Jorosop-ogepra
NOCTABKH BOJbI Oy THIHPOBAHHOM

r. MockBa peaaxmust ot 21.05.2026 r.

Hacrosmmit JloroBop siBnsieTcst npemsioskeHueM (odeproif) 3akazumka, jKeNaromero MmoyIuTs YCIyTH U3
YKciIa JOCTYIHBIX AJs 3aka3a B CepBuce Airo yciyr M 3akiiouuTh JIoroBop moctaBku OyTHIMPOBaHHOW BOIBI,
azpecoBaHHOe 3apeructpupoBanHoMy B CepBuce Airo B kauectBe IloctaBuimka/McrionHuTeNs, OKa3bIBAIOIIETO
TaKWe yCIyTH 10 3aKa3y 3aKka3unka, COBMECTHO nMeHyeMbIe “CTOpOHBI .

Omnpenenenusi:

JloroBop-o(epTa MocTaBKHU BOABI Oy THIIMPOBAHHOM (11aee - [loroBop) - HACTOSIIMIA TOKYMEHT, KOTOPBIH
COIEPKUT BCE CYIIECTBEHHbIC YCJIOBHMS AOTOBOpa Mexnay 3akazuukoM u [locraBmukom/McnonHurtenem Ha
OKa3aHME YCIIyTH NOCTAaBKU OyTUIMPOBAHHOM BOJBI.

HocraBmuk/Ucnomnurens — WII Huxonaesa Exarepuna AnekcanmposHa (MMHH: 780529124303,
OI'PHUII 324784700358659), anpec: 198152, 'opon Cankt-llerepOypr, BH.T€p.T. MyHUIIUIIATBHBIA OKPYT ABTOBO,
yin HoBoctpoek, a. 19, kB. 44.

3akazuuk/Ilokynarenp - neecrocoOHoe (u3mueckoe NHIO, HOcTHriiee 18 JeT, HeHCTBYrOmue OT
COOCTBEHHOrO  JIMIa, MMEIOIIee 3aKOHHOE TMpaBO  BCTyNaTb B JOTOBOPHBIC  OTHOWICHHUSA  C
[MocraBuukom/McionHuTeNEM, IPUHSBIICE B yCTAHOBICHHOM MOpPsi/IKe ycloBus [101130BaTENBCKOTO COTIAICHUS
u CornameHus 00 UCIIOIb30BaHUH NIEPCOHANBHBIX JaHHBIX.

3aka3 — neiicTBus 3akazumka, MOATBEpKAatomre HamepeHue npuobpectu Tosap. Ilox 3akazom Takxke
MTOHUMAaeTCs MepeueHb HaMEHOBaHUM 1 KoyindecTBO ToBapa — KOMIUIEKTalus 3aKasa.

ToBap — npupoHasi NUTHEBAS BOJA U UHBIE TOBaphl, yKazaHHbIe Ha Caiite CepBuca U IOCTYIIHBIC 71 3aKa3a.

Beo-caiit (manee - Caiit) - npuramiexamas OOMECTBY COBOKYITHOCTh MPOTPAMM JUISI IEKTPOHHBIX

BBIYHCIIUTEIBHBIX MAIIMH U MHOU HH(GOPMAIIHH, COIepKaIelics B ”HPOPMAIMOHHOM cUCTeMe, Iy OJIMYHBIH JOCTYI
K KOTOpO# oOecriednBaeTcs MOCPEACTBOM CETH MHTEPHET 110 afapecy: https://airo.ru.

Koan-uentp - monpazaeneHue Aipo, OCYIIECTBISIONIEE MPUEM B 00paOdOTKy BXOASAIINX oOparnenuid. s
obpamienus B Kosn-eHTp He0OX0AMMO MO3BOHUTH 0 HOMEpY TenedoHa, ykazanHoMy Ha Caiite, Tn00 HanucaTh
B Meccermxkep Telegram mo agpecy airo.ru/tg win B MecceHmkep Max.

