JHorosop-odepra
HA 0Ka3aHHUe YCJIYT 10 FeHepaJIbHoi yOopKe 3aropoAHBIX JOMOB U KOTTeIKel
r. MockBa
peaaxuus ot 21.05.2026 r.

Hacrosmuit JloroBop siBisiercs npemnoxkeHueM (odeproil) 3aka3unka, JKeIaromero moyIuTs YCIyTH U3
yKcaa JOCTYHHbBIX A7 3aka3a B CepBuce Airo yciuyr u 3akirouuTh J[OroBOp BO3ME3IHOIO OKa3aHUS YCIYT,
aJIpecOBaHHbIM (DU3MYECKUM JIMIIaM, 3aperucTpupoBaHHbIM B CepBuce Airo B KadecTBe lcmonHuTenei,
JKENaoIUX 0Ka3aTh TAKHE YCIYTU MO 3aKka3y 3aKa3duHKa, COBMECTHO HMeHyeMble “CTOpOHBI .

Onpenenenns:

JloroBop-o(epTa HAa OKa3aHHeE YCJIYT M0 reHepaTbHOI YOOpKe 3arOPOHBIX 10OMOB H KOTTelkKeil (1anee
- JIoroBop) - HacCTOSILUNA JOKYMEHT, KOTOPBIA COJIEP>KUT BCE CYLIECTBEHHBIC YCIOBHUS JTOTOBOPA MEXKIY
3aka3unkoM U McnonHuTeneM Ha okazaHue ycayru ['eHepanbHON YOOPKH 3arOpOIHBIX JOMOB U KOTTEDKEH.

I'enepanbHas yoopka (1ajiee - Y0opka) - cyxas U BJIaxkHas yOOpKa BceX MOBEPXHOCTEH MOMEIICHHUS,
BKJIIOYAs CTEHbl W IIOTOJIKH, 33 WCKJIIOUYEHHEM HATSDKHBIX. Bo Bpemsi reHepaiibHON yOOpKH yAQISIOTCS
OOJIBIIMHCTBO CJIOKHBIX U 3aCTapebIX 3arpsi3HEHUI U ObITOBAs MbLIb.

Hcnonanurens - (pusznveckoe JHIO, JOCTUTIIEE Bo3pacTa 1§ Jer, 3aperncTpUpOBaHHOE B KauecTBE
[Tomp30BaTens cepBrca Airo u mpuHsBIIEe Y cIOBHA HCTToNIb3oBaHus CepBuca Airo st MicnoHUTENeH B 1essax
npuHATHS (AKIENTa) K KCIIOJIHEHHUIO 3aKa30B 3aKa3uMKOB Ha OKa3aHUE YCIIyT Ha YCIIOBUX HacTosiel OdepTsl.

Tapu - cucrema 1eH 1 CTaBOK 3a oKa3biBaeMble McnonauTenem Yciryru, pa3menienHas Ha Beb-calite u B
[Tpunoxenuu, u ABIAIOLIIAsACA HEOTHEMIIEMOMN YaCThIO HacTodlero Jlorosopa.

OobmecTBo/Ajipo - OOIIECTBO ¢ OrpaHUYCHHOU OTBeTCcTBeHHOCTHIO “Afipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, Mocksa, yi1. 30JI0TOPOXKCKHIA Bajl, 32, cTpoeHHE 2).

Beo-caiit (nanee - Caiit) - npuHaanexamas VICOTHATENI0 COBOKYITHOCTh MTPOTPaMM IS SJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MAIIMH U MHOH MHpOpMaLuM, coxepxauieiics B MHOOPMALMOHHOW cucTeMe, IyONInYHbINd
JIOCTYTI K KOTOPOi 00ecrieunBaeTCs OCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKa3dMKOM 3aJIaHKE Ha OKa3aHHhe YCIyru | eHepanbHON yOOpKH, KOTOPOE MOKHO
pa3MecTuTh, ucnoib3ys [punoxenue, Caiir, u60 yepe3 Kosi-LlenTp.

3aka34yMK - geecriocoOHoe Gpu3nUecKoe JMLO, JocTuriee 18 net, neicTByonme oT COOCTBEHHOTO JIUIIA,
HUMCIOHIICE 3aKOHHOC IIpaBO BCTyHNaTb B JOTOBOPHBIC OTHOWICHHUA C HCHOJ’IHI/ITGJ’IGM, IIpUHABLICC B
YCTaHOBJICHHOM TIOpsijiKe ycioBusi [lomb3oBatenbckoro cornmamienuss u CornameHus 00 HMCHOJIb30BaHUH
NEPCOHAJIBHBIX TaHHBIX.

KoJut-ueHTp - noapaszzaenenue Aiipo, ocyliecTBiIsIonee npueM u 00paboTKy BXOASmuUX oopateHui. s
obpamtenust B Koyui-ieHTp Heo0X0IMMO TO3BOHHUTH 1O HOMepy TeiedoHa, ykazanHomy Ha Caiite, nu00
Hamucartb B Meccenpkep Telegram mo azgpecy https://t.me/airo_ru_bot wim B MecceHxepe Max.

Yeayra - otnensHo TapuduuupyeMoe JedcTBHe/Ha00p ACHCTBHM, COBOKYIHOCTH KOTOPBIX BXOIUT B
nonsatue YOopku. Cnucoxk Yciyr, BBIIOJHSEMBIX B paMKax YOOpKH, HaxOAWUTCS IO ajpecy
https://airo.ru/clean/cottage.

