Horosop-ogepra
Ha oka3anue yciayr no Oopadorke Bemeii 1751 pusuyecknx jiun - kianeHToB Q00 «Aijipo» r. MockBa
penaxmus ot 03.04.2025r.

Hacrosimuit  moxkymenT (manmee - «JloroBop») mpencramisier coboii npemioxkenue (Odepry) OOmecTBa ¢
OrpaHMYEHHOM OTBETCTBEHHOCTHIO « Alpoy (nanee — «VconHuTeb»), KOTOpasi COAEPKUT BCE CYILECTBEHHBIE YCIOBUS
JI0TOBOpa ¢ (PU3MUECKUM JIMIOM (Jaliee — «3aKa3uiK»), 3aperuCTPUPOBABIINMCS W/UIM 0pOpMUBILMM 3aKa3 Ha caiite
Ucnonnutens wim B MoOMIEHOM MPUIOKEHUH, HA OKazaHue ycinyr no OOpaborke Bemieit aist ¢pusnueckux aui -
KJINCHTOB, B COOTBETCTBHHU C IOJOKEHUsIMH HacTosmero /lorosopa. B coorBerctBum ¢ m. 2 cr. 437, m. 3 cT. 438
I'paxnanckoro Konekca Poccuiickoit ®enepannu B ciydae NPUHATHS HUKEH3JIOKEHHBIX TMOJOKeHUH JloroBopa,
¢u3nueckoe JMIO, MPOU3BOJSIIEE aKLUENT 3TOH oQepThl, CTAHOBHUTCH «3aKa3uMKOM», MPH 3TOM akKUeNnT OQepThl
MIPU3HACTCSA PAaBHOCUIBHBIM 3aK/II0UCHHIO Jl0roBOpa Ha yCIOBUSX, U3JI0KEHHBIX B odepTe.

CTopoHBI JOTOBOPWINCH, YTO B LEIX HcnonaHeHus Jlorosopa mmu Oyner coOmonatbes Ilonp3oBarensckoe
cornamenue, pa3menieHHoe Ha Caiite McmomauTens mo aapecy: https://getairo.ru/soglashenie.

HcnonHnTens, Kak y4acTHUK IPOEKTa CO3MaHUs U oOecneuyeHns QyHKIIMOHUPOBAaHUS HHHOBALIMOHHOTO LIEHTPA
«CKOJIKOBO» OCYIIECTBIJIICT PEANN3aLMI0 MHHOBALIMOHHOTO IPOEKTa, B PaMKax KOTOPOro 3aHMMAETCS CO34aHUEM
OHJIaiH CepBUCa OBITOBBIX YCIYT, MO3BOJISIOUIETO 3aKII0YATh JAOTOBOPHI YCIYT € MOJb30BaTeNsIMHU- (PU3HMIECKUMHU
JUIIaMU U Cy0I0TOBOPHI YCIYT ¢ UCHIOIHUTENSIME CyOycnyr. Hackonbko 3T0 MpUMEHNMO, HacTosuii JJoroBop u ero
UCTIOJIHEHHE OyAyT COOTBETCTBOBATH [IPAaBUIaM MHHOBALMOHHOIO IIEHTPa « CKOIKOBOY.

Onpenenenust:

BonycHble 0a/IBI - YCIIOBHAS €IMHUIIA, PACCUUTHIBAEMas U HauucisgeMas Apo 3aKka3quKy P COBEPIICHUH
orepariuii, mpeaycMoTpeHHbIx [IpaBriaMmu O0OHYCHOM POrpaMMbl, pa3MenieHHbIMH 110 aapecy: https://airo.ru/terms.

Be6-caiit (nanee - Caiir) - nmpuHaanexamas VCHOTHUTENO COBOKYMHOCTh HPOrpaMM IJisl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIMH U MHOH MH(pOpMaIyu, coaepkamiericss B HHGOPMAaMOHHON cucTeMe, MyOJIHMYHBIN AOCTYH K
KOTOpOi 00ecrieunBaeTcs IOCPECTBOM CETH HHTEPHET I10 anpecy: https://airo.ru

Bewb - uznenue, anst koroporo VcnonHurens okaseiBaeT yciayry OOpaOoTKd, B TOM 4YHCIIE OAEXKIA, OOYBb,
JOMAIIIHUI TeKCTUIIb, IETCKUE KOJSICKU U APYTHe M3JIeNusl, YKa3aHHbIe B epeuHe Y ciyT, pa3menieHHoM Ha Caiite, B
[Tpunoxxenun, 1160 momydeHHBIM 3aka3zunkoM B Kom-ieHTpe.

Bpemennoii caor (CJ10T) - MpoMeXyTOK BpEMEHH, BRIOpaHHBIN B 3aka3e ajis coopa Berieit ot 3aka3zuuka win
JUTst TocTaBku Bereit 3aka3duky.

HocraBka - Ycmyra cbopa Bemelr (ot 3akazumka) ams nocienyromedr OOpaboTku u moctaBku Berreit
(3akazuuky) mocie O6paboTku, 1100 mocie oTkaza 3akazuuka o OOpaboTKH.

3aka3 - chopmupoBaHHOE 3aKa3UMKOM 3aJlaHHE Ha OKa3aHWE OJHOW WIIM HecKONbKkHx Ycayr mo Obpabortke,
KOTOPOE MOXKHO pa3MECTUTh, UCTIONB3Ys [Ipunoxkenne, Caiit, mubo uepes Komr-Llentp.

3aka3uyuk - jeecrnocoOHoe (u3Mueckoe JMIo, gocturiiee 18 yer, NeHCTByOIME OT COOCTBEHHOIO JIMIIA,
HUMerollee 3aKOHHOE MPaBO BCTYNATh B JOTOBOPHBIE OTHOLIEHUs ¢ McmomHuTteneM, NMpHHSABLIEE B YCTAHOBIECHHOM
nopsnke yciosus [lonp3oBaTenbckoro cornamenus 1 CornamieHus 00 UCIOIb30BAHUN IEPCOHATIBHBIX TAHHBIX.

Hcnoanurens - OOmecTBo C OrpaHWYeHHO OTBeTcTBeHHOCThIO “‘Aifpo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mockga, yi1. 30JI0TOpOXKCKHiA Baj, 32, cTpoeHue 2).

Kouut-uentp - moxmpasneneHne ANpo, OCYIIECTBISIONIEE KOMMYHUKAIMIO ¢ 3aKa3YMKOM: KOHCYJBTAllUH TI0
npe/iaraeMbIM  yciryram, oGopMIICHHE W COIJlacoBaHME 3aKa3oB, OOpabOTKy NpeTeH3Wid W mpouue JeicTBus,
oTHOcsmyecs K 0opOPMIICHHIO U BBIMOJIHEHUIO 3aka3zoB. s obpamenus B Komn-nueHTp HEOOXOAMMO MO3BOHUTH 110
HOMepy TenedoHa, ykazanHomy Ha Caiite, 1100 Hamucath B MecceHukep Telegram mo axpecy https://t.me/airo_ru_bot.

Kypbep - nogpaguuk McnonHuTens, OCyIecTBIAIOMUN yeayry JlocTaBKy.

MobuabHoe mnpuio:xkenue (nanee - Ilpunoxenume) - mnporpammHoe obecrnieuenne VcrmomHurens,
npeaHa3HadeHHoe A padoThl Ha cMapTdoHaxX, IUIAHIIETaX W APYTHMX MOOWIBHBIX YCTPOWCTBAx, MO3BOJISIOIIEE
nory4aTs uHpopmalmio o0 ycryrax VICmoHATE s, UCITOJIb30BaTh TUIHBIA KAOMHET, CO31aBaTh U YIIPABIIATH 3aKa3aMu,
OIIa4YrMBaTh OKa3aHHBIC YCIIYTH.

Oo6padoTka Bemreii (O6padoTka) - Yciyra, 1160 KOMIUIEKC Y CITyT, BKIIIOYAIOMNX B ce0s1 XUMUYUCTKY, CTHPKY,
Pemont 00yBu 1 ipyrue yciyr, KOTopble 3aKka3uuk Mopy4dm1 okasars Mcnonaurento. [lepeuens Takux Ycnyr pazmenieH
Ha Caiire, B [Ipunoxxennn, 11060 MOKET OBITH MTOJy4eH NpH oOpamennu B Komn-ueHtp.

