Horosop-ogepra
Ha oka3aHue ycayr no Oopadorke Beueii nys ¢pusudeckux jui - kimeHToB OO0 «Alipo» r. MockBa
penaxuus ot 21.05.2026r.

Hacrosimuit  moxkyment (nmanee - «JloroBop») mpenacramisier coboit mpeminoxenue (Odepry) OOmecTBa ¢
OrpaHNYEHHOH OTBETCTBEHHOCTHIO «AHpo» (Hanee — «cmonHuTeN b)), KOTOpas COAEPKUT BCE CYIIECTBEHHBIE YCIOBHUS
J0roBopa ¢ (U3NUECKUM JIMIOM (Hajee — «3aKka3yuK»), 3aperucCTpUPOBABIINMCS W/WIK 0pOPMUBLIMM 3aKa3 Ha caiite
Ucnomautens nnn B MoOWIsHOM NPUIOKEHUH, Ha OKasaHume yciayr mo Ob6paboTtke Bemeit mis ¢uszndeckux mur -
KJINCHTOB, B COOTBETCTBHH C TOJIOKCHHSIMH HacTtosaero Jlorosopa. B coorBercTBuu ¢ m. 2 cr. 437, m. 3 cr. 438
I'paxnanckoro Konexca Poccuiickoit ®deaepanuu B ciayyae NPUHATHS HIKEM3JI0KEHHBIX MojoxeHui Jlorosopa,
¢u3nueckoe NHIO, MPOU3BOIAIICE AaKLENT STOH O(QEepThl, CTAHOBUTCA «3aKa3uWKOM», MPH ATOM akUenT oQepThl
MIpU3HAETCA PABHOCWIIBHBIM 3aKIIIOUEHHIO J[oroBOpa Ha yCIOBHSX, H3II0KEHHBIX B odepTe.

CTOpOHBI TOTOBOPWIIMCH, YTO B LeNAx HcronHeHus JloroBopa mMu Oyzaer coOmogatbesi [lonp3oBaTenbckoe
cornamenue, pasmenieHHoe Ha Caiite MconauTens mo aapecy: https://getairo.ru/soglashenie.

WcnomHauTens, Kak y9aCTHUK MTPOEKTa CO3AaHMA U obecriedeHns (pyHKINOHUPOBAHNS HHHOBAIIMOHHOTO IIEHTPa
«CKOIJIKOBO» OCYIIECTBIISIET PEaTN3aIlMi0 MHHOBAIIMOHHOTO MPOEKTa, B PaMKaxX KOTOPOTO 3aHUMAeTCs CO3JaHHUEM
OHJIAiH cepBHCa OBITOBBIX YCIYT, MO3BOJSIOMIETO 3aKIOYaTh JOTOBOPHI YCIYT C IIOJIb30BATEAMU- (PH3UUIECKUMU
JUIaMU U cyOJ0TOBOPHI YCIAYT € UCHIONHUTENSIMH cyOycnyr. Hackonbko 3To mpuMeHHMO, HacTosmui JloroBop u ero
HCTIOJIHEHHE OYAyT COOTBETCTBOBATH MTPAaBUIIaM MHHOBALIMOHHOTO IIEHTpa « CKOJIKOBOY.

Omnpepenenus:

BonycHble 0annbl - ycIoBHAs €UHMIIA, pacCUMThIBaeMas U Hauuciasemas ANpo 3aka3duuKy IpU COBEPIICHUU
orepanuii, npeaycMoTpeHHbIX [IpaBunamMu OOHYCHO# MpOrpaMMBl, pa3MelIeHHBIMHU TI0 afpecy: https://airo.ru/terms.

Be6-caiit (nasnee - Caiit) - npuHaanexamas VcnoaHUTEN0 COBOKYHNHOCTh MPOTrpaMM ISl 3JIEKTPOHHBIX
BEIYHCIUTEIHHBIX MAIIMH ¥ WHOW MH(pOpMAaNnH, comepkaieics B nHQOPMAITMOHHOW CUCTeMe, MMyOIUYHBIA JOCTYII K
KOTOpO# 00ecrieunBaeTcs IOCPEICTBOM CETH HHTEPHET I10 anpecy: https://airo.ru

Bemn - m3penue, ams xoroporo McmomHuTens okaspiBaeT yciryry OOpaOOTKH, B TOM 4YWCIE OJEXIa, 00YBB,
JOMAIIHUI TEKCTUIIb, JETCKUE KOSACKU U IPyTHe U3JeNusl, yKa3aHHbIe B TiepeuHe Y cnyr, pasMemieHHoMm Ha Caiite, B
[Ipunoxxenuu, 1100 nomydeHHbIM 3akazyukoM B Kom-ieHTpe.

Bpemennoii ciot (Ci0T) - MpOMeKyTOK BpeMEHH, BHIOpaHHBINA B 3akase Juisa coopa Berei ot 3aka3unka win
JUTs1 TocTaBKY Bereit 3aka3uuky.

JocraBka - Yciyra coopa Bemeii (ot 3aka3unka) s nocieayromielr Oopadotku u goctaBku Berelt (3aka3zqnky)
nocie O6paboTtku, Mubo mocie otkasa 3akazurka o OOpaboTKH.

3aka3 - cgopMupoBaHHOE 3aKa3YMKOM 3aJjaHHEe HA OKa3aHWE OJHOW WM HecKolbkux Yciyr mo OOpabotke,
KOTOPOE MOKHO Pa3MeCTUTh, ucronb3ys IIpunoxenune, Caiit, mu6o uepes Kosi-Lentp.

3aka34yuk - geecrniocoOHOe (M3WYECKOe JIHIO, JocTurmiee 18 ner, AeicTByromme OT COOCTBEHHOTO JIMIIA,
MUMerolllee 3aKOHHOE TPaBO BCTYIATh B JOTOBOPHBIE OTHOIIEHUs ¢ VcmonHWTeNneM, NMpWHSBIIEE B YCTaHOBICHHOM
nopsnke yciosus [lonp3oBaTenbckoro cornamenus U CornamieHns 00 UCIOIb30BaHUN NIEPCOHATIBHBIX TAHHBIX.

HUcnonnurens - OOmECTBO € OrpaHHYEHHOW OTBETCTBEHHOCThIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30J10TOpOKCKUN Baj, 32, CTpOCHHE 2).

Konn-uentp - moppasnenenue A¥po, OCYIIECTBISIFOIIEE KOMMYHHKAIMIO C 3aKa34MKOM: KOHCYIBTAIMH TI0
mpenjiaraeMbpIM - yciryraM, oGOpMIIGHHE M COTJIACOBaHWE 3aka3oB, 00pabOTKy NpeTeH3WH W Tpoune JeHCTBHS,
OoTHOCsIUeECS K 0(hOPMIICHHIO M BBITONHEHWIO 3aka3oB. /st oOpamenns B Komi-mieHTp HEOOXOIUMO TO3BOHUTH 110
HOMEpY TenedoHa, ykazaHHoMy Ha Caiite, Jin00o Hamucath B MecceHkep Telegram mo aapecy https://t.me/airo _ru_bot
WJIM B MecCeHxep Max.

Kypsbep - nogpsagunk McionHuTes, oCyIecTBISIOMUN yciayry JlocTaBky.

MooOunbHoe mnpuiaoxkeHue (manee - IlpuaokeHue) - mporpamMMmHOe obecriedueHune VMcmomauTens,
npeJHa3HadeHHoe A padoThl Ha cMapTdoHax, IUIAHIIETaX M JAPYTMX MOOWIBHBIX YCTPOMCTBax, MO3BOJISIOIIEE
noiy4ats HHGopManuio 00 yciayrax VIconHuTens, UCTI0NIb30BaTh JINYHBINA KaOWHET, CO3AaBaTh U YIPABIATH 3aKa3aMH,
OIIAYMBATh OKAa3aHHBIE YCIYTH.

Oo6padoTka Bemeii (O0padoTka) - Ycmyra, 100 KOMIUIEKC Y CIIyT, BKIIOYAIONINX B ce0s1 XUMUYUCTKY, CTHPKY,
PemonT 00yBH 1 IpyrHe yciryru, KOTopble 3aKa3uuK MOpydut oka3ats Mcnomauremo. Ilepedens Takux Y ciayr pa3MenieH
Ha Caiire, B [Ipunoxxenun, 11060 MOKeT OBITH ITOJy4eH NpH oOpamennu B Komn-ueHtp.

IMoab3oBaTenbcKoe coriamieHne - corianieHue 00 UCIOIb30BaHUH JICKTPOHHBIX CEPBUCOB Afipo,
pasMenieHHoe 1o aapecy: https://airo.ru/soglashenie

IIpomokoa - yHHMKanbHBIH KoJ, Gopmupyembiii McmosHuTenaeMm, W TPEACTaBISIOMINNA COOOH YHHKaIbHYIO
COBOKYITHOCTh OYKB W/Wn (P, Aatoliuii MpaBo 3aKa3unKy Ha MPHOOpeTeHre Y CIIyTH Ha CIIEIUATBHBIX YCIIOBHUSIX.

PemoHT 00yBH - KOMILIEKC IPOLIEYP, HATIPABJICHHBIX HA YIy4YlIEHUEe BHELTHETO BUa /WK PyHKIHOHATILHOCTH
00yBH.
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Cornamienue 00 NCMOJIb30BAHNHT MEPCOHAIBHBIX IAHHBIX - COTJIAIICHUE, PAa3MEIICHHOE 10 aAPECY
https://airo.ru/soglashenie.

Cpox ncnoiHeHus Y CJIyTH - MUHUMAITLHBIN CPOK B TEUCHUE KOTOPOTO MOXKET OBITH OKa3aHa KOHKPETHAs Y CIyra.
Cpok Bxmoyaert B cebst coop Bemeit, O0pabotky u mocraBky Bemeli 3aka3unky.

Cpok ucnojiHeHus 3aka3a - BpeMEHHOH MPOMEXYTOK, B TEYEHHUE KOTOPOTO HCIONMHsAETCS 3aka3. Bxirodaer B
cebst coop Bemeii, O0pabotky u goctaBky Bemeli 3aka3unky. Cpok UCTOSHEHMsI 3aKa3a HEe MOXKET ObITh MEHbIIIC, YeM
Cpok ucrnoyiHeHus Y cayr B 3akase.

CepBuc/cepBHCHI - COBOKYITHBIf KOMIUIEKC BCEX YCIyT, KOTopble okassiBaeT OO0 “Aiipo”.

Tapud - cucreMa IIEH M CTaBOK Ha oka3biBaeMble Mcmomaurenem Ycmyru, pa3menieHHas Ha BeO-caiite u B

[TpunosxeHun, SBIAIONIASICS HEOTHEMIIEMOH YacThi0 HacTosiero Jlororopa.

Yciayra - oTaensHo TapuduIpyeMoe neicTBrue/Habop NeldcTBUI Haj Belbio, COBOKYITHOCT KOTOPBIX BXOJIUT B
noursitue O6padotku Bemeir. Criricok Ycyr, BHIIONHAEMBIX B paMkax O0paboTku Bemet, pasmemaercs Ha Caiite, B
[Ipunoxxennu, 1100 MoxeT ObITH TOTy4eH B Komn-ieHTpe.

Dadpuka - moapsaurK VcoTHUTENs, SBISIONIHICS JINIIOM, ocymiecTBistonmM O6paboTky Bermeit.