MoouabHoe mnpuioxenue (mainee - Ilpmno:kenme) - mporpammHoe obecrieueHue VcmomHUTENS,
MpenHa3HaYeHHoe U paboThl HAa cMapT(oHaX, MIIaHIIeTaxX U APYTUX MOOUIIBHBIX YCTPOHCTBAX, TIO3BOJISIONIEE

nony4yath uHMopMaimoo o0 ycryrax McrnomHuTes, HCNoIb30BaTh TUYHBIA KaOHMHET, CO3/1aBaTh U YIPABIATh
3akazaMu, OTUIaYMBaTh OKa3aHHBIE yCIYTH.

CepBuc/cepBUCBHI - COBOKYITHBIH KOMIUIEKC COCTOAIIMM W3 AJIEKTPOHHOM Tuiatdopmbel  Alipo
(ITpunoxenne, Caiir), otnena momnepkku (Komn-mieHTp), KOTOPBIM TMO3BOJSET O3HAKOMHUTHCA CO BCEMH
ycllyramu, OkasbiBaeMbiMU cromaurensmu, oGopmiars 3akasbl, MOMy4aTh WHPOPMAIUIO O BBHITIOJIHEHUH
3aka3oB u B3auMoAecTBOBAaThH ¢ OOIeCTBOM 1 VICIIOMHHUTESIMHA 10 HHBIM BoTipocaM padoTer CepBrca.

IoBbImeHHBIH cPOC - IEPHO BPEMEHH MTOBBILIEHHOTO cipoca Ha Y ciyru McnonauTens (B TOM 4ucie, B
Mpenpa3AHAYHbIC JIHU U B UHBIX CIy4asXx), IPU KOTOPOM Tapudbl MOTYT ObITh yBesn4eHbl. OO0 yBeTUUEeHHN
tapudoB lcnonaHurenp cooOIIaeT MyTeM pa3MEIIEHUs COOTBETCTBYMOLIEro yBenomieHus Ha Caiite,


https://t.me/airo_ru_bot

MoOuIPHOM MPUIIOKEHUH, TIPH O0pateHnn 3aka3zurka B KOmI-IIeHTp Wil HHBIMHU CIIOCO0aMU TI0 YCMOTPEHHEO
HWcnonauTens, BKIOYAs OTIPABKY 3aKa3unKy HH()OPMAIIMOHHOTO COOOIICHUS Ha HOMEp MOOWIIEHOTO TennedoHa.
Coraamenue 00 MCNOJb30BAHUM MEPCOHANBHBIX JAHHBIX - COTJIAIICHHE, Pa3MEIIEHHOE IO ajpecy
https://airo.ru/soglashenie.llosib30BaTe/IbCKOE COTJIAlIEeHHE - COTTIAINICHUE 00 MCITOIB30BAHUN DJICKTPOHHBIX
cepBHCOB Aifpo, pa3merieHHoe 1o aapecy: https://airo.ru/soglashenie

1. Obuue noJiokeHNst

1.1. AkuenTtom Hactosmero JloroBopa 3aka3unKoM SIBISICTCS BBIIOJHEHUE ACHCTBUN MO OQOPMIICHUIO

3akasza.

1.2 Axuentom Hacrtosimero JloroBopa McmomnuteneMm sBisieTcss NPUHATHS 3aKa3a B IMPUIOKECHUH

“Airo.UcnomanTens”.

1.3. It oOMeHa I0puaAn9IeCcKH 3HAUMMBIMA co00IIeHusIMU CTOpoHBI HcIoNB3yI0T Ceprc Airo. [To BeIOopy
3akazunKa IOPUINIECKHA 3HAYNMbIE COOOIICHNS MOTYT OBITh HAIIPABIEHBI OTHUM U3 CIEAYIOUINX CIIOCOO0B:

- DIEKTPOHHAs [0YTA;

- yBeIoMIJIeHHE B MOOMIBHOM MecceHkepe Telegram;

- yBEIOMJICHHE B MecceHhkepe Max;

- push-yBenomnenue B [Ipunoxenun.
3aka3zunk 00s3aH 00ECIeYNTh TEXHHYECKYI) BO3MOXKHOCTH TOJIYYCHHUS BBINICYKa3aHHONH WH(OpMAIN

OJIHUM M3 CIIEAYIOIIUX CIIOCOOO0B:
- Ykazarb agpec 3J1eKTPOHHOH MOUTHI Ipu BXoe B [Ipunokenue, 1u60 mpH 0OLICHUH ¢ ONIEPaTOPOM
Konn-nenrpa;

- [oxaximounts Meccenkep Telegram wium meccenmkep Max mns cBszu ¢ Vcnonnurtenem u
OO61ecTBOM, monpocus 00 3Tom oneparopa Kon-ientpa, 6o B [punoxenun (Bxiaaaka “Emie”, pasmen
“YBenomieHus”’, MyHKT “MecceHmkep”);

- Hoaxmnrouuts push-yBenomieHus, sl 4ero HEOOXOAUMO yCTaHOBUTH [IpuiiokeHue, nepeiTr Bo
BKiaaky “Eme”, pazmen “YBenomuenus”, myHKT “‘Push-yBenomnenns”.

B citydae, ecnu 3aka3unk He OCYIIECTBUII BhILICyKa3aHHbIE JeiicTBus, McnomauTtens u OOIIEcTBO BIpaBe
HaTpPaBUTh FOPUINICCKH 3HAYNMBbIE COOOIICHUS JTI0OOBIM U3 YKa3aHHBIX B HACTOSIIIEM ITYHKTE CIIOCOOOM, H TaKOE
cooO0IIeHNe OYJIeT CYMTATHCS HAIIPABICHHBIM HAUIEKAIIUM 00pa30M H MOJYyYEHHBIM 3aKa3uUKOM C MOMEHTa
€r0 OTIIPABIICHHS.

