HoroBop-odepra
HA OKa3aHHe YCJIYT M0 FreHepaabHON yOopKe 3arOpOAHBIX IOMOB H KOTTeIKel
I. MockBa
penakums ot 23.12.2025 r.

Hacrosmmii JloroBop siBisieTcst nmpeayoxenrneM (odeproit) 3akazdynKa, KeJarolIero mojryduTh YCIyTH U3
yHcaa JOCTYIHBIX Ui 3aka3a B CepBuce Airo yciyr ¥ 3aKiroduTh JloroBop BO3ME3THOIO OKa3aHMS YCIYT,
aJipecoBaHHbIM (U3MYECKUM JIMIaM, 3aperucTpupoBaHHbiM B CepBuce Airo B kauecTBe VcmomHurenew,
JKEJTAoLNX OKa3aTh TaKHUe YCIYyTH 10 3aKa3y 3aKa3urka, COBMECTHO UMeHyeMble “CTOPOHBI”.

Onpenenenus:

JloroBop-o(epra Ha OKa3aHHe YCJIYT 110 FeHepaJIbHOI YOOpKe 3aropoAHbIX J0OMOB U KOTTeIxeill (1aee
- JloroBop) - HacTOALIMI TOKYMEHT, KOTOPBI COAEPKUT BCE CYLIECTBEHHBIE YCIOBHS JOTOBOpa MEXTY
3akazunkoM u McmonmanTeneM Ha okazanue yciuyru [ eHepabHOM yOOpKH 3arOPOIHBIX JOMOB U KOTTEIKEH.

I'enepanabHas yoopka (1ajiee - Yoopka) - cyxas U BlIaHas yOOpKa BCEX MOBEPXHOCTEH MMOMEIICHHUS,
BKJIIOYasi CTEHbI W TOTOJKH, 32 MCKIIOYCHHWEM HaTSHKHBIX. Bo Bpems reHepaibHOH yOOpKM yAanstoTCS
OOJIBIIMHCTBO CJIOKHBIX U 3aCTapelIbIX 3arpsS3HEHHUH U OBITOBAS MBLITb.

Hcnonnurens - Quznyeckoe JMIO, JOCTUrIIee Bo3pacTa 18§ JeT, 3aperucTpUpOBaHHOE B KaueCTBE
[Tonk3oBarens cepBuca Airo u npuHsBIIEe YCI0BUs Mcoiib3oBaHus CepBuca Airo st icnoaHUTeNeH B Hessix
npuHATHA (AKLENTa) K MICIIOTHEHHIO 3aKa30B 3aKa34MKOB HA OKa3aHUE yCIIyT Ha YCJIOBUAX HacTosmeld OdepTsl.

Tapud - cucrema 11eH 1 CTaBOK 3a OKa3biBaeMble VcronHuTenem Yciryru, pa3MerieHHas Ha Beb-caiite u B
[Ipunoxxennn, U SBISOMIAsICS HEOTHEMIIEMOM YacThIO HACTOsAIIEro Jloropopa.

O61mecTBO/Alipo - O01IECTBO ¢ OrpaHUYEHHON OTBEeTCTBeHHOCTHIO “Alipo” (MHH: 7703821839, OT'PH
5147746347634,anpec: 111033, Mocksa, yi1. 30710TOPOKCKHIA Ball, 32, cTpocHUE 2).

Be0-caiit (nasnee - Caiit) - npuHajyuiexaias MCrogTHUTEN0 COBOKYITHOCTh POTPaMM JIJIsl SJIEKTPOHHBIX
BBIYUCITUTEBHBIX MAIllMH U WHOH WH(pOpPMAaIH, cojepiKaiiericss B MHOOPMAIIMOHHON cUcTeMe, TTyOIMYHbIH
JIOCTYII K KOTOPO# 00ecrieunBaeTCs IOCPESICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/clean.

3aka3 - chopMupoBaHHOE 3aKa3UMKOM 33JJaHHE Ha OKa3aHHe ycIyrH [ eHepanbHOl yYOOPKH, KOTOPOE MOKHO
pa3MecTuTh, ucnonb3ys [pmioxkenune, Caiit, mu6o gepes Komn-LienTp.

3aka3quk - geecrnocoOHoe PU3HMUECKOe JINLO, JocTuriiee 18 jer, qeicTByIomye 0T COOCTBEHHOIO JIMLA,
UMerolllee 3aKOHHOE MpaBO BCTyNaTb B JIOTOBOpHblE OTHOWmEHHA ¢ lcmomnurenem, mnpuHsBLIee B
YCTaHOBJICHHOM Tmopsiike ycnoBust [lomp3oBarenbckoro cortamenuss 1 ComiameHust 00 HCHOJIB30BaHUU
MEePCOHANIBHBIX JIaHHBIX.

Koaa-uenTp - nonpasnenenue Aiipo, OCyIecTBIIIONIEe MPUeM 1 00pabOTKy BXOASAIINUX oOparieHnid. J{s
oOpamtenust B Koyur-nieHTp HEoOXOOMMO MO3BOHWUTH 1O HOMEpy TeiedoHa, ykasaHHomy Ha Caiire, nr00
Hanmcarh B MecceHkep Telegram o anpecy https://t.me/airo_ru_bot.

Yeayra - otnenbHO TapupUUUpPyeMoe ACHCTBHE/HAO0Op AEHCTBHH, COBOKYIHOCTH KOTOPBIX BXOIUT B
nonsatue YOopku. Cnucok VYciayr, BBIIONHSAEMBIX B paMkaXx YOOpKH, HaxOOUTCS IO  ajpecy
https://airo.ru/clean/cottage.

