Jorosop-odepra
HA OKa3aHHe YCJIYT MO0 MOCJIeCTPOUTeTbHON yOopKke MOMeleHu i
. MockBa
penakums ot 23.12.2025 r.

Hacrosmmii oroBop siBisiercs mpemiokeHneM (odeproit) 3akazdnka, KeIaroIiero moIyIuTh yCIyTH U3
yycna JIOCTYMHBIX Juis 3akaza B CepBuce Airo yciyr M 3aKitouuTh JIOTOBOp BO3ME3JTHOTO OKa3aHUS YCIYT,
aIpeCOBaHHBIM (PH3WYCCKUM JIAIIAM, 3aperucTpupoBaHHBIM B CepBHce Airo B KauecTBe VcmomHutenei,
JKEJTAOINX OKa3aTh TaKKe YCIYyTH IO 3aKa3y 3aKa3urka, COBMECTHO UMeHyeMbIe “CTOpPOHBI .

Onpenenenus:

JoroBop-oepra Ha okazaHUe YCJIAYT MO MOCJECTPOMTEIbHON YOopke moMmemleHuil (1ajee -
HJoroBop) - HacToAlUN TOKYMEHT, KOTOPBI CONEPKUT BCE CYILIECTBEHHBIE YCJIOBHUS JOTOBOpa MEKIY
3akazunkoM u McmonmanTeneM Ha okazanue yciayru [lociectponTenbHo# yOOpKH.

IHocaecTpouteabHas yoopka (najee - Yoopka) - cyxas W BiaxHas yOOpka BCeX IOBEPXHOCTEH
MTOMEIIeHHsI OT CTPOUTENIFHOW TBUITH, BKJIFOYAsl CTEHBI W TOTOJIKH, 32 MCKIIOUEHHEM HaTsOKHBIX. Bo Bpems
MTOCIIECTPOUTENBHOMN YOOPKH yHaJISIOTCS CIIEAbl M KAaIUTd OT KPAaCKH, MITyKaTypKH, 3aTUPKHU H Kiiest, He Ooee 2
CM JIHaMETPOM.

HUcnonnurens - ¢uzndeckoe IO, JOCTUTIIEE Bo3pacTta 18 JeT, 3aperucTpupoBaHHOE B KadeCTBE
[Tonk3oBarens cepBuca Airo u npuHsBIiee YciaoBus ucrnonb3opanus Ceppuca Airo juist MicnioiaHuTesne B messx
npuHATHs (AKIIENTa) K UCTIOTHEHHIO 3aKa30B 3aKa34MKOB Ha OKa3aHHE YCIIYT Ha YCI0BUAX HacTosmed Odeprsl.

Tapud - cucrema 11eH ¥ CTABOK 3a OKa3biBaeMble McnonHuTenem Ycnyru, pasMelieHHas Ha BeO-caiite
u B [Ipunioxxenun, u sBIAONIasACca HEOThEMIIEMOW YacThi0 HacTosero Jlorosopa.

Oo6mecTBo/Ajlipo - OOIIECTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi. 30I0TOPOXKCKUH Baj, 32, CTpOCHHE 2).

Be0-caiit (masee - Caiit) - npuHaanexamias VICIOTHUTETIO COBOKYIHOCTb MPOTPaMM st
AIIEKTPOHHBIX BBIYMCIUTEIHHBIX MAIIMH U HHOW WHOpMAIIHH, coJepiKalieiicss B MHPOPMAIMOHHON CHCTEME,
MyOIMYHBIN JTOCTYI K KOTOPOI 00ecieunBaeTCs OCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/clean.

3aka3 - copMHpoBaHHOE 3aKa3yMKOM 3aJlaHWe Ha okazaHue yciuyru [lociectpouTenbHO# yOOpKH,
KOTOPOE MOYKHO Pa3MeCTHTh, ucnonb3ys [lpunoxenne, Cait, oo yepe3 Komn-Lientp.

3aka3umk - JqeecriocoOHoe Qu3MYecKoe JHIo, nocTuriiee 18 net, neiicTByromue OT COOCTBEHHOTO
JUIa, UMEoIIee 3aKOHHOE TPaBO BCTYIIATh B JIOTOBOPHBIE OTHOIIEHHUS ¢ VcmomHuTeneM, NMpuUHSBIIEE B
YCTaHOBJICHHOM Topsiike ycioBusi [lomp3zoBarenbckoro cormamenus u CormnamieHuss 00 HCIIONB30BaHUH
MEPCOHATBHBIX JIaHHBIX.

Koan-ueHTp - noapaznenenue AWpo, OCyIIECTBISIONIEE TPHEM U 00pabOTKy BXOJSIINX OOpaIieHuH.
s ob6pamenns B Komi-ieHTp HE0OX0MMMO TTO3BOHUTH 110 HOMEpPY TenedoHa, ykazaHHoMy Ha Caiire, mubo
Hanmcarh B MecceHkep Telegram o anpecy https://t.me/airo_ru_bot.

Yeayra - otnenpHO TapuduIupyemMoe JeHCcTBUe/HA00p NeHCTBHIA, COBOKYITHOCTh KOTOPBIX BXOJIHT B
nousatue YOopku. Cnomcox VYeiayr, BBIIONHSAEMBIX B paMKax YOOpKM, HaxOOUTCS 10  ajpecy
https://airo.ru/clean/repair.

MobuibHoe mnpujoxeHue (najgee - IlpuiioxkeHue) - mporpamMmmHoe obecredeHue lcmomHuTeNs,
MpeJHa3HaueHHOe JUIsi paldoThl Ha cMapTdoHaX, IUIAHIIETaX W JPYTMX MOOHJIBHBIX YCTpOMCTBaXx,
MO3BOJISIONIEE TTONTyYarh HH(pOpMaIUio 00 ycimyrax McromHuTe s, NCIoNb30BaTh TMYHBIH KaOMHET, CO3/1aBaTh
Y YTIpaBJIATh 3aKa3aMH, OTJIaYMBATh OKa3aHHBIE YCITYTH.

