JoroBop-o¢epTa Ha OKa3aHHe YCJIYT MO MOCJECTPOUTEIbHON yOopke
NoMeIeHui 115 pu3ndeckux Jul - kameHToB 000 «Aiipo»
r. MockBa
peaakuust ot 26.09.2022 r.

Onpenesienns:

JloroBop-odepTa Ha OKa3aHHe YCJAYT 0 MOCJECTPOUTENbHOI yOopKe

ToMeIeHui A1 pusndeckux Jul - kianeHToB OO0 «Alipo» (nanee - JloroBop) - HacTOSAINN
JOKYMEHT, KOTOPBIN COJEPKUT BCE CYLIECTBEHHBIE YCIOBHSI JOTOBOpa ¢ 3aKa3uMKOM Ha OKa3aHUe
yenyru [locnectpourenbHoi yOOpKH.

Iocaecrpourtennnas yoopka (1asee - Yoopka) - cyxas U BIaxHas yOOpka BceX MOBEPXHOCTEH
MOMEIIECHHSI OT CTPOUTENHLHOH MBUTH, BKIIIOYAsi CTEHBI M IOTOJIKH, 33 HCKIIOUEHUEM HAaTsHKHBIX. Bo Bpemst
MOCJIECTPOUTEIbHON YOOPKH YIANSIOTCS CIebl U KalUIM OT KPAcKH, IITYKAaTYPKH, 3aTUPKU U KJes, He
Oosiee 2 cM AUAMETPOM.

Kaunep - noapsaunk McrnomHuresns, sSIBISIOMMNACS JTULIOM, OCYIIECTBISIIOIIIM Y 00pKY.

Tapu¢ - cuctema LeH U CTaBOK 3a okasbiBaeMble VcnonuuTenem Yciyru, pa3MenienHast Ha Beo-
caiire u B [IpunoxeHnnn, u ABIstOLIasCs HEOThEMIIEMOH YacThbio HacTosiero Jlorosopa.

HUcnomanutenp - OOImECTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO “Atipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mockaa, yi1. 30J0TOpoKcKuid Bai, 32, ctpoenue 2, od. 9).

Be6-caiit (manee - Caiit) - npunajiexamas VCHOJHUTENI0 COBOKYMHOCTh MPOrpaMM st
3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlMH W MHOH MHpOpMauuH, coiepikamieiicss B MHPOPMALIUOHHON
cucremMe, MyOIMYHBI JOCTYH K KOTOPOW OOecreumBaeTcsi MOCPEICTBOM CETH HHTEPHET IO aupecy:
https://airo.ru/clean.

3aka3 - cpopMupoBaHHOE 3aKa3UMKOM 3a/laHKe Ha oka3anue ycayru llociectponTensHoit yOopku,
KOTOpOE MOKHO pa3MecTuTh, ucnoibsys [Ipunoxenue, Caiit, mu6o uepes Komn-Lientp.

3aka3umk - JeecriocoOHoe pusnueckoe auIo, JocTUruee 18 net, aeificTByromue oT coOOCTBEHHOTO
JIMIa, UMEIoIIee 3aKOHHOE MPaBo BCTYMAaTh B JOrOBOPHBIC OTHOILIEHUS ¢ VcmonHuTeneM, npuHsBLICE B
YCTaHOBJICHHOM Topsake ycnoBus [lonpzoBarenbckoro cornamenus U Coriamenus: 00 UCTIONb30BaHUT
MEPCOHAIBHBIX JTAHHBIX.

Kosut-uentp - mnozpasznmenenue AMpo, OCYyLIECTBISIOIIEE NpPHUEM M 00pabOTKYy BXOASLIMX
obpamenuit. s obpamenus B Kosi-uenTp Heo0X0AMMO MO3BOHUTD MO0 HOMEPY TeeoHa, yKa3aHHOMY
Ha Caiite, 1100 Hamucath B MecceHpkep Telegram o aapecy https:/t.me/airo_ru_bot.

Yeayra - otaensHO TapubUIupyeMoe eiicTBUe/Habop NeiiCTBHIM, COBOKYITHOCTh KOTOPBIX BXOJIUT

B moHsthe YOopku. Crnmcok Ycuyr, BBIIONHSAEMBIX B pamMKax YOOpKH, HAaXOIUTCS 10 alpecy
https://airo.ru/clean/repair.

MobuabHoe npuiio:xkenue (nanee - [lpuio:xkenne) - mporpammuoe obecriedenue Mcnonaurens,
MpelHa3HAYeHHOE Il pa0oThl Ha cMapT(oHaX, IUIAHIIETaX W JPYTUX MOOWUIBHBIX YCTPOMCTBAX,
MO3BOJIAIONIEE MOy4yaTh MH(opManuio o0 ycmyrax VcmomHuTems, MCIOJIb30BaTh JMYHBIA KaOHHET,
CO3/1aBaTh W YIPABIATh 3aKa3aMH, OIJIAYMBATh OKa3aHHBIC YCIIYTH.