Moo6unabHoe npuioxkenue (mamee - Ilpuio:kenme) - nporpamMmHoe obOecrniedeHwe VcromHuTens,
npeaHa3HaueHHOe 115l paboThl Ha cMapT(hOHAX, IUIAHIIETaX U JPYTUX MOOMIIBHBIX yCTPOHCTBAX, IO3BOJISIONICE
noiy4arh uHpopmanuio 00 yciyrax McrmomHurens, UCIolib30BaTh JTMYHBIA KaOWHET, CO3/IaBaTh M YIPaBISATH
3aka3zamMu, OTUTauMBaTh OKa3aHHBIE YCIYTH.

CepBuc/cepBUCBbI - COBOKYNHBIH KOMIIIEKC COCTOSIIIMM W3 3JCKTPOHHOM miiatgopMbl  Alpo
(ITlpunoxenune, Caiit), otmena momuaepkku (Komur-1ieHTp), KOTOpBIM IMO3BONISIET O3HAKOMHUTHCS CO BCEMHU
yCIIyramu, OKasbIBaeMbIMU McromHUTENnsIMH, OQOpPMIIATH 3akasbl, MOJTy4daTh HWH()OPMAIUIO O BBHITOJHEHUH
3aka3oB 1 B3auMOJeHCTBOBATE ¢ O0mIecTBOM 1 VICTIOMTHUTEISIMU TIO MHBIM BompocaM paboTsl CepBuca.

IoBbIIeHHBIH COPOC - TTIEPHO BPEMEHH MOBBIIIEHHOTO CTpoca Ha Yeinyru McnomHutens (B TOM 4ucie, B
MpeNpa3IHUYHbIe THA U B UHBIX CIyYasix), IPU KOTOPOM Tapu(bl MOTYT ObITh yBenanueHbl. OO0 yBelnnYeHUuH
tapudoB McnonaHuTens cooOIaeT mMyTeM pa3MELICHUs COOTBETCTBYIOLIEro YyBemomienuss Ha Caidte,



MoOWIIBHOM TPHIIOKSHUH, TIPH 00paIeHny 3aka3zunka B KOoJUI-IIEHTp WM HHBIMH CIIOCOOAMH TI0 YCMOTPEHHIO
VcrionHuTEI IS, BKITFOYAs OTIIPABKY 3aKa34HKy HH(POPMAIMOHHOTO COOOIICHHUS Ha HOMEP MOOMIBHOTO TeaedoHa.

Coriamenue 00 MCNOJb30BAHHH TEPCOHAJIBHBIX JAHHBIX - COIVIALICHHE, Pa3MEIICHHOE IO aJpecy
https://airo.ru/soglashenie.Ilosib30BaTesbCcKOe corviamenne - CoralieHue 00 MCIOIb30BAHUH AJIEKTPOHHBIX
cepBuCOB Aiipo, pa3melneHHoe 1o aapecy: https://airo.ru/soglashenie

1. O0mue monoxeHUs!

1.1. Akuentom Hactosimero JloroBopa 3aka3uMKoM SIBISIETCSI BHIMOJHEHUE NEHCTBHHA MO O(GOPMIICHHIO

3akasza.

1.2 Axnentom Hacrtosimmero JloroBopa cmonmHuTtenem SIBIsSETCS TPUHSITHS 3aKa3a B IMPHIOKECHHH

“Airo.McnonanTtens”.

1.3. I oOMeHa IopuAnYeCKH 3HAUNMBIMH cooOmieHnssMru CTopons! ncnonb3ytoT Cepsuc Airo. [1o Beibopy
3aka34ynKa IOPUANYECKH 3HAYMMbIE COOOIIEHHSI MOTYT OBITH HAIPaBICHBI OMHUM H3 CIEIYIOIINX CIIOCOOOB!

- DIEKTPOHHAS MOUTa;

- yBenomiieHHE B MOOHIBLHOM MecceHpkepe Telegram; - push-yBenomnenue B [Tpunoxxennn.
3akazuuk 00s3aH 00ECHEUNTh TEXHHUUYECKYIO BO3MOXKHOCThH IIOJIYUCHHUS BbIIICYKa3aHHOM HH(OpManuu

OZIHUM M3 CJIEYIOIIHNX CIOCOOOB:
- VYka3zarb agpec 3eKTPOHHON NouThI pu BXoze B [Ipunoxenue, 1160 mpu oOIEHUH ¢ OIIepaTopoM
Konn-ientpa;

- Hoaxmounts Meccenmxep Telegram st csizu ¢ McnomaureneM u OOLIeCTBOM, MOMPOCUB 00
atoMm omeparopa Komi-tienrpa, nmu6o B Ipunoxkennu (Bkimanaka “Emne”, pasmen “YBeaomieHUs, MyHKT
“Meccenxep”);

- [MoaxmounTs push-yBegomiieHus, AJ1s 4ero HEOOX0IMMO YCTaHOBHTH [IpuiiokeHue, mepeiTu Bo
Bkianaky “Eme”, paznen “YBemomnenus”, myHKT “Push-yBemomnenus™.

B cmyuae, ecnin 3aka3unk He OCYIIECTBIII BhINIEYKa3aHHbIE eHCTBHS, McrmomauTens U OOMmECTBO BIIpaBe
HaIpaBUTh IOPUINYECKU 3HAUUMbIE COOOIICHUS JIIOOBIM U3 YKa3aHHBIX B HACTOSILIEM ITyHKTE CIOCOOOM, U TaKoe
cooOuieHue OyIeT CUMTaThCs HANpaBJICHHBIM Ha UISKAlIMM 00pa3oM U MOJYYEHHBIM 3aKa3unKOM ¢ MOMEHTa
€ro OTHPABJICHUS.