IMoab3oBaTenbckoe corJamieHue - CoOIVIANIEHHE OO0 WCIOJIb30BaHUKM D3JIEKTPOHHBIX CEPBHCOB Alipo,
pasMenieHHoe 1o aapecy: https://airo.ru/soglashenie

IIpomMokoa - yHUKaIBHBIA KO, (GopMupyemblii McnonHuTeneM, W MPENCTaBISIONIA co00i YHHUKaIbHYIO
COBOKYITHOCTh OYKB W/Wuin mu(p, AAIONIHA paBo 3aKa3urKy Ha mproOpereHne YCIyrd Ha CHEeUANbHBIX YCIOBHUSX.



PemoHT 00yBH - KOMIUIEKC NIPOTIEYP, HATIPABJICHHBIX HA YIyYIIICHUE BHEITHETO BUA W/HIH (PYHKIIMOHATTBHOCTH
00yBH.

Cornamenue 00 HCHOJL30BAHUM TMEPCOHAJIBHBIX [JAHHBIX - COTJIAIIEHHE, Pa3MEIMIEHHOE [0 aapecy
https://airo.ru/soglashenie.

Cpoxk ucnoTHeHus Y CIyrd - MUHAMAJIBHBINA CPOK B TEIEHHE KOTOPOTO MOXKET OBITh OKa3aHa KOHKpeTHas Y CITyra.
Cpoxk Bitogaet B ce0st coop Bemreit, OOpaboTky u noctaBky Bemeit 3aka3unky.

Cpok ucnoanenuns 3akasa - BpeMEHHON MMPOMEXKYTOK, B TEYEHHE KOTOPOTO MCTONHsIETCA 3aka3. Bkimodaer B
cebst coop Bemeii, O6paboTky u mocraBky Bereit 3akazunky. Cpok UCIOMHEHUS 3aKa3a HE MOXKET OBITh MEHBIIIE, YeM
Cpok ucrnoyiHeHus Y cayr B 3aKase.

CepBuc/cepBHCHI - COBOKYIHBI KOMIDIEKC BCEX YCIyT, KOTOpele oka3eiBaer OO0 “Aiipo”.
Tapud - cucrema 11eH 1 CTaBOK Ha OKa3bIBaeMble McromauTenem Y cinyru, pa3menieHHas Ha Beb-caiite u B

[Tpunoxkenun, SBIAOLIAICS HEOTHEMIIEMOH YacThio HacTosmlero Jlorosopa.

Yeayra - otnenpHO TapudunrpyeMoe aercTerue/Habop neidcTBuil Haa Bempio, COBOKYITHOCTh KOTOPBIX BXOTUT B
nonsitue O6padoTku Bemeid. Crincok Ycmyr, BeioaHseMbIX B paMkax O0paboTku Bemeil, pasmeniaercs Ha Caiite, B
[punoxxenun, 160 MOKeT OBITH MONTyyeH B Kout-1ieHTpe.

DadpuKa - noApAAINK VcromHUTENS, SIBISIOMIHNACS JUIOM, ocytecTBIsFomuM O6paboTky Bereit.

XumMuyeckasi yucTKa (1ajee - XUMYHCTKA) - TpodeccCHOHANTbHAS CyXasl W/MITH MOKpas YMCTKA: XUMHIECKUN
MPOLECC OYMCTKH H3JCTUA U3 TEKCTUIBHBIX/HATYPaJIbHBIX MaTEpUAOB C HCHOJIb30BAaHHEM OPraHMYECKHX
PaCTBOPHUTEIICH/BOIBI/MOIOIIIMX CPEACTB.

DJIeKTPOHHOe coodIeHnne — mHpOopManys, epegaHHas Win moxydeHHas CropoHamu Hacrosmero JJorosopa
Mo WH()OPMANMOHHO-TETIEKOMMYHHUKAITHOHHOW ceTH. OOMEH 3JeKTPOHHBIMU COOOIICHHUSIMH, KaXJI0€ M3 KOTOPBIX
MOJMMCAHO aHATOTOM COOCTBEHHOPYYHOM MONUCH OTHPABHUTEIS TAKOTO COOOIIECHUS, paccMaTpruBaeTcsi CTOpOHAMHU Kak
00OMeH TOKyMEHTaMHU.

DJIEKTPOHHBIH JOKYMEHT — JIOKYMEHTUPOBaHHAs! HHPOPMAILIUS, IPEACTaBICHHAS B QJIEKTPOHHOM MTUCbMEHHON
¢dbopme, TO ecTh B BHIE, NPUTOAHOM st BocpusaTHss CTOpOHAMHU B IIENISX BBITOJHEHUS MTOJIOKEHUH HACTOSIIETO
HOFOBOpa C HUCIOJIb30BaAHMUEM JJICKTPOHHBIX BBIYHUCIIMTCIIBHBIX MallWH, a TaKXKC IJId IIepeaavdu 1o I/IH(I)OpMaHI/IOHHO'
TEJIEKOMMYHHUKAITHOHHBIM CETSIM MM 00pabOoTKH B HH(POPMAIIMOHHBIX CUCTEMAX.

1. O6urue moJ10KeHUs

1.1. Hacrosmmii JloroBop siBisieTcs myOnuaHoi odeproit. Akuentupys JJoroBop, 3aka3unk NOATBEPIKAAET CBOE
corjlache co BceMH MoiyiokeHussMu JloroBopa, 0e3 uckitodeHusi. B cinydae Hecormacusi ¢ HacTosmuM JloroBopom
3aka3unKk HEe UMEET IpaBa JenaTh 3aka3 Ha yciuyru no O6paboTtke Bemieid, okazpiBaeMble McnonaauTenem, 1 J0IKEH
OTMEHUTH 3aKa3, €CIIM TAKOBON O0(hopMIIeH.

1.2. AknenTom Hacrosiero Jlororopa 3aka3uiuKoM SIBIISICTCS BHITIOJHEHUE ACUCTBHI 110 0(opMIIeHHIO 3aKa3a.

1.3. Ilo BEIOOPY 3aKazuuKa OPUAHYECKH 3HAYUMBIEC COOOIICHUST MOTYT OBITh HaIlpaBIieHbI VcronmHnTEIeM OHIM
W3 CJIEeIYIOIIUX CTIOCOOOB:

e 3JIEKTPOHHAS TIOYTA;

e yBEIOMIICHHE B MOOMIIEHOM MECCEH]KEPE;

e push-ysemomienvie B Ipumoxennm;

o TeneOHHBIN 3BOHOK (C TIPOBEJICHUEM ayINO03aITICH).

3aka3uuk 00s3aH 00ECIEUNTh TEXHIUYECKYIO BO3MOKHOCTD MOJTYYEHUS BhIIIIEYyKa3aHHOH WHPOPMAIIUN OJTHAM H3
CJIEYIOUTUX CIIOCO00B:

- Ykazarp agpec 3JIeKTPOHHOHM MOouTHl Ipu Bxojae B llpunoxenne, mibo npu obmieHnn ¢ oneparopom Kormr-
LIEHTpa;

- IToxksrounTts MecceHmkep Telegram st cesi3u ¢ MicnomHuTeneM, monpocus 06 3tom oneparopa Kosui- iientpa,
6o B [Ipunoxennu (Brinagka “Eme”, pazgen “YsemomieHus’, MyHKT “MecceHmkep’)

- Hoaxmounts push-yBemomiieHus, Ui 4ero HEOOXOAMMO YCTaHOBUTH [IpHiiokeHHE, MEPEUTH BO BKIAJAKY
“Eme”, paznen “YsegomiieHus”, myHKT “Push-yBegomnenus”

B ciyuae, ecnu 3aka3uMK HE OCYIIECTBMJ BBILICYKa3aHHbIE ACHCTBHSA, VICHONHUTENbL BIIpaBe HANpPABUTDH
IOPUIUYCCKU 3HAYUMBIC COO6IlIeHI/I${ N DJICKTPOHHBLIC ITOKYMCHTBI HI—O6BIM M3 YKa3aHHbIX B HACTOAMIEM ITYHKTEC
croco0oM, U Takoe cooOIIIeHre OyIeT CUNTAThCS HAITPABICHHBIM HaJICXKAIIHMM 00pa3oM M OJTYYEHHBIM 3aKa34HKOM C
MOMEHTa €T0 OTIIPABIICHHS.

1.4. DnexTpoHHBIE COOOIICHNS U 3JIEKTPOHHBIE JOKYMEHTHI, HallpaBJIEHHBIE B paMKax HacTtosmero Jlorosopa,
MPU3HAIOTCS] CTOPOHAMU JIOCTOBEPHBIMH M MOTYT OBITH UCIIOJIb30BAaHbI KaK Ha/AJIeXkKallie J0Ka3aTeIbCTBa.