1.4. Tlpu odopmiieHnH 3aKa3a 3aKa3uuK:

- mnpepocraBisier CepBucy Airo KOHTaKTHBIC JIaHHBIE, ITO3BOISIONINE WICHTHPHUIIMPOBATH
3aka3zunka Kak KOHKpETHOe (M3MYECKOe JHII0 IyTeM ayTeHTH(UKalUu uYepe3 HOMep MOOWIBHOTO
TesneOHA NIl PETUCTpAalU Ha cepBUCax VICIIOMHMUTENST B COOTBETCTBUU C YCJOBUSIMH HACTOSIIETO
Horosopa u [Tonb30BaTENBCKOrO COrJIalIEHNS;

- TOATBEPXKIAaeT W TapaHTUPYeT YKa3aHWe WM JOCTOBEPHOW, TIONHONH W JeHCTBUTEILHOU
WHPOPMAITUH.

1.5. B cnywyae wusmeHeHus: koHTakTHbIX JaHHBIX (D.M.0., HOMepa MoOwiIbHOTO TenedoHa,
AJIEKTPOHHOM IMOYTHl M HMHBIX JIAHHBIX), YKAa3aHHBIX I[PH PETUCTPAIMU, HEOOXOTUMO COOOIIUTH 00 3TOM
UcnonauTemnto 1o opopmienus 3akaza, o0patuBiuch B Komi-nienrp.

1.6. DJEeKTPOHHBIE COOOIIECHHS W AJIEKTPOHHBIC JIOKYMEHTBI, HAIPABIICHHBIC B paMKaX HACTOSIIETO
JloroBopa, MPHU3HAIOTCS CTOPOHAMHU JIOCTOBEPHBIMH M MOTYT OBITh HCIOJB30BaHBl KaK HaJIS)KAIIe
JI0Ka3aTeNNbCTBA.

1.7. Aynno3anuch 3BOHKOB, mnpousBeineHHas CepBucom Airo B pamkax Hacrosiero Jlorosopa,
MIPU3HAETCS CTOPOHAMH JIOCTOBEPHOM M MOXKET OBITH MCIOJIb30BaHA KaK HAIIeKAIIEe IOKa3aTeNbCTRO.

2. [Ipeamer gorosopa

2.1. Tlo nacrosimemy JloroBopy McmomuuTens 00s3yeTcsl BBIIIOJHUTH 10 33JaHUI0 3aka3unka 3aka3 Ha
Y6opky nmomemnieHus, a 3aka3unk 00s13yeTcsl IPUHATH PE3yJIbTAT BHITOTHEHHS 3aKa3a U OIUIATUTh €To0.

[onpoOuerii mepeuens ycayr, kKortopwlii Mcnomuurens (McnonHuTenw) AOMKEH (IODKHBI) OKa3aTh
3aka3unky, 00beM TaKUX YCIYT M CPOKH yKa3aHbl B 3aka3e 3aka3uuka, pa3MerieHHoM uepes CepBuc Airo.

2.2. HcnomHUTEns OCYIIECTBISCT YOOpPKY MOMEIICHUS C TMOMOIILI0 COOCTBEHHOTO OOOPYIOBaHHS U
YUCTSILIUX CPEICTB.


https://airo.ru/soglashenie

2.3. 3aka34MK BIpaBe OCYLICCTBUTH 3aka3 cornacHo Tapudam, pazmemeHHbIM Ha Caiite, B [Ipunoxenun,
6o B Komt-tieHTpe.

2.4. CroumocTts 3aka3a Ha Y OOpKY 3aBUCHUT OT IIIOMIAIM TOMEIEHISI, KOTMIECTBA CAHY3JIOB B TOMEIIIEHUH,
HQJINYKSA/OTCYTCTBUS TOBBIIIEHHOTO CIpOoca Ha YCIyrd, a TakKe OT HaIW4YMA/OTCYTCTBUS B 3akase
JOTIOJTHUTENBHBIX Ycrmyr. Ecnn mimomaap momemeHus mpeBbimaeT 399 (Tpucra AeBSHOCTO NIEBATH) M2, TO
Kaxsie HenomHbie 10 (1ecaTs) M2 cBepX JaHHOM mIommaay Tapuduuupyrorces ncxoms u3 crommocta 1900 (omHa
ThICSTYA JICBATHCOT) pyOiielt 3a 10 (aecsiTb) M2 myTeM go6aBneHus B 3aka3 Ycuyru “/lononHuTtensHas miomans”.

2.5. Yciyra Y6opku BKIIIOYAeT B ce0sl CyXyIO U BIQXKHYIO YOOPKY BCeX TOBEPXHOCTEH MOMEIICHUS, TIPU
KOTOPOH yIaJsitoTcs: OOJBIIMHCTBO CIO0XKHBIX U 3aCTapeNIblX 3arpsI3HEHUH 1 ObITOBAs IBLIb. Y 0OpKa IPOBOAUTCS
Ha BCIO BBICOTY IOMELICHUS, BKJIIOYasl CTEHbl M IOTOJKH, 3a MCKIIOYEHHEM HaTsOKHbIX. B 3aBHcHMOCTH OT
IUIOIIAAM ITOMEIIEHUs, YOOPKY MOT'YT OCYLIECTBIIATh HECKOIbKO Mcnonnureneid. Y0opka He BKIIOYaeT B ceOs
yZAaJeHNuE CTPOUTENBHON IbUIN, CJIEIO0B U Kalelb KPacky, INTYKAaTyPKH, 3aTUPKU U KJIesl.

[TogpoOHBIH  CHOMCOK  yCIyr, BBIIOJNHSAEMBIX B paMKax YOOpKH, HaxomuTca MO  ajapecy
https://airo.ru/clean/cottage n akTyaseH Ha MOMEHT CO3[aHuUs 3aKasa.

