Horosop-ogepra
Ha oKka3aHue ycuayr no Oopadorke Bemeii 115 puznuyecknx un - kiueHToB OO0 «Aiipo» r. MockBa
penakuus ot 23.12.2025r.

Hacrosimuit  mokymeHT (manee - «JloroBop») mpexacraBnser coboit mpeminoxenue (Odepry) OOmecta ¢
OrpaHMYEHHOM OTBETCTBEHHOCTHIO «AHpo» (nanee — «VICHOIHUTENBY), KOTOPask COAEPKUT BCE CYILECTBEHHBIE YCIOBUS
J0roBopa ¢ (PU3UUECKUM JIUIOM (anee — «3aKa3unk»), 3aperucTpUPOBaBIIMMCS 1/Hii 0GOPMHUBILUM 3aKa3 Ha caiite
Ucnonnautens unu B MoOWIEHOM MPUIIOKEHNH, Ha OKazaHue yciyr nmo OOpabotke Bemed nms gusnyeckux i -
KJINCHTOB, B COOTBETCTBHUU C TIOJIOKCHHUSAMH Hacrtosmiero Jlorosopa. B coorBerctBum ¢ m. 2 cT. 437, m. 3 cT. 438
I'paxnanckoro Konekca Poccuiickoit @enepanyu B cilydae NpUHATHS HWKEU3IO0KEHHBIX MoJoxkeHH Jlorosopa,
¢u3nueckoe MO, MPOU3BOJSIICE AKLIENT 3TOH OQEepThl, CTAHOBHUTCS «3aKa3dyMKOM», NMPH 3TOM akKLEnT oQepTs
MIPU3HACTCSA PAaBHOCUIBHBIM 3aK/II0UCHHIO Jl0roBOpa Ha yCIOBUSX, U3JI0KEHHBIX B odepTe.

CTopoHBI JOTOBOPHINCH, YTO B LIESIX HcmosHeHus Jlorosopa umu Oyner cobOmromathest [lomp3zoBarensckoe
cornamenue, pa3menieHHoe Ha Caiite McmomauTens mo aapecy: https://getairo.ru/soglashenie.

Hcnonaurens, Kak y4aCTHUK IPOEKTA CO3aHMs U oOecrieueHNs PyHKIMOHUPOBAaHH MHHOBAIMOHHOTO LIEHTpa
«CKOJIKOBO» OCYLIECTBJIICT PEaIM3alUI0 WHHOBAIIMOHHOTO MPOEKTa, B PaMKaX KOTOPOI'O 3aHHMMAETCs CO3JaHHEM
OHJIaliH cepBUCa OBITOBBIX YCIYT, MO3BOJISIOIIETO 3aKIIOYaTh JIOTOBOPHI YCIYT C TOJNB30BaTESIMH- (DU3NYECKUMH
JUIaMU U CyOJ0TOBOPHI YCIYT C UCIIOMHUTENAMH cyOyciyr. Hackonbpko 3To nmpuMeHnMo, HacTosmid JloroBop u ero
UCTIOJIHEHHE OyAyT COOTBETCTBOBATH [IPAaBUIaM MHHOBALMOHHOIO IIEHTPa « CKOIKOBOY.

Onpenenenust:

BonycHbIe 0aJ1JIbI - yCIIOBHAS €IMHUIA, PACCUUTHIBAEMas M HauucisieMast Apo 3aKka3uuKy MY COBEPIICHUH
oTIepaItiii, mpexycMOTpeHHBIX [IpaBunamu 60HYCHOM porpaMMBbl, pa3MeIIeHHBIMHE 10 aapecy: https://airo.ru/terms.

Be6-caiit (manee - Caiit) - npuHagiexamas VCIONHUTENO COBOKYMHOCTh IPOrpaMM AJis 3JEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIMH U UHOH MH(OpMaIH, coliepxaiieiicss B THQOPMAIIMOHHOW cUCTeMe, MyOIUYHBIA TOCTYIT K
KOTOpO# 00eCIieunBaeTCs IIOCPEACTBOM CETH HHTEPHET 10 anpecy: https://airo.ru

Bewb - nznenue, st kotoporo McenonHuTens okasbiBaeT ycimyry OOpaOoTKu, B TOM 4HCIE OleXIa, 0OYBb,
JOMAIIIHUH TeKCTUIIb, IETCKUE KOJSICKH U APYTHe W3JIeNusl, yKa3aHHbIe B epeyHe Y cinyT, pa3menieHHoM Ha Caiite, B
[Ipunoxenun, 1100 nomydeHHbIM 3akazyukoM B Kom-ieHTpe.

Bpemennoii ciot (Ci10T) - MpOoMeKyTOK BPEMEHH, BBIOpaHHbBIN B 3aka3e 1 cOopa Beineii ot 3aka3unka uim
JUTsl focTaBKY Bemieit 3aka3uuky.

HMocraBka - Yciayra cOopa Bemielr (ot 3aka3umka) jaias mocieayromiein OOpaboTku u moctaBku Bereit
(3akazuuky) mocyie O0padoTKH, 1100 Mociie oTKa3a 3akazuuka ot O0paboTKy.

3aka3 - cgopMupoBaHHOE 3aKa3zuMKOM 3a/laHHE HA OKa3aHUE OJHOHM MM HecKoibKux Yciyr nmo Obpabotke,
KOTOPOE MOKHO Pa3MeCTUTh, ucronb3ys IIpunoxenune, Caiit, mu6o uepes Kosi-Lentp.

3aka3uuMk - geecriocoOHoe (QH3MUYEcKoe JHIO, AocTurmiee 18 jer, JeicTByIoNMe OT COOCTBEHHOTO JIWIIA,
UMerolllee 3aKOHHOE MPaBO BCTYNaTh B JIOTOBOPHBIE OTHOIICHHWS ¢ VcmonHWTeNeM, NpUHSBIIEE B YCTAHOBICHHOM
nopsizke yciosus [lone3zoBarensckoro cornamenus u CornameHus 00 HCIIOIb30BaHNH EPCOHAIBHBIX JaHHBIX.

Hcnonnutens - OOmIECTBO € OrpaHHYEHHON OTBETCTBEHHOCTHIO ‘“‘Aiipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30J10TOpOKCKUN Baj, 32, CTpOCHHE 2).

KoJut-ueHTp - noapasaenenne Aipo, OCYLIECTBISIONICE KOMMYHHKAIMIO ¢ 3aKa3UMKOM: KOHCYJIBTallMU TI0
npeiaraeMbpIM  yciryram, oGopMIICeHHE W COrJlacoBaHHME 3aka3oB, OOpabOTKy NpETeH3MHd W Npouue JeHcTBu,
oTHocsMecs K 0OPMIICHHIO U BBIMTONHEHUIO 3aka3oB. st oOpamienus B Komn-meHTp HEOOX0MMO TTO3BOHUTH 110
HOMepy TenedoHa, ykazanHoMmy Ha Calite, Tn0o HanucaTh B MecceHkep Telegram mo agpecy https://t.me/airo_ru_bot.

Kypsep - noapsmark VcrioaauTenst, OCYIIeCTRIBTIONTHN yeayry JlocTaBki.

Mo6uabHoe mnpuioxkenue (namee - Ilpuioxkenme) - mnporpaMmHoe ofecriedueHue McnonHuTens,
npeaHa3HadeHHoe A paboTbl Ha cMapTQoHax, IUIaHIIeTaX M JAPYIMX MOOWJIBHBIX YCTPOWCTBAX, IO3BOJISIOIIEE
noJy4arts uH(popManuio 00 yciryrax McrnomHuresns, HCNoIbp30BaTh IUYHBIN KaOWHET, CO34aBaTh U YIPAaBIATH 3aKa3aMu,
OIIAYMBATh OKAa3aHHBIE YCIYTH.

Oopadorka Bewreii (O6padoTka) - Ycnyra, 1160 KOMIUIEKC Y CIyT, BKIIOUAIOMUX B ce0s1 XUMYHCTKY, CTUPKY,
Pemont 00yBH 1 Apyrue yciayru, KOTopble 3aka3dyrk nopy4ni okazats Mcnonautento. Ilepedens Takux Ycimyr pazMmenieH
Ha Catite, B [Ipuioxxenuu, 1100 MOXKET OBITh MOJIy4eH MpHu obpaiieHnu B Kosi-eHTp.

IMoab3oBaTenbckoe corjamieHue - corjameHne 00 HCHOJIb30BaHUM DJJIEKTPOHHBIX CEPBUCOB Ao,
pasMenieHHoe 1o aapecy: https://airo.ru/soglashenie

IIpomMokoa - yHUWKaNbHBIA KOJ, QopMupyemblid McnojgHHTENeM, W TNPEACTABISIONIA cO00i YHHKaIbHYIO
COBOKYITHOCTh OYKB W/Wuin mu(p, AAIONIHA paBo 3aKa3urKy Ha mproOpereHne YCIyrd Ha CHEeUANbHBIX YCIOBHUSX.



PeMOHT 00yBH - KOMILIEKC IPOLIEAYP, HANPABICHHBIX HA yITyUIlICHIE BHEITHETO BH/IA M/HITH () yHKIIMOHATBHOCTH
00yBH.

Coriamenue 00 HCNOJIb30BAHMUU MEPCOHAIBLHBIX AAHHBIX - COTJALICHHE, pa3MEIIEHHOEe MO aapecy
https://airo.ru/soglashenie.

Cpok ucnossHeHust Y ¢JIyrd - MUHUMATBHBIN CPOK B TEUSHHE KOTOPOTO MOXKET OBITh OKa3aHa KOHKPETHast Y CITyTa.
Cpok Brurouaet B ce0s coop Bemeit, O0paboTky u noctaBky Bemieii 3akazumky.

Cpok ucnosnHeHusi 3aka3a - BpeMEHHOW NPOMEXYTOK, B TEUSHHE KOTOPOTO MCHONHsAETCs 3aka3. Bkirouaer B
cebst coop Bemeit, O0paboTky u moctaBky Bemieit 3akazunky. Cpok UCTIOTHEHHS 3aKa3a He MOXKET ObITh MEHBIIIE, 9YeM
Cpok ucrnosiHeHus Y cayr B 3akase.

CepBuc/cepBHCBI - COBOKYNHBIH KOMIUIEKC BCEX YyCIyr, KoTopele oka3biBaeT OOO  “Aiipo”.
Tapud - cucrema 11eH 1 CTaBOK Ha OKas3biBaeMbie McnionauTenem Y ciryru, pa3MerieHHas Ha BeO-caiite u B

TIpunoxenuu, sBisIONIAsICS HEOTHEMIIEMOM YacThIO HacTosIero Jlorosopa.

Yeayra - otnensHo TapuduupyeMoe aeicTBre/Habop aeicTBUM Haa Beliplo, COBOKYITHOCTb KOTOPBIX BXOAUT B
nonsitne O6padoTku Bemeit. Crincok Ycyr, BeImonHseMbIX B pamkax O0pabotku Bermel, pasmemaercs Ha Caiite, B
[Ipunoxxennu, 1100 MoXxeT ObITH TOTy4eH B Komn-ieHTpe.