XumMuyeckasi YUCTKA (Hajiee - XUMYHUCTKA) - TPO(ECCUOHANBHAS CyXas W/WIH MOKpPash YMCTKA: XUMUYCCKHIA
MPOIIECC OYUCTKM M3ACTUA M3 TEKCTWIBHBIX/HATYPAIbHBIX MATePUAJIOB C HCIIOJIb30BAHUEM OPTaHUYEeCKHX
pacTBOpUTENCI/BOIBI/ MOIOIIIUX CPE/ICTB.

DJIeKTPOHHOE CO00LIeHue — NHPOPMAIHsL, IepeanHast uiu nmosryuernas CTopoHamu HacTosiero Jloropopa no
MH(GOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHONW ceTh. OOMEH 3JICKTPOHHBIMH COOOIICHUSAMH, KaKIOE M3 KOTOPBIX
MOJNUCAHO aHAJIOTOM COOCTBEHHOPYYHOMW TOAIUCH OTIPABHUTENS TAKOTO COOOIIEHHUs, paccMarpuBaetcst CTOpoHaMHU Kak
00OMeH TOKyMEHTaMHU.

DJIeKTPOHHBIN JOKYMEHT — JOKYMEHTHPOBAHHAS MHPOPMAIIHSI, IPECTaBIEHHAs B QJIEKTPOHHOM MMCEMEHHON
¢dbopMe, TO ecTh B BUC, MPUTOAHOM I BoctpusaTHs CTOPOHAMH B IENISAX BBIMOJHCHUS IOJIOKEHUN HACTOSIIErO
JloroBopa ¢ MCIOJIB30BAaHUEM 3JICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIUH, a TAKXKe JUIS Tepeaadu 1Mo WHGOPMAI[HOHHO-
TEJIEKOMMYHHUKAITHOHHBIM CETSIM HWJIM 00paboTKH B HH(POPMAIIMOHHBIX CUCTEMAX.

1. O01mMe MoJ10KeHUA

1.1. Hacrosiuii Jlorosop siBnsiercs myoauaHoi odeproii. Akuentupys oroeop, 3aka3zdymk MOATBEPKIAAET CBOC
coriacue co BceMH TojoxeHusMmu JloroBopa, 0e3 mckmoueHus. B ciydae Hecormacus c¢ HacrosmuM JloroBopom
3akazuMK He MMEET TpaBa Jaeiarh 3aka3 Ha yciuyru o Oopaborke Bemieit, okaszsiBaemblie VcmomHnTENEM, H JODKEH
OTMEHUTh 3aKa3, €CJIM TAKOBOH 0(OpMIICH.

1.2. AxnienrroM HacTosiero JJoroopa 3aka3unkoM sIBISIETCS BBITOTHEHUE IEHCTBHI 110 0(OpMIICHHUIO 3aKasa.

1.3. ITo BeIOOPY 3aKa3unKka FPUIUUCSCKA 3HAYMMbIC COOOIICHUS MOTYT OBITh HAITpaBJICHbI VICTIONHHUTEIEM OJTHUM
U3 CJIEYIOIINX CITIOCOO0B:

* DJIEKTPOHHAS [10YTA;

* yBeJIOMJICHHE B MOOMIILHOM MECCEHIDKEPE;

+ push-yBenomienue B [Ipunoxenum;

* Tese()OHHBIN 3BOHOK (C TIPOBEICHUEM ayANO03AIIHCH).

3aka3zumk 0053aH 00eCTIeYNTh TEXHUYECKYI0 BO3MOKHOCTb ITOJTyYEHHS BBIIIEYKa3aHHON HH(pOPMALINK OJTHIM U3
CJIEYFOIINX CITOCOOOB:

- YKazatsb aipec 3JIeKTPOHHOHU MoUTHI Tipy Bxoje B [Ipunokenue, miubo npu obmeHnn ¢ oneparopom Kosi- rieHTpa;

- [Toaxmounth Meccenmkep Telegram winm Max jyuist cBsizu ¢ MicnioaHuTeseM, ompocuB 00 3TOM ornieparopa
Komn- nentpa, 6o B [punoxenun (Bxiaanka “Emie”, pazaen “Yeemomienus”, myHKT “MecceHmxep”)

- [TogxmrounTs push-yBegoMiIeHHs, sl 9€T0 HEOOXO0IUMO YCTaHOBUTH [ [prioxeHue, mepeiTu Bo BKIIAIKyY
“Emte”, paznen “YBempomienus”, myHKT ‘‘Push-yBemomnenus”

B cnyuae, ecnu 3aka3yMkK He OCYIIECTBWIJI BhIIICyKa3aHHbIC JEUCTBUsA, VICIIONHUTENb BIpaBe HAIpPaBUTh
FOPUINIECKH 3HAYMMBIE COOOIICHHS U AIEKTPOHHBIE IOKYMEHTHI JTFOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CIIOCOO0M,
Y TaKoe COOOIIeHNe OYJeT CUUTATHCS HANPABICHHBIM HAJISKANUM 00pa3oM U MOMyYeHHBIM 3aKa3YMKOM C MOMEHTA
€r0 OTIIPABIICHHS.

1.4. ONEKTPOHHBIE COOOIICHUS W 3JICKTPOHHBIC JOKYMEHTBI, HAIpPaBJICHHBIC B paMKax HACTOSIICTO
JloroBopa, IpU3HAIOTCSI CTOPOHAMH JIOCTOBEPHBIMU M MOTYT OBITh MCITOJIb30BAaHBI KK HaJUICXKAIIHE JOKA3aTeIbCTBA.

1.5. Aynuozanich 3BOHKOB, TIPOM3Be/IcHHAs McromHuTeNneM B paMkax Hactosiero Jloroopa, mpu3zHaercs
CTOPOHAMH JIOCTOBEPHOI W MOKET OBITH HCIIOJIh30BaHa KaK Ha/IJIekKAIIee JOKa3aTelIbCTBO.

1.6. [Ipu oopmiteHnu 3aKka3a 3aKa3uuK:

- mpenocTaBisieT VICTIOMHHUTENI0 KOHTAKTHBIC JlaHHBIC, TO3BOJSIONIME WIACHTU(OUIMPOBATh 3aKa3uMKa Kak
KOHKPETHOE (PM3MYECKOe JUI0 IyTeM ayTeHTH(UKAIMKA Yepe3 HOMep MOOWIBHOTO TenedoHa A PEerucTpalyd B
cepBuce lcmomuurtenst cormacHo ¢ ycioBusMH Hacrosimero JloroBopa u [lonb30BaTenbCKOTO COTJIANICHUS, -
MOJITBEPIKIACT U TAPAHTUPYET YKa3aHUE UM JIOCTOBEPHOM, TIOJIHOM U IeHCTBUTENLHON HH(POPMAIINH.


https://airo.ru/soglashenie

1.7. B ciydyae m3aMeHeHHs KOHTAKTHBIX HaHHBIX (D.M.0O., HOMepa MoOMILHOTO TenmedoHa, DIEKTPOHHOM
MOYTHI U MHBIX JaHHBIX ), YKa3aHHBIX TIPH PETUCTPALH, HEOOXOJUMO COOOIMIUTE 00 3TOM MCOTHUTENIO 10 0QOPMIICHHUS
3aka3za, obparusmuch B Komn-ieHrp.

1.8. 3aKa3uuKkoOM CUMTAeTCs JIMIO, BIAJACIONIee HOMEPOM MOOHMIBHOTO TeiedoHa, C MOMOIIBI0 KOTOPOTO
ocymiecTBieHa apropuzamus/peructpamnus B Cepsuce Mcmonmaurens, mu6o opopmiteH 3aka3 gepe3 Komr-mientp.

2. Ilpeamer 10roBopa

2.1. ITo mactosmemy doroBopy Mcnomautens 00s3yeTcs BRIMOMHATE yeiryru o OopabdoTke Bemreit ¢ JlocTaBkoid,
a 3aka34uk 00s3yeTcsl MPUHATH Pe3yIbTAT BBHIIOIHEHHS YCIYT U OIUIATHTh €T0 M0 YCTAaHOBJIEHHBIM Tapudam.

2.2. UcnonHuTens BOpaBe MpUBJIEKaTh Uil OKa3zaHHA yciuyr mo JloroBopy Tpetbux nun (CyOucnomHHUTENEH).
Kanaunarypy CyOucnomHuTens, BUABI 1 00bEM YCIYT, KOTOphle OyAeT oka3piBaTh CyOucmomHuTenb, VcnonHuTennb
OIIPEIEISET CAMOCTOSITEIBHO.

2.3. Ilpu B3auMHOM cornacuu 3aka3zunka M McnomHutens B 3aka3 MOTYT ObITb JoOaBlieHBl YCIyrH, HE
riepeurciieHnsie Ha Caiite u B [IprnokeHun.

3. Ilopsaok ogopMiieHHs 3aKa3a

3.1. 3aka3zumk BIpaBe OCYIIECTBHUTH 3aka3 corjacHo Tapudam u mepedHro yciyr, pa3MmerieHHbM Ha Caiite, B
[Tpunoxenun, mubo momyyeHHbIM 3akazuukoM B Komn-uentpe. B ciyuae 3akasza wepe3 Komn-uentp Mcnonnutens
HarnpaBIsIeT 3aKa3uuKy cMc-coobiienre (J1M00 coo0IIeHe B MECCEHKEP) CO CCBUTKOM Ha 3aka3 B [IpunokeHun.

3.2. CtouMocTb OKa3aHUs Y CIIyTH MOXeT ObITh n3MeHeHa VcromauTenem mocie npuema Bemieit Ha ®abpuke, HO
710 Havyasa (paKTUIeCKOTo OKa3aHUs YCIIyTH NP YCIOBUH €€ JIOTIOIHUTEILHOTO COTJIACOBAaHUS € 3aKa3uMKOM.

3.3. Ilpm HanWuYMM AEKOPATHBHON OT/ENKH, KOMOWHAIINM MAaTEePHAIOB W JPYTUX (aKTOPOB, YCIONKHSIOIINX
nporecc O0paboTku, Bo3MokHA HateHka 30% oT ctoumoctu Yciyrd. JlaHHas HalleHKa JIOJDKHA OBITh COIJIACOBaHA C
3akazunkoMm riepe Haganom OOpadoTKH.

3.4. B cnyuae, ecnu 3aka34mK JienaeT CBOM NepBhIi 3aka3 uepe3 Kom-ieHTp, mocie ero oopmiteHns 3aka3unuKy
o0 cMc oTmpaBisieTcs ccbuika Ha [lombp3oBarensckoe cornamenue, CornameHue 00 MCIOJIB30BaHUU MEPCOHANBHBIX
JaHHBIX, a Takxke JloroBop-odepTy, ¢ KOTOphIMH 3aKa3uuK JOJDKEH O3HAKOMHUThCS. B ciydae Hecorjacus c
BHIIIIETIEPEYUCICHHBIMU TOKYMEHTaMH, 3aKa3uuK 00s13aH OTMEHHUTH 3aKa3, oopaTtuBIIMch B Koii- nentp.

3.5. Cpox oKa3aHus yCyr:

3.5.1. Cpok ucnonaenus Y ciayru pasmemnaercs Ha Carite, B [Ipunosxenun, iubo nepenaercs onepatopom B Koiwi-
LEHTpE U ICHCTBUTENICH HA MOMEHT O(OpMIICHHS 3aKa3a.