CepBuc/cepBHUCbI - COBOKYITHBIH KOMIUIGKC COCTOSIIMHA W3 DIIEKTPOHHOW TuiarGopmbl  AWpo
(ITpunoxenune, Caiit), otmema mnoanmepkku (Komn-mieHTp), KOTOPBIH MO3BOISIET O3HAKOMHUTHCS CO BCEMHU
yCIIlyraMH, OKa3blBaeMbIMH VcnonHuTENnsIME, OGOpPMIIITh 3akasbl, MOJIy4aTh MH(OPMAIHMIO O BBIMOIHEHUU
3aka3oB 1 B3aUMOJIEHCTBOBATE ¢ O0IIecTBOM 1 VICTIOMTHUTEISIMU TI0 MHBIM BompocaM paboTsr CepBuca.

IoBbIIeHHBIH CNIPOC - IEPHOJ] BPEMEHH MOBBIIIIEHHOTO cTipoca Ha Yciryru VcromHuTens (B TOM 4ucie,
B IIpEANPa3THUIHBIC THA U B UHBIX CIy4asx ), IPH KOTOPOM Tapu(dbl MOTYT OBITh YBenn4deHbI. O0 yBETHUCHUH
tapudoB HcrmonHuTens cooONIaeT MyTeM pa3MelIeHHsl COOTBETCTBYIOIIErO yBemomieHust Ha Caiite,
MoOuITEHOM IPHUIIOKEHUH, TIPH 00pareHny 3aka3unka B KoJuI-IeHTp Wi HHBIME CIIOCO0aMH 110 YCMOTPEHHIO



WcnonmauTens, BKIOYas OTIPaBKYy 3aKa3uWKy HWH(POPMAIMOHHOTO COOOIIEHHUS HA HOMEpP MOOWIHHOTO
TenedoHa.

CornameHnue 00 UCMOJB30BAHUU MEPCOHATBHBIX JIAHHBIX - COMNIANICHUE, PAa3MEIICHHOE TI0 aJipecy
https://airo.ru/soglashenie.llonb30BaTenbcKkoe corsiamienue - COTIANICHUE 00 UCITOIE30BAHUH ICKTPOHHBIX
cepBucOB Aiipo, pazmerneHHoe 1o aapecy: https://airo.ru/soglashenie

IoporoBasi miomaab - IONIAb, IIPU MIPEBHIIICHUU KOTOPO YOOpKa MOMEIIeHUs He Tapu(UIUpyeTcs
UCXOJIS U3 PaKTUYECKOTO KOJUYECTBA KOMHAT:

KoJin4ecTBO KOMHAT Ioporosas mwiomannb
1 KoMHaTa He 6onee 40 m?
2 KOMHATBbI He Gonee 70 m?
3 KOMHAThI

He 6osee 90 m?

4 KOMHATBI
OMHa He 6omnee 120 m?

5 KOMHAT He 6oree 150 M?

1. O6mue nonoxeHus!

1.1. AkuenroM Hactostiero JloroBopa 3aka3uuKOM SIBJISICTCS BBIMOJIHEHUE JACHCTBUH 10 0(hOPMIICHHIO
3akasa.

1.2. AknentoMm Hacrosmiero JloroBopa Vcnonnurtenem sBIseTCS NPUHATHS 3aKa3a B NPUIIOKEHUH
“Airo.McnionauTens”.

1.3. dns oOMeHa IOpUANYECKH 3HaYUMBbIMU cooOmmeHusiMu CtopoHsl uconb3yloT Cepsuc Airo. Ilo
BbIOOpY 3aka3zuMKa FOPUAMYECKH 3HAYMMBIE COOOIICHUS MOTYT OBITH HANpPAaBJICHBI OJHUM M3 CICTYIOIIHX
CII0CO0O0B:

- SNIEKTPOHHAS 110UTa;

- yBeIoOMJIeHHE B MOOWIBHOM MecceHpkepe Telegram; - push-yBemomienue B
[Ipunoxenuu.

3aka3unk 00s3aH 00ECTIeUNTh TEXHUIECKYIO BO3MOXXHOCTb MOJTyYSHHUs BIIICYKa3aHHOW HHPOPMAIMH OJJHUM
W3 CJEYIOIIUX CITOCOOOB:

- VYkazarb ajipec JEeKTPOHHOM MouThl npu Bxoae B [Ipunoxenue, 1100 mpu oOIICHUU C

OTIepaTopoM
Komn-uientpa;

- Hoaxmountes Meccenmkep Telegram ans cBszu ¢ Mcenomnutenem u OOIecTBOM,
norpocuB 00 3tom omeparopa Komn-uentpa, mmbo B Ilpunoxennn (Bknanka “Eme”, pasgen
“YBenmomieHus”’, MyHKT “MecceHixep’)

- Hoaxmounts push-yBegomsieHUsl, Ul 4ero HeoOXOAMMO YCTaHOBUTH llpuiioxenue,
nepeiitn Bo Briaaky “Eme”, pazgen “Yeemomuienus”, myHKT “Push-yBenomuienus” B ciydae, ecnn
3aka3yMK HE OCYIIECTBHJI BbIILICYKa3aHHbIE JeiicTBusA, CepBUC Airo BIpaBe HANPABUTh IOPUINYECKU
3HAUMMBbIE COOOIICHHS JIIOOBIM M3 YKa3aHHBIX B HACTOSIIEM IMYHKTE CIIOCOOOM, W Takoe COOOIICHHE
OyZeT cuMTaThCs HaNpaBJICHHBIM HaJUIeXkKalluM 00pa3oM M TOJIyYeHHBIM 3aKa3dyMKOM C MOMEHTa €ro
OTIIpaBIICHUSI.

