JoroBop-odepra Ha okazaHue ycayr no Oopadorke Bemreii a1 ¢pusndecknx jui - kaneartos 000
«AHpo»
r. MockBa
penakuusi ot 26.09.2022 r.

Hacrosmuit mokymeHt (manee - «J/loroBop») mpenctasisier coboii mpeanoxxenue (Odepry) OOmecTBa ¢
OTPaHMYCHHOW OTBETCTBEHHOCTBHIO «AMpo» (manee — «VcmomHUTENB»), KOTOpas COIEPKHUT BCE CYLIECTBCHHBIC
YCIIOBHS JOTOBOpPA C PU3MYECKUM JIMLIOM (Aajiee — «3aKa3uuk»), 3aperucTpUpOBaBILIMMCS H/WIH OOPMHUBIINM 3aKa3
Ha caiite Mcmonnurenst uiu B MoOHILHOM NPHIIOKEHHUH, Ha OKa3aHue yciyr no O0paboTke Bemeit as puzndecknx
JIUI - KJIMEHTOB, B COOTBETCTBUU C MOJOKEHUAMU HacTosiero Jlorosopa. B coorBerctBuu ¢ m. 2 ct. 437, m. 3 crT.
438 I'pasxxnanckoro Kogekca Poccuiickoit denepanun B cirydae NpUHITHS HUKEU3I0KEHHBIX MOJ105keHmi Jlorosopa,
¢u3nuecKoe U0, TPOU3BOAALICE AKLENT ATOH O(epThl, CTAHOBUTCS «3aKa3dMKOMY, IPH 3TOM aKUenT o(epThl
MPU3HACTCS PaBHOCUIIBHBIM 3aKiII0ueHNI0 JoroBopa Ha yCIOBUSIX, H3JI0KEHHBIX B odepTe.

CTOpOHBI IOTOBOPUIIMCH, YTO B LessiX ucnonHenus Jlorosopa umu Oynet codmonarbes [lonb3oBarensckoe
cornamenue, pazmeniennoe Ha Caiite Mcnonuutens no aapecy: https://getairo.ru/soglashenie.

HCHOJ’IHI/ITCJ’IB, KaK Y4YaCTHUK HOPOCKTa CO3AaHUA U obecrieueHust (l)yHKLII/IOHI/IpOBaHI/Iﬂ HWHHOBAaIIMOHHOI'O
LCHTpa «CKOIKOBO» OCYHICCTBIIACT pCaiM3alilui0 MHHOBALIMOHHOTO IMPOCKTA, B paMKax KOTOPOTO 3aHHUMACTCs
CO3JaHUEM OHJIaH cepBHUCa OBITOBBIX yCIyr, mO3BOJIAIOLICTO 3aK/IHOYaTh AOTOBOPLI YCIYT C IMOJIB30BATCIIAMU-
(1)PI3I/I‘ICCKI/IMI/I JMoaMu 1 Cy6I[OFOBOpLI YCIIyr ¢ UCIIOJIHUTCIISAMU Cy6yCJ’IyF. Hackoipko 310 MNPpUMCHHUMO, HaCTOﬂI.LIHfI
HOFOBOp 1 €ro UCIIOJITHCHUC 6y,Z[yT COOTBCTCTBOBATH IMpaBHUJiaM MHHOBAIIMOHHOTO LICHTPA «CKOJIIKOBOY.

OnpenesieHus:

Bonycm,le 0aJIIIBI - YCJi0BHasA €AWHUILIA, paCCUUThIBACMAad U HAYUCIIICMasd Aﬁpo 3a1<a3q1/11<y IIpu COBCPLICHUUN
orepanyii, mpexycMoTpeHHbIX [IpaBunamu O0HYCHOM porpaMMBbl, pa3MelIeHHBIMHE 110 aapecy: https://airo.ru/terms.

Beo-caiit (magee - Caiit) - npuHaaiexamas VCHOTHUTEN0 COBOKYNTHOCTh MPOrpamMM JUIsl SJIEKTPOHHBIX
BBIYUCIUTEIBHBIX MALIMH U HHOW MH(OpPMAIHMH, coaepKalleiics B MHPOPMAIIMOHHON cucTeMe, MyOJINYHbIA JOCTYII
K KOTOpOii 00ecreunBaeTcs MOCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru

Bemws - uznenue, 1y koroporo Mcnonautens okasbiBaeT yciuyry O0OpaboTKd, B TOM YUCIIE 0J1eXK1a, O0YBb,
JOMAIIHUHA TeKCTHIIb, JETCKUE KOJSICKH U APYTHE U3/EIHs, yKa3aHHbIE B iepedHe Y ciIyr, pa3MerieHHoM Ha Caiite,
B [Ipunoxxenun, mndo nomyyeHnsiM 3akazuynkoM B Kom-ieHTpe.

Bpemennoii ciiot (C10T) - MpoMeKyTOK BpeMeHH, BEIOpaHHBIN B 3akase i coopa Bemeit ot 3aka3unka nim
JUTst focTaBku Bereit 3aka3uuky.

HocraBka - Ycnyra coopa Bemeit (ot 3akazuuka) s nocienyromeid OOpaboTku u nmocraBku Bereit
(3akazumky) nocie O6padoTku, 1100 mocie oTkaza 3akazunka o OOpaboTKu.

3aka3 - chopMupoBaHHOE 3aKa34MKOM 3a/1aHUC Ha OKa3aHWE OJHOM WJIM HeCKONbKHUX Ycayr nmo O0paboTke,
KOTOpOE MOYKHO pa3MecTuTh, uctoinbsys [Ipunoxenune, Caiit, mu60o uepes Komn-Lientp.

3aka34uk - jeecriocoOHoe (pu3MuecKoe JHIo, AoCTHriiee 18 jier, NelCTByronmMe 0T COOCTBEHHOTO JIMIIA,
HMerolee 3aKOHHOE MPaBO BCTYMNATh B JIOTOBOPHBIC OTHOIIEHHS ¢ VcnonHuTeneM, IpUHSBILIEE B YCTAHOBICHHOM
nopsike ycinosus [lonp3oBarensckoro cornamenus u CornameHus 00 HCIOIb30BaHUH EPCOHAIBHBIX JAHHBIX.

HUcnomxnurens - OOIIECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, MockBa, yi1. 30JI0TOPOKCKUH Batl, 32, ctpoeHue 2, od. 9).

Kouut-uentp - noapazaenenue ANWpo, oCyIECTBISIONICe KOMMYHHKALUIO ¢ 3aKa3YMKOM: KOHCYJIBTAllUHU T10
npeasiaraeMbIM  yciyraMm, o(OpMIIEHHE M COTJIacoBaHME 3aka3oB, 0OpabOTKy NPETeH3WH M MpouYue IeHCTBUS,
OTHOCSIIKECS K 0()OPMIICHHIO U BBIIOIHEHHIO 3aka30B. J{i1st oOpamenus B Kosn-ueHTp He0OX0AMMO MO3BOHUTD T10
HoMmepy Tenedona, ykazanHomy Ha Caiite, nuOo Hamucate B Meccenmkep Telegram mo anpecy
https://t.me/airo_ru_bot.

Kypsbep - noapsamuuk McnonHuTens, ocyecTBIAIOMMN yeiryry JlocTaBku.

MobouabHoe mnpuio:xkenue (masee - Ilpuio:kenme) - mporpammHoe obOecriedeHune VcmomHUTENS,
MpeHa3HAYeHHOE U Pa0OThl HA cMapTQOHaX, TUIAHIIETaX W JIPYTHMX MOOMIBHBIX YCTPOMCTBAX, MO3BOJISIOIICE
nosydath wH(pOpManuto 00 ycmyrax VCHomHUTENs, WCIIOJb30BaTh JIMYHBIA KAOWHET, CO3[aBaTh M YIPAaBISAThH
3akazamu, OIJIauuBaTh OKA3aHHBIC YCIYTH.



Oopaborka Bemeii (O0padoTka) - Yciyra, mu0o KOMIUIEKC YCIyT, BKJIFOUAKOMIMX B ceOst XUMYHUCTKY,
CTHPKY, PeMOHT 00yBHM W Jpyrue yciayru, KOTOpble 3aKa3uuK Mopydmi okazarh Mcmomautemo. [lepeuens Takux
Ycenyr pa3meren Ha Caiite, B [Ipunoskennn, 60 MOXeT OBITh TIOIYUCH Ipu oOpaiieHuu B Komi-ieHtp.

IMoab3oBaTeibcKoOe coOrJiallleHUue - COTJalicHHe 00 WCMOJNb30BAHUU JJICKTPOHHBIX CEPBHCOB AIpoO,
pasMenieHHoe 1o aapecy: https://airo.ru/soglashenie

IIpomoxkoa - yHHKanbHBIN KoA, GopMupyemblii VcrnonHuteneM, u NpeACTaBISIONNNA cOO0H yHUKaIbHYIO
COBOKYITHOCTH OYKB W/HH LU}p, JArOIuil MpaBo 3aKa3uuKy Ha MpUoOpeTeHre Y CIIyTy Ha CIICUaIbHbIX YCIOBHSX.

PemoHT 00yBM - KOMIUIEKC MpOLEAYp, HANpaBICHHbIX Ha YIyYIICHHE BHEIIHETO BHUAA H/HIH
(YHKIMOHAIBHOCTH OOYBH.