Dadpuka - moApsSTIUK VICIOMHUTENS, SBISTFOLIANACS JUIIOM, ocyecTBisrormM O6pabotky Bermeit.

Xumnyeckasi YucTka (gajgee - XMUMYHCTKA) - TpodeccHoHANTbHAS CyXasl /MM MOKpas YUCTKA: XUMHUYECKUH
MPOIIECC OYHCTKH W3JENHA W3 TEeKCTHIbHBIX/HATYPATbHBIX MATePHA OB C HCIOIB30BAaHUEM OPraHHYECKUX
PACTBOPHUTEIICH/BOJIBI/ MOIOIIIMX CPEACTB.

DJIeKTPOHHOE co00IeHne — MH(OpMAaIUs, NepeaHHas Wid nonydeHnas CTtopoHamMu Hactosmero Jlorosopa
Mo WH()OPMANMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH. OOMEH JIIEKTPOHHBIMHA COOOIIEHUSMH, KaXKJ0€ W3 KOTOPBIX
TIOJIIFICAHO aHAJIOTOM COOCTBEHHOPYYHOU MOJIFCH OTIIPABUTENS TAKOTO COOOIIEHUsI, paccmarprBaeTcst CTOpoHaMHU Kak
00MEeH JOKyMEHTaMH.

DJIeKTPOHHBIN JOKYMEHT — JIOKyMEHTHPOBaHHas HH(OpMAITHSs, TPEICTABICHHAS B JJIEKTPOHHON TUCHhMEHHOM
¢dbopme, TO ecTh B BHUJE, NPUTOTHOM Juisd BocupusATHs CTOpOHAMH B LENSIX BBIMOJTHEHHUS IMOJOKEHUI HACTOSIIEro
JloroBopa ¢ UCIOJIb30BaHUEM 3JEKTPOHHBIX BHIYMCIUTENBHBIX MAIIHH, a TaKkKe JJIS Iepefadd 1o MH(QOpMaroHHO-
TEJICKOMMYHHUKAI[HOHHBIM CETSIM MM 00pabOTKH B MH(POPMAIIMOHHBIX CUCTEMAX.

1. O61mme nosoxKeHUs

1.1. Hactosmuit [loroBop siBisercst myommyaHoi odepToit. Aknentupys Jlorosop, 3aka3zynk MOATBEPKAAET CBOE
corjlache Co BceMH MoyiokeHusMu JloroBopa, 6e3 uckimroueHus. B ciydae Hecornmacusi ¢ HactosmuMm JloroBopom
3akazuMK He UMeeT IpaBa JenaTh 3aka3 Ha ycuayru mo O6paborke Bermieil, oka3zsiBaeMble VcromHuTeNneM, U TOIDKEH
OTMEHUTH 3aKa3, €CIIM TAKOBON O0(hopMIIeH.

1.2. AkuentoM Hactosiero Jloropopa 3aka3urKoM SIBIISICTCS BBIMIOJHEHUE ISHCTBHI 110 0(OPMIICHHUIO 3aKa3a.

1.3. Ilo BBIOOpPY 3aka3unka IOPUINIECKH 3HAYMMBIE COOOIIEHUSI MOTYT OBITH HallpaBiieHbI McTioTHUTEEM OTHUM
W3 CJIEeIYIOIIUX CTIOCOOOB:

e DIIEKTPOHHAS 1TOUTA;

¢ yBEJIOMJICHHE B MOOMIEHOM MECCEHKEPE;

¢ push-yeemomnenue B [Ipunoxenun;

e Tene(OHHBIH 3BOHOK (C ITPOBEICHIEM Ay THO3AITICH).

3aka3uuk 00s13aH 00ECIIEYUTh TEXHUUECKYIO0 BO3MOKHOCTD MTOJTyUeHHS BbILICYKa3aHHOW HH(DOPMAIH OJJHUM U3
CJIEYIOUTUX CIIOCO0O0B:

- Ykazarp agpec 3JeKTpOHHOH mouThl mpu Bxoae B [lpunoxkenue, mubo mpu oOmeHun ¢ omeparopom Kosmr-
LIEHTpa;

- [Momxsmounts Meccenmkep Telegram mst csi3u ¢ McromauTenem, morpocus 06 3Tom orepatopa Kost- meHTpa,
6o B [Ipunoxennu (Brinagka “Eme”, pazgen “YsemomieHus’, MyHKT “MecceHmkep”)

- Topkmounts push-yBempomieHus, st 4ero HEOOXOJAMMO yCTaHOBUTH [IpHiokeHUe, mepeiTn BO BKIAJKY
“Emte”, paznen “YBemomienus”, myHKT ‘‘Push-yBemomnenus’”

B ciyuae, ecnu 3aka3uMK HE OCYIIECTBHJ BBINIEYKa3aHHbIE JCHCTBHS, VICIONHHUTENh BIpaBe HANPaBHTh
IOPUIIMYECKH 3HAUYMMblE COOOIICHUS M DJIEKTPOHHBIE JOKYMEHTBHI JIOOBIM M3 YKAa3aHHBIX B HACTOSILEM ITyHKTE
Croco00OM, U Takoe cOOOIIeHUe OYeT CUUTATHCS HATIPABJIIEHHBIM HAIJIEKAIUM 00pa3oM U IMOJTyUYeHHBIM 3aKa3uuKOM C
MOMEHTa €T0 OTIIPABIICHHS.

1.4. DnexkTpoHHbIE COOOLICHUS W AJIEKTPOHHBIE JOKYMEHTHI, HallpaBJICHHBIE B paMKax HacTtosuiero Jlorosopa,
MPU3HAIOTCSI CTOPOHAMU JIOCTOBEPHBIMH U MOTYT OBITh UCIIOJIb30BAHBI KaK HA/IJIEXkKAIUE JOKA3aTeNbCTRA.

1.5. Aynuosanuchk 3BOHKOB, mpou3BeaeHHast Mcmomnurenem B pamkax Hacrosuiero JloroBopa, mpu3Haercs
CTOPOHAMH JIOCTOBEPHOM U MOXKET OBITH HCIIOIH30BaHa KaK HaJIekKalllee JOKa3aTeIbCTBO.



1.6. ITpu opopmireHnH 3aKaza 3aKazdIuK:

- mpenocTaBnsieT VCIOMHUTEN0 KOHTAaKTHBIE IaHHBIC, MO3BOJIIONINE HACHTH(OUIMPOBATH 3aKa3zuWka Kak
KOHKpETHOE (pU3MYecKoe JIMIO IyTeM ayTeHTH(HKAIWU depe3 HOMEp MOOWIBHOTO TenedoHa Ul PEerucTpaluy B
cepBuce VcronHuTeNs coracHo ¢ ycaoBusMH HacTosmero Jloroeopa u I1onp30BaTenbCcKOro COrIanieHus;

- IOITBEPIKIAET M TAPAHTUPYET YKa3aHUE UM JOCTOBEPHOM, TIOTHOM 1 IeHCTBUTENFHON WH(POPMAITUHL.

1.7. B cny4ae u3meHneHuns KOHTakTHBIX JaHHBIX (D.1.O., HomMepa MoOmIbHOTO TenedoHa, HIeKTPOHHONM HOYTHI U
WHBIX JTAHHBIX ), YKa3aHHBIX IIPH PETUCTPAIINH, HEO0X0AUMO cOO0muUTh 00 3TOoM McnomHuTemnto 10 odopmireHus 3akasa,
obpaTtuBmuch B Komi-1ieHTp.

1.8. 3akazyukoM cUHMTaeTCs IO, BJIaJerollee HOMEPOM MOOHIBHOrO Tene(OoHa, ¢ TMOMOIIBI0 KOTOPOTO
ocymiecTBieHa apropusamus/peructpamnus B Cepsuce Mcmonmaurens, mudo odopmireH 3aka3 gepe3 Komr-mientp.

2. Ilpeamer norosopa

2.1. Ilo Hacrosmemy JloroBopy MconauTens 0053yeTcs BRIMOTHUTD YeayTu 1o O6paboTtke Bemeii ¢ JloctaBkoii,
a 3aka3uuk 00s3yeTcsl MPUHATH Pe3ybTAT BHIIOIHEHHS YCIYT U OIUIATHTh €T0 M0 YCTAaHOBJIEHHBIM Tapudam.

2.2. WcionHuTtenb BOpaBe NpUBIEKATh A okasaHus yciyr no JoroBopy TpeThux jui (CyOucmomHuTeNeHn).
Kanmunarypy CyOucnomHuTtens, BUABI U 00bEM YCIyT, KOTOpbIe OyaeT okaspBaTh CyOucromHnTeNnb, VcnoaHuTe b
OIIPENEIsET CAMOCTOSTEIBHO.

2.3. Ilpu B3amMHOM cornacuu 3aka3zunka W Vcnomawrtens B 3aka3 MOTYT OBITh A00aBIEHBI YCIyTH, HE
riepeunciieHnsie Ha Caiite u B [IpunokeHun.

3. llopsinok odopmiieHust 3aKasza

3.1. 3aka3uymK BIpaBe OCYIIECTBUTH 3aka3 coriiacHo Tapudam W mepedHro yciyr, pa3MmemieHHsiM Ha Caiite, B
[Tpunoxxenun, b0 mosydyeHHbIM 3aka3unkoM B Komi-mientpe. B ciyuae 3akasza yepe3 Koi-uentp WMcnomaHurtens
HaIpaBIseT 3aKa3uuKy cMc-coodmieHne (Jinbo coobIeHe B MECCEHKEP) CO CCHUIKON Ha 3aka3 B Ipuioxennn.

3.2. CrouMocTh OKa3zaHust Y cIIyrd MOXKeT ObITh u3MeHeHa Mcnonaurenem nmocine npuema Beeit na @abpuke, HO
710 Havyasa (pakTUIeCKOTo OKa3aHUsl YCIIyTH NP YCIOBUH €€ JIOTIOIHUTEILHOTO COTJIACOBAaHUS € 3aKa3uMKOM.

3.3. llpn Hamuumu NEKOPAaTUBHOW OTAEIKH, KOMOWHAIIMM MAaTEpHAIOB W APYTUX (aKTOPOB, YCIOKHSIFOIINX
nporiecc OO0paboTKu, Bo3MokHa HarleHKa 30% ot crouMocTr Ycinyru. JlaHHas HalleHKa JTOJDKHA ObITh COTJIACOBaHA C
3akazunkoMm mepena HauyanoMm OOpaboTKH.

