Jorosop-odepra
HA 0Ka3aHHUe YCJIYT M0 FreHepaJIbHoil yOopKe MoMeIeHu i
r. MockBa
peaaxmus ot 21.05.2026 r.

Hacrosimuit [loroBop siBrsieTcs nmpeanioxkerneM (odepToit) 3aka3uuka, *KelarolIero MmoryduTh yCIyTH U3 9uciia
JOCTYTHBIX [ 3aKka3a B CepBrce Airo yciyT u 3aKIIF0YHTh JJ0roOBOp BO3ME3THOTO OKa3aHUS YCIIYT, aIpECOBAaHHBIM
(hM3UIeCKUM JTATIAM, 3apEeTUCTPHPOBAaHHEIM B CepBrice Airo B KauecTBe VICTIOTHUTENCH, JKETafoIMMX OKa3aTh TAKUE
yCIIyTH 1O 3aKa3y 3aKa3uyHhKa, COBMECTHO UMeHyeMble “CTOpOHbI .

Onpenenenus:

JoroBop-oepTa Ha oKka3aHHe YCJIYT MO reHepaibLHON YOopKe nomelieHuii (aajee - /[oroBop) - HacTosAIMi
JOKYMEHT, KOTOPBII COOEPKUT BCE CYIIECTBEHHBIEC YCIOBHs JOrOBOpa MEXIy 3aka3uukoM M VcmomHutenem Ha
okazaHue yciyru [ 'enepaabHON yOOpKH.

I'enepanbnas yoopka (qasee - Y0opKa) - cyxasi ¥ BIaXHast yOOpKa BCEX MOBEPXHOCTEH MOMEIICHUS, BKITFOYast
CTEHBl M TIOTOJIKM, 3a HCKJIIOUCHHEM HATSDKHBIX. BO BpeMs reHepanbHOW YOOPKH yNaJsIOTCSl OOJBLIMHCTBO
CIIOKHBIX W 3aCTapebIX 3arpsI3HCHUI U OBITOBAs MbLIb.

HUcnoanurens - ¢usnmueckoe JMLO, AOCTUTIIEE Bo3pacTa 18 €T, 3aperucTpupoBaHHOE B KauecTBE
[lomp3oBatens cepruca Airo u npuHsBIIee Y cnoBus ucnoiab3oBanus CepBuca Airo mist VcnomHuTeneit B memsix
npuHATUS (AKIENTa) K UCTIOJIHEHHUIO 3aKa30B 3aKa34MKOB Ha OKa3aHHUE YCIIyT Ha YCIOBUSIX HacTosie OdepTol.

Tapu¢ - cucrema 1eH U CTaBOK 3a oKasbiBaeMble VcromHurtenem Yciyru, pazmenieHnas Ha BeO-caiite u B
[Ipunoxenuu, U SBISIIOLIASACST HEOTHEMIEMOM YacThIO HacTosero JJorosopa.

Be0-caiit (nanee - CaiiT) - npuHaanexamiass VCIOMHUTEN0 COBOKYNTHOCTh NMPOrpaMM Uil 3JIEKTPOHHBIX
BBIYUCIUTEIbHBIX MAIIMH 1 HHOM MH(OpMALINH, COAEprKaleiics B THYOPMaIMOHHON cucTeMe, Iy OJIMYHBINA JOCTYIT
K KOTOpO#i 00ecrieunBaeTcs MOCPEICTBOM CETH UHTEPHET 110 ajipecy: https://airo.ru

3aka3 - chopMupoBaHHOE 3aKa3UMKOM 3aJaHUE HA OKA3aHUE YCIyTH YOOPKH, KOTOPOE MOXKHO Pa3MeCTHUTb,
ncnons3ys [punoxenue, Caitr, mu6o yepes Komn-Llentp.

3aka3uMk - geecniocoOHoe (usnyeckoe JMLO, Aocturmee 18 ner, AeHCTBYIOMIKME OT COOCTBEHHOIO JIMIIA,
MerolIee 3aKOHHOE MPaBo BCTYIATh B JOTOBOPHbIE OTHOIIEHHS ¢ VcronHuTeneM, nprHsBIIee B yCTAHOBIEHHOM
nopsnke yciosus [lonp3oBaTenbckoro cornamienns U CoramieHns 00 UCTOIb30BAHUN IEPCOHATIBHBIX TAHHBIX.

Koun-ueHntp - noapasnenenne AWpo, OCYILIECTBIISIIOLIEE TPUEM U 00pabOTKy BXOIMIIMX oOpameHuid. s
oOparieHus B Komn-1ieHTp Heo0X0IMMO MO3BOHUTH 110 HOMEpY TenedoHa, ykazanHoMy Ha Caiire, 1100 HammcaTh B
Mmeccenmkep Telegram no agpecy airo.ru/tg uinm B Mmeccenxep Max.

Yeayra - otnenbHoO TapuduIUpyeMoe aeicTBre/Habop ASHCTBHIM, COBOKYITHOCTh KOTOPBIX BXOJIUT B TIOHSITHE
VYo6opku. Cnricok Yciyr, BBIIONHAEMBIX B paMKax Y 00pKH, HaXoAuTcs 1o azapecy https://airo.ru/clean/general.

Mob6unabHoe mpunoxkenue (manee - Ilpuio:kenme) - mporpammHoe oOecniedeHue McmomauTens,
npeaHa3HadeHHoe sl paboThl Ha cMapT(doHax, IIaHIIeTax M JIPyruX MOOWIBHBIX yCTPOHCTBAX, MO3BOJISIONICE
noJjry4ath MHpOpManuio 00 yciyrax McnomHuTens, MCHOIb30BaTh JIMYHBIA KaOMHET, CO3[aBaTh M YIPABIATH
3akazaMu, OTUIaYMBaTh OKa3aHHBIE YCIYTH.

