JloroBop-o¢epTa Ha OKa3aHHe YCJIYT N0 reHepajJbHOl yOopke
3aropoJAHbIX JIOMOB U KOTTe/:Kel 1 (puzudeckux Jull - kaneHToB Q00 «Aiipo»
r. MockBa
penaxuus ot 02.04.2025 r.

Onpenenenus:

JloroBop-o(epTa Ha OKa3aHUe YCJIYT N0 reHepaIbHOIl yOopke

nomenleHuil 1 pusndeckux Jul - KineHToB Q00 «Aiipo» (najee - loroBop) - HacTOSIIMI
JOKYMEHT, KOTOPBIN COJEPKUT BCE CYIIECTBEHHBIE YCIOBHS JOrOBOpa ¢ 3aKa34MKOM Ha OKa3aHUE YCIIyTH
I'eHepaibHO yOOPKH.

I'enepanbHas yoopka (1asiee - Yoopka) - cyxas u BIaxHas yoOopKa BCeX TOBEPXHOCTEH
MOMEIIICHHSI, BKJIIOYAsi CTEHBI M TIOTOJIKH, 32 HCKIIIOUEHHEM HaTsDKHBIX. Bo Bpemst reHepaibHON yOOpKH
YAAISAIOTCS OOJIBLITMHCTBO CJIOKHBIX M 3aCTapesiblX 3arpsi3HEHUN 1 OBITOBAs MbLIb.

Kannep - noapsiiunk VcnomHUTEIS, SBISIONIMICS JIMIIOM, OCYIICCTBIISIONIIM Y 00pKY.

Tapudg - cucrema IleH U CTaBOK 3a OKa3blBaeMble lcmomHurenem Yciyru, pa3MmelleHHas Ha
Be0-caiire u B [Ipunoxxennu, u SABISIONIAsICSI HEOTHEMIIEMOH 4acThiO HacTosmero JJorosopa.

Hcnomnurens - OOIIECTBO C OrpaHUYCHHOW OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, MockBa, yi1. 30710TOpOKCKUl Bai, 32, crpoeHue 2, od. 9).

Be0-caiit (manee - Caiit) - npuHaiexanas VCOOJHUTENI0 COBOKYNHOCTh IPOrpPaMM st
9JIEKTPOHHBIX BBIYMCIMTENILHBIX MAIlMH U WHOH WMHpOpMAaluu, cojepikalieicss B MHPOPMAIMOHHON
cucremMe, MyOJUYHBIA JOCTYH K KOTOPOM oOecreunBaeTcs IMOCPEICTBOM CETH MHTEPHET IO alipecy:
https://airo.ru/clean.

3aka3 - chopMmupoBaHHOEe 3aKa3zuMKOM 3aJlaHMe Ha OKa3aHue yciIyru [ eHepaibHOH yOOpKw,

KOTOPOE MOYKHO pa3MecTuTh, ucroib3ys [Ipunoxenune, Cait, mu6o uepes Kom-Llentp.

3aka34yuK - jieecriocoOHOe (PU3NIECKOe JIUIO, TocTuriiee 18 set, aelicTByronme OT COOCTBEHHOTO
JMLA, UMEIOIee 3aKOHHOE MPaBO BCTYIATh B JIOTOBOPHBIE OTHOIIEHUS ¢ VcnoiHuTeNneM, NpuHsBILICE B
yCTaHOBJICHHOM nopsake ycioBus [lonmb3oBaresbekoro cornamenns u CorameHust 00 HCHONIb30BaHUN
NEPCOHAITBHBIX JaHHBIX.

KoJsut-ueHTp - mnoxpaszeneHne AWpo, OCYLIECTBIAIOLUIEE INPHEM U 00padOTKy BXOISIIMX
oOpamienuii. [yt oopamienust 8 Komui-1ieHTp HE00X0AMMO MO3BOHUTH TI0 HOMEPY TelieoHa, YKa3aHHOMY
na Caiite, mub0 Hammcath B MecceHmkep Telegram mo aapecy https://t.me/airo_ru_bot.

Yeayra - oTenpHO TapuduIpyemMoe aeicTBre/Hadbop AeCcTBUH, COBOKYITHOCTh KOTOPBIX BXOJIUT
B moHsATHE YOopku. Crnmcok YcCIoyr, BBIIONHAEMBIX B paMKax YOOpPKH, HaxXOIWUTCA IO aapecy
https://airo.ru/clean/cottage.

MooOuabHoe mpuioxkeHue (ganee - Illpunoxkenue) - mporpaMMHoe odecriedeHue VcmomHuTens,

npejHa3HaueHHoe sl paboThl Ha cMmapTdoHax, IUIaHIIeTaXx W JIPYTMX MOOWIIBHBIX YCTPOMCTBaXx,
IMMO3BOJIAAIOIICC IOJTYy4YaTh I/IH(I)OpMaI_II/IIO 00 yciyrax I/ICHOJ'IHI/ITCJ'ISI, HUCHOJIb30BaTh JIMYHBIN Ka6I/IHeT,
CcOo3aaBaTh U YIPaBJIATH 3aKa3aMI/I, OIjiIa4yMBaTh OKa3aHHBLIC YCIIYTH.