Coryamienne 00 MCIOJIb30BAHUH MEPCOHANBHBIX JAHHBIX - COIJIAIICHHE, Pa3MELICHHOE II0
azgpecy https://airo.ru/soglashenie.

IMoab3oBaTeIbcKOE COTJIAIIEHHE - COTNIAIICHHE 00 WCIOJb30BAHUH SJCKTPOHHBIX CEPBHCOB
Alipo, pa3MelieHHoe 1o ajapecy: https://airo.ru/soglashenie

IloporoBasi miomagp - IUIOMAAb, [PH TNPEBBIIICHUM KOTOpOH YOOpKa IOMEIICHUS He
TapuUIUpyeTcst UcXo1s 13 (PaKTHIECKOro KOJIMYEeCTBa KOMHAT.



KonnyecTBo KOMHAT IMoporosas miomagb
1 xomHara 40 M?
2 KOMHATBI 70 M
3 KOMHAaTEI 90 M
4 KOMHATBI 120 M?
5 KoMHaT 150 m?

1. OO0mme moy0xKeHHUA

1.1. Hacrosmii loroBop siBisiercst myOnu4Hoi odeptoil. Axuentupyst orosop, 3aka3uuk
MOATBEPXKIACT CBOE COIIache CO BCEMH MoJiokeHusAMH JloroBopa, 6e3 uckiodenusi. B ciyuae Hecornacust
¢ HacrosiuM JloroBopom 3aka3uMK HE HWMEET MpaBa HCIOIb30BATh YCIYry YOOpPKH, OKa3bIBAEMYIO
HcnonuuTenem, ¥ JOKEH OTMEHHUTD 3aKas3, ecii TaKOBOM 0(OpMIICH.

1.2. Axuentom Hactosmero JloroBopa 3aka3uMKOM SIBISETCS BBINOJHEHUE ACHCTBUM 1O
odopmiieHnI0 3akasa.

1.3. Tlo BBIOOpY 3aka3umka HOPUAMYSCKH 3HAYUMbIE COOOIIEHUS MOTYT OBITH HAIPaBJICHBI
HcnonnuTeneM 0JHUM U3 CIEIYIOIIUX CIIOCOOO0B:

- 2JEKTPOHHAs MOYTa;

- yBenomiieHue B MOOMIBLHOM Meccenmkepe Telegram;

- push-yBenomnenue B [Ipunoxenun.

3aka3uuKk 00si3aH O00ECNEUYUTh TEXHHUYECKYI0 BO3MOXHOCTb TIONYYEHHsI BbIIICYKa3aHHON
UHPOPMALH OJTHUM U3 CIIEAYIOIINX CIIOCOOO0B:

- VYkazaTb agpec 3JEKTPOHHOH mouTsl mpu Bxoxae B llpuiokenwe, nmmbo mpu oOLIEHUH C
oneparopom Kos-nieHtpa;

- Togxmrounts Mmeccenmxkep Telegram nus cBs3u ¢ McnonHuTenem, MOMPOCHB 00 3TOM
oreparopa Komn-ientpa, nmub6o B [lpunokenun (Briagaka “Eme”, pasgen “YBemomieHus’, MyHKT
“Meccenmkep”)

- Iogxmrounts push-yBenomienus, s 4ero HeOOXOJUMO YCTaHOBUTD [Ipuioxkenue, nepeidTu
BO BKJaaKy “Emie”, pasmen “Ysenomienus”, nyHkT “Push-yBenomienus”

B cnyuae, ecau 3aka3uumk He OCYIIECTBMJI BbIIIEyKa3aHHbIE NeiicTBHs, VcmomHUTEns BIIpaBe
HaNpaBUTh IOPUINYCCKU 3HAYMMBIC COOOLICHUS JTIOOBIM U3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CIOCOOOM,
U Takoe coo0IeHne OyIeT CUUTATHCS HAPaBJICHHBIM HaUIeKaIUM 00pa3oM U MOJYyYEHHBIM 3aKa34HKOM
C MOMEHTA €0 OTIIPABIICHUS.

1.4. Tlpu odopmiieHnn 3aKa3za 3aKa3vyuK:

- mpenocTaBisieT VICIOMHWUTENI0 KOHTAKTHBIC AaHHBIC, MO3BOJIIONIME HICHTU(GHUIHUPOBATH
3aka3unKa Kak KOHKpEeTHOe (HM3MYEecKOe JHIO IMyTeM ayTeHTH(UKAIUH 4Yepe3 HOMEpP MOOHIBLHOTO
TeneoHa JUIA PErucTpauuyu Ha cepBUcax VICMONHUTENS B COOTBETCTBUM C YCIOBHSIMU HACTOSIIETO
Jorosopa u [1o1630BaTe€aBCKOr0 COTNIALIEHMS;

- TMOATBEPXKJAET M TapaHTUPyeT yKa3aHHE€ MM JOCTOBEPHOM, IOJHOM M JEHCTBUTEIbHON
UHPOPMALIUH.