Oo6mecTBO/Alipo - OOIIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, MockBa, yi1. 30JI0TOPOKCKHUH Basl, 32, CTpoeHHE 2,).

IoBbIIeHHBIH CHPOC - TIEPHOA BPEMEHH IMOBBIILIEHHOTO cIipoca Ha Yciyru Mcnonautens (B TOM 4ucIie, B
Mpenpa3AHAYHbIC JHU W B MHBIX CIy4Yasx), MPH KOTOPOM Tapu(bl MOTYT ObITh yBenudeHbl. OO0 yBelnU4eHUH
tapudoB McronHuTenb coo0IIaeT myTeM pa3MeleHns COOTBETCTBYIOMIEro yBeaomieHus Ha Caiite, MoOuIbHOM
MIPIJIOKEHUH, TTIPpU oOparieHnu 3aka3urnka B KoI-ieHTp WM WHBIMH CIIOCOO0AMH 110 yCMOTpeHuto McmomHuTens,
BKJIIOYAasl OTIPABKY 3aKa3zunKy WH(POPMALMOHHOIO COOOIEHHS HA HOMEP MOOMIIBHOTO TesedoHa.

CepBuc/cepBUCHI - COBOKYITHBIN KOMIUIEKC COCTOSIINI U3 AJIeKTPOoHHOM maTdgopmsl Aiipo (IIpunoxenne,
Caiit), ornena nogaepxkku (Komi-nieHTp), KOTOPHIi MO3BOJISIET 03HAKOMUTBCS CO BCEMH YCIyT'aMH, OKa3bIBaeMbIMU
Ucnonaurensmu, ohopMirsaTe 3akasbl, NOTy4aTh HHOOPMAIIHIO O BBHIMOJHEHHN 3aKa30B M B3aWMOJICHCTBOBATH C
O6miectBoM U McnonmHUTENSIME IO UHBIM BoripocaM pabotel Cepuca.

Coranamenne 00 HCIOJIL30BAHUM NEPCOHATBHBIX JaHHBIX - COIIAILIEHNE, Pa3MEIIEHHOE 110 afpecy



https://airo.ru
I[oan30BaTenbcKOE cOTJIANIEHUE - COTJIANICHHE 00 WCIOJIh30BAaHMH DIICKTPOHHBIX CEPBUCOB AWpO,

pasMerienHoe 1o aapecy: https://airo.ru
IoporoBas miomank - IUIOIIA/b, IPU MPEBBIIICHUA KOTOPOH YOOpKa MOMEUICHHS HE TapUu(UIIUPYeTCs
UCXO0Jis U3 PAKTUIECKOTO KOJIMYECTBA KOMHAT.

KosnuyecTBo KOMHAT IToporoBasi miomanb
1 xoMHaTa He 6onee 40 m?
2 KOMHATBI He 6onee 70 m?
3 KOMHATBI He 6onee 90 m>
4 KOMHATBI He 6osee 120 m?
5 KOMHAT He 6osee 150 m?

1. O0mue noJioKeHUs
1.2. Akuentom HacTosiero JloroBopa 3aka34rKoM sIBJISICTCS BBITIOJIHEHUE JICHCTBHIA 110 0POPMIICHUIO
3akasza.
1.3 AxuentoM Hactosuiero Jloroopa McmomHurtenem sBifeTcs NPUHATHS 3aKa3a B IPHIOKEHUHU
“Airo.UcnonanTens”.

1.3. Jlnst oOMeHa IopUanYecKy 3HauuMbIMU coo0meHusIME CTOpOHBI UCTIONb3YI0T Cepuc Airo. 1o BeiOOpY
3aka3urka IPUINIECKU 3HAYUMbIE COOOIIEHNSI MOTYT OBITh HAIPaBJICHBI OJJHUM M3 CIEIYIOUINX CIIOCOOOB:

- AJIEKTPOHHAS [10UTA;

- yBEJIOMJICHHE B MOOMIILHOM MecceHpkepe Telegram;

- yBeZIOMJICHHE B MECCeHKepe Max;

- push-yBenomnienue B [Ipunoxennn.
3aka3uuk 00s13aH 00ECIIeYUTh TEXHUIECKYIO BOBMOYKHOCTD MOJTYYEHUS BBIIIICYKa3aHHON HH(OpMAIIMK OJHUM

W3 CJEYIOIINX CITIOCOO0B:
- Ykazarp ajipec 3JIeKTPOHHOM IMOYTHI TTpu BXoze B [Iputoxkenue, b0 mpu 0OIIEHHHN C OTIepaTopoM
Komnn-ientpa;

- Honkmrounts Meccenmkep Telegram wmnm meccenmxep Max s cBszu ¢ Mcmomnurenem u
O6mectBoM, monpocuB 00 3ToM oneparopa Komn-uentpa, 1m6o B Ilpunoxenun (Bkianka “Eme”, pasmen
“YBemomiienusi”, myHKT “Meccenmkep”) - llogxmrouuts push-yBemoMieHus, s 4Yero HEOOXOIMMO
ycraHoButh [lpunoxkenwe, mnepedith Bo Brianky “Eme”, pasgen “YBegomuenuss”, nyHkT “Push-
YBEIOMIICHUS .

B cnyuae, ecnm 3akazumK HE OCYIIECTBHII BhINIEyKa3aHHbIE JIelcTBUs, CepBHC Airo BIpaBe HANpaBUThH
IOPUIINYECKH 3HAUYUMBIE COOOIIEHHS JIFOOBIM M3 YKa3aHHBIX B HACTOSIIEM IYHKTE CIIOCOOOM, U Takoe cOOOIIeHUe
OyIeT CUMTATLCS HAMPABICHHBIM HAJIJICKAIIUM 00pa30M U MOTYUYSHHBIM 3aKa34MKOM C MOMEHTA €r0 OTIPABIICHHUSL.