MobOuabnoe npuioxenue (majgee - Ilpmio:kenme) - mnporpammuoe obecrneuenne OOrecTsa,
npeJHa3HaueHHOoe JUIsi padoThl Ha cMapTQoOHax, IIaHIIeTaX M JPYTUX MOOWJIBHBIX YCTPOWCTBAX, MMO3BOJISIONIEE
noiy4ats WHPOPMALWIO 00 YCiIyrax, HCIOJb30BaTh JHYHBIA KaOMHET, CO3/laBaTh M YNPaBIsATh 3aKazamu,
OIJIaYUBATh OKAa3aHHBIE YCIIYTH.

O0uecTBo/Ajipo - OO6IecTBO ¢ OrpaHMYEHHOM OTBeTcTBeHHOCTHIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30710TOpOKCKUH Baj, 32, CTpoeHHE 2,).

CepBuc/cepBHuCHI - COBOKYITHBII KOMIIJIEKC, COCTOSIILINN U3 3JIEKTPOHHOM matdopmsel Alipo (Ipuioxenue,
Caiir), otaena mogaepxku (Komui-ieHTp), KOTOPBI MO3BOJIAET 03HAKOMHUTHCS CO BCEMH YCIYyTraMu, 0Ka36IBA€MBIMU
Hcnonnutensimu, opopMiIsaTh 3aKkasbl, NOIy4aTh HHGOPMALIMIO O BBHIIOIHEHUH 3aKa30B U B3aMMOJCHCTBOBATH C
ObmectBoM u McnonHuTensIMu 10 UHBIM BonipocaM pabotel CepBuca.

Coraamenne 00 MCNOJb30BAHMM TEPCOHAIBHBIX JAAHHBIX - COIJIAIIEHHE, Pa3MENICHHOE IO aJIpecy
https://airo.ru/soglashenie.

IMoab30oBaTenbCcKOEe coralieHHe - COTJIAlIeHWe 00 WCIOJIb30BAHUM DIIEKTPOHHBIX CEPBUCOB Aiipo,
pa3MelieHHoe 1o aapecy: https://airo.ru/soglashenie.

TeppuTopusi NOCTABKM - TEPPUTOPHATILHOE OTPaHUYEHHUE, B PAMKaX KOTOPOTO OCYIIECTBIISICTCSA MOCTaBKa
Tosapa.

CraproBblii naker (AKIOMOHHBIH) — 3TO CHENHMAIBHOE KOMILUIEKCHOE MpeIIoKEeHHE, MpeaHa3HaueHHOoe
UCKJTFOUUTENBHO ISl 3aKa34MKOB, OCYIICCTBISIONINX TEPBbI (0OPMIICHHBIN BIEpBbIE) 3aKa3, BKIFOYAIOIINI B
ceOst onpeneéHHbIN HA0Op TOBApOB: PeaU3yeMbIX IO CIEIUAIbHOW (CHMYKCHHOM/aKIIMOHHOM) LIEHE B paMKax
MapKETUHIOBOM NPOrpaMMbl NPUBJICYCHUS HOBBIX KIMEHTOB. KOHKpETHBIH COCTaB, KOJIMYECTBO TOBApOB H
cToMMOCTh Kaxknoro Buja CraproBoro makera ompenesstorcss CepBucom u pasmemraercs Ha Caiite u B
IIpunnoxxenunn.

1. O0mue nonoxKeHus.

1.1. AkmenTom Hacrosmiero JloroBopa 3aka3zduKoM SBJISIETCS BBITIOJHEHUE JACUCTBHHA MO O(QOPMIICHUIO
3akasa.

1.2. AxnenTom Hacrosero Jloroopa [locrasmmkom/McriomHUTENEM SIBIIIETCS TIPUHATHE K BBITIOJTHEHHIO
3akaza, moydernHoro ot Cepsuca mocpeactsom API.

