JloroBop-odepTa Bo3Me31HOT0 oKkazaHus ycayr [logaepkuBaromieii yoopku
r. MockBa pegakuus ot 21.05.2026r.

Hacrosmuit Jlorosop siBiisieTcst mpezioxkenueM (odepToii) 3aka3unka, )KeJIaromIero MOIydnuTh YCIYTH U3
YyHciIa JOCTYMHBIX JUIA 3aka3a B CepBuce Airo yciyr u 3akio4uTh J[OroBOp BO3ME3THOTO OKa3aHUsS yCIYT,
aZipecoBaHHbIM (pU3MYECKUM JHLAM, 3aperucTpupoBaHHbIM B CepBHce Airo B KadecTBe McmomHuteneid,
JKENTAIONINX OKa3aTh TaKHME yCIYTH 10 3aKa3y 3aKa3urKa, COBMECTHO WMeHyeMbIe “CTOpOHBI .

Onpenenenns:

HoroBop-oepra Bo3mMe3aHoro oxkazanusi yeayr [lognep:xkuBaromeii yoopku (najee - {lorosop) -
HACTOSIIUM TOKYMEHT, KOTOPBIM COAEP)KUT BCE CYIIECTBEHHBIC YCIOBMS JIOTOBOpAa MEXIY 3aKa3uMKOM H
WcnomauTenem Ha okazanue yciyru [lonnepxuBaromieil yOOpKH.

Hopnep:xkuBaromasi yoopka (najgee - Y0opka) - cyxas W BIaXHas yOOpKa BCeX IOCTYITHBIX
MOBEPXHOCTEH MOMEIICHUsI Ul MOJACPKaHus YUCTOThL. Bo Bpemst mojaepikuBarolieil yOOpKH yIalstoTCs
JIETKUE 3arpsA3HEHUs U ObITOBAS MBLID.

Tapu¢ - cucrema 11eH 1 cTaBOK 3a oKka3biBacMble Mcromaurenem Ycyru, pa3menienHas Ha Be6-caiite u
B [Ipuiioxenuu, u ABisIOIAiACcs] HEOTHEMIIEMOM YacThI0 HacTosero Jlorosopa.

Hcnoanurens - (usnyeckoe JMI0, AOCTUTIIEE Bo3pacTa 1§ neT, 3apernucTpupoBaHHOE B KauecTBE
[Tonme3oBaTens cepBuca Airo u npuHsBIIee Y cIoBUs Hconb3oBanus Cepuca Airo mist MicionauTeNel B 1IeNsax
npuHATHS (AKIEnTa) K UCTIOJIHEHHIO 3aKa30B 3aKa34MKOB Ha OKa3aHUE YCIyT Ha yCIoBUsAX HacTosmeld OdepTo

Beo-caiit (manee - Caiit) - npuHaiexamas OOIIECTBY COBOKYITHOCTh IPOTPAMM TSI DJIEKTPOHHBIX
BBIYUCITUTEBHBIX MAIMH U MHOM MH(pOpMAaILNK, coepKalleiics B MHPOPMAIIMOHHON cHCTeMe, TyOIHMYHbIN
JIOCTYTI K KOTOPO# 00ecieunBaeTCs MOCPEACTBOM CETH HHTEPHET 110 ajpecy: https:/airo.ru/clean.

3aka3 - chopmupoBaHHOe 3aKa3zdyMKOM 3a/aHWe Ha okazaHwe yciyru [lommepxuBaromieir yOopkw,
KOTOPOE MOYKHO Pa3MeCTHTh, ucronb3ys Cepsucel Oommectsa: [Ipunoxxenue, Caiit, mudo aepe3 Komr-LenTp.

3aka34uk - neecriocoOHoe (hHU3NYECKOE JIUIIO, JOCTHTIIee 18 JeT, neHCTByIonue 0T COOCTBEHHOTO JINTIA,
MMEIOIEe 3aKOHHOE IpaBO BCTyHaTh B JIOTOBOPHbIE OTHOWIEHMs C VlcnonHuTenem, IpuUHSBIIEE B
YCTaHOBJICHHOM TIopsake ycioBusi [lonb3oBarenbckoro cornameHuss u Cornamenuss 00 HCIOJNB30BaHUU
MEPCOHAIBHBIX TaHHBIX.

KoJut-ueHTp - noapaszaenenue Alpo, OCYLIECTBISIONIEE IPUEM U 00pabOTKy BXOISIIMX OOpalieHHH.
Juns obpamenust B Koyut-tieHTp He00X0IuMO TIO3BOHHTE 110 HOMEpY TelieoHa, ykazanHoMy Ha Caiite, mr0o
HanucaTb B Meccenkep Telegram mo agpecy airo.ru/tg nnu B Meccenpkep Max.

Yeayra - oraensHO TapuduuupyeMoe JeiicTBue/HabOp ASHCTBUNA, COBOKYIHOCTh KOTOPBIX BXOIUT B
nonsitue Y0opku. Ciucok Y ciyr, BHIIOTHAEMBIX B paMKax Y 00pKH, HAXOAUTCS 110 aapecy https://airo.ru/clean.

MobuabHoe npuioxkeHue (nanee - Ilpuioxkenue) - mporpammuHoe obecreuenue OOIecTBa,

npeHa3HaueHHoe /I paboThl Ha cMapTQOHaX, IUTAHIIETaX U IPYTUX MOOMIIBLHBIX YCTPOHCTBAX, TO3BOJISIONICE
MoJy4aTh WHPOPMAIUIO 00 yCIyrax, HCIIOJb30BaTh JIMYHBIM KaOWHET, CO3/laBaTh W YIPaBJSITh 3aKa3amu,
OIJIAYMBATh OKa3aHHBIE YCITYTH.

Oo6mrecTBO/Alipo - OOMIECTBO C OrPaHIMYCHHOI OTBETCTBEHHOCTRIO “Aiipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 30J10TOPOXKCKHIA BaJl, 32, CTpOCHHE 2,).