1.4. ITpu odopmiieHnH 3aKa3a 3aKa3InK:

- npemocTapisieT OO0MecTBY KOHTAKTHBIEC TaHHBIC, TTO3BOJISIONTHE HACHTU(DUIIIPOBATH 3aKa3unKa KaK
KOHKpETHOE (PU3UYECKOE JIUIIO MyTEM ay TeHTU(PHUKAIINHY Yepe3 HoMep MOOWIIbHOTO Tese(hOHa JUIsl peTUCTPALluH
Ha cepBucax OOmecTBa B COOTBETCTBHM C YCIOBHsIMH Hacrtosimero [loroBopa u Ilonb3oBarensckoro
COTJIAILICHUS; - TMOJTBEPXKJIAeT W TapaHTUPYET yKa3aHHE€ MM JIOCTOBEPHOW, TMOJHOW U JEUCTBUTEIHHOMN
nH(pOpMALIUHL.

1.5. B cnyuae nameHeHust KOHTaKTHBIX AaHHBIX (D.U.0., HomMepa MoOMIBHOTO TenehoHa, FITCKTPOHHON
IMOYTHl W WHBIX JaHHBIX), YKa3aHHBIX TPH PETUCTpalii, HE0OXOomuMO cooOmmuTh 00 3TOM OOIIEeCTBY [0
odopmirenus 3akasa, oOparusichk B Komi-ieHTp.


https://airo.ru/soglashenie

1.6. BHCKTPOHHBIC COO6H_[6HI/I$I " JJICKTPOHHBIC JOKYMCHTBI, HAIIPABJICHHBIC B PAaMKaX HACTOSAIICTO
HOFOBOpa, MNPU3HAKOTCA CTOpOHaAMH OOCTOBCPHBIMH W MOTYT OBITh HCIOJL30BAHEI  Kak HauICKalue
J0Ka3aTCJIbCTBA.

1.7. AyHI/I03aHI/ICI) 3BOHKOB, ITPOU3BCACHHAs O6HICCTBOM B paMKaXx HACTOALICTO ,HOFOBOpa, MPU3HACTCA
CTOpOHaMH I[OCTOBCpHOfI U MOXET OBITh UCITOJIB30BAaHA KaK HagjaexKamee J0Ka3aTrCiIbCTBO.

2. [IpeameT qoroBopa
2.1. Io nacrosimemy oroopy McronaauTenb 00s13yeTcsi BBIIOIHHUTE 110 3aJaHUI0 3aKa3urka 3aka3 Ha Y OOpKy
MOMEIICHUS, a 3aKa3unK 00s3yeTCsl MPUHATH Pe3yIbTaT BHIIOJIHEHUS 3aKa3a U OIUIaTUTD €T0.
[loapoGuslii mepedeHs yciyr, KoTopbiii MicnonauTens (Mcnonautenu) nomkeH (0KHBI) OKa3aTh 3aKa3uuKy,
00BEM TAaKMX YCIIYT U CPOKH yKa3aHbl B 3akaze 3aka3zduka, pazMerieHHoM depes CepBuc Airo.

2.2. VcionHATENH OCYIIECTBISAET Y 00PKY IOMEIICHHUS C TOMOIIBIO COOCTBEHHOTO 000PYI0BAHUS M YUCTSIIIUX
CPEZICTB.

2.3. 3aKka3uuK BIIpaBe OCYLIECTBUTH 3aka3 cornacHo Tapudam, pazmenieHusiM Ha Caiite, B [Ipunoxxenun, mubdo
B Komn-ienrpe O61ecTra.

2.4. CrommocTth 3akaza Ha YOOpKYy 3aBUCHT OT KOJMYECTBA KOMHAT W CaHY3JIOB B ITOMEIICHUH,
HQJINYMSA/OTCYTCTBUSI MOBBILICHHOTO CIpoca Ha YCIyrd, a Takke OT Halu4dus/OTCYTCTBHS B 3akase
JIOTIOJTHUTENBHBIX Ycnyr. [Ipu 3ToM, eciu rmIommans moMernenus npessimaer [loporosyto miomans, To Y0opka
JAHHOTO MOMEIIEHHs ocyluecTsisercs no Tapudy nomemnierns ¢ OOJIbIIUM KOJIMYECTBOM KOMHAT TaK, YTOOBI IPH
3TOM IUIOIIA/Ib IIOMEIIEeHUs He npeBbiana [loporopyto miomamis.

Ecnu miomans nomenenus npessimaeT [Ioporoyro miomaas S-KOMHAaTHOM KBAPTUPBI, TO KaKIbIE HEIIOIHbIE
10 (mecsatr) M2 cBepx [loporosoii miomianu TapuduupyroTcs ucxos u3 croumoctd 1 300 (ogHa ThICSYA TPUCTA)
py0:eit 3a 10 (mecsaTs) M2 myTem qo0aBieHus B 3aka3 Y ciayrH “/lomomHuTeNbHAS TUIOIAIb .

B cnyuae, eciiu momenienre, B OTHOLIEHUH KOTOPOT'O BHIMOJIHAETCSA yOOpKa, NMEET IIIaHUPOBKY, IIPH KOTOPOH
KyXHs1 00beJMHEHa C TOCTUHOM, TO B JAHHOM CIIy4ae IpH pacyeTe CTOUMOCTH YCIyT 10 yOOpKe AaHHAas FOCTHHAs,
o0BeIMHEHHAs C KyXHEH WK IpyTroi KOMHATOH, CYUTaeTCs OTAeIbHON KoMHaTO!. [Ipu pacuere ctonmoct yOopku
MOMEIIEHUH ¢ MOA0OHON IIIAHMPOBKOHM, pacdeT MPOU3BOAUTCS UCXOMS M3 KOJMYECTBA KOMHAT 0e3 MPUMEHEHHUs
3HaYEHHI MOPOTrOBOM IUIOIIAIH, YKa3aHHOW B OnpeneneHusx HacTosmero Jloroopa.