3.5.2. MunumaneHbii Cpok MCHIONHEHMs 3aKa3a 3aBUCUT OT BBIOpaHHBIX Ychyr M paBeH CpoKy HCIIOTHEHHUS
VYenyru ¢ HanboNbLIIMM CPOKOM MCIIOTHEHUSL.

3.5.3. ®dakruueckuii Cpok ucHoIHEHUs 3akasza onpenensercs 3aka3uukoM (c yderom m. 3.5.1.) B mpomecce
odopmitenus 3aka3za Ha Caiite, B [Ipunoxxenun, 1n6o yepes Kosui-1ieHTp myTeM BeIOOpa AaThl COOpa U TOCTaBKH 3aKasa.

3.54. Cpox wucronHeHus 3akaza MOXeT ObITb npomieH cmomHureneM B ciyyasx HEOOXOIUMOCTH
JOTIOJTHUTEJIEHONH 00paOOTKK MIIH NIPU TEXHUYECKOH HeoOXoauMocTu He OoJiee, YeM Ha JecaTh pabouux AHEH, 0 ueM
Hcnonnutens yBenomisieT 3aka3uuka.

3.5.5. Tlo pesynbTaram npuemku Bemeli Ha @abpruke MOXKET MOTPEOOBATHCS JOTIOHUTEEHOE COTIIACOBAHHE C
3aKa34unKkoM H3-3a KOPPEKTUPOBKH CTOMMOCTH, OOHAPYKEHHBIX Ie)eKTOB U 1O HHBIM MTpUYHHAM. JJaHHOE corilacoBaHue
HarmpaBisieTcst 3aka3uuky 4depe3 meccenmkep Telegram wmu Max (ecin 3aka3zduk TOIKIIOYMI STOT KaHAN CBSI3U C
Hcnonnautenem cormnacHo 1. 1.3.), O 3JIeKTPOHHOH 1ouTe, IM00 Yepe3 TeaeOHHbIH 3BOHOK Ha HOMEDP, C KOTOPOTro ObLT
oopmien 3akas. B ciyuae, ecnu 3akazuuk He npoBoguT CornacoBanue a0 15:00 Toro gHs, B KOTOPBIA 3aka3zduukKy
OBLIO HamNpaBJICHO COTJIacOBaHKE (HE OTBETHJI Ha COOOIIEHHE B MECCEHIKepe, 0 AJIEKTPOHHOH MMoYTe, HE OTBETHI Ha
TeneOHHBIN 3BOHOK), CpOK UCTIONHEHHUs 3aKa3a aBTOMATUYEeCKH MepeHocuTes Ha 24 vaca Briepea. Cpok UCIIOTHEHHE
3aka3a OyJeT IEpPEHOCUTHCS BIEpe]] KaK bl JeHb B 15:00 10 Tex mop, moka 3aka3yuk He MPOBEJET COTJIacOBaHUE.

3.5.6. VcmonHuTtenb HE TapaHTHPYET BO3MOXKHOCTh YMEHBIIEHHS CPOKa MCIIOJHEHUs 3akas3a Iocje €ero
oopmiteHus axke B cirydasK, KOT/ia MUHUMAIILHBIH CPOK UCTIONHEHHUST Y CIIYTH 3TO MO3BOJISIET.

3.6. VcrionHuTeNb BIIpaBe OTMEHATH JIIOObIE 3aKa3bl 3aKa3unka 0e3 0ObsSICHEHUS! IPUYMH, B TOM YHCIIE B CIIydae
nepeHoca cbopa 3akaza 3aka3zuukom Oojiee NBYX pas. B ciydae ormensl HMcnomaureneM 3akasza, B KOTOPOM NMPUMEHEH
[Ipomoxkon, nefictBue Takoro [Ipomokosa mpekpariaercs BMecTe ¢ 3aka3oM. Eciu B 3akase ucmosib3oBansl boHyCcHEBIE
0aJutel, IpU OTMEHE 3aKa3za OHU CHUMAIOTCA C OPOHU U BO3BpalatoTcs Ha BOHYCHBIN cyeT KineHTa, 1100 CIUCHIBAIOTCS
(ecu HAa MOMEHT CHAITHA ¢ OPOHM CPOK JieHcTBUSL BOHYCHBIX 0aioB HCTEK)

3.7. Ycuyru He MOryT ObITH OKa3aHbl, a COIJIACOBaHHBIA 3aka3 MOMJISKHUT OTMeHe McmosnHuTteneM B
OJTHOCTOPOHHEM TIOpsijIKe 0e3 MpruMeHeHHs K VcromHuTento Kakux-1100 CaHKIINH, B CIIEAYIOIINX CITydasX:

- eciau anpec cOopa 3aka3a He BXOAMT B 30HY oOcmyxuBanus Mcmomnurens (He oOciykuBaemas

TeppUTOpHSL);

- ecan 'y McnomHuTenss OTCYTCTBYeT TEeXHHMYECKas BO3MOXKHOCTH OOCIYKMBAaHHUSI 3aKa3a BBHUIY
0COOCHHOCTEH WK TpeOOBaHUH 3aKa3unKa;



- 3J0yHoTpeOIeHre 3akazumka CBOWIMH TIpaBaMH, KOTOpOE HAaHOCHUT
yiep6 McnoiaHuTenio;
rpy0oe obmenne 3akazunka ¢ npeacrasutensimu Mcnonaurens (Kypsepamu, oneparopamu Kom-nienrpa) -

HaJIM4YMe HeOIITAYeHHBIX 3aKa30B; B CBSA3H C TEXHUYECKUM COOEM.

3.8. 3aka3uuk BOpaBe OTKa3aThbCs OT yCIyr McroimHWTENs MpH YCIOBHU OIUIATHl (PAKTUYECKH TOHECEHHBIX
WCTIOJIHUTEINIEM PACXOIO0B.

4. Ilepenauya Bemeii Kypnepy

4.1. Tocne odopmienus 3akas3a B yKa3zaHHbIN B 3aKkase AeHb 1 BpeMs K 3aka3uuky mnpuesxaer Kypbep, KOTOpBIit
YIIaKOBBIBAET BEIIH B BOJAOHETIPOHHUIIAEMBIN MEIIOK (coBepInaeT cOop 3akasa), 3aKpbIBaeT €ro Ha MIOMOY, U COCTABIISET
3JIEKTPOHHEIH aKT cOopa (3IEKTPOHHBIN JOKYMEHT ), TOATBEPKAAIOMIHNN (PaKTHUECKYIO ITepeiady Bemeit A 00paboTKu.
Dot akT OyaeT HampaBieH 3aKa3uuKy M0 YKa3aHHOMY UM e-mail, 1100 mocpeIcTBOM cMc- COOOIIeHUS (COOOIICHNUS B
MecceHmKepe) oo nobasinex B [Ipuinoxkenue. 3akazunk 00s13aH cooOmnTs Kyphepy 0 Hanu4yuu CKpBITHIX HEAOCTATKOB
(medexrax) Bemu, o ueM Kyprep caenaer oTMeTKy B 9JIEKTPOHHOM akTe coopa. Herabaputasie Bemnu (komnsicku, qeTckue
CHUJICHUS U JIp.) B MEIIOK HE yITAKOBBIBAIOTCS M HE TUIOMOUPYIOTCS.

4.2. Ecim B 3akaze mpucyrctByer Ycmyra “Crupka m ['maxka omexnbl mo kmmorpammam” (CHUID), Kypsep
npuHUMaeT Bely mo Becy 1 He ONMCHIBAET KAKIYIO BEIb 110 OTIEIbHOCTH.

4.3. YcnoBus mpreMa Berien k 0opabotke mo Ycmyre «CHUI»:

4.3.1. K Bemam, kotopsie MOTYT puHUMaThCs K O6padoTke 1o Yciryre CULT oTHOCSITCS: PKUHCHI, IIOPTHI, Xanar,
Maiika mosno, ¢yTOoIKa, TOI, TOJICTOBKA, COPOUKa HOYHAS, IUIAThe, KHUJIET, JHKeMIiep, capadaH, mmkama (KOMIUIEKT),
Maiika, 100Ka, KoTa, OpIoKH, OPIOKH CIIOPTHBHBIC, OPIOKH MIKAMHEIE.

4.3.2. Jlaxxe eciu Belllb OTHOCHUTCSA K CIIMCKY NpuHUMaeMbIX Ha Yciyry CUIL Bemieil B 1. 4.3.1., mo ycMoTpeHuto
TEXHOJIOTa TaKWe BEIIH MOTYT OBITh MPUHATH HA WHANBHUIyAIEHYIO YUCTKY B CIEIYIOIINX CIydasiX:

* Eciu MapkupoBka Bemqu 3amperiaer oopadotky no texnonoruu CUI (m. 4.3.4).
* [lpu HanMuyMM AEKOPATHBHBIX 3JIEMEHTOB/HECHEMHON (DYpHUTYpBI, KOTOpas MMeeT OOJNBIION PHCK

MTOBpEXAeHUs Tipr 00padoTke mo TexHonoruu CUT.

* [lpu HaMTUYWK TISITEH, KOTOPBIE TPEOYIOT UHTUBH LY aJIbHOM MISATHOBBIBOAKH.
* Ecnu B KOHCTPYKIMH BEIIW UCIOIB3YIOTCS TKAHU U (hacOHBI, KOTOPBIC YCIOKHSIOT OAWH U3 MPOLECCOB

texnojoruu CHUI", onucanHoii B 1. 4.3.4.

* Ecnu B MapKupOBKe BEIU yKa3aH 3alpeT CYIIKH B OapabaHe.

4.3.3. Bemm, He BXoasmue B crucok Bemei B 1. 4.2.1., k O6padotke o Ycenyre CUI™ He mpuanmatorcs. Ecin
3aka3uuk nepenact Bemy ¢ MapkupoBKOM, 3ampeniarmonieil cTupky, ganHsle Bemm OynyT npusatel k. O6paOoTke B
COOTBETCTBHH C MAPKUPOBKOM, BCIECTBUE YETO CTOMMOCTD 3aKa3a MOKeT m3MeHnuThes. CrnaBas Bemu Ha yenyry, CUL,
B KOTOPBIX MAPKUPOBKA 3aMpEIaeT CTUPKY, JINOO MapKUPOBKA OTCYTCTBYET, KIIMEHT COTJIalaeTcs], 4To 3TH Bemu MoryT
OBITh MIPUHSTHI 110 OT/IEIFHOCTH IO APYTOH CTOMMOCTH.

4.3.4. Texnonmorus O6padoTku Bemieit CUL:

* MamunHas ctupka npu temneparype 30 rpagycos Lenbcus.
* Cymka B 6apabanHe CymuIEHON MaIIMHEIL.
* I'maxenue.

4.4. Ecnu B 3akaze npucyrcteyer Yciayra CUL, cnomHuTens He OMKUChIBaeT HEMOCTATKH (1e(eKTh) Kax 10
BEIIHY, a 3aKa3UMK OTKa3bIBaeTCs OT NpeTeH3ui K McnoaHurento no ¢pakTy oOHapyKEHHUs TAKUX HEJJOCTaTKOB.