IoBbIIeHHBIH cNPOC - IEPHO/T BPEMEHH MOBBIIIIEHHOTO cIipoca Ha Y cinyru VcnomauTes (B TOM YHcIe,
B IIPE/INPa3IHUYHBIC JIHA U B HHBIX CIyYasx), IPH KOTOPOM Tapudbl MOTYT ObITh yBenn4deHbl. O0 yBeUUEeHUN
tapudoB McrnomHuTens coolmiaer myTeM pas3MelleHHs COOTBETCTBYIOIIEro yBeaomienus Ha Caiire,
MoOuIIEHOM NPHUIIOKEHNH, IPU oOpateHny 3akazuuka B Kosi-ueHTp uiiu HHBIMH CIOCO0aMu 110 YCMOTPEHHIO
Hcnonnutens, BKIOYas OTHPaBKY 3aka3uuky HMH(POPMALMOHHOTO COOOIICHHS Ha HOMEpP MOOMIIBHOTO
tenedoHa.

CepBuc/cepBUCbI - COBOKYNHBIH KOMIUIEKC COCTOSILMH M3 3JIEKTPOHHOH T1uiaThopMbl  Afipo
(Ilpunoxenne, Caiit), ornena nojuepkku (Komui-LieHTp), KOTOpBIA MO3BOJISIET O3HAKOMHTBCS CO BCEMH
yciyramu, OkasbiBaeMbIMH VcromuurensMu, ohopmisiTh 3akasbl, MOJIydaTb MH(OOPMAIHMIO O BBINOJIHEHUN
3aka30B M B3auMo/ieiicTBoBaTh ¢ O01ecTBOM U McnoaHUTENSIMH 110 MHBIM BonpocaM padotsl CepBuca.

Coranienue 00 MCIOIb30BAHNHU NEPCOHAIBHBIX JAHHBIX - COIVIAIIEHUE, Pa3MEILIEHHOE 110 aJjpecy
https://airo.ru/soglashenie.

IMoab3oBaTenbcKkoe corjialieHue - CorjialmeHne 00 MCIONB30BAaHUH JIICKTPOHHBIX CEPBUCOB Afipo,
pasMeIeHHoe 1o aapecy: https://airo.ru/soglashenie
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Iloporosas mjiomaab - IIOMA Ik, IIPU IPEBBIITICHUN KOTOPOH Y O0pKa MOMEIICHHS He TapuPUITUPYETCS
ucxoJis 13 (pakTHIEeCKOro KOJMYeCTBa KOMHAT:

Kosamn4yecTBo KOMHAT IoporoBas miomann
1 komHaTa He 6omee 40 m?
2 KOMHATEI

He 6omee 70 m?

KOMHATBI

3 xomHa He 6omee 90 m?

4 KOMHATEI He Gonee 120 M
5 KOMHAT He 6omee 150 m?

1. OO01mue MojI0:KeHUs

1.2. Aknenrom Hactosmero [loroBopa 3aka3drKoM SIBISIETCS BBHIIOJTHEHUE EHCTBHUH 1O 0(OPMIICHUIO
3akaza.

1.3 Axuenrom Hactosimiero [loroopa HcmonHurtenem sBISIETCS MPUHATHS 3aKa3a B MPUIOKECHUU
“Airo.UcnoianTens”.

1.4. lnsg oOMeHa IOpUIMYECKH 3HAYMMBIMH cooOmeHusMu Ctoponbl ucnonb3yoT Cepsuc Airo. Ilo
BEIOOpPY 3aka3zuMKka FOPUANYECKH 3HAYMMbIE COOOIIEHUS MOTYT OBITh HAIpaBICHBI OJHUM W3 CIETYFOIINX
CIIOCO0O0B:

- DJIGKTPOHHAS [T0UTA;

- yBeIOMJIeHHE B MOOMITbHOM MecceHkepe Telegram;

- YBEZIOMJIEHHE B MecceHhkepe Max;

- push-yBeromiienue B [TpusoxeHun.

3aka3uuk 00s3aH 00ECHEeYNTh TEXHUYECKYI) BO3MOXKHOCThH MOJYYEHHUS BbIIIEYKa3aHHOH MH(OpMAIH
OJTHUM M3 CIIEAYIOIIUX CIIOCOOO0B:

- Yka3zaTp aJipec 3JIeKTPOHHOH MMoUTHI Ipu BXxoie B [ Ipmiroxkenue, mibdo npu obiennu ¢ oneparopom Kor-
HEHTPA;

- [ogximounte Meccenmkep Telegram wmim Max Juist CBsI3U C CEPBUCOM Airo, TIONPOCHUB 00 3TOM
omneparopa Komr-tientpa, nu6o B Ilpunoxenunm (Bkmanka “Eme”, pasmen “YBemomieHus”, MTYHKT
“Meccermkep”)

- [Moakmrounth push-yBegoMIIeHus, JUIss 4ero HEOOXOIMMO YCTAaHOBHTH [IpuiioKeHHEe, MEepPerTH BO
Bkiaaky “Eme”, pazmen “YBemnomienus”, myHKT “‘Push-yBegomienus™

B ciyuae, ecnu 3akazumk He OCYIIECTBWII BhIlIeyKa3aHHbIE JeHCTBUs, CepBUC Airo BIpaBe HAIPaBUThH
IOPUIMYECKU 3HAYMMBIC COOOIIEHUS JIIOOBIM W3 YKa3aHHBIX B HACTOAIIEM ITyHKTE CIIOCOOOM, M TaKoOe
CO00IIeHHE OY/ICT CYMTATHLCS HAITPABJICHHBIM HAJUJIC)KAIIIMM 00Pa30M M MOJyUYeHHBIM 3aKa3uuKOM ¢ MOMEHTa
€ro OTIpaBJICHHS.