3.4. B crygae, ecnii 3aka3uuk AenaeT CBOM NepBhIil 3akas yepe3 Komi-1ieHTp, mocie ero opopMiteHns 3aKa3uuKy
M0 CMC OTIpaBisieTcsi cchuika Ha [lonb3oBarenbekoe cornamenue, CornanieHue 00 MCIONB30BAHUU MEPCOHATBHBIX
JaHHBIX, a Tarke JloroBop-odepTy, ¢ KOTOpPBIMH 3aKa3uuK JOJDKEH O3HAKOMHUTbCA. B ciydae Hecornmacust c
BBIILLICTIEPEYUCICHHBIMU TOKYMEHTaMH, 3aKa3uuK 00s13aH OTMEHUTH 3aKa3, oopatusiuuchk B Komi- nenrp.

3.5. Cpoxk okazaHMA yCIIyT:

3.5.1. Cpok ucnionHenus Y ciyru pasmeraercs Ha Caiite, B Ilpunoskenun, 1160 nepenaercs onepatopom B Ko-
HEHTpE U ICHCTBUTENICH HA MOMEHT O(OpMIICHHS 3aKa3a.

3.5.2. Munumanbublii Cpok HCIIONHEHUsT 3aKa3a 3aBHCUT OT BBIOpaHHBIX YcIyr u paBeH CpoKy HCIOTHEHUS
Ycenyru ¢ HanbOoNbIIMM CPOKOM HCIIOTHEHUS.

3.5.3. ®daktuueckuit CpoK HCIONHEHHs 3aKasza OIMpenessieTcss 3aka3unkoM (¢ ydetoMm 1. 3.5.1.) B mporecce
odopmiienus 3aka3za Ha Caiite, B [Tpunoxxenuu, mu6o yepe3 Komi-ieHTp mytem BeIOOpa 1aThi cOOpa 1 JOCTABKU 3aKasa.

3.54. Cpox wucnonHenus 3aka3a MOXKeT ObITb mpoaseH McmomHutenem B cilydasixX HEOOXOOUMOCTH
JIOTIOJTHUTENILHOW 00pabOTKY MM TPU TEXHUYECKOW HE0OXOAMMOCTH He OoJiee, 4eM Ha JiecaTh paboumx THEH, 0 4eM
Ucnonmuutens yBeqoMiseT 3aKazunka.

3.5.5. Ilo pe3ynpraTam npueMkn Bemierr Ha Pabpuke MOKET TOTPeOOBATHCS JOTOTHUTEIHHOE COTIIACOBAHUE C
3aKa3uuKoOM H3-32 KOPPEKTHPOBKH CTOMMOCTH, 0OHAPY>KEHHBIX Je€(PEKTOB 1 110 MHBIM IpUUMHaM. JlaHHOE COTTIacOBaHHE
HarnpaBJseTcs 3aKa3unKy yepe3 Mmeccenpkep Telegram (ecnu 3aka3uuK MOJKIFOYUIT 3TOT KaHa cBsi3u ¢ Mcromaurenem
COrfacHo 1. 1.3.), 0 3IEeKTPOHHOM oYTe, IMO0 Yepe3 TeneOHHBINH 3BOHOK Ha HOMEp, C KOTOPOro ObuT oopmiteH 3akas.
B cityuae, ecnu 3aka3unk He npoBogut CormacoBanue 70 15:00 Toro nHs, B KOTOpHIA 3aKka3yuKy ObLIO HampaBiieHO
coriacoBaHue (He OTBETHJI Ha COOOIIEHHE B MECCEHIDKEpe, MO AIEKTPOHHOH IMouTe, He OTBETWI Ha Tele(OHHBIH
3BOHOK), CpoK MCTIOTHEHHUS 3aKa3a aBTOMAaTHIeCKH TIEpeHOCUTCS Ha 24 daca Brepen. Cpok HCIIOTHEHHE 3aka3a Oymer
MIEPEHOCUTDHCS Bepel Kaxablid eHb B 15:00 no Tex nop, noka 3aka3uuk He MPOBEAET COINIaCOBaHUE.

3.5.6. HcnonHuTens HE rapaHTUPYET BO3MOXHOCTh YMEHBIICHHsSI CpPOKa HWCIIOJIHEHHs 3aka3a Iocie ero
oopmiteHus axke B ciTydasK, KOrjia MUHUMAIILHBIH CPOK UCTIONHEHHUST Y CIIYTH 3TO MO3BOJISIET.

3.6. Mcnonuurenp BIpaBe OTMEHSTH JII00bIE 3aKa3bl 3akazurka 0e3 00bsICHEHHs MPUYKMH, B TOM YHCJIE B Clydae
nepeHoca cbopa 3akaza 3akazurkoM Oosiee JIByX pa3. B cnydyae ormensl McronnureneM 3akasza, B KOTOPOM NPUMEHEH
[Ipomoxkon, aeiicTBue Takoro [IpomMoko/a mpekparaercss BMecTe ¢ 3aka3oM. Eciu B 3akaze nucmosib3oBaHbl boHycHBIC



OaJuTBI, IPH OTMEHE 3aKa3a OHU CHUMAIOTCS ¢ OPOHHU 1 BO3BpAIaroTcsl Ha BOHYCHBIN cUeT KITUEHTa, JIN0O0 CIIFICHIBAIOTCS
(ecu Ha MOMEHT CHAITHA C OPOHH CPOK JeHcTBUSI BOHYCHBIX 0aioB HCTEK)

3.7. Ycayru He MOTYT OBITH OKa3aHBI, a COTJIACOBAaHHBIA 3aka3 MOMICKHT OTMEHE VcmomHuTeneM B
OJTHOCTOPOHHEM TOpsiJIKe 63 MpruMeHeHHs K VCTTomHUTeN0 KakKuX-T100 CAaHKIINH, B CIIEAYIOIINX CITydasX:

- eci azipec cOopa 3aka3a He BXOIUT B 30HY 00CTykuBaHus VcromauTerns (He 00cayXKiuBaeMasi TeppUTOPHS);

- ecnu y VIcTioTHUTEISI OTCYTCTBYET TEXHUYECKasi BO3MOKHOCTE OOCITYKHBaHUS 3aKa3a BBULY OCOOCHHOCTEH Witn
TpeOoBaHMil 3aKa3dnKa;

- 3nmoynotpebneHne — 3aka3dyMKa ~CBOMMH — TpaBaMH, KOTOpoe HaHocHT  ymepd Mcnomaureno;
rpy0oe obmenne 3akazunka ¢ npenctasurenssmMu Menoxaurens (Kypsepamu, onepatopamu Komn-ieHTpa)

- HaJIM9IHe HEOTUTAYeHHBIX 3aKa30B; B CBSA3U C TEXHUYECKUM COOEM.

3.8. 3aka3uuK BIpaBe OTKa3aThbCs OT YCIyr VICHOMHMTENS MpH YCIOBHU OIUIATHl (PaKTHYECKH MOHECEHHBIX
WCTIOTHUTEIIEM PacXOJIOB.

4. Ilepenaua Bemeii Kypnepy

4.1. Ilocne oopmiieHust 3akas3a B yKa3aHHBINA B 3aKa3e IeHb U BpeMs K 3aKkazuuKy npuesxaeT Kypbep, KoTopsiit
YIIaKOBBIBAET BEIIM B BOJIOHETIPOHUIIAEMBIN MEIIOK (coBepiaeT coop 3akasza), 3aKpbIBaeT ero Ha TNIOMOY, U COCTABIISIET
JJIEKTPOHHBIH aKT cO0pa (AIIEKTPOHHBIN IOKYMEHT), TOATBEP K IAOITIH (PaKTHIECKYIO ITepelady Bemle 1y 00padoTK.
JToT aKT OyNeT HampaBJICH 3aKa3yuKy 10 yKa3aHHOMY MM e-mail, Tu00 mocpencTBOM cMC- COOOIICHHMS (COOOIIEHUS B
MecceHmkepe) oo nobasneH B [Ipunoxenne. 3akazunk 06s3ad coodmuTh Kyphepy 0 HaHInu CKPBITHIX HETOCTATKOB
(medexrax) Bemu, o ueM Kypbep cienaetr OTMETKY B NIEKTPOHHOM akte coopa. Herabaputasie Bemu (komnsicku, neTckre
CHUJICHHS U JIp.) B MEIIOK HE YIIAaKOBBIBAIOTCS M HE TNIOMOUPYIOTCSL.

4.2. Ecun B 3akase mpucyTctByeT Ycmyra “Crtupka u ['maxkka omexael mo kmirorpammam” (CHUI), Kypsep
MprUHUMaeT Bemu 1o Becy 1 He OMHMCHIBAET KaK/YIO BEIIb 110 OTAEIHFHOCTH.

4.3. YcnoBus mpueMa Beleit k 00padotke o Yemyre «CUDN»:

4.3.1. K Bemam, koTopbie MOTYT IpHHUMaThes K O6pabotke mo Yenyre CULT oTHOCSATCS: XKUHCHI, IIOPTHI, XaIaT,
Maiika moJo, ¢pyTOOIKa, TOM, TOJICTOBKA, COPOYKA HOYHAS, TUIAThE, KUIIET, DKEMIIep, capadan, mmkaMa (KOMIUIEKT),
Maiika, 100Ka, kodTa, OproKH, OPIOKH CIIOPTHBHEIE, OPIOKH IMIKaMHBIE.

4.3.2. Jlaxxe ecnu Belllb OTHOCUTCS K COUCKY IpuHUMaeMbIx Ha Ycayry CUL Beweit B 1. 4.3.1., 0 yCMOTpEHHIO
TEXHOJIOTa TaKWe BEIIX MOTYT OBITh MPUHATH HA WHANBHUIyAIbHYIO YUCTKY B CIEIYIOIINX CIyYasiX:

o Ecim  mapkupoBka  Bemu  3ampemaer  oOpaborky mo  texHomormn @ CUIT (m.  4.3.4).

. [lpy HaiM4YMKM JEKOPATHBHBIX 3JCMEHTOB/HECHEMHOW (YPHUTYPBI, KOTOpas HMeEeT OOJBIIOW pPUCK
MOBpEXIeHUS TIpr 00paboTke mo TexHomorun CUI.

. [pn HamuUUM NSTEH, KOTOPBIE TPEOYIOT MHIUBHYAIbHOM T THOBBIBOIKH.

. Eci B KOHCTPYKITMY BEIM HCIIONB3YIOTCS TKAaHU M (PACOHBI, KOTOPBIE YCIOXKHSIIOT OJWH U3 MPOIECCOB
texaonoruu CUI', onmcannoii B 11. 4.3 .4.

. Ecmu B MapkupoBKe BEIIM yKa3aH 3arpeT CyIIKH B 6apabaHe.

4.3.3. Bemy, He Bxojsmue B crucok enlei B 1. 4.2.1., k O6pabotke 1o Yciyre CUI' He npunumarorcs. Eciu
3aka3uuk mnepeaact Bemy ¢ MapKHpOBKOM, 3ampeniaroiieil cTUpKy, AaHHble Bemu Oyayt npuaaTel kK OOpaboTke B
COOTBETCTBHHU C MAPKHUPOBKOH, BCIIEACTBUE YET0 CTOMMOCTD 3aKa3a MOKeT u3MeHuTbcsa. CraBas Bewu Ha ycuyry, CUL,
B KOTOPBIX MapPKUPOBKA 3aIPEIaeT CTUPKY, JINO0 MapKUPOBKA OTCYTCTBYET, KIIMEHT COTIIAIIAETCs, 4TO 3TH Berm MoryT
OBITH MIPHUHSTHI 110 OTJIEILHOCTH MO APYTOH CTOMMOCTH.

