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Omnpenenenus:

JoroBop-o¢epTa Ha oOka3aHue YCJIYT MO MOAiep:KUBaoieii yOopke

noMeleHuil s gusudeckux Jaun - kianeHtoB 000 «Aiipo» (nanee - Jorosop) - Hactosmui
JOKYMEHT, KOTOPBIH COIEPXKHUT BCE CYLIECCTBEHHBIC YCIOBHUS AOTOBOpa C 3aKa3dMKOM Ha OKa3aHUE YCIyId
[NonnepsxuBatomeit yOOpKH.

Monaep:xxuBaromas yoopka (1asee - Y0opka) - cyxas 1 BiIakHast yOOpKa BceX JOCTYITHBIX TOBEPXHOCTEH
MOMEIIEHHs [UI oA AepKaHusA YUCTOThl. Bo BpeMs noanepxuBatonield yOOpKH yAaISIOTCS JIETKHUE 3arpsA3HEHUS
1 OBITOBAS MBLI.

Kaunep - moapsmauk VcromHUTENS, SBISIONIHIACS JINIIOM, OCYIIECTBIISIONM Y O0pKY.

Tapud - cucrema 1eH u CTaBOK 3a Oka3biBaeMbie McionanTenem Ycnyru, pa3menieHHas Ha Beb-caiite u B
IIpunokeHnu, U ABIAOMIAACA HEOTHEMIIEMOM YacThIO HacToAWEro Jorosopa.

Hcnonnutensb - OOIIECTBO ¢ OTpaHMYEHHON OTBETCTBEHHOCTHIO “Aifipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, MockBsa, yi1. 3010TOpOXKCKUH Baj, 32, cTpoeHue 2).

Be0-caiit (nanee - Caiit) - npuHajiexamas McrolHUTeN0 COBOKYITHOCTh MPOTPaMM TSI JIEKTPOHHBIX
BBIYMCIIMTEIBHBIX MAllMH U MHOM MH(opManmu, copepskaiueiics B MHGOPMALMOHHONW CHUCTEME, IyOINYHBINA
JIOCTYI K KOTOPO 00ecrieunBaeTCs MOCPEACTBOM CETH MHTEPHET 110 ajapecy: https://airo.ru/clean.

3aka3 - copMupoBaHHOE 3aKa34MKOM 33/IaHNE Ha OKazaHue yciryra [lognepxuBaromeit yOopku, KOTopoe
MOJKHO pa3MeCTHTb, UcTionb3ys [Ipunoxenue, Cait, mudo gepe3 Komr-LenTp.

3aka3quK - neecriocoOHOe PU3NIECKoe JIUI0, focTurmiee 18 er, AecTBYIoMmMe 0T COOCTBEHHOTO JINIIA,
HNMCIOIICC 3aKOHHOC IIPaBO BCTYIIATh B JOT'OBOPHBIC OTHOIICHHUA C I/ICHOHHI/ITGHGM, IMPUHABLIICEC B YCTAHOBJIICHHOM
nopsiake ycnosus Ilonp3oBatensckoro cornamenys 1 Cornamenus 00 UCTIOJIb30BaHNH IEPCOHATIBHBIX TaHHBIX.

Kousn-uenTp - noapasaenenue Alpo, ocymecTBisionee npueM 1 00padoTKy Bxoasmmx oOpamenuit. s
obpamienus B Komn-1ieHTp He00X01MMo MO3BOHUTS 10 HOMepy TesedoHa, ykazaHHoMmy Ha Caiite, 1100 HammcaTh
B Meccenkep Telegram mo axpecy https://t.me/airo_ru_bot.

Yeayra - otaenbHO TapuuUUpyeMoe AeHCTBHE/HaOOp AEHCTBHH, COBOKYITHOCTh KOTOPBIX BXOAWT B
noustre Y0opku. Crircok Y ey, BRIMONHAEMBIX B paMKax Y 00pKH, HaX0IuTCs 110 ajapecy https://airo.ru/clean.

MobuabHoe npuiioxeHue (manee - Ilpunoskenme) - mporpamMmHOe oOecreueHne VcmomHUTENS,
npeHa3HaueHHoe sl paboThl Ha cMapTdOHaX, TUIAHIIETaX U JIPYTUX MOOWIIBHBIX YCTPOWCTBAX, MO3BOJISIONICE
nojiy4ats uHpopManuo o0 yciayrax McrnomHurens, HCHONb30BaTh JIMYHBIA KaOMHET, CO3aBaTh U YIPABIATh
3aka3zaMu, OIUIaYMBaTh OKa3aHHBIC YCIYTH.

IloBbIIEHHBIH CIPOC - TEPHO/ BpEMEHH MOBBIIIEHHOTO crpoca Ha Yciayru MenonnuTens (B TOM 4yHCIe,
B NIPEIIPA3JHUYHbIE JHU U B MHBIX CIIydasiX), IpU KOTOPOM Tapu(bl MOTYT ObITh yBeiaudeHbl. OO0 yBennueHUN
tapu¢os HcnonHurens coodImaeT myTeM pa3MemeHus COOTBETCTBYOLIEro yBeaomiieHus Ha Caiite, MoOouiasHOM
NPUIOKEHUH, P oOpanieHnn 3akazyrka B KoJi-1ieHTp miim nHBIME cioco0aMu 1o yeMoTtpenuto VcnonauTens,
BKJIIOYasl OTHPaBKy 3aKa3uuKy WHGOPMALMOHHOTO COOOIIEHHUS HAa HOMEP MOOMIBLHOTO TenedoHa.