1.5. Ilpu odopmiennu 3aKaza 3aKa3quK:

- ipegocrapisier OOIIECTBY KOHTAKTHBIC JaHHBIC, MO3BOJISIOIINE WACHTU(DUIMPOBATh 3aKa3uhKa Kak
KOHKPETHOE (PH3UUECKOE JIUIIO MMyTeM ayTeHTU(UKALIMU Yepe3 HOMEP MOOMIILHOTO Tesie(oHa st perucTpaIiiu
Ha cepBucax OOmecTBa B COOTBETCTBUHM C YCIOBUSIMH HacTosimiero Jloroeopa u Ilonb3oBaTenbckoro
COIJIAIICHUS;

- TIOJITBEPIKIACT U TAPAHTUPYET yKa3aHUE UM JJOCTOBEPHOM, ITOJIHOU U JCHCTBUTEIILHON HH(OPMAITHH.

1.6. B cnyuae wu3MmMeHeHMs KOHTakTHBIX maHHbIX (D.M.0., HOMepa MoOMIbHOrO TenedoHa,
DJICKTPOHHOH MOYTH M MHBIX NAaHHBIX), YKa3aHHBIX MPU PETHUCTPAINH, HEOOXOIUMO COOOIIUTH 00 ITOM Uepes
Komn-eatp Ob6mecTBa, KOTOpEIi niepenact nHpopMarinto VcmomHuTento 10 ohopMIICHHS 3aKa3a.

1.7. DNEeKTPOHHBIE COOOIEHUS U IIEKTPOHHBIE IOKYMEHTHI, HAIIPaBJIEHHBIE B PAMKaX HACTOSIIEr0
JloroBopa, TPU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HWCIOJB30BaHBI KaK HaJIC)KAIHe



J0Ka3aTcIbCTBA.
1.8. Ay,Z[I/IO3aHI/ICL 3BOHKOB, IPONU3BOAMNMAA ITOCPCACTBOM CepBI/Ica B paMKax HAaCTOALICTO I[0r0130pa,
IIPU3HACTCA CTOPOHAMU IIOCTOBCpHOfI M MOET OBITh UCIIOJIb30BaHa KaK HaIJIeKalee 10Ka3aTCiIbCTBO.

2. IIpeamet 1orosopa

2.1. Ilo macrosimemy JloroBopy McnomauTtens 00g3yeTcs BBIOIHATD 110 33/IaHMI0 3aKa3unka 3aka3 Ha
Y6opky momerieHus, a 3aKka3zunuK 00s13yeTcsl IPUHATH PE3yNIbTAT BHIITOTHEHHS 3aKasa 1 OIIIATUTH €To.

[lonmpoOHsIii mepeuens yeiyT, kotopsiit UcnomauTens (Mcmomautenn) nomKkeH (JOMHKHbBI) OKa3aTh 3aKa3qrKy,
00BeM TaKHX YCIYT U CPOKHM yKa3aHbI B 3aka3e 3aKazunKa, pazMenieHHoM depe3 Cepsuc Airo.

2.2. WcnonHuTenb OCyWIECTBIsET YOOPKY MOMEIIEHHSI C MOMOIIbI0O COOCTBEHHOI'O OOOPYIOBaHHS U
YHUCTAIIMX CPEICTB, 3a HCKIIOUEHUEM IIbUIECOCa, KOTOPBIN IPEA0CTABISIETCS 3aKa3UUKOM.

2.3. 3aka3uymK BIpaBe OCyIIeCTBUTH 3aka3 cornmacHo Tapudam, pazmeriennsiM Ha Caiite, B [Ipumoxkenun,
0o nmoydeHHbIM 3aka3zunkoM B Komt-nientpe.

2.4. Croumoctp 3aka3a Ha YOOPKy 3aBHCHUT OT KOJIMYECTBAa KOMHAT WM CAaHY3JIOB B ITOMEIIEHHH,
HQJIMYMSA/OTCYTCTBHSI TOBBILIEHHOI'O CIIpoca Ha YCIyrd, a Takke OT HaJu4uus/OTCYTCTBHUA B 3akase
JOMOHUTENbHBIX Ycmyr. [lpu aToM, ecnu mnomaas nomenenus npeseimaet [loporoByto miomiaas, To Y6opka
JTAHHOT'O IOMEIIEHUS OCYIIECTBIsICTCSI 110 Tapudy momeieHus: ¢ OOJbIIMM KOJIUYECTBOM KOMHAT TaK, YTOOBI
NIPY 3TOM TUIOIIA/Ib TIOMEIICHHs He TpeBbimana [loporosyro miomaib.

Ecnu nnomanes nomemieHus npesbinaer [Ioporosyro miomanbs S5-KOMHATHONW KBapTHPbI, TO KaKble
nenonnsle 10 (necarts) M? ceepx [Toporosoii miomany TapuGUIUpPyrOTCs HCXost u3 crouMocTi 600 (ecTheoT)
py6ueii 3a 10 (necarts) M? myTem noGasienus B 3aka3 Y ciayry “J{oNoNHUTEIbHAS IIOMAIL” .

B cnyuae, ecnu nomelieHue, B OTHOLIEHHH KOTOPOT'O BBIMIONHAECTCS yOOpKa, MMEET IJIaHUPOBKY, IIPH KOTOPOI
KyXHsl 00beJMHEHa C TOCTHHOHM, TO B AaHHOM CIIydae HpPH pacdeTe CTOMMOCTH YCIyT Mo YOOpKe HaHHas
rocTHHasi, 00beTUHEHHAss C KyXHEeH WM JApyrod KOMHATOW, CUMTAETCs OTHENbHOW KoMHatoi. [Ipm pacuere
CTOMMOCTH YOOpKH TOMEIIEHHH ¢ MOAOOHOW TUIaHMPOBKOH, pacueT MPOW3BOJUTCS UCXOJs U3 KOJIUYECTBa
KOMHAT 0e3 MPUMEHEHHUs 3HAYCHUH [TOPOTOBOM TITOIa I, yKa3anHo! B OnpeaeneHusx Hactosmiero Jlorosopa.