1.3. Jlns oOMeHa FopUIUYeCKH 3HAYUMBIME coo0meHsiME CTOpoHEI cTonb3yioT Cepsuc Airo. [1o BeIOOpy
3aka3unka PUINIECKH 3HAYUMBIE COOOIICHUSI MOTYT OBITh HAIPABJICHBI OJHUM M3 CIIECIYIONIHX CIIOCOOOB:

® 3JICKTPOHHAs TI0YTa;



e yBeJIOMJICHHE B MOOMIIEHOM Meccenmkepe Telegram;

¢ yBEZIOMJICHHE B MecceHKepe Max;

o push-yBenomienue B [Ipunoxenun.

3aka3unk 00s3aH OOECIEUYUTh TEXHUYECKYI0 BO3MOXKHOCTH IOJYUCHHS BBINICYKa3aHHOW HWH(OpMaImn
OJTHUM M3 CIIEAYIOIIUX CIIOCOOOB:

e YKa3aTh aJIpec AICKTPOHHOM ITOUTHI TpH BXo/ie B IIprtoskenwue, 100 IpH OOIICHHIH C OTIEPATOPOM
Komnn-uientpa;

o [ToaxmounTs Meccenmkep Telegram i MmecceHmkep Max Iiist CBSI3U € cepBUCOM Airo,
nornpocuB 00 3ToM orneparopa Kon-ientpa, 6o B [punoxenun (Bxkiaanka “Eme”, pazaen
“YBempomieHus’, myHKT “MecceHmkep”’)

o [ToaxmounTs push-yBemomieHus, st 4ero He0OX0IUMO yCTaHOBHTH [ Iprtoskenue, mepeiT Bo
Bkiaaky “Eme”, paznen “Yeemnomienus”, myHKT “‘Push-yBegomienus”

B ciyuae, ecnu 3aka3uuk He OCYLIECTBWII BBINIEyKa3aHHbIE AelcTBHs, CepBUC Airo BIpaBe HaNpaBHTh
IOPUIMYECKH 3HAYNMBbIE COOOIICHNS JTFOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITYHKTE CITIOCOOOM, M TaKO€ COOOIICHHE
OyIeT cunTaThCs HAaIlPaBJICHHBIM HAJISKAITAM 00pa30M U MOTyYeHHBIM 3aKa3qHKOM C MOMEHTA €T0 OTIPABJICHHUS.

1.4. Ilpu odopmiteHnn 3aka3a 3aKkazymK:

e mpenocTapisieT OOIMIECTBY KOHTAKTHBIE JaHHBIE, IMO3BOJIAIONINE WIACHTHU(OUIINPOBATh 3aKa3zdrKa
KaK KOHKpPETHOE (PU3UYECKOEe JIMIO MyTeM ayTeHTHU(UKALUN depe3 HOMEpP MOOMIBHOTO TenedoHa IUis
peructpanmu Ha cepucax OOmecTBa B COOTBETCTBHHM C YCIOBHSIMH HacTtosimero JloroBopa wu
[lomp30BaTENBCKOTO COTIIAICHHS;

¢ IOJATBEPXKIAET M TapAaHTUPYET YKA3aHUE UM JIOCTOBEPHOM, IIOJHOM M JACUCTBUTEIIBHOMN
uHpopManum.

1.5. B cnyvae n3meHenus: KOHTakTHBIX JaHHBIX (D.M.O., HoOMepa mMoOunbpHOTO TenedoHa, SIEKTPOHHON
TOYTHl U WHBIX JTAHHBIX), YKa3aHHBIX MPHU PErHCTpanud, HeoOXoauMo cooOmmuTh 00 3ToM depe3 Komn-mieHTp
Oo6mecTBa, KOTOPBIN Tiepenact nHpopMaluio VMcrmomanTento 10 0popMIIEHHUS 3aKa3a.

1.6. DneKTpoHHBIE COOOIIEHMSI W JIIEKTPOHHBIE JOKYMEHTHI, HAalpaBJICHHBIE B pPaMKaxX HACTOSILIETO
JoroBopa, TpHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HCIHOJB30BaHBl KaK HaAJIeKaIlue
JTIOKa3aTeNbCTRA.