2.6. Ilo cormacoBanmuto ¢ VcnomanTenem npu odopmiieHrH 3akaza, B 3aKa3 MOTYT ObITh JOOABIICHBI Y CITyTH,
He niepeuncineHHbie Ha Caiite u B [Ipunoxenun. s aToro 3aka3zunky HeoOXOAMMO JoHecTH 0 VcrmomHuTemns
XapakTep HeoOXO0AUMBIX eMy padoT, rocie 4ero McenoaHuTesns nociie coraacoBaHus ¢
3aka3unkoMm 100aBUT B 3aKka3 | (0HY) Wi HECKOIIBbKO Yeayr “Ocoboe nopydeHue” cronmocTthbio 500 (saThcoT)
pyOuteit kaxknast wiu “JlononHuTenbHbIN Yyac” ctouMocThio 1500 (oHa ThICSIUA MATHCOT) PyOICH.

2.7. Y6opka no HacTosmeMy JloroBopy He BKITIO9aeT B ce0s YCIYTH IO TIOCIECTPOUTENFHON YOOpKe.

2.8. YoOopka mo Hacrosmemy JloroBopy He BKJIIOYaeT B ce0sl caloBble pabOTHI, YCIyTH IO yOOpKe
HPUAOMOBOIM TEPPUTOPUH, FAPAKEU U MMPOUNX HEKUJIIBIX [IOMEILEHUN U 3JaHUM.

2.9. Tapud Ha Ycnyry “MbIThbe CTBOPKH OKHA™ yKa3aH JUIsl CTAHAAPTHON OKOHHOW CTBOPKH, pa3MEpOM JI0
90x170 cm. Ecnu ctBopka mpessiinaer 170 cM o oAHOM U3 CTOPOH, IMO0 TUIOIAAb CTBOPKHU MpeBblaeM 1,5
M2, TO CTOMMOCTb YCIYyTH DacuMTBHIBAIOTCS IO IUIOMIAJN OCTEKJCHUs, JoOaBieHHeM Yciuyru "MeITbe
naHopamHoro okna", croumoctbio 400 (deTbipecTa) py0ieii 3a 1 kBaapatHblii MeTp octekneHus. [Ipu pacuere
TUIOINAIM TAHOPAMHOTO OCTEKJICHHUS JIEHCTBYET CTaHAapTHAS MOJIEb MAaTEeMaTHIECKOTO OKPYTIICHHUSI.

2.10. Tapud Ha Ycmyry “MpiThe OANKOHHOTO OCTEKIIeHHS (5 CTBOPOK)” yKa3aH IJisi OCTEKJICHUS, HE
MPEBBIIIAIOIIErO pa3Mep MATUCTBOPYATOro OKHa, pasMepoM a0 450x170 cMm. Yciyra He BKIIIOYAE€T MBIThE
OankoHHOro 6Jy0ka. Ecnu OankoHHOE OCTEKIeHHE MMeeT OONbLIMKA pa3Mep, CTOUMOCTb Y CIIyTH MOXKET OBITh
YBEJINUEHA MIPH YCIOBUH COTJIACOBAHUS € 3aKa3UHKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnonmHuTenb 00s3yeTcs:

3.1.1. [pucTynuTth K BBHINOJHEHUIO 3aka3za 1Mo YOopke He mo3aHee 15 (MATHAAIAaTH) MUHYT OT JAaThl
BpPEMEHH, yKa3aHHBIX B 3aKka3e 3aKa3uuKa B KaUYeCTBE HAYaJIbHOTO CPOKA UCIIOTHEHHUSL.

3.1.2. [TomHOCTHIO U C HAIEKAIITUM Ka4eCTBOM BBHITIONHUTE BCE Y CIIYTH B YKa3aHHBIN B 3aka3e cpok. Cpok
BBITTOJIHEHNSI Y OOpKH MOXKET ObITb 00OCHOBAaHHO YMEHBILIEH, JIMOO YBEIMYEH, B 3aBUCUMOCTH OT CTEIEHHU
3arpsI3HEHHOCTH TTOMETIICHHS.

3.1.3. Ilo okOH4YaHWH BBITIOJHEHHS 3aKa3a yBEIOMHTH 00 3TOM 3aKa3yuKka YCTHO (B cly4yae MPHUCYTCTBHUS
3aKka3yMK B MOMEHT OKOHYaHUS YOOPKHM) WM TOCPEICTBOM HAmpaBiIeHHWS 3aKa3uWKy COOTBETCTBYIOIIETO
YBEJIOMJICHUSI.

3.2. 3aka34uK 00sI3yeTcs:

3.2.1. lo 3akioueHHs HacTosIEero JJoroopa 03HaKOMUTBCS € €r0 COJIEPKAHUEM M B CiIydae HEPUHATUS
KaKHX-TT00 MOJOKEHUI 0TKa3aThCs OT €ro 3aKIIOYCHUS.

3.2.2. O6ecnieunts Mcnomuuresnsm OecpensITCTBEHHBIH JOCTYI B IIOMEILECHHE B COITIACOBAaHHOE B 3aKase
BpEMsI BBIIIOJTHEHUST Y OOPKH.

3.2.3. Ob6ecneunts McromHuTtensaM GecripensTCTBEHHBIN BBIXO0/] U3 TOMELICHUS 110 3aBEPIICHHI0 Y OOPKH.

3.2.4. Ob6ecnieuntsb VcrionHuTeNCH HCTOYHMKAMH DJIEKTPOIIMTAHKSI, BOIOCHAOKCHHUSI, BOIOOTBEICHHSI.

3.2.5. He TtpeboBats or McmomHurtenel BBIMOTHEHUS Pa0OT, NPsMO HE MNPEILyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.