4.3.4. Texnomorus O6pabotku Bemeir CUL™:

e MammnHas ctupka npu temreparype 30 rpagyco Llennpcus.

e Cymka B 0apabaHe CyIIMIBHON MaIlIUHBI.

o [nmaxenue.

4.4. Eciu B 3akasze npucyrctByer Yciayra CUDT, McnioiaHuTenb He ONMMCHIBACT HEAOCTATKH (ICPEKThI) KaXKI0M
BEIlIY, a 3aKa34MK OTKa3bIBAETCA OT NMPETeH3UH K McnonauTento no Gpakty oOHapy>KeHHs TaKHMX HEJOCTATKOB.

4.5.YcnoBus B 111 4.2.,4.3., 4.4., Kacarorcs BcexX Y CIyr, TapuHLIUPYEMBIX TI0 KWJIOTPaMMaM.

4.6. Ecnn 3aka34nk He XO4YeT yKa3bIBaTh TOUHBIN MlepedeHpb Berei 1 HeoOXoquMbIX Y CIIyT mpH nepeaade 3akasa
Kypwepy, mubo ecnm 3akazuuk ocraBus Bemm jiisi 6eckoHTakTHOTO cOopa Oe3 mpucyTcTBus 3aka3unka, To Kypeep
OoTMEYaeT B akTe cOopa no3unuio “Omnpenenuts coctaB Ha @adpuke”. CnaBas Beny mo no3unuu “OnpeenuTs COCTaB
Ha (pabpuke”, 3aKa3unK OTKa3bIBaeTCs OT MPETEH3UH Mo cocTaBy Beleit u mo oOHapyKeHHBIM Ha HUX Jie(heKTam mocie
nx npuema Ha dadpuxke.

4.7. Ilepen nepenadeit Bemeit Kyprepy, 3akazunk o0s3aH IpoBEepUTH KapMaHbl Berell Ha mpeaMeT HaIundus
MTOCTOPOHHUX MPEAMETOB. VICITONHUTENh HE HECET OTBETCTBEHHOCTH 32 OCTABJICHHbIE B KApMaHaX [[EHHbIE BEIIH.



4.8. Kypwep nmpurnMaeT Toibk0 Bemm, momiesxantue O6padoTke. 3aka3unk HE IMEET paBa nepenaBats Kypbepy
4yexJibl oT Belel, Bemanku, MbIJIbHUKHA U IPyTre MOCTOPOHHHUE MPEeAMETHL. MICIOMHUTENs HE HECET OTBETCTBEHHOCTH
3a COXpaHHOCTb IIOCTOPOHHUX IIPEAMETOB, IIepeJaHHbIX 3akazuukom Kypbepy.

4.9. B Teuenue 4 (4eThIpex) 4acoB ¢ MOMeHTa 3a0opa Bemieii 3aka3uuk BpaBe HapaBUTh CBOM BO3PaKEHHS Ha
akT cOopa. B ciydae oTCyTCTBHS BO3paKEHHI aKT CUMTAETCS! COIJIACOBAHHBIM M IOANKCAHHBIM OOEHMMH CTOPOHAMU
(3akazunkom u Mcnonaurenem).

4.10. CTopoHBI coTrjacoBaliii, YTO akT cOopa, HampaBlICHHbIH 3aKa3yuWKy, MOANKCAaH YIOJIHOMOYEHHBIM
npencraButeneM VcronHuTes s, B TOM YKCie IPU YCIOBUH OTCYTCTBHS I'paQUuecKOi MOAHUCH.

5. Ilpuem Beleii Ha @adpuke U corjiacoBaHue 3akasa

5.1. Ilocne mpuema Betei y 3aka3zqrka Kyphep OCYIIECTBISIET HX JOCTaBKy Ha DadpuKy.

5.2. Tlocne noctymnenus: Bemeii Ha ®abpuKy npoU3BOAMTCS BCKPBITHE TNIOMOBI MEIIKa K OCMOTp BelleH, npu
stoMm Bermm doTtorpadupyrores (3a uckimroueHueM Y ciayT 1o Becy, Haripumep CUIL, CTHpKH U TTTaXKKH TOCTETHHOTO OeIThst
u ap.). Ilpu HeoObxomuMocTH 3aKa3uynuk MOKET 3alPOCUTh (OTO TIPH MprUeMe, OOpaTHBIIHCH B Koi-rieHTp.

5.3. Ilo pe3synbraTam mpueMmku Bemieil Ha Pabpuke MOTyT OBITH OOHAapYKEHBI NEQEKTHl M ApPYrHe ICTalu,
TpeOyIoIHe JOMOTHUTENFHOTO COTIIACOBAHMS ¢ 3aKa34MKOM Tepe]] HadanoM (pakTHIecKor o0paboTKy.

s mpoBeneHust cornacoBanust Komn-nieHTp cBsi3bIBaeTcs ¢ 3aKa3unkoM IIOCPEACTBOM Tesle()OHHOIO 3BOHKA (C
MIPOBEJICHIEM ayTHO3AIICH ), THO0 depe3 MecceHmKkep Telegram nitw SIEKTPOHHYIO MTOYTY .

B cnyuae npusATHS 3aKa39UKOM BO3MOXKHBIX PHCKOB ITOPYH BelIeH W/mimm crioco0a BRITTOTHEHHS padoT, a TaKkxKe,
eciu pucku npeaycMmoTpensl m 5.19 TOCT 51108-16, UcnionHuTtens HE HECET OTBETCTBEHHOCTH 32 MOPYY TAKUX BEIIeH
1 BO3MOJKHBIE YOBITKH 3aKa3uuKa.

5.4. CormacoBaHre BO3MOXXHBIX PHCKOB, TIPOBEICHHOE C 3aKa34WKOM ITOCPEACTBOM TelIe(DOHHOTO 3BOHKA C
MPOBEIECHNEM ayIU03allicy, HampaBlieHHeM coollieHrel B Meccenmkepe Telegram, cooOlieHuil HalpaBICHHBIX Ha
JIEKTPOHHYIO IMOYTY, COOOIIEHMII HampaBieHHBIX B MOOWIBHOM TPWIOKEHUH CUYHMTAIOTCS —HAaUICXKALIUM
JI0Ka3aTeJIbCTBOM COTJIaCOBAHUSI.

5.5. HcnonHuTtens He HECET OTBETCTBEHHOCTh 3a JAC(EKTHI, BBISBICHHBIC TPH TMPOBEACHUH NPHUEMKH.
Hcnonnutens He HECET OTBETCTBEHHOCTH 32 OCTABJICHHBIE B KapMaHax LieHHbIE Bemy. CTOMMOCTh paboT M0 UTOraM
MPUEMKH MOXKET OBITh CKOPPEKTHPOBAHA C YYE€TOM TOJIOKEHHH HACTOSIIETO AOTOBOPA.

5.6. Ilpu mpueme Bemeil VcrmonHuTens NpocTaBiseT MPOLEHT HM3HOCAa KaXJ0il BEIIH, PYKOBOJACTBYSCH
JTOKYMEHTOM “PyKOBOJCTBO i1 paOOTHHKOB MPHEMHBIX ITYHKTOB MPEINPUATHI XUMHUYECKON YNCTKU U KpamieHus ,
yTBepKAeHHBIM MunucrepcTBoM ObiToBOr0 00cayxuBanusi PCOCP ot 20.06.90 roza:

U3HOC YCTaHaBIUBAETCSI IJISl U3IENNH, He OBIBIINX B yIOTpeOIeHNH, He MMEIoINX (padpuyuHbIX nedekToB u
10% - |HapymlieHHi B OTAENKE, U3IEIUA MOTYT UMETh HE3HAUUTEIBHOE 3aNbIIICHUE BCIIECTBUE XPaHEHUS;
YCTaHaBIIMBAETCS JJIs1 MaJIO HOIIEHHBIX M3ENN, C HE3HAUUTEIbHBIMU 3arPA3HEHHUSMH, HE BBIIBETIIINX
;I?)I:/Sc_ He MO/IBEPraBIINXCs NEPEKPAIHBAHMIO H CTHPKE, HE HMEIOLIINX, TIOBPEXIEHUI BOJIOKOH M OKPACKH, a TaKXK¢
JUTSL HEHOIIEHBIX U3JIENNN C HE3HAYUTENbHBIM MOPATbHBIM U3HOCOM;
HBHOC YCTaHAB/IMBACTCA /U1 HOLICHBIX W31, c1a00 BHITOPEBILNX, TOTEPTHIX, IMEIOIINX HE3HAUUTEIbHbIC
50% - ne(eKTsl, JUL HEHOUIEHBIX M3JIENAH CO 3HAUMTEILHBIM MOPJILHBIM M3HOCOM, JUIS IPSKH CTHPAHOH,
MOJIy4E€HHON MyTeM POCITYCKa BA3aHbIX U3/ENUH, HO HE MOTEPsIBIIEH IPOYHOCTH;
YCTaHABIIMBAETCS U CWJIBHO HOIIEHHBIX, HO NPUTOAHBIX K JKCIUTyaTallud, CHIBHO 3arps3HEHHBIX
BBIIBETIINX, BBITEPTHIX, IEPETUI[OBAHHBIX, MOBPEXKACHHBIX MOJIbIO, C TIOPBIBAMH W INTONKAaMH
HCIIOPYEHHBIX, JOMAIIHEN YACTKOW UM CTUPKOM, a TAKXKE JIUIS1 HEHOLIEHBIX U3JEIHNM, UMEIOIINUX KPYIHbIN
I;?:/S(i TPYAHOYIATIUMBIH Ae(eKT, KpoMe TOTO, ISl H3JIeIni w3 UCKYCCTBEHHOM KO>KU, KOKEBON HE3HAUUTEIIBHbBIE
HapyILIeHHUs MOJUMEPHOTO MOKPBITHS, U3 HAaTYpaJbHOW KOXXKHM C HapyIIEHUSMH JHUIEBOIO MOKPBITHA, U3
HaTYpaJIbHOTO M€Xa C IMOXEJITEBIINM, MOTEPTHIM, CBAJSTHHBIM BOJIOCSIHBIM IIOKPOBOM, C MOBPEXKIACHUAMU
MMEIOINX TKaHH.