1.5. B cnyuae u3meneHus: KOHTakTHbIX JaHHbIX (D.M.O., HOMepa MoOMiIBHOTO TenedoHa,
3JIEKTPOHHOM MOYTHI U MHBIX JAHHBIX), YKa3aHHBIX MPH PETHCTPALUH, HEOOXOAUMO COOOUIMTH 00 3TOM
Ucnonuutento 1o opopmienus 3akaza, oOpatuBmch B Komt-nentp.



1.6. SHCKTPOHHBIC COO6H_ICHI/I$I U1 DJICKTPOHHBIC TOKYMCHTBI, HAIIPABJICHHBIC B paMKaXx HACTOAILICTO
I[ormsopa, MNPU3BHAKOTCA CTOPOHAMHU ANOCTOBCPHBIMU U MOTYT OBITh HMCIIOJIB30BAHBI KaK HaJJICKalue
J0Ka3aTcCJIbCTBA.

1.7. Ay,Z[I/IO3aHI/ICB 3BOHKOB, IMPOU3BCACHHAsA HcnonuureneMm B paMKax HaCTOSALICTO I[OFOBOpa,
MPU3HACTCS CTOPOHAMU HOCTOBCpHOﬁ U MOJKET OBITh UCITONIH30BaHA KaK HaJICKaIee JOKa3aTCIbCTBO.

2. Ilpeamer gorosopa

2.1. Ilo nacrosimemy Jlorosopy Mcnonaurens 00si3yeTcs BBITOIHUTS 0 33AaHUI0 3aKa3unka 3aKka3
Ha YOOpKy MOMeIIeHus, a 3aKa3ulK 00s3yeTcs NPUHSTH PE3yJIbTAaT BBIIIOJHEHUS 3aKa3a U OIIaTUTh €ro.

2.2. Wcnonaurenp B nwune KimHepoB ocymiecTBiasieT YOOpPKY TMOMEIICHHS C TOMOIIBIO
COOCTBEHHOTO 000PYIOBAHUS U YUCTSIIIMX CPEIICTB.

2.3. 3aka3uMK BIpaBe OCYLIECTBUTHb 3aka3 coriacHo Tapudam, pazmemieHHblM Ha Calite, B
[Tpunoxxenun, 160 moryuyeHHbIM 3aka3uukoM B Kos-ieHTpe.

2.4. CroumocTtb 3aka3a Ha YOOpKY 3aBUCHUT OT KOJMYECTBA KOMHAT M CaHy3J0B B [TOMEIICHUH, a
TaKKe OT HAJTMYMUS/OTCYTCTBHS B 3aKa3e JAOMOJHUTEIBHBIX Y cinyr. [Ipu aTOM, ecnu miiomas moMeneHus
npesbimaer [loporoByto mmiomanp, To YOopka NaHHOrO HoOMelleHHus ocyuiecTBisercss no Tapudy
MOMEIIEHHsI C OOJIBIINM KOJIMYECTBOM KOMHAT TaK, YTOOBI ITPH 3TOM ILIOIIAAb IIOMELICHUS HE IPEBbILIaa
[Toporosyto niomans.

Ecnn nnomans nomemmenus npessiiiaet [loporosyro mioma e S-KOMHaTHON KBapTUPBI, TO KaK/ble
neronubie 10 (mecats) M* cBepx Iloporopoii miaomaau Tapu(UIUPYIOTCS MCX0Aas U3 cToumoct 900
(meBaTHCOT) pyOiteii 3a 10 (gecsaTs) M? myTeM n00aBeHns B 3aKka3 Ycmyru “J[onoIHATEIbHAS TLIOMAb” .

2.5. Yenyra YOOpKH BKIIIOYAET B ce0s1 CyXYIO U BIaKHYIO YOOPKY BCeX MOBEPXHOCTEH MOMEIICHNS,
[IPY KOTOPOH yAAISIOTCS! OOJIBIIMHCTBO CIICAOB U Karedb KPacku, INTYKAaTYPKH, 3aTUPKH U KJiesi, He OoJiee
2 cM IMaMEeTPOM U CTPOUTENbHAs IbUIb. Y 00pKa MPOBOAMTCS HA BCIO BHICOTY MOMEILICHHSI, BKIIIOYAsk CTCHbI
U TOTOJIKH, 32 HMCKIIOUYEHHEM HATSDKHBIX. B 3aBHCMMOCTH OT IUIOIIAAM TOMELICHUS, YOOPKY MOTYT
OCYIIECTBIISITh HECKOJIbKO KinHepos.

[TogpoOHBI CIMCOK YCIyr, BBINOJIHAEMBIX B paMKax YOOpKH, HaxOAWUTCS IO ajapecy
https://airo.ru/clean/repair u akTyajieH Ha MOMEHT CO3/1aHHs 3aKasa.

2.6. Ilo cornacosanuio ¢ Mcnonnutenem npu opopmienun 3akasa, B 3aKa3 MOTYT ObITh JOOABICHBI
Ycenyru, He nepeunciennsie Ha Caiite u B [Ipunoxennu. J{ist aToro 3aka3zunky HE0OXOIUMO TOHECTH A0
Hcnonnutens xapaktep HEOOXOAMMBIX eMy pabot, mocie dero VcrmoaHuTenb Mocie COrjacoBaHus C
3aka3zynkoM J100aBUT B 3aka3 | (ogHy) wim Heckonbko Yciyr “Ocoboe mopyueHue” croumocThio 400
(ueTbIpecta) pyOuielt Kaxkaas.