Cornamenne 00 HCNOJb30BAHNH TEPCOHAJBHBIX JAHHBIX - COIVIAIIEHHE, pa3MEIIeHHOE IO ajpecy
https://airo.ru/soglashenie.

Cpoxk ucnoTHeHHs Y CJIYTH - MUHUMAJIbHBIN CPOK B TEUCHHE KOTOPOI'O MOKET OBITh OKa3aHa KOHKpPETHAs
VYenyra. Cpok BkirouaeT B ce0st coop Bemeir, O0paboTKy u nocraBky Bermeli 3aka3zuuky.

Cpok ucnosiHeHus1 3aKa3a - BpeMEHHOU MPOMEXYTOK, B TEUCHUE KOTOPOTo UCTIONHsIeTCs 3aKka3. Bximtouaer
B cebst cOop Bemreit, O0paboTky u noctaBky Bemieit 3akazunky. Cpok ncnoiHeHHs 3aKa3a HE MOKET ObITh MCHBIIIE,
yeM Cpok UCHIOTHEHUS Y CIIyT B 3aKase.

CepBuc/cepBHCHI - COBOKYITHBIN KOMITJIEKC BCEX YCIyT, KoTophle oka3piBaeT OO0 “Alipo”.

Tapud - cucrema 11eH U CTaBOK Ha Oka3biBaeMble cnonauTenem Ycnyru, pa3menieHHas Ha BeO-caiite u B
[Ipunoxenuu, sBASIOMIASCS HEOThEMIIEMOH YacThi0 HacTosero Jlorosopa.

Yeayra - oTHenbHO TapuduIUpyeMoe JeicTBUe/HAO0Op AeicTBUl Hall Belipro, COBOKYIMHOCTh KOTOPBIX
BxouT B noHsATne O0padboTku Bemeit. Cniricok Ycyr, BEIMOMHsIEMBIX B pamkax O6paboTku Berieid, pazmermaercst
Ha Caiite, B [Ipunoxxenun, mudo Moxet ObITh oyueH B Kom-ueHtpe.

Dadpuka - nopsi Ik VIComHnUTENS, SIBISOIIUNACS JIUIIOM, ocyIiecTBisirormuM O0paboTky Bemeit.

XumMuyeckasi YHCTKA (1ajee - XHMYHCTKA) - TPOPEeCCUOHANIbHAS CyXasl U/WUIIH MOKpPast YHCTKA:
XUMHYECKUH MPOIECC OUMUCTKH M3/ICIHIA U3 TEKCTHUIIbHBIX/HATYPAIbHBIX MATEPHAJIOB C UCTIOIH30BAHUEM
OpPraHUYECKUX PACTBOPUTEINICH/BOIBI/MOOIIUX CPEJICTB.

DJIeKTPOHHOE CO00IeHne — WH(OpMAIKs, TepeaaHHas Wi MnonydeHHass CTOpOHAMHU HACTOSIIETO
JloroBopa 1o uHGpOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH. OOMEH AJIEKTPOHHBIMH COOOIIEHUSIMH, KaXI0e U3
KOTOPBIX TOAIMKMCAHO aHAJIOTOM COOCTBEHHOPYYHOH MOIIKMCU OTIIPABUTEIST TAKOTO COOOIICHUS, pACCMATPUBACTCS
CropoHaMu Kak 0OMEH JOKYMEHTaMHU.

DJIeKTPOHHBIA JOKYMEHT — JOKYMEHTHpOBaHHas WH(OpMaIus, TNPEACTABICHHAS B JJICKTPOHHON
MMMCBMEHHON (OpMe, TO €CTh B BUJE, MPUTOTHOM Jisi BocrpusiTiss CTOPOHAMH B TICIISIX BBITIOJHEHUS TTOJIOKEHUM
Hacrosmiero JloroBopa ¢ MCHOIB30BAHUEM SJCKTPOHHBIX BBIYHUCIUTEIbHBIX MAIIWH, a TaKXe AJi Mepefadd Mo
MH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHBIM CETSIM Wi 00pabOTKH B MH(DOPMAIIMOHHBIX CUCTEMaX.

1. OO0mmue moJioxKeHUs!

1.1. Hacrosimii oroBop siBnsiercst myonuuHoi odeproil. Akuentupys Jorosop, 3aka3uuk MOATBEPKAACT
CBOE COIJIacMe CO BCceMH MojoxeHusiMu JloroBopa, 0e3 uckmoyeHus. B cimydae Hecoryiacus ¢ HAaCTOSIIHM
JHoroBopoMm 3akazyMK HE HMeeT MpaBa JAelarh 3aka3 Ha yciayrn no OOpaborke Bemieid, oxa3biBaeMble
VcnonnuTenem, ¥ JOKEH OTMEHHUTD 3aKas3, eclii TaKOBOM 0(OpMIICH.

1.2. AkuenTom Hactosuiero JloroBopa 3aka3uuKoM SIBJISICTCS BBIIOIHEHHE JeCTBU 10 ohopmiieHHIo 3akasa.

1.3. ITo BrIOOPY 3aka3umka IOPUAMYECKH 3HAYMMBbIE COOOILIEHUS MOTYT OBITH HampasjeHbl McnoiaHuTenem
OJTHUM M3 CIIEIYIOLINX CIIOCOOO0B:

- DJEKTPOHHAs [OYTa;

YBEIOMJICHHE B MOOMIIBHOM MECCEHIKEPE;

- push-yBenomnenue B [Ipunoxenuu;

- TenedOHHBIN 3BOHOK (C MPOBEACHUEM ayJHO3AIIHCH).

3aka3uuK 00s13aH 00ECTIEUUTh TEXHUUECKYIO BO3MOKHOCTD TOJIyUEHHS BhILICYKa3aHHON HHPOPMALIUH OTHIM
U3 CIIEAYIOIINX CIIOCOOOB:

- VYkaszaTb azgpec 3JIeKTPOHHOM mouTh! 1ipu Bxoje B [Ipunoxkenue, mubo npu obmennu ¢ oneparopom Kom-
LIEHTpPA;



- ogxmrounts Meccenmkep Telegram s cBsa3u ¢ Mcmonnurenem, nonpocus 06 3ToMm omnepaTtopa Kos-
ueHrpa, oo B [Ipunoxenun (Bkiaaka “Eme”, pasnen “Ysegomnenus”, myHKT “Meccenmxep’”)

- Ioaxmrouuts push-yBenomiuenus, A 4ero HEOOXOIUMO yCTaHOBUTH [ IpuiiosxkeHne, mepeiTu Bo BKIAIKY
“Eme”, pazgen “YBegomnenus”, myHKT “Push-yBemomnenns”

B cmyuae, ecnu 3aka3uMK HE OCYIECTBWJI BbIIIEYKa3aHHbIE NEHCTBUS, VcnonHuTens BIpaBe HANpaBHUThH
IOPUIMYECKH 3HAYUMBIE COOOLICHHS W DJICKTPOHHBIC JOKYMEHTHI JIIOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITyHKTE
croco0oM, M Takoe cooOIeHHe OyIeT CUMTAThCS HANpaBICHHBIM HAAJISKAIIUM 00pa3oM U IOJyYCHHBIM
3aKa34lMKOM C MOMEHTA €ro OTIPaBJICHUS.

1.4. DnekTpoHHbIE COOOIICHHS ¥ SJIEKTPOHHBIE TIOKYMEHTBI, HalIpaBJICHHBIC B paMKax HacTosmero JJorosopa,
MPU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH U MOTYT OBITh UCIIOJB30BaHbl KaK Ha/JIeXkKAIIe JOKa3aTeIbCTBA.

1.5. Ayauozanuce 3BOHKOB, pou3BeAeHHas VcnoaHureneM B paMKkax Hacrosiero JloroBopa, npu3HaeTcs
CTOPOHAaMH JIOCTOBEPHOM M MOXKET OBITh HCIOJIb30BaHa KaK Ha/AJIekKalllee JOKa3aTeIbCTBO.

1.6. Ilpu odopmiieHnn 3akaza 3aKa3vyuK:

- mpenocTasisieT VICIONMHUTEN0 KOHTAKTHBIE JaHHbIE, O3BOJISIONINE HACHTU(QHUINPOBATh 3aKa3unka Kak
KOHKpETHOE (pU3nYecKoe IO MyTeM ayTeHTHU(PHUKALUU Yyepe3 HOMEep MOOHMIIBHOTO Tese(OoHa sl PETUCTPALUH B
cepuce VMcnonaurens coraacHo ¢ ycloBUsMH HacTosmero JJorosopa u [1o1p30BaTeNnbCKOro CornamieHus;

- TOATBEPXKIAET M FApaHTUPYET YKa3aHUE UM JIOCTOBEPHOM, OIHOM U IEHCTBUTENHHON HHPOPMALIUH.

1.7. B ciyyae u3mMeHeHust KOHTaKTHBIX AaHHBIX (D.U.O., HoMepa MoOMIIBHOTO TenedoHa, 3EKTPOHHON NOYTHI
W WHBIX JaHHBIX), YKa3aHHBIX MIPU PETUCTPALUH, HEOOXOAUMO co00muUTh 00 3ToM McenonHuTento 10 ohopMiIeHHS
3akaza, oOpaTuBLIKCh B KOMuI-IeHTp.