4.5. VYenopusa B .. 4.2.,4.3., 4.4., kacaroTcs BceX Y CIYT, TApUPHIUPYEMBIX TI0 KHIOTPAMMAM.

4.6. Ecnu 3aka3unk He XoueT ykas3bIBaThb TOUHBIN mepedeHs Bemeil 1 HeoOX0UMBIX Y CIIyr mpH nepenaue

3akaza Kypwepy, nmubo ecnu 3aka3uuk octaBwil Bemmu anst 6eckoHTakTHOro cbopa Oe3 mpHuCyTCTBHs 3aKazyhka, TO
Kyprep ormeuaeT B akTe coopa mo3uruio “Omnpenenutsh coctaB Ha @adbpuke”. Caasas Bemy 1o mo3unuu “OnpeaeinuThb
coctaB Ha (abpuke”, 3aKa3z4ynKk OTKa3bIBAETCS OT MPETEH3MI 0 cocTaBy Berell u 1o 00Hapy>KEHHBIM Ha HUX JieeKTam
rocie ux npruema Ha Padpuke.

4.7. [Tepen mepemaueii Bemieit Kyprepy, 3aka3zunk 00s3aH TpoOBEpUTH KapMaHBI Bereit Ha mpeaMeT HaTnaus
MMOCTOPOHHUX NPeAMETOB. VICITOIHUTENh HE HECET OTBETCTBEHHOCTH 33 OCTABJICHHEIE B KApMaHaX I[CHHBIE BEIIH.
4.8. Kyprep mpunumaet Tosbko Beru, momnexamme O6paboTke. 3aka3uyuk He WUMEET MpaBa IepeaBaTh

Kyppepy uexnbl oT Bemeil, BelIanku, NbUIBHUKKM M JPYTru€ IOCTOPOHHUE HIpeaMEThl. VICIOIHUTENb HE HECeT
OTBETCTBEHHOCTH 32 COXPAaHHOCTH IIOCTOPOHHUX MPEIMETOB, IepeAaHHbIX 3akazunkoM Kypbepy.
4.9. B teuenue 4 (ueThIpex) 4acoB ¢ MOMEHTa 3a00pa Bereit 3aka34nk BIIpaBe HAPaBUTh CBOM BO3PAKEHUS
Ha aKkT coopa. B cimyuae oTCyTCTBUS BO3paKEHUI aKT CYUTAETCSA COTIIACOBAaHHBIM M MOJINMCAHHBIM 00EHMH CTOPOHAMHU
(3akazunkom u McromHuTenem).
4.10.  CropoHBI cOrjacoBajd, 4TO akT cOOpa, HAMpaBIEHHBINH 3aKa3yMKy, MOAMNKMCAH YMOJTHOMOYEHHBIM
npencraBuTeneM VcrnonHures s, B TOM YKcie MPU YCIOBUH OTCYTCTBHS I'paQUUecKOM MOAMUCH.
5. llpuem Beureii Ha @adpuke U corjacoBaHue 3akasa
5.1. [Tocne mpuema Berer y 3aka3zdynka Kyphep OCYIIECTBISICT X TOCTaBKy Ha DabpuKy.



5.2. [Tocne moctymnenus Bemeit Ha @abpuKy MPOU3BOAUTCS BCKPHITHE TIOMOBI MEIIKA M OCMOTP BEIICH,
npu 3ToM Benu ¢pororpadupyrores (3a uckmouenueM Y ciayr 1o Becy, Haripumep CUT, CTHPKHU U TTaXXKH MOCTETEHOTO
Oenbst u ap.). [Ipu HeoOxoaMMOoCTH 3aKa3zuuK MOKET 3alPOCHUTE POTO IpH npuemMe, 00paTUBIINCH B Komt-tieHTp.

5.3. [To pesynbraTam npueMku Bemed Ha @abpuke MOryT ObITH OOHAPYXKEHBI A€(EKTH U IpyTue ACTajH,
TpeOyIoIHe AOMOIHUTENFHOTO COTIIACOBAHMS ¢ 3aKa34UKOM Tepes] HadanoM (pakTHIecKor o0paboTKy.

st mpoBenenus cormacoBanusi Kout-1ieHTp cBs3pIBaeTCs ¢ 3aKa34MKOM IOCPEIACTBOM TeIeOHHOTO 3BOHKA (C
MpoBeIEHNEM ayAHO03aInCH ), TH00 uepe3 MecceHmxkep Telegram, Meccenmkep Max WM 3JIEKTPOHHYIO MOYTY.

B cnyuae nmpunATHS 3aKa34MKOM BO3MOXHBIX PHCKOB IOPYH BEIIEH W/MIIK CII0c00a BBITIOTHEHHS padoT, a TakxKe,
eciu pucku npegycmotrpensl 1 5.19 'OCT 51108-16, McnonHuTenbs HE HECET OTBETCTBEHHOCTh 32 OPYY TaKUX BElIeH
1 BO3MOJKHBIE YOBITKH 3aKa3uuKa.

H3HOC YCTaHaBIUBAETCS IS N3N, HE OBIBIINX B YIIOTPEOIECHUH, HE NIMEIOMNX (HaOpUIHBIX Je(EeKTOB U
10% - |HapyllueHHIi B OTJCIKE, U3CIUs MOT'YT UMETh HE3HAUUTEIBHOE 3aIbIJICHUE BCIIC/ICTBUE XPaHCHUS;
JBHOG YCTaHABIIUBACTCS JUIS MaJIO HOIICHHBIX U3/CIUH, C HE3HAUYNTEIIBHBIMY 3arpSI3HCHUSMU, HE
30% BBIIBETIIINX, HE ITOJIBEPTaBIINXCS MEPEKPANTUBAHUIO U CTHPKE, HE UMEIOIIHNX, TOBPEKICHUHA BOJIOKOH U
o -

OKpaCKH, a TaAKXKEC JJI1 HCHOIICHBIX H3ISIUN ¢ HE3HAYUTEILHBIM MOpaJIbHBIM U3HOCOM;

YCTAaHABJIUMBACTCA AJ11 HOLICHBIX I/I3ILCHI/II\/'I, ci1abo BBIT'OPEBLINX, ITOTEPTHIX, UMCIOIINX

W3HOC HE3HAYUTEIbHBIC

50% - zLe(beKTbI, JUI HEHOIIEHBIX U3JIEJIUI CO 3HAYUTEIbHBIM MOPAIBHBIM U3HOCOM, JIJISl IPSKU CTUPAHOM,
MOJIYYEHHOM TyTEM POCITYCKa BSI3aHBIX U3ACIIUNA, HO HE MOTEPSABILEH IPOYHOCTH;

YCTaHaBJIMBACTCS ISl CHIIBHO HOIIEHHBIX, HO IPUTOAHBIX K 3KCIUTyaTalliH, CUIBHO 3arpsi3HCHHBIX
BBILBETIINX, BBITEPTHIX, MEPEIULOBAHHBIX, IMOBPEXICHHBIX MOJBIO, C IOPHIBAMH U LITONKaMy
HCIOPYCHHBIX, JOMAIIHEH YHCTKOW WJIM CTHPKOM, a TaKKe ISl HEHOUIEHBIX U3JCNIUNA, UMEIOLIUX KPYITHBIY

I;I;};:c_ TPYJHOYAATUMBIN e(EeKT, KpOME TOTO, JUIS U3JEIUNA U3 UCKYCCTBEHHOW KOXKH, KOKEBOH HE3HAYMTEIIbHbI(
HApYUIEHUS TMOJIUMEPHOTO TOKPBITHSA, U3 HATypPAJIbHOM KOXKHM C HApyUIEHUSMH JHMUEBOrO IMOKPBITHS, U3
HAaTypaJbHOIO ME€Xa C MOYKEITEBIIUM, IMOTEPTHIM, CBAIISIHHBIM BOJIOCSAHBIM MOKPOBOM, C MOBPEXKACHUIMHU
MMEIOIINX TKaHHU.

54. CornacoBanue BO3MOXKHBIX PUCKOB, MPOBEACHHOE ¢ 3aKa3unKOM TOCPEACTBOM TeJIe()OHHOTO 3BOHKA C

MPOBEJICHUEM ayTNO3aIHCH, HAlpaBJIeHneM cooOIeHnel B MecceHmkepe Telegram, meccenmkepe Max, cooOmeHmi
HalpaBJICHHBIX Ha O3JEKTPOHHYIO IOYTY, COOOIIEHHWH HAIlpaBJIeHHBIX B MOOWJIBHOM NPUIOKEHHH CUUTAIOTCS
Ha/JIeKalUM JOKa3aTeIbCTBOM COTJIaCOBAHUSI.

5.5. HcnonauTens He HECET OTBETCTBEHHOCTh 3a JIEEKTHI, BBISBICHHBIC IPH TNPOBEACHUH NPUEMKH.
HcnonauTens He HECET OTBETCTBEHHOCTH 32 OCTaBJICHHBIC B KapMaHax IeHHbIe Bemd. CTOMMOCTh padoT 10 MTOram
NPUEMKH MOXKET OBITh CKOPPEKTHPOBAHA C Y4E€TOM IOJIOKEHHH HACTOSLIETO JOTOBOPA.

5.6. [Ipu npueme Bemeit VMcnoaHutens MpoCTaBiIseT MPOLEHT M3HOCA KaKIOW BeElM, PYKOBOJACTBYSCH

JIOKyMEHTOM “‘PyKoBOJICTBO Isi paOOTHHUKOB MPUEMHBIX MMYHKTOB MPEATNPUATH XUMHUYECKONH YHCTKUA W KpallleHus
yTBepkAeHHBIM MuHHcTepcTBOM ObITOBOTO 00CTyknuBanusi PCOCP ot 20.06.90 rona:
Taxkum oOpa3om, ciaBas BeIM, KOTOPbIE MMEIOT 3arpsi3HeHus uW/wiu HoueHHble Bermm B OOpaboTky, 3aka3uuk
coryamaercs ¢ TeM, YTO OHU UMEIOT u3HOC He MeHee 30%. JIns HOIIeHBIX W3/ENNH, Cl1a00 BBITOPEBIIMX, TOTEPTHIX,
UMEOIUX HEe3HAUNTENbHbIE Ae(EKThI, U1 HEHOUICHBIX M3/ICIUN CO 3HAUYUTEIbHBIM MOPAJIbHBIM U3HOCOM, JIJISI TIPSIKH
CTUPAHOM, TIOJyYEHHOH IIyTEM POCITyCKa BA3aHBIX U3JEJIHI, HO HE TOTEPSBIIEH IIPOYHOCTH U3HOC COCTABIISIET HE MEHEE
50%. Jlns cuiapHO HOWIEHHBIX, HO TMPHUTOAHBIX K AKCIUTyaTallid, CHJIBHO 3arpA3HEHHBIX, BBILBETIINX, BBITEPTHIX,
MIEPETUIIOBAHHBIX, TOBPEXKIEHHBIX MOJIBIO, C TIOPHIBAMH U IITONKAMH, HCITIOPYEHHBIX, JOMAITHEW YNCTKOM MITH CTUPKOH,
a TaKKe JIIS HEHOIICHBIX W3JEJHH, UMEIOUINX KPYIHBIA TPYAHOYAAIUMBIA JNedeKT, KpoMe TOro, JUIs W3IACIHA W3
WCKYCCTBEHHOH KOXH, KO)KEBOW HE3HAUMTENIbHBIE HApPYIIEHUS IMOJIMMEPHOTO MOKPBITHSA, W3 HATypaIbHOM KOXH C
HapyIICHUAMHU JIUIEBOTO MOKPHITHS, W3 HATYpPaJbHOTO MEXa C MOKENTEBIINM, MOTEPTHIM, CBAJSHHBIM BOJIOCSHBIM
MTOKPOBOM, C TIOBPEXIEHUSIMH UMEIOITNX TKAaHU U3HOC cocTaBiseeT He MeHee 70%.