IToBBIMIEHHBIH CIIPoC - NEpruoJ ] BpEMEHH NOBBIIICHHOI'O CIIpOCa Ha yCJ’IyFI/I Hcnonmaurens (B TOM
qucie, B MPpepa3JHIYHbIC THH U B UHBIX CIyYasX), IPU KOTOPOM Taprdbl MOTYT ObITh yBenuueHbl. O0
yBeNMUYeHUH Tapu@oB VCroaHuTe b COO0IIAeT MyTeM Pa3MEILEHUS COOTBETCTBYOIEIO YBEIOMJICHHS Ha
Caiite, MoOMIBLHOM NPHIIOKEHNUH, TIPH 0OpameHny 3akazyrka B Komui-1ieHTp Wi HHBIMU CIIOCOOaMU 110
yCcMOTpeHHI0 VICTonmHuTe s, BKIOYass OTIPABKY 3aKa3uuKy HMH()OPMAIMOHHOIO COOOIIECHUS Ha HOMED
MOOHMIIBHOTO TeedoHa.

Coryamenne 00 MCHOJL30BAHAN NEPCOHAJIBHBIX AAHHBIX - COIIAICHHUE, Pa3MEIICHHOC II0
azgpecy https://airo.ru/soglashenie.
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IMouab30BaTeILCKOE COIJIAILIEHHE - COTVIAllEHHEe 00 MCIIOIb30BaHUU OJICKTPOHHBIX CEPBUCOB
Aiipo, pa3meriieHHoe 110 azapecy: https://airo.ru/soglashenie

1. OOumme nonoxeHus

1.1. Hacrosmmii [loroBop sBiusiercs myOonuuHOW odeproi. Axuentupyst [loroBop, 3akazumk
MONITBEP)KIACT CBOE COTJIACHE CO BceMH ToJoxeHwsmu JloroBopa, 0Oe3 wuckmroueHus. B ciywae
Hecormacusi ¢ HacTosmmM JloroBopoMm 3aka3umKk HE WMEeT IpaBa HCIOIB30BaTh yCIyry YOOpKH,
oKas3bIBaeMylo VcronHurenem, U T0JKEH OTMEHUTH 3aKa3, eClii TaKoBOW 0(hOopMIIeH.

1.2. Aknenrtom Hactosiiero JloroBopa 3aka3unKOM SIBISETCS BBIIOIHCHHE JCHCTBUH 110
odopmieHuIo 3akasa.

1.3. Tlo BeIOOpY 3aka3yuvka HOPHIMYCCKH 3HAYMMBIC COOOIICHUS MOTYT OBITh HAIIPaBJICHBI
HcnomauTenemM OgHIM U3 CIETYIOIMNX CITOCOOO0B:

- JJIeKTPOHHAS I10YTa;

- yBeIOMJIEHHE B MOOMIIbHOM MecceHprepe Telegram;

- push-yBemomienue B IIprioxeHuH.

3aka3uuk 00si3aH 00ECTEYNUTh TEXHUYECKYI0 BO3MOXKHOCTh TIOJNYYCHHS BBIIICYKAa3aHHOM
nHGOPMAIIH OJTHUM U3 CIIEAYIONINX CIIOCOO0B:

- VYkaszaTh ajapec 3JCKTPOHHON MOoYThl npu Bxoje B Ilpuioxkenue, nuOO MpU OOIICHUHU C
oneparopoM Komi-uenrpa;

- llogxmrounts Meccenmkep Telegram mnms cBs3m ¢ McnomHuTenem, MOMPOCHB 00 3TOM
onepatopa Komr-nienrpa, nubo B [lpmiokenuu (Bkiuagka “Eme”, pasmen “YBenomieHus, IYHKT
“Meccenmxep’)

- Toaxmrounts push-yBemomieHus, Al 4ero HEOOXOAMMO YCTaHOBUTH [Ipunoxkenue, nepeidTu
BO BKJIaJKy “Eme”, pa3men “YBenomnenus”, myHKT “Push-yBemomiienuns™

B cmyuae, ecnm 3aka3umk HE OCYIIECTBWII BBINIEyKa3aHHBbIC AeWcTBUA, VICTIONMHWTENH BIpaBe
HAMpaBUTh IOPUINYECKH 3HAYMMBbIE COOOIICHUS JTIOOBIM U3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CIIOCOOOM,
Y TaKoe co00IIeHne OyIeT CUUTAThHCS HAIIPABICHHBIM HAJISKAITUM 00pa30M U MOTyYeHHBIM 3aKa3unKOM
C MOMEHTA €ro OTIPaBJICHUS.

1.4. Ilpu odpopmieHnH 3akaza 3aKa3umK:

- mpepocTaBiseT VICIIONHWTEN0 KOHTAKTHBIE JaHHBIE, ITO3BOJISIONINE HICHTHU(OUIINPOBATH
3aka3unka Kak KOHKpPEeTHOe (M3MYecKoe JIMIO0 IMyTeM ayTeHTU(QUKAIMKW Yepe3 HOMEp MOOWIBHOTO
TesiepoHa U PErucTpalMyd Ha cepBHcax VICIOJHUTENsT B COOTBETCTBUU C YCIOBHSMH HACTOSILETO
HoroBopa u [Tonb30BaTeNbCKOrO COrIalleHuns;

- IIOATBEPXKIAET M TAPAHTUPYET YKa3aHUE UM JOCTOBEPHOW, MOJHOW M JEHCTBUTEIBHOMN
uHpopMaLuH.