1.7. Ayamo3amuch 3BOHKOB, Mpou3BoAmmas mocpenactBom CepBuca B paMkax Hacrosmiero Jlorosopa,
MPU3HAETCSI CTOPOHAMH JJOCTOBEPHOM M MOJKET OBITh HCIOJIb30BaHa KaK Ha/JIeXkKallee JOKa3aTeIbCTBO.

2. lIpeamet lorosopa

2.1. Mo nactosimiemy Jloroopy IlocTaBmuk 00si3yeTcsi BHIMOJHUTH TOCTABKY IO MPUHATOMY 3akasy, a
IToxynarens 00g3yeTcst NpUHATH TOBap U OIUIATUTH €TO0.

2.2. IlokymaTenp BIIpaBe OCYLIECTBUTh 3aKa3 COIIACHO MepeyHio ToBapoB M yCIOBHH pa3MeleHHBIM Ha
Caiite, B [Ipunoxennu, 1160 nonydeHHsM B Komt-ientpe Cepsuca Airo.

2.3. YcaoBusa 3aka3a/mocTaBky yeayru «CTapToBbIi MaKeT»:

«CTapToBBIN TakeT» JOCTYNEH i 3aKa3a MCKIIOYHUTENbHO B pPaMKaxX MapKeTHMHIOBOM MpPOTpaMMBbl
NIPUBJIEYEHUS] HOBBIX KJIMEHTOB - Ul 3aKa34MKOB, OCYLIECTBIISIIONINX MEpBbIi (0)opMIIeHHBII BIiepBhIe) 3aKas B
cepBuce Airo Ha yCIyry MocTaBKu OyTHIMPOBAHHOM BOJBI.

B ciydae ecnu 3akazuuk paHee oCcyLIeCTBIISUT 3aKa3 Ha 1OCTaBKy OYTHIMPOBAHHOM BOJIbI, TAKMM 3aKa34MKaM
«CTapTOBBI{ NaKEeT» HEAOCTYIICH.

Taxoke «CTapToBbIi HakeT» HE AOCTYIEH Ul 3akasza 10 ajpecaM, Ha KOTOPbIE paHee OCYIIECTBISUIACH
JOCTaBKa OyTHIIMPOBAHHOW BOJBI CEPBUCOM Airo.

CepBuc Airo BnpaBe O0TKa3aTh 3aKa3ulKy B oopmieHun yciayru « CTapTOBBIA MAKET» WM OTMEHUTH yXKe
o(OpMIICHHBIN 3aKa3 B OAHOCTOPOHHEM IOpsAKEe 0e3 OOBSICHEHUsS MPUYUH M 0e3 NMPUMEHEHHS KaKUX-THOO
mrpadHeIx caHKIMH K CepBucy.

3. Yeaosus u npasuia [loctaBkn

3.1. MunumanpsHas koMmuiektaus 3aka3a — 2 (/[Be) OyTbuiu emxocTeio 18,9 1.

3.2. B 3akaze Ilokymatenem HOMKHO OBITH YKa3aHO: KoOJM4YecTBO OyTbuiel, ampec noctaBku, OPHUO
noKynareJst, Homep tenedoHa, HHbIe JaHHbIe, HEOOXOJIMMBIE TSl Ha JISKAIIEro BBITIOTHEHHS 3aKa3a.

3.3. HocraBka ToBapa B kBapTupy i oduc IloxymaTenst oCylecTBIsSETCsS 10 YKa3aHHOIO MM MeCTa
(BrJTIOYast oaBEM 110 5 ataxa Oe3 nudra He Oojiee 2 OyThuIeH, 10 4 3Taxa —He OoJiee 4 OyThUICH, 10 3 3Taa — He
Oonee 8§ OyThUIEH, 10 2 3Taxa — JII0OOTO Kom4YecTBa OyThuIeH) B ripenenax MKAJI.