2.5. Yenyra YOopku BKIIOYaeT B ceOs CyXyI0 M BIQXKHYIO YOOPKY BCEX JTOCTYITHBIX MOBEPXHOCTEH
nmomMeumeHuA Jid MnmoagAcprKaHusA 4uCTOThI, IPHU KOTOpOI‘/'I YAQAIAKOTCA JICTKUE 3arpsA3HCHUA U 6])ITOBa$I IIbLJIb.
Y6opka mpoBoaAUTCs Ha BHICOTY 110 1,8 MeTpa oT ypoBHS oJia. Y 00opKa He BKJIIOUaeT B ce0sl y1aJeHUE CIOKHBIX
M 3acTapeibiX 3arpsisHeHNH, epeMeleHne MeOesin, MOMKY CTEH U TOTOJIKA.

[MoapoOHBIN CIMCOK YCIYT, BBITOTHIEMBIX B paMKax Y 00pKHU, HAXOIUTCA 1o ajapecy https://airo.ru/clean
Y aKTyaJleH Ha MOMEHT CO3/1aHus 3aKasa.

2.6. Tlo cornacoBanuto ¢ Mcnosnuurenem npu odopmicHun 3akasza, B 3aKa3 MOTYT ObITh JI00aBIICHbBI
VYcenyru, He nepeuncinennsie Ha Calite u B [lpunoxenun. s 3toro 3aka3unky HEOOXOIWMO JTOHECTH [0
HcnonHuTenst XapakTep He0OXOANMBIX eMy padoT, rociie yero McnonHuTenb nocie cornacoBaHus ¢ 3aKa3uuKkoM
nobaBut B 3aka3 1 (oaHy) mim Heckosbko Yeayr “Ocoboe nopyudenue” croumoctbio 500 (msiTbeot) pyOseit
Kaxxas uin “JlononHuTenbHbIH Yac” crouMocThio 900 (1eBITHCOT) pyOIei.

2.7. Yb6opka mo Hacrosmemy JloroBopy HE BKIIOYaeT B ce0s yCIyrd 1O TEHEpaIbHOU U
MOCJIECTPOUTEIBHON YOOPKE.

2.8. Tapud Ha Ycuyry “MbITbe CTBOPKH OKHA™ yKa3aH JUIsl CTaHAAPTHOM OKOHHOM CTBOPKH, Pa3MEPOM JI0
90x170 cm. Ecin cTBOpka npesbimaer 170 cM no oHO#M U3 CTOPOH, MO0 IUIOLIA/lb CTBOPKHU NpeBbIIaeM 1,5
M2, TO CTOMMOCTb YCIyTM PacuMTBIBAIOTCA M0 IUIOMIAAM OCTEKJICHHUs, Jo0aBiieHHeM Yciuyru "MpbITbe
naHopamHoro oksa'", croumoctbio 400 (ueTbipecta) pyOeli 3a 1 kBaapatHblii MeTp octexseHus. [Ipu pacuere
TUTOIIA/TM TTAHOPAMHOTO OCTEKJICHHS IEHCTBYET CTaHJapTHAS MOJIENTh MAaTEMAaTHIECKOTO OKPYTIICHNUS.

2.9. Tapud Ha Yceuyry “MbIThe OATKOHHOTO OCTEKJICHHUS (5 CTBOPOK)” yKaszaH JIJIsl OCTEKIICHHS, HE
MIPEBBIIIAIONIETO pasMep IMATUCTBOPUATOro OKHA, pasmepoM 10 450x170 cMm. Yciyra He BKIIIOYAET MBIThE
OankonHoro Onoka. Eciau OankoHHOE OcTeKIeHHEe MMeeT OONbLIMKA pa3sMep, CTOUMMOCTb Y CIIyTH MOXKET OBITh
yBEJIMUYEHA [P YCIIOBUM COTJIACOBAHUS C 3aKa3UMKOM.

3. IlpaBa u o0sI3aHHOCTH

3.1. Ucnonautens 06s3yeTcst:

3.1.1. IlosHOCTBIO M € HAAJIEKAIIMM KaueCTBOM BBIMOJIHHUTH BCE YCIYTH B YKa3aHHBIN B 3aKa3e CpOK.
CpoK BBITIOJTHEHUST Y OOPKH MOKET ObITh 000CHOBAHHO YMEHBIIEH, TUOO YBEITHUYCH, B 3aBUCUMOCTH OT CTETICHU
3arpsI3HEHHOCTH ITOMEILEHUS.

3.1.2. 1o okOHYaHUH BBIMOTHEHMS 3aKa3a YBEAOMHUTH 00 3TOM 3aKa3urKa YCTHO (B Cllydae MPUCYTCTBHS
3aKka3uuKk B MOMEHT OKOHYaHHUS YOOpKH) WJIM MOCPEICTBOM HAMpaBleHHs 3aKa3uWKy COOTBETCTBYIOLIETO
YBEIOMJIEHHSI.
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3.2. 3aka3uuk o0s3yeTcs:

3.2.1. J1o 3axmroueHust HacCTOSIEro JoroBopa 03HaKOMHUTBCS € €r0 COJeP)KaHUEM H B CITydae HEMPUHSTHS
KaKHX-THO0 MOJOKEHUH 0TKa3aThCs OT €ro 3aKII0YCHUSI.

3.2.2. O6ecnieunTs VcnonuuTemno GecrpensTCTBEHHBIN JOCTYI B IOMEIIIEHHE B COTIIAaCOBaHHOE B 3aKase
BpEMsI BBITIOJTHEHUST Y OOPKH.