1.4. Tlpu opopmneHnn 3aKka3a 3aKa34uK:

- npepoctapisier OOIIECTBY KOHTaKTHbIE AAaHHBIC, IO3BOJIAIOIINE HICHTU(PHULNPOBATH
3aka3ynKa KaKk KOHKpeTHOe (U3MYecKoe JIMIO MyTeM ayTeHTU(HUKAIMW 4Yepe3 HoMep MOOMIBHOTO



TenedoHa I PETUCTPALlMU Ha cepBHCcax Airo B COOTBETCTBHH C YCIOBUSAMHU Hacrtosmero Jlorosopa u

ITonb30BaTENBCKOTO COTMIAIIICHHS,

- MOATBEPXKAAET U rapaHTUPYET yKa3aHWE UM JIOCTOBEPHOM, MOIHON U JIeMCTBUTEIbHON

HH()OPMAITHH.

1.5. B cinywyae wu3MeHeHuss KOHTakTHhIX JaHHbIX (D.M.0., HOMepa wmoOwIbHOTO TenedoHa,
AJICKTPOHHOW TOYTHI M WHBIX JAaHHBIX), YKa3aHHBIX MPH PErHUCTPAIUH, HEOOXOIUMO COOOLIUTH 00 3TOM
Ob6mectBy n0 oopmienns 3aka3a, oOparuBIuch B Komi-eHTp.

1.6. DnekTpoHHBIC COOOIICHUS W IEKTPOHHBIC JOKYMEHTHI, HANPABJICHHBIC B paMKaX HACTOSIIETO
JloroBopa, MPU3HAIOTCS CTOPOHAMHU JIOCTOBEPHBIMH W MOTYT OBITh HCIOJIB30BaHBI KaK HaJJICIKaIIHe
JI0Ka3aTeIbCTBA.

1.7. Aynmuosanuch 3BOHKOB, mpou3sBercHHas CepBucoM Airo B pamkax Hactosmiero Jloroeopa,
MPU3HACTCS CTOPOHAMU JIOCTOBEPHOHN M MOXKET OBITh UCIIOJIB30BaHA KaK HaJUIeXkKaIlee JOKa3aTeIbCTBO.

2. [Ipeamer norosopa

2.1. Ilo Hacrosimemy JloroBopy McnoiaHuTens 00s13yeTcsi BBIMOTHUTD MO 3aJaHUI0 3aKa3yrKa 3aKa3 Ha
YOopky nomenieHus, a 3aka3uyuK 00s13yeTCsl MPUHAThH PE3y/IbTaT BBITIOJIHEHUS 3aKa3a U OIUIATUTh €T0.

[TompoOubIii TiepeueHb yciyr, kotopbld Mcnonmaurtens (Mcnomaurenu) A0MKEH (IODKHBI) OKa3arh
3aka34mKy, 00beM TaKHX YCIYyT M CPOKH yKa3aHbl B 3akaze 3aka3uuka, pa3MelieHHoM yepe3 CepBuc Airo.

2.2. VCONHUTEIb OCYIIECTBIISIET YOOPKY IOMEIICHHUSI ¢ MOMOIINBI0 COOCTBEHHOTO 00OpYIOBaHUS U
YUCTALINX CPEACTB.

2.3. 3aka3zymK BIIpaBe OCYIIECTBUTh 3aka3 cornmacHo Tapudam, pasmemenHsiM Ha Caiite, B
[punoxxennn, MO0 MOTyYEHHBIM 3aKka3dyrKkoM B Kort-mieHTpe.

2.4. CrommocTh 3aka3a Ha YOOpPKYy 3aBHCHUT OT KOJMYECTBA KOMHAT M CaHY3JIOB B IIOMEIICHUH,
HaJMYUSA/OTCYTCTBHAS TOBBIIIIEHHOTO CIpOoca Ha YCIyrd, a Takke OT HaJIWYHs/OTCYTCTBUS B 3akase
JIOTIONTHUTENHHBIX YeryT. [pu aToM, eciu mitomaap momereHus mpessiiraet [loporosyro miormas, To Yoopka
JAHHOTO TIOMEIIEHHUs OcyIIecTBiseTcs mo Tapudy momenieHus ¢ OOIBIIIM KOITHIeCTBOM KOMHAT TaK, YTOOBI
IIPH ATOM TUIOMIAb TOMEIIeHHs He TipeBbImaia [loporoByro miomanp.

Ecnmu mmomane momenieHust mpeBbimaer [loporoByro rmiom@anb S-KOMHATHOM KBapTHPBI, TO KaK[ble
HernonHble 10 (mecars) M2 cBepx lloporosoii momanau TapudunupyroTes ucxoas uz croumoctu 1 300 (omHa
ThICSIYa TpUCTa) pyoOaeii 3a 10 (zecsatsb) M2 myTeM gobasnenus B 3aka3 Yeuyru “JlonomHuTenbHas miomaibp”.

B ciyuae, eciu moMenienne, B OTHOIIEHHH KOTOPOTO BBITIONHSETCS YOOpKa, UMEET TUIAaHUPOBKY, MTPH
KOTOpPO# KyXHsI 0ObeIWHEHa C TOCTHHOW, TO B JIAaHHOM cCIlydae TMpH pacdyeTe CTOMMOCTH YCIYT 10 yOopke
JaHHasl TOCTHHAs, OOBENWHEHHAs] C KyXHEH WM JAPYrod KOMHATOHM, CUMTAeTCsl OTAENbHON KomHaroi. [Ipum
pacyere CTOMMOCTH YOOpKM TOMEIICHHH C TOAOOHOW TUTAHUPOBKOHM, pacdeT MpPOHM3BOAWTCS HCXOs W3
KOJTM4ecTBa KOMHAaT 0e3 NpuUMEHEeHHMs 3HAYeHWH MOpOroBOM IJiomianu, yka3aHHOM B OrmpeneneHnsx
Hacrosiero forosopa.