Takum 00pa3zom, ciaBas Belllr, KOTOPhIC HMEIOT 3arpsA3HeHus u/ninn HomeHHble Benmy B O6paboTky, 3akazyuk
COTJIAIIaeTCS C TEM, YTO OHU MMEIOT u3HOC He MeHee 30%. /[ HOMEeHBIX M3, c1ab0 BRITOPEBIINX, MTOTEPTHIX,
NMCHOIINX HEC3HAYUTCIIbHBIC ,ZIC(beKTBI, JJIs1 HCHOILILICHBIX I/IS}ICHI/IfI CO 3HAYUTCIIbHBIM MOPAJIbHBIM U3HOCOM, IJIA ITPAXKU
CTUPAHOM, TIOJYYEHHOU ITyTEM POCITyCKa BSI3aHBIX U3JICNINH, HO HE ITOTEPSBIIICH MPOYHOCTH H3HOC COCTABIISET HE MEHEE
50%. s CHUIBHO HOIICHHBIX, HO TMPHUTOMHBIX K JKCIUIyaTallid, CHJIbHO 3arps3HEHHBIX, BBIIBETIINX, BBITEPTHIX,
TNEPEIIUIIOBAHHBIX, MTOBPEKACHHBIX MOJIbIO, C ITIOPIBAMHA Y HITOIIKaMH, UCITIOPYCHHBIX, )IOMaIHHeﬁ YUCTKOU WIIN CTHpKOﬁ,
a TaKKe JUIS HEHOIICHBIX W3JIEIHA, UMEIOIIUX KPYIMHBIH TPYJTHOYIAIMMBIA Je(eKT, KpOME TOTO, JUIS HU3IEIHA U3
HCKYCCTBEHHOH KOXXH, KOXXEBOW HE3HAUWTENIbHBIC HAPYIICHUS MOJUMEPHOTO TOKPBITHS, U3 HATypaJbHOH KOXH C
HapymeHUAMU JIMIEBOI'0 IMOKPBLITHA, M3 HATYPAaJIbHOI'0 MEXa C IMOXKCITCBUIUM, IMMOTEPTHIM, CBAJIAHHBIM BOJIOCAHBIM
MTOKPOBOM, C TIOBPEXKISHUAMH UMEIONTNX TKAaHU U3HOC cocTaBiseeT He MeHee 70%.



5.7. O6pabotka Beleit, TpeOyIOIUX COrTaCOBaHUs, HE HAYMHACTCS JI0 MMOJYUYCHUS HH(GOPMHUPOBAHHOI'O COIJIaCHs
ot 3akazuuka. Ecinu cornmacue 3aka3zumka He MoixydeHo A0 15 vacoB Toro JHs, B KOTOpbIA MCHOMHUTENb MBITANCA
CBsI3aThCs ¢ 3akazunmkoM, CpoK MCTIOMHEHHS 3aKa3a MepeHoCcHuTCes Ha 24 Jaca.

5.8. O6paboTka Bemeit, He TpeOYIOMNX COTIIACOBAHMS, HAYMHACTCS CPazy Ke.

6. YcaoBus Xumunctkn 1 Oopadorkn Bemeit

6.1. Ycnyrn XuMYHCTKH OCYIIECTBIISIOTCS TI0 33/IaHUI0 3aKa3urka B cOOTBETCTBUM ¢ TpeboBanusmu ['OCT P
51108-16 “Ycmyru O0b1TOBBIE. XUMHYECKas uncTKa. OOIIne TEXHUUECKUE YCIIOBUS .

6.2. Beru, uMerolue HETOIHYIO WIH HEMTPABIWILHYI0 MapKUPOBKY, MO0 HE MMEIOIUE TAKOBOH, TPUHUMAIOTCS
B XMMUHCTKY 0€3 TapaHTHH 10 Ka4eCTBY YCIYTH U TOJIBKO C COTTIacHsl 3aKa34yrKa. 3a BOZMOXKHBIE TTOCIECTBHS YHCTKH
TaKuX Belled (CpbIB KpacuTens, ycaska, pa3y0IupoBaHue TKaHU W TOAKIIAJI0YHOTO MaTepuaia u npouee) Mcrnomaurens
OTBETCTBEHHOCTH HE HECET.

6.3. IIaTHa OT KPOBH, KPACKH, PACTUTENBHBIX MAacell, JIEKapCTB, TyXOB, /I€30I0PaHTOB, BUHA, )KHPOBHIE TISATHA,
YepHWIIa, P)KaBuMHA, 3acTapelible ISITHA W 3aKPETJICHHBIE CaMOCTOATEIbHON YHCTKON B JOMAITHUX YCIOBHSX IATHA
TUIOXO MOJIAF0TCS BBIBEACHUIO. V3emus ¢ TaKUMHK TISITHAMY TPUHUMAIOTCS O0€3 TapaHTHH MATHOBBIBOKY (11. 5.19 TOCT
P 51108-16).

6.4. O0yBb U KOXKaHBIC H3/ICITHUS C IATHAMU OT 3UMHUX PEArcHTOB, OT CIIOHBI dKUBOTHBIX, MATHAMHA HEM3BECTHOTO
MIPOUCXOXKIEHUS, IIITHAMHU KPOBH, 3aCTAPENBIMH IIATHAMH, C JTIOOBIMH MATHAMH TIOCJIE TTOTBITKH UX CAMOCTOSTEIIHHOTO
yAAJICHUS, C ACTaIsIMU U3 UCKYCCTBEHHBIX MaTEPHUAJIOB, 4 TAKXKE C CHJIBHO BBITEPTOM KOXKEH M 3aMIliel MPUHUMAIOTCS
0e3 mpeTeH3mii K 00paboTKe.

6.5. Tak kak 00yBb HE UMEET MAPKUPOBKH C HHCTPYKITMEH 10 YUCTKE U3JICIIMsI, OHA YUCTUTCS BPYUHYIO, @ METOJT
YUCTKH MMOJA0MPAETCS Ha OCHOBE OIBITa MacTepa.

6.6. [ledexThl Ha BelllM, KOTOPbIC HE YCTPAHSOTCS: MATHA PYKABYMHBI, YSPHWII, IIIAPUKOBON MACThI, COJICBBIC U
MTOTOXXKUPOBBIE TATHA (KENTH3HA), TOKPACHI MTOCIIE CTUPKH, KEJITH3HA U CEPOCTh Ha BCIIEACTBHE HHTEHCUBHOTO TPEHHUA,
BEITOp TKaHU (M3MEHEHHE IIBETOBOTO TOHA), BBHITHPAHHE BOJIOKOH C HAapyIIEHHEM CTPYKTYpbl TKAaHH, MOJIEBBIE
MOBPEXKICHUS U MUUIMHTOBAaHUE, MOJIOCH OT M3ru0a, 3amajibl U JIAChI OT TJIAXKECHUs, OEJIECOCTh OT TPeHHs (CEpOCTh),
Ipsi3ecosIeBbIe BHITPABKHU, OTKJIeUBaHUe (Gru3enuHa (pa3ryOnupoBaHue, ycaaka MoAKIaJ09HOr0 MaTepraia), pa3BoIbl
OT BOJIbI U CTUPKH, y MTyXO-TIEPhEBBIX M3IEIAN U W3JENNi Ha CHHTEIIOHE - KEITH3HA, Pa3BOJbl OT HECBOCBPEMEHHOM
CYIIIKU, CBAJIITHHOCTh W ycajka myxa (yMEHbIICHHE o0beMa IyXa M Iepa), MOKpac Imyxa W Iepa BHYTPH H3JICIHS,
JKEITH3HA, BRITOP MEXa Y MEXOBBIX M3JIENIN, CKATAHHOCTh YTCIUTUTENA Y TyXa, Iepa, CAHTEIIOHA.

6.7. B ciydae cunpHOro m3noca (50% u Oonee) W BEeTXOCTH BEHIM €€ COXPAHHOCTh HE TapaHTHPYETCH,
UCIIOJHUTEh HE OTBEUAeT 32 BO3MOXKHBIE MEXaHWYECKHE MOBPEXKIEHHUS B mpoiecce 0o0padoTku. [lpu Hamuumu Ha
BEIIM HCKYCCTBCHHBIX W HATypalbHBIX MaTCPUAIOB M HECHEMHON (QYpHUTYpBI, KJICEBBIX IIBOB U JICTAJICH,
KOHTPACTHBIX 3JIEMEHTOB CO CJIA0BIM 3aKpeTUIEHHEM KPACHUTENsl, OTBETCTBEHHOCTh 32 UX BO3MOXKHOE MTOBPEKICHUE B
pe3ylbTaTe XUMHUECKON YUCTKH HECET PrpMa-M3rOTOBUTEND BEIITH.

6.8. [locme BBITONTHEHUST 00pabOTKM W3ZeNnus (BKJIIOYAas BBIMONHEHHWE YUCTKH, CTHPKH, DPECTaBpallvy,
TOKPAacCKH W WHON 00pabOTKH) JOMYCKAIOTCA: IMPOSBHUBIIUECS CKPBITHIE Ne(eKTHI, 3acTapeible MATHa, Oenéchle
TIOJIOCHI, CBaJITHHOCTH, BBITEPTOCTh, JKEJITH3HA, 3alalibl, CIYCK MEeTeNlhb Ha TPUKOTAXKHBIX HU3JENUAX, HapyIIeHUE
[EJIOCTHOCTH W3AENUi, pacCllanBaHUS Ha WU3JCNUSAX W3 AyOIIMPOBaHHBIX MAaTEpHANlOB, 3aKpachl, 3aTEKH,
o0pa3oBaBIIKECs] TIOCIE BBHIBEJCHUS NSATEH B JOMAIIHUX YCJIOBUSAX, HEIMOJTHOE YCTpPaHEHWE 3alaxoB, HaIHIue
MOCTOPOHHETO 3amaxa, HEJAOCTaTKH, HMEMIIWecs Ha W3JeNMH B MOMEHT IpHeMa B YHCTKY, YCYryOiieHue
HEJOCTAaTKOB, WMEIOMMXCA Ha W3JeTMM B MOMEHT TNprHeMa, Yycajgka, HW3MEHEHHe JIMHEHHBIX pa3MepoB,
pa3nyOnupoBaHue, nedopMairs, TOBPEXKISHHE BOpca, MOBpPEXICHUE (QYPHUTYPBI, CXOI W/WIW TOBPEKICHUE
MTOKPBITHSI, CBAJI HATIOJTHUTES, CPBIB KPACUTENs, ©3MEHEHHE OTTEHKA IIBETa, M3MEHEHNE (DaKTypPhl U3]IEIHSL.

7. locTtaBka

7.1. HocraBky Bemeii obecrieunBaer Vcnomaurens. JlocTtaBka ocymiecTBisieTcs coriacHO Tapudam,
pa3mMenieHHbiM Ha Caiite, B [Ipunoxxenun, mu0o momydeHHbIM 3aka3unkoM B Koli-ieHTpe.

7.2. B croumocts JloctaBku BkitoueH 1 (oauH) coop Berelt u 1 (oxHa) qoctaska Bereid. B ciyyae, eciiu coop
WJIM JOCTaBKA HE COCTOSTUCH 10 BUHE 3aKa34yrKa B YKa3aHHBIN B 3aKa3e MHTEPBAII, 2 UMEHHO:

e - 3aKa34YMK HE OTKPBLI JIBEPH;

e - 3aka34rK He yBeAoMWI McTiomHuTENS 0 J)KeNaHuy IIEPeHeCTH cOOp MM JIOCTaBKy OoJiee YeM 3a JiBa 4aca Jio
Hayvajia HHTepBaia cOopa/IoCTaBKH;

32 KK TOTIOTHUTEIBHBIA cOOp WK JOCTaBKY VICTIOTHUTEH BIIpaBe MOTPeOOBATh JOTIOTHUTEIBHYIO OIIIaTy
B pasmepe 390 pyouieii.