3.2.3. ObecmeunTs McmoaauTE0 6€CIPEATCTBEHHBIN BEIXOT W3 TTOMEIIICHIS 11O 3aBEPIIICHUIO Y OOPKH.

3.2.4. Obecnieunth McrionmHuTeNsi HCTOYHUKAMH DIICKTPONUTAHUS, BOJIOCHA0KEHHS, BOJJOOTBEICHUSI.

3.2.5. He TtpebGoBatp oT McmnomHuTens BBHITONHEHUS pabOT, MPSAMO HE TMPEAYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CoobumuTh 000 BceX OCOOSHHOCTSX M HEJOCTaTKaX MOMEIICHUS, U MPeIMeTaxX, HaXOISAIIUXCs B
HEM, KOTOpbIe UMEIOT 3HAYEHHsI JUIs OCYIECTBIICHUS HaJIeKallero kauecTBa YOopku. B cnyyae Hannuns B
MMOMEIIEHUH TIeHHBIX Berlel (ctoumocTrio 6omee 50 000 pyOreii), mpenMeToB W/WiH XPYTKUX U TPEOYIOIINX
CHELUAIBHOIO OOpalleHusl MpU HX IEPEeMEIICHUH BO BpeMs YOOPKHM NPEeIMETOB OOECIEUYHUTh BO BpEMs
OpOM3BOACTBA padOT CBOE MPHUCYTCTBUE MM CBOErO HIPEACTaBUTENS, [UII  CaMOCTOSATENIbHOM
OXpaHbl/IIEpPEeMEILCHNs] TOJOOHBIX MPEAMETOB, 32 COXPAHHOCTh KOTOPBIX VICIONIHUTENh OTBETCTBEHHOCTH HE
HEceT.

3.2.7. Tlo oxonuanun YOopku 3aka3uuk o0s3aH ¢ ydacTreM McrmosHuTen st ocMOTpeTh OMEIEHHE U
NPUHATH pe3yJbTaT Y OOpKH, a MpH 0OHAPYKEHHH OTCTYIUICHHH OT yCJIOBUH HacTosIero Jlorosopa mim HHBIX
HEJIOCTATKOB, HEMEIUIEHHO 3asiBUTh 00 3ToM McmomHuTento. 3aKa3uuk, MPUHSABLIMK pe3yibTaT YOopku Oe3
3aMe4aHuil nin 06e3 MPOBEpPKU HE BIPABE CChIIATHCS Ha HEJOCTATKH BBIIIOJHEHHONW Y OOPKH B OyayIIeM.

3.2.8. B ciaywae orcyTcTBHS 3aKazyMKa B MOMEHT OKOHYaHWSA Y OOpKH, 3aKa3zyuK O0S3yeTcsl MPHHATH
pe3yabTaThl YOOPKH U 3aBUTHh O KAKUX-THOO HEJJOCTATKaX BHIMOJHEHHOW Y OOPKH B CPOK HE MPEBBIIIAIONINNA 8
(BOCHMH) 4acOB C MOMEHTA OKOHYAHUS Y OOPKH.

B cinyuae HemoctymieHus OT 3aka3yMka MNPETEH3WH B OOO3HAYCHHBIM CpOK, YOOpKa cuuTaeTcs
BBINIOJIHEHHOM C Ha/UIeXkAalM Ka4eCTBOM U B yCTAHOBJICHHBIC CPOKH, A JaJIbHEHIINE IPETEH3UH OTHOCUTEIILHO
(haKTa HEKAUECTBEHHOI'O BBINOJHEHUsT Y OOPKH, TPUUMHEHUS Bpela KaKOMY-T100 UMYIIECTBY 3aKa3uuKa U mp.
HE IPUHUMAIOTCS U yIOBJICTBOPEHHIO HE MOJIEXKAT.

3.2.9. B cny4ae npucyTCTBUS B IOMEIICHHH HECOBEPIICHHOJIETHUX JIUII, & TAK)KE MHBIX JIHII, TPEOYIOIINX
Ha/30pa, 3aKa3zurk 00s3yeTcsl OCYHIECTBIATh HAJ30p 3a YKa3aHHBIMU JIMIAMUA M OTPAHUYUTH MX JTOCTYI K
MOTEHIMANTBHBIM HCTOYHHKAM TIOBBIIICHHOW OIACHOCTH, TaKUM KaK XHMHUYECKHe (YUCTSIIHE) CpeJNCTBa,
3JIEKTPOOOOPYI0BaHKE, HHOE 000pyRoBaHKe VconHuTE s, a TaKXkKe K OTKPBITHIM OKHAM BO BPEMS1 BBITTOJIHEHHUS
Yenyr “MbiThe cTBOPKH OKHA”, "MBIThE TAHOPaMHOTO OKHA" U “MbIThe OaIKOHHOTO OCTEKJICHUS .

3.2.10. B ciiyuae npucyTCTBHS B HOMEIIEHUH IOMAIIHNX )KUBOTHBIX, 3aKa34HK 00513y€eTCsl OCYIECTBIISTD
HaJl HUMH HaJ[30p U OTPaHUYUTh UX JIOCTYI K MOTEHIIMAIBLHBIM UCTOYHUKAM TIOBBIIICHHOW OMACHOCTH, TAKUM
KaK XMMUYecKre (YUCTSIINE) CPEICTBA, IJIEKTPOOOOpYA0BaHIEe, HHOE 000pyIoBaHue McromHuUTeNs, a TaKkkKe K
OTKPBITHIM OKHaM BO BpeMsl BBIMOJIHEHUS YcCIyr “MpIThe CTBOPKM OKHA”, "MBITbe MaHOPAaMHOTO OKHA'H
“MpbIThe OaTKOHHOTO OCTEKJICHUS .

3.2.11. B cryuae HeHa IeKaIIero UCIIOTHEHUS 3aKa3uuKOM 00sS3aHHOCTH 110 HaJ[30PY 3a JI€TbMHU, UHBIMH
JUIIaMU, TPEOYIOIMMH Ha30pa, a TaKKe 3a JJOMAITHIMH KUBOTHBIMH, VCTIOTHUTENb MMEET PaBo MPEKPaTUTh
BBITIOJTHEHNE Y OOPKH 1 TIOKHHYTh ITOMEIICHUE 3aKa3unKa.

3.3. 3aka3uuK BIpaBe B JII000E BPEMs IPOBEPSATH XOJ1 M Ka4eCTBO Y 0OPKH, JaBaTh VICTIOIHHUTEIO YCTHBIC
yKa3aHHs 110 ITOBOJTY BHIMOHEHUsT Y 00PKH B paMKax ee 00beMa, COrJIacOBAHHOTO CTOPOHAMHE TIPH 0(hOpMITCHUH
3akasza.