2.5. Yeayra YOopku BKIIOYAET B ce0sl CyXYyI0 M BIQXKHYIO yOOpPKY BCeX NMOBEPXHOCTEH MOMENICHHS, TPH
KOTOPOH yJaJstoTCst OOJNBIIMHCTBO CIIOKHBIX M 3aCTAPENbIX 3arpsi3HEHUH 1 ObITOBast TbUTb. Y O0pKa IMTPOBOIUTCS Ha
BCIO BBICOTY ITOMEIEHHS, BKJIIOYas CTEHBI M MOTOJIKH, 32 UCKIIOYEHNEM HaTsSKHBIX. B 3aBHCHMOCTH OT TIONIAAN
MOMEIEHUS, YOOPKY MOTYT OCYIIECTBIISATh HeCKOIbKo Mcnomuureneit. [101poOHbBIN CIIMCOK YCIIYT, BHITOJHAEMBIX
B paMKax YOopku, HaxoauTcs 1o aapecy https://airo.ru/clean/general n akTyaneH Ha MOMEHT CO3AaHus 3aKasa.

2.6. I1o cornacosanuto ¢ Mcnonuutenem npu opopmiieHnn 3akasa, B 3aka3 MOT'YT ObITH 100aBJIeHbI Y CIIyTH, HE
nepeunciiennbie Ha Caiite u B [lpwnoxkenuu. Jlns 3Toro 3aka3uuky HEOOXOAMMO JOHECTH a0 McrojgHuTess
XapaxTep HeoOXOIMMBIX eMy padoT, ocIie 4yero McroIHnuTeNs OCIe COriacoBaHusl ¢ 3aKa3uMKoM J00aBUT B 3aKa3
1 (omuy) umum Heckonbko Ycuyr “Ocoboe mopydenue” croumocthio 500 (msaThcoT) pyOneil Kaxmas wWin
“JlonmoHUTENBHBIN Yac” cTouMocThI0 1500 (oHA THICAYA MATHCOT) pyOIei.

2.7. YOopka mo HacrosmieMy JloroBopy He BKIOYaeT B ceOs YCIyTH 110 TIOJJICPKHUBAMOMIEH U
MOCJIECTPOUTEIbHON YOOPKe.

2.8. Tapud Ha Ycayry “MbIThe CTBOPKHM OKHA™ YKa3aH [yl CTAaHJAPTHON OKOHHOH CTBOPKH, Pa3MepoM 10
90x170 cm. Ecnu ctBopka npessimaetr 170 ¢cM 1o 01HON U3 CTOPOH, MO0 MJIONIa b CTBOPKH IpeBbIimaeM 1,5 M2,
TO CTOMMOCTh YCIYTH PacuMTBIBAIOTCA IO TUIOIIAAHN OCTEKJICHHUs, AoOaBieHneM Yciayrd "MpIThbe maHOpaMHOTO
okHa", ctoumocTbio 400 (werelpecta) pyOnei 3a 1 kBagpaTHbI MeTp ocrekineHus. [lpu pacdere miomanu
MMaHOPAMHOTO OCTEKJICHHS IEHCTBYET CTaHAapTHAsI MOJIETh MATEMAaTHUECKOTO OKPYTIICHHSI.

2.9. Tapud nHa Ycnyry “MpiThe OaJKOHHOTO OCTEKJICHHS (5 CTBOPOK)” yKa3aH JJIsi OCTCKIICHHS, HE
MIPEBBIMIAIONIETO pa3Mep IBITHCTBOPYATOTO OKHA, pasmepoM 1o 450x170 cMm. Ycmyra HE BKIIOYACT MBITHE
OankonHoro Onoka. Eciim 0GankoHHOE OCTEKJICHHWE MMEeT OOJIbIIMK pa3Mep, CTOMMOCTh YCIYIH MOXET OBbITh
yBeJIMYEHa NP YCIIOBUH COTIIACOBAHUS C 3aKa3UMKOM.

3. [IpaBa u 00AA3aHHOCTH

3.1. Ucnionautens 00s3yercst:



3.1.1. Ilpuctynuts K BeIOJTHEHUIO 3aKka3a 1o Y 6opke He nmo3aHee 15 (maTHaauaTi) MUHYT OT JaThl M BpEeMEHH,
yKa3aHHbIX B 3aKa3e 3aKka3uMKa B KaUeCTBE HAUYAJIIbHOI'O CPOKA UCIIOJIHEHHUS.

3.1.2. [lonHOCTBIO U C HajUIEKAaIlUM KaueCTBOM BBITIOJHHUTH BCe YCIYrd B yKa3aHHBIA B 3aka3e cpok. Cpok
BBHIMOJIHEHHUSI YOOPKH MOXKET OBITh OOOCHOBAHHO YMEHBIICH, JIMOO YBEIMYEH, B 3aBHCUMOCTH OT CTEIECHU
3arpsi3HEHHOCTH IIOMELLCHHUS.

3.1.3. Ilo oxoHYaHMHW BBITIOJHEHHs 3aKa3a yBeIOMHUTh 00 3TOM 3aka3uuka YCTHO (B clydae HMPUCYTCTBHUS
3aKka3unk B MOMEHT OKOHYaHUs YOOpKH) WM TIOCPEACTBOM HampaBlieHHs 3aKa3uuKy COOTBETCTBYIOLIETO
YBEIOMJICHHUSI.

3.2. 3aka3unK 00sI3yeTcst:

3.2.1. Jo 3axmo4eHust HacTosuiero JloroBopa 03HAKOMHTBECSI C €r0 COACP)KAHMEM U B CIydae HEHNPUHSITHA
KaKHX-TTH00 MOJ0KEHUI 0TKa3aThCs OT €ro 3aKIIOYCHUSI.

3.2.2. Ob6ecrieunts Vcnomuautensm OecnpersaTCTBEHHBIH TOCTYI B MOMEIIEHHE B COTJIACOBAaHHOE B 3aKase
BpeMsI BBITTOJTHEHUST Y OOPKH.