Cornamenne 00 MCIOJIB30BAHMHN MEPCOHAIBHBIX JAHHBIX - COMIALICHHE, Pa3MELIEHHOE IO aApecy
https://airo.ru/soglashenie.

IMoab30BaTeIbCKOE COTJIALIEHHE - COTJANICHHE 00 HCIONB30BAaHUU DJIEKTPOHHBIX CEPBHCOB AMpO,
pa3MelIeHHoe Mo aapecy: https://airo.ru/soglashenie

IMoporoBas mjiomanb - MIoIab, MPU MPEBINICHUNA KOTOPOil YO0opKa MOMENIeHUs He TapUPHUIUPYETCs
nucxoas u3 q)aKTI/IT-IeCKOFO KOJIM4eCTBa KOMHAT:

KoangecTBo koMHaT Iloporosasi miiomans
1 xomHaTa He 6onee 40 m2

2 KOMHATBI He 6onee 70 m2

3 KOMHATBI ne 6oaee 90 M2

4 KOMHATBI He 6oaee 120 m2

5 komHat He 6oaee 150 m2

1. O6urHe mMoJI0KEeHUs
1.1. Hacrosmmii J{orosop siBisteTcs myOnuaaon odepToid. AktienTupys JloroBop, 3aka3dnk MOITBEPKIaeT
CBOE COTJIacHe CO BCEMH IMoJIoKeHHsMHU JloroBopa, 06e3 MCKItoueHUs. B ciydae Hecoryiacusi ¢ HACTOSIIAM



JoroBopoM 3aka3zyuk He HMEET IpaBa UCIIOJIL30BaTh YCIyTy Y 0OpKH, OKa3piBaeMylo VcromHuTtenem, u 10KeH
OTMEHHUTH 3aKa3, €CJIM TAKOBOH 0(pOpMIICH.

1.2. AxuentoMm Hactosiiero JJoropopa 3aka3urkoM SIBISCTCS BBIIOJHCHHE ICHCTBHUM MO O(QOPMICHHIO
3akasza.

1.3. TTo BeIOOpY 3akazurka IOPUAMYECKH 3HAUNMBIE COOOIIEHHUSI MOTYT OBITH HaNpaBJIeHb! McronHuTeeM
OJTHUM M3 CIIEAYIOIINX CIIOCOOO0B:

e - 3JIEKTPOHHAS MOYTa;

e - YBEJIOMJICHUE B MOOMIILHOM MecceHmkepe Telegram;

e -push-yBegomiieane B IlpuinokeHnn.3aka3duk 00s3aH OOECIEYUTh TEXHUYECKYIO BO3MOYKHOCTD
MOJTyYeHUs BBIIIIEYKa3aHHOW WH(OPMAITUU OTHUM U3 CIETYIOMNX CIIOCOOO0B!

- YKka3aTs azipec JIeKTPOHHOU IMMOYTHI pH Bxoae B [Ipunoxenue, mrbdo mpu oO1eHnu ¢ oneparopoM Koii-
HEHTPA;

- [Topkmounts Meccenmxep Telegram aist cBsizu ¢ Mcnonuutenem, nmomnpocus 00 3tom oneparopa Koi-
uentpa, oo B [Ipunoxenunn (Briagka “Eme”, pasnen “YBegomienus”, myHKT “MecceHmkep”)

- IToakarounTs PUSh-yBerOMIICHHS, TSI 4€T0 HEOOXOTMMO YCTaHOBHUTH I IpHIOKEHHE, TIEPEHTH BO BKIAIKY
“Eme”, pazaen “YBempomiienus”, myHKT “Push-yBemomnenns”

B ciyuae, ecnu 3aka3unk He OCYIIECTBUI BhIIIEyKa3aHHBIE NecTBU, MconHuTens BlpaBe HANPaBUThH
IOPUIMYECKU 3HAYNMBIE COOOMICHNS JIFOOBIM M3 YKa3aHHBIX B HACTOSIIIEM ITYHKTE CIIOCOOOM, M TaKO€ COOOIIeHIE
OyIeT cuMTaThCs HANpPaBICHHBIM HaIekKAIMUM OOpa3oM W TOJYYEHHBIM 3aKa3dukoM C MOMEHTa €ro
OTIpaBIICHUSI.

1.4. Ilpu odopmieHny 3aKaza 3aKa3qnK:

- IpeocTaBisieT MCoMHUTENI0 KOHTAaKTHBIE JaHHBIC, TIO3BOJISIONINE WACHTU(GUIUPOBATh 3aKa3unKa KaK
KOHKpETHOE (hYU3MUYECKOe JIUIIO0 MyTeM ayTeHTH(HUKAINH Yepe3 HoMep MOOWIBHOTO TenedoHa A PETUCTPalluu
Ha cepBucax VcmomHuTens B COOTBETCTBUM € ycioBHsAMH Hacrtosiero JloroBopa u Ilomp3oBaTenbckoro
COTJIAIIICHUS,

- IOJATBEPIKIAET U TAPAHTUPYET YKa3aHUe UM JJOCTOBEPHOM, IOJTHOM U IEHCTBUTENLHON HHPOpMALIUHL.