1.8. 3aka3uMKoM CUMTAETCs JIMIO, BIAJCIONIEe HOMEPOM MOOHIBHOTO TeledoHa, ¢ MOMOILBI0 KOTOPOTO
ocymiecTBieHa apropusanus/peructpauus B Cepsuce Mcnonnurens, 1mbo opopmieH 3aka3 yepe3 Komn-ueHtp.

2. IIpeamer morosopa

2.1. Ilo nacrosmemy MoroBopy Mcmomnurtens o0si3yercst BHIMONHUTH ycinyrn mo OOpaboTtke Bemieid c
HocTaBkol, a 3aka3yuk 00S3yeTcsl MPUHATH PE3yJbTAaT BHIIOIHEHHS YCIYT U OIUIATHTH €ro MO YCTaHOBJICHHBIM
Tapudam.

2.2. UcnionuuTens BOpase MpHUBJIEKATh Uil OKa3aHus yciyr no JoroBopy Tpetbux nun (CyOucmonHuresnei).
Kanaunarypy CyOucnonnuressi, BUAbI 1 00bEM yCIyT, KOTOpbIe OyneT oka3bpiBaTh CyOucHonHNTENb, VICTIONMHUTEb
OIpENETSAET CAMOCTOSITENBHO.

2.3. Ilpu B3amMHOM coryacuu 3aka3unka W Mcmomuurens B 3aka3 MoryT ObITH JoOaBlieHBI YCIYyTrH, He
nepeunciienHsle Ha Caiite u B [Ipuioxxenuu.

3. Ilopsnox opopmiieHust 3aKa3a

3.1. 3aka3ymK BIpaBe OCYILECTBUTH 3aKa3 corjacHo Tapugam 1 mepeuHto yciyr, pa3MenieHHbIM Ha Caiite, B
[Ipunoxenun, mu0o nomydeHHbIM 3akazunkoM B Komr-uentpe. B ciydae 3akasa uepes Komn-uentp Mcnonnurens
HarnpaBJsieT 3aKa3unuKy cMc-coobiieHne (MO0 cooOIeHre B MECCEHKEP) CO CChUTKOM Ha 3aka3 B [Ipunoxxenun.

3.2. CrouMocTh OKa3zaHus Y CIyr'd MOKET ObITh m3MeHeHa Mcronmaurenem nocie npuema Bemieii na @abdpuke,
HO 70 Havyaja (PaKTUYECKOTO OKAa3aHUs YCIIyTH MIPH YCIOBUH €€ IOTIOJTHUTEIBHOTO COTTIACOBAHMSA C 3aKa3UUKOM.

3.3. Ilpn Hanu4Yuy AEKOPATHUBHOM OTJEIKH, KOMOWHAIIMK MaTEpUalIOB U APYTUX (DaKTOPOB, YCIOKHSIOMINX
mporecc O6padoTku, Bo3MokHa HarleHka 30% oT croumocTu Y cnyru. JlaHHas HalleHKa JIOJIKHA OBITh COTJIaCOBaHA
¢ 3aka3zuukoM mepes HadanoM OO0paboTKH.

3.4. B cnyuae, ecnu 3aka3uuKk JenaeT CBOW mepBblii 3aka3z uepe3 Komi-ueHtp, mocne ero odopmiieHHS
3aka3uuKy Mo cMc oTmpaBisiercsi ccbuika Ha Ilonbp3oBatensckoe cornamenue, CornameHue o0 MCHOIb30BAHUH
MEpCOHANBHBIX JaHHBIX, a Takke JloroBop-odepry, ¢ KOTOphIMH 3aKa3uuK JIOJDKEH O3HAKOMHUTHCsA. B ciryuae
HEeCcOorjacusi ¢ BBIICTICPEUNCICHHBIMH JOKYMEHTaMH, 3aKa3ulK 00s3aH OTMEHUTH 3aka3, oOparuBiuch B Komi-
LIEHTP.

3.5. Cpok Oka3aHHs yCIyT:

3.5.1. Cpok ucnonnenus Yciayru pazmemaercs Ha Caiite, B [Ipunoxenun, 1mbo nepeaaeTcst ornepaTopoM B
Koumn-uentpe u neiictBuTeneH Ha MOMEHT OOPMIICHHUS 3aKa3a.

3.5.2. MunnmaneHbiii CpoK MCIIONHEHUS 3aKa3a 3aBUCHT OT BHIOpaHHBIX YCiyr U paBeH CpOKy HUCIIOIHEHHUS
Yenyru ¢ HanOONbLIIMM CPOKOM MCIIOTHEHHUSL.



3.5.3. ®akrnueckuii Cpok ncnonHeHHs 3akas3a ompenessercs 3aka3dyukoM (¢ yyetom 1. 3.5.1.) B mpouecce
odopmiienus 3akaza Ha Caiite, B [Ipunoxenun, mubo yepe3 Komn-nieHTp myTem BbIOOpa AaThl cOOpa M JJOCTABKH
3akasa.

3.5.4. Cpok wucrnomHeHusl 3akKa3za MOXeT OBbITh HpoayieH VcmomHUTENneM B Ciydasx HEO0OXOIUMOCTH
JIOTIOJTHUTEIILHOM 00pa0OTKY WIIH TIPY TEXHHUUYECKOW HEOOXOAMMOCTH He 0oJiee, 4YeM Ha JIeCATh pad0vuX JTHEH, 0 YeM
Ucnonuurens yBegoMisieT 3aKazuuka.

3.5.5. Ilo pe3synbraram npuemku Berieit Ha @adpuke MOXKET MOTPeOOBATHCSI IOTIOJIHUTEIBHOE COTIIAaCOBAHUE
¢ 3aKa34MKOM H3-32 KOPPEKTUPOBKH CTOMMOCTH, OOHAPYKEHHBIX Je()EKTOB W IO HMHBIM NpudnHaM. J[aHHOE
COTJIACOBAHKE HAIIPABIISICTCS 3aKa3unKy yepe3 Meccenkep Telegram (eciau 3aka3unk MOIKITIOYHII ATOT KaHAJ CBSA3H
¢ UcnomuuTenem cornacHo 1. 1.3.), 1o 3JIEKTPOHHOM 1ouTe, MO0 Yepe3 TeNeOHHBIH 3BOHOK Ha HOMEDP, C KOTOPOTO
obu1 odopmiteH 3aka3. B ciydae, ecnu 3aka3umk He npoBoauT CornacoBanue g0 15:00 Toro gHs, B KOTOpPBIHA
3aka34yuKy OBUIO HAIPaBIEHO COTVIACOBaHME (HE OTBETHII Ha COOOIICHHE B MECCEH/KEpE, 110 IEKTPOHHOH IMOUTe,
HE OTBETHJI Ha TeJe(OHHBIN 3BOHOK), CpOK HCITONHEHUs 3aKa3a aBTOMATHYECKU MEPEHOCUTCS Ha 24 yaca BIIEpe/.
Cpok wucrionHeHUe 3akaza OyJeT MepeHOCUTHCS BIepea Kakablid aeHb B 15:00 mo Tex mop, moka 3aka3duk He
MIPOBEJICT COTIIACOBAHUE.

3.5.6. WcnonHutenab HE TapaHTUPYET BO3MOXKHOCTh YMEHBLICHHUS CPOKa HCIIOJHEHUS 3akKas3a IOCJE €ro
oopMIICHUS TaXKe B CITyYasiX, KOT/1a MUHUMAIIbHBIA CPOK UCTIOHEHHUS Y CITyTH 3TO IMO3BOJISET.

3.6. UcnonHuTtens BIpaBe OTMEHSTH JIFOOBIC 3aKa3bl 3aKa3zuynka 0e3 OOBSICHeHWs NMPUYHMH, B TOM YHUCIE B
ciy4dae repeHoca coopa 3aka3a 3akazurkoM Ooliee ABYX pa3. B ciydae otmensl McnonHuTeneM 3aka3a, B KOTOPOM
npumeneH [Ipomokog, aeiicteue Takoro [Ipomokoa nmpekpaiiaercs BMecTe ¢ 3aka3oM. Ecinu B 3aka3e UCIOIb30BaHbI
BonycHbie 6abl, mpu 0TMEHe 3aKka3a OHM CHUMAIOTCSl C OPOHH U BO3BpAIIatOTCs Ha BOHYCHBIN cUeT KineHTa, 1100
CIHCHIBAIOTCS (€CJIM Ha MOMEHT CHATHS C OPOHU CPOK JIEHCTBUS BOHYCHBIX 0aJIJIOB UCTEK)

3.7. Ycnyru He MOTyT OBITh OKa3aHbl, a COTJIACOBAaHHBIM 3aka3 MOJJICKUT OTMeHe lcmomHutenem B
OJTHOCTOPOHHEM Topsiike 0e3 MpuMeHeHUs K VICTIOMHNTEIN0 KaKuX-T00 CAaHKIUH, B CICIYIOIINUX CIydasx:

- eciu azmpec cOopa 3aka3za He BXOAHWT B 30HY oOchmykuBaHus McmomHutens (He oOCITyKuBaeMas
TEPPUTOPHSL);

- ecimm y MHcmomHuTens OTCYTCTBYET TEXHHMYECKAsh BO3MOXKHOCTh OOCIY)XKMBAaHUS 3aKa3a BBUIY
ocobeHHOCTe! 1IN TpeOOBaHMH 3aKa3uuKa,;

- 3noynotrpeOieHre 3aka3urka CBOMMH ITpaBaMu, KOTOpOoe HaHOCHUT yiepO Mcnonaurento;

- 1pyboe obOmenue 3akazumka ¢ npexacraButessimu Mcmomuutens (Kypbepamu, omepatopamu Koi-
LEHTpa)

- HaJu4ue HEOIUIAYCHHBIX 3aKa30B;

- B CBSI3H C TEXHUYECKHUM COOEM.