5.7. O6pabotka Bemeli, TpeOyrOmUX COTNIACOBaHUs, HE HAYMHAETCS JIO MONYYCHUS HH(DOPMHUPOBAHHOTO
cormacusi oT 3akazumka. Ecnu corjacue 3aka3unka HE MOJIy4eHO 10 15 yacoB TOro fHS, B KOTOpbIM VMcmoiaHHUTENb
MIBITAJICS CBsI3aThCs ¢ 3aka3zunkoM, Cpok MCTIOTHEHH 3aKa3a mepeHocuTes Ha 24 Jaca.

5.8. O6pabotka Bemielt, He TpeOYIOLIMX COTIACOBAHMS, HAUNHAETCS CPasy xKe.

6. YcaoBus Xumuuctkn 1 O0padorkn Bemreit

6.1. Ycemyrn XUMYUCTKH OCYIIECTBIISIOTCS 10 33JIaHUI0 3aKa3dynka B cooTBeTcTBUM ¢ TpeboBanusmu ['OCT P
51108-16 “Ycayru ObiToBbIe. XUMHUYECKast YUCTKA. OOLIMe TEXHUUECKHE YCIOBUS .

6.2. Bemy, nMeroIie HEMOIHYIO MM HETPaBHIIbHYIO MApKUPOBKY, JIN00 HE UMEIOIIHE TAKOBOW, MPUHUMAIOTCS B
XUMUHCTKY 0€3 rapaHTHH 110 Ka4eCTBY YCIYTH U TOJBKO C coryacus 3aka3uuka. 3a BO3MOXKHbIE [TOCIIEICTBUS YUCTKH



TaKWX BelleH (CPBIB KpacUTENs, ycaaka, pa3ayoaupoBaHie TKaHH U TTOAKIaJOYHOr0 MaTepuaia 1 npodee) McnonanTens
OTBETCTBEHHOCTH HE HECET.

6.3. IIaTHa OT KpOBH, KPAacKH, paCTUTEIBHBIX Macell, JIEKapCTB, JyXOB, J€30I0PaHTOB, BUHA, KUPOBBIC ISATHA,
YepHWIa, pkKaBuWHA, 3acTapenble MATHA M 3aKpPEeIUIEHHBIE CaMOCTOSTENIbHOW YHMCTKOW B JOMAITHHUX YCIOBHSIX IATHA
IJIOXO TIOITAIOTCS BRIBEACHUTO. M3enus ¢ TakuMu IIITHAMH TPUHUMAIOTCS 0€3 TapaHTHH MATHOBBIBOIKH (11. 5.19 TOCT
P 51108-16).

6.4. OOyBb 1 KOKaHbIE U3ENUSA C TIATHAMH OT 3MMHUX PEareHTOB, OT CIIOHBI )KHBOTHBIX, TISITHAMIA HEM3BECTHOTO
MIPOUCXOXKICHUS, TISITHAMU KPOBH, 3aCTapesIbIMHU MIATHAMH, C JIFOOBIMH IMATHAMH TIOCIIE MTOTBITKHA UX CaMOCTOSTEITFHOTO
yIaleHusl, ¢ IeTalsIMA U3 HCKYCCTBEHHBIX MaTepHaJiOB, a TAKXKE C CHJIBHO BBITEPTON KOXKEH M 3aMIIei MPUHUMAIOTCS
0e3 mpeTeH3mii K 00paboTKe.

6.5. Tak xak 00yBb HE IMEET MAPKUPOBKHU C MHCTPYKIIMEH 110 YNCTKE U3ENNsI, OHA YHCTUTCS BPYYHYIO, 2 METO]
YHCTKU MTOAOMPAETCsl Ha OCHOBE OIBITA MacTepa.

6.6. JlehekThl Ha BelN, KOTOPBIE HE YCTPAHSIOTCS: MSATHA PyKaBUYMHBI, YEPHUJI, IAPUKOBOM MACTHI, COJIEBBIE U
MOTOKUPOBBIE MATHA (’KEIATHU3HA), TOKPACHI IOCIIE CTUPKH, JKEITU3HA U CEPOCTh Ha BCIICACTBUE HHTEHCUBHOTO TPEHHUS,
BHITOp TKaHU (M3MECHEHHE [BETOBOTO TOHA), BBHITHPAHHWE BOJOKOH C HAapyLIEHHEM CTPYKTYphl TKaHH, MOJIEBBIE
TTOBPESXKICHNS W NMUTMHTOBAHUE, TIOJIOCH OT M3TM0Aa, 3aImajibl U Jachkl OT TIaKCHHsI, 0€JIeCOoCTh OT TPeHUS (CEpPOCTh),
IpsA3ECONIeBhIE BEITPABKH, OTKJIenBaHue (um3ennHa (pa3ayOnupoBaHre, ycaaka HOAKIaI09HOTO MaTepHalia), pa3Bosl
OT BOJIbI U CTHPKH, Y ITyXO-TIEPHEBBIX M3/ACTHI U U3AETNi HA CHHTENOHE - KEITU3HA, Pa3BOJAbI OT HECBOCBPEMEHHON
CYIIKH, CBAISTHHOCTh W ycajaka myxa (YMeHblIeHHe oO0beMa ITyxa W Iepa), ToKpac Myxa W Tepa BHYTPH W3ICIHs;
KEJTH3HA, BHITOP MEXa Y MEXOBBIX U3/IENUI, CKATAHHOCTH YTEIUIUTENS Y ITyXa, Iepa, CHHTEIIOHA.

6.7. B ciyuae cuiibHOTO n3HOoca (50% 1 6os1ee) 1 BETXOCTH BEIIM €€ COXPAaHHOCTh HEe TapaHTHPYETCS, UCTIONHUTEb

HE OTBEYaeT 3a BO3MOXKHBIE MEXaHMUYECKHE IOBPEXKICHUS B Iporecce o0paboTku. [lpm Hanmuymm Ha Bemu
WCKYCCTBEHHBIX U HATYpaJbHBIX MAaTEpPHAIOB U HECHEMHON (DypHHUTYpHI, KIEEBBIX IIBOB M JeTalleii, KOHTPACTHBIX
AJIIEMEHTOB CO CIa0bIM 3aKpEIUIEHHEM KPAaCcHUTENs, OTBETCTBEHHOCTh 32 UX BO3MOXKHOE MOBPEKICHHE B PE3ybTaTe
XUMHYECKON YUCTKU HECET PUPMa-N3rOTOBUTENH BEIITH.

6.8. Ilocne BermonHEeHU 00pabOTKH M3Aenus (BKIFOYAs BEITIOTHEHNE YHCTKH, CTHPKH, PECTABPAINH, TTIOKPACKU U
WHOW O0O0pabOTKM) JOIYyCKAIOTCS: MPOSBUBIINECS CKPBIThIE NEQEKTHI; 3acTapelble ISTHA, OeNEChie IOJIOCHL,
CBAISIHHOCTb, BBITEPTOCTb, JKEITHU3HA, 3alalibl, CITYCK METeNIb Ha TPUKOTAXKHBIX U3JCNUIX, HApyIICHHE IeJIOCTHOCTH
W3CTHA, paccianBaHUsl Ha M3/ICNHAX W3 AyOJMPOBAaHHBIX MAaTEPHANOB, 3aKpachl, 3aTEKH, 00pa30BaBIIUECS TOCIE
BBIBE/ICHUSI TATEH B JIOMAIIHUX YCJOBHSAX, HETOJIHOE yCTpaHEHHWE 3alaxoB, HAJMYHe ITOCTOPOHHETO 3araxa,
HEIOCTaTKH, IMEIOIIMECs Ha U3/IeINH B MOMEHT NpHeMa B YICTKY, yCyryOJIeHHue HETOCTATKOB, MMEIOIIMXCSI Ha W3IeITHH
B MOMEHT IIpHeMa, ycaJika, MU3MEHEHHE JTMHEHHBIX pa3MepoB, pa3ayoiaupoBaHue, edopMalius, OBpeXIeHHe Bopca,
MOBpEXKACHUE (QYPHUTYPHI, CXOJ H/WIH MOBPEXKICHNE TOKPBITHS, CBAJl HAIIOJIHUTENSI, CPBIB KPACUTENsl, NU3MEHEHHE
OTTEHKa I[BeTa, U3MEHEHHUE (PaKTyphl U3AEIHS.

6.9. O0paboTKa N3IETHIA C OTCTYMIICHUEM OT MAPKUPOBKHU ITPOU3BOIUTEIS.

6.9.1. Ecnu cneunduka 3arpsA3HEHUA WU IOXKeNaHWs 3aKka3uhka TPeOYIOT NMPUMEHEHUS TEXHOJIOTHH W/HIIH
XUMHYECKHAX CPECTB, 3alpelieHHbX (HaOpUYHONH MapKHUpPOBKOHW (CHMMBOJNIaMH TO yXony), McmonHurtens BmpaBe
MPHUCTYTHTH K padOTE TOJIBKO MOCIIE TIOTYUYSHHS COTIIachs 3aKa3unKa.

6.9.2. Bripaxkas cBoe coriacue, 3aka3uuK MOATBEPKIaeT, 4To McrnomHuTeNsb:

NpOorH(OPMHUPOBAT €70 O HEAOYCTHMOCTH JAHHOTO BHIa 00pabOTKH IPOU3BOIUTEIIEM;

Pa3bSACHUI, YTO COXPAaHHOCTh M3JIENHS MPH TAKOM BMEIIATEILCTBE HE TapaHTHUPYETCs, a BOSMOXKHBIE Je(eKTh
(BKITFOUAsi, HO HE OTPAaHMYMBASICH: U3MEHEHHUE OTTEHKA, YCaJIKy, HApyIIEHHEe CTPYKTYPhI TKaHH, MOTEPI0 ()OPMBI, JTHHBKY,
paspylieHre NOKPBITHSI) SBIISIOTCS CIECTBHEM pellieHHs 3aKa3uuKa.

6.9.3. B cBs3u c AelicTBUAME 3aka3uuKa, IPeIyCMOTPEHHBIMU I1. 6.9.2, McnomHUTENs HA OCHOBAHUU 4. 3 CT. 35
3akoHa «O 3amuTe npaB NoTpeOUTENeH» 0CBOOOKAACTCS OT OTBETCTBEHHOCTH 3a JIOOBIE TIOBPEXKICHHUS MU yTpaTy
W3JICTIHS, IPOHU3OIIEAIIIE B Pe3yNIbTaTe TAHHOH YMCTKH.

7. JlocTtaBka

7.1. HocraBky Bemeli obecneunBaer Wcnomnutens. JlocraBka ocyecTBisieTcsi coriacHo Tapudam,
pa3mMenieHHbiM Ha Caiite, B [Ipunoxxenun, mu0o momydeHHbIM 3aka3unkoM B Koii-ieHTpe.