2.5. Yenyra YOopkH BKITIOUAET B ce0sl CyXYI0 U BIaXHYI0 yOOpPKY BCEX TMOBEPXHOCTEH MOMEIICHUS,
IIPH KOTOPOH yNaJSrOTCs OONBITMHCTBO CIIEI0B U Kalellb KPacKH, MITYKaTypPKH, 3aTUPKHU U KJjes, He Oornee 2
CM JIMaMETPOM M CTPOUTENIbHAS IbUIb. YOOpPKa MPOBOAUTCS HA BCIO BBICOTY MOMELICHUS, BKIIIOYAsl CTEHBI U
MOTOJKH, 32 MCKIIOYEHHMEM HATsDKHBIX. B 3aBUCMMOCTM OT IUIOIAAM TOMEUICHHUs, YOOpKYy MOTYT
OCYILECTBIISITh HECKOJIBKO VICTIONMHUTEEH.

[lonpoOHBI  CHHMCOK  YCIYT, BBINOJHSEMBIX B paMKax YOOpPKH, HaxOAWUTCS MO ajpecy
https://airo.ru/clean/repair n akTyajieH Ha MOMEHT CO3JaHMs 3aKasa.

2.6. Ilo cornacoBanuto ¢ Mcnonnurenem npu odopmiieHnH 3akasa, B 3aka3 MOT'YT ObITh J0OaBJIECHBI
Yenyru, He nepeunciennbie Ha Caiite u B [Ipunoxkenun. J{is sroro 3aka3uyuky HEOOXOIUMO JOHECTH JI0
Hcnonnutenss xapakrep HEOOXOOUMBIX €My paboT, mocie yero lcmomHuTtens mocie COIIAaCOBaHUSI C
3aka3zunkoM 100aBUT B 3aKa3 1 (0Hy) M HECKOIBbKO YeuyT “Ocoboe mopydenue’ ctoumMocthbio 500 (sThecoT)
pyOneit xaxxaas wiu ““/lomonmauTenbHbI 9ac” ctoumocThio 1500 (oaHa ThICAYA MATHCOT) pyOsIei.

2.7. Yoopka mo HactosieMy JIoroBopy He BKIHOYaeT B ceOs YCIyrH IO MOJJICP)KHUBAIOLICH U
reHepabHON YOOpKe.

2.8. Tapud Ha Yeayry “MbIThe CTBOPKH OKHA™ yKa3aH ISl CTAHIAPTHONW OKOHHOW CTBOPKHU, Pa3MepOM
10 90x170 cm. Ecniu ctBopka mpeBwimaet 170 ¢cM Mo omHO#M U3 CTOPOH, MO0 IUIOMATs CTBOPKH MPEBhIIaeM
1,5 M2, To CTOUMOCTh YCITyTH PacCUMUTHIBAIOTCS IO TUIOIIAAA OCTEKICHUS, H0OaBICHHEM YCIyrd "MEBIThe



rma"nopamMHoro okHa'", crouMmocThio 400 (deTsipecta) pybiaeii 3a 1 kBagpaTHbIil MeTp ocTekineHus. [Ipu pacuere
IUIOILAAM TAHOPAMHOI'0 OCTEKJIHHUsI ICHCTBYET CTaHIapTHAasi MOZEIIb MaTEMaTH4ECKOI0 OKPYIJICHHS

2.9. Tapud Ha Yemyry “MpIThe OATKOHHOTO OCTEKJICHHS (5 CTBOPOK)” yKaszaH IS OCTEKIICHHS, HE
MIPEBBIIIAIOIIETO pa3Mep IATUCTBOPYATOTO OKHA, pazmepoM 1o 450x170 cMm. Yeiayra He BKITIOYAET MBITHE
OankoHHOTO OJ0Ka. Ecim GankoOHHOE OCTEKIeHHE MMeeT OONBIIHA pa3Mep, CTOMMOCTh YCIYTH MOXET OBITh
YBEJIMUEHA IIPU YCIOBUH COIVIACOBAHUS C 3aKa3UHKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcniomanTens 00s3yeTcs:

3.1.1. [IpucTynuth K BBIOIHEHUIO 3aKa3a Mo YOopke He mo3aHee 15 (MATHaAUaTH) MUHYT OT JaThl U
BpEMEHH, yKa3aHHBIX B 3aKa3e 3aka3zyMKa B KaUeCTBE HAYaJIbHOTO CPOKA UCTIOIHEHHUS.

3.1.2. IloaHOCTBIO M C HaJyIekKallluM KauyeCTBOM BBIMIOIHHUTE BCE YCIYTH B yKa3aHHBIN B 3aKa3e CpOK.
Cpok BBITIONHEHUsSI YOOPKH MOXET ObITh O0OOCHOBAaHHO YMEHBIICH, JIMOO YBEIUYEH, B 3aBHCHMOCTH OT
CTETEHHU 3arpA3HEHHOCTH MMOMELIEHHUSL.

3.1.3. Ilo okoHYaHWH BHITIOTHEHHUS 3aKa3a YBEIOMHUTD 00 3TOM 3aKa3unka YCTHO (B clIydae IpUCyTCTBUS
3aKa3uyMK B MOMEHT OKOHYaHHsI YOOPKH) WJIM MOCPEICTBOM HAlpaBieHHs 3aKa34HKy COOTBETCTBYIOIIETO
YBEIOMJICHHUSL.

3.2. 3aka3uuk o00s3yeTcs:

3.2.1. Jlo 3akmtoueHuss HacTosmero J[oroBopa O3HAKOMUTBCS € €r0 COAEPXKAHUEM U B Cllydae
HENPHUHSTUS KaKUX-THOO0 MOJI0KEHUH OTKA3aThCs OT €r0 3aKIII0UCHHS.

3.2.2. O6ecneunth McmonHuTeNssiM OSCHpPENATCTBCHHBIN JOCTYIT B IOMEIICHHE B COIIACOBAaHHOE B
3akaze BpeMs BBIITOJTHEHUS] YOOPKH.