3.2.6. CooOmuTh 000 BCeX 0COOCHHOCTSAX U HEIOCTATKAX ITOMEIICHUS, U TIPEAMETaX, HaXOAIIUXCS B HEM,
KOTOpbIE MMEIOT 3HAa4YeHMs AJISl OCYLIECTBJICHHUS HaJUIeKallero KadectBa YOOpku. B ciaywyae Hamuuusi B
MTOMETIEHUH IIeHHBIX Bemel (ctommocthio 6onee 50000 py6meit), mpeaMeToB W/HIH XPYNKAX U TPeOyIOMMX
CIELUAIBHOIO OOpAalIeHUsI HPU UX IMEPEMEIICHUH BO BpeMs YOOPKHM NpPEeIMETOB OOECIEYUTh BO BpPEMs
IIPOM3BOACTBa pabOT CBOE TPUCYTCTBUE MWJIM CBOETO  IPENCTABUTENs,, M  CaMOCTOSTEIbHON
OXpaHbl/TIepeMeIeHNs] TOJOOHBIX MPEAMETOB, 32 COXPAaHHOCTh KOTOPBIX VICHONHUTENs OTBETCTBEHHOCTH HE
HeceT.

3.2.7. Tlo oxonuanmmu YOopku 3aka3zdymk 00s3aH ¢ ydacTHeM VICIIOMHUTENs OCMOTPETh MOMEIICHHE W
MPUHATH pe3yabTaT Y O0OPKH, a pU OOHAPYKEHUH OTCTYIUICHUH OT YCJIOBHI HacTosmero JloroBopa Win WHBIX
HE/I0CTAaTKOB, HEMEAJICHHO 3asBUTH 00 3TOM McnonHuTeIo.

3aKka34uK, TPUHSABIINKN pe3ynbTaT YOOopKu 0e3 3aMedaHnnil Wik 0e3 MpOBEpKH He BIPAaBE CCHUIATHCS Ha
HEJ0CTaTKH BBITOJHEHHON Y 0OpKH B OyayIeM.

3.2.8. B ciyuae oTcyTcTBUS 3aKa3uMka B MOMEHT OKOHYaHHUS YOOpKH, 3aKa3uuK 00s3yeTcsl MPHUHATH
pe3yabTaThl Y OOPKH U 3asIBUTh O KAKUX-THOO HEAOCTATKaX BHITOJHEHHON Y 0OPKH B CPOK, HE MPEBBIIAIOMINN §
(BOCBMM) YAaCOB C MOMEHTA OKOHYAHUS Y OOPKH.

B cnygae HemocTymieHns OT 3akasuMKa NpETEeH3WH B 00O3HAUEHHBIH CpPOK, YOOpKa cuuTaercs
BBINOJIHCHHOM C Ha/IJIeKaliM KaueCTBOM M B YCTaHOBJICHHBIE CPOKH, a JaJIbHEHIINE IPETCH3UN OTHOCUTEIIEHO
(bakTa HEKaYECTBEHHOT'O BBINOJIHEHHS Y OOpKHU, IPUUMHEHUS Bpeia KaKOMY-THM00 HMYIIECTBY 3aKa3uuKa U Ip.
HE MMPUHUMAIOTCS ¥ YIOBICTBOPEHUIO HE TIO/JICKAT.

3.2.9. B ciryuae mpuCyTCTBUS B TIOMEIIEHHH HECOBEPIICHHOIECTHHUX JIMLI, & TAK)KE MHBIX JIUII, TPEOYIOLIHX
Ha/130pa, 3aka3zyuk 00s3yeTcsi OCYLICCTBIATh HAA30p 32 YKA3aHHBIMH JIMLIAMH U OTPAaHHYHUTh MX JIOCTYI K
MOTEHIIMATBHBIM MCTOYHHKAM TOBBIIICHHOW OIMACHOCTH, TAaKUM KaK XHMMHYECKUE (UHCTSIIUE) CpEelCTBa,
3JIEKTPOOOOPYAOBaHKE, HHOE 000pyAoBaHKe VICTIONMHUTES, a TaKyKe K OTKPBITBIM OKHAM BO BPEMsI BHITIOTHECHHSI
Yenyr “MpiThe CTBOPKH OKHA™, YcnyrH "MpIThe maHopaMHOTO OKHA" U “MBIThe OaTKOHHOTO OCTEKIICHHS .

3.2.10. B cnyyae npuCyTCTBUS B TIOMEIICHNH JOMAITHAX )KUBOTHBIX, 3aKa3unK 005I3yeTCsl OCYIIECTBISTh
HaJl HUIMH HaJ30p U OTPaHUYMUTh UX JOCTYI K NOTCHIUAIBHBIM HCTOYHUKAM MOBBIIICHHON ONMACHOCTH, TAKUM
KaK XMMHYECKHe (YUCTSAIINE) CPEICTBA, IEKTPooOOpyJ0BaHNE, MHOE 000pynoBaHue McnoaHurens, a Takxke K
OTKPBITBIM OKHaM BO BpEMs BBINOJHEHUs YCIyr “MbIThe CTBOPKM OKHA”, "MBIThe MaHOPAMHOTO OKHA" M
“MBpbIThe OATKOHHOTO OCTEKIICHUS .

3.2.11. B ciydae HeHaJIeKaIIEro UCIIOTHEHNsT 3aKa3uUKOM 00s3aHHOCTH 10 HAJ30pY 32 JeTbMH, HHBIMU
JIMIIaMH, TPeOYIOIMMH HaJ[30pa, a TAKKe 3a JOMAIIHUMH )KUBOTHBIMH, M crionHUTENb MMEET PaBO MPEKPaTUTD
BBINOJIHEHNE Y OOPKHU U IOKUHYTh MOMELICHNE 3aKa3unKa.