1.5. B ciayyae u3MeHeHUs: KOHTaKTHBIX qaHHBIX (D.1.0., HoMepa MOOWIBHOTO TeledoHa, ESKTPOHHON
MOYTHl M WHBIX JIaHHBIX), YKa3aHHBIX MPH PETUCTpAIVH, HEOOXOAUMO coo0ImuTh 00 3ToM McnoiHuTENO 10
odopmitenus 3akasza, ooparuBmnch B Komr-mieHrp.

1.6. DnexkTpoHHBIE COOOIIEHUS M DJEKTPOHHBIE JOKYMEHTHI, HAlPAaBICHHbIE B paMKaX HACTOSIIETO
JloroBopa, MpHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMA W MOTYT OBITh WCIONB30BAHBI KakK HaJIeKaIue
JIOKa3aTeNbCTRA.

1.7. Aynuno3zanvck 3BOHKOB, pon3BeieHHas VicromHuTeneM B pamkax HacTosiero JloroBopa, mpu3Haercs
CTOpPOHaMH JIOCTOBEPHOHN M MOXKET OBITh HCITONIF30BaHa KaK Ha/jIekaliee J0Ka3aTeIbCTRO.

2. llpeaqmet gorosopa

2.1. Tlo nacrosimemy JoroBopy McmomHutens 00s3yeTcsl BHIIOTHUTD 10 33JaHHI0 3aKa3uuka 3aka3 Ha
Y6opky nomelineHus, a 3aka34uruk 00s13yeTCs IPUHAThH PE3YJIbTAT BBITOJHEHHUS 3aKa3a U OIJIATUTh €ro.

2.2. Vcnionuureny B nune KimHepa ocymiecTeisier YOOPKY TOMEIIEHHS C MOMOIIBIO COOCTBEHHOTO
000pyIOBaHUS U YUCTAIINX CPEJCTB, 32 UCKIFOYCHHEM IThLIECOCa, KOTOPBIH MPEICTABISAETCS 3aKa3YHKOM.

2.3. 3aKka3umK BIpaBe OCYLIECTBUTH 3aka3 corsacHo Tapudam, pasmemennsiM Ha Caiite, B [Ipunoxenun,
6o noxydeHHbIM 3akazunkoM B Komn-ieHtpe.

2.4. CroumocTh 3aka3za Ha YOOpPKy 3aBHCHUT OT KOJIMYECTBA KOMHAT W CaHY3JIOB B TIOMEIICHHH,
HAJIMYUS/OTCYTCTBHS TOBBIILICHHOTO CHOpoca Ha YCIOyrH, a Takke OT HalW4Yus/OTCYTCTBHS B 3akase
JOonoIHUTENbHBIX Yemyr. [lpu aToMm, eciin mitoiaas nomeneHus npesbimaet [loporosyto miomaap, To Yoopka
JIAHHOT'O TMIOMENICHUS ocyIecTBisieTcs 1o Tapudy moMenieHus ¢ 00IBITNM KOJTHYECTBOM KOMHAT TaK, YTOOBI ITPH
9TOM ILIOIIAh TIOMEIIEHUs He npeBbimana [loporosyo miomais.

Ecmu miomage momemienust npesbimaer [[oporoByro Imiomags S-KOMHATHOW KBapTHPBI, TO KaXKJble
nenosnbie 10 (necsats) M2 cBepx [Toporosoit mitoriaau Tapuduuupyrores uexos u3 croumoctu 400 (deTsipecta)
py6meii 3a 10 (mecsiTh) M2 TiyTeM nobaBieHus B 3aka3 Ycmyru “JlomomHATebHAS TUIOMaAb .

B ciydae, ecnu momerenue, B OTHOIICHHH KOTOPOTO BBIMONHSETCS YOOpKa, MMEET TUIAHUPOBKY, MPH
KOTOPOH KyXHsl 00beIMHEHA C TOCTHHOM, TO B JAHHOM CJIydae MPH pacdeTe CTOMMOCTH yCIIyT 1o yOopKe aHHas
rocTuHas, OObEUHEHHAs C KyXHEW WM JIPyrod KOMHATOH, cuuTaeTrcs OTHeIbHON komHaroil. [Ipu pacuere
CTOMMOCTH YOOPKH IOMEIICHUH ¢ 1T0100HO MIIaHUPOBKOIL, pacdeT MPOU3BOANTCS NCXO I U3 KOJTMYECTBA KOMHAT
0e3 mpuMeHeHNs 3HaYeHUH IIOPOroBOH IJIOMAAN, YKa3aHHOH B OnpeaeneHusx Hactosmiero Jlorosopa.

2.5. Ycenyra YOopku BKJIIOYaeT B ceOs CyXyl0 M BIaKHYIO YOOPKY BCEX JOCTYMHBIX MOBEPXHOCTEH
MTOMETIEHHS IT1s TOAeP KaHUsI YICTOTHI, TP KOTOPOH YIANIAIOTCS JIETKHE 3arpsi3HEeHNs M OBITOBAs MbUTb. Y OOpKa
MPOBOJUTCS Ha BBICOTY A0 1,8 MeTpa oT ypoBHS mojia. YOOpKa HE BKIIOYACT B Ce0S YIOAICHHE CIOKHBIX U
3acTapenblX 3arpsa3HeHui, mepeMenienne Meoear, MoKy CTeH U MOTOJIKa.