3.4. JloctaBka ToBapa ocymiecTBisieTcsl aBToTpancoptoM IlocraBmmka u 3a cu€t [locTaBmuka, B TeUCHHE
2 ([Byx) paboumx mHeW ¢ MOMEHTa COTJIACOBAaHMS 3aka3a B pamMKax OOCTYKHBaeMOW TEPPUTOPHUH TOCTABKU: T.
Mockaa, r. Cankt-IletepOypr, MockoBckas 1 JIeHHHrpajckas 00J1acTh MO COTJIACOBAHHIO.

3.5. 3aJor 3a BO3BpaTHYIO Tapy — OyTHIIN EMKOCTRIO 18,9 11, He B3MMaeTcsl.

3.6. IlokymaTens 00s13aH BO3BpaIIaTh BCe MyCcThie OyThUTH EMKOCTHIO 18,9 11 Mo Mepe ncrons3oBanus Tosapa,
Ho He mo3aHee 30 (Tpuamarn) KaleHIapHBIX JHEH ¢ MOMEHTa TOCTaBKU. [1oCTaBIIMK MTPOM3BOAMT 3a00p MyCTHIX
OyTbutelt éMkocThio 18,9 1 mpu moctaBke odepenHoro 3akasa. B ciiyuae OTCYTCTBHSI COTJIACOBAaHHOTO 3akasza
BO3BpaT MyCTBHIX OyTeutell €mKocThIO 18,9 1 ocymecTBisercs cuimaMud W cpefactBamu [locTaBiuka 110



cornacoBannio ¢ llokymarenem. B cimyuae HeBo3Bpata mycThix OyTeuied, Ilokymarenb o0s3aH BO3MECTUTDH
CTOMMOCTD ITYCTBIX OYyTBHUICH M3 pacuéra yIETHOH IIEHBI OTHON IMycTOM OyThUH 18,9 JI. B COOTBETCTBHH C IIEHAMHU,
ykazaHHBIMH Ha CaiiTte.

3.7. llokymnaTens HE BOpPaBE KCIIOJIB30BaTh OyTHUIM €MKOCTBHIO 18,9 11 JJis MHBIX HEJeH M 3allOJHATh UX
MOCTOPOHHHMMU BELIECTBAMH WM MOBPEXIATh UX HHBIM CIIOCOOOM. B cityuae moBpexxaeHus UK yTpartsl Oy ThuIeH
émkocThio 18,9 1 mx cTommMocTs moanexxut Bo3MmemnieHnio [loctaBuuky. CTOMMOCTD ITyCTOH Taphl ONpenessieTcs
coriacHo npaiic-nucty IloctaBmuka, pasmemiéHnoMy Ha Caiite.

3.8. Hactosiumm [NocTasuuk 3aBepset [lokynarens u moaTBep kIacT, YTo KauecTBO ToBapa, MOATBEPKICHO
cepTu(rUKaToM COOTBETCTBHA. Tapa m ymakoBka cooTBeTCTBYIOT TpeboBanusaMm ['OCTor u TV, obecmeunBaroT
MOJIHYIO COXPaHHOCTh M KauecTBO ToBapa M MpemoXpaHsSIOT €ro OT MOBPEXKIACHUI MpH TpaHCopTUpoBKe. [Ipu
cootBeTcTBYIOMIEeM 3anpoce [Tokynarens [loctaBmmk 00s3yeTcst IpeAOCTaBUTh COOTBETCTBYIOLINE CEPTUPHUKATHI
HE 103/1Hee Tpex pabouyux JHEH ¢ MOMEHTA MOJIyYeHHsI COOTBETCTBYIOILETO 3a1Ipoca.

