIONB30BaTh (hOTO- W/HITH BUAEO(DHUKCAIINIO TIOMEIIIEHUS J10/TI0CIIe OKa3aH!us YCIIYT.
®doto- u/unm BuaeohUKCaIHs SIBISICTCS HAJIJICKAIIMM MOJTBEPKJACHAEM COCTOSIHUS TIOMEIICHUS KaK B 11EJIOM, TaK
Y €T0 UMyIIecTBa. B cirydae, ecu B mipoliecce OKa3aHus YCIYT BBISABSTCS OCOOCHHOCTH, IIOBPEKICHHS, HEA0CTATKH
Y WHBIE CBOWCTBA TOMEIICHHUS W/WIM WMYIIECTBA, HAXOAAIIETOCS B HEM, IPEMATCTBYIOIINE OKAa3aHUIO YCIVT,
Hcnonaurens Bripase, 63 NpUMEHEHUS K HEMY KaKUX-JTHOO IITpaHBIX CAaHKIUH, IPUOCTAHOBUThH OKa3aHUE YCIyT
710 MOMeHTa corntacoBanusi CTOpoHaMu JabHEHINKX JeiicTBuil. Ecnu Takoe cornacoBanue He OyeT JOCTUTHYTO B
teuenne 30-Tu (TpUALIATH) MUHYT, TO, HaunHas ¢ 31-il (TpuAmaTh TepBOii) MUHYTHI, YIIOJTHOMOYEHHBIE JIAIIA
Wcnomaurtens, OyayT CUMTAThCS HAXOMSAIIMMCS B BRIHY)KIIEHHOM IIPOCTOE HE 10 BUHE VICTIOMHUTEIS, C OIUIaTOl B
COOTBETCTBHH C II. 5.2. HacTosmerd OdepTol.

6. Pazpemienue cnopos

6.1. Ilpy BOZHWUKHOBEHHWH CIOPOB, TPeOOBaHWIA W/WIHM TPETEH3WH II0 BOIPOCAM, MPETYCMOTPEHHBIM
HacToAIMM J[0roBOpOM HJIM B CBSI3H C HUM, CTOPOHBI 00SI3YIOTCSI IPEANPHHSATH BCE BOBMOXKHBIE U Pa3yMHbIE MEPBI
[0 YPEryJupOBaHHIO HMX IyTeM IIEPErOBOPOB, COOJIOCHUE MPETCH3UOHHOTO (IOCYAeOHOT0) IMOpsIKa
paccMOTpeHus Cropa SIBIIsETCs 00s13aTeNIbHBIM U1 CTOPOH. B ciyuae, ecnu ciop, TpeGoBaHUE W/HITH IPETEH3US HE
OyAyT paspellieHbl MyTeM MeperoBopoB B TeueHue 30 (Tpuaiartv) KajleHIAPHBIX JTHEH CO JHS HAIPaBICHUSI
MPETECH3HH, JIt00ask U3 CTOPOH BIIPaBE OOPATUTHCS B CYII.

[MpeabsiBienue 3aka3qyrKoM MPETEH3WH M0 3aKa3y OCYIICCTBISCTCS ITyTEM HalpaBlICHHS COOTBETCTBYIOIIETO
JIOKyMeHTa B agpec OOmiecTBa, KOTOPOE OCYLIECTBISIET MOACPALMIO TAKOTO OOpALICHUSI KaK MOCPEIHUK MEXIY
3akazunkoM u McronHuTteneM B cooTBeTCTBUY ¢ JloroBopoM-0(hepToli o paCCMOTPEHHUIO MPETEH3MI U 00palieHui
B pamkax JloroBopa yciryr o yoopke nomerenuii ( https://www.airo.ru/terms).

6.2. IloctynmuBmme or 3aka3yWka MPETEH3WH PAcCMATPUBAIOTCSA B CPOK, HE TpeBbimarommii 10 (mecstn)
pabouux mHEH.

6.3. llpu mpempsiBIeHUN 3aKka3dyMKOM TpPEOOBAaHUI O KOMIEHCAIMAX TOCIEIHUN 00s3aH TPEIOCTaBUTh
HcnonauTento qaHHbIe HEOOXOAMMBIE JIJIsI COBEPIICHUSI ICHEKHOTO iepeBoaa, a umenno: 1O, MHH, 6ankoBckue
PEKBU3UTHI, TEJIE(DOH.

6.4. Ilo TpeOoBanusm McromHuTens k 3aka34yuKy, BKIrOUas TpeOOBaHUs 00 OIUIaTe CTOMMOCTH 3aKasa, MeHEeH,
HEYCTOEK, BO3MEIIEHHA YOBITKOB W WHBIX TpeOoBaHui VcmomHutens K 3aka3urKy, CTOPOHBI YCTaHOBHJIN
JIOTOBOPHYIO MOJCYAHOCTh B CHIIy MOJIOKEHHH cT.32 I'paxkaaHcKoro mpoleccyalbHOro kojaekca Poccuiickoit
®denepanuu 1o Mecty HaxoxaeHus McnonHurens.

7. A3MeHeHHe 10T0BOPa

7.1. OOmecTtBo BIpaBe B OIHOCTOPOHHEM IOpSIKE BHOCHUTh HM3MEHEHHsT B Hactosiui JloroBop 0e3
JONOJHUTENBHOTO  yBeaomiieHuss CropoH. M3MmeHeHHMs BCTymaloT B CWIIy C MOMEHTa IyOJMKanuu
COOTBETCTBYIOIIMX W3MEHEHUH. BHOCHMbIC H3MEHEHHs HE PacupOCTpaHsioTcss Ha 3aka3, Oo()OPMIICHHBIA 10
MyONMUKanuy N3MEHEHNH.

7.2. O6mecTBO ¢ nenblo o3HakomiieHHs CTOpOH ¢ M3MeHeHHsAMH J[oroBopa pasMeliaeT HOBYIO pelaKIHIo
JloroBopa TmyTeM TMpeaBapUTEIbHOTO PACKPBITHS WHpOpMAaIUK, pa3Memias Takyo uHopmarnmto Ha Caiite
https://www.airo.ru/terms.

7.3. 3akaz4yuK npu KaxaoM odopmiieHnn 3aka3a 00s3aH 03HAKOMHMTBLCS C aKTyallbHOW penakiiueit Jlorosopa.
MomeHTOM o3HaKoMJIeHHUs 3aka3unka ¢ JloroBopoM currtaercs aara u BpeMs odpopmieHus 3aKasa.

7.4. C uenbto obecrieueHnst rapaHTHPOBAHHOTO O3HAKOMJICHHS C aKTyallbHOW penakiuei JloroBopa 3akazunk
00s13aH PETYIISIPHO CaMOCTOATENIFHO WIIM Yepe3 yIOJHOMOYEHHBIX JIMLl oOpamarbes Ha calT https:/airo.ru/terms
JUIs TIOJTyYeHHsI CBeICHUH 00 N3MEHEHUSIX, BHECEHHBIX B JloroBop.

8. PekBU3UTHI UCIIOJIHUTEJIS

OO01IeCTBO C OTPAHUICHHON OTBETCTBEHHOCTRIO KAMPOY,

WHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,
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Anpec: 111033, Mocksa, yi1. 3010TOpoxKCKHii Baj, 32, ctpoeHue 2. ['eHepanbHbII
nupekrop — [lopaes JlaBua BuranbeBuu