1.5. Ayamo3anuchk 3BOHKOB, NpOM3BEICHHAs lcmomHHWTENeM B paMKax HacTosmero JloroBopa, mpu3HaeTcs
CTOPOHAMH JIOCTOBEPHOI M MOKET OBITh MCIIOJIh30BaHA KaK Ha/IJIekKAIIee JOKa3aTelIbCTBO.



1.6. IIpu odopmicHNH 3aKa3a 3aKa3uuK:

- mpenocTaBnser McrmomHUTEN0 KOHTAaKTHBIE IaHHBIC, MO3BOJAIONINE HAECHTHU(UIMPOBATH 3aKa3uWmka Kak
KOHKpETHOE (pU3MYecKoe JIMIO IyTeM ayTeHTH(HKAIWu depe3 HOMEp MOOWIBHOTO TenedoHa Ul PErHCTpaliy B
cepBuce VcronHuTeNs coracHo ¢ ycaoBusMH HacTosmero Jloroeopa u I1onp30BaTenbCcKOro COrIanieHus;

- IOATBEPIKIAET M TAPAHTUPYET YKa3aHUe UM JIOCTOBEPHOM, TIOTHOM 1 NeHCTBUTENTFHON HH(DOpMAIIHH.

1.7. B ciryuae nu3MeHeHus1 KOHTaKTHBIX JaHHbIX (D.1.0., HoMepa MoOuIbEHOTO TenedoHa, 3EeKTPOHHON MOYTHI 1
WHBIX JTAHHBIX ), YKa3aHHBIX MIPH PETUCTPAINH, HEOOX0IUMO cO00ITUTh 00 3ToM McmomauTemto 10 odopmienus 3akasa,
obpaTtuBmuch B Komui-1ieHTp.

1.8. 3aka3uMkoM cuMTaeTcs JHIO, BIAACIONICE HOMEPOM MOOWIBHOTO TeledoHa, ¢ MOMOIIBI0 KOTOPOTO
ocymiecTBieHa apropuzamus/peructpamnus B Cepsuce Mcmonmaurens, mudo opopmireH 3aka3 gepe3 Komr-mientp.

2. Ilpeamer gorosopa

2.1. o nacrosimemy JloroBopy McmonauTesnb 00s3yeTcst BRINONIHUTE yeryru o O6padotke Bemeii ¢ JloctaBkoi,
a 3aka34uK 0053yeTcsl IPUHATH Pe3yIbTaT BBIIOIHEHHS YCIyT U OIUIATUTh €T0 M0 YCTAaHOBJIEHHBIM Tapudam.

2.2. Wcionnutens BOpaBe NpHUBIEKATh A OokazaHus ycayr mo Jlorosopy Tpetbux sny (CyOucnomHHUTENEH).
Kanmunarypy CyOucnonHuTemsi, BUABI M 00bEM YCIIyT, KOTOpBIe OyaeT okas3piBaTh CybOucmomnutens, McmonanTtens
OIIPEIEISET CAaMOCTOSITEIHO.

2.3. Tlpu B3aumHOM cornacuu 3aka3uuka W VcrmomHurens B 3aka3 MOTYT OBITH JOOaBlieHBI YCIyTH, HeE
riepeunciieHnsie Ha Caiite u B [IpunokeHun.

3. [Mopsanok odgopmiieHust 3aka3a

3.1. 3aka3zumk BIIpaBe OCYIIECTBHTH 3aka3 coriacHO Tapudam u mepeuHro yciyr, pa3memnieHHbIM Ha Caiite, B
[Mpunoxxenuu, b0 monsyueHHbIM 3akazunkoM B Komn-nientpe. B cinyuae 3akasa uepe3 Kosr-nientp Mcnmomnutens
HaTpaBIsIeT 3aKa3uuKy cMc-coobIeHre (JIM00 COO0IIeHe B MECCEHIIKEP) CO CCBUTKOM Ha 3aka3 B [IpunokeHun.

3.2. CrouMoCTh OKa3aHUs Y CIIyTH MOXeT ObITh n3MeHeHa McniomauTtenem nocie npuema Bemreit Ha ®@abpuke, HO
10 Havyasia (paKTHIEeCKOro OKa3aHUs YCIIyTU IPH YCIOBUH €€ IOTOJIHUTEIBHOTO COIIACOBAHUS € 3aKa3UHKOM.

3.3. Ilpyn HanWuYuM AEKOPATHBHOHN OTIENKH, KOMOMHAIINA MAaTepUaloB W JPYTHX (HAaKTOPOB, YCIOXKHSIOIIMX
nporiecc O0paboTKu, Bo3MokHa HarleHKa 30% oT crouMocTr Ycinyru. JlaHHas HalleHKa JJOJDKHA ObITh COTJIACOBaHA C
3akazunkoMm repe Haganom OOpadoTKH.

3.4. B ciryuae, ecim 3aKa34mK JeNaeT CBOH MmepBhIi 3aka3 yepes Komi-eHTp, mocie ero opopMiteHns 3aka3uuKy
Mo cMc oTmpaBisiercsi ccbuika Ha [lonmp3oBaTtensckoe cormamenue, CornameHne 00 WCHONB30BAHUH MEPCOHATBHBIX
INaHHBIX, a Take JloroBop-odepry, ¢ KOTOphIMH 3aKa3uMK JOJDKEH O3HAaKOMHUTHCS. B ciywyae Hecormacusi c
BBIILLICTIEPEYUCICHHBIMU TOKYMEHTaMH, 3aKa3uuK 00s13aH OTMEHUTH 3aKka3, oopatusiuinch B Komi- nenrp.

3.5. Cpok okazaHUs yCIIyT:

3.5.1. Cpoxk ucnionuenus Yciyru pasmeniaercs Ha Caiite, B [Tpunoskenun, 1u6o nepenaetcs oneparopom B Kosu-
LEHTPE U ICHCTBUTENICH HA MOMEHT 0(OpMIICHHS 3aKa3a.

3.5.2. MunumaneHbi Cpok UcToNHEHHs 3aKa3a 3aBHUCHUT OT BHIOpaHHBIX YCIyr W paBeH CpoKy HCIOTHEHUS
Ycenyru ¢ HanboNbIIMM CPOKOM HCIIOTTHEHUS.

3.5.3. ®aktnueckuii Cpok HCHOIHEHUS 3akasza ompenessiercsl 3akazdukoMm (¢ yderom 1. 3.5.1.) B mporuecce
oopmienus 3akaza Ha Caiire, B [Ipunoskenun, mu6o yepes Koyui-ieHTp myTem BeIOOpa JaThl cOOpa U JOCTaBKH 3aKasa.

3.5.4. Cpox wucronHeHus: 3akaza MoXeT ObITh mpojuieH McrnonHuTeneM B cilydasX HEOOXOJUMOCTH
JOTIOJTHUTEJILHONH 00pabOTKU MM IPU TEXHUUYECKONH HEOOXOIMMOCTH He OoJiee, UeM Ha AecATh pado4ux AHEH, O 4eM
Ucnonmuutens yBeqoMiseT 3aKazunka.

3.5.5. Tlo pesynbraram npuemku Bemeli Ha ®abpruke MOKeT MOTPeOOBATHCS JOTIOIHUTEIHLHOE COTJIACOBAHHE C
3aKa34MKOM M3-3a KOPPEKTHPOBKM CTOMMOCTH, OOHAPYKEHHBIX 1€(eKTOB U 110 MHBIM NPUYMHAM. JJaHHOE corjacoBaHue
HaTpaBIsIeTcst 3aKa3unKy yepes MecceHmkep Telegram (eciu 3aka3yuK MOAKIIOYIII 3TOT KaHas CBA3u ¢ MicronHnTeIeM
coryacHo 1. 1.3.), 10 3IeKTPOHHO# mouTe, 00 Yepe3 TeaeOHHBIH 3BOHOK Ha HOMED, C KOTOpOoro OsuT oopmieH 3akas.
B ciyuae, ecnu 3aka3unk He npoBoaut CornacoBanue a0 15:00 Toro AHs, B KOTOPBIM 3aka3uyuKy ObUIO HampaBieHO
coriacoBaHue (He OTBETHJI Ha COOOLICHHWE B MECCEHJDKEpe, MO 3JIEKTPOHHOW MOYTe, HE OTBETHJ Ha Telle()OHHBIN
3BOHOK), CpoK HCTIOTHEHHUS 3aKa3a aBTOMATHUECKH IepeHoCuTCs Ha 24 gaca Briepen. Cpok ucrnoiaHeHue 3aka3a Oyaer
MIEPEHOCUTDHCS Bepel Kaxablid eHb B 15:00 no Tex nop, noka 3aka3duuk He MPOBEAET COINIaCOBaHUE.