1.4. TIpu oopmiteHnn 3akaza 3aKa3uuk:

- mpenocraBnsier CepBucy Airo KOHTakTHbIE JaHHBIC, MO3BOJSIOLUINE WACHTH(PHULINPOBATH
3aka3uMKa Kak KOHKpPETHOE (HU3MYECKOe JIMIO IyTeM ayTeHTH(HKALUM Yepe3 HOMEpP MOOWIBHOTO
TesiepoHa AT perucTpalyu Ha cepBucax McmomHuTens B COOTBETCTBHU C YCJIOBHMSMH HACTOSILETO
JHorosopa u [lonb30BaTenbcKOro ConIalieHus;

- IIOATBEPXKJIAECT W TAPAHTUPYET YKA3aHUE MM JIOCTOBEPHOM, IIOJIHOW U JACHCTBUTEIILHOM
WH(POPMAITIH.

1.5. B cnyyae wusMeHeHuss KoHTakTHBIX JaHHbIX (D.M.O., HOMepa MoOWiIbHOrO TenedoHa,
AIIEKTPOHHOM IMOYTHI M WHBIX JIAHHBIX), YKA3aHHBIX MPH PETUCTPAIMH, HEOOXOAWMO COOOIUTH 00 3TOM
Ucnomaurento 1o odpopmienns 3akaza, o0paruBmmch B Komi-mieHTp.

1.6. DJNEeKTPOHHBIE COOOIIEHNS M ANEKTPOHHBIE TOKYMEHTHI, HAlpaBJIeHHbIE B PaMKax HACTOSIIETO
JloroBopa, TpHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HCIOJNB30BaHBl Kak HaJyIeXKalue
JI0Ka3aTeIbCTBA.

1.7. Aynmo3anuch 3BOHKOB, mpomsBedeHHas CepBucom Airo B pamkax Hactosmero Jlorosopa,

IIPU3HACTCA CTOPOHAMU JIOCTOBepHOﬁ M MOJKET OBITh MCIIOJIb30BaHa KaK HauIeXKamee J0Ka3areJIbCTBO.

2. [IpeameT noroBopa

2.1. Ilo nHactosmemy JoroBopy McmomauTenb 00s13yeTcsl BHIMOJHUTE 110 33JJaHUI0 3aKa3dynka 3aka3 Ha
Y0opky momernienust, a 3aKa34uK 00sS3yeTCsl IPUHSITH PE3YAbTAT BEITIOMHEHHUS 3aKa3a U OIUIATUTh €TO0.

Ilonpobuerii mepeuens yciuyr, kotopelii Hcnomaurens (McnomHuTenw) AOKEH (HOJDKHBI) OKas3aTh
3aka34rKy, 00beM TaKMX YCIyT M CPOKH yKa3aHbl B 3aka3ze 3aka3urka, pa3MelieHHoM yepe3 CepBuc Airo.

2.2. HcnoaHUTEnh OCYIIECTBISCT YOOpPKY IOMEIICHHS C ITOMOIIBI) COOCTBCHHOIO OOOPYIOBaHHS H
YUCTALINX CPEACTB.
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2.3. 3aka3uuK BIIpaBe OCYILECTBUTH 3aka3 cornacHo Tapudam, pazmenieHHsIM Ha Caiite, B [Ipuioxenun,
60 B Komn-ieHTpe.

2.4. CroumocTh 3aka3a Ha YOOPKY 3aBUCHUT OT ILIONIA/IH ITOMEIICHUS, KOJTHUECTBA CAaHY3JIOB B IIOMECIICHUH,
HAJIWYHSA/OTCYTCTBHSI TOBBILICHHOTO CIpOoca Ha YCIYrH, a Takke OT HaJH4Hs/OTCyTCTBUSL B 3akase
JIOTIONHUTENBHBIX Yenyr Ecnu miomanp momeneHust npesbimaer 399 (Tpucra AEBSIHOCTO NEBATH) M2, TO
Kaxpie HenomHble 10 (ecsaTh) M2 CBepX IaHHOM IIJIONIAIN TapUPUIUPYOTCs ucxos u3 croumoctu 1900 (omHa
ThICSYA IEBATHCOT) pyOueii 3a 10 (mecsatrs) M2 myTem gobaBieHus B 3aka3 Yeuyru “JlomonHuTenbHas miomanp”.

2.5. Ycenyra YOopku BKJIIOYaeT B ceOsl CyXylO M BIaXKHYIO YOOPKY BCeX TMOBEPXHOCTEH MOMEUICHUS, MpU
KOTOPOH yAaJsiFoTCsl OONBIIMHCTBO CIOKHBIX U 3aCTapelibIX 3arpsi3HEHUN 1 ObITOBAS MbLIb. YOOpKa MPOBOAUTCS
Ha BCIO BBICOTY IOMEIIEHUs, BKJIIOYasi CTEHBI M MOTOJKH, 3a MCKIIOUEHHEM HaTsKHBIX. B 3aBHcHMOCTH OT
TUTOINAAM TTOMEIICHUS], YOOPKY MOTYT OCYIIECTBIISTh HECKOIbKO Mcmonnureneil. Yoopka He BKIOYaeT B ceds
yAaJieHne CTPOUTEIBHOM MBUIH, CJIEIOB U Kallelb KPacKH, INTYKaTypKH, 3aTUPKU U KIIesl.

[TogpoOHBI  CHOMCOK  yCHyT, BBIIOJHAEMBIX B paMkKax YOOpKH, HaxOOUTCS MO  afapecy
https://airo.ru/clean/cottage n akTyaneH Ha MOMEHT CO3JaHHs 3aKasza.