3.9. Ilpuemka ToBapa mo KOJMYECTBY M KadecTBY loBapa MPOU3BOAWTCSA B MOMEHT mepemaun ToBapa
[Mokynarento. B cny4ae Hanmuus y [lokynaresst mpeTeH3Hid K KOJMUECTBY U KauecTBY ToBapa B MOMEHT MPUEMKHU
OH 00s13aH He3aMeTUTeNnsHO (Ha Mecte) coobmuTh B Komit-ientp CepBrca iy HampaBUTh COOTBETCTBYIOIIEE
yBeOMJIeHHE yepe3 MoOmIbHOE NPHIOKEHNE, WIN MOIKII0UYeHHbIH K CepBUCY MECCEHIDKEP COOTBETCTBYIOIIEE
YBEIOMJICHHE C OTIMCAHWEM HEAOCTATKOB U B 00s3aTEIbHOM MOPSIKE OTKa3aThes OT MpreMKH ToBapa.

3.10. B cnyyae npuemku 3aka3uukoMm ToBapa Oe3 3asBJICHHS NMPETCH3UH B MOMEHT npueMku [locraBka
CUYHMTAETCS BBITIOITHEHHO B TTOJTHOM 00beMe Oe3 3ameuanwii. B nanprelimem [lokymaTens He BipaBe cChUTAThCS HA
HeJocTaTKH ToBapa 1Mo KOJMYECTBY H/MIIM KauyeCTBY 32 HCKITIOYCHUEM HAIMYHUS CKPBITHIX HEAOCTATKOB, KOTOPBIE HE
MOTJIM OBITH OOHAPY>KEHBI B MOMEHT TIpHeMKH ToBapa.

3.10.1. B ciyuae, ecnu 3aka3zquk JaeT nopydenue [loctaBmuky octaBuTh ToBap Bo3Jie ABEpeil KBapTUPEI, B
noabesne, Ha peceniuet, To Mcnonaurens/[locTaBiink He HeceT OTBETCTBEHHOCTb 32 YTEPIO, KPaxKy, TOBPEXICHNE
Tosapa. [Ipu TakoMm cioco6e nmoctaBku ToBap cuMTaeTCs MPUHATHIMH B IIOJTHOM 00BEME 110 KAa4ECTBY U KOJIMUECTBY
0e3 3aMedaHuil, a npeIbsIBICHUE NPETCH3UN HE IPUHUMAIOTCS U YAOBJIECTBOPEHUIO HE MOJIEKAT.

3.10.2. B cnyuyae npuema ToBapa mpenctaBuTeneM 3aka3uWka WM JIMLIOM I0 NPSIMOMY HOPYYEHHIO
3aka3unka, TaKOW MpeJICTaBUTeNh 00s13aH MPOBEPUTH PE3yNbTaT BHIIOTHEHUS yciuyrH. [1o pe3yapTaTy mpoBepKH
IpeAcTaBUTeNb 3aKa3uuka o0s3aH NpuHATH ToBap nuMOO B cilyyae HaJW4us HEAOCTATKOB 3afBUTH MPETCH3HIO
(mocpencTBoM TeneOHHOTO 3BOHKA WM COOOIIEHUsT B MecceHmkep Telegram wmm B MecceHmkep Max ¢
npuioxxkenueMm ¢oro, 1160 Kypeepy) m B 00s3aTelnbHOM MOPSAKE OTKAa3aThesl OT mpueMa ToBapa BEpHYB HX
Kypbepy. B cimydae ecnu npencraBurens 3akazurka npuHsuT ToBap 0e3 3aMevyanuii wiu 0e3 MPOBEPKU KOJTMIECTBA
u kauectBa ToBapa, Takoil mpueM ToBapa cuuTaeTcs NPUHATHIM 0€3 3aMeYaHHi K KaueCTBY M KOJIMYECTBY, U B
JabHEHIIeM MIPEeTeH3MH OT 3aKa3urKa Mo MOBOAY HEJ0CTaTKOB ToBapa He MPHUHUMAIOTCS U YJIOBICTBOPEHHIO HE
ToIIeKaT.