3.5.6. HcnonHurtenb He TapaHTHPYET BO3MOXKHOCTb YMEHBLICHUS CpOKa HCIOJHEHHs 3aka3a IIocie €ero
oopmMiteHus Jaxke B CIydasx, KOT/ia MUHUMAJIBHBIN CPOK UCTIONHEHHUS Y CIIYTH 3TO MO3BOJISIET.

3.6. McnosinuTtens BpaBe OTMEHSTH JI0ObIEe 3aKa3bl 3aka3unka 0e3 oObsICHEHUs IPUYUH, B TOM YHCJIE B CIydae
niepeHoca cobopa 3akaza 3akazunkom Oosiee IByX pa3. B cimydae otmensl McnomauTenem 3akas3a, B KOTOPOM MIPUMEHEH
[Ipomoxkon, meiicTBue Takoro [IpomMokoa mpekparaercss BMecTe ¢ 3aka3oM. Eciu B 3akase nuciosib3oBaHbl boHycHBIE



0aJuTeL, TpU OTMEHE 3aKa3a OHU CHUMAIOTCS C OPOHU M BO3BpAIAIOTCS HA BOHYCHBIN cUeT KJIMEHTa, THOO0 CITUCHIBAIOTCS
(ecnm HAa MOMEHT CHATHS ¢ OPOHU CPOK IeWCcTBHsI bOHYCHBIX 0aJIITIOB UCTEK)

3.7. Ycnyru He MOTyT OBITh OKa3aHbI, a COTJIACOBAHHBIH 3aka3 MOAJICKUT oTMeHe lcmomHurenem B
OJTHOCTOPOHHEM TOpsiJIKe 0e3 MprMeHeHHs K VCTTomHUTeN0 KaKuX-T100 CAaHKIINH, B CIICAYIOIINX CITydasX:

- ecim ajpec cOopa 3akasza He BXOAWT B 30HY 0OcTyxuBaHus VcromHuTtens (He 00cIyKUBaeMasi TeppUTOpHS);

- ecnu y McrioTHUTENS OTCYTCTBYET TEXHHYECKAask BO3MOKHOCTD 00CITy>KMBaHHS 3aKa3a BBUIY 0COOEHHOCTEH NI
TpeOoBaHMil 3aKa3unKa;

- 3noynoTrpeOneHue — 3aka3uMKa ~CBOMMH  TpaBaMH, KOTOpoe HaHocuT  ymepd  Mcmomnurento;
rpyboe obmenue 3akazuuka c npeacraButersiMu Mcnomanrens (Kypbepamu, oneparopamu Koi-ieHTpa)

- HaJIMYKE HEOTUTAUYEHHBIX 3aKa30B; B CBSA3U C TEXHUYECKHM COOEM.

3.8. 3aka3unk BOpaBe OTKa3aThCs OT yCIyr McmonHWTENs MpU YCIOBHU OIUIAThl (PAKTHYECKH MOHECEHHBIX
WCTIOJIHUTEINIEM PACXOAO0B.

4. Ilepenaua Bemeii Kypbepy

4.1. Tlocne ohopmnenns 3aka3za B yKa3aHHBIN B 3aKase JCHb U BpeMs K 3aKazuuKy npuesxaer Kypsep, KOTopbIit
yIaKOBBIBAET BEILIM B BOAOHETIPOHHUIIAEMBII MEIIOK (coBepiaeT cOop 3akasa), 3aKphIBacT ero Ha om0y, U COCTABIAET
ANEKTPOHHBIHN aKT cOopa (IJTEKTPOHHBIN TOKYMEHT), IIOATBEPKAAOIIHN (DaKTHUECKYIO Iepeady Bemen st 00paboTK.
DTOT aKT OyJIeT HaNpaBJieH 3aKa34yrKy M0 YKa3aHHOMY UM e-mail, JIn0o mocpeIcCTBOM CMC- COO0IIEeHUs (COOOIICHNUS B
Meccenmkepe) muoo nodasneH B [Ipunoxenne. 3akazunk 00s13aH cooOIUTs Kypbepy 0 HaTMUUK CKPBITHIX HETOCTATKOB
(medexTax) Bermm, o 4eM Kypbep cremaer oTMETKY B 9JIEKTPOHHOM akTe coopa. HerabapurHsie Bemu (Komsicku, TeTCKie
CHJICHHS U JIp.) B MEIIIOK HE YIAKOBBIBAKOTCS M HE MIIOMOUPYIOTCSL.

4.2. Ecnu B 3aka3e mpucyrctByer Ycayra “Crtupka u ['nmaxka omexnasl no kuinorpammam” (CHUID), Kypeep
npuHUMaeT Bely o Becy ¥ He ONMMCHIBACT KAXKIYIO BEIb 110 OTIEIEHOCTH.

4.3. Ycnosus npueMa Beteit k oopadortke o Ycmyre « CUIN:

4.3.1. K Bemam, KoTopble MOTYT IpHHUMaThes K O6padoTke o Ycmyre CULT oTHOCSTCS: PKUHCHI, IIOPTHI, XaJaT,
Maiika 1oJo, ¢pyTOoiKa, TOI, TOJICTOBKA, COPOYKa HOYHAs, IUIAThE, XKIIET, JPKeMIlep, capadaH, mmkaMa (KOMITIEKT),
Maiika, 100Ka, KoTa, OpIoKH, OPIOKH CITIOPTHBHBIC, OPIOKH MKAMHEIE.

4.3.2. Jlaxxe ecni Belb OTHOCHUTCS K CIIMCKY NMpuHUMaeMbIX Ha Yciyry CUT Bemeii B 1. 4.3.1., 0 yCMOTpPEHUIO
TEXHOJIOra TaKUC BEIIU MOT'YT OBITH IMPUHATBHI HA UHAWBUAYAJIIbHYIO YACTKY B CJICAYIOIHNX CIIyYadax:

. Ecmu  mapkupoBka  Bem — 3ampemiaer  obpabotky mo  texHomormm  CHUD (m.  4.3.4).

. [lpy HaMM4YMKM JEKOPATHBHBIX 3JCMCHTOB/HECHEMHOW (YPHUTYpPBI, KOTOpas HMeEeT OONBIIOW PHUCK
MOBpEXIeHUS TIpr 00padboTke mo TexHomorun CUI.

. [Ipn HanmuMK NSTEH, KOTOPBIE TPEOYIOT HHANBUAYAILHON MMATHOBBIBOIKH.

. Ecii B KOHCTPYKITMY BEIIM HCIIONB3YIOTCS TKAaHU U (DACOHBI, KOTOPHIE YCIIOXKHSIOT OJIWH M3 TPOIECCOB
texaonoruu CUI', onmcannoii B 11. 4.3 .4.

. Ecnu B MapkupOBKe BellH yKa3aH 3ampeT CyIIky B OapadaHe.

4.3.3. Bemu, He Bxojsmue B cnucok Bemeld B 1. 4.2.1., k O0pabotke o Ycnyre CUI' He npuanMaroTcs. Ecnu
3aka3uuk mnepeaact Bemu ¢ MapKkupoBKOM, 3ampemiaromiell CTUpKy, JanHsle Bemm OyayT npuHsTel Kk OOpaboTke B
COOTBETCTBHHU C MAPKUPOBKOI1, BCIIEICTBHE YEr0 CTOMMOCTh 3aKa3a MOKeT u3MeHuThesi. Cnasas Bemu Ha yeayry, CUL,
B KOTOPBIX MapKHPOBKA 3alpelaeT CTUPKY, JIMOO MApKUPOBKA OTCYTCTBYET, KIIMEHT COTJIAIIACTCS, YTO 3TH Berum MoryT
OBITH MIPHUHSTHI 110 OTJIEILHOCTH MO APYTOH CTOMMOCTH.

4.3.4. Texnonorus O6padotku Bemeit CUL™:

e ManmnHas crupka rpu temmneparype 30 rpagycos Lemscust.

e Cymka B 0apabaHe CyIIUIBHOM MallluHbI.

o Tnmaxenue.

4.4. Ecnu B 3akaze npucyrctByer Yciayra CULT, McnonHuTens He OMUCHIBAET HEMOCTATKH (1e()eKThl) KaXK oM
BEIlIY, a 3aKa34MK OTKa3bIBAETCA OT NMPETeH3UH K McnonauTento no Gpakty oOHapy>KeHHs TaKHMX HEJOCTATKOB.

4.5.YcnoBus B 1.1 4.2.,4.3., 4.4., xacaioTcs Bcex Y CIIyT, TapupHLIUPYEMbIX 110 KHJIOTpaMMaM.