2.7. Yoopka mo HacrosmeMmy JloroBopy He BKIOYAET B ceOs yCIyTH MO TMOAJACPKUBAIOMICH U
TreHEepaIbHOU yOOpKe.

2.8. Tapud Ha Ycnyru “Moiika okHa” yKazaH AJisl CTaHAAPTHOTO JBYCTBOPUYATOrO OKHA Pa3MEpPOM
10 1300x1400 mm. Eciin 0kHO MMeeT HecTaHAaPTHBIN pa3Mep, CTOUMOCTD Y CIIyTH MOKET OBbITh yBeTHueHa
MIPY YCIIOBUH COTIACOBAHUS C 3aKa3UMKOM.

2.9. Tapudp nwa VYcmyry “MbIThe OaIKOHHOIO OCTEKJICHHS YKa3aH I OCTCKJICHUS, HE
MIPEBBIIIAIONIETO pa3MEPbl TPeX CTaHIAAPTHBIX ABYXCTBOPUYATBIX OKOH, padmepamu a0 1300x1400 mm
Kaxoe. Yciyra He BKIIIOYaeT MBIThe OalkOHHOTOo Onoka. Ecnu GankoHHoe ocTekienne uMeeT OOMbInit
pasmep, CTOMMOCTb Y CITyTH MOKET OBITh yBEIMUEHA IPU YCIOBHH COTJIACOBAHMS C 3aKa3UUKOM.

3. IlpaBa u o0s13aHHOCTH
3.1. Ucnomautens 00s13yeTcst:
3.1.1. [lpuctynuts K BBIIOIHEHHIO 3aKa3a o Y0opke He nozaHee 15 (msTHaAnaTH) MUHYT
OT JJaThl ¥ BPEMEHM, YKa3aHHBIX B 3aKa3e 3aKa3urKa B KAUECTBE HAYAJIbHOTO CPOKA UCTIOTHEHHUS.



3.1.2. IloaHOCTBIO M C HAJUIEKAIIUM KauyeCTBOM BBINOJIHUTE BCE YCIyTH B yKa3aHHBIN B
3akaze cpok. Cpok BbIOIHEHHS Y OOPKH MOXKET OBITh 0OOCHOBAaHHO YMEHBIICH, THOO yBEIHUCH,
B 3aBHCHMOCTH OT CTENEHHU 3arPA3HEHHOCTH TOMELIEHMS.

3.1.3. I1o okOHUaHHHM BBIIIOJHEHUS 3aKa3a yBEIOMUTE 00 3TOM 3aKa3urka YCTHO (B cllydyae
NPUCYTCTBHA 3aKa3uuK B MOMEHT OKOHYaHHUS YOOpKH) WM TIOCPEACTBOM HAalpaBIICHHS
3aKa3z4nKy COOTBETCTBYIOLIETO YBEAOMIICHHUS.

3.2. 3akaz4mK 00s3yeTcs:

3.2.1. Jlo 3axiroueHusl HacTosIiero JloroBopa 0O3HAKOMUTBECS C €ro COJAEpKaHUEM U B
Cllydae HENPUHSITHS KaKUX-JINOO0 MOJIOKEHUI OTKA3aThCs OT €ro 3aKII0UCHUS.

3.2.2. O6ecneunts Knunepam GecripensTCTBEHHBIN JOCTYI B TOMEIIEHHE B COrTIACOBAaHHOE
B 3aKa3e BpeMsl BHIIOJTHEHUS Y OOPKH.