3.2.3. Ob6ecrnieunts McnomHurensM OecCHpENsITCTBEHHBIA BBIXOA W3 TMOMEIICHHS MO 3aBEPIICHHIO
Yo6opku.

3.2.4. O6ecneunthb VcrionHUTENCH NCTOYHUKAMU 3JICKTPOIIMTAHNS, BOAOCHAOKCHHSI, BOJOOTBEICHUS.

3.2.5. He TtpeboBare oT VcmomHuTeneld BBHIMONHEHUS padOT, TPSAMO HE MPEIyCMOTPEHHBIX B
COOTBETCTBYIOLIEM 3aKase.

3.2.6. Coobumth 000 BceX 0COOCHHOCTAX M HEOCTAaTKaX MOMEILEHHs, U MPeaMeTax, HaXOIIIIUXCs B
HEM, KOTOpbIE UMEIOT 3HAYEeHUs [yl OCYIECTBICHUS HaJIekKallero kadectsa YOoopku. B ciyuae Hanuuus B
MTOMENIeHNH TIeHHBIX Belel (cToumocTthio 6osee 50000 pyoreit), mpenMeToB W/iiu XPYIKAX U TPeOyIOmux
CHELUAIBHOTO OOpallleHuss NPU UX NEepeMELIeHUH BO BpeMsi yOOpKM INPEeIMETOB OOECIEUUTh BO BpEMs
MPOM3BOACTBA PabOT CBOE MNPHUCYTCTBHE WJIM CBOETO MPEACTABUTENS, M  CaMOCTOSITEIIbHOM
OXpaHbl/TIepeMeIIeHus] TOAO0OHBIX MPEAMETOB, 38 COXPAaHHOCTh KOTOPBHIX VICHOIHUTENb OTBETCTBEHHOCTH HE
HEeCeT.

3.2.7. Tlo oxoHuanun YO6opku 3akazuuk 00s3aH ¢ yyactueMm VICTIOIHUTENS] OCMOTPETh ITOMEIIEHUE U
MPUHATH pe3yabTar YOOpKH, a Ipu 0OHApYKEHUH OTCTYIUICHUH OT yCJIOBUH HacToswlero JJoroBopa mim MHBIX
HEIOCTAaTKOB, HEMEIUIEHHO 3asBUTHh 00 3ToM Mcmonmuuresnto. 3aka3dyuK, MPUHABIIMN pe3yibsTar YOopku 0e3
3aMeyaHuil WK 0e3 IPOBEPKH HE BIIPABE CChUIATHCS HAa HEJOCTATKH BHINOJHEHHONW YOOpKHU B OyayIieM.

3.2.8. B cnyuae orcyTcTBHs 3aKazdMKa B MOMEHT OKOHYaHHUS YOOpKH, 3aKa3uuk 00S3yeTcsl IPUHSTh
pe3ysbraThl YOOPKH U 3asIBUTh O KaKUX-JIMOO HEJTOCTAaTKaxX BBIIOJIHEHHON YOOPKH B CPOK, HE TPEBBILIAIOLIHI
8 (BOCbMH) 4aCOB C MOMEHTA OKOHYaHHUsI YOOpKH.

B cnyuae HenmocTymuieHuss oT 3aka3udKa NpeTeH3WHd B 0003HaYeHHBIH CpoOK, YOOpKa cuuTaercs
BBIMOJIHEHHOW C HaJUIeKallUM KadeCTBOM W B YCTAHOBJICHHBIE CPOKH, a JaJIbHEHWIIHE MPETCH3UH
OTHOCHUTENBHO (haKkTa HEKaYeCTBEHHOTO BBINOIHEHNST YOOPKH, MPUUUHEHUS BpeJa KaKoMy-ITH00 UMYIIECTBY
3aka3umKa W 1p. He IPUHUMAIOTCS U YIOBICTBOPEHHIO HE MOJIEXKAT.

3.2.9. B caywyae npucyTCTBUSI B IOMELICHWH HECOBEPILICHHOJIETHUX JIMI, a TaKXe WHBIX JIHII,
TpeOyIOMHMX Haa30pa, 3aKa3uyuK 00s3yeTcsl OCYLIECTBISTh HaJ30p 3a YKa3aHHBIMU JIMLAMH U OTPAHUYUTh UX
JOCTYIl K TOTEHUHMAJbHBIM MCTOYHHKAM MOBBILICHHOW ONACHOCTH, TAKMM KaK XHMHUYECKHE (YUCTALIHE)
CpeACTBa, EKTPO0OOpyROBaHuE, HHOE 000pynoBaHUE MCIONHNTENS, a TAKKE K OTKPBITBIM OKHaM BO BpeMsi
BBIMOJTHEHUsT Yeuyr “MpbITbe CTBOPKHM OKHA”, Yeiayru "MbITbe aHopaMHOro okHa" U “MpIThe OaIKOHHOTO
OCTEKJIEHUS .

3.2.10. B caywyae mnpucyTCTBUS B TIOMEIICHHM JOMAIIHUX >KUBOTHBIX, 3aKa3uMK 00s3yeTcs
OCYILECTBIISITh HAaJ HUIMH HAA30p M OTPAaHMYHUTh WX JOCTYN K MOTEHIHAIbHBIM MCTOYHHKAM ITOBBIILICHHOM
OMACHOCTH, TaKMM KaK XHMHYECKHE (YHCTSIIUE) CPEACTBa, ICKTPOOoOOpyIOBaHHE, MHOE O00OpyHIOBaHHUE



HcnomauTens, a Takke K OTKPBHITHIM OKHAM BO BPEMS BBITOJIHEHHS YCIyT “MBIThE CTBOPKH OKHA, YCIyTH
"MpIThe TaHOPaMHOTO OKHA" U “MBIThe OAIIKOHHOTO OCTEKIICHHUS .