3.10.3. Bosepatr ToBapa — nuTheBasi BoAa, MOCTaBJIsieMasi B BO3BPATHOI Tape, HAAJICKAIIETO KauecTBa He
JIOITyCKaeTCsl, BO3BPAT ACHEXKHBIX CPeACTB 3a Takoi ToBap He mpousBoautcs. [lokynaTens BrpaBe 10 HCTEUEHUS
cpoka rogHocTu ToBapa Bo3BparuTh ToBap HeHamIexamero kadectsa [loctaBmivky u TpeOoBaTh BO3BpaTa
JEHEXHBIX CPEACTB, OIUIAYCHHBIX 3a yKazaHHbI ToBap, nmubo TpeOoBaTh 3ameHbl ToBapa HEHaAJIEKAILETO
kadgecTBa. TpeOoBaHMEe O BO3BpaTe NEHEXKHBIX CPEICTB HAINPABISETCSA C YKa3aHHEM PEKBH3UTOB JISI BO3BpaTa.
Croumocts ToBapa B ykazaHHOM cilydyae MOJIeKHUT Bo3Bpary B Tedenue 10 ([ecstu) nHelt ¢ MOMEHTa OTyYeHHUS
TpeOoBaHus. Bo3BpaT HekauecTBeHHOTO ToBapa MPOU3BOAUTCS CHIIaMU | cpeicTBamu [locTaBiuyka.

3.11. IIpaBa u o6s3aaHOCTH CTOPOH:

[MocraBuiuk 00s3yeTcs:

3.1.1. Bemmonuuts Bee yenoBus [loctaBku ToBapa B cOrfiacOBaHHBINM CPOK.

3.2. 3aKka3umuK 00s3yeTcs:

3.2.1. 1o 3akmtodeHns HacTosmero JloroBopa 03HaKOMHUTBHCS C €T0 COJIEPIKaHUEM H B CITydae HEMPUHSATHS
KaKHX-THO0 TIOJOXKEHUH 0TKa3aThCs OT €ro 3aKIIOYCHUSI.

3.2.2. OGecnieunts [locTaBHIMKy OecIpemATCTBEHHBIA NOCTYI MO aJpecy IOCTaBKH B COTJIACOBaHHOE B
3akaze BpeMsl.

3.2.3. IlpomsBoauth mpueMKy ToBapa B MOMEHT €ro JOCTaBKH H IEpelayd B COOTBETCTBHH C 1.3.9.
Hacrosmiero JJorosopa.

3.2.4. CBOeBpEMEHHO TPOU3BOANTE OIIATY ITOCTABIEHHOTO ToBapa.

4. Ilopsinok pacyeToB

4.1. 3aka3umK OIUIaYMBAET 3aKa3 cpasy MPH €ro Co3AaHuH (IIPeIoiaTa).

4.2. Omumara BbemonHEeHHOTo [locTaBmmkoM 3aka3za OCYIIECTBISETCS NPEAYCMOTPEHHBIMH 3aKOHOM
criocobamu, pu Oe3HaTMYHOM (hopMe OIuIaThl B cepBuce Airo B cooTBeTcTBHU ¢ JloroBopom-odeproii 00 ycinoBusax
IPEIOCTABIICHUS] CEpBHCAa OpPraHM3alliM pPAcyeToB 110 ONEpalysM, OCYLIECTBISEMBIM B ceTH VIHTepHer
pasMeIeHHOM TI0 anpecy https://airo.ru/terms.