15. B cinyuae u3MeHeHHMs KOHTAakTHbIX JaHHbIX (D.J.0., HOMepa MoOuibHOro Teiedona,
9JIEKTPOHHOH MOYTHI M UHBIX JaHHBIX), YKa3aHHBIX NPH PErHCTPALUH, HEOOXOJUMO COOOLIUTH 00 STOM
Wcnonaurento 1o opopmienus 3akasa, o0paruBmuch B Komt-uenrp.

1.6. DaeKkTpoHHBIE COOOIIEHHSI U AIEKTPOHHBIEC JJOKYMEHTbI, HAIIPaBJICHHbBIE B PAMKaX HACTOSIIETO
JloroBopa, mpu3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITH HCIIOJIBb30BaHBl KakK HaJjieyKallue
JIOKa3aTeNbCTRA.

1.7. Aynuozanuch 3BOHKOB, IpoHW3Be/leHHas lcnosnHuTeneMm B pamkax Hacrosimero [lorosopa,
NPU3HAETCS CTOPOHAMH JOCTOBEPHOM M MOJKET OBITh HCIOJIb30BaHa KaK Ha/JIeXkKallee JOKa3aTebCTBO.
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2. Ilpeamer morosopa

2.1. Tlo macrosimemy JloroBopy HcnomHuTenb 00s3yeTcsi BBIMONHUTH 10 33J]aHUI0 3aKa3dynKa
3aka3 Ha YOOpKy MOMeUIeHHWs, a 3aka3uhK OO0s3yeTcsl MPUHITH pe3yabTaT BBHIMOJHEHHS 3aka3a Hu
OIJIATUTH €TO.

2.2. Ucnonuutenr B nune KiuHepoB ocymectBisier YOOpPKY IOMEIICHUS € TOMOIIBIO
CcOOCTBEHHOT'O 000PYIOBAHUSI U YUCTSIIUX CPEICTB.

2.3. 3aka3uuK BIpaBe OCYIIECTBUTh 3aka3 coriacHo Tapudam, pasmenienHbiM Ha Caiite, B
[Ipunoxennu, 1160 nonydeHHbIM 3aka3zunkoM B Komt-nieHtpe.

2.4. CroumocTh 3aka3a Ha YOOPKY 3aBHCHUT OT IUIOIIAIU MOMEIICHUS, KOJUYECTBAa CaHy3JIOB B
MOMEIIEHUH, HAINYMS/OTCYTCTBHS MOBBIIEHHOTO CIPOCca Ha YCIyIH, a TaKKe OT HaJIM4YMs/OTCYTCTBUS B
3aka3ze JIONOJHUTEIbHBIX Y CIIYT.

Ecnu miomans noMenienus npesbimaeT 399 (TpucTa I€BSHOCTO JEBATH) M2, TO KaK/Ible HEMOIHBIE
10 (mecaTs) M? cBepX JaHHOM IUIOmAIM TapuHUIUPYIOTCS MCX0Ad u3 crouMoct 1500 (oaHa ThICAYa
nATHCOT) py6ueii 3a 10 (mecats) M? myTem go6aBinenus B 3aka3 Yciayru “JloNoIHATEbHAS UIOMAb .

2.5. VYcmyra YOOopku BKIIOYaeT B ce0sl CyXyl0 W BJIOKHYIO YOOPKY BCEX MOBEPXHOCTEH
ImoMeuiCHusA, 1mpu KOTOpOP'I YAQIAKOTCA 6OJ'II)HII/IHCTBO CJIOKHBIX M 3aCTapeiIbIX 3anH3HCHHﬁ u 6I)ITOB35[
IIBbLIb. Y60pKa IMPOBOAUTCA HAa BCIO BBICOTY NOMCIICHUS, BKIIIOYad CTCHBI U IIOTOJIKH, 3a UCKIIIOYCHUEM
HATSDKHBIX. B 3aBUCHMMOCTH OT IUIOIIaAM IOMEMICHUs, YOOPKY MOTYT OCYLIECTBIATH HECKOJIBKO
KnunepoB. YOopka He BKiIouaeT B ce0sl yJalleHHE CTPOMTEILHOW MBUIHM, CIEJO0B M Kallelb KpPacKH,
LITYKaTypKH, 3aTUPKH U KJIesl.

[TonpoOHBI  CIIUCOK YCIYT, BBINONHSAEMBIX B pamMkKax YOOpKH, HaXOJHUTCS IO afipecy
https://airo.ru/clean/cottage u akTyaneH Ha MOMEHT CO3/IaHUs 3aKasa.

2.6. Ilo cormacoBanmto ¢ Mcmomnurenem mnpu odopmienun 3akasa, B 3aka3 MOryT OBITh
nobasinieHbl Yceinyru, He nepeunciennbie Ha Caiite u B [Ipunoxenun. s aToro 3aka3zunky HE0OX0IUMO
JoHectn 10 McnonHuTenst xapakTep HEOOXOAMMBIX eMy paboT, mocie dero lcemomHurens mocie
corJlacoBaHMsI ¢ 3aKa3uukoM A00aBUT B 3aka3 1 (oxHy) miM Heckosibko Ycuyr “Ocoboe mopydenue”
CTOMMOCTBIO 450 (YeThIpecTa MSIThISCAT) PyOJIeH Kaxiasl.