3.4. Ilpu 3akaze Ycayr “JlocraButh kimoun” w/uian “3adpaTh Kiroun” 3aKa3duk 00sA3aH HA MEPUOJ
OKa3aHus Y CIyr nepenars VIComHUTEe 0 KOMIUIEKT KITF0Uei OT MIOMEIIeHNs, B KOTOPOM Oy/IE€T OCYIIECTBIATHCS
VYo6opka. Takoii KOMIUIEKT Kiroueil mpuHumaetcst Vicnionnutenem 06e3 mpoBeieH s IPOBEPKU €r0 COOTBETCTBUS
3aMKaM W/WJIM MHBIM 3alIparoIuM ycrpoiicTBam [loMenieHus 1 BO3MOXKHOCTH MpoHUKHOBeHMs B [lomemenue
C €ro NOMOIIbI0, @ PABHO 0€3 MPOBEJCHUS OCMOTPa MTOMEIEHUS K MMEIOIIET0CS B HEM UMYILECTBA U IPOBEPKU
ux coctosiHus. llepenaBas KOMIUIGKT Kitodyed, 3aka3dMK HECeT E€IMHOJIMYHYIO OTBETCTBEHHOCTH 32 HX
MPUTOHOCT JIJISI OTIIMPAHHSI/3aMPAHUS TTOMEICHUSI.

3.5. 3aka34MK BIpaBe OTMEHUTDH 3aka3 B J1t000e BpeMs, oOpaTuBiich B Komn-uentp. B ciryuae oTMeHsl
3aka3a MeHee, ueM 3a 2 (1Ba) 4yaca 10 Hadajga YOOpPKH, K cieayroieMy 3aka3y 3aka3unka OyaeT no0aBjicHa
KOMITeHcanusl pacxonoB Mcmomautens croumoctbio S00 (TAThCoT) pyOIIei.

3.6. B cny4yae BO3HMKHOBEHHS HEOOXOIUMOCTH BBIITOJTHEHHS TOTIOTHUTEIBHBIX Y CIYT B paMKax TEKYILETo
3akaza, 3aka34uK BIIpaBe 00PaTUTHCS K VICTIOTHUTEIIO ¢ IPOCK00i T00aBUTH B 3aka3 JOIIOTHUTEIBHEIC Y CITYTH.



IIpn Hanmuum cBOOOJHOTO BPEMEHH ISl BHITIOJTHEHHUS JTOTIOJHUTEIHHONH YCIyrH B paMKax TEeKyIlero 3akasa,
Hcnmomautens csoxeTcss ¢ Komr-mieHTpoM st qo0OaBiieHUs dTUX YCIyr B 3aka3, mocie dero Kosur-mieHTp
CBSDKETCS ¢ 3aKa3unKOM ISl COTJIACOBAHUS U JOOABICHUS Y CIIyT B 3aKas.

3.7. CepBuc BpaBe OTMEHSITH JIIOOBIE 3aKa3bl 3aKa3zurka 0e3 00bsICHEHNUS IPHYMH, B TOM YHUCIIE B ClTydyae
nepeHoca JaThl MCMOJMHEHUs 3aka3a 3akazyukoMm Oojee OByx pa3. B cimyuae ormenst CepBHcOM 3akasa, B
KoTopoM npuMeHeH [Ipomoko, nefictBrue Takoro IIpoMokoma mpekpariaercs BMecTe ¢ 3akazoM. Ecim B 3akase
MCTIOTIb30BaHbl boHYCHBIE OaTbl, Tpy OTMeHE 3aKa3a OHU CHUMAIOTCS ¢ OpOHM M BO3BpaIaroTcs Ha boHycHBIH
cder 3aka3unKa, JIMOO CIHCHIBAIOTCS (€CM Ha MOMEHT CHSTHS ¢ OpOHM CpOK JeicTBHS BOHYCHBIX OaiioB
HCTEK).

4. Ilopsinok pacyeron
4.1. 3aka3ymk 00s3yeTcsi OIUIaTUTH BHITIOJHEHHBIM 3aka3 cpa3dy IO €ro 3aBeplieHdo. B cmydae,
NpeayCMOTPEHHOM B 1I. 3.2.8., B CpOK, He MPEBbIIAIOIINKI § (BOCEMH) YacOB C MOMEHTA 3aBepIlCHHS 3aKa3a.
4.2. Omnara BeimodHeHHOTO McmonmHurenem 3aka3za OCYIICCTBIISICTCS MPEAYCMOTPEHHBIMU 3aKOHOM
crocobamMu, Tpu Oe3HATWIHONW (hopMe OIIaTel B cepBHce Airo B COOTBETCTBHHU C JloroBopom-odepToir 00
YCIIOBUSX IIPENOCTABICHUS CEpPBHCAa OPraHM3aLMM PAacyeTOB IO ONEpaLUsM, OCYIICCTBISIEMBIM B CETH
WuTtepHeT pa3MmelieHHoOM 1o ajapecy https://airo.ru/terms.

4.3 Ilo 3aBepmieHnu 3aka3a CTOMMOCTH CITMCBIBAETCS C aBTOPM30BAHHOM TUIATEXKHOM KapThl 3aKa3zduka, a
B CJy4ae OTCYTCTBHUS y 3aKa3zyMKa aBTOPMU30BAHHOW IUIATE)KHOW KapThl, IPUBSI3AHHON B MPUIIOKEHUH Airo,
Hcnonuutens HampapigeT 3aka3udKy CCBUIKY JJIsi MpoBeneHus oriarel. [Ipu 3TOM 3aka3uuk 3aBepsieT
VcrionHuTENS U TapaHTUPYET, YTO OH SIBIISICTCS AEprKaTesieM IUIaTe:KHOW KapThl, UCIOIb3YyEMON AJISI OILIATHI
3akasza.