[ToapoOHBIi CITHCOK YCITyT, BBIOJTHAEMBIX B paMKax Y 00pkH, HaxoauTes no aapecy https://airo.ru/clean u
aKTyasJeH Ha MOMEHT CO3JlaHus 3aKasa.

2.6. ITo cormacopanmto ¢ Mcmomuutenem npu odpopmiieHud 3akasza, B 3aKa3 MOTI'YT OBITh J100aBJICHBI
VYcnyru, He nmepeuncnenHsie Ha Caiite u B [lpunoxkenun. s storo 3aka3unky HE0OXOAWMO JOHECTH 0
HcnonanTens xapakTep HEOOXOIUMBIX eMy padoT, mocie 4ero VCronHuTeNb Nocie cornacoBaHus ¢ 3aKa3uukoM
Jn00aBuT B 3aKka3 1 (0JHy) WK HeckolbKo Ycnyr “Ocoboe mopydenne” ctouMocTbio 450 (deThipecTa msaThaecsT)
pyOueit kaxkaasi.

2.7. YOopka mno HactosmeMy JloroBopy He BKIO4YaeT B ce0s yCOyrH IO TeHepaJbHOH U
MOCIIECTPOUTEIHHON YOOPKE.

2.8. Tapud nHa Yceayry “MeiThe CTBOPKM OKHA™ yKaszaH JAJsl CTAaHIAPTHOW OKOHHOH CTBOPKH, pa3MepoM
10 90x170 cm. Ecniu ctBopka npeBbimaeT 170 ¢M 0 OAHOM U3 CTOPOH, TMOO TUIOLIalb CTBOPKU NpeBbIIaeM 1,5
M2, TO CTOMMOCTh YCIyTH pacuuTBHIBA€TCS IO IUIOMIANW OCTEKIeHHs, nobaBieHneM Yciayru "MpbIThe
nmaHopMaHoro okHa", crommoctsio 380 pyO. 3a 1 kBampaTHbII MeTp ocTekiieHus. lIpm pacdere turomamN
MaHOPaMHOTO OCTEKJICHHSI ICHCTBYET CTaHAAPTHASI MOJIEIb MaTEMaTHYECKOTO OKPYTIICHUSI.

2.9. Tapud Ha Ycnyry “MbiThe OATKOHHOTO OCTEKIIEHHS (5 CTBOPOK)” yKa3aH JJisi OCTEKICHHsS, HE
MPEBBILIAIONIETO pa3Mep MSATUCTBOPYATOro OKHA, pazMepoM o0 450x170 cm. Ycmyra He BKIKOYAET MBITHE
OankonHoro Onoka. Ecnu GankoHHOE ocTekIeHHE MMeeT OONbIIUE pa3Mep, CTOUMOCTh Y CIyTH MOXET OBbITh
yBeJUYEHA [TPH YCIOBUH COTJIACOBAHUS ¢ 3aKa3YHKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnionmHuTens 00sI3yeTcst:

3.1.1. IToHOCTRIO U € HA/UIeXKAIMM Kaue€CTBOM BBIITOJTHUTE BCE Y CIIYT'H B yKa3aHHBIN B

3akaze cpok. Cpox BBITTOTHEHHsST YOOPKH MOXKeT ObITh OOOCHOBAaHHO YMEHBIIEH, JIMOO YBEJIHYEH, B
3aBHCHUMOCTH OT CTEIICHH 3arPsI3HEHHOCTH ITOMELICHUS.

3.1.2. Ilo okoHYaHWU BHITIOTHEHUS 3aKa3za YBEIOMUTh 00 3TOM 3aka3unka YCTHO (B clydae IpUCYTCTBUS
3aka3uuk B MOMEHT OKOHYaHHWS YOOpKHM) WM IOCPEICTBOM HAIpaBICHUS 3aKa3uMKy COOTBETCTBYIOLICTO
YBEIOMJICHUSL.

3.2. 3aKka3uuK 00sI3yeTCs:

3.2.1. Jlo 3aknroueHust HacTosmero Jloropopa 03HaAKOMUTBCSI C €r0 COJIEPKAHUEM U B CITydae HEPUHATHUS
KaKHX-JTH00 TOJ0XKEHUH 0TKa3aThCs OT €ro 3aKIIOYCHHUSI.

3.2.2. O6ecnieunts KitmHepy OecripensTCTBEHHBIN IOCTYIT B IOMEIIEHHE B COTJIACOBaHHOE B 3aKase
BpEMs1 BBIIIOJIHEHUS Y OOPKH.