7.2. B croumocTts JlocTaBku BkitoueH 1 (omuH) coop Bemeit u 1 (omHa) moctaBka Bemieit. B cirydae, eciin coop
WM IOCTaBKa HE COCTOSUIMCH 110 BUHE 3aKa34yMKa B yKa3aHHBIN B 3aKa3e HHTEPBaJ, 2 IMEHHO:

. - 3aKa3uuK HE OTKPBUI JBEPD;

. - 3aka34ynk He yBeAOMWI McomHuTENs 0 )KeIaHNH TepeHecTH cOOp MM TOCTAaBKy OoJiee 4eM 3a JiBa
yaca 70 HayaJa MHTEpBaja cOOPa/IOCTAaBKH; 3a KaXKAbIM NOMOJHHUTENBHBIA cOOp wim aoctaBky McmomHurenb
BIIPaBe MOTPeOOBaTh AOIOJIHUTEIBHYIO OILUIATY

B pasmepe 390 pyOeii.

7.3. COop Bemieli ans okasaHus yCIYrd U JOCTaBKa BBITOJHEHHOTO 3aKa3a OCYIIECTBISETCS TOJBKO IO

OJTHOMY aJIpeCy, YKa3aHHOMY 3aKa3dyuKoM Ipu 0hOpMIICHUH 3aKa3a.



JlocTaBka BBIITOITHEHHOTO 3aKa3a [0 MHOMY aJpecy, OTIMYHOMY OT ajjpeca cOopa Belel, MOXKeT OCYIIeCTBIISATHCS
WCKITIOYUTEIBHO TPH COTIACOBAaHUHM CTOPOHAMH WHAWBUIYadbHOW (CHEIMATbHOW) JOCTAaBKA B paMKax Tropoja
(HaceIeHHOTO ITyHKTa), B KOTOPOM mpou3Boauiics coop Bemeit. MuauBuyansHas JOCTaBKa OIUIAYUBACTCS OTACIBHO OT
CTOMMOCTH 3aka3a u coctapiisieT 1990 (omHa TRICSYA IEBATHCOT JEBSHOCTO) PyOJIeH CO CIIBUTOM JAThI JOCTABKH Ha OIMH
JICHB.

7.4. B cnydae oTkaza 3aka3unka OT BHIIIOJIHEHHs 3aKa3a 10 Hayasa pabot mo O6paboTke Bemeii, Bemu OyayT
JOCTaBJICHbI (BO3BpALIeHbl) 3aKa3ulKy B Cpok oT 2 1o 5 mHeil. [lo cormacoBaHuio ¢ 3aka3unkoM CPOK MOYKET OBITH
H3MCHEH.

7.5. [Ipu 3aka3e yciyru 1o BelIaHuio mTop 3aka3zunka 3aka3uuk 00s13aH 00ecneunTh CBOOOIHBIN TOCTYI K
30HE BBINIOJIHEHUS padoT (He MeHee 1 MeTpa OT cTeHbI/OKHA). MIcTIoTHUTENb He HECET OTBETCTBEHHOCTH 32 MOBPEKACHUS
HMMYIIECTBA, BO3HUKINNE BCJIEACTBUE HENPEAOCTABICHUS CBOOOJHOTO IOCTYNA WJIM HEOOXOAMMOCTH I€pEeMELICHUS
MIPEAMETOB MeOeTH.

8. Ilpuemka Bemeii 3aka3zunkoM u onjiata 3akasa

8.1. Ommata 3aka3a MPOW3BOAMTCA 3aKa3uMKOM B MOMEHT IpueMKH Bemie#, omgHako Mcmomuutens B
OJTHOCTOPOHHEM TTOopsIIKe (6€3 TOTIOMHUTEIHHOTO COTIACOBAHIS ) MOYKET TTOTPeOOBaTh MPEABAPUTEIILHOM OTUIATHI 3aKasa,
B TOM YHCJIE B CIIy4asix:
€CJIM CTOMMOCTb BBITTOJTHEHUS paboT mo 3akasy coctasisieT S000 (msTh ThICs4) pyOeli u 6omnee;

- HaJIMYUE HEOIUTAUYCHHBIX 3aKa30B Y 3aKa3uuKa;

- paHee UMEBIIIEe MECTO 3JI0yIOTpebcHne 3aKka3unuKa CBOUMHE TIpaBaMH;

rpy0oe obmienre 3aka3unka (HeleH3ypHas OpaHb, OCKOPOJIEHHUS,) C MPeACTaBUTEISIMU VCTIOTHUTEIS
(Kypwepamu, oneparopamu Kos-tientpa);

- II0 YCMOTpPEHHIo VICTIoMHATENS TIpY HaTMYUK 0COOEHHOCTEH BHITIOTHEHUS 3aKa3a.

8.1.1. B cnydae oTka3a 3aka3yMka OT OIUIaThl 3aKa3a /10 MOMEHTa MpHUEeMKH Beuleil VcnoiaHuTens Bnpase B
OJHOCTOPOHHEM MOpsiKe (0€3 OMOTHUTENBHOTO COTIacOBaHMs) MOTPeOOBaTh MpPEABAPUTENBHON OIUIaThl 3akasza, a
TaKke Ha ocHoBaHuM cT.359 u 712 I'paxnanckoro koaekca Poccuiickoit denepanuu NpoOU3BECTU YAECPKAHUE BEILU
(Bemeit) 3akazumKa 10 MOMEHTA UCIIOTHEHSI UM 00513aTENBCTB IO OTUIATe OKAa3aHHBIX €MY YCIYT B IIOJIHOM O00BbeMe.

8.2. B momenT npuemku Bemieit mocne O0paboTku 3aka3yrk 00s3aH BMeCTe ¢ MpeacTaBuTeNieM McnomHuTens
(KypbepoM) ocMOTpeTh M NPUHSATH pE3yJIbTaT BBIMOMHEHUs ycnyr. [Ipu oOHapykeHum oTcTyruieHuil ot JloroBopa,
YXYIIAIOMIUX PE3YIbTAT BHIMOIHEHHS YCIYT, MM WHBIX HEIOCTATKOB, 3aKa34YMK JOJDKEH HEMEUIEHHO COOOIIUTH 00
sToM HcromauTento (mocpencTBoM TeneoHHOTo 3BOHKA, MecceHmkepa Telegram nim Max ¢ nmpunoxerueM QpoTo Jubo
Kyprepy) u B 00s3aTenbHOM TOpPsIIKE OTKAa3aThCsl OT mpueMa Beuled, BepHyB ux Kypwepy. Bmnocnencrsum Kypbep
BO3BpaIaeT Beuy McrnomHuTeo.

8.2.1. Ilpu orka3e 3aka3uumka OT IPUEMKU BEUIEH B CBSI3W C HaJM4YMEM HENOCTAaTKOB VcmonHuTens mocie
nory4deHus Bemieit ot Kypbepa Brpase yaepKuBaTh BEITN Ha XpaHeHUH B TeueHue 30 (TpuaaTi) KaJleHJapHBIX THEH B
nesiX MpOBEACHHA OKCIICPTHU3bI CBOMMU CUJIaMU WM CUJIaMHU He3aBUCUMO BKCHepTHOﬁ OopraHuvsanvu Ijisd
MOJTBEP>KICHHS/OIPOBEPKEHNST HAJTMUMS HEIOCTAaTKOB Ha Bellax 3akazuuka. Cpok yaepkanus Bemeid McnomHurenem
JUIL TIDOBEACHUS] JKCIEPTU3bl, YKa3aHHBbI B HACTOSILEM IyHKTE, MOXeT ObITh npoiuieH McnomHutenem B
OJTHOCTOPOHHEM IOPSIIKE B clydae 0COOOH CIOKHOCTH IKCIEPTH3bI, OOJIBIIOr0 KOJIUYECTBA BelIel M MHBIX CIyYasx,
HEOOXOIMMBIX JIJIsl TIPOBEIEHHS TOJTHOIIEHHOTO, BCECTOPOHHETO U TOJIHOTO HcCieoBaHus. VcrmomHuTenbp He HeceT
OTBETCTBEHHOCTb 32 YBEIMYEHHE CPOKOB MPOBEACHUS SKCIIEPTU3bI IIPH MIPOBEACHUH HKCIIEPTU3HI.

8.3. B cnyuae nmpuema Belieii o BHIOJIHEHHOMY 3aKa3y MpeJIcTaBuTeNeM 3aKa3unKa WiTH JIUIIOM 0 TIPSIMOMY
MOPYYCHUIO 3aKa3uhKa, TaKOW MpPEeACTaBUTENb 00s3aH MPOBEPHUTH PE3yNbTaT BbIMosHEHHA yciayrd. Ilo pesymbraTty
MIPOBEPKHU IPEACTaBUTENb 3aKa3uuKa 0053aH HPUHSITH BBIIOJHEHHYIO YCIyry JHOO B Cllyyae HaJM4YUsl HEJOCTaTKOB
3asBUTh TPETEH3UIO (TMOCPENICTBOM Tele(OHHOro 3BOHKA WJIM COOOIeHHWs B MecceH/pkep Telegram wimm Max ¢
npuioxenueM (oto, m1bo Kypeepy) u B 00s13aTeIbHOM MOPSAKE OTKA3aThCsl OT pUeMa Belllel BEpHYB UX Kypbepy. B
cllyyae €ciM MpeICTAaBUTENIb 3aKa3uMKa MPUHSUI Bemu Oe3 3aMedaHud uiau 0e3 MpOBEpKU pe3ysibTaTa M KadecTBa
BBITIOJIHEHHOM YCIYTH, TaKOH NpHEM CUYUTaeTcs NPUHATHIM 0e3 3aMevyaHdil K KauecTBY YCIyr WM B JajibHEHIIeM
IMPETCH3UU OT 3aka3unka 1o IMOBOJAY HEAOCTATKOB YCIIYT' HC IIPUHUMAIOTCA U YIOBJICTBOPCHUIO HE MTOAJICIKAT.

8.4. B ciygae, ecnn 3aka3uuk JaeT mopydyeHUe OCTaBUTh BEIM 10 BHIMOJIHEHHOMY 3aKa3y Ha pydKe JBepeil,
B TIOAbE3/Ie, Ha pecenileH, To McrnoaHuTes He HeceT OTBETCTBEHHOCTh 3a YTEPIO, KPaxy, MOBPEXKICHNE TAKUX BEIICH.
3aka3zuuk BIIpaBC NPEABABUTH IPETCH3UHN K KAYECTBY BBITIOJIHCHHBIX pa60T B TCYCHUEC YCTHIPEX YACOB C
MOMEHTa JIOCTaBKH Takoro 3akasa. B cirydae, eciin B TedeHHE YETHIPEX YacOB C MOMEHTA JOCTABKH yKa3aHHOTO 3akas3a
3aka3uuK He 3asBUT MPETEH3UH K KAYECTBY YCIYT, YCIYTH CUUTAIOTCS IIPUHATHIMU B [TOJTHOM 00beMe 0e3 3aMedaHuii, a
MpeIbsBICHUE IPETEH3UH 10 HCTEUEHUH YE€THIPEXUaCcCOBOT0 CPOKa HE MPUHUMAIOTCS M YJOBJIETBOPEHHIO HE TIOJJIEKAT.