3.3. 3aka34uk Brpase B J1000€ BpeMsl MPOBEPATH X0 U KauecTBO Y OOpKH, AaBaTh MCIIOTHUTEINIO yCTHBIE
yKa3aHHs 110 TTOBO/IY BBIMOIHEHUsT Y 0OPKH B paMKax ee 00beMa, COrJIacOBAHHOTO CTOPOHAMH TIPU 0POPMIICHUH
3akasza.

3.4. Ilpu 3akaze Ycayr “JloctaButh Kimoun” u/mim “3abpath KoUK 3aKa3duK 00s3aH Ha TIEPHOJ] OKA3aHUs
Yenyr nepeaars McnoaHUTENIO0 KOMIUIEKT KITIOUYEH OT HOMEILIEHHS, B KOTOPOM OyIeT OCYIIECTBIAThCS Y OOpKa.
Taxol KOMIIIEKT KJItoYel npuHUMaeTcst Mcnonaurenem 6e3 npoBeeHs! IPOBEPKH €0 COOTBETCTBHS 3aMKaM
W/WJIN WHBIM 3alUparonuM ycrporicTBaM [loMereHuss 1 BO3MOKHOCTH MTPOHUKHOBEeHUs1 B [lomelienne ¢ ero
MOMOIIIBIO, & PABHO 0e3 MPOBEJIEHUS OCMOTpPa MMOMEIICHUSI U UMEIOIIErocsl B HEM MMYIIIECTBA U MPOBEPKH MX
coctosiaust. [lepeaBast KOMILIEKT KITFOUeH, 3aKa3unK HECET eAMHOIMYHYIO OTBETCTBEHHOCTh 32 UX ITPHTOJHOCTh
JUIsL OTHHPaHUS/3aUpaHHs TOMEIICHUS.

3.5. 3aka3uuK BIpaBe OTMEHHUTH 3aka3 B Jito0oe Bpems, ooparusimck B Koyi-uentp. B ciyyae ormenst
3aka3a MeHee, uyeM 3a 2 (1Ba) yaca A0 Hadana YOOpKH, K cienymooueMy 3akazy 3aka3unka OyneT nodasiieHa
KoMITeHcatus pacxo1oB Mcmonuutens ctoumocthio 500 (msaThcoT) pyOIiei.

3.6. B ciiyuae BO3HUKHOBEHUSI HEOOXOIMMOCTH BBITIOJIHEHHST JIOTIOTHUTENBHBIX YCIYT B PAMKaX TEKYIIEro
3aka3a, 3aKa3urK BIIpaBe 00paTUThCS K VICTIOJHUTENIO ¢ TPOCh00H 100aBUTh B 3aKa3 JONOIHUTEIbHBIC
Yenyru. [pu Hanumuuu ¢cBOOOTHOTO BPEMEHH JUTS BBITOTHEHNS! JIOTIOJIHUTEIBHON Y CITyTH B paMKax TEKYIIEro
3akasa, Mcnionaurens cBsbkercs ¢ Komt-nieHTpom 1uist 100aBiIeHus 3THX YCIyT B 3aKas.

3.7. O01wecTBO BIpaBe OTMEHATS JII0OBIE 3aKa3bl 3aKa3unka 0e3 00bSICHEHUS IPUYHH, B TOM YUCIIE B CITy4ae
nepeHoca JaThl UCTIONHEHMsT 3aka3a 3aka3zunkoMm Oojee IBYX pas. B ciyuae ormensl OO0mecTBoM 3akasa, B



KOTOpOM IpuMeHeH [IpoMoko, neiicTBre Takoro MpoMOKOo/Ia peKpaliaeTcss BMecTe ¢ 3aka3oM. Eciu B 3akase
WCIOJIb30BaHbl bOHYCHBIE 0asuTbl, TpU OTMEHE 3aKa3a OHU CHUMAOTCS ¢ OPOHU M BO3BPAIIAIOTCS Ha BOHYyCHBIN
CYeT KJIMEHTA, JINOO CIICHIBAIOTCS (€CIIM Ha MOMEHT CHATHSI C OpOHH CPOK JeicTBUS BOHYCHBIX 0aJlIOB HCTEK).

4. Ilopsimok pacueToB

4.1. 3aka3umk 00s3yeTcs OIUIaTUTh BHIMMONHEHHBI 3aka3 cpa3y IO €ro 3aBepiieHuio. B ciydae,
MIPeyCMOTPEHHOM B TI. 3.2.8., B CPOK, HE MIPEBHIIIAIONINI § (BOCKMH) YaCOB C MOMEHTA 3aBEpIICHUS 3aKa3a.

4.2. Omnnara BeimosHeHHoro Mcmomnutenem 3aka3a OCYIIECTBISIETCS NMPELyCMOTPEHHBIMH 3aKOHOM
criocobamu, mpu Oe3HaNM4YHOM (hopMme omnatbl B cepBuce Airo B cooTBeTcTBHH C JloroBopom-odeproil 06
YCIOBUSIX TPENOCTABICHUS CEpBHCa OpPraHU3allMd PAacyeTOB IO ONEpalusM, OCYIICCTBISEMBIM B CETH
WuTepHeT pazMenieHHOM 1o ajpecy https://airo.ru/terms.

4.3. B ciyuae, ecim 1o ajpecy BBITONHEHHUS 3aKa3a OTCYTCTBYeT OecIlaTHas MapkoBKa, Mcmomaurens
MOJKET MOTPeOOBaTh KOMIICHCAIIMIO PAcX0JI0B Ha OIUIaTy MapKoBKH. JlaHHasi KOMIeHcalus OyAeT 1o0aBieHa K
CTOMMOCTH 3aKa3a I0CJIe COTJIacOBaHMs ¢ 3aKa3UMKOM.