4.6. Ecnu 3aka3unk He XOYeT yKa3bIBaTh TOYHBIN MepeueHb Beleli n Heo0XoauMbIX Y CIIyr IpH nepeade 3akasa
Kypsbepy, 1100 ecnu 3akazunk octaBuil Bemu mist OeckoHTakTHOro cbopa 06e3 mpucyTrcTBus 3akazuuka, To Kypeep
OoTMEYaeT B akTe coopa mosuiuio “Onpeaenuts coctaB Ha adpuke”. Caapas Bemy 1o no3uruu “OnpeienTh COCTaB
Ha (habpuke”, 3aka3ulK OTKA3bIBAETCS OT MPETEH3MI 10 cocTaBy Beriell 1 o 00HapyKeHHBIM Ha HUX JeekTam mocie
nx npuema Ha dadpuxke.

4.7. Ilepen nepenaueit Bemeit Kyppepy, 3aka3zunk o0s3aH MpOBEpHUTH KapMaHbl Bemeil Ha mpeaMeT Hamu4us
MOCTOPOHHHUX MPeMeTOB. VICTIONHUTEh HE HECET OTBETCTBEHHOCTH 33 OCTAaBIICHHBIE B KapMaHax IIEHHBIE BEIIH.



4.8. Kypbep npuHumaet Tosbko Bemu, nomiexaiue O0paboTke. 3aKka34yuk HE UMEET Mpasa nepeaaBaTs Kypeepy
4exJbl OT Bereil, Bemanku, MbUTBHUKH M APYTHE MOCTOPOHHHE MPEAMETHI. MCITOMHUTENh He HECET OTBETCTBEHHOCTH
3a COXpaHHOCTh TIOCTOPOHHUX MPEAMETOB, IEpEeJaHHbIX 3akazunkoM Kypbepy.

4.9. B Teuenne 4 (4eTpIpex) 4acoB ¢ MOMeHTa 3abopa Bemeil 3aka3zunk BlipaBe HaNpaBUTh CBOM BO3PayKEHHS Ha
akT cbopa. B cimyuae OTCYTCTBHS BO3paXeHHMH aKT CYHTAETCS COTJIACOBAHHBIM M TOANMCAHHBIM 00EMMHU CTOpPOHAMH
(3akazunkom u Mcnonaurenem).

4.10. CropoHBI cOTJacoBalii, YTO aKkT cOopa, HampaBieHHBIH 3aKa3yWKy, NOJMHCAH YIOJTHOMOYEHHBIM
npencTaBuTeneM VICTIoMHNTENS, B TOM YHCIIE MTPH YCIOBHH OTCYTCTBHS IpadyuecKON MO ITUCH.

5. Ilpuem Beueii Ha @adpuke u corsiacopanue 3akasa

5.1. Ilocne mprema Bermien y 3aka3zdrka Kypbep OCYIIECTBISIET UX JOCTaBKy Ha Padpuky.

5.2. Tlocne noctymienus Bemeit Ha ®abpuky MpOU3BOAUTCS BCKPBITHE MJIOMOBI MEIIKa U OCMOTP Bellel, npu
sToM Benm gotorpadupyrorcest (3a uckmodenreM Ycayr o Becy, HanpuMep CUIT, CTUpku U IaKKu OCTENBHOTO 0elbs
u 11p.). [Ipu HeoOxoaMMOCTH 3aKa34uK MOKET 3allPOCHTE (OTO HPpH MpreMe, 00paTUBIIUCH B Komt-tieHTp.

5.3. Tlo pesynbraTtam mnpueMku Berield Ha dabpuke MOryT ObITh OOHApYXKEHbI NEePEKTHl U JPYTHE JCTalH,
TpeOyIoIre AOMOTHUTENFHOTO COTIIACOBAHMS ¢ 3aKa34MKOM Tepel] HadamoM (pakTHIecKor o0paboTKy.

Jns mpoBenenus cormacoBanusi Koi-meHTp CBs3bIBaeTCSA ¢ 3aKa3dMKOM MOCPENCTBOM Tele(OHHOTO 3BOHKA (C
MIPOBEJICHIEM ayTHO3AIHCH), THOO0 depe3 MecceHmKkep Telegram nitw SIEKTPOHHYIO MOYTY .

B ciiygae npuaaTHS 3aKa34rKOM BO3MOYKHBIX PHCKOB TIOPYH BEIIEeH W/HITH CIT0c00a BRIITOIHEHUS paboT, a TakxKe,
eciu pucku nipeaycmoTpensl 1 5.19 'OCT 51108-16, MicnionHuTe s He HECET OTBETCTBEHHOCTh 3a MOPYY TaKUX BEIICH
1 BO3MOJKHBIE YOBITKH 3aKa3uuKa.

5.4. CornacoBanue BO3MOXHBIX PHCKOB, IPOBEJCHHOE C 3aKa3YMKOM ITOCPEICTBOM Telne(OHHOTO 3BOHKA C
MpOBEIEHNEM ayr03alicy, HallpaBlIeHHeM cooOlneHnel B Meccenmkepe Telegram, cooOlieHmii HanpaBIeHHBIX Ha
JJICKTPOHHYIO TI0YTY, COOOINCHUN HampaBlieHHBIX B MOOWIBHOM TMPWIOKECHUU CUYUTAIOTCS HaJJICKAIIHM
JTOKa3aTeTECTBOM COTJIACOBAHMSL.

5.5. Ucnomautens He HECET OTBETCTBEHHOCTh 3a JC(EKTH, BBISBICHHBIC TPH TMPOBEACHUU MPHEMKH.
HUcnonaurtenps HE HECET OTBETCTBEHHOCTH 3a OCTaBJICHHBIE B KapMaHax ICHHBIC BCIIH. CTOoNMOCTBD paGOT 10 uToraMm
MPUEMKH MOXKET OBITh CKOPPEKTUPOBaHA C YIETOM ITOJIOKEHUH HACTOSIIIIETO TOTOBOPA.

5.6. Ilpu mpueme Bemeii McmonauTens TpoCTaBIsSeT NPOIEHT H3HOCA KAXIOH BEIIH, PYKOBOJCTBYSCH
JNOKYMEHTOM ‘‘PyKOBOJCTBO Uil paOOTHUKOB MPUEMHBIX IMYHKTOB MPEANPHATHN XUMHUYECKOM YMCTKU M KpalleHHs

TBEpKACHHBIM MuHucrepcTBoM ObiToBOTO 06ciykuBanus PCOCP ot 20.06.90 roxa:

W3HOC yCTaHABIUBACTCS JUIS U3/IENIUH, He OBIBIINX B YIOTPEOICHUH, HE UMEIOIUX PaOpUUHBIX JeEKTOB U
10% - |HapyuieHUWH B OTIENKE, HU3/IENUSI MOTYT UMETh HE3HAYUTENILHOE 3albUICHIE BCIICACTBUE XPaHCHUS;
YCTaHABIMBAETCS AJIs1 MAJIO HOLIEHHBIX H3/IEHUH, C HE3HAUUTEIbHBIMU 3aTPA3HEHUSIMU, HE BBILBETIINX,)
Iélglgzc_ He [O/IBEPraBIIMXCA NEPEKPAIIMBAHHIO 1 CTHPKE, HE HMEIOLIUX, MTOBPEXACHNUHN BOJIOKOH U OKPAaCKH, a TAKKE
JUTSL HEHOIIEHBIX M3/ C HE3HAUUTEIbHBIM MOPaIbHBIM H3HOCOM;
BHOC YCTAaHAB/MBACTCA /1A HOLICHBIX n371eNni, cabo BHITOPEBIIHX, TIOTEPTHIX, UMEFOIIIX HE3HAaUUTENbHbIE
500 - ne(eKThl, ZUI. HEHOLICHBIX M3/IENMH CO SHAYMTEbHBIM MOPATLHBIM M3HOCOM, JUIS NMPSDKHM CTHPAHOH,
MOJIy4€HHON MyTeM POCITYCKa BA3aHbIX U3/ENUH, HO HE MOTEPsIBIIEH IPOYHOCTH;
YCTaHABIMBAETCS U1 CHJIBHO HOLIEHHBIX, HO MPUTOJHBIX K JKCIUTyaTallMH, CUJIBHO 3arpsi3HEHHBIX
BBIIBETIINX, BBITEPTHIX, MEPETUIIOBAHHBIX, MOBPEXKJAECHHBIX MOJIbIO, C TIOPBIBAMH M IITONKaMH
sHoc | ACTIOPHCHHBIX, agMaMHeﬁ YUCTKOM WIM CTUPKOH, a TAkOKe LA HEHOMICHBIX W3/EIui, UMEIOIIHX KpYIIHBIY
7505 | TPYAHOY QMBI nedekT, KpoMe TOro, AJIsl U3eInui W3 HCKYCCTBEHHOH KOXH, KO)XCBOH HE3HATHTEIbHBIC
HapylLIeHHs MOJUMEPHOTO MOKPBITHA, U3 HAaTypaJbHOM KOKM C HapyLICHUSMH JIMLIEBOTO NOKPBITHA, U3
HaTypaJIbHOTO MeXa C IMOKEITEBIINM, OTEPTHIM, CBAISHHBIM BOJIOCSIHBIM IOKPOBOM, C MOBPEXACHUSIMHU
MMEIONTNX TKaHM!.