3.2.11. B crmydae HeHamJIeKaIIero WCTIOTHEHUS 3aka3dnKoM OOS3aHHOCTH TI0 HAA30py 3a JCThbMH,
HMHBIMH JIMLAMH, TPEOYIOIMMU Hal30pa, a TAKKE 32 JOMALIHUMH XUBOTHBIMHM, VICIIOJIHUTENs UMEET IIPaBO
IIPEKPATUTh BBINOJHEHNE YOOPKHU U OKUHYTh IIOMEIIEHHE 3aKa34uHKa.

3.3. 3aka3uuK BIpaBe B J1000€ BpeMsi IPOBEPSITH X0/ U KauecTBO YOOpKH, naBarh VICIIOMHUTENIO YCTHEIC
yKa3aHUs 110 IIOBOLY BBINOJIHEHUs YOOpPKM B paMKax €€ o0beMa, COIVIACOBAHHOIO CTOPOHAMHU IIpU
odopMiIeHNH 3aKasa.

3.4. Tlpu 3akaze Ycuyr “octaButh Kiroun” w/uian “3abparh kmoun” 3aka3dyuKk 00s3aH Ha MEpHO.
okazaHusi Yciayr mepenarb VICMOMHHUTENIO KOMIUIGKT KIIOUEH OT IOMEIIeHHs, B KOTOpoM OyneT
OCyHIeCTBISATECS YOopka. Takoi KOMIUTIEKT Kitoueii mpuHuMaeTcs VcnonanTteneM 6e3 mpoBeIeH s TPOBEPKU
€ro COOTBETCTBHS 3aMKaM W/MIM HHBIM 3allUparoliuM ycTpolcTBaM IloMmemeHnss M BO3MOXKHOCTH
npoHUKHOBeHHs B IlomemieHne ¢ ero momomplo, a paBHO 0Oe€3 IPOBEIEHHS OCMOTpa IIOMELICHUS U
HMEIOILErocsl B HEM MMYILECTBa U MPOBEPKU HUX cocTosiHMsA. [lepenaBast KOMIUIEKT Kirouel, 3aka3uuk HECeT
CIMHOINYHYIO OTBETCTBEHHOCTD 32 UX IIPUTOJHOCTD JUIS OTHHPAHMS/3aUPAHHS TOMEILICHHS.

3.5. 3aka3ymK BIpaBe OTMEHHTH 3aKa3 B JIF000e BpeMs, oopaTuBmrchk B Komn-nieHtp. B cirydae orMeHsbI
3aka3a MeHee, 4yeM 3a 2 (J1Ba) yaca 0 Hadana YOOpKH, K cleayroneMy 3akaszy 3aka3unka Oymer moOaBieHa
KoMITeHcaIrus pacxonoB HMcnomanrenst crouMocThio 500 (maTbcot) pyOueit.

3.6. B cnyyae BO3HMKHOBEHHsI HEOOXOAMMOCTH BBITIOJIHEHHS JOTOJHHUTENBHBIX YCIyr B paMKax
TeKyllero 3aka3a, 3aka3uuK BIpaBe oOparuthcs K VcnonHuTenro ¢ mpockOoil J100aBUTh B 3akas
JonoJHUuTeNbHbIe Yeiryru. [Ipu Hannaun cBOOGOAHOTO BpEeMEHH JUISl BBIIOJIHEHHS JOTIOJIHUTENILHON YCIIyTH B
pamkax Tekymero 3akasa, McmomauTens cBshkercs ¢ Komn-mienTpom it 1o0aBiIeHns ATHX YCIyT B 3aKas.

3.7. UcnionHuTenp BIipaBe OTMEHSTH JII00BIE 3aKa3bl 3aKa3unka 6e3 00bsICHEHHSI IPUYMH, B TOM YHCIIE B
cllyyae TiepeHoca JaThl UCIOJTHEHUs 3aka3a 3aka3zunkoM Ooiiee JByX pa3. B cmydae ormensl Mcnonaurenem
3aKa3a, B kKoropoM npumeHeH [IpoMoxkoza, aeiictBue Takoro IIpomokona npekpamaercsi BMecTe ¢ 3aka3oM. Eciu
B 3aKa3e UCIoJb30BaHbl boHyCcHbIE Oauibl, Ipu OTMEHE 3aKa3a OHH CHUMAIOTCS ¢ OPOHHU U BO3BPAILAIOTCS Ha
BonycHblil cueT kiaueHTa, MO0 CHUCHIBAaIOTCS (€CIM HA MOMEHT CHATHUS ¢ OPOHM CPOK AEHUCTBHS BOHYCHBIX
0aJTOB UCTEK).

4. llopsiiok pacueToB

4.1. 3akazuuk 00s3yeTcsl OIUIATUTH BBINOJIHEHHBINM 3aka3 cpa3dy IO €ro 3aBeplleHHi0. B ciyuae,
MPEeAyCMOTPEHHOM B 11. 3.2.8., B CPOK, HE NPEBBIIAIOIINN 8 (BOCEMH) 4acOB C MOMEHTA 3aBEPLICHUS 3aKasa.

4.2. Omnara BeimonHeHHOro McnonHuTteneMm 3aka3za OCYIIECTBISETCS MPEAYCMOTPEHHBIMH 3aKOHOM
criocobamu, npu Oe3HaTMYHON (opMe OIIaTel B cepBrce Airo B cOOTBETCTBUH ¢ JloroBopom-odepToii 00
YCIIOBUSIX TIPEJOCTABJICHHS CEpBHCA OpPraHM3allM PacdyeToB IO OIepalusM, OCYIIECTBISIEMbIM B CETH
WuTepHeT pazmenieHHoM 1o ajipecy https://airo.ru/terms.

4.3. B ciyuae, eciii 1o ajapecy BBINMOJHEHHUS 3aKka3a OTCYTCTBYeT OecIuiaTHas mapkoBka, VcroaHuTe b
MOJKET IMOTPeOOBaTh KOMIIEHCAIIMIO PACXOI0B Ha OIUIATy MapKOBKU. [laHHAast KoMIteHcalust Oy/ieT 100aBjIeHa K
CTOMMOCTH 3aKa3a IocjIe CONIACOBaHUS ¢ 3aKa3uMKOM.