3.8. 3aka3uuk BIIpaBC OTKA3aTbCs OT YCIIYyT Hcnonaurens IIpu yCJIOBUH OILIATBI (l)aKTI/I‘-IeCKI/I IIOHECCHHBIX
HCIIOJIHUTCJICM PACXOJ0B.

4. Ilepenaua Bemeii Kypsepy

4.1. Tlocne odopmiieHust 3aka3a B yKa3aHHBIM B 3aka3e JIeHb U BpeMs K 3aka3zuuky mnpuesxkaet Kypwep,
KOTOPBIH yIIaKOBBIBAET BEIIM B BOAOHETIPOHUIIAEMBIN MEIIOK (coBepIuaeT coop 3akasa), 3aKpbIBaCT €ro Ha IIoMOY,
U COCTaBIISICT 3JICKTPOHHBIA akT cOopa (9IEKTPOHHBIM JOKYMEHT), TOATBEPKAAOMMN (DaKTHUECKYIO0 mepenady
Beied A 00paboTKK. DTOT akT OyAeT HalpaBieH 3aKa3uuKy 10 yKa3aHHOMY UM e-mail, 1160 mocpeacTBom cmc-
cooOmeHwust (CooOIIeHUsT B MecceHpKepe) b0 nobasieH B [punoxenne. 3aka3zunk o0s13aH coodOmuTh Kypbepy o
HAJIMYMU CKPBITBIX HEJOCTATKOB (Hedekrax) Bemu, o ueM Kypbep clenaer OTMETKY B AJIEKTPOHHOM akTe cOopa.
Herabapurtnsie Bemy (konsicku, JEeTCKUE CUACHUS U IP.) B MELIOK HE YIAKOBBIBAIOTCS U HE TNIOMOUPYIOTCSL.

4.2. Ecnu B 3akaze mpucytctByeT Ycmyra “Crupka u ['maxka onexasl no kuinorpammam’ (CHUID), Kypobep
MIpUHKUMaeT Bely 1o Becy 1 He OMMCHIBAET KXk Ay BElb 0 OTAeapHOCTH. Crincok Bemieil, KoTopble NpUHUMAIOTCS
k O6padotke o Ycmyre CUIL" noctynen Ha Caiite, B [Ipunoxxennn wiu B Komn-tientpe. Bemy, He BXOIAIIHE B 3TOT
cinucok, Kk O6padotke no Ycayre CUI' ne npunumatorcs. Ecnm 3akasumk mepenact Bemm ¢ MapkupoBKOid,
3alpeliaouel CTUpKyY, fanabie Bemw OynyT npunsatsel K OOpaboTKe B COOTBETCTBUU C MAPKUPOBKOM, BCIICACTBUE
Yero CTOMMOCTh 3aka3za MO)KeT n3MeHuThes. CraBas Bemu Ha ycinyry CHUI', B KOTOpBIX MapKHpOBKa 3aIllpelacT



CTHUPKY, TM00 MapKHPOBKa OTCYTCTBYET, KJIMEHT COTJIAILIAeTCsl, UTO 3TH Bermy MOryT ObITh IPUHSITHI 10 OTACIBHOCTH
10 IPyrol CTOMMOCTH.

4.3. Ecnu B 3aka3ze npucytctByet Ycinyra CUL, McroimHNUTENb HE ONUCHIBAST HEJOCTATKH (JEPEKThI) KaXK 01
BEIIHM, a 3aKa34UK OTKa3bIBAaeTCs OT NpeTeH3ul K McnomauTento no ¢pakTy oOHapyKEHHs TAKUX HEJOCTATKOB.

4.4. YcnoBusa B n .4.2. u 1. 4.3 KacaroTcs Bcex Y CIyr, TapupHUIAPYEMbIX IO KUJIOTPaMMaM.

4.5. Ecnn 3aka3zyvk HE XOUeT yKa3blBaTh TOUHBIM MepeueHb Bemielh 1 HE0OXOIMMBIX YCIyTr MpH nepenaye
3akaza Kypbepy, mbo ecnu 3aka3uuk octaBuil Bemw 11t OecKOHTaKTHOTO cOopa 6e3 mprcyTcTBUs 3aKa3uuKa, TO
Kypbep ormeuaer B akte cOopa mosuruio “Omnpenenuth coctaB Ha Dabpuke”. CnaBas BEIIU IO TMO3UIUH
“Omnpenenuth cocTaB Ha (padpuke”, 3aKka3ylK OTKa3bIBACTCS OT MPETEH3MI IO cocTaBy Beell u mo oOHapy>KEHHBIM
Ha HUX Aedekram mociue ux npuema Ha Padpuke.

4.6. Ilepen nepenaueit Bemeir Kyprepy, 3aka3umnk o0si3aH MpoBepUTh KapMaHbl Beleld Ha mpeaMeT HalTu4dust
MMOCTOPOHHMX NMPEAMETOB. VICITOITHUTEND HE HECET OTBETCTBEHHOCTH 3a OCTABJIEHHBIE B KApMaHax IIEHHbIE BEIIH.

4.7. Kyprep npunumaeT Toiibko Bemu, momnexamnme OOpaboTke. 3aka3dunk HE MMEET IpaBa IepeiaaBaTh
Kypbepy udexsbl or Bemiel, Bemanku, NbUIBHUKM U JpyTHE MOCTOPOHHUE MpeaMmeTsl. VcnomHuTens He HeceT
OTBETCTBEHHOCTH 32 COXPAaHHOCTh IOCTOPOHHUX MIPEIMETOB, IEPEAAHHBIX 3aka3unkoM Kypeepy.

4.8. B teuenue 4 (4eTripex) yacoB ¢ MOMEHTa 3a00pa Bermieli 3aka3uuk BnpaBe HAPaBUTh CBOU BO3PAKECHUS
Ha akT cOopa. B cimyuae OTCyTCTBUSI BO3paXKEHHH aKT CUMTACTCSl COIJIACOBAHHBIM W TOANKCAaHHBIM OOCUMH
cropoHamu (3aka3uukoM U VcnonHuTenem).

4.9. CropoHBl corjacoBajii, 4TO akT cOOpa, HampaBJICHHbIH 3aKa3uuKy, MOAMUCAH YHOJIHOMOYECHHBIM
npeacraBuTeneM McrmomHurens, B TOM Yicie PU YCIOBUH OTCYTCTBHS IpaMueCKOM MOAMUCH.

5. Ilpuem Bemreii Ha (padpuke

5.1. Ilocne nmpuema Bemieil y 3aka3uuka Kypbep OCYIIECTBISICT X AOCTaBKy Ha DaOpuKy.

5.2. llocne noctymienus Bemeit Ha @abpuky npon3BoANTCS BCKPHITHE IUIOMOBI MEIIKa M OCMOTP BELLEH, IpH
stoM Bemu dororpadupyrores (3a uckiroueHuem Y ciyr o Becy, Hanpumep CULT, CTUpKY U TI1a)KKy TTOCTENBHOTO
Oenbst u n1p.). [Ipu HEoOxoauMocTH 3aKa3zunk MOXKET 3apocuTh (OTO mpu nmpueme, odpaTUBIIKCH B Komut-LieHTp.

5.3. Tlo pesynbratam mpueMku Beuieil Ha Pabpuke MOryT ObITH OOHapYKeHbI Ae(EKThl U IpyTue JIeTajH,
TpeOyIoLIHe AOMOIHUTEIHHOTO COTIACOBaHUs ¢ 3aKa3uyMKOM Iepe]l HadaloM GakTHIecKoil 00padoTKu.

s mpoBenenus coryiacoBanust Kom-ueHTp cBs3bIBacTCs ¢ 3aKa3yMKOM NMOCPEACTBOM TesIe()OHHOTO 3BOHKA
(c mpoBeneHHEM ayIno3aIuch), 1100 yepe3 Meccenkep Telegram wim 371€KTPOHHYIO TOUTY.

B ciydae npunsTHs 3aKa3yMKOM BO3MOXKHBIX PUCKOB MOPYM BEHICH W/WIM crioco®a BBIMOIHEHUS paboT
VcnonHuTens He HECET OTBETCTBEHHOCTH 3a MOPUYY TaKUX BEILEH U BO3MOXKHBIC YOBITKH 3aKa3unka.

5.4. CornacoBanue BO3MOXHBIX PUCKOB, IPOBEJCHHOE C 3aKa34MKOM IOCPEICTBOM TelIe(OHHOTO 3BOHKA C
MPOBEICHUEM ayANO03aIluCH, HallpaBlIeHneM cooduienneit B meccenmkepe Telegram, cooOiieHnii HanpaBIeHHBIX HA
JJIEKTPOHHYIO TIOYTY, COOOIICHHH HAlpaBiIeHHBIX B MOOHIBHOM TNPHJIOKECHUH CUYUTAIOTCS HaAJIECKaAIUM
JIOKa3aTeIbCTBOM COTJIACOBAHMS.