7.3. Coop Bemieii s okazaHus yCIIyTy U IOCTaBKa BEITIOJHEHHOTO 3aKa3a OCYIIECTBIIIETCS TOJIBKO 110 OHOMY
ajipecy, yKa3aHHOMY 3aKa34uuKoM Ipu oopMiieHUH 3aKa3a.

JlocTaBKka BBIMMOITHEHHOTO 3aKa3a 110 HHOMY aJIpecy, OTIIMYHOMY OT aapeca cOopa Belel, MOKET OCYIIeCTBIISATHCS
WCKITIOYUTEIBHO TPH COIVIACOBAHMM CTOPOHAMH WHIUBUAYAIBHON (CIIENMANBHON) TOCTaBKHM B paMKax ropoja
(HacelIeHHOTO MTyHKTAa), B KOTOPOM Ipou3Boauics coop Bemieid. UnauBHIyansHas qocTaBKka OIUIAYUBAETCS OTACIBEHO OT
cTouMocTH 3aka3a u coctapisieT 1990 (ogHa ThICSYa AEBSITHCOT AEBIHOCTO) PyOJIeii CO CABUIOM JIaThl IOCTABKM HA OAWH



JICHb.

7.4. B caydae oTkasza 3aka3zurka OT BBIIOJHEHHs 3akas3a j0 Hadana padbot mo Obpabortke Bemelt, Bemu OymyT
JIOCTABJICHBI (BO3BpAICHBI) 3aKa3uuKy B CPOK oT 2 mo 5 mHel. Ilo cormacoBanuio ¢ 3aKka3dunKoM CPOK MOMKET OBITH
H3MCHEH.

8. [Ipuemka Bemeii 3akazuukoM u onjiata 3akasa

8.1. Omnara 3aka3za TPOM3BOMWTCSA 3aKa3unKOM B MOMCEHT mpueMku Bemiel, omnako HMcmoiaHutens B
OJJHOCTOPOHHEM MopsaKe (0e3 TOMOIHUTENBHOTO COTIACOBaHMS) MOXKET ITOTPEOOBATh IPEABAPUTENHHOM OTUIATH 3aKasa,
B TOM YHCIIE B CITydasx:

- €CITM CTOMMOCTb BBITIOJHEHH padoT 1o 3akazy cocrasisiet S000 (st Thics4) pyOneit u 6onee;

- HAJIMYME HeOIIauYeHHBIX 3aKa30B y 3aKa3umKa;

- paHee MMEBILIEe MECTO 3JI0YNOTpedeHe 3aKa3yrnKa CBOUMU MPaBaMuy;

- rpyboe oOmenme 3aka3zumka (HEIeH3ypHass OpaHb, OCKOpONEHUS,) C MpeacTaBHTENsIMH VcmomHUTENs
(Kypbepamu, oneparopamu Komn-nientpa);

- 110 YCMOTpeHwIo VcriomHuTe st mpy HaJimIui OCOOSHHOCTEH BHITTOTHEHUS 3aKa3a.

8.1.1. B cinyuae oTka3a 3aka3umka OT OIIIATHl 3aka3a A0 MOMEHTa MPHEMKH Bemeidl VcrmomHuTens BIpaBe B
OJHOCTOPOHHEM MopsiaKe (0e3 AOMONMHUTENHHOTO COTJIacOBaHMA) MOTPeOOBaTh MpEABAPUTENBHON OIUIaThl 3akasa, a
Takke Ha ocHoBaHWH cT.359 m 712 I'paxkmanckoro xojnekca Poccmiickoit denmepanny MpOU3BECTH yep>KaHUE BEIIN
(Bemeit) 3aka3zunka 10 MOMEHTA HCIIOJIHEHUS UM 00SI3aTENbCTB MO OIUIaTe OKa3aHHBIX MY YCIYT B TIOJTHOM 00beMe.

8.2. B momenT nmpuemku Berreir mocne O6paboTku 3aka3zdyuk 00s3aH BMeCTe C MpencTaBuTeneM McmomauTens
(KypbepoM) ocMOTpeTs M MPHHATH Pe3yJbTAT BHIMONHEHHS YCiyr. [Ipu oOHapykeHuu oTcTyruieHuit ot Jlorosopa,
YXYAIMAKONINX Pe3yIbTaT BHITOIHEHUS YCIYT, WM HHBIX HEIOCTATKOB, 3aKa3uWK JOJDKEH HEMEIJIEHHO COOOIUTh 00
stoM McromauTento (mocpeacTsoM TeneOHHOTO 3BOHKA, MecceHmkepa Telegram ¢ mpunoxkenuem doto mudo Kypeepy)
U B 0053aTEJIBHOM TOPSJIKE OTKa3aThCs OT MpHeMa Beliel, BepHyB ux Kyprepy. Brnocnencreuu Kypbep Bo3Bpariaer
Bewu HcronHurento.

8.2.1. Ilpu otka3ze 3aka3uMKa OT MPUEMKH BELICH B CBSI3U C HAIWYUEM HENOCTAaTKOB lICHOMHUTENb MOCIe
noy4yeHus Berieit o Kypeepa BiipaBe yaepKuBath BeIy Ha XpaHeHuH B TeueHne 30 (TpuanaTu) KajJeHIapHbIX THEH B
nesiX MPOBCACHUSA OJSKCIOCPTU3bl CBOUMHU CHJIaMU WM CHJIIaMU HE3aBUCUMOM 3KCHCpTHOI>'I Oopranuvsanyvun  Ijisd
TTOATBEPIKICHIISI/OTIPOBEPIKEHHUST HAMYHS HEJOCTATKOB Ha Bemlax 3aka3zunka. Cpok ynepkaHus Bemei Vcnoaaurenem
oJId OPOBCACHUA OSKCICPTHU3HI, yKa3aHHbII>'I B HACTOAIIEM ITYHKTC, MOXCT 6I)ITI) npoaJICH HUcnonauteaeM B
OJHOCTOPOHHEM MOPSJIKE B CIIydae 0CO00H CIIOKHOCTH 3KCIIEPTU3BI, OOBIIOT0 KOJMYECTBA BEIeH M UHBIX CIyYasx,
HEOOXOUMBIX IS TPOBEICHUS ITOJHOIIEHHOTO, BCECTOPOHHETO M TMOJHOTO WCCIeA0BaHUs. VcrmomHUTENs HE HeceT
OTBETCTBEHHOCTH 32 YBEIMYECHUE CPOKOB ITPOBEJICHHS SKCIIEPTHU3HI TIPY TIPOBEICHUH IKCTIEPTH3BI.

8.3. B coyuae mpuema Beliel N0 BBEIOJIHEHHOMY 3aka3y MpeACTaBUTENEM 3aKa3zdMKa Wi JHUIOM 10 NPSIMOMY
MOpy4YeHUI0 3aKa3uyuKa, TaKOH MpeJCTaBUTENb 00s3aH MPOBEPUTH PE3yJIbTAT BBIMONHEHUS yciayrd. [lo pesysibrary
MPOBEPKHU IMPEACTaBUTENb 3aKa3uhKa O0s3aH MPHUHSTH BBINOJHEHHYIO YCIYTy JIMOO B CiIy4ae HaJIMYMs HEIOCTATKOB
3asiBUTH MPETEH3UIO (TIOCPEICTBOM Tene(OHHOrO 3BOHKA WM COOOIIeHMs B MecceHpkep Telegram ¢ mpuimoxxeHHEM
¢doto, 1160 Kypbepy) u B 00513aTEIBHOM MOPSIKE OTKA3aThCs OT NMPHUEMa Bellel BEpHYB UX Kypbepy. B ciyuae eciu
MpeACTaBUTENb 3aKa3uuKa MPUHSUT Beld 0e3 3aMedaHuid WM 0e3 MPOBEpPKU pe3ysbTaTa M KauecTBa BBHITOJHEHHON
YCIIyTH, TAKOM IPHEM CUUTAETCS IPUHATHIM 0€3 3aMedaHuil K KauecTBY YCIyT U B JaJIbHEHIIIEM IPETEH3MH OT 3aKa3uuKa
110 IOBOJAY HEAOCTATKOB YCIIYI' HC IIPUHUMAIOTCA U YAOBJICTBOPCHUIO HE TTOAJICKAT.

8.4. B ciyuae, ecnu 3aka3z4yuK JIaeT MOPYyUYEHUE OCTABUTH BEIH 10 BHINIOJHEHHOMY 3aka3y Ha pydke JBepel, B
MoJTbe3/le, Ha pecellieH, To McrmoHuTe b He HeCeT OTBETCTBEHHOCTH 3a YTEPIO, KPaXy, MOBPEKACHNUE TaKUX

Bemeﬁ. 3aka3unk BIpaBC NPEABABUTL NMPETCH3UN K KQYECTBY BBIIIOJHCHHBIX pa60T B TCUCHHUEC YCTBIPEX 4ACOB C
MOMEHTa JIOCTaBKH Takoro 3akasza. B ciyuae, eciii B TeUeHHE YEThIPEX 4acOB C MOMEHTA JIOCTABKH YKa3aHHOTO 3akasa
3aka3uuK He 3asBUT MPETEH3UH K KaUeCTBY YCIyT, YCIyTH CUUTAIOTCS IPUHATHIMH B TIOJTHOM 00beMe 0e3 3aMeuaHui, a
MpeIbABICHUE IPETEH3UH 10 HCTEUEHHH YETHIPEXUacoBOI0 CPOKa HE MPUHUMAIOTCS U YAOBJIECTBOPEHUIO HE MOJIEXKAT.

8.5. Bce siBHBIC ITPETEH3MHU O KAYECTBY YCIIYTH JOJDKHBI OBITh IPEABSIBICHB B MOMEHT NpreMky Bereli mocne
OOpaboTku mocpeacTBOM Telie)OHHOTO 3BOHKA, MecceHmkepa Telegram ¢ mpuiokenuem ¢oro mbo Kypbepy.
3aka3uuk, MPUHSBIINN 3aKka3 0e3 MPOBEPKH KayecTBa YCIYTH, MOJTBEPKIACT OTCYTCTBUE KAKUX-THOO MPETEH3UH K
Ka4yecTBY BBIIOJIHEHHBIX paloT.

8.6. McriomHnTENb COCTABISAET aKT MPUEMKH Bellleil 3aKka3unKoM, KOTOPBIH HampaBisieTcs 3aka3uuKy ¢ IOMOIIHIO
e-mail, mu6o mo cMmc, oo mocpeacTBoM coodbienus B Meccenpkepe Telegram, nmubo nobasisiercs B [puoxenue.