4.4. Kaxnpiit MicoHATENh CaMOCTOSTENIEHO HECET 00S3aHHOCTH IO YIUTaTe HAJIOTOB B COOTBETCTBUU C
TpeOOBaHMUSIMH JEHCTBYIOIIETO 3aKOHOAaTebCTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B caygae, eciu o TpeOOBaHWIO 3aKa3yuKa MPH BBHITIOJHEHUH 3aKa3a MPUMEHSITUCH CPEJICTBA YUCTKH
(clenuanbHas XUMUS WHMIM  HMHBEHTapb), NpPEIOCTaBICHHBIE 3aka3uukoM, lcmomnurens He HeceT
OTBETCTBEHHOCTH 3a PE3yIbTaThl Y 0OPKH 1 BO3MOKHbIE HETaTUBHBIE TIOCIIEICTBU. B 1aHHOM cityuae Bce pUCKH
HACTYIUICHHS HEraTUBHBIX IMOCJEICTBUI B BHJE MOPYHM MPEAMETOB, MOBEPXHOCTEH, a TaKKE WHBIX YOBITKOB
BO3JIararoTcs Ha 3aKazyHuKa.

5.2. B ciyuae, ecnin 3aka3uuk He 00ecrieyMBaeT CBOEBPEMEHHBIN OECIPENSITCTBEHHBIH JOCTYI
HcnosHuTens B MOMEIIEHUE JIJIS OCYIIECTBICHUs Y00pKH, McronHuTeb oxxuaeT 3aKka3uuka B TeueHue 15
(maTHAmUATH) MHHYT ¢ MOMEHTa Hayana YOOpKH, ykazaHHOTO B 3akaze. [lo wcTeueHMH BhINIECYKa3aHHOTO
neprojia 3a Kaxjapie HernoHbie 30 (TpUALaTh) MUHYT OXMJaHMs 3aka3uuka, B 3aka3 jooOasisercs 1 (ojHa)
VYenyra “IlnatHoe oxuganue” croumoctsio 500 (msaTecoT) pyosneit. [Ipu atom Menonaurens He rapaHTHPYET,
4TO OYyJIET UIMETh BO3MOXHOCTh OXKHJIaTh 3aka3unka Oosiee 15 (matHaanart) MuHyT. B Takom ciiydae 3akas Oyjer
oTMeHeH lcmonmHuTeneM B OAHOCTOPOHHEM IMOpSAKE, a K CyMMe ClIeAylomiero 3akasza 3akazuuka Oyaer
no0aBiieHa KOMIIEHCALIUS 3a MTO3/IHIOK OTMeHY 3aka3a B pazmepe 500 (marbcoT) pyOIaei.

5.3. B cnyuae, ecnu 3aka3urk He OIUIaTWII BhIMOMHEHHBINH Mcnonaurenem 3aka3, McrnonHuTens Brpase
yAepxKathb ¢ 3aka3unka neHro B pazmepe 0,35% oT cronmocTH 3akasa 3a Kaxablil 1eHb IPOCPOUKH.

Ilens He HaumcnsAeTCS, €CITU 3aKa34YMK MPEIBIBUII PETEH3HUIO K Ka4eCTBY BBITIOJHEHHON Y O0PKH B MOMEHT
TIPUEMKH.

Hauncnenue nenu nponsBoanTcst 0€3 CeHUanbHOrO yBeIOMIICHMS 3aKa34nKa.

5.4. B cityuae, eciiu 3aka34uuKoM, JIMLIAMU, TPEOYIOIIIMMHI HA30pa CO CTOPOHBI 3aKa3uuKa, WA JOMAITHUMU
KUBOTHBIMH OBUT MPUYMHEH BpE] KU3HH, 3J0POBBI0 WIM UMYyIIeCTBY VcromHuTens, 3aka3unk 00sS3yeTcs
BO3MECTHUTH MPUUMHEHHBIN YKa3aHHBIMU JUamMu Bpea McromHuTento B cooTBeTcTBHH co cT. 1073, 1074, 1076
I'paxnanckoro koaekca PO.

5.5. UcnonHuTens BOpase UCTIONB30BaTh (POTO- /MM BUACOPHUKCALUIO IIOMELICHHUS 10/TI0CIIe OKa3aHHs
Yenyr. @oro- u/vinu BupeoGUKcaIyst BISICTCS HaJISKAIINM TTOATBEPKICHHEM COCTOSHHS TIOMEIIICHHS KaK B
LEeJIOM, TaK W €ro uMMmyllecTBa. B ciyuae, ecinu B mpouecce OKa3zaHHs YCIyr BBIBSTCS OCOOCHHOCTH,
MOBPEKJICHUS, HEJOCTAaTKM W WMHbIE CBOWCTBA TOMEIIEHHS W/WIM HMMYIIECTBA, HAXOJSIIEIOCS B HEM,
MPEISTCTBYIOIIME OKa3zaHuto Y cnyr, McnonnuTens Bripase, 0e3 NpUMEHEHHS K HeMY KakuX-JTHO00 mrpadHbIX
CaHKIIMH, TPUOCTAHOBUTH OKa3aHME Y CIIYT JI0 MOMEHTA coriiacoBanuss CTOpOHAMU JATBHEUIITNX TeHCTBHM.
Ecnu Takoe cormacoBanue He OyneT AOCTUTHYTO B TeueHue 30-TH (TpuauaTv) MHHYT, TO, HauMHas ¢ 31-i
(TpuAnaTh TepBOi) MUHYTHI, YIIOJTHOMOYEHHBIE Juia McmomuuTens, OyayT CUMTAThCA HAXOAAIIUMCS B
BBIHY>KJICHHOM IPOCTOE HE N0 BUHE VICIOIHUTETIS, € OTIaTOM B COOTBETCTBHH C I1. 5.2. HacTosiweit OdepTsl.
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6. Pazpemenue cnopon