4.4 Kaxxnprii VICTIOTHUTEh CaMOCTOSITEIFHO HECET 00s3aHHOCT IO YIIIaTe HAJIOTOB B COOTBETCTBUU C
TpeOOBaHUSIMH JICHCTBYIOIIETO 3aKOHOIaTeIbCTBa PD.

5. OTBeTCTBEHHOCTDH

5.1. B cayuae, ecnu mo TpeOoBaHMIO 3aka3zyuWKa MPH BBITOJHEHUH 3aka3a MPHMEHSJINCH CPEICTBA
YHCTKU (CHeNHanbHas XUMHUS W/WIM WHBEHTaph), MPEAOCTaBlICHHbIE 3aKa3duKoM, VICTIONHUTENh HE HeceT
OTBETCTBEHHOCTH 3a Pe3yJbTarhl YOOPKM M BO3MOXKHBIE HETAaTHBHBIC MOCIEICTBHA. B naHHOM cityyae Bce
PUCKM HACTYIUICHHUS] HETAaTUBHBIX TOCJEICTBUI B BHJE IOPYH MPEIMETOB, TOBEPXHOCTEH, a TaKKe HHBIX
yOBITKOB BO3JIArat0TCs Ha 3aKa34yHKa.

5.2. B caywae, eciam 3akazyuKk He OOECTEYMBAET CBOEBPEMEHHBI OECTHpPENsSTCTBEHHBINM IOCTYI
HcnonmauTens B mMOMEIICHUE TSI OCYIIECTBICHUS YOopku, VcromHuTe b OKUIaeT 3aka3unka B TeueHue 15
(maTHAAIATH) MUHYT C MOMCHTA Hadaja YOOpKH, yKa3aHHOTO B 3aka3ze. [lo MCTeUeHWH BBINICYKa3aHHOTO
repuoaa 3a Kaxasle HermonHeie 30 (TpuAnark) MUHYT OKHIaHHUS 3aka3uuka, B 3aka3 moOapisercs 1 (omHa)
Yenyra “Ilnarnoe oxumanue’” ctTouMocThio S00 (msITheoT) pyoieit. [lpu aTrom McomHUTENNb HE TapaHTHPYET,
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91O OyIeT UMETh BO3MOKHOCTh OKMIATh 3aka3unka Oonee 15 (maTHammarn) MUHYT. B TakoM ciaydae 3aka3
OyneT oTMeHeH VIcIoTHuTeNIeM B OTHOCTOPOHHEM TOPSIKE, a K CYMME CIEIyIOIIero 3aka3a 3akazduka OymaeT
mobaBiieHa KOMITEHCAIIHS 3a TIO3IHIOI0 OTMEHY 3aka3a B pazmepe 500 (msIThcoT) pyOei.

5.3. B ciy4ae, ecn 3aka3uvK HE OTLIATHI BBIMTOTHEHHBIH VconmanTenem 3aka3, McromHuTens BripaBe
yaepkarhb ¢ 3akazumnka meHto B pazmepe 0,35% ot crommocTty 3akasa 3a Kaxablil IeHb POCPOYKH.

[lenst He HauMcsgeTCs, €CU 3aKa3yMK MPEAbSBUI MPETEH3UIO K KAaueCTBY BBHIMOJHEHHOW YOOpKH B
MOMEHT TIPUEMKH.

Hauncnenne nenn npousBoauTcs 6€3 CennantbHOTO YBEIOMIICHUS 3aKa3uuKa.

5.4. B cnyuae, ecnu 3aka3yMKOM, JMLAMH, TPEOYIOIIUMHM HaA30pa CO CTOPOHBI 3aKa3uHKa, WU
JIOMAITHUMU JKUBOTHBIMH ObUT MIPUYUHEH BPE]l )KU3HU, 3I0POBBI0 WK UMYyIIecTBy Mcnonaurens, 3aka3qnk
00s13yeTcs BO3MECTUTh IPUUMHEHHBIN YKa3aHHBIMY JTMIAMH Bpe VICTIOHUTENIO B COOTBETCTBHU cO cT. 1073,
1074, 1076 I'paxxnanckoro konekca PO.

5.5. McniomauUTENs BIpaBE UCIIOIB30BaTh (DOTO- H/HITH BHACO(DHUKCAITIIO TIOMEIICHHS 10/TI0CTIE OKa3aHHS
VYenyr. @oto- n/unu BuaeopuKcaus SpseTcsl HaUIeKalliM OATBEPKICHHEM COCTOSHUS TIOMELICHHUS KaK B
LEeJIOM, TaK M €ro MMyliecTBa. B ciydae, ecnmu B mporecce OKa3aHWsi YCIYr BBIABATCS OCOOCHHOCTH,
MOBPCKACHUA, HCAOCTATKM U HHBIC CBOMCTBA IIOMCIICHHUA I/I/I/IJ'II/I HMYIICCTBA, HaXOAALICTOCA B HEM,
MPEISTCTBYIONINE OKa3aHUI0 YCIyT, MicnonHuTenb BIpase, 0e3 NPUMEHEHUS K HeMy KaKuX-TH00 mTpadHbIX
CaHKIINH, MPUOCTAHOBUTH OKa3aHWE YCIYT 10 MOMEHTa coriacoBanus CTOpOHAMH NalbHEHITUX NEHCTBUU.
Ecnmu Takoe comtacoBaHue He OyAeT JOCTUTHYTO B TedeHHe 30-TH (TpHALATH) MUHYT, TO, HaunHas ¢ 31-i
(Tpuamare TepBOM) MHUHYTHI, YIIOJIHOMOYEHHBbIE NHma VcrmomHuTens, OyayT CUMTATbcs HAXOASIIUMCS B
BBIHY/ICHHOM TIPOCTOE He 110 BHHE VIcTIoTHUTENS, ¢ OIJIaToi B COOTBETCTBHH C T1. 5.2. Hactosmmed OdepThl.