5.5. Hcnonuurens He HECET OTBETCTBEHHOCTh 3a JAC(EKTHI, BBIIBICHHBIE NPU MPOBEACHUH MPUEMKH.
HcnonuuTens He HECET OTBETCTBEHHOCTH 32 OCTABJICHHBIC B KapMaHaX LeHHbIe Beld. CTouMOCTh paboT 1o UToram
MPUEMKH MOKET OBITh CKOPPEKTHPOBAHA C YUETOM ITOJIOKEHHI HACTOSALIETO JOTOBOPA.

5.6. Ilpu nmpueme Bemeil McnomHuTens MpocTaBiIseT MPOLEHT M3HOCA KaXI0M BeEld, PYKOBOACTBYSCH
JTOKyMEHTOM “PyKkoBoCTBO /17151 paOOTHUKOB MPUEMHBIX ITYHKTOB MPEANPUATHI XUMHUUECKON YUCTKU U KpalIeHUs”,
yTBEpKIeHHBIM MuHuctepctBoM O0biToBoro 0oocmyxusanusi PCOCP or 20.06.90 roga:

YCTaHABJIMBACTCA JJIA PI3I[CJ'IPII>1, HE OBIBIIMX B yrIOTpe6J'IeHI/II/I, HC HMMCIOIIUX (ba6pI/I‘lHBIX
n3Hoc 10% - He(l)eKTOB n HapymeHI/Iﬁ B OTACJIKC, MU3ACIUA MOTYT UMCTH HC3HAYUTCIIbHOC 3alblJICHUC
BCJICACTBUC XPAHCHUS,

YCTaHABJIUBACTCA JII MaJIO HOIICHHBIX HSHGHHﬁ, C HC3HAYUTCJIbHBIMU 3arpsA3SHCHUSAMU, HEC
n3Hoc 30% - BBIIBCTIIUX, HC MOABCPTraBIINXCA MCPCKPAIIMBAHUIO U CTUPKE, HC UMCHOIIHX, HOBpC)KZ[CHI/Iﬁ
BOJIOKOH M OKpPACKH, a TaKKC IJId HCHOIICHBIX H3,I[eJ'IPIfI C HC3HAYUTCIbHBIM MOPAJIbHBIM
HN3HOCOM,




YCTAHABJIMBACTCA [JIsI HOIICHBIX I/I3Z[€J'H/II>1, ¢71a00 BEIT OpCBIIUX, IMOTCPTHIX, HWMCIOLIUX
n3Hoc 50% - HC3HAUYUTCIIBHBIC He(l)eKTI)I, JJIsI  HCHOIICHBIX I/I?)):[GJ'H/Iﬁ CO 3HAYUTCJIbHBIM MOpPAJIbHBIM
HU3HOCOM, IJid IMPAKU CTHpaHOﬁ, HOHy‘lGHHOﬁ IMyTEM POCITYyCKa BA3aHBIX I/ISHCHI/If/’I, HO HEC
HOTepHBHIGﬁ MMPOYHOCTH;

yCTAQHABIMBAETCS Uil CWJIBHO HOLICHHBIX, HO NPUTOAHBIX K OSKCIUTyaTalldH, CHJIBHO
3arpsI3HEHHBIX, BBIIBETIIMX, BBITEPTHIX, MEPEIULOBAHHBIX, MNOBPEKACHHBIX MOJbBIO, C
n3Hoc 75% - | MOpbIBAaMHM M IITONKAaMH, UCIOPYEHHBIX, JAOMAIHEH YUCTKOW MM CTHUPKOHM, a Takxke s
HEHOIICHBIX H3/CIHNA, MUMCIOIIMX KPYMHBIH TPYAHOYAAIMMBIA Ae(EeKT, KpoMe TOro, A
M3JIeIUH U3 MCKYCCTBEHHOM KOXH, KOXKEBOW HE3HAUMTENIbHbIE HAPYLIEHHs IOJIUMEPHOTO
MOKPBITHS, U3 HATYpalbHOM KOXKM C HApyLICHUSMH JIMLEBOIO MOKPBITHS, U3 HATYPaJIbHOTO
MeXa € IMOYKEITEBIIUM, MOTEPTHIM, CBAISHHBIM BOJOCSHBIM ITOKPOBOM, C MOBPEKIECHUAMHU
MMEIOUINX TKaHHU.

Takum 0Opa3zom, ciaBas BelId, KOTOPhIC HMEIOT 3arpsi3HeHUs W/uiK HomeHHble Bem B OOpaboTKy, 3aka3unk
COIJIAIIACTCs C TEM, YTO OHU UMEIOT H3HOC He MeHee 30%. I HONIeHBIX U3/eIuii, CJ1a00 BBITOPEBIIINX, TOTEPTHIX,
MMEIOIINX HE3HAYHUTENbHBIC Ne(EKThI, JUIsl HEHOIICHBIX W3JCIUN CO 3HAYUTEIHHBIM MOPAIbHBIM H3HOCOM, IS
MIPSKYA CTUPAHOM, TTOJTyYEHHOM ITyTeM POCITYCKa BSI3aHbBIX M3/, HO HE TIOTEPSIBIICH TPOYHOCTH H3HOC COCTABIISICT
He menee 50%. J[nsi cMIBHO HOIIEHHBIX, HO TMPUTOAHBIX K AKCIUTyaTallud, CHIJIBHO 3arpS3HCHHBIX, BBIIBETIIHX,
BBITEPTHIX, TEPEIUIIOBAHHBIX, MMOBPEKICHHBIX MOJIBIO, C MOPHIBAMU W IITONKAMHU, UCIOPYEHHBIX, JTOMAIIHEH
YUCTKOW WJIM CTUPKOM, a TaK¥Ke JJIsl HEHOIICHBIX M3CIUi, MMEIOIUX KPYIHBIN TPYAHOYJAIUMBIH J1e(eKT, Kpome
TOTO, JUIS U3JICNINH W3 UCKYCCTBEHHON KOXKH, KOXKCBOW HE3HAYUTENbHBIC HAPYIICHUS TOJMMEPHOTO MOKPBITHS, U3
HATYpaJIbHOW KOXXM C HAPYIICHUSMH JUIEBOTO TOKPBITUS, U3 HATYPAILHOTO MeXa C IMOKEITEBIIUM, TIOTEPTHIM,
CBAJISIHHBIM BOJIOCSTHBIM TIOKPOBOM, C IMOBPEKICHUSIMU UMEIOIIUX TKAHH U3HOC cOocTaBisieeT He MeHee 70%.

5.7. Ob6pabotka Bemieii, TpeOyIOmUX COTIacOBaHUS, HE HAYMHACTCS IO MOJIYYEeHHUS MH(POPMUPOBAHHOTO
coriacus oT 3aka3uuka. Ecnu cornacue 3aka3uuka He MOTy4YeHO 0 15 4acoB Toro AHs, B KOTOpbI McnomHuTenb
MBITANICA CBSI3aThCs ¢ 3akazuukoM, Cpok UCHIOTHEHUS 3aKa3a MepeHocuTes Ha 24 yaca.

5.8. O0paboTka Bemeii, He TpeOyIOmUX COracOBaHHS, HAYMHACTCS CPasy XKe.

6. Ycaosus Xumunctku 1 Oopadorku Bemei

6.1. Yciryrn XvIMYUCTKY OCYIIECTBIISIOTCS 110 33/IaHNI0 3aKa3unka B cOOTBeTcTBUU ¢ TpeboBanusmu ['OCT P
51108-16 “Ycayru OpiToBble. XuMHUYecKas YuCTKa. OOIIMEe TEXHUYECKHE YCIOBUS .

6.2. Bemm, uMerolIye HENOJHYI0 WM HENPaBWIbHYI0 MAapKHUPOBKY, JHOO HE HMEIOIIME TaKOBOM,
MPUHUMAIOTCS B XUMUYHUCTKY O€3 rapaHTHU 10 KauyecTBY YCIYTH M TOJBKO C corjacusi 3aKka3uMka. 3a BO3MOYKHbIE
MOCJIEACTBUS YMCTKU TAKHUX BEILEH (CPbIB KpacUTEsl, ycaaKa, pa3ayoarupoBaHue TKaHU U OAKIIAJ0YHOI0 MaTepHuaia
u npoyee) McnoaHuTeNs OTBETCTBEHHOCTH HE HECET.

6.3. II1THa OT KpPOBU, KPACKH, PACTUTEIBHBIX MACEJI, JIEKAPCTB, JYXOB, A€30/J0PaHTOB, BUHA, YKUPOBHIE MATHA,
YEepHWIIA, P’KaBUMHA, 3aCTaperble MSTHA U 3aKPEIUIEHHbIE CAMOCTOATEIbHON YHCTKOM B TOMAIIHUX YCIOBHSX MSATHA
II0XO TOAJIAIOTCS BBIBEACHHIO. M31enus ¢ TakuMH TSITHAMK IPUHUMAIOTCs Oe3 rapaHTU MSATHOBBIBOAKHU (1. 5.19
I'OCT P 51108-16).

6.4. OOyBb W KOXKaHble W3JCNHUs C ISITHAMH OT 3MMHHMX PEareHTOB, OT CJIOHBI >KUBOTHBIX, MATHAMH
HEU3BECTHOI'O MPOUCXOKACHUS, TISITHAMH KPOBH, 3aCTapEIbIMU MSTHAMH, C JIOOBIMHU IMSTHAMH IOCJE TOMBITKH UX
CaMOCTOATEIBHOIO YAAJIEHUs, C IETAIIMU U3 UCKYCCTBEHHBIX MaTepHaiOB, a TAK)KE C CHJIBHO BBITEPTON KOXKEH U
3aMIlei MPUHUMAKOTCS 0€3 TIPETeH3UI K 00paboTKe.