2.7. Yb6opka mo HacrosmeMy JloroBopy He BKJIIOYAaeT B ce0sl YCIyTH IO IOCIECTPOUTEIbHON
yOopke.

2.8. Ybopka no HacrosuemMy JloroBopy He BKJIIOHYAeT B ceOs cafoBble padOThI, yCIYTH 10 YOOpKe
NPUAOMOBOM TEPPUTOPHH, rapakel M MPOUNX HEKWIBIX IOMELICHUH U 30aHui.

2.9. Tapudp na Yciyry “MbiThbe CTBOPKM OKHA” yKa3aH JUIsl CTaHIAAPTHOW OKOHHOW CTBOPKH,
pasmepoM 10 90x170 cm. Ecnm ctBopka mpesbiraer 170 ¢M 1Mo OJHOW W3 CTOPOH, JIMOO ILIONIAJb
CTBOPKHM TIpeBbImaeM 1,5 M2, TO CTOMMOCTh YCIyI'M DAacUUTHIBAETCS MO TUIOMIAJIN OCTEKIICHHS,
nobasnenneM Yciyru "MpiThe manopMaHoro oksa", crommocteio 380 py0. 3a 1 kBampaTHBIH MeTp
ocrexienus. Ilpu pacuere IUIOmAaAM NAHOPAMHOTO OCTEKJEHMs JACHCTBYeT CTaHAApTHAs MOAEIb
MaTEeMaTHYECKOTO OKPYTJICHHS.

2.10. Tapud na Ycayry “MbIThbe OaIKOHHOTO OCTEKJICHHUs (5 CTBOPOK)” yKa3aH IJisi OCTEKICHUS,
HE TIPEBBIIIAIOIIETO pa3Mep MATUCTBOPYATOrO OKHa, pazmMepoM 10 450x170 cMm. Yciyra He BKIIIOYaeT
MBIThE OaKOHHOTO OJyloka. Ecim 6amkoHHOE OCTEKJICHHE MMEET OOJNBIMHI pa3Mep, CTOMMOCTh Y CIIyTH
MOYKET OBITh YBEJIMUYCHA IPH YCIIOBHH COTJIACOBAHMS C 3aKa3uUKOM.

3. IlpaBa u 00s13aHHOCTH
3.1. UcnonmHuTteas 00s3yeTcs:
3.1.1. IIpucTynuTh K BBIIONHEHHIO 3aKa3a 1o Y 0opke He no3aHee 15 (msTHaanaTi) MUHYT
OT /IaThl ¥ BPEMEHH, YKa3aHHBIX B 3aKa3e 3aKazyrKa B KaUeCTBE HAUYaJIbHOTO CPOKA HCIIOTHEHUSI.
3.1.2. TTomHOCTBIO M ¢ HAAJIEKAIIUM KadeCTBOM BBINOJIHHUTH BCE YCIYIW B YKa3aHHBIN B
3akaze cpok. Cpok BBHIOTHEHUS] Y OOPKH MOXKET ObITh 000CHOBAaHHO YMEHBIICH, THOO YBEIHYCH,
B 3aBHCHMOCTH OT CTEIICHH 3arpsI3HEHHOCTH ITOMEIIICHUSL.


https://airo.ru/clean/cottage

3.1.3. [1o okoHYaHWU BBITIOJHEHHS 3aKa3a YBEJJOMUThL 00 3TOM 3aKa3urKa yCTHO (B cliydae
IOPUCYTCTBHA 3aKa3uMK B MOMEHT OKOHYaHMS YOOpKH) MM IOCPEICTBOM HAIpPaBICHUS
3aKa3unKy COOTBETCTBYIOIICTO YBEAOMIICHHS.

3.2. 3aka3uuk 00s3yeTcs:

3.2.1. Jlo 3axmroueHnsi HacTosimiero J[oroBopa O3HAKOMHUTHCS C €r0 CONIEpKaHHEM H B
Cllydae HENPUHSATHS KaKUX-JINOO TOJIOKEHHH 0TKA3aThCs OT €T0 3aKII0UCHHUS.

3.2.2. Ob6ecrnieunts KimHepam OecrpemsTCTBEHHBI JOCTYN B IMOMEHICHHE B
COTJIACOBAaHHOE B 3aKa3e BPEMS BBITOTHEHUS Y OOPKH.

3.2.3. OGecrneunts KimHepam OecrpensTCTBEHHBI BBIXOJ M3 TOMEUICHUS I10
3aBEPIICHUIO Y OOPKH.

3.24. Ob6ecrieunth KIMHEpOB HCTOYHMKAMH  OJCKTPONHUTAHUS, BOJOCHAOKECHHS,
BOJJOOTBEJICHUSI.

3.2.5. He tpeboBats ot KimmHepoB BhIONHEHUS padOT, MpSAMO HE MPETYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOmuth 000 BceX OCOOCHHOCTSX M HEIOCTaTKaxX TOMEMICHHS, W IpeaMeTax,
HaXOJISIINXCS B HEM, KOTOpbIe MMEIOT 3HAYCHHsS JUIS OCYLICCTBICHHS HaJIC)KAalIero KauecTBa
Yo6opku. B cirydae Hanuuus B IOMEIICHUH LIEHHBIX Bellel (croumocThio 6onee S0000 pyodieit),
NPEIMETOB W/HIIM XPYIKUX M TPEOYIOINX CIEeUUaTIbHOI0 OOpAaIIeHUs IPU UX MEPEMEILEHUH BO
BpeMsi YOOpKHU IMPeMETOB 00ECHeunTh BO BPEMsI MPOM3BOJICTBA pabOT CBOE MPUCYTCTBUE WIIH
CBOETO MPEJCTABUTENIS, ISl CAMOCTOSITEIbHON OXpaHbl/IIepeMeIIeH s TOA0OHBIX IPEAMETOB, 32
COXPaHHOCTh KOTOPBIX MCIOTHUTENH OTBETCTBEHHOCTH HE HECET.