2.6. o cornmacoBanuto ¢ Mcromuutenem mpu odopmiieHUuH 3akasa, B 3aKa3 MOTYT ObITh JI00aBJICHBI YCIYTH,
He niepeuricieHHbie Ha Caiite u B [Ipunoxenun. s aToro 3akazunky HeoOXoaumMo qoHecTH 10 VcnomHurens
XapakTep HeOOXOJUMBIX eMy paloT, mociie 4yero VcrnoiHuTenb nocie coriacoBaHus ¢
3aka3unKoM J100aBUT B 3aKa3 1 (oaHy) min HeckonbKo Yeryr “Ocoboe mopyuenne” ctoumMocTthbio S00 (TISIThCoT)
pyOneit xaxxaas wiu “/lomomHuTenbHBIM Yac” ctoumMocThio 1500 (omHa TICAYA MATHCOT) PYyOIIei.

2.7. Yoopka o HactosmieMy JloroBopy He BKIIIOYaeT B ceOsl yCIYTH 10 MOCIECTPOUTETHHON YOOPKeE.

2.8. Ybopka mo Hacrosimemy JloroBopy He BKIIouaeT B ceOsl cajoBbie PabOTHI, YCIYTH MO yOOpKe
HPUAOMOBOM TEPPUTOPUH, FaPAKEN U MPOUNX HEKUJIIBIX TIOMEIEHUN U 31aHUM.

2.9. Tapud Ha Yenyry “MbIThbe CTBOPKHM OKHA™ YKa3aH JJIsl CTAHAAPTHONW OKOHHOW CTBOPKH, Pa3MepoM JI0
90x170 cm. Ecniu cTBOpKka mpeBbitnaeT 170 ¢M 1o 0fHON M3 CTOPOH, MO0 TUIONIA (b CTBOPKH MpeBbIaeM 1,5
M2, TO CTOMMOCTh YCIYI'H pacUHMTBHIBAIOTCS IO IUIOIMIAAM OCTEKICHHs, Ao0aBieHueM Yciyrd "MbIThe
naHopamHoro okHa'", cronmMocTeio 400 (deTbipecta) pyOueii 3a 1 kBaaparHbIii MeTp ocTekiieHus. [lpu pacuere
IUIOIIAAN TAHOPAMHOTO OCTEKJICHUS JIeHCTBYET CTaHIapTHAsE MOJIEb MaTeMaTHUECKOTrO OKPYIJICHHUSI.

2.10. Tapud Ha Ycmyry “MbiThe OANKOHHOTO OCTEKJICHHUS (5 CTBOPOK)” yKaszaH AJisl OCTEKJICHUS, HE
MIPEBBILIAIOIIEIO pa3Mep IMATUCTBOPUATOro OKHa, pasMepoM 10 450x170 cm. Ycimyra He BKIIIOYAeT MBIThE
OankoHHOro Osioka. Ecnu OankoHHOE OCTEKJIEHHE MMEET OOJIBIIMK pa3Mep, CTOMMOCTb YCIYTH MOXKET ObITh
yBEJIMYEHA MIPU YCIOBUH COTJIACOBAHUS C 3aKa3UHKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. Ucnonautens 00s3yeTcst:

3.1.1. [IpucTynuth K BBINOJHEHUIO 3aka3za 1Mo YOopke He mosjaHee 15 (NMATHaALATH) MHUHYT OT JaThl U
BpEMEHH, yKa3aHHBIX B 3aKka3e 3akazyrnKa B KaueCTBE HAYaJIbHOTO CPOKA UCTIOIHEHHSI.

3.1.2. TIonMHOCTBIO M ¢ HaJUIEkKAIUM KadeCTBOM BBITIOJIHHUTB BCE YCIIYTH B YKa3aHHBIA B 3aka3e cpok. Cpok
BBITIOJTHEHNSI YOOPKH MOXET ObITh 00OCHOBAaHHO yMEHbBILEH, JHOO YBEJIHUYEH, B 3aBUCHMOCTH OT CTCICHH
3arpsI3HEHHOCTH TIOMEIIEHUSI.

3.1.3. Ilo oxoHYaHMH BBHIMIOIHEHUsI 3aKa3a yBEIOMHUTb 00 3TOM 3aka3zurKa YCTHO (B Cllyyae MPUCYTCTBHUS
3aKa3yMK B MOMEHT OKOHYaHHUS YOOPKHM) WJIM IOCPEACTBOM HaNpaBleHHs 3aKa3dMKy COOTBETCTBYIOLIEIO
YBEIOMJICHHUSL.

3.2. 3akazumk 00s3yeTCs:

3.2.1. [lo 3axmiroueHHs HacToAIIero JJoroBopa 03HaKOMUTBCS C €T0 COJIEP’KaHUEM M B CITydae HEMPUHATHS
KaKHX-JIN0O MOJIOKEHNH OTKa3aThCsI OT €r0 3aKIIIOUeHUS.

3.2.2. O6ecnieunts McmomnuTensm OecpensTCTBEHHBIN TOCTYI B TOMEIIEHNE B COINTACOBaHHOE B 3aKa3e
BpEMS BBHITTOTHEHHST YOOPKH.