3.2.3. O6ecneunts Kinuepy OecnpensTCTBEHHBIN BBIXO/] U3 TOMEIIECHHS I03aBEPIICHUI0 Y OOPKH.

3.2.4. O6ecnieunTh KitnHepa MCTOUYHMKAMHU 3JIEKTPONUTAHMS, BOJIOCHAOKEHMS, BOIOOTBEICHHSI.

3.2.5. He tpeboBats ot KinHepa BbinoHeHHsT paboT, MPsIMO He TIPETYCMOTPEHHBIX B COOTBETCTBYIOIIEM
3akase.

3.2.6. CooOuruth 000 BCceX 0COOEHHOCTSAX U HEAOCTaTKaX IOMEIICHNUS, U TIPEIMETaX,

HaXOJSIINXCSA B HEM, KOTOPbIE MMEIOT 3HAUCHUSI [T OCYIIECTBICHHS HaJUIeXxalero kadyectsa Y oopku. B
ClTy4ae HAIMYHS B IOMEIEHNH [IEeHHBIX Bemlel (ctonmocThio 6onee 50 000 py6ureit), mpeaMeToB 1/Witl XPYTKIX
U TPeOYIOUIMX CIEIHATBHOr0 O0OpallleHus IPU UX MIEPEMEIICHUH BO BpeMsl YOOPKH MPEeMETOB 00ECTIEYUTh BO
BpeMsi TPOW3BOJICTBA Pa0OT CBOE TPUCYTCTBUE WIIM CBOETO TIPEJICTABHUTENS, JUIS CaMOCTOSITEIbHOU
OXpaHbl/TIepeMEIIeHNs] TOAOOHBIX NPEIMETOB, 32 COXPAaHHOCTh KOTOPHIX MCHOMHUTENh OTBETCTBEHHOCTH HE
HEceT.

3.2.7. Tlo oxonuanuu Y6opku 3akazumk o0s3aH ¢ yyactreM KirHepa ocMOTpeTh MOMEIIeHUE U MPUHSATH
pe3yabTar YOOpKH, a mpH OOHapyKEHHHM OTCTYIUICHMH OT YCJIOBHM Hactosimero Jloropopa WM HHBIX
HEIOCTAaTKOB, HEMEIUIEHHO 3asiBUTh 00 3ToM KinHepy. 3aka3unk, MpUHABIIMN pe3ynbTaT Y 0opKku 6e3 3aMmedaHuii
wim 6e3 IPOBEPKHU HE BIPABE CChIIATHLCS HA HEJJOCTATKU BBITOJHEHHOW YOOPKH B OyAyIIEM.

3.2.8. B ciyuae orcyrcTBUs 3aka3zuMka B MOMEHT OKOHUYaHHs YOOpKH, 3aka3zduumk 00s3yeTcsl MPUHATH
pe3yabTaThl YOOPKH U 3asBUTH O KaKUX-JIMOO HEJOCTATKaX BBIIIOJIHEHHON YOOPKH B CPOK HE MPEBBIIAIONMINN §
(BOCBMM) 9aCOB C MOMEHTA OKOHYaHUS Y OOpPKH.

B ciywae HemocTymuieHHs OT 3aka3uuWka TNPETEH3WH B O0O3HAYCHHBIA CpPOK, YOOpKa CUHTaeTCs
BBITIOJTHEHHOM € Ha/IJIEKAIM KaueCTBOM M B YCTaHOBIICHHBIE CPOKH, a JAJIbHEHIITNE TPETEH3UH OTHOCUTEIILHO
(hakTa HEKauUECTBEHHOT'O BBINIOJHEHHUS Y OOpKH, IPUUMHEHHUS Bpeia KaKoMY-T100 MMYIIECTBY 3aKa3ulKa U Ip. He
IPUHUMAIOTCS U YIOBJIETBOPEHUIO HE MOJUIEXKAT.

3.2.9. B citydae nmpHCyTCTBHS B IIOMEIIEHUH HECOBEPIICHHOJICTHUX JIMII, a TAK)KE MHBIX JIMI, TPEOYIOLIUX
Hazi30pa, 3aka3uhK 00s3yeTcsl OCYIIECTBIATH HAA30p 32 YKa3aHHBIMU JHLIAMH M OTPAaHUYUTh MX JOCTYN K
NOTCHIUANBHBIM HCTOYHUKAM IMOBBIIICHHON OMAcHOCTH, TaKUM KaK XUMHUYeCKHe (UHCTSIINE) CpencTBa,
JIEKTPO0OOpyIOBaHNE, HHOE 000pYHOBaHUE

Knunepa, a Takke K OTKPBITBIM OKHaM BO BpeMsl BBIIOTHEHUsT Y ciayT “Motika okHa” 1 “MbIThe OAIKOHHOTO
OCTEKJICHUS .

3.2.10. B cimy4ae nmpuCyTCTBHS B TIOMEIIEHUN JOMAIITHHUX JKUBOTHBIX, 3aKa34HK 0053yeTcsl OCYIIECTBIATh
HaJl HIMH HaJ30p ¥ OTPaHUYHTh UX TOCTYII K MOTEHIIMAIbHBIM HCTOYHHKAM MOBBIIIEHHOH OMACHOCTHU, TAKHM KaK



XUMUYeCKHe (YUCTSIINE) CPENCTBA, DIEKTPOOOOpYAOBaHNE, HHOE 00opyaoBanue KinHepa, a Takike K OTKPHITBIM
OKHaM BO BpeMsI BEITIOJTHEHUS Y CiryT “Moiika okHa” 1 “MBIThe OATKOHHOTO OCTEKICHUS .

3.2.11. B cny4ae HeHaJISKAIIETO UCIIOIHEHUS 3aKa3YMKOM OOSI3aHHOCTH I10 Ha30PY 3a JCThMH, HHBIMU
IUnamMu, TpeOyIOIUMH HaA30pa, a TakKe 3a JIOMAIIHUMH >KUBOTHBIMH, KiMHEp MMeeT mpaBO NPEKpaTHTh
BBINIOJIHEHHE Y OOPKH U IOKMHYTh ITOMEIIEHUE 3aKa3uuKa.