3.2.3. O0ecnieunts Knunepam OecnipensiTCTBEHHBIN BBIXO/I 3 TOMEILECHHS 110 3aBEPILICHHIO
Yo6opku.

3.24. OOGecrieunts KiMHEpOB HMCTOYHHMKAMHU  DJIEKTPOIUTAHUS, BOAOCHAOKEHHS,
BOJIOOTBEICHHUSI.

3.2.5. He tpeboBars oT KnuHepoB BbINONMHEHHS PadOT, NPSMO HE MPEAyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coobuuth 000 BCeX OCOOCHHOCTSAX W HEIOCTATKaX ITOMEICHUS, W TpeaAMeTax,
HaXOJSIIINXCS B HEM, KOTOPble MMEIOT 3HAUYEHHs JJIsl OCYILICCTBICHHUS HAJUIeKAIero KauecTBa
Yo6opku. B cnydyae Hannums B HOMEIICHUN LIEHHBIX Bewlel (ctommoctbio Oonee 50000 pybieii),
NPEAMETOB W/HIM XPYIKUX U TPEOYIOMIKX CHEHUAILHOIO 0OpalleHns: MPH UX MEePEeMEICHUHN BO
BpeMsi YOOpKU MPEeaMETOB 00ECICUnUTh BO BpeMsl IIPOU3BOACTBA Pa0dOT CBOE MPUCYTCTBHE WIIH
CBOETO MPEJCTABUTENIS, sl CAMOCTOSITEIbHON OXpaHbl/TIepeMeIeH s TOA00HBIX PEAMETOB, 32
COXPAaHHOCTb KOTOPBIX VICHIOIHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. Ilo oxonyanuu YOopku 3aka3zuvk o0si3aH c yuyactueM KimHepa OCMOTpeTb
MOMEIIEHNE M NPUHATH pe3ylnbTaT YOOpKH, a Hpu OOHApYKEHHHM OTCTYIUICHUH OT YCIOBHH
Hacrosimero JloroBopa WM HMHBIX HEJOCTATKOB, HEMEUICHHO 3asBUTH 00 3ToM KimHepy.
3aka3uuK, NMPHUHSABLIMKA pe3ynpTarT YOOopku 0Oe3 3ameyaHuidi WiIM Oe3 NPOBEPKH HE BIIpaBe
CCBUIAThCS HA HEAOCTATKU BBIIIOJIHEHHOH YOOpKH B OyayIieMm.

3.2.8. B ciydae oTcyTcTBUS 3aKa3uMKa B MOMEHT OKOHYaHUST Y 00pKH, 3aKa3uuk 00s3yeTcs
NPUHATH Pe3yabTaThl YOOPKH M 3agBUTh O KaKMX-TMOO HEJOCTaTKax BBINOJHEHHOW YOOpKU B
CPOK, He MPEBbIIAIOMNN § (BOCBMHI) YaCOB ¢ MOMEHTA OKOHYaHHs Y OOpKH.

B cnyyae HenoctymiieHus oT 3aka3uuKa MpEeTeH3MH B 0003HAYCHHBINH CPOK, Y 0OpKa CUUTAETCS
BBITOJTHEHHOW € HA/JICKAIIUM KaueCTBOM M B YCTaHOBJICHHBIE CPOKH, a JAJIbHEHIINE TPETCH3UH
OTHOCUTENBHO (haKTa HEKaYeCTBEHHOT'O BBIIIOJHEHUSI Y OOpKH, IPUUMHEHHUS Bpella KaKoOMY-JTH00
MMYIIECTBY 3aKa3uHKa U Mp. He IPUHUMAIOTCS U YAOBJICTBOPEHHUIO HE TIOJICIKAT.

3.2.9. B cny4ae npuCyTCTBHS B IOMELICHUH HECOBEPILICHHOICTHHX JIUII, @ TAK)KE UHBIX JIUII,
TpeOYIOIMX HaJ30pa, 3aKa3uuK OOSM3yeTcsl OCYLIECTBIIATh HAA30p 3@ YKa3aHHBIMH JIMLIAMH H
OTPaHUYUTh UX AOCTYN K MOTEHLUUAILHBIM MCTOYHHKAM IOBBIIICHHOHW OMACHOCTH, TAaKHUM Kak
XMMHUYECKUE (YUCTALINE) CPEACTBA, AIIEKTPOoOoOOpynoBaHue, MHOEe oOopyaoBanue Kmunepa, a
TaKXe K OTKPBITHIM OKHaM BO BpeMsl BbIMOJIHEHHS Y ciyT “Moiika okHa” 1 “MbIThe 0aIKOHHOTO
OCTEKJICHUS .

3.2.10. B ciyuae npucyTCTBUS B TOMEIICHUH JOMAIIHUX KUBOTHBIX, 3aKa3UlK 00sI3yeTcs
OCYILECTBIISITh HAJ HUMH HAJ30p M OTPAaHUYUTHh MX JOCTYN K MOTCHUUAIbHBIM HCTOYHHKAM
MOBBIILICHHOW OMACHOCTH, TAKUM KaK XMMUYECKUe (YUCTSILUE) CPEICTBA, DIICKTPOOOOpy10BaHuE,
nHoe obopynoBanue Kinunepa, a Takke K OTKPBITBIM OKHaM BO BpeMsI BBIIIOJHEHUS Y cyr “Motlika
okHa” ¥ “MBITbE OAJTIKOHHOTO OCTEKJICHHS .



3.2.11. B ciyuae HeHaJuIeKalIero UCTIOMHEHUsT 3aKa34YMKOM OOS3aHHOCTH IO HAJI30py 3a
JIETbMH, HMHBIMHU JIMLIAMH, TPEOYIOLUIMMHU HA/I30pa, a TAKKE 32 JOMAIIHUMHU KUBOTHBIMH, KiuHep
MMeeT MPaBo NPEKPATUTD BHIOTHEHNE Y OOPKH U MOKUHYTH [TOMEIICHUE 3aKa3unKa.

3.3. 3aka3uuK BOpase B 1000 BpeMs MPOBEPATH X0 U KauecTBO Y 00pKH, 1aBaTh KinHepy ycTHbIe
yKa3zaHus 1O TOBOJY BBINOJIHEHUs YOOpKHM B paMKax ee o0beMa, COIIacOBaHHOTO CTOPOHAMH NPHU
odopmiieHnn 3akasa.