3.2.3. Obecnieunts MciomHuTENSIM OECTIPENATCTBEHHBIH BBIXOJ] M3 TIOMEIIEHUS 110 3aBEPIICHUIO YOOPKH.

3.2.4. O6ecnieunTs VcrionHnTENEH NCTOUHUKAMHY JIEKTPOIUTAHUS, BOJIOCHA0KEHNS, BOAOOTBEICHHS.

3.2.5. He TtpeboBars or HcmonmHurenell BBHIMOTHEHUS Pa0OT, NPSAMO HE NPEAYCMOTPEHHBIX B
COOTBETCTBYIOIIIEM 3aKas3e.



3.2.6. CooOmuTh 000 BCEX 0COOCHHOCTSX M HEOCTATKaX IMMOMEIIEHUS, U TIPEMETaX, HAXOSIIUXCS B HEM,
KOTOpBIE MMEIOT 3HA4YeHUs IJIsl OCYIIECTBICHHS HAAJIeKallero kKadecrBa YOopku. B ciywae Hammuus B
MTOMEIIeHNH IIeHHBIX Bemel (ctommocthio Oonee 50000 pybreit), mpeaMeToB WM XPYNKUX U TPeOyromumx
CHENMaTFHOTO OOpalleHusl MPH WX TEepeMEIIeHHH BO BpeMs yOOpKH MpEeAMETOB OOECHeYUTh BO BpeMs
MPOM3BO/CTBA pabOT CBOE TPHCYTCTBHE WJIM CBOETO  TPENCTaBUTENS, [UII  CaMOCTOSITEIhHON
OXpaHbl/TIepeMeeHIs] TTOAO0HBIX TIPEAMETOB, 32 COXPAHHOCTh KOTOPBIX VICTIOTHHUTENh OTBETCTBEHHOCTH HE
HeCeT.

3.2.7. Tlo oxonwannn YOopku 3aka3dunk 00s3aH C ydacTheM VICIIONHUTENS OCMOTPETh MOMEIICHHE H
MIPUHATH pe3yabTaT YOOPKH, a Ipy 0OHAPYKEHUH OTCTYIJICHHHA OT yCJIOBHIA HacTosmiero /loroBopa niam MHBIX
HEJ0CTaTKOB, HEMEJIEHHO 3asBUTH 00 3ToM VcnomHuTeNIO.

3aka3uyuK, IPUHSBIINKA pe3ynbTaT YOopku 0e3 3amMevaHuil uiu 0e3 MpOBEPKH HE BIPABE CChUIATHCS Ha
HEIOCTATKH BBITOIIHEHHOW YOOpPKH B OyIylIeM.

3.2.8. B cmydae orcyTcTBUsi 3aKa3yMKa B MOMEHT OKOHYaHHUSI YOOpKH, 3aKazuuk 00s3yeTcsl TNpPUHSTH
pe3ynbraThl YOOPKH U 3asiBUTh O KAKUX-THO0 HEOCTaTKaX BRIOJHEHHONH YOOPKH B CPOK, HE TIPEBBIIAIONIHN &
(BOCHhMH) 4aCOB C MOMEHTa OKOHYaHHSI YOOPKH.

B cnyuae HemocTymieHus OT 3aka3yuka MPETEH3WH B 00O3HAYCHHBIH CpOK, YOOpKa CuuTaercs
BBITTOJTHEHHOM C HAJIIEKAIMM Ka4eCTBOM M B YCTaHOBJICHHBIC CPOKH, a abHEHIINE TPETEeH3UN OTHOCUTEIBLHO
(hakTa HEKauECTBCHHOTO BBIMOJHEHUSI YOOPKHU, IPUUMHEHUS Bpea KAKOMY-THOO UMYIIECTBY 3aKa3uuKa | Ip.
HE MPUHUMAIOTCS ¥ YAOBIECTBOPEHUIO HE TTOJJICKAT.

3.2.9. B ciryuae npucyTCTBUS B TIOMEIICHUN HECOBEPIICHHOICTHHX JIMII, & TAK)KE MHBIX JIUL, TPEOYIOIINX
Ha/30pa, 3aKa3zuuK OO0s3yeTcsi OCYMISCTBISATh HAA30pP 32 YKA3aHHBIMH JIMLIAMH W OTPAaHHYHUTh MX JIOCTYIN K
MOTEHIMATBHBIM HCTOYHUKAM [OBBIIICHHON OMACHOCTH, TaKUM KaK XWMHUYECKUe (YHCTALIME) CpesCTBa,
ANIEKTPOOOOPYI0BaHNE, HHOE 000pyIoBaHue VICTIOMHUTEIS, a TAKKe K OTKPHITHIM OKHAM BO BPEMSI BHITTOTHEHHS
Yenyr “MpIThe cTBOpKH OKHA”, Yeiryrn "MBIThbe TaHOPaMHOTO OKHA" U “MBIThe OaIKOHHOTO OCTEKICHUS .

3.2.10. B cnyyae npuCyTCTBUS B TIOMEIIEHUH JOMAITHAX YKHUBOTHBIX, 3aKa3UUK 0053yeTCS OCYIIECTBISTh
HaJl HUMH HA/I30p U OTPAHUYMUTH UX JOCTYI K MOTEHIMATHFHBIM UCTOYHUKAM TTOBBIIIIEHHON OMAaCHOCTH, TAKHM
KaKk XUMHYeCKHe (UUCTAIINE) CPEJICTBA, DIIEKTPOOOOpYyIOBaHNE, HHOE 000opynoBaHue VcromHuTeNs, a TakKe K
OTKPBITBIM OKHaM BO BpPEMs BBITIOJIHEHHS Ycinyr “MbIThe CTBOPKH OKHA~, "MBITbe MaHOPaMHOTO OKHA'" U
“MBIThe 0aJTKOHHOTO OCTEKJICHUS .

3.2.11. B ciy4yae HeHa yIeXKAILETO UCTIOHEHUS 3aKa3uuKOM OOSI3aHHOCTH T0 HAJ[30Py 3a JIEThbMHU, HHBIMHU
JUIAMH, TPEeOYIOIIMMH Ha/130pa, a TAKXKe 32 JJOMAITHUMH JKUBOTHBIMH, VICTIOTHUTENE MMEET NPaBo MPEKPATUTh
BBHITIOJTHEHE YOOPKH U MTOKUHYTh TIOMEIIEHUE 3aKa3urKa.