8.5. Bce sBHBIC mpeTeH3UH 10 KaYecTBY YCIYT'H JOJKHBI OBITh NMpPEABSBICHB B MOMEHT NpUeMKH Bemieit
nocie OOpaboTKH MocpeacTBOM TelaeOHHOro 3BOHKA, MecceHpkepa Telegram win Max ¢ npunoxenueM (oto b0
Kypbepy. 3aka3unk, NpUHABIIMKA 3aka3 0e3 MPOBEPKH KauecTBa YCIYTH, MOATBEPIKIAET OTCYTCTBUE KAKHX-JIMOO
IPETEH3UH K Ka4eCTBY BBIIIOJIHEHHBIX PadoOT.



8.6. HcromHUTENs COCTABIIICT aKT NMPHEMKH BeIed 3aka3unKoM, KOTOPBIM HANpaBIsSETCS 3aKa3uuKy C
noMompio e-mail, 160 Mo cmc, nMOO mMmocpencTBOM cooOmeHuss B MecceHmkepe Telegram wmimm Max, mm6o
nobasmnsiercs B [Ipuinokenue.

B ciydae oTcyTrcTBUS BO3pakeHHMH 3aka3zuMKa B TEUEHHE YETHIPEX YAaCOB C MOMEHTA IOJYYEHHs BEIICH aKT
CUUTAETCS! COIIACOBAHHBIM U NOIIHMCAHHBIM 00€MMH CTOPOHAMH.

8.7. [To ¢akTy mpuemku Bemer 3akazuuKk 00A3yeTcsl B ATO ke BpeMs (OJHOBPEMEHHO) OILIATHTH YCITyTH
HcnonnuTens, mo cBoOeMy yCMOTPEHHIO BEIOpaB crocol oruiaThl 3akasa:

+ C nomo1usto npuBszanHol B [Ipuiokennn 0aHKOBCKOM KapThl,

+ C nomombio 0aHKOBCKOM KapThl Yepe3 TEPMHUHAN Kypbepa;

+ TIlo ccrunke uepes web-uHTEpdEiic ¢ MOMOIIBI0 OAHKOBCKOH KapThI;

IIpu sToM 3aka3uuk rapaHTUpPYyeT, YTO OH SBJIETCS AEprKaTesieM BCeX OAHKOBCKHX KapT, IPUBSA3aHHBIX UM K
ANIEKTPOHHBIM cepBUcaM McmomHuTens, u 00sS3yeTcsi caMOCTOSATENbHO O3HAKOMUTBCS C MPaBUJIAMU HCIIOJIH30BaHUS
BBIOPaHHOTO MM CIOCO0a IIaTexa.

8.8. Ilpn HeucnonHeHNH 3aKa3uMKOM OOS3aTENLCTB 10 OIUIATE 3aKa3a B paMKaxX IMpeaBapUTEIbHOHN OIUIaThI
Ucnonnutens BrnpaBe Ha ocHoBaHuu cT.359 m 712 I'paknanckoro koxaekca Poccuiickoit denepannu Npou3BeCTH
yAep)KaHHue BelIy (Beliel) 3aka3uuka 10 MOMEHTa UCIIOJHEHUS UM 0053aTEeNbCTB 10 OIUIATE OKa3aHHBIX MY YCIyT B
IIOJTHOM O0BeEMe.

8.8.1. Ilpu HeucrosHEHUH 3aKa34MKOM O053aTENbCTB IO OIIATe B TCUCHHE TPUIIATU KAJICHIAPHBIX JHEH
Ucnonuurens BrpaBe Ha ocHoBanmu cT.360 ['paxkmanckoro konekca Poccuiickoit deneparuu yaoBIETBOPUTL CBOU
TpeOoBaHUA K 3aKa3uyuKy M3 CTOMMOCTH yIepxuBaeMol Bemu. PykoBomctBysichk c1.350.1 I'pakmanckoro komekca
Poccwiickoit Deaepauyl CTOPOHBI IPEAYCMOTPENN BHECYACOHBIN MOPSIIOK 0OpalieHusl B3bICKaHUS Ha yIePKUBAEMOE
Hcnonnurenem uMyIIecTBO.

8.9. B cnyyae ecnu 3akazuuk He OIIaTWII BhINMONHEHHbIH McnonnureneM 3aka3 mocie nepenauu Benieid,
Hcnonnutens BOpase yAep)kaTh ¢ 3aKa3uMKa IIEHIO 32 HECBOEBPEMEHHOE UCTIONHEHHE 00s13aTensCcTB B pazmepe 0,35%
OT CTOMMOCTH 3aKa3a 3a KaIblid JE€Hb MPOCPOYKU OIUTAaThL. [IeHs He HauuclseTcs, ecli 3aKa3yuK MpPebsBUI
MPETEH3HMI0 K Ka4eCTBY BBIMOJHEHHBIX Pa0OT B MOMEHT IPUEMKH BBHITMIOJIHEHHOTO 3aKa3a M MOJHOCTHIO BEpHYJ 3aka3
Kyprepy. Hauncnenue nenun nponsBonutcs 6e3 CenuagbHOrO YBEIOMIICHHS 3aKa3urKa O Hadajle TAKOTrO0 UCUHCICHUS
IIPY HACTYIJICHUH (DaKTa MPOCPOUKHU OILIATHI.

8.10. B cmyuae 0e30CHOBATENBHOTO OTKa3a OT MpueMKH Bemieil mocie mx o0paboTKH, a TakkKe B CIydae
YKIIOHEHHs 3aKa3uWKa OT COIJIaCOBAaHUS BPEMEHHM M MecTa JOCTaBKH Belneil mocie BBIMONHEHHsA 3aka3a IO UX
O6pabotke, VcnonHuTenb BIpaBe yAepKaTh ¢ 3aKa3uuKa IMEHIO 32 HECBOEBPEMEHHOE HCIOJHEHHE 00s3aTelbCTB B
pa3mepe 0,35% oT croumocTH 3akasa 3a KaKIbli JeHb IPOCPOUKH OIUIATHI IO TEX MOp, MOKa 3aKa34yuK He MPUMET U He
OIJIATUT 3aKas.

8.11. B cmydae oTka3a WM yKIOHEHWs 3aKa3zurdka OT MpHeMa Bellei mociie uX 00pabOoTKH, YKIOHEHHUS OT
COIJIACOBAaHMS BPEMEHH U MECTa Iepeaayn BelleH, B Cilydasx nepeHoca 3aka3uuKkoM CpoKa JOCTaBKH BELIEH, a TAKKE B
cllyyae 0TKa3a 3aKa3z4yMKa OT OIjIaThl 3aKa3a VcronHnTens NpUHUMAET BEIIX 3aKa3urnKa Ha OTBETCTBEHHOE XPaHEHHE Ha
YCIIOBHUSAX HACTOSAIIETo A0roBopa. Hayano cpoka 0TBETCTBEHHOTO XpaHEHHUS BEIIEH NCUUCIISETCS C MOMEHTa 0TKa3a Uil
YKJIOHEHHUS OT IIpUeMa BeleH, WM YKIOHEHHUS OT COTJIACOBAHMA JIOCTAaBKH, NIepeHoca 3aKa3uuKOM CpPOKa JI0CTaBKH, O
yem Mcnonnurens yBegomisieT 3aka3duka METOIaMH, yKa3aHHBIMU B 11. 1.3. HacTosmero Jlorosopa.

8.12. B cnyuae, ecnm 3aka3umk HE MPOBOAMT coryacoBanme oOpabotku Bemeit B Teuenune 30 e,
Ucnonuurens npunumaeT Bemun 3aka3urka Ha OTBETCTBEHHOE XPAHEHUE HA YCIOBUSX, YKa3aHHBIX B 1. 8.11. IIpu aTom
MO TPOUISCTBUH 2 (JIByX) MECSIEB XpaHeHHs VICTIONHUTENh MMEET MpaBO pealn3oBaTh HEBOCTpeOOBaHHBIE Berrn
KJIMEHTa B COOTBETCTBMH C II. 8.12.

8.13. OTBETCTBEHHOE XpaHEHHE Belled 3aka3uuka OcCyllecTBisieTcs VCmonHUTENneM Ha CleIyHOUIUX
YCIIOBHSAX:
nepsbie 30 (TpuanaTe) AHEH OecuiaTHO, B CiIydae, ecii 3aKa34yuK He 3a0palt Belmy B TeueHue yKka3aHHbIX 30 (TpuanaTH)
IHeH, 3aKka3unKy HauHucIsieTcsl HeycTolika B pasmepe 350 (Tpucta nsaThaecsT) pyo. 3a KKl JCHb XpaHeHUs. 3aKa3uiK
00513aH BO3MECTUTH Bce pacxonsl McrmomHuTtens mo oOecredeHUIo XpaHeHHUs, peau3aluy Belei, a Takke Apyrue
pacxoipl, KOTOpbIe MoHec McnoaHuTeNs Ha 00eciedeHne OTBETCTBEHHOTO XPAHEHHS.

B cuny 11.8.14 odepTs! B ciyuae, eciy M0 WCTEYEHUH 2 (JIByX) MECSIIEB XpaHEHHs, IPU YCIOBHH yBEIOMIICHUS
3akazynKka 0 HEOOXOMUMOCTH 3a0paTh BEIIH, 3aKa3yMK HE 3a0pai Bemld, TO OHH CUUTAIOTCS HEBOCTPEOOBAHHBIMU.
HcnonauTens BHpaBe NPOJOKUTH XpaHEHHE WM PEain30BaTh HEBOCTPEOOBaHHBIC BEIIM B CHIIY MOJIOKEHHUH CT.899
I'paxxnanckoro xonekca Poccuiickoit @eaepaunu mocie MUCbMEHHOTO NPeayNpexkaAeHus 3aKa3unKa, a HoJTy4eHHbIE OT
peanu3anuy cpeacTBa B OAHOCTOPOHHEM 0€3aKIIENTHOM MOPSIIKE HAPABUTh B 3a4€T CTOMMOCTH PAacX0A0B 3aKa3dHKa Io
OTBETCTBEHHOMY XPaHEHHIO U JIPYTHX PACX0JI0B, IOHECEHHBIX McmomHurenem.

[Ipu Hanmuuy y 3akazymka 3aJ0JPKEHHOCTH 10 YIIaTe HEYCTOWKH B COOTBETCTBUM C HACTOSIIIUM ITyHKTOM, TIepe
MOJyYCHUEM Bellled 3aka3unk 00s3yeTrcsl yIJIaTUTh YKa3aHHYI0 HEYCTOHKY M WHble pacxoiabl Vcmomnutens (Ipu ux
HaJTHYHH).



B cinyuae HencnonHeHus 3aka3zuMKOM 0053aTeNbCTB IO OIUIATE HEYCTOMKHM M MHBIX pacxozoB, VcmomHutensb
BIIpaBe Ha ocHOBaHWU 1.8.1.1 odepTsl u c1.359 u 712 I'paxknanckoro kogekca Poccuiickoit @enepanuu nmpousBecTu
yAepkaHue Bemy (Bemei) 3aka3uuka A0 MOMEHTA HMCIIONHEHHS UM 00s3aTelbCTB MO OIUIaTe HEYCTOWKH M HMHBIX
pacxozoB. [Ipu 3TOM, NpH yaep>KaHUM Bellel HAYMCIEHNE HEYCTOMKH TIPOJIOJIKAETCS.