Takum 00pa3om, caBas Bely, KOTOPbIE UMEIOT 3arpsA3HeHMs W/ WK HollleHHbIe Bemu B O0paboTky, 3aka3unk
COTJIalIaeTCs C TEM, YTO OHU MMEIOT m3HOC He MeHee 30%. [l HOmIeHBIX W3Ienuii, c1a00 BEITOPEBINX, TOTEPTHIX,
NMCHOIINX HEC3HAYUTCIIBHBIC }Ie(i)eKTBI, JJIsT HCHOILILICHBIX I/IS}ICJ’[I/IfI CO 3HAYUTCIIbHBIM MOPAJIbHBIM U3HOCOM, IJIA MPSKU
CTUPAHOM, TOJIYYEHHOM ITyTEM POCITyCKa BS3aHBIX M3/, HO HE MOTEPSBIICH TPOYHOCTH U3HOC COCTABIISIET HE MEHEE
50%. Jys CHIBHO HOIICHHBIX, HO MPHUTOAHBIX K DKCIUTyaTaIlid, CHUJIBHO 3arps3HEHHBIX, BBIIBETIINX, BBITEPTHIX,
TNEPEIIUIIOBAHHBIX, ITOBPEXKIACHHBIX MOJIbIO, C ITOPBIBAMHA M INTOIIKAMH, UCIIOPYCHHBIX, JIOMaIHHeﬁ YUCTKOU WJIN CTHpKOﬁ,
a TaKKe Ui HEHOUICHBIX W3JENIUN, UMEKOIIUX KPYIHBIM TPYTHOYAATUMBIHA nedeKT, KpoMe TOro, JUis M3ACIUN Hu3
WCKYCCTBCHHOH KOXXM, KOXXCBOW HE3HAYUTENbHBbIC HAPYIICHHS TMOJIMMEPHOTO IMOKPBITHS, M3 HATYPAILHOW KOXHU C
HapymCeHUAMU JIMIEBOIO IOKPBITHUA, U3 HATYpPaJIbHOI'O ME€Xa C MOXCITCBIIUM, IMOTEPTHIM, CBAJIAHHBIM BOJIOCAHBIM
MTOKPOBOM, C TIOBPEXKISHUAMH UMEIONTNX TKAaHU U3HOC cocTaBiseeT He MeHee 70%.



5.7. Obpabotka Bermeit, TpeOyIOIMX COTrIacOBaHUs, HE HAUNHAETCS JI0 MOJYYCHUS HHPOPMUPOBAHHOTO COTJIACHS
ot 3akazunka. Ecimm cornmacme 3aka3umka HE MOJYYCHO IO 15 9acoB TOTO IHS, B KOTOPBIA VCIONHUTENH MBITANICS
CBA3aThCs ¢ 3akazuukoM, Cpok UCHOTHEHUS 3aKa3a MepeHocuTcs Ha 24 yaca.

5.8. O6padotka Bemieil, He TpeOyIOIUX COTTIaCOBAHUs, HAUMHACTCS CPasy XKe.

6. YcaoBus Xumuuctku u Oopadorku Beweii

6.1. Yenyru XuMYHCTKH OCYIIECTBISIIOTCS MO 3aJaHuI0 3aka3zynka B cooTBeTcTBUH ¢ TpeboBanusmu [[OCT P
51108-16 “Ycnyru ObITOBBIC. XUMIUYecKas yncTka. OOMre TEXHUUECKHE YCIOBUS .

6.2. Bemu, nMeromye HeMoJIHYIO WM HETIPaBUIBHYIO MapKHPOBKY, JINOO HE HMEIOIIIE TAKOBOH, TPHHUMAIOTCS
B XMUMYHCTKY 0€3 rapaHTHH 110 Ka4eCTBY YCIIYTH U TOJIBKO C corjacus 3aKka3zurka. 3a BO3MOXKHbIEC OCIEACTBUS YUCTKU
TaKWX BemIed (CPBIB KpacuTeNsl, ycaaka, pa3ayOnMpoBaHrie TKaH! M MTOIKIIAI0YHOTO MaTepraia 1 npodee) VMcnomanTens
OTBETCTBEHHOCTH HE HECET.

6.3. IIaTHa OT KPOBHU, KPACKH, PACTUTEIBHBIX Macel, JIEKapcTB, IyXOB, JA€30I0pPaHTOB, BUHA, KHUPOBHIE MATHA,
YepHWIIa, PrKaBUMHA, 3acTapelible MSITHA W 3aKPEIUICHHBIE CaMOCTOSATENIFHON YHUCTKOW B JIOMAIIHUX YCJIOBHUSIX ITSITHA
IUIOXO MOAAI0TCS BhIBSACHUIO. V3eiust ¢ TAKUMU MATHAMU IPUHUMAIOTCS 03 rapaHTud maTHOBbIBOAKH (1. 5.19 TOCT
P 51108-16).

6.4. OOyBb U KOKaHbIC M3/IENUS C MATHAMU OT 3MMHHX PEareHTOB, OT CIIFOHBI )KHBOTHBIX, MMATHAMU HEU3BECTHOTO
MIPOUCXOXKICHUS, IATHAMHU KPOBH, 3aCTapeNIbIMU MIATHAMH, C JIFOOBIMHA TISATHAMH TTOCTIE TIOMBITKA UX CAMOCTOSITETTFHOTO
yAaleHus], C NIeTAISIMA U3 UCKYCCTBEHHBIX MaTepHAIIOB, a TAK)KE C CHIIBHO BEITEPTON KOXKeH M 3aMIIel IPHHUMAOTCS
0e3 mpeTeH3mii K 00paboTKe.

6.5. Tak xak 00yBb HE UMEET MAPKUPOBKH C MHCTPYKIMEH TI0 YHCTKE MU3JIENHS, OHA YHCTUTCS BPYUHYIO, & METOJ
YICTKH IMOJ0MPAETCsl Ha OCHOBE OIBITa MacTepa.

6.6. JlebexThl Ha Bemy, KOTOPBIE HE YCTPAHSIOTCS: IMSATHA PKABUMHBI, YEPHIJI, MMAPUKOBOH MACTHI, COJIEBBIE H
MOTOKUPOBBIE MSATHA (3KEJITU3HA), TIOKPACHI TIOCJIE CTUPKH, JKEITU3HA U CEPOCTh Ha BCIIC/ICTBHE HHTEHCHBHOTO TPEHHUS,
BHITOpP TKaHW (M3MEHEHHE IBETOBOI'O TOHA), BBITUPAHHE BOJIOKOH C HAapyIIEHHEM CTPYKTYPHl TKaHH, MOJICBBIE
MTOBPEXICHUS U MUIMHTOBAHUE, MTOJIOCHI OT M3Trn0a, 3amaibl U Jachkl OT IITaKEHHs, OelecocTh OT TpeHUs (CepoCTh),
Ipsi3ecosieBbIe BHITPABKY, OTKIenBaHKe (ru3enuna (pa3ayOnupoBaHue, ycaaka MoJKIaJOYHOT0 MaTeprana), pa3Bo/ibl
OT BOJBI U CTHUPKH, y TMYXO-TIEPhEBBIX M3JICIMI W W3JENUI Ha CHHTETIOHE - )KEJITHU3HA, Pa3BOABI OT HECBOEBPEMEHHON
CYIIIKH, CBAISTHHOCTh W ycaJKa myxa (YMEHbIIeHHe o0beMa Iyxa W Tepa), MOKpac IyXa M Iepa BHYTPU H3IEIHS;
JKEJITU3HA, BBITOP MEXa Y MEXOBBIX M3/ICIHHA, CKATAHHOCTH YTETUTUTENS y ITyXa, Iepa, CHHTETIOHA.