6.5. Tak kak 00yBb HE UMEET MAPKUPOBKH C MHCTPYKIMEH MO YUCTKE M3AEIHs, OHA YUCTUTCS BPYUHYIO, a
METOJ YHCTKH MOI0MPAETCsl Ha OCHOBE OIbITA MacTepa.

6.6. JledexThl Ha BELH, KOTOPBIC HE YCTPAHSIOTCS: MATHA P>KAaBUMHBI, YSPHIJI, IIAPUKOBOM MACThI, COJIEBBIC U
MOTOKUPOBBIE IMATHA (KENTHU3HA), TIOKPACHl MOCIE CTHPKH, JKEITH3HA U CEPOCTb HAa BCIEACTBHE WHTCHCHBHOTO
TPEHUs, BHIFOpP TKaHH (M3MEHEHHE IBETOBOTO TOHA), BBHITUPAHHE BOJIOKOH C HapyILIEHHEM CTPYKTYphl TKaHHU,
MOJIEBBIC TIOBPEKICHHS U MWIJTMHIOBAaHHUE, TIOJIOCH! OT W3ruda, 3amanbl U Jachl OT TIaKeHUs1, 0JIeCOCTh OT TPEHHS
(cepocTb), Tpsi3ecosieBbIe BBITPaBKH, OTKiIeMBaHue (iausenuHa (pa3nyOnupoBaHMe, YCaaKa IOAKIAI0YHOTO



MaTepHaa), pa3Bobl OT BOJbI M CTUPKH, Y IyXO-NEPhEBBIX U3ACIUN U U3/ACIUN Ha CHHTEIIOHE - KEJITU3HA, PAa3BOJIbI
OT HECBOECBPEMEHHOH CYIIIKH, CBAJITHHOCTD M ycajka Myxa (yMeHblIeHne o0beMa Imyxa 1 epa), oKpac Imyxa u rnepa
BHYTPH U3CTIHSL; KEIATH3HA, BHITOP MEXa Y MEXOBBIX U3/IENUH, CKATAHHOCTH YTEIUIUTENS Y IyXa, Iepa, CHHTEIIOHA.

6.7. B cnyuae cunpHoro msnoca (50% u Oosee) W BETXOCTH BeIIM €€ COXPaHHOCTh HE TapaHTHPYETCH,
WCTIOJIHUTENb HE OTBEYAET 32 BOSMOXKHBIC MEXaHHUUECKHE TOBPEXAeHHs B mpouecce oopadorku. [Ipu Hannmunm Ha
BEIIM HMCKYCCTBEHHBIX M HATypalbHBIX MAaTepHaloB M HEChEMHOM (ypHHUTYpBI, KJICEBBIX LIBOB M JeTajeH,
KOHTPACTHBIX 3JIEMEHTOB CO CIa0BbIM 3aKPEIJICHUEM KPacUTENsI, OTBETCTBEHHOCTh 33 UX BO3MOKHOE MOBPEKACHHUE
B PE3yJIbTaTe XUMHUUYECKON YUCTKH HECET (PHpPMa-U3roTOBUTEIb BELIH.

6.8. Tlocne 4nCTKN AOMYCKAIOTCS: MPOSBUBLIMECS CKPBITBIE A€(EKThI, 3acTapelble MaTHa, Oenéchle MoIOoCHL,
BBITEPTOCTb, JKEJITU3HA, 3alalibl, CIIYCK TETeNIb Ha TPUKOTAKHBIX M3JENUSIX, HAPYLICHHE LEJIOCTHOCTH U3ICNUil B
pe3yJabTaTe MPOJOLKUTEIBHOM HOCKH, paccilaWBaHUs Ha H3JCTUSAX W3 TyOIMPOBAHHBIX MAaTEpUalOB, 3aTEKH,
o0pazoBaBIIKecs NOCIE BBIBEACHUS MATEH B AoMamHuX ycinoBusx (m. 5.19 TOCT P 51108-16).

7. JlocraBka

7.1. JocraBky Beme#t oGecneunBaer Hcmomnurens. [loctaBka ocymiecTBisieTcsi coryiacHO Tapudam,
pasmenennsiM Ha Caiite, B [Ipunoxennu, 1100 noxydeHHbIM 3aka3unkoM B Koui-ieHTpe.

7.2. B croumocts JloctaBku BkItodueH 1 (omuH) coop Bemeit u 1 (omHa) mocraBka Bemeit. B ciydae, ecnu
cOOp MM JOCTaBKa HE COCTOSUTUCH 10 BUHE 3aKa3uuKa B yKa3aHHbIM B 3aKka3e HHTEPBa, a UMEHHO:

- 3aka34yMK HE OTKPBLUI JIBEPb;
- 3aka34MK He yBeAOMMI VIcIoIHUTENS O KeIaHu| IepeHecT cOop MM JOCTaBKy OoJiee yeM 3a JBa 4yaca
JI0 HavaJla MHTepBana cOopa/1ocTaBKy;
3a KaKIbIH JOMOJTHUTENBHBIN cOOp uiau AocTaBKy VcmonHutens BopaBe moTpeOoBaTh JOMOIHUTENBHYIO OIUIATY B
pasmepe 390 pyoneii.

7.3. Coop Bemieli ans okazaHusi yCIyTM M JOCTaBKa BBIIOJIHEHHOTO 3aKa3a OCYLIECTBIISIETCS TOJBKO MO
OJHOMY aJipecy, yKa3aHHOMY 3aKa3uMKOM Ipu 0(OPMIICHUH 3aKa3a.

JlocTaBka BBIIOJIHEHHOTO 3aKa3a IO HMHOMY aJpecy, OTIMYHOMY OT ajpeca cOopa Beleld, MOXET
OCYILECTBIISITECSl UCKIIIOYUTENBHO MPU COTJIACOBAHUM CTOPOHAMH WHAWBUAYaATbHOHN (CHCIMANbHON) JAOCTaBKU B
paMKax Tropoja (HaceJeHHOro IyHKTa), B KOTOpOM mpom3BoAmics cOop Bemeil. UnanBuayansHas nocTaBKa
OIUIAYMBACTCS OTAEIBHO OT CTOMMOCTH 3akasa u cocTtasisieT 1990 (oaHa ThICsUa AEBATHCOT AEBSIHOCTO) pyOei co
CIBUTOM JaThl JOCTaBKH HA OAMH JICHb.

7.4. B ciyuae oTkaza 3aka3urka OT BHIIIOJHEHUS 3aka3a 10 Hadana pabot mo O6padotke Bemeit, Beuu 6ymyt
JOCTaBIICHbI (BO3BpALICHBI) 3aKa3ulKy B CPOK OT 2 10 5 aueld. [lo cormacoBanuio ¢ 3aka3yuKOM CPOK MOXKET OBITH
HU3MEHEH.

8. IIpuemka Bemeii 3aka3zunkom u onjiara 3akasa

8.1. B moment npuemku Bemieii nmocne O6paboTku 3aka3zunk 00s3aH BMECTeE C IpeAcTaBUTeNeM McnoaHuTens
(Kypbepom) ocMOTpeTh 1 IPUHATH pe3yIbTaT BhIOIHEHUS ycuyr. [Ipu obnapyskenun otcrymienuii ot Jlorosopa,
YXyIIAIOUIMX PE3YJIbTAT BHIIOIHEHHS YCIIYT, MIIM HHBIX HEJOCTATKOB, 3aKa3UHK JOJKEH HEMEAJICHHO COOOIUTH 00
sToM Hcnonmnurento (mocpeactBoM TenedOHHOTO 3BOHKA, MecceHmxkepa Telegram c mpuioxkenuem (oto nubdo
Kypbepy) u B 00s13aTeIbHOM MOPSIAKE OTKAa3aThesl OT IIpUeMa Bellel, BepHyB ux Kypobepy.

8.2. B cnyuae mpueMa Belleil 110 BBIMOJIHEHHOMY 3aKa3y MpeicTaBuTeNeM 3aKa3unKa WiId JIUIIOM I10 IPSIMOMY
MOPYYCHHUIO 3aKa3unKka, TaKOW MpeaCcTaBUTeNb 0053aH MPOBEPUTH PE3yJIbTaT BbINONHEHHUS yciyru. [lo pesynbrarty
MPOBEPKHU MPEACTaBUTENb 3aKa3unKa 00s3aH MPUHSATH BBIIOIHEHHYIO YCIYTy JHOO B CiIydae HaJH4YHsl HEAOCTATKOB
3asBUTH MIPETEH3HIO (IOCPEACTBOM Telle()OHHOTO 3BOHKA HIIM COOOIIeHUsI B MecceHpkep Telegram ¢ mpuioxeHuem
¢oro, mn60 Kypbepy) 1 B 00s13aTeIbHOM HOPSIKE OTKA3aThCsl OT MpUeMa Bellleil BEpHYB UX Kypbepy. B ciydae ecnu
MpeACTaBUTENb 3aKa3yrKa MPUHSI Belly 0e3 3aMeyaHnii nin 0e3 MPOBEPKU pe3ysibTaTa U KauyecTBa BHIMOJIHECHHOM
YCIIYTH, TaKOH MPHUEM CUMTAETCs MPHUHATHIM Oe3 3aMeYaHWi K KadeCTBY YCIyT M B JalbHEHIIEM MPETeH3HU OT
3aka34uka 1o OBOAY HEJJOCTATKOB YCIYT'M HE IPUHUMAIOTCS U yIOBJIETBOPEHUIO HE MOJIEKAT.