3.3. 3aka3zumK BmpaBe B J000€ BpeMs MPOBEPATH XOJ M KadecTBO YOOpkw, naBaTh KimHepy ycTHBIC
yKa3aHH [0 [I0OBOAY BBIIOJIHEHHUS Y OOpKH B paMKax ee 00beMa, COrlIacOBaHHOTO CTOPOHAMH IIPU 0(hOPMIIEHUH
3akasza.

3.4. Ipm 3akaze Ycayr “JloctaBuTh Kiaroun” w/nnu “3a0path Kno4dn” 3aKa3yrk 00s3aH Ha MEPUO]] OKa3aHHs
VYenyr nepenats KnmnHepy KOMIUIEKT KITFOUeH OT MOMEIIEHHs, B KOTOPOM OyJIeT OCyIIecTBIAThCS Y 0opka. Takoit
KOMIUIEKT KiIto4uer nmpuHumaercs Kimaepom 6e3 npoBeneHus: MPOBEPKU €ro COOTBETCTBUS 3aMKaM /MM UHBIM
3anuparommM yctpoictBaM [loMerieHuss 1 BO3MOXKHOCTH NPOHUKHOBEHHUsI B [lomelenne ¢ ero moMoIuipo, a
paBHO 0e€3 MPOBENEHHUs] OCMOTpPA IOMELICHUS U MMEIOIIErocsi B HEM HMMYIIECTBA U NPOBEPKHU MX COCTOSHUSL.
[lepenaBass KOMIUIEKT KIO4YeH, 3aKa3udMK HECET E€IUHOIMYHYI0 OTBETCTBEHHOCTb 33 WX NPHUTOJHOCTH [UIf
OTIUPAHMs/3aMUPAHUS TIOMELICHUSI.

3.5. 3akazumK BIIpaBe OTMEHHUTH 3aka3 B Jt0Ooe Bpems, obparuBinck B Komi-ientp. B ciaydyae oTMeHs
3aka3a MeHee, 4eM 3a 2 (OBa) yaca A0 Havana YOOpKH, K CleqyrieMy 3akady 3akazuuka OyJer moOaBiieHa
KoMIIeHcanus pacxonoB Vcnomaurens croumMocThio 450 (4eThipecta mAThASCAT) pyOIIeH.

3.6. B ciyuae BO3HUKHOBEHHSI HEOOXOAMMOCTH BBITTOTHEHHUS! JOTTOTHUTENBHBIX Y CIIYT B paMKax TEKYIIEro
3aka3a, 3aka3unK BrpaBe oOpaTuThes K Kimmaepy ¢ mpock00ii 1o6aBuTh B 3aKka3 AONMOTHUTENbHBIE Y ciyru. [Ipu
HaJIMYUU CBOOOIHOTO BPEMEHH JIS1 BHIIIOJIHEHHSI JONOJIHUTENILHON Y CIIyTH B paMKax TeKyiuero 3akasza, Kinunep
cespkercs ¢ Komr-ienTpom ayist mobariieHust 3Tux Y Cryr B 3akas, ocie dyero Komi-eHTp cBskeTcs ¢ 3aka3uuKoM
IUTSL COTJIacOBaHMSA U JoOaBieHus Y cayr B 3aKas.

3.7. VcnonHuTEeNh BIIpaBe OTMEHATH JIFOOBIC 3aKa3bl 3aka3unka 0e3 0ObsICHEHHS MPUYHH, B TOM YHCIE B
cilydae TiepeHoca JaThl HCIOJMHEeHUs 3aka3a 3akazdukoMm Oosee OByxX pa3. B ciyuae ormensl Hcmomnurenem
3aKa3a, B KOTOpoM npumMeHeH lIpomokon, aeiictBue Takoro IIpoMokona npekpaiaercst BMECTe ¢ 3aka3zoM. Eciu B
3aka3ze HCIIONIb30BaHbl boHycHBIE Oanbl, Mpy OTMEHE 3aKa3a OHHM CHUMAIOTCSI C OpPOHM M BO3BPALIAIOTCS Ha
BoHycHBIN cueT KiIMeHTa, JIMOO CIUCHIBAIOTCA (€CIM HA MOMEHT CHSTHS ¢ OpOHM CpOK JeWcTBUs BoHYCHBIX
0aJIJIOB HCTEK).

4. llopsinok pacyeToB

4.1. 3aka3umk O00s3yeTCs OIUIATUTH BBIIOJIHEHHBIH 3aka3 cpa3dy IO €ro 3aBeplieHuio. B ciyuae,
NPeayCMOTPEHHOM B 1I. 3.2.8., B CPOK, HE IIPEBbIMIAIOIINI § (BOCEMH) 4YacOB C MOMEHTA 3aBepILECHHS 3aKa3a.

4.2. Omnara BbINOJHEHHOTO VcromHuTeneM 3akas3a OCyIIeCTRIACTCS 3aKa3dyMKOM O€3HAIMYHBIM CIIOCOO0M
C HCIIONB30BaHMEM IUIaTeXHOW KapTel. llo 3aBepmieHun yOOpKHM CTOMMOCTH 3aKa3a CIHHCHIBAETCS C
AaBTOPU30BaHHOM TUIATEKHOM KapThl 3aKa34yHKa, a B CIIy4ae OTCYTCTBHS y 3aKa3unKa aBTOPU30BAaHHOM IJIaTEXHON
kapThl, Mcronautens HampasisieT 3aka3uuKy CChUIKY JUIsl TPOBeIeHMs omathl. [Ipu sToM 3akazymk 3aBepsieT
VcnonHuTenss ¥ rapaHTUPYET, YTO OH SIBJSIETCS Jep)KaTesieM IUIATeKHOW KapTbl, KOTOpasi MCIONb3YeTCs Ul
OIUIaThI 3aKasa.