3.2.3. ObecnieunTs McnomHutennsim GecrpensTCTBEHHBIN BBIXOA 13 TOMEIIEHHS 10 3aBEPLICHUI0 Y OOpKH.

3.2.4. O6ecneunts VcrionHuTeNCH NCTOYHUKAMU DJICKTPOIUTAHUS, BOJIOCHAOKECHNUS, BOJIOOTBE/ICHNSI.

3.2.5. He Tpe6oBats oT McionHuTENEH BHITTOTHEHHUS PadOT, MPSMO HE PEAYCMOTPEHHBIX B COOTBETCTBYIOIIEM
3akase.

3.2.6. CooOuuTh 000 BCEX OCOOCHHOCTSX W HEJOCTATKaX MOMEIICHHS, U MpeaIMeTaX, HaXOMSIUXCS B HEM,
KOTOPBIC UIMEIOT 3HAYCHUSI JIJISl OCYIIECTBIICHHUS HA/ITIe)KaIlero kayecTBa Y 0opku. B ciryuae Hanmu4us B moMeUICHUN
LIEHHBIX Bemlel (croumocTbio Oojiee 50000 pyOsieii), mpeaAMETOB W/WIH XPYIKUX U TPEOYIOIIMX CHEIUATIBLHOIO
oOpariieHus TPy UX MepeMEeNIeHIH BO BpeMsl YOOPKH IPpeIMETOB 00eCTIeunTh BO BpeMs ITPOM3BOICTBA paboT cBoe
MPUCYTCTBHE WIIK CBOETO NPEICTABUTEINS, ISl CAMOCTOSTEIIHLHOM 0XpaHbl/TIepeMeIeHHs TIOA0OHBIX MTPEIMETOB, 32
COXPaHHOCTb KOTOPBIX VICHIONHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. Ilo okoHuanuu YO6opku 3akazyuk 00si3aH ¢ yyactueM VICTIOHUTENS OCMOTPETh MOMEIICHUE U IPHHSTD
pe3ynbTat Y 00pKH, a Tpyu 00HAPY)KEHUHN OTCTYTUICHUH OT YCIOBUI HacToAIIero JloroBopa uit WHBIX HEJAOCTATKOB,
HEMEJICHHO 3asiBUTh 00 3ToM McnonmHuTento. 3aka34yuk, MPUHSABIIMKA pe3ynbraT Y 00pku 0e3 3aMevyanuil nin 0e3
IIPOBEPKHU HE BIIPABE CCHUIATHCS HA HEJIOCTATKH BHIITOJHEHHONW Y OOpKH B OyayIieM.

3.2.8. B ciyuae orcyrcTBHs 3aka3uMKa B MOMEHT OKOHYaHHUS YOOpKH, 3aka3uuk OOs3yeTcsl NpUHSITH
pe3yabTaThl YOOPKH M 3asBUTh O KaKUX-JIMOO HEIOCTaTKaX BBIMOJIHEHHOM YOOPKH B CPOK, HE NMPEBBILIAIOIINI §
(BOCHMHM) 4AaCOB C MOMEHTa OKOHYaHUS Y OOPKH.

B ciryuae HenoctymiieHuns oT 3aka3urka NpeTeH3ui B 0003HAYEHHBIN CPOK, Y O0pKa CUMTAeTCs BBIIOJIHEHHOH C
HQ/IJISKAIIIM KAa4eCTBOM W B YCTAHOBJCHHBIE CPOKH, a JajbHEHIINEe TPETeH3UH OTHOCUTENBHO (aKTa
HEKA4YeCTBEHHOT'O BBINOMHEHUSI YOOPKH, NMPUYMHEHHs Bpela KaKoMy-TMOO MMYIIecTBY 3aka3uhka U Ip. He
MIPUHUMAIOTCS U YJIOBJIETBOPEHMIO HE TIOJIEXKAT.

3.2.9. B ciydae mpucyTCTBUS B MOMEIICHUH HECOBEPIICHHOJETHUX JIMI], a TAK)Ke WHBIX JIUII, TPEOYIOIIX
HaJ30pa, 3aKa3uuK 00s3yeTcs OCYIIECTBIATh HAA30p 3@ YKa3aHHBIMM JIUIIAMM M OTPAaHUYUTH UX JIOCTYN K
MOTEHIMAIbHBIM HCTOYHMKAM IIOBBILICHHOW ONACHOCTH, TAaKMM KaK XUMHYECKHE (UMCTSIIUE) CpENCTBa,
3JIEKTPOOOOPYIOBaHKE, HHOE 000pynoBaHue VICTIONMHUTENS, @ TaK)Ke K OTKPBITHIM OKHaM BO BPEMsI BHITTOJHEHUS
Yenyr “MbiThe cTBOPKH OKHA”, Yciayru "MbIThe TaHOpaMHOTO OKHA" U “MBbIThbe OaJIKOHHOT'O OCTEKJICHHS .

3.2.10. B cmydae mpuCyTCTBHS B IIOMEIICHUHN JOMAIITHUX KUBOTHBIX, 3aKa3UMK 00S3YETCS OCYIIECTBIIATEH Hal
HUMH HaJ30p M OTPaHUYUTHh UX JOCTYN K MOTCHLUHAIbHBIM HCTOYHHKAM IOBBIIIEHHOH OMAaCHOCTH, TAKMM Kak
XUMHYECKHe (YUCTSIINE) CPENCTBa, JJIEKTPOOOOpyAOBaHHE, WHOE oOopynoBaHue VICTIOMHHTENS, a TaKkKe K
OTKPBITHIM OKHAM BO BPEMsI BBITTOJIHEHUS Y CITyT “MBIThE CTBOPKHM OKHA”, Yciyrn "MbIThe TaHOPAMHOTO OKHA' 1
“MBpITbe OaTKOHHOTO OCTEKJICHHUS .