8.3. B ciyuae, ecnu 3aka3dMK JaeT NOPYUYEHHE OCTaBUTH BEILM IO BBIIOJHEHHOMY 3aKa3y Ha pydke JBepeil,
B TOJbE3/le, HA peceMnileH, TO VICIoMHUTeNs He HECET OTBETCTBEHHOCTD 32 YTEPIO, KPaxy, MOBPEkKIECHUE TaKHUX
Belled. 3aKka3ylK BIpaBe MPEAbSBUTH NPETEH3UH K KAueCTBY BBIIOJHEHHBIX pabOT B TEUCHHE YETHIPEX YaACOB C
MOMEHTa JOCTAaBKM Takoro 3akasa. B cimyuae, eciim B Te4eHHME YETBIPEX YacOB C MOMEHTa JOCTABKHM YKAa3aHHOTO



3aka3a 3aka34uK HE 3asBUT NMPETEH3UH K Ka4€CTBY YCIIYT, YCIYTH CUUTAOTCS MPUHITHIMHU B ITOJIHOM 00beMe 0e3
3aMEUaHM, a TMPEIbSIBICHUE MNPETEH3UM M0 MCTEUCHUH YETHIPEXYacOBOIO CpOKa HE MPUHUMAIOTCI U
YAOBJIETBOPECHUIO HE MOJICHKAT.

8.4. Bce siBHBIC MPETEH3WH 10 KAYECTBY YCIIYTH JIOJKHBI OBITh MPEIbSBICHBI B MOMEHT mpueMku Bemieit
nocie OOpaboTKH MocpeAcTBOM TeleOHHOIO 3BOHKA, MecceHpkepa Telegram c mpunoxkernuem ¢oto 1ubdo
Kypbepy. 3aka3unk, mpuHSBIIHIA 3aKa3 03 MPOBEPKU KA4eCTBA YCIIYTH, MOATBEPIKIACT OTCYTCTBHE KaKUX-THOO
MIPETEH3UN K KaYeCTBY BBIITOJIHEHHBIX PadOT.

8.5. McnonHutenb COCTaBISCT aKT MPUEMKU Belled 3aKa3uWKOM, KOTOPBIA HANpaBiseTCs 3aKa3uuKy C
moMoIIpio e-mail, 6o mo cMc, OO MOCPeCTBOM co00IIeHusT B Meccenkepe Telegram, nmubo mobaBisercs B
[Ipunosxenue.

B cnyuae orcyTcTBUS BO3paskeHM 3aKa3urKa B TCUCHHE YETHIPEX YaCOB C MOMCHTA IMOJIYUYCHHs BEILCH aKT
CUMTAETCSI COTIIACOBAHHBIM U MOANMMCAHHBIM 00EUMH CTOPOHAMMU.

8.6. Ilo ¢axty mpueMku Bemeil 3akazyuk 00s3yeTcsi B 3TO ke BpeMsi (OTHOBPEMEHHO) OIUIATUTH YCIyTd
HcnomauTtens, mo cBoeMy YCMOTPEHHUIO BEIOpaB Crioco0 oInIaThl 3akasa:

- C nmomomsto npuBsizaHHo# B [IpuiokeHur 6aHKOBCKOW KapThl

- C nomomnipro 0aHKOBCKOM KapThl 4epe3 TePMUHAI Kypbepa

- Ilo cceike yepe3 web-unTepdeiic ¢ MOMOLIBI0 0AaHKOBCKOH KapThl

- Hamnunsimu Kypeepy

[Tpu 3TOM 3aKa3uuk rapaHTHUPYET, YTO OH SIBJIACTCS JCpKATEICM BCeX OAHKOBCKHX KapT, MPUBS3aHHBIX UM K
AJNIEKTPOHHBIM cepBrcaM VcrmonHuTes, 1 0053yeTCsl CAMOCTOSATEIPHO 03HAKOMHUTRLCS C TIPABUIIAMH HCITOJIb30BAHUS
BBIOPAHHOTO UM CIIOCO0a IIaTexa.

8.7. B ciyuae ecnu 3aka3uuk He OIUIaTWi BhIMOIHEHHBIA Mcmomuurenem 3aka3 mocnie nepenauu Bermeid,
Hcnomautens Bmpase yiepxkarh ¢ 3aKka3uuKa TICHIO 32 HECBOCBPEMEHHOE HCITOJHEHHE 00s3aTelbCTB B pa3Mepe
0,35% oT croumocTu 3aKasa 3a KaxAblil IeHb IPOCPOUYKHU OTIaThl. [leHs He HauncsaeTcs, eciiu 3aKa3uuK NpeIbsBUIT
MIPETECH3HIO K KAYECTBY BBITIOJHEHHBIX pa0OT B MOMEHT MPUEMKH BBITIOTHEHHOT'O 3aKa3a M MOJTHOCTHIO BEPHYI 3aKa3
Kypbepy. Hauucnenue neHm npow3BOAUTCS 0€3 CIHCIMAIBLHOTO YBEIOMIJICHHs 3aKa3uhka O Hayalie TaKoro
VCYHCIICHHS TTPY HACTYIUICHUU (haKTa MPOCPOUYKH OILIATHI.

8.8. B cimyuyae 0e30CHOBaTENBHOIO OTKa3a OT MpHeMKH Berell mocie mx oOpaboOTKH, a Takke B ciydae
YKIIOHEHHUSI 3aKa3uuka OT COIJIACOBAaHUS BPEMEHU M MecTa NocTaBKd Bemiell mociie BBIMOMHEHUs 3aKasza Mo UX
OO6pabotke, VcnionHuTenbh BIIpaBe yAepKaTh ¢ 3aKa3uuKa MEHI0 32 HECBOSBPEMEHHOE HCIIOJIHEHUE 0053aTeNbCTB B
pasmepe 0,35% oT cTtouMocTu 3aKa3a 3a KaKJbli IeHb MPOCPOUKH OIUIATHI 10 TeX MOp, MOKa 3aKa3uuK HE IPUMET U
HE OIJIaTUT 3aKas.

8.9. B cimyuae oTka3a uiam yKIIOHEHUs 3aKa34rKa OT IpreMa Bellel mocie ux o0paboTKH, a TAKKE B CIIydasx
YKJIOHEHHsI OT COTJIACOBAaHUS BPEMEHU M MecTa mepefaud Bemiel, McnoaHuTenbs npuHUMaeT Belld 3aka3uhka Ha
OTBETCTBEHHOE XPAHCHHUE Ha YCJOBHSIX HACTOALIETO JoroBopa. Hauamo cpoka OTBETCTBEHHOTO XpaHEHHUS BelleH
HCYHUCISIETCS] ¢ MOMEHTA OTKAa3a WM YKJIOHEHMs OT IMpHeMa BelleH, WM YKIOHEHUS OT COTJIaCOBAHMSI JOCTABKH, O
yeMm McnonuuTens yBeqomiisieT 3aka3unka MeToJaMu, YKa3aHHbIMU B 1. 1.3. HacTosimero Jorosopa.

8.10. B cmyuae, ecnu 3aka3umk HE MPOBOJUT corjacoBaHue oOpaboTku Bemeil B Teuenwe 30 nHeid,
Ucnonuurens npunumaet Benm 3aka3unka Ha OTBETCTBEHHOE XpaHEHUE HA YCIOBUSX, YKa3aHHbIX B 1. 8.11. Ilpu
ATOM I10 TIPOIISCTBUU 2 (IIByX) MeCSIEeB XpaHeHUs VcmonHUTENnh MMEeT MpaBo peain30BaTh HEBOCTPEOOBAHHEIC
Berum knmuenTa B COOTBETCTBHU C II. 8.12.

8.11. OrtBercTBeHHOE XpaHeHHE Belled 3akazuuka ocyulecTBisiercss lcnonHuTeneM Ha CISAYIOLIUX
ycnoBusix: niepsbie 30 (TpuanaTe) aHEH OecruiaTHO, IO OKOHYAHWH OECIUIaTHOTO TEepPUOJia XPAaHCHUs JalibHEeHIIee
XpaHeHHe Tapuduimpyercs mo craBke 350 (TpucTa mAThIECAT) pyO. 3a Kbl JeHb XpaHeHUs. Kpome orats
CTOMMOCTH XpaHEHHs 3aKa3yWK O0s3aH BO3MECTUTh BCE pacxojbl McmomHuTens 1o 00eCIedeHUI0 XpaHCHHUS,
peaM3anuu BeIled, a TakKe JPYTHe pPacxojibl, KOTOpble MmoHec McmonHuTens Ha oOecriedYeHne OTBETCTBEHHOTO
xpaneHus. [lepBbiii 1eHs XpaHeHHsI ornpenensercs mo ¢popmyie: aara coopa + Cpok UCTIOTHEHUS Y CIYTH C CaMBIM
JUTUTEIIHBIM CPOKOM HCTIOJTHEHUS B 3aKase.