3.4. Ilpu 3akaze Ycayr “octaButh Kimoun” n/unu “3abpath Kioun” 3aka3yuk 00s3aH HA TIEPHOA
okazaHusi Yciuyr mepenarb KimHepy KOMIUIEKT KIIOYed OT TMOMEUICHUS, B KOTOPOM Oyner
OCyLIECTBITECS Y 0opKa. Takoi KOMIUIEKT Kitodel npuHuMaeTcs Kiunepom 6e3 mpoBeaeHus IPOBEPKH
€ro COOTBETCTBHSA 3aMKaM W/WIIM HMHBIM 3alMpaloluM ycTpoiictBam [loMemieHuss U BO3MOKHOCTH
npoHukHOBeHUs1 B [loMemieHne c¢ ero momormipio, a paBHO 0€3 NPOBEACHUS OCMOTpa MOMEIICHUS U
HMMEIOLIETocs. B HEM HMMYILECTBA U MPOBEPKU MX cocTosiHMA. llepenaBas KOMIUIEKT KiroueH, 3aka3zuMk
HECET eIMHONNYHYIO OTBETCTBEHHOCTD 32 UX MPUTOAHOCTH JAJIsl OTIIMPAHUsI/3alIMPAHUS TIOMELICHUSI.

3.5. 3aka3uuk BIpaBe OTMEHUTH 3aka3 B Jroboe Bpems, ooparuBumck B Komn-uentp. B ciyuae
OTMEHBI 3aKa3a MeHee, 4yeM 3a 2 (IBa) yaca 10 Havyaja YOOpKH, K cieayromemMy 3aka3y 3aka3uuka OyneT
nobasneHa KoMiieHcanus pacxoaoB Mcnomaurens croumoctbio 400 (uetbipecta) pyoseil.

3.6. B ciyyae BOBHMKHOBEHHUSI HEOOXOJMMOCTHU BBIMOJIHEHHS JTOTIOJHHUTENBHBIX YCIYT B PaMKax
TeKymero 3aka3a, 3aka3uMk BIpaBe oOpatuthcsi K KimHepy ¢ mnpocbOoii nobaButh B 3axa3
JonojHuTenpHble Yeunyru. Ilpym Hamumuumu cBOOOJHOTO BPEMEHM Uil BBIIIOJHECHUS JOTIOJHUTEILHOM
VYenyru B pamkax Tekymero 3akasa, Knunep cspkercst ¢ Koyu-ueHTpom it 1oGaBiieHHsT 3TUX YCIYT B
3akas.

3.7. UcnonnuTens BOpaBe OTMEHATH JIIOOBIE 3aKa3bl 3akazyuka 0e3 OOBSICHEHHs NMPUYUH, B TOM
qucie B Cilydae MepeHoca JaThl UCIONHEeHUs 3aka3a 3aka3umkoM Ooisiee AByX pas. B ciryuae oTMeHbI
Wcnonnutenem 3akasa, B KoTopoM npuMeHeH [Ipomokon, aeiictBue takoro I[IpomMokona mpekparaercs
BMecTe ¢ 3akazoM. Ecnu B 3akaze ucnonb3oBanbl bonycHbie 0aibl, Ipu oTMEHE 3aKa3a OHH CHUMAIOTCS
¢ OpoHHU M BO3BpaIlaoTcs Ha BOHYCHBIN cueT KiIMeHTa, MO0 CHHUCHIBAIOTCS (€CIM HA MOMEHT CHSITHUS C
OpoHHU CPOK JeiicTBUs BOHYCHBIX 0aIOB HCTEK).

4. Ilopsinok pacueToB

4.1. 3akazuuk 00s3yeTcsl OIUIaTUTH BBHIOJHEHHBIM 3aka3 cpa3y Mo ero 3aBeplieHHio. B ciydae,
MNPEeayCMOTPEeHHOM B 1. 3.2.9., B CpOK, HE MpeBbIIalommi § (BOCBMH) YacOB ¢ MOMEHTA 3aBEpPLICHUS
3akasa.

4.2. Omnara BeImoMHeHHOro McnonHuTenem 3akaza OCYIIECTBISCTCS 3aKa3unkoM Oe3HAIMYHBIM
Croco0OM ¢ HCHOJb30BaHMEM IUIAaTeXHOM KapTel. [lo 3aBepumieHnn yOOpKHM CTOMMOCTH 3akasza
CIIMCBIBAETCSI C aBTOPU30BAHHOW IUIATEXKHOM KapThl 3aKa3uMKa, a B ClIyd4ae OTCYTCTBHs y 3aKa3uMKa
AaBTOPU30BaHHOM IIATEKHOW KapThl VcnomHuTens HampaBifeT 3aKa3udlKy CCBUIKY Ul MPOBEIAECHHS
omnatel. Ilpn sToM 3akazuuk 3aBepsier McnosHUTENs M rapaHTHPYET, YTO OH SIBIIAETCS AeprKaTeleM
IJIaTEXKHON KapThl, KOTOpasi HCIIOJIb3YEeTCs JUIsl OIUIAThl 3aKasa.