3.2.11. B cnydae HeHaIeKAIETO HCTIOTHEHUS 3aKa3uUKOM OOS3aHHOCTH I10 HAA30py 3a NETbMH, WHBIMH
JUIIaMU, TPEOYIONIMMHU HaJ30pa, a TaKKe 3a JIOMAITHUMU KUBOTHBIMH, VICIIONHUTENh HMEET TPaBO NMPEKPATUTh
BBINOJIHEHHE Y OOPKHU M IOKUHYTh MOMELICHNE 3aKa3unKa.

3.3. 3aka3umk BmpaBe B JII0O0E BpeMs MPOBEPATH XOI W KA4eCTBO YOOpKH, NaBaTh VICIIONHHUTENIO YCTHEIC
yKa3aHUsl TI0 TIOBOJIY BBITIOJHEHUsI YOOpKH B paMKax ee 00beMa, COrNIACOBAHHOTO CTOPOHAMH TP o(opMIIeHUH
3akasza.



3.4. Ilpu 3akaze Ycayr “JocraButs kimoun” w/nnn “3a0paTh Kiroun” 3aka3uuk 00s3aH HA MEPUOJ OKa3aHMs
Yenyr nepenats VICTIOMHUTENI0 KOMITIEKT KIIFOUYEH OT MOMEIIEHHUS, B KOTOPOM OYIET OCYIIECTBIATHCS Y OOpKa.
Takoit koMIIEKT Kiroued mpuHumaercst Mcmonnurenem Oe3 MpOBEACHUSI MPOBEPKHU €r0 COOTBETCTBUS 3aMKaM
W/WIN UHBIM 3alMparoluM ycTpoicTBaM [loMerieHust 1 BO3MOKHOCTH NPOHUKHOBeHHs B [lomemienue c ero
MOMOIIBIO, & PaBHO 0e3 MPOBEIEHHsI OCMOTPa TMOMEILICHNSI U MMEIOLIETOCsl B HEM MMYILIECTBAa M IMPOBEPKH HX
coctosiHusl. llepenaBasi KOMIJIEKT Kirouell, 3aKa3ulK HECET eIMHOJIMYHYI0 OTBETCTBEHHOCTH 33 MX NPUIOAHOCTD
JUIsL OTIHPaHUS/3aTUPaHHs TOMEIICHUSL.

3.5. 3aka3uuk BIIpaBe OTMEHUTH 3aKa3 B 1000e Bpemsi, o0paTuBiuch B Kom-ientp. B cimyuae otmens! 3akaza
MeHee, 4yeM 3a 2 (1Ba) yaca 70 Hadana YOOpKH, K cleayroeMy 3akady 3aka3unka OyaeT Jo0aBiIeHa KOMIICHCAIUS
pacxonoB Mcnonuurens croumoctsio 500 (TsITbeoT) pyosei.

3.6. B ciiyuae BO3HMKHOBEHHS HEOOXOAMMOCTH BBITIOJHEHUS JOMOJHHUTENBHBIX YCIYT B paMKax TEKYIIETO
3akaza, 3aKa3ymMK BIpaBe 0OpaTUThCA K McmomHuTento ¢ mpock00ii 100aBUTH B 3aka3 AOMOTHUTEIBHBIEC Y CIYTH.
[Ipu Hamuumm cBOOOAHOTO BpPEMEHH Ui BBIIOJHEHUS NOMOJHUTEIBHON YCIyrd B paMKax TEKyllero 3akasa,
Ucnonuutens csoxercs ¢ Komn-nieHTpoM Ui 100aBIeHUs 3TUX YCIyT B 3aKas.

3.7. OOmiecTBO BIIpaBe OTMEHSATH JFOOBIE 3aKa3bl 3aka3unka 0e3 00bsICHeHH MPUYHH, B TOM YUCIE B CIydae
TepeHoca AaThl UCTIOHEHUS 3aKa3a 3aka3uukoM Oosee IByxX pa3. B cirydae ormensr O0miecTBOM 3aKa3a, B KOTOPOM
npumeHeH IIpomokon, neiictBue Takoro IIpomokonma mpekpaimiaercs BMecTe ¢ 3aka3oM. Eciu B 3akase
WCTIONIBb30BaHbl boHycHBIE Oaiibl, Mpu OTMEHE 3akaza OHM CHUMAIOTCS ¢ OPOHU W BO3BpamaroTcs Ha BoHycHBIH
CUET KJINEHTA, TMOO0 CIHCHIBAIOTCS (€CITM Ha MOMEHT CHATHSI ¢ OpPOHU CPOK ACUCTBHSI BOHYCHBIX 0aioB UCTEK).

4. llopsiiok pacyeToB

4.1. 3akazuuk o00s3yeTCsl OIUIATUTH BBINOJHEHHBIH 3aka3 cpa3y IO €ro 3aBeplicHu0. B ciyuae,
MPeIyCMOTPEHHOM B TI. 3.2.8., B CpPOK, HE TIPEBHIIIAIONINI § (BOCKMH) YaCOB C MOMEHTA 3aBEpIIICHHUS 3aKa3a.

4.2. Omumara BboJHEHHOTro McnomHuTtenem 3aka3a OCYIIECTBISICTCA MPEAYCMOTPEHHBIMU 3aKOHOM
crioco0amu, pu Oe3HATMYHOM (OpPME OIIIaThI B CepBUCE Airo B COOTBETCTBHH C J0roBOpOM-0(epToii 00 yCIOBHSIX
MpPEeIOCTaBICHUS] CEepBUCA OpraHU3al[MM pacueToB I10 OMNepalusM, OCYIIECTBIsIEMbIM B ceTu VHTepHer
pa3MeIIeHHoM 110 ajipecy https://airo.ru/terms.