4.4. Kaxpapiit VicmoTHUTENh CaMOCTOSITENTFHO HECeT 00S3aHHOCTh TI0 YIUIaTe HAIOTOB B COOTBETCTBUU C
TpeOOBaHUIMHU JICHCTBYIOIIETO 3aKOHOAaTeIbCTBA PO,

5. OTBeTCTBEHHOCTH

5.1. B cityuae, ecnu 110 TpeOOBaHUIO 3aKa3uuKa P BBIIOJHCHUN 3aKa3a MPUMEHSUTHCh CPECTBA YUCTKU
(cnenmanbHass XWMUS W/WIM WHBEHTaph), IMPEIOCTAaBICHHbIE 3aKa3yukoM, VICmomHWTENh HE HeceT
OTBETCTBEHHOCTH 32 Pe3yNIbTaThl Y OOPKHU U BO3MOYKHBIE HETaTUBHBIC ITOCIICCTBYS. B TaHHOM citydae BCe PUCKH
HACTYIUICHHUS] HETAaTHBHBIX TOCIIEJCTBUI B BHJIE MOPYH MPEIMETOB, MOBEPXHOCTEH, a TAKIKE MHBIX YOBITKOB
BO3JIararoTcs Ha 3aKa3zyuKa.

5.2. Ilpu orcyTcTBUM TbLIecoca y 3aka3uuka VCmomHUTENh HE TrapaHTUPYeT HaJylexaliee KadecTBO
YUCTKU TOBEPXHOCTEH.

5.3. B ciyuae, ecnin 3akazumk He 00ecreunBaeT CBOCBPEMEHHBIN OECIPENSITCTBEHHBIN JIOCTYI
Hcnonmautens B moMenieHne Ui ocyliecTBiieHus Y 0opku, VicnomHuTens oxumaer 3aka3unka B TedeHue 15
(nATHAAUATH) MUHYT C MOMEHTa Havana YOopkw, ykazaHHoro B 3akase. [lo mcTedeHWM BBIIIEYKa3aHHOTO
neproja 3a Kaxple HeronHble 30 (TpUALaTh) MUHYT OXKHUAaHWS 3akazunka, B 3aka3 nmoOasisercs 1 (oqHa)
VYenyra “IlnatHoe oxunanne” ctoumoctbio 500 (mstecot) pyOsei. Ilpu stom HMcnonnurens He rapaHTHPYET,
4TO OyJIET UMETh BO3MOYKHOCTh OJKU1aTh 3aKka3uuka Oojiee 15 (marHaauat) MuHyT. B Takom citydae 3aka3 Oyzaer
orMeHeH lcronHuTeseM B OJHOCTOPOHHEM IMOpsKe, a K CyMMe CIIeAyIolero 3akaza 3aka3zunmka OyneT
Jno0aBiieHa KOMITEHCAIIUS 32 MO3/IHIOK OTMeHY 3aka3za B paszmepe 500 (msaTbcoT) pyOIiei.

5.4. B caywae, ecnu 3aka3uuK HE OIUIATHI BBINOJHEHHBIH McnomHutenem 3aka3, cepBuC Airo,
JeficTByromuii B uHTEepecax Mcnonnurens, Bupase yaep)kaTh ¢ 3aka3umka rneHto B pazmepe 0,35% ot cronmoctn
3aka3za 3a KaX/blil IEHb TPOCPOUKH.

Ilens He HauMcseTCA, €CiM 3aKa3uuK MPeIbsIBUI 0OOCHOBAHHBIE MPETEH3MH K Ka4eCTBY BBITIOJTHEHHOM
YO60pKH B MOMEHT MPHUEMKH.

Hauncnenue nenun nponsBoanTcst 0e3 CeHUanbHOTo yBEIOMIICHUS 3aKa34nKa.

5.5. B cmydae, ecnmm 3aka3dumkoM, JUIAMHU, TPEOYIOIMIMMH Haa30pa CO CTOPOHBI 3aKa3uuka, WITH
JIOMAITHUMHF JKWBOTHBIMH OBUT MPUYMHEH BpeX JKU3HH, 37I0POBBIO WIIM UMYIIECTBY McmomnuTens, 3aka3zduk
00s3yeTcsi BO3MECTUTh MPUYMHEHHBIN yKa3aHHBIMU JTUIIAMK Bpe McnonanTenio B cooTBeTCTBUH cO cT. 1073,
1074, 1076 I'paxxmanckoro koaekca PO.

5.6. McnonHuTens BIpaBe UCHONIB30BaTh (POTO- W/WIIN BUICO(UKCAIIMIO TOMEIICHHUS 10/TI0CTIe OKa3aHHs
Yenyr. @oto- u/winn BuaeopUKcaus SBIsSETCS HAAISKAIIUM NOATBEPKACHUEM COCTOSIHUSL TOMEIICHUSI KaK B
LEeJIOM, Tak M €ro MMyuiectBa. B cilyuae ecnu B mpolecce OKa3aHUsi YCIyr BBISBATCS OCOOEHHOCTH,
MOBPEKACHUS, HEIOCTATKHM W WHBIE CBOMCTBAa IOMELICHHMS H/MIM WMYIIECTBA, HAXOJSIIETOCS B HEM,
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NPEMSATCTBYIONIUE OKa3aHWIo Yciyr, McnoiaHuTens BripaBe, 0e3 MPUMEHEHUsI K HEMY KaKHX-JIM0O mTpadHbIX
CaHKITMH, TTPHOCTAHOBUTL OKa3aHWe YCIyT A0 MOMEHTa corjacoBaHus CTOpoHaMH MaTbHEHIIHMX JTCHCTBHM.
Ecmm takoe cormacoBanme He OyAeT JOCTHTHYTO B TeueHne 30-TH (TpHALIATH) MUHYT, TO, HauWHAs ¢ 31-i
(Tpuanate nepBoi) MuUHYTH MicnioaHUTE b OyIET CUMTATHCS HAXOSAIIMMCS B BBIHYXKJICHHOM IPOCTOE 110 BUHE
3aka3umka, ¢ OIUIaTON B COOTBETCTBHH C 1. 5.3. HacTosimeld OdepTsl.