3.2.7. Tlo okonHuanuu YOopku 3aka3uumk o0s3aH C ydacTueMm KimHepa oCMOTpeTh
MOMEIIEHNE M NPUHATH pe3yibTaT YOOpKH, a Hpu OOHApy>KEHHHM OTCTYIJICHUH OT YCIIOBHM
Hacrosimero JloroBopa WM HMHBIX HEJOCTATKOB, HEMEIUIEHHO 3asBUTH 00 3ToM KimHepy.
3aka3uuK, NPUHABLIMKA pe3ynbTaT YOOpku Oe3 3ameuyaHuil uiau 0e3 NPOBEPKM HE BIIpaBe
CCBUIATHCS HA HEAOCTATKU BBIIIOJIHEHHON YOOpKH B OyayIieMm.

3.2.8. B citydae oTcyTcTBUs 3aKa3unKa B MOMEHT OKOHYaHUST Y 00pKH, 3aKa3unk 00s13yeTcs
NPUHATH Pe3yJbTaThl YOOPKH M 3afBUTh O KaKMX-THOO HEJOCTaTKaX BBIOJHEHHOH YOOpKHU B
CPOK, HE MPEBBIMAOMNKA § (BOCBMH) YaCOB ¢ MOMEHTA OKOHUYAHUS Y OOPKH.

B ciyuae HenoctyruieHuss oT 3aka3uMKa IpEeTEH3U B 0003HAUYEHHBI CpoK, YOopka
CUMTAETCS BHIMOJIHEHHOM C HaJJIeKAIIMM Ka4yeCTBOM M B YCTAaHOBJIGHHBIC CPOKH, a JaJbHEHIINe
NPETEeH3UH OTHOCUTENHHO (PaKTa HEKaueCTBEHHOI'O BBITIONHEHUsI YOOpPKH, PUUYMHECHHUS Bpeaa
KakoMy-JTH0O UMyIIecTBY 3aKa3uuKa M Ip. He IPUHUMAIOTCS U YAOBJIECTBOPEHUIO HE TIOJJIEKAT.

3.2.9. B ciyvae npucyTCTBHS B IIOMEIICHHH HECOBEPIICHHOIETHHUX JIMII,  TaKKe WHBIX
nuL, TpeOYIOMMX Hal30pa, 3aKa3uuK 00s3yeTcsl OCYIIECTBISATh HAJI30p 338 YKa3aHHBIMH JIMLAMH
Y OTPaHUYMTh UX JOCTYH K MOTEHIMAIbHBIM MCTOYHMKAM IHOBBIIICHHONW OMACHOCTH, TAKUM Kak
XUMUYECKUe (YUCTAININE) CPEACTBA, EKTPoOoOOpyIoBaHUE, WHOE oOopymoBanune KimHepa, a
TaKe K OTKPBITHIM OKHaM BO BpeMs BBIOJIHEHHS YciyT “Moiika okHa” U “MpIThe OQIIKOHHOTO
OCTEKJICHUS .

3.2.10. B ciyvae mpucyTCTBUS B IOMEIIEHHUH JIOMAITHAX KHUBOTHBIX, 3aKa34nK 00sI3yeTcs
OCYILECTBIISITh HAJ HUMHM HAA30p M OTPAaHUYUTh MX JOCTYH K MOTEHUHAJIbHBIM HCTOYHHKAM
MIOBBINICHHOH OMACHOCTH, TAKUM KaK XMMUYecKre (YHUCTSIIE) CPEJICTBA, IEKTPOOOOpYI0BaHHE,
nHoe obOopynoBanue KimHepa, a Takke K OTKPBITHIM OKHaM BO BpPEMs BBINOJHEHHS Y CIIyT
“Motika okHa” U “MBbITbe OaJIKOHHOIO OCTEKJICHUS .

3.2.11. B cirydae HEHaJUIekKAIIEr0 UCIIOIHECHUS 3aKa3ulKOM OO0SI3aHHOCTH 10 HaI30py 3a
JETbMH, HHBIMH JIMLIaMH, TPEOYIOLUIMMHU HA/A30Pa, a TAKKE 332 JOMAIIHUMHU XKUBOTHBIMHU, Kinuep
MMeEET NPaBo IPEKPATUTH BBIIOJHEHUE YOOPKH U IOKUHYTh [TIOMEIIEHHE 3aKa3uuKa.



3.3. 3akazuuk BOpaBe B Jr000c BpeMsl MPOBEPSATH XOI M KadecTBO YOOpKH, naBarb KimHepy
YCTHBIE yKa3aHMs 110 ITOBOAY BBIIIOJHEHUS YOOpKU B paMKax ee 00beMa, COrJIaCOBAaHHOTO CTOPOHAMHU
npu oopmileHHH 3aKas3a.