3.3. 3aka34MK BIIpaBe B JIF000OC BpeMsl IIPOBEPSATH X0 U Ka4ecTBO YOOpKH, naBarh VICIIOMHUTEO YCTHBIC
yKa3aHus 110 MTOBOJY BBIMOTHEHUSI YOOPKH B paMKax ee 00beMa, COTTIaCOBAHHOTO CTOPOHAMH TIPH 0QOPMIICHUH
3aka3za.

3.4. [Ipu 3akaze Yenyr “JloctaButh kiroun” /v “3a0parh Kiroun’” 3aka3uuk 00s13aH Ha MIEPUOJ] OKa3aHHUsI
VYenyr nepenars McomHUTEN0 KOMIUIEKT KIIFOUEH OT MOMENICHUSs, B KOTOPOM OYJIeT OCYIIeCTBIAThCS YOopKa.
Taxo#t koMITIeKT Kiroueil mpuanMaeTcsi MicnonaureneM 0e3 MpoBeeHus MPOBEPKU €0 COOTBETCTBHS 3aMKaM
W/WIIN MHBIM 3allUparonuM ycTpoiictBam [TomelneHus 1 BO3MOXXHOCTH MTPOHHKHOBEHUs! B [lomerieHue ¢ ero
MOMOIIbIO, @ PABHO 0€3 TPOBEJCHUSI OCMOTpa MOMEIIECHHS ¥ UMEIOIIErocsi B HEM MMYIIECTBA M TIPOBEPKU UX
cocrosiHusL. [lepeaaBast KOMIUIEKT KiIr04Yeld, 3aKa3qiK HECET EAMHOIMYHYIO OTBETCTBEHHOCTD 33 UX IPUTOAHOCTD
JUIsl OTHHMPaHUs/3aIMPaHNs TIOMELICHHUSI.

3.5. 3aka3uuk BIIpaBe OTMEHHUTH 3aka3 B Jr00oe Bpems, obparuBmurck B Komn-nienTp. B cioyuae oTMeHst
3aka3a MeHee, 4yeM 3a 2 (1Ba) 4yaca 10 Havajga YOOpKH, K clieayronieMy 3aka3y 3aka3uuka Oyner qo0aBieHa
KoMITeHcarus pacxonoB Mcnomaurenst croumoctbio 500 (maTbcot) pyOuiei.

3.6. B ciryuae BOBHUKHOBEHHSI HEOOXOAMMOCTH BBITIOJTHEHUS! JIOTTOIHHUTEIILHBIX YCIYT B PAMKaX TEKYIIIETro
3akaza, 3aka3uuK BIpaBe 00paTUTHCS K VICITOMHUTENIO C TIPOCh00i T00aBUTH B 3aKa3 JOMOJIHUTEIHHBIC
Yenyru. [pu Hanuyum cBOOOIHOTO BPEMEHH /ISl BBIMOJHEHHUS IOTIOTHUTEIBHOM YCIyTH B paMKax TEKYILETo
3akaza, Mcromaurens cskercs ¢ Ko-ieHTpoM asist 1o0aBleHHs 3TUX YCIyT B 3aKas.

3.7. O01ecTBO BIIPaBe OTMEHSTH JI00BIC 3aKa3bl 3aKa3zunka 0¢3 00bsICHEHHS IIPUYKH, B TOM YHCJIC B CIIyJae
TepeHoca JaThl UCTIOTHEHH 3aka3a 3aka3uukoM Ooree AByX pas. B ciydae ormensl OOmecTBOM 3akasa, B



KOTOpOM npuMeHeH [IpoMoko/, AeiicTBHE TaKOTo MPOMOKOIa TPEeKpaIaeTcs BMECTe ¢ 3aka3oM. Eciu B 3akaze
WCIONb30BaHbl BOHYCHBIE OalTbl, IPU OTMEHE 3aKa3a OHM CHUMAIOTCSI ¢ OpOHU U BO3BpallaroTcs Ha boHyCHBI
CUeT KJINEHTA, THOO0 CITUCHIBAIOTCS (€CIIM HA MOMEHT CHSATHUS C OpOHH CPOK AEWCTBUS BOHYCHBIX OaJIOB HCTEK).

4. [lopsiiok pacuyeToB

4.1. 3aka3uuk 0O0s3yeTCsl OIUIATUTh BBHIMIOJHCHHBIM 3aka3 cpa3y IO €ro 3aBepilcHuro. B ciyudae,
MpeayCcMOTpeHHOM B 11. 3.2.8., B CPOK, He pEeBbIIAIONINN 8 (BOCEMH) 4acOB C MOMEHTA 3aBEPLICHUS 3aKasa.

4.2. Omnnara BbIIOJIHEHHOro McmomHuTeneM 3aka3a OCYIIECTBISIETCA IPETyCMOTPEHHBIMU 3aKOHOM
crioco0amu, Tpu Oe3HaTMYHON (opMe OrulaThl B cepBuce Airo B cooTBeTcTBUH ¢ JloroBopoM-odeptoit 06
YCIIOBHMSAX TPENOCTABICHUSI CEpBUCA OPraHM3allMM PacdeToOB II0 OIEpalMsM, OCYLISCTBISIEMbIM B CETH
WuTepHeT pasMenieHHoOM 110 afpecy https://airo.ru/terms.

4.3. B ciyuae, ecnu 1o apecy BBITIOTHEHHS 3aKa3a OTCYTCTBYEeT OecriaTHasi MapkoBKa, VcmoaHHUTENb
MOXET IT0Tpe0OBaTh KOMIICHCALIMIO PAcX0J0B Ha OIUIaTy MapKoBKHU. JlaHHas koMIeHcauus Oyaer nqoOaBieHa K
CTOMMOCTH 3aKa3a I0CJIe COINIACOBAaHUs ¢ 3aKa3UNKOM.