B ciyuae orcyTcTBHs BO3pakeHMi 3aka3uMKa B TEUCHHE UYETHIPEX YAacOB C MOMEHTa IOJIyYCHHs BEILEH akT
CUHUTACTCs COIJIaCOBAHHBIM U ITOAITMCAHHBIM obenmMu CTOpOHaMHU.

8.7. Ilo ¢axty mpueMku Bemieidl 3aka3uuK 00s3yeTcs B 3TO K€ BpeMs (OJHOBPEMEHHO) OIUIATUTH YCIyTd
HcnonnuTens, mo cBoOeMy YyCMOTPEHHIO BEIOpaB criocod oruiaTsl 3akasa:



o C momorsro npuBszaHHoH B [IprioxkeHny 0aHKOBCKOM KapTHI;
C nomorpo OaHKOBCKOM KapThl Yepe3 TEPMUHAI Kyphepa;

e Ilo cchuike yepe3 web-untepdeiic ¢ moMoIpIo OaHKOBCKOM KapThl;

o Hammuneimu Kypbepy.

[Ipu 3TOM 3aKa3uuK rapaHTHPYET, YTO OH SBISIETCS AEpKaTelieM BceX OAHKOBCKHX KapT, MPUBA3AHHBIX MM K
ANIEKTPOHHBIM cepBUCaM VcnomHHTENS, U 00A3yeTCs CaMOCTOATENIbHO O3HAKOMUTHCSI C MPAaBUIAMHU HCIOIb30BAHHSA
BBIOPAHHOTO UM CITOcO0a TUTaTexa.

8.8. Ilpn HewcrmodHEHUH 3aKa3dyWKOM O0S3aTeILCTB IO OIUIATE 3aKa3a B paMKax IPEeIBapUTEIHHOM OIIaTHI
Hcnonautens BrpaBe Ha ocHoBaHWHU cT.359 m 712 I'paxmanckoro kojekca Poccmiickoit Demepanuyd MpON3BECTH
yIepaHue Bely (Bemeil) 3aka3ynka 10 MOMEHTa UCTIOJIHEHHUS UM 0053aTeNIbCTB 110 OIJIaTe OKa3aHHBIX €My YCIYT B
MTOJTHOM OOBEME.

8.8.1. Ilpu HencromHEHNH 3aKa3uWKOM OOSI3aTEIBCTB IO OINIATE B TEUCHUE TPUAIATH KaJICHIAPHBIX ITHEH
Hcnonnutens BnpaBe Ha ocHoBaHMH cT.360 ['paskmanckoro xogekca Poccuiickoit @enepanuy yAOBIETBOPUTH CBOU
TpeOoBaHUS K 3aKa3uMKy M3 CTOMMOCTH yAepKuBaeMoiu Bemu. PykoBomctBysick cT.350.1 I'pakmaHckoro komekca
Poccwiickoit @exneparyizi CTOPOHBI IPETYCMOTPEH BHECYIEOHBIN MOPSIOK 0OpalieHns: B3bICKaHNS Ha YAEeP)KHBaeMoe
HcnonauTenemM nMyIiecTBo.

8.9. B cnmyuae ecnm 3akazumK He OIUIATHII BHIMONHEHHBI McnomHuwrenem 3aka3 mocie mepemaun Bereid,
HcnonauTens BOpase yAepkaTh ¢ 3aka3unka INEeHIO 32 HECBOEBPEMEHHOE HCIIOJHEeHUe 00s3aTenbeTB B pazmepe 0,35%
OT CTOMMOCTH 3aKa3a 3a KaXIbld ACHb NPOCPOUYKU OIuIaThl. IleHs He HauuciseTcs, eCciad 3aKa3uuK MpEeAbsBUIL
MPETEH3HUI0 K KAUeCTBY BBIIOJIHEHHBIX Pa0OT B MOMEHT NPHEMKHU BBIIIOJIHEHHOI'O 3aKa3a U MOJHOCTHIO BEpHYJ 3aKa3
Kypbepy. Hauncnenue nenu npou3BoauTcs 0e3 CrieuaibHOTO YBEAOMICHHS 3aKa3unKa O Hadaine TaKoro UCUUCIICHHS
IIPY HACTYIJICHUH (DaKTa MPOCPOUKHU OILIATHI.

8.10. B cimyuae 0e30CHOBaTETHHOTO OTKa3a OT NMpHEeMKH Bemeil mocie mx oOpaboTku, a Takke B Cilydae
YKIIOHEHUSI 3aKa3uuKa OT COrJacoBaHUs BPEMEHHM M MeECTa IOCTaBKH Bemiedl mocie BBINOJHEHUS 3aka3za MO UX
O6pabotke, VcnonHuTenb BOpaBe ylepkaTh ¢ 3aka3yMKa IEHIO 3a HECBOCBPEMEHHOE MCIIOJTHEHUE 00s3aTelbCTB B
pa3mepe 0,35% oT croumocTH 3aKasa 3a KaKAbIH 1eHb POCPOYKH OILJIAThI JIO TEX MOp, MOKa 3aKa34ylK He MPUMET U He
OIJIATUT 3aKa3.

8.11. B ciaywyae oTkasa wiM yKIOHEHHsS 3aKa3uWka OT TMpHeMa Belled Imociie WX 00padOTKH, YKIOHEHHUS OT
COTJIAaCOBaHMS BPEMEHHU U MecTa Iiepeiaur BelleH, B Cllydasx MepeHoca 3aka3uyiMKoM CpOKa JIOCTABKU BEIICH, a Takke
B Ciydae OTKa3za 3aka3uumKka OT OIUIaThl 3aka3a lcrmonmHuTenbs NpHUHMMAeT Belld 3aka3yhMka Ha OTBETCTBEHHOE
XpaHEHHUE Ha YCJOBUSAX HACTOALIEro JoroBopa. Hauano cpoka OTBETCTBEHHOIO XpaHEHUS BELIEH HMCUMCIACTCS C
MOMEHTa OTKa3a WM YKJIOHEHHS OT TpueMa Belled, WM YKIOHEHHs OT COIJIACOBaHHs JIOCTaBKH, IepeHoca
3aKa3yMKOM CpOKa JOCTaBKH, O 4eM VcmonmHuTens yBeAoMJseT 3aka3zuMka MEeTOJaMH, yKazaHHbIMH B 1. 1.3.
Hacrosiero Jlorosopa.

8.12. B ciyuae, eciu 3aka3urK He MPOBOIUT coriiacoBaHue ooOpadotku Bemieit B Teuenue 30 aueit, McnonnuTensb
npuHuMaeT Bemm 3aka3unka Ha OTBETCTBEHHOE XpaHEHHWE Ha YCIOBMAX, ykKazaHHbIX B 1. 8.11. Ilpm stom mo
MPOILECTBUH 2 (OBYX) MecsLeB XpaHeHus McronHuTens nMeeT npaBo pealn3oBaTh HeBOCTpeOoBaHHbIE Bemu knuenrta
B COOTBETCTBHH C 1. 8.12.

8.13. OTBeTcTBEHHOE XpaHEeHHE Bellel 3aka3zdyuka ocymlecTBiseTcs VICIoMHuTeNeM Ha CIEeIyIOMNX YCIOBUIX:
nepsbie 30 (TpuaaTh) AHEH OecIUIaTHO, B CiTydae, eclii 3aKa3urK He 3a0pall BelH B TeueHHe ykazaHHbIX 30 (TpuamaTH)
IHeH, 3aKka3unKy HaunCIsIeTcs HeycTolKa B pazMepe 350 (TpucTa nsarbaecst) pyO. 3a Kax bl 1eHb XpaHeHHs. 3aKa3uuK
00s513aH BO3MECTUTH Bce pacxojsl VcrmomHuTens Mo oOecreueHnI0 XpaHeHUs], peain3aliy Bellel, a TakKe Jpyrue
pacxojipl, KOTOpbIe MoHec McnoaHuTeNs Ha o0eciieueHne OTBETCTBEHHOT'O XPaHEHHS.

B cuny 1.8.14 odeptsl B citydae, eciii 110 UCTEYEHUH 2 (IBYX) MECALEB XPAaHEHUS, IPU YCIIOBUH YBEIOMIICHUS
3aka3uuka 0 HEOOXOAMMOCTH 3a0paTh BelH, 3aKa3ulK HE 3a0pajl BEIld, TO OHM CUUTAIOTCS HEBOCTPEOOBAHHBIMH.
HcnomuuTens BIpaBe MPOJODKUTH XpaHEHHE WM Peau30BaTh HEBOCTPEOOBAaHHBIE BEIIM B CHITY MOJIOKEHHUH cT.899
I'paxxpanckoro xkogekca Poccuiickoii @enepanuu nocie NMCbMEHHOTO NMPEAYPEkKIeHHs 3aKa34urKa, a IoJTy4eHHbIE OT
peanu3anyy cpeicTBa B OAHOCTOPOHHEM O€3aKLENTHOM MOPAIKE HAPaBUTh B 3a4eT CTOMMOCTH PacxXooB 3aKa3zuHKa
10 OTBETCTBEHHOMY XPaHEHUIO U IPYTHUX PACX0JI0B, IOHECEHHBIX VcrionHuTeneM.

HpI/I HaJIN4Yuun 'y 3aka3unka 3aJ0JDKEHHOCTH I10 YIUIaTe HGYCTOﬁKH B COOTBETCTBUU C HACTOAIIUM ITYHKTOM, IIEPE
NOJyYeHHEeM Bellel 3akazuuk o0sf3yeTcsl yIIaTuTh YKa3aHHYI0 HEYyCTOWKY M MHble pacxoabl Mcmomnurens (mpu ux
HAJINYUN).

B cnyuyae HencnonHeHus 3akazdMKOM 0053aTENbCTB IO OIUIATE HEYCTOMKHM M MHBIX PacXojoB, McrmomHuTenb
BIpaBe Ha ocHoBaHuH 11.8.1.1 odeptol u c¢1.359 u 712 I'paknanckoro kojekca Poccuiickoit denepanyin Iponu3BecTH
yaepkaHue Belu (Bemied) 3aka3uuka J0 MOMEHTa HCIOJIHEHUS MM O0s3aTelbCTB IO OIUIaTe€ HEYCTOMKH M HMHBIX
pacxozoB. [Ipu 3ToM, Npu yep:KaHUM BELIENH HAYNCIIEHHE HEYCTOMKHU MIPOJI0JKAETCSI.