5. OTBeTCTBEHHOCTH

5.1. B cnyuae, eciiu o TpeboBaHMIO 3aKa3yMKa MMPHU BEITIOJHEHUHN 3aKa3a MPUMEHSITUCH CPEICTBA YUCTKHU
(criennanbHass XWMUSL W/WIM  WHBEHTaph), MPEJAOCTaBICHHbIE 3aKka3unKkoM, VICIOJHWTENs HE HeceT
OTBETCTBEHHOCTH 32 Pe3yJIbTaThl Y OOPKHU U BO3MO>KHBIE HEraTUBHBIE MOCIEACTBUSA. B JaHHOM ciyyae Bce pUCKH
HACTYIUICHUS] HETATUBHBIX IOCIE/CTBHI B BHJIE TOPYH NPEAMETOB, TIOBEPXHOCTEH, & TaKKe MHBIX YOBITKOB
BO3JIararloTcs Ha 3aKa3zyuKa.

5.2. Ilpu orcyteTBUM mblIecoca y 3aka3zunka VIconHuTe b He rapaHTHPYET HaJuleKaliee KayeCTBO YUCTKH
MIOBEPXHOCTEN.

5.3. B ciryuae, eciiu 3aka3z4ymk He 00ecIieunBaeT CBOEBPEMEHHbIH OecrpensaTCTBeHHBIN jgocTyn Kinaepa B
MMOMEIICHHE IS oCyIecTBiIeHus: Y 0opku, KinumHep oxmmaer 3aka3zunka B TedeHrne 15 (MATHAAATH) MUHYT C
MOMeHTa Havaja Y 00pKH, ykazaHHOro B 3akase. [1o ncredeHnu Brileyka3aHHOTO IEPHOA 32 KaK/Ible HETIOIHbIE
30 (Tpuaunarh) MUHYT OXMJaHHMs 3aka3uuka, B 3aka3 jgoOasisercs 1 (ogHa) Ycmyra “IlnatHoe oxkumanue”
croumocTbio 400 (detkipecta) pybmeit. [lpu sTom Ucmomautens He rapantupyer, uro KiomHep OyneTr MMeTh
BO3MOXHOCTb OXXMAATh 3akazuuka Oosiee 15 (matHaguatu) muHyT. B Takom cinydae 3aka3 OymeT OTMEHEH
HcnonauTeneM B OAHOCTOPOHHEM MOpSIIKE, a K CyMMe cienyiomiero 3akaza 3aka3unka OyneT moOaBieHa
KOMITICHCAIIHSI 32 TIO3IHIOI0 OTMEHY 3aka3a B pazMepe 450 (JeTrIpecTa MmIThAeCAT) pyOJIei.

5.4. B ciydae, ecnu 3aka3uMK HE OIUIATHII BBITIOJNHEHHBIN McmonnuTtenem 3aka3, McnonHuTenb BOpaBe
yaepKaTh ¢ 3akazumnka neHto B pazmepe 0,35% ot croumocTu 3aKka3a 3a Kbl 1eHb NPOCPOUKH.

ITens He HaumcnsAeTcs, ecan 3aKa3uuK NMPEAbIBII 00OCHOBAaHHBIC NMPETEH3UH K KaUeCTBY BBIIIOJIHEHHOMN
YO0pKH B MOMEHT ITPHUEMKH.

Hauucnenue nenu npousBoautcs 0€3 ClIeLUaIbHOIO yBEJOMIICHUS 3aKa3uuKa.



5.5. B ciyuae, ecnu 3akaz4ukoM, JTMLAMH, TPEOYIOIIUMHU HAZ30pa CO CTOPOHBI 3aKa3unKa, WM JOMAITHAMH
YKUBOTHBIMH OBLT PUYMHEH BpeJl )KU3HU, 37I0POBBIO Wi uMyIecTBy Kiiaepa, 3aka3zunk 00s13yeTcsi BO3MECTHTh
MPUYUHCHHBIN yKa3aHHBIMU JiiaMu Bpen Knumaepy B cooTtBercTBUU co cr. 1073, 1074, 1076 I'paxmganckoro
kojekca PO.

5.6. McnonHuTtens BpaBe HCIOIL30BaTh (POTO- M/WIIU BHICO(PUKCAIIMIO TOMEIICHHSI J0/TIOCIIE OKa3aHUs
Yeayr. @oro- w/unn BuaeodrKcanus SBISIETCS HaAJSKAIINM MTOATBEPKISHIEM COCTOSHHS MTOMEIIEHHU KaK B
[eJIOM, TaK M €ro WMyIlecTBa. B ciydae, ecnmu B Tpollecce OKazaHWs YCIyT BBISABATCS OCOOEHHOCTH,
MOBPEKACHUS, HEJOCTATKA W WHBIE CBONCTBAa IOMEIICHUS W/HMIM HMMYIIECTBA, HAXOJIIETOCS B HEM,
MIPETATCTBYIOMKE OKa3aHWIo Yciyr, McrmomauTens BipaBe, 6€3 MpUMEHEeHUs K HeMy KaKHX-JTH00 mTpadHbIX
CaHKIINH, TPUOCTAHOBUTH OKa3aHUe Y CIIyT 10 MOMEHTa corjacoBanusi CTOpoHaMH JanbHeHmux aercteuil. Ecmu
TaKoe coriacoBaHue He OyleT AOCTUTHYTO B TeueHue 30-TH (TpUALATH) MUHYT, TO, HauuHas ¢ 31-i (Tpuauarsb
NEepBOi) MHUHYTHI, YIOJIHOMOUYEHHbIE Nuna VcmomHutens, OyAyT CUMTATHCS HAaXOASIIMMCS B BBIHY>KICHHOM
MPOCTOE HE 10 BUHE VICTIOHUTES, ¢ OIUIATON B COOTBETCTBHH C 1. 5.3. Hacrosmmer OdepTo.