4.4, Kaxpprit MconHATENh CaMOCTOSTENFHO HECET 00S3aHHOCTH I10 YIUIaTe HAJIOTOB B COOTBETCTBHUU C
TpeOOBaHMSIMH JICHCTBYIOIIETO 3aKOHOAATeNbCcTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B cnygae, ecnu o TpeboBaHMIO 3aKa3unKa MIPH BBHITTOTHEHUH 3aKa3a MPUMEHSIINCH CPEICTBA YNCTKH
(clenanbHas XWMHUSL W/WIM  MHBEHTaph), MNPEAOCTAaBICHHBIC 3aka3yukoM, lcrmomHurens He Hecer
OTBETCTBEHHOCTH 32 Pe3yJbTarThl YOOPKHU U BO3MOKHBIC HETaTHBHBIE MTOCIIEICTBHA. B TaHHOM ciiy4yae Bce pUCKH
HACTYIUJICHHUS] HEraTHBHBIX TOCJIEACTBUN B BUJC MOPYM MPEIMETOB, MTOBEPXHOCTEH, a TaKKe WHBIX YOBITKOB
BO3JIaraloTcs Ha 3aka3zdMka.

5.2. B ciryuae, eciin 3aka3uuk He 00eCIIeYNBACT CBOCBPEMEHHBIN OeCpensTCTBEHHBIN TOCTYII
HcnonmauTtens B MOMEIICHHUE JIJIS OCYIIEeCTBICHUsT YOopkH, McromHuTens oxuaaer 3aka3uMka B TeUeHHe 15
(maTHazUATH) MMHYT C MOMEHTa Hayana YOOpKH, ykazaHHOro B 3akasze. [lo mcreueHMM BbllIEyKa3aHHOTO
nepuozaa 3a Kaxzaple Heronuble 30 (Tpuauarh) MUHYT OXHIaHMS 3aka3uuka, B 3aka3 jpoOasisiercs 1 (omHa)
VYenyra “Ilnarnoe oxuganue” ctoumoctbio 500 (marecot) pyoneit. Ilpu stom Hcnonnurens He rapaHTupyer,
4TO OyJIET UMETh BO3MOXKHOCTh 0KHJ1aTh 3aKka3uuka oosiee 15 (marHaanaTu) MUHYT. B TakoM ciiydae 3aka3 Oyzer
orMeHeH lcmomHuTteneM B OAHOCTOPOHHEM TIOPSIKE, a K CyMMe Clienyromero 3aka3a 3aka3uuka Oyner
no0aBlieHa KOMITEHCAIIMs 32 MO3/IHIO OTMeHY 3aka3a B pazmepe 500 (msTbcot) pyoiei.

5.3. B cnyuae, ecnn 3aka3uvk He OIUIaTHII BBIMOJMHEHHBIN McnonnnTtenem 3aka3, McnonHurens Bhpase
yaepskarhb ¢ 3aka3uuka 1neHro B pazmepe 0,35% ot croumocTy 3aka3a 3a KaxAblil 1€Hb IPOCPOUYKH.

[Nenst He HaUMCIIIETCSI, €CITU 3aKa34YKK MPEABSBUII PETEH3UIO K KAYECTBY BHITIOJTHEHHOH YOOPKH B MOMEHT
MIPUEMKH.

Hauncnenune neHu mpou3BoanuTcs 0€3 CreuaibHOrO YBEJOMIICHHS 3aKa3urKa.

5.4. B ciiyuae, ecnu 3aKa3uuKoM, JIMLaMu, TpeOYIOLIMMH Ha/130pa CO CTOPOHBI 3aKa3uuKa, Ui JJOMAIllHUMH
KUBOTHBIMU OBUI NMPUYMHEH Bpe] KM3HHU, 3M0POBBIO WM uUMyliecTBy Mcmomuurens, 3aka3uuk oOs3yercs
BO3MECTUTH PUYMHEHHBIN YKa3aHHBIMU JMLamu Bpex Vcnomaurento B cooTBeTcTBrH co cT. 1073, 1074, 1076
I'paxx tanckoro konekca PO.

5.5. Ucnonnutens BrpaBe MCIONB30BaTh (DOTO- M/MIIM BUACOPHUKCALUIO TIOMEHICHUS 10/TI0CIIe OKa3aHMs
VYenyr. @oto- u/wim BUACOPUKCALUS SBISAETCS HAAICKAIUM OATBEPKIEHHUEM COCTOSHUS MTOMEILEHHS KaK B
LEeJIOM, TaK M €ro uMmyniectBa. B ciydae, ecinu B mpouecce OKa3aHHs YCIYr BBISIBITCS OCOOCHHOCTH,
MOBPEKJCHUS, HEIOCTaTKM W HHBIE CBOMCTBA IOMEIICHUS W/WIM HMMYILIECTBA, HAXOMSLIETocs B HEM,
MPETSITCTBYIONIME OKa3aHuto Yciyr, McnonauTens BrpaBe, 0e3 MPUMEHEHUS K HeMY KakuX-Iu0o0 ImTpadHbIX
CaHKIIHH, MPUOCTAaHOBUTH OKa3aHUE YCIYT J0 MOMEHTa coriacoBanmsi CTOpOHAMHY JaTbHEHINX JCHCTBHUI.
Ecnu takoe comiacoBaHue He OyaeT NOCTUTHYTO B TedeHue 30-TH (TpUALATH) MUHYT, TO, HauuMHas ¢ 31-i
(Tpuauare TEepBOW) MHUHYTHI, YHNOJIHOMOYEHHBIE Juia McnomHutens, OyAyT CUMTAThCs HAXOLSIIIMMCS B
BBIHYKJICHHOM TPOCTOE He 110 BUHE VM cromHuTesst, ¢ omiaroi B COOTBETCTBUH ¢ T1. 5.2. HacTosmed OdepTs.
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6. Pa3pemenne ciopos