3.4. Ilpu 3aka3e Ycuyr “/loctaButh Kiroun” w/ninn “3adpaTh KiIr0Un”’ 3aKa3dyuk 00si3aH HA TIEPUO]T
okazaHus Yciyr mnepenars KinHepy KOMIIEKT KIIOYEH OT IIOMELICHHs, B KOTOpOM Oyner
ocyIecTBIAThCs Y Oopka. Takoit KOMIUIEKT Kimtouel npuaumaercs Kimmaepom 6e3 mpoBeneHust IPOBEPKU
€ro COOTBETCTBHMsI 3aMKaM W/WIM HMHBIM 3alMparoliuM ycTpoiictBam IlomerieHuss ¥ BO3MOXKHOCTH
NpoHUKHOBeHUs B llomemieHne ¢ ero momomipio, a paBHO O€3 NMPOBEACHHUS OCMOTpa IOMELICHHS U
UMCIOIIErocs B HEM MMYIIECTBA M MPOBEPKU X cocTosiHMA. [lepemaBas KOMIUIEKT Kirouei, 3akazuuk
HECeT eIUHOJINYHYI0 OTBETCTBEHHOCTD 3a UX IIPUTOAHOCTD ISl OTIIMPAHMS/3alIiPaHuUs] TOMELICHUS.

3.5. 3aka3uuk BrIpaBe OTMEHUTH 3aka3 B Jit000e Bpemsi, oOparuBiiuchk B Kosi-ientp. B ciyuae
OTMEHHI 3aKka3a MeHee, 4eM 3a 2 (1Ba) Jaca JI0 Hadaja Y O0OpKH, K cliefyroniemMy 3aka3y 3akazdyuka Oymer
nmo0aBieHa KoMIeHcanus pacxoqoB Mcromaurens ctouMocThio 450 (deThipecTa maThaecar) pyoei.

3.6. B ciyvae BO3HHKHOBEHHsI HEOOXOJIMMOCTH BBITIONHEHHS JIOTOJHUTENIBHBIX YCIYT B paMKax
Tekymero 3aka3a, 3akasuuK BIpaBe oOpaTutbcs K Kimaepy c¢ mpocs0oit mobaButh B 3akas
JOToNHUTENbHbIe Yeiayrd. [Ipu Hamumuuu cBOOOJHOrO BpEMEHM MJIsi BBIOJHEHUS JIOTMOJHUTEIBHOM
Ycenyru B pamkax Tekymiero 3akasa, Kimuep cBsokercs ¢ Kosi-tieHTpoM Jijist 1oOaBICHUS 3TUX YCIYT B
3akas.

3.7. Wcnonuurtenb BIpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aKa3uuka 0e3 OOBSCHEHUS NPUYUH, B TOM
yHcie B clydae MepeHoca JaThl UCIOJNHEHMs 3aka3a 3aka3uukoM Ooiiee AByX pas. B ciyuae oTmeHsl
Hcnonnurenem 3akasa, B KoTopoMm npumeneH [Ipomokon, nefictBue takoro [Ipomokoaa mpekpamniaercst
BMecTe ¢ 3aka3oM. Ecin B 3aka3e ucrnonb3oBaHbl boHycHbIe Oainibl, Mpu OTMEHE 3aKa3a OHM CHUMAIOTCS
¢ OpoHM M BO3BpaIalTcsi Ha BOHYCHBIN cUeT KIMeHTa, JIM0O CIUCHIBAIOTCS (€CJIM HA MOMEHT CHSITHSA C
Oponu cpok neiicTBus boHyCHBIX 06aIOB HCTEK).

4. Tlopsiiok pacueToB

4.1. 3aka3zuuk 00s3yeTcs OIJIATHTh BBHITIOJHEHHBIM 3aKka3 cpasy IO ero 3aBeplieHuio. B ciydae,
MpeycCMOTpeHHOM B 1. 3.2.9., B CpOK, He MpeBBIIAINN § (BOCBMH) YaCOB C MOMEHTa 3aBEepIICHUS
3akasza.

4.2. Ormara BeimonHeHHOTO McnomHuTenem 3akas3a OCyIIECTBISAECTCS 3aKa34MKOM Oe3HATHMYHBIM
CrocoOOM ¢ UCHOJB30BAHWEM TUIATEXKHOM KapThl. [lo 3aBepmieHnm yOOpKH CTOMMOCTH 3akasza
CITUCBIBAETCSl C aBTOPM30BAHHOW IIJIATEKHOW KapThl 3aKka3uMKa, a B CIydae OTCYTCTBHS y 3aka3zumka
ABTOPHU30BAaHHOM IIATEKHOW KapThl VcnonHuTenb HampaBisgeT 3aKa3uuKy CCBUIKY ISl MPOBEICHUS
omratel. Ilpu 3ToM 3aka3umk 3aBepsieT VICOTHUTENS W TapaHTUPYET, YTO OH SIBISETCS IepiKaTelieM
TUTATEKHON KapThl, KOTOPAasi HCIIOJIb3YETCs TSl OTUIaThl 3aKa3a.