6. PazpemeHue ciopos

6.1. Ilpy BO3HUKHOBEHHH CIIOPOB, TPeOOBaHWI W/WIM TPETEH3UH MO BOIPOCAM, MPEAYCMOTPEHHBIM
HacTOAIMM /|oTOBOPOM WIIM B CBS3HM C HUM, CTOPOHBI OOS3YIOTCSI IPEANPUHATh BCE BOZMOXKHBIE W pa3yMHEIE
MEpHI 10 YPErYJIHPOBAaHHIO MX ITyTEM MEPEroBOPOB, COOIIOACHUE MPETEH3UOHHOTO (JI0CyneOHOro) MOopsaKa
paccMOTpeHust criopa sBIsIeTcs 00s3aTelIbHBIM ISl CTOPOH. B ciydae, ecnu criop, TpeOGoBaHKE W/WIH MIPETEH3US
He OymyT pa3pelieHsl myTeM meperoBopoB B TedeHue 30 (TpuanaTi) KaaeHAAPHBIX JHEW cO JAHS HAIPaBICHHS
MIPETEH3UH, JIt00ast N3 CTOPOH BIPaBE OOPATUTHCS B CY/L.

6.2. IloctynuBmue OT 3aka3zurMka MPETEH3WHM PACCMAaTPHUBAIOTCS B CPOK, HE IMPEBBIMLAIOMUN 7 (ceMu)
pabounx mHEH.

6.3. [Ipu mpenbsBicHUM 3aKa3uMKOM TPEOOBAaHUI O KOMIICHCAIMSAX TMOCICIHUN 00s3aH MPEIOCTABHUTH
WcnomauTento naHHBIE HEOOXOMWMBIE I COBEPIICHHS IEHEXKHOro mepeBona, a umeHHo: PHO, MHH,
0aHKOBCKHE PEKBH3HTHI, TelIe(OH.

6.4. CTOpOHBI COTITaCOBANH MOJICYTHOCTh PACCMOTPEHUS /I 110 BO3HUKIIIMM cItopaM Mexay CTopoHamu:
0 MECTY HaxXxOXKJeHUs McrmomHuTens.

7. I3MeHeHue 10T0BOPa

7.1. VcrionHUTEND BIIpaBe B OAHOCTOPOHHEM MOPS/IKE BHOCHTh M3MEHEHHWs B Hacrosuii JloroBop 0e3
JIOTIONTHUTENBHOTO yBEJOMIJICHHsI 3aka3uuka. VI3MeHeHWs BCTYMAlOT B CWIy C MOMEHTa MyOJIuKaluu
COOTBETCTBYIOIINX HM3MEHEHHH. BHOCHMBIE M3MEHEHHsI HE PaclpoCTpaHsIoTCs Ha 3aka3, o(opMIeHHBIH 10
My OIMKaIY N3MEHEHUH.

7.2. VcriomHuTeNb C 1ENBI0 03HAKOMIIEHUS YUYacTHHKA ¢ W3MEHEHUsMHU JloroBopa pasMemniaeT HOBYIO
penakuuio Jloropopa myTeM MpeBapUTEIBHOTO PacKpbITHS HH(GOpPMAIWK, pa3Melias TaKyr0 HHPOpMaIUIo Ha
caifre https://www.airo.ru/terms.

7.3. 3akazumk mpu KaxaoMm odopmiieHuH 3aka3za 005S3aH O3HAKOMHUTHCS C aKTyalbHOW pemaKiuen
Joroopa. MoMeHnTOoM 03HaKoMIIeHHs 3akazuuka ¢ JloroBopom cumraercs fgara u BpeMs opopmiieHus 3akasa.

7.4. C menp0 obOecriedyeHHs] TapaHTUPOBAHHOTO O3HAKOMIIEHHS C aKTyalbHOW pemakuueil JloroBopa
3aka3uuKk 00s3aH pEryJspHO CaMOCTOATENLHO HJIM Yepe3 YMOJHOMOYEHHBIX JIMI] oOpamaTthCs Ha CauT
https://airo.ru/terms i momyueHus CBeIeHNI 00 N3MEHEHHIX, BHECEHHBIX B JloroBOp.

8. PeKBM3NTBI HCTIOJTHUTEJIS
OO011ecTBO C OrpaHUUEHHOI OTBETCTBEHHOCTHIO «AHPOY,
MHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30JI0TOpOKCKHi1 Ball, 32, cTpoeHHe 2.
I'enepanbHsbIii qupekTop - [IpaueB AnToH EBreHneBuy.
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