4.3. B cnywae, eciu 1o aapecy BBIIOJHEHUS 3aka3a OTCYTCTBYET OecCIUlaTHas IapKOBKa,
HcnonnuTens MOKET MOTpe0OBaTh KOMIICHCAIIMIO PACX0/0B Ha OIJIaTy MapKOBKH. JlaHHAs KOMIIEHCALUS
Oyzet nobaBiieHa K CTOMMOCTH 3aKa3a MOCJIe COTIacOBaHUs ¢ 3aKa3UMKOM.

5. OTBeTCTBEHHOCTD
5.1. B cnyuae, eciu 1o TpeOOBaHUIO 3aKa3unKa MMPU BHITIOJTHEHUN 3aKasza MPUMEHSUTUCH CPEIICTBA
YUCTKY (CHeIMaIbHasi XUMUsSI W/UIM UHBEHTAPB), PEIOCTABICHHBIE 3aKa3unKOM, VICIIOTHUTENh HE HeCeT
OTBETCTBEHHOCTH 3a Pe3yJIbTaThl Y OOPKU U BO3MOXKHBIC HETATHBHBIE ITOCIIEACTBHS. B 1aHHOM Citydae Bce



PHUCKHM HACTYIUIEHUS] HETaTUBHBIX MOCIEACTBUIN B BHUJIE TOPYH NMPEAMETOB, IOBEPXHOCTEH, a TAK)KE MHBIX
yYOBITKOB BO3JIararoTcs Ha 3aKa3uuka.

5.2. B cnyuae, ecnu 3aka3uuK He oOecneyMBacT CBOCBPEMEHHBIH OECIpemsTCTBEHHBIH JOCTYII
Knunepa B momemienue aist ocyumiecTBieHus YOopku, Knmnep oxupaer 3akazunka B TedeHue 15
(maTHAIUATH) MUHYT C MOMEHTa Havyasa Y 00pKH, ykazaHHoro B 3akase. [1o ncreyennu BbllIeyKa3aHHOTO
nepuoja 3a Kaxple Heronuele 30 (TpuALAaTh) MUHYT OKUIaHHs 3aKkazdyuka, B 3aka3 qodasinsiercs 1 (oaHa)
VYenyra “IlnatHoe oxupanue” crommoctbio 400 (uetbipecta) pyOmeid. Ilpu stom Hcnmomnurens He
rapantupyer, uro Kiimaep OyaeT uMeTh BO3MOXKHOCTb OKMAATh 3aKkazunka oosnee 15 (MATHAAIATH) MUHYT.
B takom ciyuae 3aka3z Oyner ormeHeH McmosHuteneM B OJHOCTOPOHHEM MOPSIKE, a K CIEIyIOIEeMYy
3akasy 3akazunka Oyzer mobOasinena ycnyra “Ilnatnas ormena” crommoctsio 400 (deThipecta) pyOseil.

5.3. B cmyuae, ecnu 3aka3uuk He OIUIATHJ BbIMOJHEHHBINM Mcnomnutenem 3akas, McmomHuTens
BIIpaBe yAeprKaTh ¢ 3aKa3urka neHro B pazmepe 0,35% oT ctonmocTn 3akasa 3a KaXKIblii 1I€Hb IPOCPOUKH.

[lenst He HauKCIIsACTCS, €cH 3aKa3uuK NPEIbsIBII MIPETEH3UIO K KaUeCTBY BBITOJIHEHHON YOOpKU B
MOMEHT ITPUEMKH.

Hauucnenue nenn npousBoanTcst 6e3 CrienuaibHOro yBeIOMIICHHUS 3aKa3urKa.

5.4. B ciyuae, eciu 3aka3zuMKkoM, JIMIAMHU, TPEOYIOIIMMH HaJI30pa CO CTOPOHBI 3aKazdyHKa, WM
JOMAIIHUMH >KMBOTHBIMU OBLI MPUYMHEH BPEI KU3HH, 37J0POBBI0 MM UMylecTBy Knunepa, 3akazumnk
00s13yeTcsl BO3MECTHTh MIPUYMHEHHBIN YKa3aHHBIMU JHuaMu Bpea KimHepy B cootBeTcTBUM co cT. 1073,
1074, 1076 I'paxxnanckoro kogekca PO.