5. Pazpenienue cnopoB



5.1. Tlpu BO3HMKHOBEHHH CIOPOB, TPEOOBAaHWH W/WIM TMPETEH3WH MO BONPOCaM, NPEAYCMOTPEHHBIM
HACTOAIINM J[0TOBOPOM HMITH B CBSI3U C HAM, CTOPOHBI 00SI3yIOTCS IPEAIPUHSATH BCE BOZMOXKHBIE U Pa3yMHBIE MEPBI
MO0 YPETYJIHpPOBaHUIO WX IIyTEM IEPErOBOPOB, COOJIOACHUE NPETCH3UMOHHOTO (JoCyaeOHOro) mopsaka
paccMOTpeHusl cropa sIBIsieTCs 00sI3aTeNbHBIM U CTOpOH. B cityuae, ecnu criop, TpeGoBaHNE W/WIN MPETEH3US
He OyAyT pa3pemieHsl MyTeM IeperoBopoB B Tederne 10 (mecsaTi) pabodnx JHEH co THS HANPaBICHUS PETEH3UH,
nr00ast U3 CTOPOH BIpaBe 0OpPaTUTHCA B CYI.

[IpenpsBnenne 3aka3yukoM MpeTeH3Ui Mo 3aKa3y OCYLIECTBISIETCS ITyTEM HAIpPaBIEHUS COOTBETCTBYIOLIETO
JIOKyMeHTa B afgpec OOmiecTBa, KOTOPOE OCYIIECTBISIET MOJIEPAIIHIO TAKOTO OOpaIIeHrsT KaK MOCPEIHUK MEXIY
3aka3zunkoM u VICmOJHUTENEM B COOTBETCTBHH ¢ JloroBopoMm-odepToil MO pacCMOTPEHHIO TPETEH3WH |
oOpateHu.

5.2. lloctynuBime oT 3aka3duKa MPETeH3WH PAacCMATPUBAIOTCS B CPOK, He mpeBbimatonmii 10 (mecarn)
pabounx JHEH.

5.3. Ilpu npexpspreHun 3aKa34uKOM TpPeOOBaHUI O KOMIEHCANWSAX IMOCIEAHUN 00s3aH MPEIOCTaBUTh
HcnonuauTento naHHbIe HEOOXOAUMBIC JIJIsl COBEPIICHUS JICHE)KHOTO TIepeBoa, a umeHHo: DO, MHH, 6ankoBckue
PEKBU3UTEHI, TENEOH.

6. U3meHeHue 10roBopa

6.1. OOmiecTBO BIpaBe B OJHOCTOPOHHEM IMOPSAIKE BHOCHTH HM3MEHEHHWs B Hactosammii JloroBop 0Oe3
JOTONTHUTENbHOTO  yBegomieHus: CtopoH. M3meHeHuss BcTymaloT B CHIYy C MOMEHTa ITyOJHKaluU
COOTBETCTBYIOIIMX HM3MEHEHHH. BHOCHMBIE M3MEHEHHsI HE PaclpOoCTpaHSIoTcs Ha 3akas, oQopMIIEHHBIH 110
My OJIMKAK U3MEHEHHH.

6.2. VcnonHuTenb ¢ LENbI0 O3HAKOMIICHHMSI YYacTHHKA C HU3MEHEHUsMHU JloroBopa pa3MellaeT HOBYIO
penakiuio JloroBopa myTeM MpeABapUTEIBHOTO PACKPHITHS WH(QOpMaIMH, pazMmemas Takylo HHQOpMaIuio Ha
caifre https://www.airo.ru/terms.

6.3. 3aka34yMK Mpu KaxI0M opopmiieHUH 3aka3a 00s3aH 03HAKOMUTLCS ¢ aKTYalbHOH penaknueli Jloropopa.
MomeHToM 03HaKoMIIeHUsI 3aka3unka ¢ JloroBopoM cuHTaeTcs 1ata u BpeMs opopmMIleHus 3aKasza.

6.4. C nenbto obecrieueHns: TapaHTUPOBAHHOTO 03HAKOMIICHHS C aKTyalbHOU penakiueii Jlorosopa 3akazuuk
00s13aH PETYyJISIPHO CAMOCTOSITENILHO WM Yepe3 YIIOJHOMOYEHHBIX JIUI o0pamiarbes Ha calT https://airo.ru/terms
JUTSL TIOJTY4EHUSI CBEICHUH 00 N3MEHEHUSIX, BHECEHHBIX B JoTOBOD.
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