6.7. B cnyuae cumpHoro umsHoca (50% wu Oojee) M BETXOCTH BelId €€ COXPAaHHOCTh HE TapaHTHUpYyeTcs,
WCTIOTHUTEIh HEe OTBEYAET 32 BOZMOXKHBIE MEXaHUIECKIE TTOBPEXKICHHS B TIporiecce 00paboTku. [Ipu Hanmany Ha Bemu
WCKYCCTBEHHBIX W HATYypPaJIbHBIX MAaTEPHATIOB U HECHEMHOW (YpHUTYpHI, KJIEEBBIX IIIBOB W JAeTajei, KOHTPACTHBIX
JJIEMEHTOB CO CIIA0BIM 3aKPEIICHUEM KpacuTellsi, OTBETCTBEHHOCTh 32 MX BO3MOXKHOE MOBPEXICHHE B PE3ysbTaTe
XHMHUYECKON YHCTKU HECET (PUpMa-U3TOTOBHUTEIH BEIIH.

6.8. Ilocne YMCTKM MOMYCKAIOTCA: MPOSBHUBIIUECS CKPBITHIE AEe(EKTHI, 3acTapelnble MmaTHa, Oeléchle MONOCH,
BBITEPTOCTh, JKEITHU3HA, 3alajbl, CIyCK TETeNb HA TPUKOTAXKHBIX W3/ICHSX, HAPYIIEHHE [EIOCTHOCTH H3JENUd B
pe3yabTaTe MPOAOJDKUTEIILHOW HOCKH, pPAcClauBaHWs Ha W3ACIHMAX W3 AyOJIMpPOBAaHHBIX MAaTEpHANoOB, 3aTEKH,
00pa30BaBIIKECs MTOCIIE BBIBEICHHUS MATEH B JoManHuX ycnoBusx (. 5.19 TOCT P 51108-16).

7. locTaBka

7.1. [HocraBky Bemeit obecrieunBaer Hcnomaurens. [locraBka ocymiecTBisieTcsi coryacHO Tapudam,
pasmenieHHbIM Ha Caiite, B [Ipunoxennu, 1100 noxy4eHHbIM 3aka3zunkoM B Komt-nieHTpe.

7.2. B croumocts [loctaBku BkitodeH 1 (oxuH) cOop Bemeit u 1 (omHa) nocraBka Bemeit. B ciyuae, eciu coop
WJIM JOCTaBKa HE COCTOSIIMCH 10 BHHE 3aKa3dMKa B YKa3aHHBIN B 3aKa3e MHTEPBaJI, a UMEHHO:

e - 3aKa34MK HE OTKPBLI IBEPb;

e - 3aKka34uK He yBeJoMWI McromHUTENs 0 )KeTaHn| MIepeHeCcTH cOOp MK JIOCTABKY OoJiee YyeM 3a JIBa yaca Jio
Hayaya uHTepBajia cOopa/moCTaBKH;

3a KaXIbIH JOMOTHUTENBLHBIN cOOp MITH OCTaBKY VCHONMHUTENH BIIpaBe MOTPe0OBaTh JOMOJHUTENbHYIO OILIATy
B pa3mepe 390 pyouieii.

7.3. Coop Berueii 11 oka3aHus yCIIyry M IOCTaBKa BBIIIOJHEHHOTO 3aKa3a OCYLIECTBIISIETCS TOIBKO MO OAHOMY
ajipecy, yKa3aHHOMY 3aKa34uuKoM Ipu oopMIIeHUH 3aKa3a.

JlocTaBKka BBITOIHEHHOTO 3aKa3a 110 MHOMY aJJpecy, OTIIMYHOMY OT ajipeca cOopa BemIeil, MOKET OCYIIECTBISTHCS
WCKITIOYUTEIHHO MPH COTJIACOBAHWM CTOPOHAMH WHAMBH/YalbHOW (CHEIMaTbHOW) JOCTAaBKM B paMKax Tropoja
(HaceJleHHOTO IyHKTa), B KOTOpOM Npou3Boauics coop Beuieii. MannBuayansHas 1ocTaBKa OIIaqyMBaeTCs OTAEIBHO OT
croumoctH 3aka3za u cocrapisierT 1990 (oHa ThICSYA JEBIATHCOT JEBSIHOCTO) PYOJIEH CO CIBUTOM JaThl JOCTABKH HA OJINH
JIEHb.



7.4. B ciaydae oTka3a 3aka34rKa OT BBIIOJHEHMS 3aka3a 70 Hadaia padoT mo O0paborke Bereit, Bemu Oyayt
JOCTaBJICHBI (BO3BpAIleHbI) 3aKa34uKy B CPoK OT 2 10 5 nHeil. [lo cormacoBaHuio ¢ 3aKa3dyuKOM CPOK MOXKET OBITh
H3MCHEH.

8. Ilpuemka Bemeii 3aka3unkom u onjiata 3akasza

8.1. Omnara 3aka3a MPOM3BOAMTCS 3aKa3uMKOM B MOMEHT MpueMku Bemieir, omnako Hcmomnurens B
OJTHOCTOPOHHEM TopsiAKe (0€3 TOTOTHUTEIHLHOTO COTIIACOBAHISI) MOYKET IOTPeOOBATh IPEIBAPHUTEHHOMN OILTATH 3aKasa,
B TOM YHUCJIE B CITy4asixX:

- €CJIM CTOMMOCTB BBIMOTHEHHUs padoT no 3akasy coctasisieT 5000 (st Thicay) pyoOieii u Oodee;

- HaJIMYMe HEOIUIAaueHHBIX 3aKa30B y 3aKa3unKa;

- paHee UMEBILIEe MECTO 3I0yNoTpedaeHue 3aKa3unKa CBOUMU IpaBaMu;

- TpyOoe oOmenue 3akazunka (HEUEH3ypHas OpaHb, OCKOpPOJICHHA,) C MpPEACTaBUTEISAMHU VcHoTHUTENs
(Kypwepamu, oneparopamu Kos-tienTpa);

- 0 ycMOTpeHuIo VcriomHuTeNs py Halnu4uu 0COOEHHOCTEH BBITIOIHEHMS 3aKasa.

8.1.1. B cmydae oTkaza 3aka3uMka OT OIUIaThl 3aka3a JO MOMEHTa MPHEMKHU Bewlel VcrmomHuTens BIpaBe B
OJTHOCTOPOHHEM TIOpsiaKe (0e3 JOIMOIHUTEIHLHOTO COTJIAaCOBAHUS) MOTPEeOOBATh MpEaBAPUTEIILHON OIIaThl 3akasa, a
Takke Ha ocHoBaHuM cT.359 u 712 I'paxxnanckoro koaekca Poccuiickoit denepanuy npou3BecTH yAepKaHUE BEIH
(Bemeit) 3akazumka 10 MOMEHTA UCIIONTHEHHSI UM 00513aTENNbCTB 0 OTUIaTe OKa3aHHBIX €My YCIYT B IIOJIHOM O0OBbeMe.

8.2. B momenT npuemku Bemieli mocne O6pabotku 3akazunk 00s3aH BMECTE C MpeAcTaBuTeneM McmomHurens
(KypbepoMm) ocMoOTpeTs M NPHUHATH Pe3yibTaT BhlMogHeHus ycuyr. Ilpu oOnapyxkenun otctymienuii ot Jlorosopa,
YXYIIIAIOMIUX PE3yJbTaT BBITOJHEHUS YCIYT, WIM MHBIX HEIOCTATKOB, 3aKa34MK J0JDKEH HEMEAJICHHO COOOIIUThL 00
stom HcnonauTento (ocpeacTBoM Tene(hOHHOro 3BOHKA, MecceHmkepa Telegram ¢ mpunoxkennem ¢hoto 6o Kypoepy)
1 B 00s13aTeIbHOM TMOPSIKE OTKA3aThCs OT MpreMa Bellel, BepHyB ux Kypeepy. Bnocnenctsun Kypsep Bo3Bpariaer
Bewu McrosHuTento.