6. Pa3zpeumienne cnopos

6.1. IIpy BO3HUKHOBEHHH CIIOPOB, TPEOOBAHWW W/WIIM MPETEH3UH 1O BOMPOCAM, MPEIyCMOTPEHHBIM
HacToAMM JloroBOpOM MM B CBS3U C HUM, CTOPOHBI 00S3yIOTCS IPEANIPUHATH BCE BO3ZMOXKHBIE U Pa3yMHBIC
MepBI TI0 YPETYIUPOBAHUIO UX IyTEM IIEPETOBOPOB, COOIONEHUE TPETEH3NOHHOTO (JI0CyAeOHOTO) TOpsIIKa
paccMOTpeHus! Cropa sBJsIeTCSl 00s3aTesIbHBIM Uit CTOpOoH. B ciywae, ecim crnop, TpeboBaHHMe u/win
peTeHs3ust He OyAyT paspelieHbl MyTeM HeperoBopos B TeueHue 30 (TpuauaTH) KaJeHIApHBIX JHEH CO JIHS
HanpaBJieHUs NPETeH3UH, J100ask U3 CTOPOH BIIPaBe OOPATUTHCS B CYI.

[lpeapsiBienne  3aka3dyukoM MpeTeH3ud 1o  3aka3y  OCYIIECTBISICTCS MyTEM  HalpaBlICHHS
COOTBETCTBYIOILETO JOKyMeHTa B aapec OO0IecTBa, KOTOPOe OCYLIECTBISIET MOJIEPALIMIO TAKOIO 0OpaIleHHs KaK
MOCPETHUK MEXAY 3aka3dyukoM M VcromHuTesneM B cOOTBETCTBUM C J[0oroBopoM-o(epToil M0 pacCMOTPEHHUIO
MpeTeH3ul U oOparieHuii B pamkax JloroBopa yciyr mo yoopke romenienuii ( https://www.airo.ru/terms).

6.2. [loctynuBmme ot 3aka3z4yrka MPETEH3UN pacCMaTPUBAIOTCS B CPOK, He TpeBbimatommii 10 (aecstn)
pabounx JHEH.

6.3. Ilpu npeabsiBieHU: 3aKa3uukoM TPeOOBaHHN O KOMIICHCAIMAX MOCTCTHHN 00s3aH MPEAOCTaBUTh
HcnonmHuTento JaHHbIe HEOOXOAMMBIC JUIsl COBEPIICHUs JCHEKHOrO mepeBona, a umenno: ®MO, MHH,
0aHKOBCKHE PEKBU3UTEHI, TENE(OH.

6.4. ITo TpeboBanusM McronHuTes K 3aka3uuKy, BKIItoUYas TpeOOBaHUs 00 OIiaTe CTOMMOCTH 3aKasa,
NeHel, HEeyCTOEeK, BO3MEIeHHs YOBITKOB M HMHBIX TpeOoBaHui McnomHutenss K 3aka3uuKy, CTOPOHBI
YCTaHOBUJIM JIOTOBOPHYIO IOJICYTHOCTH B CHIIY MOJIOKEHHH CT.32 [parkaaHCKOTO MpOIecCyalbHOTO KoJaeKca
Poccuiickoit @enepaiiyiv 1o MECTY HaxOoxkaeHUs VIcrionHuTEN.

7. U3MeHeHuUe 10T0BOpa

7.1. ObuiecTBO BHpaBe B OJHOCTOPOHHEM MOPs/IKE BHOCUTh M3MEHEHUs B Hacrosumid [lorosop 0e3
JOTIONTHUTENFHOTO  yBepomiieHus: CtopoH. M3MeHeHHWs BCTymaroT B CHJIy C MOMEHTa IyOJUKaIiu
COOTBETCTBYIOIIUX M3MECHEHHI. BHOCHMbIE M3MEHEHHsI HE PaclpoOCTPaHSIIOTCs Ha 3aka3, OPOPMIICHHBIN JI0
MyONMUKanuy N3MEHEHNH.

7.2. OOmiecTBO ¢ LEJNBI0 O3HAKOMIJICHHS! Y4YacTHHKA ¢ M3MEHEHHsMH JloroBopa pasmeniaer HOBYIO
penakiuio Jloropopa myTeM IpeBapuTeNIbHOTO PACKPhITHs MHPOPMAIIHH, pazMelias Takyo HHQopMaIuio Ha
caiire https://www.airo.ru/terms.

7.3. 3aka3uuk mpu KaxaoM odopmieHHM 3aka3a oOs3aH O3HAKOMHTBHCSI C aKTyaJbHOW pelakuuei
HoroBopa. MomeHTOM O3HaKOMIICHHS 3akazunka ¢ JloroBopom cuuTaercs 1ara U Bpemst opopMiieHus 3akasa.
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7.4. C nenpto oOecrieueHUs] rapaHTUPOBAHHOTO O3HAKOMJICHHS C aKTyajdbHOW pefakiueit /lorosopa
3aka3zuuk 005M3aH PErySIPHO CAMOCTOSTEIBHO WM 4Yepe3 YIOJIHOMOYEHHBIX JIMI OOpamarbcs Ha CauT
https://airo.ru/terms 1 MOy9ICHIS CBENCHUA 00 N3MCHEHISIX, BHECCHHBIX B J[OTOBOD.

8. PekBU3NTHI HCTIOTHHUTESA

OO0mecTBO ¢ OrpaHMYCHHOH OTBETCTBEHHOCTBHIO  «Aiipo», WHH: 7703821839, OI'PH
5147746347634, info(@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi. 3010TOpOKCKAN Bal, 32, cTpoeHue 2.

I'enepanbnblil nupexrop — Llopaes JlaBun Buransesuu.