8.12. B ciyuae ecnu o ucredeHuu 2 (AByX) MeCsIIEB XpaHEHHs, IPH yCIOBUHU yBEIOMJICHHUS 3aKa3unka O
HE0OXOMMOCTH 3a0paTh Bely, 3aKa3yrK He 3a0pall BEIIX, TO OHU CUUTAIOTCS HEBOCTPpeOOBaHHBIMHU. McTIOTHHUTEH
BIIPaBE MPOOKUThH XPaHEHUE WIN PEaI30BaTh HEBOCTPEOOBAHHBIC BEIIH, a ITOJyUYESHHBIC OT PeaTU3aIlii CPEICTBA
B OJIHOCTOPOHHEM OE€3aKIEIITHOM IOPSIKE HAIpPaBUTh B 3a4eT CTOMMOCTH OTBETCTBEHHOI'O XPAHCHUS M JPYTUX



pacxoaoB, MOHCCCHHBIX HUcnonnurenem. B cjIydac, Korjga CpeacrtBa OT pcajlru3alin HeBOCTp€6OBaHHBIX BeIl[Cﬁ
MPEBBIIIAKOT CTOUMOCTL OIUTAYCHHOI'O0 XPaHCHUA M PACXOJ0B, NMOHCCCHHBIX I/ICHOJ'IHI/ITCJ'ICM, TO TakKuC CpCcACTBa
MoJICKaT BO3BpATy 3a1<a3qm<y.

9. Paspemienue cropos

9.1. Tlpu BO3HHMKHOBEHHMH CIOPOB, TpeOOBaHMN W/WIM TPETEH3UH MO BONpPOCaM, NPEAYCMOTPEHHBIM
HacTOSsIIUM [loroBOpOM HITH B CBSI3M C HUM, CTOPOHBI 00513YIOTCS MPEANPHHATH BCE BO3MOXKHBIE U Pa3yMHBIE MEPBI
0 YPEryJIHPOBAHHIO HX ITyTEM IIEPErOBOPOB, COOIIOACHUE IPETEH3UNOHHOTO (HOCYACOHOr0) MOPSIKA PACCMOTPEHHS
criopa sBisIeTCST 00s3aTeNbHBIM Ul CTOpPOH. B cityuae, ecnu crop, TpeOOBaHME W/MIM NPETEH3Us HE OymyT
paspelIeHb! TyTeM NeperoBOpoB B TeueHue 14 (4eThIpHaaaTh) KaJIeHIapHBIX AHEH CO JHS HallpaBJICHUS IPETEH3HH,
nmo06ast U3 CTOPOH BIpaBe 00pPaTUTHCS B CYI.

9.2 IlpereH3un OTHOCHUTENBHO KadecTBa WM CPOKOB OKa3aHMs YCIyr HalpaBiAOTCAd 3aKa3uuKoOM
Ucnonnutento. Takue npeTeH3u JOIKHBI COJEPKATh MEPEUCHb HEJOCTATKOB W/WIIM JOIMYLICHHBIX HapyIICHUH, a
Takxke QoTorpaduu, NOATBEPKIAAIOLINE TEPEUHCICHHBIC HeocTaTKH. PaKT HEMOCTYMIICHUS IPETEH3UU B MOPSAKE
1 0003HaYeHHBIN B 11.9.3. CPOK O3HAYaET BBHIIOJHEHUE Pa0OT CBOEBPEMEHHO, B MOJHOM 00bEME U C HaJUIeKAIIM
KaueCTBOM.

9.3. IToctynuBuxe OT 3aKa3unka MPeTeH3UN PacCMaTPUBAIOTCS B CPOK, HE MPEBBILIAIONINH 7 (ceMH) pabounx
JTHEH.

9.4. CTOpOHBI COIIacOBaIN MOJCYIHOCTh PACCMOTPEHU /1] 110 BO3HUKIIMM cliopaM Mexay CTopoHamHu: 1o
MECTY HaxokJieHus McronHuTens.

10. dopc-ma:kop

10.1. Hu oxna u3 CtopoH He OyJOeT HECTH OTBETCTBEHHOCTHb 3a MOJIHOEC WM YaCTUYHOE HEHCIOJHEHHUE
o0s3aTenbeTB Mo J[oroBopy, eciy Takoe HEHCHOJHEHUE OYAET SIBIATHCS CIEACTBUEM TaKUX OOCTOSTEIBbCTB, Kak
nokap, HaBOJHEHHWE, 3EMIICTPSICCHUE, APYIHMe CTUXWHHBbIE OCICTBHS, a TakKe BOWHA, BOCHHBIC [CHCTBUS,
AHTUTEPPOPUCTUYECKUE oOTepaunyu, Onokaga, 3a0acTOBKa, I'paKJAaHCKUE BOJHEHHS, WM OpPU JIOOBIX IPyTrux
00CTOSITENBCTBAX, TOJIHOCTHIO HAXOAALIMXCS BHE KOHTPOJIst CTOPOH ((popc-Makop).

10.2. B ciiyyae HacTyieHus: popc-Ma)kOpHBIX 00CTOSTENBCTB, CPOK UCIIOIHEHUS 00513aTeNIbCTB 1o JJoroBopy
MOJKET OBITh IIEPEHECEH COpa3MEPHO BPEeMEHH, B TEUECHHE KOTOPOro OyIyT AEWCTBOBAThH TaKUE OOCTOSITENbCTBA, HO
He Oonee 30 mHE.

10.3. Ilpn HacTymieHMH M MpeKpalleHUd OOCTOSTENbCTB, yKazaHHbIX B 1. 9.1. lorosopa, Ctopona, ams
KOTOPOH co3aaiachk HEBO3MOKHOCTh MCIIOTHEHUST 0053aTENbCTB, JOJDKHA B 3-THEBHBIH CPOK B MHCbMEHHOU (hopme
W3BECTHUTH O HACTYIUICHUH TAKUX OOCTOSITENILCTB M MX BIMSHUM Ha UCIIOJHEHNE 0053aTeNbCTB 110 J{oroBopy Apyryro
CTopoHy, NPUIOKUB HAAJIEKAIINUM 00pa3oM 0(hOpMIICHHBIH MOATBEP K IAIOIINI JOKYMEHT.

10.4. I1pu oTCYyTCTBUM CBOEBPEMEHHOTO M3BELLCHHUS MM HE ITPEJOCTABICHUN COOTBETCTBYIOLIECTO TOKYMEHTA,
npenycmoTpenHoro m. 9.3. JloroBopa, CtopoHa, sl KOTOPOH CIOXKHIIUCH (HOPC-MaKOPHBIE OOCTOSITEIHCTBA,
00s13aHa BO3MECTUTD Apyroil CTOpoHE YOBITKH, IPUIMHEHHBIE HEUCIIOMTHEHUEM 00513aTeNbCTB 110 JloroBopy.

11. U3meHeHme n0roBopa

11.1. UcnomHutens BOpaBe B OJHOCTOPOHHEM TOPSJIKE BHOCUTh M3MEHEHHS B Hacrosinuil JloroBop 0e3
JIOTIOJTHUTEIILHOTO ~ YBEJOMJICHUST 3aka3uuka. lI3MeHeHwWs BCTymarOT B CWIy C MOMEHTa ITyOJUKalluu
COOTBETCTBYIOIINX M3MEHEHNU. BHOCHMBIC U3MEHEHHSI HE paCIIPOCTPAHSIOTCS Ha 3aKa3, B KOTOPOM COBEpIIICH cO0p
Bemeit, opopmiteHHBIN 10 MyOJIMKAIUK U3MEHCHHIA.

11.2. VcnonHuTenb ¢ LETBI0 O3HAKOMJICHUS Y4YacTHHKA C W3MEHEHUSIMH JloroBopa pa3MellacT HOBYIO
penakmuro JloroBopa myTeM MpeIBapuTeIbHOTO PaCKPBITHS HH(POPMAIIUK, pa3Melnias TaKyro HHPOPMAIIUIO Ha CalTe
https://www.airo.ru/terms.

11.3. 3aka3uuk npu kaxaoMm odopmieHnn 3akasza 00s13aH 03HAKOMHTHCS € aKTyallbHOH penakuuei Jlorosopa.
MomenTom o3HakoMiIeHHs 3aka3uuka ¢ JloroBopom cuurtaercs nata u BpeMs opopmieHns 3akasa.
11.4. C uenblio obecrieyeHrs: rapaHTUPOBAHHOTO O3HAKOMJICHUS C aKTyalnbHOU penakuue JloroBopa 3akazauk

00s13aH peryJIsipHO 00pamaThcs HA CalT https://airo.ru/terms asist HOTYYSHHS CBECHHH 00 N3MEHEHUSX, BHECCHHBIX
B [lorosop.



11.5. Ecnu mo TeM Wiy MHBIM MPUYMHAM OJIHO WJIM HECKOJIBKO IMOJIOKCHUH HacTosiero JloroBopa OyayT
MPU3HAHBI HEICUCTBUTCIABHBIMM WM HE HUMCIOIIMMU IOPUAMYECKONM CHIIBI, STO HE OKaXXKET BIUSHUSA Ha
JEUCTBUTEIBHOCTD WM MPUMEHUMOCTh OCTaJIbHBIX MoJIoXkeHu [JoroBopa.

12. PexBHM3UTHI HCIIOJHHUTEJISA
OO011ecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTBIO «AKWPOY,
WNHH: 7703821839, OI'PH 5147746347634,
Email: info@getairo.ru, Ten +7 (495) 698-97-22,
Anpec: 111033, Mockaa, yi1. 3010Topokckuid Bai, 32, crpoenue 2, og. 9.
I'enepanbhblil aupekTop - IpaueB AHTOH EBrenbeBuu.