6.1. Ilpy BO3HWKHOBCHHWH CIIOPOB, TPEOOBAHWI W/WJIM TPETCH3WH IO BOMPOCAM, MPEIyCMOTPEHHBIM
HacTosMM J[OroBOpOM WITH B CBSI3M C HUM, CTOPOHBI OOSI3YIOTCS MPENIIPHHSITE BCE BO3MOXKHBIC M Pa3yMHbBIC
MEphI M0 YPETYINPOBAHMIO MX MyTEM MEPEroBOPOB, COONIONEHUE MPETEH3HMOHHOTO (JOCYAeOHOI0) MopsaKa
paccMOTpeHus Cropa SIBIsieTCsl 00s13aTeIbHBIM AJIs1 CTOPOH. B cityuae, ecu criop, TpeOOBaHHUE W/WIIH IPETEH3MS
He OyAyT pa3pelleHbl MyTeM MeperoBopoB B TedeHue 30 (TpuauaTy) KaJeHAapHBIX THEW cO JAHS HalpaBlICHHS
MIPETEeH3HH, JII00asi M3 CTOPOH BIIPaBe OOPATUTHCA B CYII.

[lpeapsiBienue  3aka3dyuKOM TPETEH3UH 10  3aka3y  OCYIIECTBISICTCS IMYTEM  HampaBlCHHS
COOTBETCTBYIOILIETO JOKyMeHTa B aapec OO0IecTBa, KOTOPOE OCYIISCTBISICT MOACPALIMIO TAKOTO OOpaIeHHsT KaK
MOCPETHUK MKy 3aKa3urkoM H VcromHuTeneM B cOOTBETCTBUH C JloroBopoM-odepToil Mo pacCMOTPEHHIO
MpeTeH3nii U oOparieHnii B pamkax /loroBopa yciyr mo yoopke momenienwnii ( https://www.airo.ru/terms).

6.2. IloctynuBmme oT 3aka3dynWKa MPETEH3WH PACCMaTPHUBAIOTCA B CPOK, HE TPEBBIMAOIMNA 7 (cemm)
pabouux mHEH.

6.3. Ilpu mpembsBieHNN 3aKa3duKOM TPEOOBAHHMA O KOMIICHCAITHSAX TOCICHHHH O00sS3aH MPEAOCTaBUTH
Hcnonmautento naHHBIE HEOOXOAMMBIE [UIS COBEPIICHHUS [EHEXKHOTO TepeBoma, a mMeHHo: ®UMO, MHH,
0aHKOBCKHE PEKBHU3UTEHI, TEIE(OH.

6.4. Ilo TpeboBanmsam VMcmomuauTens Kk 3aka3dnKy, BKIOUas TpeOoBaHUS 00 OIuiaTe CTOMMOCTH 3aKasa,
MEHEH, HEYCTOEK, BO3MEIIECHUS YOBITKOB U HHBIX TpeOoBaHui MicrionHuTens kK 3aka3urKy, CTOPOHBI YCTAaHOBHIIH
JIOTOBOPHYIO MOACYIHOCTh B CHJIY HOJIOXKEHUH cT.32 I'paskgaHCKOro mpoueccyajbHOro kopekca Poccuiickoi
®epepanuu Mo MeCTy HaxoxxaeHus: icnonHuTens.

7. U3MeHeHuUe 10roBopa

7.1. OOmecTBO BIpaBe B OJHOCTOPOHHEM IMOpSAKE BHOCHTH M3MEHEHHs B HacTosmuii JloroBop 0e3
JOTIOJTHUTENBHOTO  yBegomiieHHst CtopoH. M3MeHeHWs] BCTymaroT B CHJIy C MOMEHTa ITyOJIHMKalUH
COOTBETCTBYIOIIMX M3MEHEHHH. BHOCHMbIC M3MEHEHHS HE PACIpOCTPaHsIOTCA Ha 3aka3, OQOpMIICHHBIH 10
myOnuKauuy U3MEHEHUH.

7.2. O6miecTBO ¢ 1enbio o3HakoMIeHUs: CTOPOH ¢ M3MeHeHHsAMH J[oroBopa pa3MeliaeT HOBYIO PEeIaKIIHio
JloroBopa myTeM NpeNBapUTEIBHOTO PACKPBITHS WH(pOpMalmu, pa3Menias Takyro HHPOpPMAaIlMI0 Ha caiite
https://www.airo.ru/terms.

7.3. CropoHbl mpH KaxJaoM o¢popMIICHHH 3aka3a 00s3aHbl O3HAKOMHUTBCS C aKTyaJbHOM pelakiuei
HoroBopa. MoMeHTOM O3HaKOMIIeHHs 3akazdynKa ¢ JIoroBOpoM cuuTaeTcs 1ata u Bpemst opopMIIeHHs 3aKasa.

7.4. C nenpio obecneyeHUs TapaHTUPOBAHHOTO O3HAKOMIICHHWSI C akKTyaJbHOM pemakumeil JloroBopa
3aKka3unK 00s3aH PEryJIsIPHO CAMOCTOSITEILHO WM Yepe3 YIOTHOMOYEHHBIX JIMI[ OoOpamiarbcsi Ha cailt
https://airo.ru/terms Juist HOMTy4eHUs CBEJICHHI 00 M3MEHEHHUSIX, BHECEHHBIX B JlOTOBOD.

8. PekBU3NTHI HCTIOTHUTENSA

OO011eCcTBO C OrPaHUYCHHOM OTBETCTBEHHOCTBIO « APOY,

WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi. 3010TOpOKCKUN BaJl, 32, cTpoeHue 2.
I'enepansublil nupexrop — Llopaes JlaBug Butansesny.
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