5.5. UcnonHuTens BOpaBe MCIONB30BaTh (POTO- W/HIM BUACO(PUKCAMIO TMOMEIICHHS [10/TI0CTe
okazanusi Ycayr. @oto- n/wim Buneo(UKcays SBISIETCS HAAJICKAIIUM TOATBEPKIACHHEM COCTOSHHS
MOMEIEHMS KaK B IIEJIOM, TaK M €ro uMyliectsa. B cimyuae, ecnu B npoliecce oka3aHusl Y CIyT BBISBATCS
0COOCHHOCTH, TOBPEXKICHHS, HENOCTaTKM W HWHBIC CBOMCTBa MOMEIICHUS W/WIM HWMYLIECTBa,
HaXOJSIIErocsl B HEM, MPEIMSATCTBYIOIIUE OKa3aHuio Ycuyr, McnonnuTens Bhpase, 0e3 MPUMEHEHHUS K
HEMY Kakux-1u0o mTpadHbIX CaHKIHMHA, NPUOCTAHOBUTH OKa3aHHWE YCIYr 10 MOMEHTa COTJIacOBAaHUS
CropoHamu majbHEHIINX AeWcTBUH. Ecam Takoe cormacoBanue He OyneT JOCTHUTHYTO B TedeHue 30-Tu
(TpuouaTtv) MMHYT, TO, HayuHas ¢ 31-i (Tpuauatb MepBOH) MHUHYTHI, YHNOJIHOMOYCHHBIC JIMIA
Ucnonnutens, OyayT cUUTAThCS HAXOIAMIMMCS B BBIHY)KICHHOM IIPOCTOE He 1o BUHE Mcmomnuresns, ¢
OIJIATON B COOTBETCTBUH C II. 5.2. Hactosield OdepThl.

6. Pa3pemenue ciopos

6.1. IIpy BOSHHKHOBEHUH CIIOPOB, TPEOOBAHUH W/WIIK IPETEH3UI IO BONPOCaM, IPEAYCMOTPEHHBIM
HacTosIUM J{OroBOpOM WM B CBS3M C HHMM, CTOPOHBI OOSI3YIOTCS NMPEANPUHSITH BCE BO3MOXKHBIE U
pasyMHBIE Mepbl [0 YPEryJMpOBaHMIO HX IyTEM MEPEroBOPOB, COOJIOAECHHE MPETEH3MOHHOTO
(ocynebHOr0) MopsiiKa pacCCMOTPEHUS CHIOPA SIBIISIETCS 00sI3aTeNbHBIM [T CTOPOH. B ciyvae, eciu ciiop,
TpeOOBaHUE /MM TPETeH3Us He OyIyT pa3pelieHbl MyTeM mNeperoBopoB B Tedenue 30 (TpuauaTth)
KaJICHIApHBIX JHEH CO JHsI HaNpaBJICHHsI IPETEH3HH, JII00as U3 CTOPOH BIPABE 0OPATUTHCS B CY/.

6.2. I[loctynuBime oT 3aka3uuKa IPETEH3UH PACCMATPUBAIOTCSI B CPOK, HE MPEBBIIAIONIHIA 7 (CeMH)
pabounx JHEH.

6.3. CTOpOHBI COMIACOBAIM MOJICYTHOCTH PACCMOTPEHMs NIl MO BO3HMKIIMM CIOpaM MEXKAY
CropoHaMH: IO MECTy HaxoJieHus McronHuTens.

7. W3MeHeHHe 10roBOpPa
7.1. UcnonHuTe b BIIpaBC B OAHOCTOPOHHCM MOPAJAKE BHOCUTH U3MCHCHUS B HaCTOHH_II/Iﬁ I[Ol" OBOp
0e3 JAOMNOJHUTCIIBHOI'O YBECAOMIICHHUA 3aka3uuka. 3MeHeHus BCTYNArOT B CWJIy C MOMCHTA Hy6HI/IKaL{I/II/I
COOTBCTCTBYIOIIHUX n3McHeHH. BHOCUMbBIC H3MCHCHUS HE PacCpoCTpaHsIrOTC Ha 3a1<a3, Oq)OpMJ'ICHHLIﬁ
a0 Hy6J’II/IKaLII/II/I HM3MCHCHMI.



7.2. UcnonHuTenb C LENbl0 O3HAKOMJICHHsI YYacTHHKa C M3MeHeHHsiMH [loroBopa pasmernaer
HOBYIO peaakuuio JloroBopa myTeM NpeABapUTENBLHOTO PACKPHITHA HH(QOpMAaMH, pa3Melas TaKyro
nHpOpPMaIMIoO Ha caiiTe https://www.airo.ru/terms.

7.3. 3aka3zuuk npu KaxaoMm odopmiieHHH 3akaza 00s3aH 03HAKOMUTHCS C aKTYalbHOW pefaKkuueH
HoroBopa. MoMeHTOM O3HaKoMJeHUs1 3aka3uuka ¢ JoroBopom cuutaercst nata v Bpemsi 0hOpMIICHHS
3akasa.

7.4. C uenpto obecreyeHus rapaHTUPOBAHHOTO O3HAKOMIICHHS C aKTyalbHOU penakuueii Jlorosopa
3aka3uuK 00s3aH PEryJsIpHO CaMOCTOSATENFHO MM Yepe3 YHNOJIHOMOYEHHBIX JIMI OOpalaTbcs Ha CalT
https://airo.ru/terms it TOTy4eHHsI CBEACHUN 00 M3MEHEHHSX, BHECCHHBIX B JloTOBOD.

8. PexkBU3NTHI HCTIOTHHUTESA
OO011ecTBO € OrpaHUYECHHON OTBETCTBEHHOCTBIO «AKPOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mockga, yi1. 3010Topokckuid Bai, 32, crpoenue 2, od. 9.
I'enepanbhblii aupekTop - lpaueB AHTOH EBrenbeBny.