4.3. B cyuae, ecnm 110 ajipecy BBIITOJHEHUS 3aKa3a OTCYTCTBYET OecIutaTHas MapKoBKa, VICTIOTHUTETh MOXKET
moTpeOOBaTh KOMITEHCAIIMIO PACX0/I0B Ha OIUIATy MAapKOBKH. JlaHHAs KOMITeHcaIwst OyIeT Jo0aBieHa K CTOMMOCTH
3akasa nocje COrIacoBaHUs ¢ 3aKa3uUKOM.

4.4, Kaxnapiii VcrosiHUTENIb CaMOCTOSTEIBHO HECET OO0SI3aHHOCTh [0 YIUIATE HAJIONOB B COOTBETCTBHU C
TpeOOBaHUSAMU JACUCTBYIONIETO 3aKOHOIaTEIHCTBA PO,

5. OTBeTCTBEHHOCTH

5.1. B cnyuae, ecnu o TpeOGoBaHUIO 3aKa3unKa MpPU BBHITOJHEHUH 3aKa3a MPUMEHSITUCh CPEJICTBA YHUCTKU
(crieranbHas XMMUS W/WITH HHBEHTAPh), IPEI0CTaBIICHHbBIC 3aKa3drKoM, VICIIOIHUTEb He HECET OTBETCTBEHHOCTH
3a pe3yNbTaThl YOOPKH M BO3MOXKHBIE HETaTHBHBIE IOCICACTBHS. B MaHHOM cily4ae BCe PHCKH HACTYIUICHHS
HETAaTUBHBIX TIOCIEACTBUI B BUJIE MOPYH IPEIMETOB, MMOBEPXHOCTEH, a TaKKe WHBIX yOBITKOB BO3JIAraloTCs Ha
3akazyuka.

5.2. B cnyuae, ecnu 3aka3uynk He 00eCTieUnBaeT CBOEBPEMEHHBIN OeCTIpensITCTBeHHBIH JocTy VcnonHuTens B
TIOMEIICHHE U1 OCYIIeCTBICHUsT Y 00pKkH, VIcTioTHUTENh 0KUIaeT 3aKka3urka B TedeHue 15 (MATHAaIaTH) MAHYT C
MOMEHTa Hadaja Y 00pKH, yKa3aHHOTO B 3akase. [1o ucreueHunn BhIeyKa3aHHOTO TIEPHUO/Ia 33 KaXIbIe HETOIHBIC
30 (Tpuamath) MUHYT OXHUIaHHUS 3akazuwka, B 3aka3 poOasmsercs 1 (ogHa) Ycemyra “IlnmatHoe okmmanue”
croumocTbio 500 (msaTecoT) pyosneit. [lpu sTom McenonHurtens He TapaHTHPYET, YTO OyAeT UMETh BO3MOXKHOCTh
okujaTh 3aka3zumka Oojiee 15 (marHaamard) MUHyT. B TakoMm ciyuae 3aka3 Oyzer orMeHeH McmosHuTenem B
OJIHOCTOPOHHEM TOPSZKE, a K CyMMe CIIeyoIero 3akasza 3aka3zurka Oy/1eT 1o0aBiIieHa KOMIIGHCAIUS 32 ITO3HIO0
oTMeHy 3akasa B pazmepe 500 (msITbcoT) pyOIte.

5.3. B ciydae, ecnu 3aka3uyuK He OIUIATHJI BBIMONHEHHBIH Mcmomnurenem 3aka3, VcmomHuTens BIpaBe
yaepkath ¢ 3akazuuka meHto B pazmepe 0,35% ot crommocTr 3akasa 3a KaxIbli ICHb MPOCPOIKH.

[lens He HAUMCIIAETCS, €CIM 3aKa3YMK MPEIbSIBII MPETCH3UIO K KAYeCTBY BHITIOJHEHHON YOOPKH B MOMEHT
npueMkH. Haurcnenue neHu npou3BouTcs 03 CrenaIbHOrO YBEIOMIICHHS 3aKa3uuKa.
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5.4. B ciyuae, ecnu 3aka34ynMKoM, JTUIIAMH, TPEOYIONIMMHE Ha/I30pa CO CTOPOHBI 3aKa3yHKa, WIH JOMAITHUMU
JKUBOTHBIMH OBUI TIPHYMHEH BpeJa KU3HHU, 3IO0POBBIO WM HMyIIecTBy McrmomHutens, 3aka3duk o0O0s3yeTcs
BO3MECTHUTh MPUYMHEHHBIN YKa3aHHBIMU JullaMu Bpea Mcnomuutento B coorBerctBuu co ct. 1073, 1074, 1076
I'paxxnanckoro koaexkca PD.

5.5. UcnonanTens BIpaBe HCMOIB30BaTh (POTO- W/HITH BHACO(MUKCAIIMIO TTOMEIICHHUS I0/TI0CIe OKa3aHus Y CIIyT.
®doro- u/vnu BunaeodUKcanus ABISCTCS HAAJICKAIUM ITOATBEPIKICHUEM COCTOSHUS IIOMEIICHUS KaK B IIEJIOM, TaK
Y ero UMyIecTBa. B ciydae, ecnu B mporiecce oka3aHus Y CITyT BBISIBATCS OCOOCHHOCTH, TIOBPEKICHISI, HEJOCTATKH
Y WHBIC CBOWCTBA TOMCIICHUS W/WIM UMYIIECTBA, HAXOMSIIEIOCs B HEM, MPEMATCTBYIOIINE OKa3aHWIO Y CIYT,
Wcnomuutens Bupase, 63 MpUMEHEHUS K HEMY KaKUX-THO0 MITpadhHBIX CAaHKIIH, TIPHOCTAHOBUTDH OKa3aHHe Y CIyT
JI0 MOMEHTa coriacoBanusi CTOpOHAMU JaJIbHEHIINX JeicTBrid. Eciu Takoe cormacoBanue He OyIET JOCTUTHYTO B
teuerne 30-TH (TpHUOIATH) MUHYT, TO, HaunHas ¢ 31-i (TpUAUATh MEpPBOI) MUHYTHI, YIIOTHOMOYEHHBIE JIAIIA
UcnomuuTtens, OyAyT CUUTATHCSI HAXOIAIIMMCS B BRIHYKICHHOM POCTOE HE 10 BuHe McnonHuTest, ¢ omiaTol B
COOTBETCTBHH C II. 5.2. HacToseit OdepTol.