8.14. B cmydae ecnu 1o mcTedeHUH 2 (ABYX) MECALEB XpaHEHWs, IPH YCIOBUW YBEIOMIICHHS 3aKa3uuKa O
HEOOXOIUMOCTH 3a0paTh BEIlW, 3aKa3yWK He 3a0pai BeUld, TO OHH CYMTAIOTCS HEBOCTPEOOBAHHBIMH. VICHONMHUTENH
BIIpaBe MPOAOJLKUTH XpaHEHUE MU PEan30BaTh HEBOCTPEOOBAHHBIEC BEUIH B CHITY MOJOXKEeHUH cT.899 ['paxkmaHckoro
kozekca Poccuiickoit Denepanny mocie MUCEMEHHOTO MPEeXyNpekIeHus 3aKka3urnKa, a TMOMyYeHHBIE OT pean3ainun
CpeAcTBa B OJHOCTOPOHHEM O€3aKLENTHOM MOpsAKE HAlpaBUTh B 3a4eT IIOTALICHUS CTOUMOCTH PacXollOB
OTBETCTBEHHOI'O XpaHEeHUS U APYTHX PacxoAoB, MOHeceHHBIX McnomHuTteneM. B ciydae, korga cpeacTBa oT peaau3anun
HEBOCTPEOOBAHHBIX BEIEH MPEBBIIAIOT CTOMMOCTD OIUIAYEHHOTO XPaHEeHHUs U PacXoJl0B, IOHECeHHBIX VcnonHuTenem,
TO TaKUE CPEICTBA MOAJIEKAT BO3BPATy 3aKa3UHKY.

8.15. UcnomauTens BIpaBe 03 corracus 3aKa3unka:

*  IPUBJIEKATh TPETHUX JIML VI OCYLIECTBICHUS NESTEIbHOCTH 110 B3bICKAHUIO 3aJJ0JDKCHHOCTH 3aKa3uHKa
no JloroBopy, B TOM YHCIIE€ OCYLIECTBISIOIIMX KOJUIEKTOPCKYIO IEATENBHOCTb, C TMOCIEAYIOIUM
OTHECEHHWEM pacxXoJOB Ha OIUIATy YCIyr NaHHBIX JIMI, Ha 3aka3uhka, HEHaUIeKaluM 00pa3oM
HCIIOJIHSIOIIEr0 00s13aTeNbCTBA 110 JOTOBOPY;

*  yCTynuTh NpaBa TpeboBauus McrmomHurens k 3aka3uuKy 1o HactosieMy JIoroBopy TpeTbHM JIMIaM Kak
MOJHOCTHIO, TAK U YACTUYHO.
9. Pa3pemenne cnopoB

9.1. IIpu BOZHUKHOBEHHUH CIIOPOB, TPEOOBAaHWI W/UITK MPETEH3UHI 10 BOMPOCAM, MPEIYCMOTPEHHBIM HACTOSIIIM
JloroBopoM WM B CBSI3U C HHUM, CTOPOHBI OOSI3YIOTCSI NPENUPUHITH BCE BO3MOXKHBIE M Pa3syMHBIE MEpHI IO
YPeryJIupOBaHUIO MX IIYTEM IIEPETOBOPOB, COOIIOICHUE MMPETECH3NOHHOTO (JOCYIeOHOTO) MOPSAIKA PACCMOTPEHHS CIIOpa
SBIISIeTCSl 00s13aTeNBHBIM JUIA CTOPOH. B ciydae, ecnu criop, TpeGoBaHNE 1/WiIK NPETEH3Us He OyIyT pa3peleHsl myTeM
MIEPEroBopoB B TeueHUe 14 (YeThIpHAAUATH) KaJCHAAPHBIX JHEW CO THS HAIlpaBJICHUS NMPETCH3UH, JIt00as U3 CTOPOH
BIIpaBe OOPATHUTHLCS B CY/I.

9.2 IIpeTeH3un OTHOCUTENBHO KAaUYeCTBA UJIU CPOKOB OKa3aHUs Y CIYT HAIPABISIFOTCS 3aKa3uyuKkoM MCcromHUTENIO.
Taxue npeTeH3UM 1OJDKHBI COJIEPXKATh NepeueHb HEAOCTATKOB M/WIIN JONMYILIEHHBIX HApYyLICHUH, a Takxke GoTorpaduu,
MOJTBEPKJAIOIIUE TTEPEYHCICHHBIE HeqoCcTaTKi. DakT HEeMOCTYIICHUS IPETEH3UH B MOPSIKE U 0003HAYCHHBIH B 11.9.3.
CPOK O3HA4YaeT BBIMOJIHEHNE paboT CBOEBPEMEHHO, B IOJTHOM 00BbeMe U C HaUICKAIIMM Ka4eCTBOM.

9.3. IlocTynuBmue oT 3aka3unka MPETEH3UH pacCMaTPUBAIOTCA B CPOK, HE MPEBbIIIAIOMKi 7 (cemn) pabouux AHEH.

9.4. Ilo TpeboBanusam McnonHurens k 3aka3uuKy, BKIOYas TpeOOBaHHUs 00 OIUIaTe CTOMMOCTH 3aKasa, IEHEeH,
HEYCTOEK, BO3MELICHHUS YOBITKOB M HHBIX TpeOoBaHMH McnoiaHuTens K 3aKa3unKy, CTOPOHBI yCTAaHOBHIIM JIOTOBOPHYIO
MOICYTHOCTh B CHIIY MOJNOXKEHUH ¢T.32 ['pask1aHCKOTr0 MPOIECCyalbHOTO Konekca Poccuiickoit denepannu Mo MECTy
HaxoxxJaeHus McrmoaanuTens.

10. dopc-maxop

10.1. Hu omna u3 CropoH He OyaeT HECTH OTBETCTBEHHOCTh 3a IOJHOE WM YaCTUYHOEC HEHCIIOIHEHUE
00s13aTeNBCTB 10 JJoroBopy, ecii Takoe HeUCIIOTHEHE Oy IET SBIATHCS CIEICTBHEM TaKUX OOCTOSTEIbCTB, KaK MokKap,
HABOJIHCHUE, 3CeMJICTPSACEHHE, Jpyrue CTUXUHHbIE OEJCTBHMs, a TaKKe BOMHA, BOCHHbBIC JCHCTBHS,
AHTUTEPPOPUCTHYECKHUE Olepauuy, Onokana, 3a0acTOBKA, TPAKIAHCKUE BOJHEHHUS, WIM HpU JIOOBIX JAPYTHX
00CTOSTENBCTBAX, TOJHOCTHIO HAXOAALIMXCS BHE KOHTPoJsi CTOpoH (pope-Maxkop).

10.2. B cny4ae HactymieHus: GOpC-MaKOPHBIX 0OCTOATENIBCTB, CPOK MCIIOJIHEHHUS 00s13aTenbCTB 1o JJoroBopy
MOKET OBITh IEpEHECEH COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOro OyayT AeHCTBOBATH TaKHE OOCTOSATENLCTBA, HO HE
Oonee 30 gHei.

10.3. Ilpu HacTYyIUICHWH U TIPEKpaIeHUH 00CTOSATENBCTB, YKa3aHHBIX B 11. 9.1. JloroBopa, CTopoHa, 111 KOTOpOH
CO3JIaJIaCh HEBO3MOXKHOCTh UCTIOJIHEHHS 00513aTENILCTB, JIOJDKHA B 3-THEBHBIN CPOK B MUCHMEHHOW (hOpME H3BECTHTH O
HACTYIUICHUU TaKUX OOCTOSTENBCTB M MX BIMSHUM Ha HCIONHEHHE 00s3arenscTB mo Jlorosopy apyryio CTopony,
MPUIOKHUB HAJUIEXKAIIIM 00pa3oM 0QOPMIICHHBIN TOATBEPKAAIOIINN TOKYMEHT.

10.4. Ilpu oTCyTCTBHM CBOEBPEMEHHOT'O M3BEIIEHHS WM HE MPEJOCTAaBICHUH COOTBETCTBYIOLIETO JTOKYMEHTa,
npexycMoTpenHoro 1. 9.3. JloroBopa, CTOpoHa, Ui KOTOPOH CIOXKMINCH (POpC-MaXOpHBIE 00CTOSTENHCTBA, 00A3aHa
BO3MeCTUTH Jpyroii CTOpoHe yOBITKH, IPHYMHEHHBIE HEUCIIOTHEHNEM 00513aTeNILCTB 10 JloroBOpY.

11. U3meHeHue 10roBoOpa

11.1. HWcnomautenp BOpaBe B OJHOCTOPOHHEM IIOPSJKE BHOCHUTH M3MEHEHHUs B Hactosiuii JloroBop 6e3
JOTIOJTHUTEJIEHOTO YBEeAOMIICHHS 3aKka3uuKa. VI3MeHeHns BCTynaloT B CUIIy ¢ MOMEHTa IMyOJIHKALUK COOTBETCTBYFOIIUX
n3MeHeHui. BHOCMMBIE H3MEHEHUsI He PacIpOCTpaHsII0TCs Ha 3aKa3, B KOTOPOM coBepileH coop Bemieid, opopmieHHbII
10 Iy OJIUKalUY U3MEHEHUH.



11.2. VciomHATENH C IETHI0 03HAKOMIICHHUS Y YaCTHHKA C I3MEHEHUAMH J[oroBopa pa3merniaeT HOBYIO PEIaKIINI0
JloroBopa myTeM TNpEABAPUTEILHOTO pACKPHITUS WHPOpPMAaLUK, pasMmemas Takylo HHQOpMalHui0o Ha calTe
https://www.airo.ru/terms.

11.3. 3aka3uuk npu KaxaoM odopmiieHnH 3aka3a 00s3aH 03HAKOMHTHCS C aKTyaJlbHOM penakuuein Jlorosopa.
MomeHTOM O3HaKOMIICHHS 3aka3unka ¢ JJoroBopoM cumraercs mata u Bpems ohopMIIeHHs 3akasa.

11.4. C uenpio obecriedeHns TapaHTUPOBAHHOTO O3HAKOMJICHHS C aKTyalbHOW penakiuert [lorosopa 3akazdumk
00s13aH peryisipHo oOpamaTses Ha callT https://airo.ru/terms mss momy4eHns cBeeHuil 00 M3MEHEHHX, BHECEHHBIX B
Horosop.

11.5. Ecnu mo TeM WM WHBIM MPHYWHAM OJHO WM HECKOJBKO TOJOXEHWH Hacrtosmero /loroBopa OyayT
MpU3HAHBI HEJCUCTBUTEIBHBIMU WJIH HE UMEIOIIMMHE IOPUANIECKON CHIIBI, 3TO HE OKaXKET BIIMSHUS HA ICHCTBUTEILHOCTh
WM IPUMEHUMOCTh OCTaJIBHBIX MOJIOKeHHH JloroBopa.

12. PexBu3urhl HCIIOJIHUTEJISA

OO0IIeCTBO ¢ OTpaHUMYCHHON OTBETCTBEHHOCTBIO «AHPOY,

WHH: 7703821839, OT'PH 5147746347634,
Email: info@getairo.ru, Ten +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yn. 3omotopoxckuii Bai, 32, crpoenue 2. ['enepanpubni mupektop — LlopaeB Jlasun
ButanbeBuu.
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