4.3. B ciywae, ecnmu 1O ajpecy BBHINOJHEHUs 3aka3a OTCYTCTBYET OecIUlaTHas NapKOBKa,
HcmomanTers MOXKET HOTpe6OBaTB KOMIICHCAIIUIO pacXoa0B Ha OIIaTy IMapKOBKH. HaHHaSI KOMIICHCAIIuA
OyneT no0aBieHa K CTOMMOCTH 3aKa3a IOCJIe COTIACOBAHMS C 3aKa34UKOM.

5. OTBeTCTBEHHOCTH

5.1. B ciryuae, ecim 1o TpeOboBaHHIO 3aKa3yHKa IPHU BBIOJHEHUH 3aKasa MPUMEHSUTUCH CPEJICTBA
YUCTKH (CrienaibHas XUMUsSI W/UIIM HHBEHTAPh ), MPEJIOCTaBICHHBIC 3aKa3unKoM, McronHuTes He HeceT
OTBETCTBEHHOCTH 32 Pe3yJIbTaThl Y OOPKH U BO3MOYXKHbBIC HETaTHBHBIC TOCIIEACTBIS. B TaHHOM ciryuyae Bce
PHUCKHM HACTYIUICHHSI HETaTUBHBIX MOCIIEACTBHIA B BUAE MOPYH MPEIMETOB, TOBEPXHOCTEMH, a TAK)KE HHBIX
yOBITKOB BO3JIararoTcs Ha 3aKa3uuka.

5.2. B cnyuae, ecnu 3aka3uMKk HE 00eCIEUMBACT CBOCBPEMEHHBIH OCCHPEISITCTBEHHBIH JOCTYI
Knuaepa B momemeHne st ocymiecTBieHUs YOopkw, KimmHep oxumaeT 3akazumka B TedeHHE 15
(msiTHazUATH) MUHYT C MOMEHTA Havyasia Y 00pKH, ykazaHHOTO B 3akase. [1o ucredeHun BhIIeyKa3aHHOTO



nepuosia 3a Kaxjple HermonHblie 30 (TpuaaTh) MUHYT OXKUAAaHUs 3aka3uywka, B 3aka3 joOamisiercs |
(omna) Yenyra “Tlnataoe oxunanne” croumocthbio 400 (wetsipecta) pyouseid. [Ipu atom Vicnonnutens He
rapantupyet, uyto Knunep Oyaer mMeTh BO3MOXKHOCTh OXKUAAaTh 3aka3zunka Oonee 15 (msiTHaaLaTH)
MUHYT. B Takom ciydae 3aka3 Oyner oTrMeHeH VcmomHurenemM B OJHOCTOPOHHEM TOPSAIKE, a K
cienyromeMy 3aka3dy 3akazumka OynmeT mgoOaBiena yciyra “[lmarnas ormena” crommocteio 400
(deTwipecTa) pyOseii.

5.3. B ciyuae, eciin 3aka3uuk He OIIATHI BBIMOJMHEHHBINH Mcmomnutenem 3aka3, Mcmonnuress
BIIpaBe yAepkaTh c 3akazumka meHto B pasmepe 0,35% or crommoctu 3akaza 3a KaKIbld JCHb
MPOCPOUKH.

Ilens He HauMCHsIeTCA, €CTM 3aKa3uuK MPEAbIBHI MPETEH3HUIO K KAUECTBY BBIMTOJTHEHHOW Y OOPKH B
MOMEHT MPUEMKH.

Hauucnenue nenu mpou3BouTcs 03 CrelualbHOrO YBEJOMIICHUS 3aKa3uuKa.

5.4. B ciyuae, ecnu 3aka3uWkoM, JUIIAMH, TPeOYIOIIMMH HaJa30pa CO CTOPOHBI 3aKa3dWKa, WIIN
JOMAIIHUMH KMBOTHBIMU OBbIT IPUYMHEH BPE]] KU3HH, 370POBBIO WM UMyliecTBY KnuHepa, 3akazuuk
00s13yeTcsl BO3MECTHTh MPUYWHEHHBIN yKa3aHHBIMA JTUIlamMu Bpe KimmHepy B cooTBeTcTBHH cO cT. 1073,
1074, 1076 I'paxxnanckoro koaekca PO.

5.5. Mcnonuurens BIpaBe HMCHONB30BaTh (OTO- W/WIM BUACOPHKCALUIO TIOMEIICHHUS JI0/TI0Cie
okazanusi Ycuyr. ®oTo- w/uinu BUACOPUKCAINS SIBISIETCS HAJICKAIIUM TOITBEPIKICHUEM COCTOSHHS
MIOMEIIEHUSI KaK B LIEJIOM, TaK U €ro UMyIlIecTBa. B ciydae, eciu B mporiecce oKazaHHs Y CIIYT BBISIBSTCS
OCOOCHHOCTH, TIOBPEXACHUS, HEAOCTATKH ¥ WHBIE CBOMCTBA TOMEIICHUS W/WIA WMYIIECTBa,
HaXOJISIIEroCsl B HEM, IMPEISTCTBYIOIIUE OKa3aHUIO Yciyr, McnonHuTens BlpaBe, 0e3 MPUMEHEHUSI K
HEMY KakKuX-JIMOO IITpadHBIX CAaHKIMHA, MPUOCTAHOBUTH OKa3aHHE YCIYyT JI0 MOMEHTa COTJIACOBaHUSI
CropoHamu nanpHeHIHX nedcTBui. Eciin Takoe coriacoBaHue He OyaeT AOCTUTHYTO B TeueHue 30-Tu
(Tpuamatv) MUHYT, TO, HauMHasg ¢ 31-H (Tpuauarh NepBOI) MMHYTHI, YIOJIHOMOYEHHbIE JIMIA
UcnomauTens, OyAyT cUNTaThCS HAXOISIIMMCS B BHIHY)KJIEHHOM IPOCTOE He 1o BuHE VcmomHuTens, ¢
OIJIATOM B COOTBETCTBUHU C 1. 5.2. Hactosimeid OdepTsl.