8.14. B caywae ecnm mo ucredeHWH 2 (IBYX) MECAILIEB XpaHEHUs, NMPH YCIOBUU YBEIOMJICHHS 3aKa3uuka O
HEOOXOIMMOCTH 3a0paTh BelIH, 3aKa3uuK He 3a0paj BELd, TO OHH CUMTAIOTCA HEBOCTpeOOBaHHBIMHU. McromHuTens
BIIpaBe MPOAOJDKUTH XPaHEHHE WM PeaiM30BaTh HEBOCTPEOOBAaHHbBIE BEIM B CHITY MoJIoxeHu# cT.899 ['paxkaanckoro
Kojiekca Poccwmiickoii Denepanuu mociie MMCEMEHHOTO TPEAyPeKIeHNS 3aKa3unKa, a MOJIyUYeHHBIE OT peaan3aiun



CpelcTBa B OJHOCTOPOHHEM O€3aKIENTHOM TOPSJIKE HANpaBUTh B 3a4eT IOTAIICHWS CTOUMOCTH PAacXOJIOB
OTBETCTBEHHOT'O XpaHCHHUS U IPYTHX PacXOJIOB, MOHECEHHBIX McmomauTeneM. B ciydae, koraa cpeicTBa OT peau3aiuu
HEBOCTPEOOBaHHBIX BEIIEH MPEBBIIIAIOT CTOMMOCTD OTUIAYEHHOT0 XpaHEeHUS! ¥ pacX0JI0B, TOHECEHHBIX McromHuTenem, To
TaKWe CpPeJICTBA MOJUICKAT BO3BPATy 3aKa3unKy.
8.15. VcnomauTens BpaBe 6e3 coryiacus 3aKa3unka:
®  TIPUBJIEKATh TPETHUX JIUIL JUISI OCYIICCTBICHHS JACATEILHOCTH IO B3BICKAHUIO 33]I0JDKCHHOCTH 3aKa3unKa
no JloroBopy, B TOM YHCIIE OCYNICCTBISIONIMX KOJJICKTOPCKYIO JEATEIBHOCTh, C MOCIEIYIONIHM
OTHECEHUEM pacXOJ0B Ha OIUIaTy YCIyr JaHHBIX JIMIl, Ha 3aKa34yWKa, HEHAJICKAIUM 00pa3oM
UCIIOJTHSIOMIETO 00sI3aTENbCTBA IO JOTOBOPY;

e ycTynuth npaBa TpeboBanus VMcnonauTens k 3aka3uuKy Mo HacTosmeMy JJoroBopy TpeTbuM JHLIaM Kak
MOJIHOCTBIO, TaK M YaCTHYHO.
9. Pa3permienue cropos

9.1. IIpy BO3HUKHOBEHUH CHOPOB, TPeOOBAaHUI /WK MPETEH3UH 10 BOIPOCaM, IIPELyCMOTPEHHBIM HACTOSIIIUM
JloroBopoM WM B CBSI3U C HHUM, CTOPOHBI OOS3YIOTCS MPEINPHHATH BCE BO3MOXKHBIE M Pa3yMHBIE MeEpHI II0
YPETYIMPOBAHUIO HX ITyTEM IIEPErOBOPOB, COOIIOIEHHE TPETEH3NOHHOTO (J0Cy1eOHOT0) MOPsIKa PACCMOTPEHHUS CIIOpa
SABIISIETCSl 00s13aTETIBLHBIM ISl CTOPOH. B ciryuae, ecnu criop, TpeboBaHue 1/UiaK MPETeH3HsI He OyIyT pa3pelieHbl myTeM
IIepEroBOPOB B TeueHHE 14 (YeThIpHAMIATH) KaJeHAApHBIX ITHEH CO JHS HaIpaBJICHHs MPETCH3UH, JII00ast U3 CTOPOH
BIIPaBe OOPaTUTHCS B CY/I.

9.2 TlpeTeH3uH OTHOCUTEIHHO Ka4eCTBa MIIM CPOKOB OKa3aHUs Y CIIyT HAaIpaBJsAOTCS 3aka3uukoM McromHuTeto.
Takune mpeTeH3nn JOKHBI COIePIKATh MepPedeHb HEIOCTATKOB W/WIIH JOMTYIIEHHBIX HAPYIIEHUH, a Takxke Gororpadum,
MOATBEPKIAIONINE TIepedYrcIeHHbIe HeocTaTki. DakT HeMOCTYIUIEHHS MPETEH3UH B TIOPSIKE W 0003HAYCHHBIH B 11.9.3.
CPOK O3HA4YaeT BBIMOJIHEHNE paboT CBOEBPEMEHHO, B IOJTHOM 00BbeMe U € HaUIeKAIIMM KaueCTBOM.

9.3. IloctynuBime oT 3aka3unka MPETEH3UH PACCMATPUBAIOTCS B CPOK, HE IMpEBHIIaNmii 7 (cemMu) pabodnx
JTHEH.

9.4. Tlo tpeboBanusm McnonmHurtens kK 3aka34yuKy, BKIOYas TpeOOBaHMs 00 OIIaTe CTOMMOCTHU 3aKa3a, TICHEH,
HEYCTOEK, BO3MEIIeHHs yOBITKOB M WHBIX TpeOoBaHmii VcromHuTens K 3aKa3ynKy, CTOPOHBI YCTAaHOBHIIH JIOTOBOPHYIO
MOJICYAHOCTh B CUTy moyioxkeHui ¢1.32 ['paxkgaHckoro mporeccyalbHoOro kojekca Poccuiickoit denepanuu mo MecTy
HaxoxaeHus McromauTes.

10. ®opc-mazkop

10.1. Hu oxna u3 CropoH He OyIeT HECTH OTBETCTBCHHOCTH 3a IOJIHOC WJIM YaCTUYHOE HEHCIIOJHCHHE
00s3aTensCTB 1o J1oroBopy, eciy Takoe HeUCIOHEHHE OYyJIeT SBISTHCS CICACTBAEM TaKUX 00CTOSITENIBCTB, Kak

noXkap, HAaBOJHEHHE, 3eMIICTPSICCHUE, JIPyTHe CTUXHUHHBbIE OCJCTBUS, a TaKkXKe BOHHA, BOCHHBIE JCHCTBH,
AHTUTEPPOPUCTHUYECKHE OIepalu, Oiokanga, 3a0acTOBKa, TPaKIAHCKWE BOJHEHHWS, WIH TPH JIOOBIX JPyTUX
00CTOSATEIHCTBAX, TOJIHOCTHIO HAXOASAIIUXCSI BHE KOHTPOJisi CTOpoH ((popc-Maxop).

10.2. B cnyyae HactymieHHs (hOPC-MaKOPHBIX O0OCTOSATENBCTB, CPOK HCIIONHEHHS 0053aTeNIbCTB 10 JloroBopy
MOJXKET OBITh TIEPEHECEH COPa3MEPHO BPEMEHH, B T€UEHHE KOTOPOTO OYAYT AEHCTBOBATh TaKHE OOCTOSATENHCTBA, HO HE
6onee 30 gHei.

10.3. Ilpu HACTYIUIEHUH U MIPEKpaICHUHA 00CTOSTENBCTB, yKa3aHHbIX B I1. 9.1. JloroBopa, CTopoHa, Jij1s1 KOTOPOii
co3/1ajach HEBO3MOXKHOCTH UCIIOTHEHUSI 0053aTeNbCTB, I0JDKHA B 3-AHEBHBIN CPOK B MUCHMEHHOH ()OpME H3BECTHUTH O
HACTYIUICHHH TaKUX OOCTOATENHhCTB W WX BIMSHUW Ha WCTONHEHHWE 00s3arensbcTB 1o JloroBopy apyryro CTopoHny,
MPUIOKHUB HAJUIEKAIUM 00pa3oM OQOPMIICHHBIH MTOATBEPKAAIONINN TOKYMEHT.

10.4. IIpu OTCYTCTBHU CBOEBPEMEHHOTO M3BEUICHHS WU HE MPEIOCTABICHUH COOTBETCTBYIOIIETO TOKYMEHTA,
npexycMoTpernHoro 1. 9.3. JloroBopa, CTopoHa, 71l KOTOPOW CIIOKWIHCH (POPC-MAKOPHBIE 0OCTOSATENLCTBA, 00s3aHa
BO3MeCTUTH Jpyroii CTOpoHe yOBITKH, IPUYMHEHHbBIE HEUCIIOTHEHNEM 00513aTeNILCTB 10 JloroBOpY.

11. U3mMeHeHHe T10roBOpa

11.1. Wcnonaurens BIpaBe B OJHOCTOPOHHEM TMOPSJKE BHOCHTh M3MEHEHWsi B HacTosmumi JloroBop 0e3
JIOTIOJTHUTEJIHOTO YBeIOMIICHHA 3aKka3unka. Fi3MeHeHuUs BCTYNAOT B CHITy C MOMEHTa ITyOJIMKAIlMK COOTBETCTBYFOIINX
W3MeHEeHnH. BHOCHMEBIE I3MEHEHHsI He paclpoCTpaHsIOTCs Ha 3aKka3, B KOTOPOM coBepliieH coop Beeit, opopmieHHbIN
JI0 Iy OJIMKAITIN N3MEHECHU.

11.2. UciomHUTENH € TIENTbI0 03HAKOMIICHUS YYacTHHKA ¢ M3MEeHEeHUsIMH J[oTroBOpa pa3MeraeT HOBYIO PEIAKITHIO
JloroBopa myTeM MpeaBapUTENFHOrO pPACKpBITHS HHGOpMAalMM, pa3Melias Takyl HWHpopMamuio Ha caiTe
https://www.airo.ru/terms.

11.3. 3aka3unk npu kaxaoM odopmiienun 3akaza 00s3aH O3HAKOMHTHLCS ¢ aKTyalbHOW penakimei JloroBopa.
MomeHToM o3HaKoMIIeHUs 3aka3unka ¢ JIoroBopoM curMrtaeTcs jara u BpeMs odpopmiieHHs 3aKasa.

11.4. C nenpio obecrieueHus TapaHTUPOBAHHOT'O O3HAKOMIICHHUS C aKTyalbHOW penakiumeii JloroBopa 3aka3unk
00s13aH peryisipHo oOpamiarbes Ha cat https://airo.ru/terms asist mMoy4eHus: CBeeHU 00 N3MEHEHUSIX, BHECEHHBIX B
Horosop.

11.5. Ecniu mo TeM WM WHBIM MPUYMHAM OJHO WJIM HECKOJBKO TOJOXEeHHH HacTrosiero [loroBopa OymyT
NpPU3HAHBl HEIACUCTBUTENBbHBIMH WM HE MMCEIONIMMH IOPHIMYECKOW CHJIBI, 3TO HE OKaKeT BIMAHUS Ha


http://www.airo.ru/terms

JIEUCTBUTEIBLHOCTD WM IPUMEHUMOCTh OCTAJIBHBIX OJI0KEeHMM JloroBopa.
12. PekBU3NTBI MCIIOJTHUTEJISA
OOI1IeCTBO ¢ OTPaHIMYCHHON OTBETCTBEHHOCTBIO «AMpOY,
WHH: 7703821839, OI'PH 5147746347634,
Email: info@getairo.ru, Ten +7 (495) 698-97-22,

Anpec: 111033, Mockaa, yi. 30J10TOpoxCcKuii Ba, 32, crpoenue 2. ['enepansabiii qupextop — Llopaes JaBun
ButanneBuu.


mailto:info@getairo.ru