6.1. Ilpy BO3HUKHOBEHHH CIIOPOB, TPESOOBAaHWN W/WIM TPETEH3UH MO BOIPOCAM, MPEAYCMOTPEHHBIM
HacTosAmMM J[OrOBOpPOM WIJIM B CBSI3U C HUM, CTOPOHBI 00SI3YIOTCS MPEANPUHSITH BCE BOBMOXKHBIC U Pa3yMHBIC
MepHI 10 YPEryINPOBAHUIO WX MYTEM IEPETOBOPOB, COOIIIO/IEHNE MPETEH3NOHHOTO (0CYNeOHOr0) MopsaKa
paccMOTpEHUs Criopa SIBJISIETCS 00sI3aTeIbHBIM JIJIsl CTOPOH. B citydae, eciu criop, TpeOOBaHHE W/WITH IPETEH3HS
He OyIyT pa3pelieHsl myTeM meperoBopoB B Tedenre 30 (TpuanaTn) KaJeHIapHbIX THEH CO IHS HallpaBIECHUS
MIPETEeH3MH, JIF00ast U3 CTOPOH BIPaBe 00OPaTUTHCS B CY/I.

[IpenbsiBieHne 3aka3uMkOM TIPETEH3WH 1O  3aKa3y OCYMISCTBISACTCS IIyTEM  HAaIpaBJICHUS
COOTBETCTBYIOIIETO TIOKyMeHTa B aapec OOIecTBa, KOTOPOE OCYLIECTBISIET MOAEPALIMIO TAKOTO OOpaIeHHs KaK
MOCPEHUK MKy 3aka3unkoM u McmomHuTeneM B cOOTBETCTBUU ¢ JloroBopoM-odepTol 1Mo paccMOTPEHHIO
MpEeTeH3Ul U oOpanieHuii B pamkax Jlorosopa yciyr no yoopke nmomemienuit ( https://www.airo.ru/terms).

6.2. IloctynuBmime oT 3aKazyMKa MPETEH3WH PACCMATPUBAIOTCA B CPOK, HE MPEBBIMIAOMNN 7 (CeMu)
paboumx JHEH.

6.3. Ilpu npenbsBieHnd 3aKa3duKOM TPEOOBAHMHA O KOMIICHCAITUSAX ITOCICIHHNA 00s3aH TPEIOCTaBUTH
Hcnomautento naHHble HEOOXOIWMBIE IUIS COBEPIIEHHS ICHEXHOTo mepeBona, a mMeHHo: ®UO, WHH,
0aHKOBCKHE PEKBU3UTHI, TeNe(OH.

6.4. Ilo TpeboBanusM Hcromuutens k 3aka3uuKy, BKIOYas TpeOOBaHUs 00 OIlaTe CTOMMOCTH 3aKasa,
NeHel, HEYCTOEeK, BO3MEIICHUS YOBITKOB M MHBIX TpeOoBaHui VcrionHuTeNs K 3aKa34rKy, CTOPOHBI YCTaHOBHIIH
JIOTOBOPHYIO MOACYIHOCTh B CHITYy MOJIOKeHUU ¢T.32 ['paxaaHcKoro mpoIeccyaibHOro Kojekca Poccuiickoit
@enepanuu 1o MeCTy HaxoxaeHus McrnoaHurens.

7. U3MeHeHuUe 10roBopa

7.1. OOmiecTBO BIpaBe B OJHOCTOPOHHEM IOPSAKE BHOCHUTH W3MEHEHHWs B Hactosmmii JloroBop 6e3
JOTIOJTHUTENLHOTO  yBepomieHuss CTopoH. VI3MeHeHHMs BCTymalOT B CHIy C MOMEHTa ITyOJHKaldu
COOTBETCTBYIOIIMX M3MEHEHUH. BHOCHUMBIE W3MEHEHHUS] HE paclpoCTpaHsIOTCs Ha 3aka3, opOpPMIICHHBIH /10
My ONTMKAITIY H3MEHEHUH.

7.2. ObmecTBO ¢ 1enpio o3HakoMiIeHns CTOpOH ¢ u3MeHeHusiMH J[oroBopa pa3Meraer HOBYIO peAaKITHio
JloroBopa myTeM NpeABapUTEILHOTO PACKPHITHS WH(POPMAIMK, pa3Melas TaKylo HWHQOPMAIMI0 Ha CcanTe
https://www.airo.ru/terms.

7.3. CTopoHBI IpH KaxJaoM ogopMmieHHH 3aka3a 00s3aHbl O3HAKOMHUTBCS C aKTyaJIbHOW pellaKiuei
JoroBopa. MoMeHTOM 03HaKOMIIeHHs 3aKa3zdurka ¢ JloroBopom cuuTaercs Aara u Bpems ohopmiieHus 3akasza.

7.4. C uenpto obecrieueHusl TapaHTUPOBAHHOTO O3HAKOMIICHHMsS C aKTyaJlbHOM pejakiueit Jlorosopa
3aka3unk 00s3aH PETYJSPHO CAMOCTOSTEIBHO WIIM 4Yepe3 YIOJHOMOYEHHBIX JIUI[ 00pamarbcsi Ha CauT
https://airo.ru/terms i momy4YeHus CBeIeHNH 00 M3MEHEHHIX, BHECEHHBIX B JloroBOp.

8. PeKBU3HTHI HCIIOJTHHUTEISA

OO011ecTBO € OrpaHNUEHHON OTBETCTBEHHOCTBIO « AMPOY,

WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mockaa, yi1. 30J10TOpOKCKHii Ball, 32, cTpoeHue 2.
I'enepanbhsiil qupekrop — Lopaes JlaBu Burtansesny.
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