6. Pazpemenue ciopos

6.1. Ilpy BO3HWKHOBEHHH CIIOpPOB, TpeOOBAaHWH W/WIM TPETEH3WHA IO BOIPOCAM, TNPEAYCMOTPEHHBIM
HacTosuM J[0roBOpOM WIIM B CBSI3U C HUM, CTOPOHBI 0053yIOTCS IPEANIPUHSTH BCE BO3MOXKHBIE M Pa3yMHbIE MEPbI
[0 YpPeryJupoBaHUIO MX IYTEM IE€PEroBOpoB, COOMIOJCHUE NPETEH3MOHHOTO (10cyne0HOro) mopsiaka
paccMOTpeHus criopa sBJsieTcs 00s13aTeNbHBIM U151 CTOPOH. B ciyuae, eciu criop, TpeOoBaHUE H/MHM IPETEH3US HE
OyJyT pa3pelieHbl IyTeM IeperoBopoB B TeueHue 30 (TpuaLATH) KaJCHIAPHBIX JHEH CO JIHS HarpaBJICHUS
MIPETEeH3HH, JIF00ast U3 CTOPOH BIpaBe OOPATUTHCS B CY/.

[IpenbsaBienne 3aka3unkoM MPETEH3UN MO 3aKa3y OCYIIECTBIISAETCS IyTeM HalpaBieHHs COOTBETCTBYIOIIETO
JoKyMeHTa B aapec OOIecTBa, KOTOpOe OCYILECTBIAET MOJEPALUIO TAKOrO OOpalleHus Kak MOCPeTHUK MEXKIy
3aka3unkoMm u McnonHuTenem B COOTBETCTBHIH ¢ JJoroBopoM-0(hepToii o pacCMOTPEHHUIO IPETEH3UH 1 00paleHHH
B pamkax JloroBopa yciyr mo yoopke nomernienuit ( https://www.airo.ru/terms).

6.2. IlocrynmuBimme oT 3akazuMKa MPETEH3WH PacCMATPUBAIOTCS B CPOK, He mpeBbimaromuid 10 (mecsTu)
pabounx nHEH.

6.3. llpu mnpenbsiBieHnH 3aKka3unKkoM TpPEOOBAaHUI O KOMIICHCAIUSX IOCIEIHUN O0sA3aH MPEJOCTaBUTh
HcnonuuTento faHHbIe HE0OOXO0AUMBIE JJIsi COBEPIICHHMSI ICHEKHOT0 repeBo/ia, a umenno: @O, MHH, 6ankoBckue
PEKBH3HTEHI, TenedoH.

6.4. Ilo TpeboBanusim VcnosHutens Kk 3aka3uukKy, BKIOYas TpeOOBaHMs 00 OIUIaTe CTOMMOCTH 3aKasa, IICHEH,
HEYCTOEK, BO3MEIICHUsI YOBITKOB M HHBIX TpeOoBaHui Mcromnurens k 3aka3uuKy, CTOPOHBI YCTaHOBUIIM
JIOTOBOPHYIO TIOJICYAHOCTh B CHJITy TMOJIOXKEHUH cT.32 ['paxkaaHCKOro MpoleccyalbHOro Kojekca Poccuiickoit
denepanuu 1o MecTy HaxokaeHust VcromHuTemns.

7. N3MeHeHue 10roBopa

7.1. OGmecTBo BIpaBe B OJHOCTOPOHHEM IOPSJIKE BHOCHUTh H3MEHEHHs B HacTosmmii JloroBop 6e3
JIOTIONTHUTENILHOTO ~ yBefomiieHUus: CTopoH. M3MeHeHMsT BCTyHmaroT B CHIy C MOMEHTa MyOJIMKAIUH
COOTBETCTBYIOIINX HM3MEHEHHH. BHOCHMBIE M3MEHEHHUs HE PpacmpoCTpaHsIoTcs Ha 3aka3, oGOPMICHHBIA 10
My OJTMKAIIN N3MEHEHUH.

7.2. O6ecTBo ¢ 1enbio o3HakomsieHUs: CTOpOH ¢ M3MeHeHusiMU JoroBopa pa3mernaeT HOBYIO PEAaKIHIO
JloroBopa myTeM MNpenBapUTEIbHOIO pacKpbhlTusi HH(OpMalnuu, pasMmemias Takyio wuHpopmanuio Ha Caiite
https://www.airo.ru/terms.

7.3. 3aka3uuk Npu KaxaoM opopmileHHN 3aka3a 0053aH 03HAKOMHTBCS C aKTyaJbHOU peaakuueil Jlorosopa.
MomeHToM o3HaKoMIIeHUs 3aka3unka ¢ JIoroBopoM cumraeTcs jaara u BpeMs opopmiieHHs 3aKasa.

7.4. C uenpto obecnieueHHs rapaHTUPOBAHHOTO O3HAKOMJICHUS C aKkTyaslbHOW penakuuei Jlorosopa 3aka3unk
00s13aH perysipHO CAaMOCTOSTENHHO MM Yepe3 YIIOJHOMOYEHHBIX JIMIl oOpamarsest Ha cailt https://airo.ru/terms
JUTS TIOJTyYeHUS CBeJIeHUH 00 N3MEHEHUsIX, BHECEHHBIX B JloroBop.

8. PekBU3MTHI HCTIOJTHUTEIS

OO01IeCTBO C OTPAaHUYECHHOW OTBETCTBEHHOCTHIO «AMPOY,

WNHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,
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