6. Pa3pemenue cnopos

6.1. Ilpy BO3HMKHOBEHHH CIOPOB, TPeOOBaHWH W/WIM TMPETEH3WH IO BOMPOCaM, MPETyCMOTPEHHBIM
HaCTOSIUM J[0rOBOpPOM WIIH B CBSI3M C HUM, CTOPOHBI 00S3YIOTCSI IPEANPUHSATH BCE BO3MOXKHBIC U pa3yMHBIC
MEpHI TI0 YPEryJIMPOBAHUIO UX MYTEM IEPErOBOPOB, COOIIOACHUE MPETEH3UOHHOTO (JOCYAeOHOr0) MopsaKa
paccMOTpeHus Criopa SIBIIsIETCs 00sI3aTeNbHBIM JUIsl CTOPOH. B ciyyae, eciu criop, TpeOGoBaHKE W/UIIN TPETEH3HS
He OyAyT paspelieHbl MyTeM IeperoBopoB B TeueHue 10 (mecsaTu) paboumx THEH cO JHA HaImpaBICHHS
MIPETEH3NH, JI00ast N3 CTOPOH BIPaBE OOPATUTHCS B CY/.

IIpenpsBnenne 3aka3yukoM MPEeTEH3WH 1O 3aka3dy OCYIIECTBISETCS IyTeM  HaIpaBIICHUS
COOTBETCTBYIOIIETO JJOKyMeHTa B aapec OOI1ecTBa, KOTOpPOE OCYLIECTBISIET MOJICPAIMIO TAKOTO 00paIIeHHsT KaK
MOCPEHUK MEXy 3aKa3yuKoM U VIcroyiHuTeNneM B COOTBETCTBHM C JloroBopoM-oepToii o pacCMOTPEHHIO
MpeTeH3Ul U oOparieHuii B pamkax Jloropopa yciyr mo yoopke nmomenieHui ( https://www.airo.ru/terms).

6.2. [loctynuBiime ot 3akazyuKa MPEeTEH3WN PAaCcCMaTPUBAIOTCS B CPOK, He TpeBbimatonmii 10 (necsitn)
pabounx JHEH.

6.3. Ilpu npenbsaBiacHUH 3aKa34MKOM TPEOOBAHUM O KOMIICHCAIUSIX MOCIICAHUN 00s3aH MPEIOCTABUTh

Hcnomuutento JaHHbIE HEOOXOIMMBIC IJIsi COBEpPIICHMS JICHEXKHOro IepeBoga, a umenno: ®HO, MHH,
0aHKOBCKHE PEKBH3HTHI, TeIC(OH.

6.4. ITo TpeboBanusim McrnonHuTens K 3aka3umuKy, BKIIIOYas TpeOOBaHUs 00 OILUIaTe CTOMMOCTH 3aKasa,
NICHEH, HEYCTOEK, BO3MEIIEH!Us YOBITKOB M MHBIX TpeOoBanuii ViconHuTess K 3aKa3uuKy, CTOPOHBI YCTaHOBHIIH
JIOTOBOPHYIO MOJACYJHOCTh B CHILy MOJIOKEHUM cT.32 ['pakaaHCKOro mpoleccyalbHOro Kojaekca Pocculickoi
®denepannu Mo MECTy HaxoxaeHus: cnonHurens.

7. W3MeHeHUe 10Tr0OBOpa
7.1. OOuecTBO BIpaBe B OJHOCTOPOHHEM TMOpS/IKE BHOCHUTh M3MEHEHHWs B HacTosmmii loroBop 0e3
JONOJTHUTENbHOTO  yBepomiieHuss CTopoH. l3MeHeHHMs BCTyHaloT B CHIIy C MOMEHTa IIyOJMKauuu
COOTBETCTBYIOIIMX M3MEHEHUI. BHOCMMBIE M3MEHEHUsl HE PaclpoCTpaHsIOTCs Ha 3aka3, oOpMIICHHBIH 10
nyOJIMKaKY U3MEHEHHH.

7.2. VicnioIHUTENh ¢ MENbI0 O3HAKOMJICHHS YYacTHHKA ¢ U3MEHEHUsIMU J[oroBOpa pa3meniaeT HOBYIO
penakiuo Jloropopa myTem MpeBapHTEIbHOI0 PacKphITH HH(QOpMAIHY, pa3Melias TaKyto HH(QOpMaIrIo Ha
caiite https://www.airo.ru/terms.

7.3. 3aka3zuuk mpu KaxaoM odopmiieHHH 3akaza 00s3aH O3HAKOMHUTBCS C aKTyallbHOW pelakiuei
Jorosopa. MoMeHTOM 03HaKOMIIeHHs 3aKka3uuka ¢ JloroBopoM cumrtaercsi ata u Bpems opopmieHus 3akasa.

7.4. C nenpio oOecriedeHUsT TapaHTHPOBAHHOTO O3HAKOMJICHHSI C aKTyalbHOW pemakiuei JloroBopa
3aka3uuKk 00s3aH PErYyJISIPHO CAMOCTOSITENILHO WIIM Yepe3 YIOJHOMOYEHHBIX JIMI[ OOpaliaThCsi Ha CalT
https://airo.ru/terms s momy4deHus cBeleHUI 00 N3MEHEHUIX, BHECEHHBIX B J[OoroBop.

8. PexkBusutnl O0HIECTBA
OO011ecTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO K ATPOY,
WNHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30J0TOPOKCKHIA Baj, 32, CTpOCHHE 2.
T'enepanbhsblil nupexrop — Llopaes laBug ButanseBud.


https://www.airo.ru/terms
https://www.airo.ru/terms
https://www.airo.ru/terms
https://www.airo.ru/terms
https://airo.ru/terms
https://airo.ru/terms
mailto:info@getairo.ru