6. Pa3pemenue cnopos

6.1. Ilpu BO3HUKHOBEHHM CIIOpOB, TpeOOBAaHMI W/MJAM TPETEH3UWH 1O  BOIpocam,
NpeyCMOTPEHHBIM HACTOSIIMM J[OrOBOPOM HITH B CBSI3U C HUM, CTOPOHBI 00SI3YIOTCS TPENNPUHSTH BCE
BO3MOXKHBIE W pa3yMHBIE MeEpbl 10 YPErYJIMPOBAaHHMIO HX IIyT€M IE€PEroBOPOB, COOJIOACHUE
NPETEeH3UOHHOTO (J10Cy1eOHOT0) MOPsIIKa PACCMOTPEHUS CIOpa SIBIISIETCS 00sI3aTeNbHBIM IS CTOPOH. B
cilydae, eclid CIiop, TpeOOBaHUe W/WITK TPETEH3Us He OyIyT pa3pelleHbl TyTeM MeperoBOpOB B TCUCHHE
30 (Tpunuary) KaJeHAApHBIX AHEH CO JHS HAalpaBleHUs NPETEH3HH, Jr00asi M3 CTOPOH BIpaBe
00paTUTHLCS B CYyI.

6.2. IMocrynuBime oT 3aka3z4yWka MPETEH3UH PACCMATPUBAIOTCS B CPOK, HE IMPEBBIMIAOIIUN 7
(cemmu) pabouux JHEH.

6.3. Ilpu mnpenbsBiacHUU 3aKka3duKoOM TpPeOOBAaHWH O KOMIICHCAIMAX TIIOCIEAHUN 00s3aH
npeaocTaBuTh McromHuTeno 1aHHble HeOOXOAUMBIE Ul COBEPILEHHS ICHEKHOT0 IEpeBO/ia, 8 UMEHHO:
®U1O, MHH, GaHKOBCKHE PEKBU3HUTHI, TEIC(OH.

6.4. CTOpOHBI COIJIaCOBAIM TIOJICYTHOCTh PACCMOTPEHUS JIeNl 10 BO3ZHUKIIAM CIIOpaM MEXY
CropoHam#: 10 MeCTy HaxoKAeHus McnoiaHuTens.

7. HW3MeHeHHUe 10TOBOpa
7.1. VicionHUTENb BIPaBE B OAHOCTOPOHHEM MOPSIIKE BHOCUTh U3MEHEHUS B HacTosui JloroBop
0e3 TOTOTHUTEIHHOTO YBEIOMIICHHS 3aKazuuKa. MI3MeHeHns: BCTYIIaloT B CHITy C MOMEHTA ITyOJINKaIllnu



COOTBETCTBYIOIIUX M3MEHEHUI. BHOCHMbBIC M3MEHEHHS HE PACcIPOCTPAHSIOTCS Ha 3aka3, 0()OPMIICHHBIH
JI0 Ty OIUKAITNN N3MEHEHUH.

7.2. VcnonHuTENb C TENBI0 O3HAKOMJICHHSI YUYacTHHKAa C W3MeHeHHsMu JloroBopa pa3meriaet
HOBYIO penakiuioo JloroBopa ImyTeM MpeaBapUTEIbHOTO PACKPBITUS WHGOpPMAIMH, Pa3Melas TaKyro
uH(pOpMAaIio Ha caiite https://www.airo.ru/terms.

7.3. 3aka3uuk npu KaxaoM odopMIICHUN 3aKa3za 00s3aH 03HAKOMHTBCS C aKTyallbHOW peaKIuei
JloroBopa. MoMeHTOM O3HaKOMJICHHUS 3aka3umka ¢ J[oroBopoM cuuTaeTcs mata W BpeMs O(QOpMIICHHS
3akaza.

7.4. C 1ienpio 00eCeueHNs rapaHTHPOBAHHOTO 03HAKOMIICHHS ¢ aKTYalbHOM pefaknuei Jloroopa
3aka3zynuK 00s3aH PErySIPHO CAMOCTOSTEILHO WIIM Yepe3 YIOJHOMOYCHHBIX JIUIl OOpaIiaThCsi HA CAWT
https://airo.ru/terms aus monyueHus CBeICHH 00 M3MEHEHUSAX, BHECEHHBIX B J[Or0OBOD.

8. PeKBHU3NTBHI HCHOJTHUTEIS
OO011eCcTBO C OTPaHUYCHHOM OTBETCTBEHHOCTBIO « APOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, MockBa, yi1. 30J0TOpOKCKHH Bai, 32, CTpoeHHe 2.
I'enepanpHblil nupekTop - JpaueB AnToH EBrenneBuy.
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