8.2.1. Ilpu oTkaze 3aka3uMka OT MPHUEMKH BelIeld B CBSI3M C HalMUUEM HEJOCTaTKoB VcmomHUTENnh mocie
noiy4eHus Beuierd ot Kypbepa Bipase yaepKuBaTh Bely Ha XpaHeHuH B TeueHne 30 (Tpuauary) KajleHIapHbIX IHEH B
LEJIAX TPOBEACHUS O3KCIEPTU3bl CBOMMH CHJIAMH WJIM CHJIaMH HE3aBHCUMOW HKCIIEPTHOW OpraHu3alyy Jis
MOJITBEP K ICHHS/OTIPOBEPIKEHNUST HATIMUHUS HEOCTATKOB Ha Bemax 3akazunka. Cpok yaep:kanus Beniei Mcronaurenem
IUIL TIPOBENEHHSI OSKCIEPTH3bl, YKAa3aHHBIH B HACTOSINEM IIyHKTE, MOXXET ObITh mnpoaieH McnoiaHuTenem B
OJHOCTOPOHHEM IOPSAKE B CiIydae 0co00M CIOKHOCTH SKCIEPTU3bI, OOIBLION0 KOIWYECTBA BEIIEH U MHBIX CITydasX,
HEOOXOIUMBIX IUIsl TIPOBEJCHHUS MMOJTHOIEHHOTO, BCECTOPOHHETO M IOJIHOTO HMCCIIEAOBaHHA. VICIOIHUTENh HE HECeT
OTBETCTBCHHOCTD 3a YBCIMYCHHUC CPOKOB MMPOBCACHUA SKCIICPTU3EI ITPU IMTPOBCACHUUN IKCIICPTU3BI.

8.3. B ciydae mpuema Bemiel 1Mo BBIMOJHEHHOMY 3aKa3y IMpejcTaBuTeNeM 3aKa3uhKa WK JIUIOM 10 TPSMOMY
MOPYYCHUIO 3aKa3yuKa, TAKOH MPENCTaBUTENb O0s3aH MPOBEPUTH PE3yibTaT BbIIONHEHHs yciayrd. llo pesymbprary
IIPOBEPKU NPCACTABUTEIIb 3aka3unka O6H3aH NPUHATH BBIITOJHCHHYIO YCIYTY 00 B CjIydyac HaIn4yusd HEAOCTATKOB
3asBUTh MPETEH3UIO (MOCPEIICTBOM Tele(OHHOTO 3BOHKA WIIM COOOIEHHsS B MecceHpkep Telegram ¢ mpuioskeHueM
¢doro, mubo Kyprepy) u B 0053aTeIbHOM MOPSIIKE OTKa3aThCs OT NpUeMa Belled BepHYB UX Kypbepy. B ciydae ecnu
MpeJcTaBuTeNh 3aKa3unKa NpUHSIT Beln Oe3 3aMevyaHuii wim 0e3 MpOBepKH pe3ysibTaTa U KadecTBa BBIOJHEHHON
YCITyTH, TAKOH MPHEM CUATAETCS IPUHATHIM 0€3 3aMeUaHHid K KAYeCTBY yCIYT U B IaIbHEHIIIEM PETeH3UH OT 3aKa3uuKa
10 TIOBO/LY HEAOCTATKOB YCIYT'H HE IPUHUMAIOTCS M yIOBJIETBOPEHHIO HE MOJJIEXkaAT.

8.4. B ciryuae, ecnu 3aka3yuK AaeT MOPYYCHHUE OCTABUThH BEILH IO BBIIOJHEHHOMY 3aka3zy Ha pydke JBepeH, B
MOIbE3/Ie, Ha pecelliieH, To McronHuTens He HeceT OTBETCTBEHHOCTD 32 YTEPIO, KPaxy, IOBPEKACHUE TaKUX

Belled. 3aKa34yuK BIpaBe NPEIbsIBUTDH IPETEH3UH K KAUECTBY BBIIOJHEHHBIX Pa0OT B TEUCHHE YETHIPEX YaCOB C
MOMEHTa JOCTaBKH Takoro 3akasa. B ciydae, eciu B TeueHHE YETHIPEX YAaCOB C MOMEHTA JOCTABKH YKa3aHHOro 3aKasa
3aka3uuk He 3asBUT MPETEH3UN K KQUeCTBY YCIIYT, YCIYTH CUATAIOTCS IPUHATHIMHU B TIOJTHOM 00beMe 0e3 3aMeuaHuid, a
MpeIbIBICHNE TPETEH3UH 110 HCTEUCHUN YETHIPEXYacoBOr0 CPOKa HE MPUHUMAIOTCS M YJIOBJICTBOPEHHIO HE TIOJIEKAT.

8.5. Bce siBHBIE IPETEH3UH 110 KAYECTBY YCIYTH JOJDKHBI ObITh IPEABSIBICHBI B MOMEHT NpreMky Berieli ocie
O6paboTku mocpeAcTBOM TeneOHHOTo 3BOHKA, MecceHmkepa Telegram ¢ mpuioxkenueM ¢oro mubo Kypbepy.
3aka3uuK, NpUHABIIMI 3aKka3 0e3 MPOBEPKM KadecTBa YCIYTH, HOATBEPKAAET OTCYTCTBHE KaKMX-THMOO MpEeTeH3uil K
Ka4yecTBY BBIIOJIHEHHBIX paloT.

8.6. McnonuuTenb cocTaBiIsIeT akT MPUEMKH Bellel 3aKka3unKoM, KOTOPBII HanpasisieTcs: 3aKa34rKy ¢ MOMOIIBIO
e-mail, 160 o cmc, b0 ocpeacTBoM coodieHus B Meccenmkepe Telegram, mubo nobasisiercs B [Ipunoxkenue.

B ciyuae orcyTcTBHS BO3pakeHHH 3aka3uMka B TEUEHHE YETHIPEX YacOB C MOMEHTA IOJyYEHHS BEUICH aKT
CUHUTACTCS COIJIAaCOBAHHBIM U ITOAITMCAHHBIM obenmMu CTOpOHaMHM.

8.7. Tlo ¢dakry npuemku Bemied 3aka3zdunmk 00s3yeTcss B 3TO e BpeMsi (OJHOBPEMEHHO) OIUIATUTH YCIYyTH
HcnonnuTens, mo cBoOeMy yCMOTPEHHIO BEIOpaB criocod oruiaTsl 3akasa:



C nomompto nipuBsizaHHo# B [IprmoskeHnn 0aHKOBCKOM KapThl;

o C nomomIbo 6aHKOBCKOW KapThl Yepe3 TEPMHUHAN Kypbepa;

e [lo ccruike uepes Web-unrepdeiic ¢ momMomIblo 6aHKOBCKOI KapThl;

o Hammunaeivu Kypeepy.

[Ipu 3TOM 3aKa3uuK rapaHTHPYET, YTO OH SBISIETCS AEp)KaTelieM BceX OAHKOBCKUX KapT, MPUBA3aHHBIX MM K
3JIEKTPOHHBIM cepBUcaM VcnonaHuTENs, U 00A3yeTcs caMOCTOATEIEHO O3HAKOMUTHCS C MPAaBUIAMHU HCIONb30BaHMSA
BBIOPaHHOTO MM CIOCO0a IIaTexa.

8.8. Ilpu HemcromHeHMM 3aKa3zuWKOM O0S3aTENbCTB IO OIUIATE 3aKa3a B paMKax NpeABAPUTENbHOW OIJIaThl
Hcnonautens BupaBe Ha ocHOBaHWU ¢T.359 m 712 I'paxmanckoro kojekca Poccmiickoit demepaliiii MPOM3BECTH
ylepaHue Bemy (Beieil) 3aka3zurka 10 MOMEHTa UCTIONHEHUsI UM 0053aTeNbCTB 110 OIJIaTe OKa3aHHBIX €My YCIyT B
MOJTHOM O0BEME.

8.8.1. Ilpu HeumcronHeHHH 3aKa34WKOM O0O0S3aTENBHCTB IO OIUIATE B TEUEHHE TPUALATH KaJCHIApHBIX THEH
Ucnomaurens BrnpaBe Ha ocHOBaHUH cT.360 I'pakmanckoro komekca Poccuiickoit Denepanuyl yI0BIETBOPUTH CBOH
TpeOoBaHUS K 3aKa3uMKy W3 CTOMMOCTH yJlepuBaeMol Bemiu. PykoBoactBysich ¢T.350.1 I'paxkmaHcKoro kojekca
Poccwiickoit @epeparyii CTOPOHBI MIPEyCMOTPETH BHECYIEOHBIN OPSIOK 0OpalieHus: B3bICKaHUS Ha YAeP)KHBaeMOe
HcnonnuTenemM UMyIecTBo.

8.9. B cnydyae ecnm 3akazuvk He OIUIATHI BBIMONHEHHBIM Mcmomnurenem 3aka3 mocie mnepenadun Berneid,
Hcnomautens BIpaBe yaepkaTh ¢ 3aka3dyrKa IEeHIO0 32 HECBOEBPEMEHHOE HCITONTHEHNE 00s13aTenbeTB B pazmepe 0,35%
OT CTOMMOCTH 3aKa3a 3a KaXXIbIil JCHb MPOCPOYKH OmUIaThl. [IeHs He HAYMCIAETCs, €CIM 3aKa3uMK IPEIbSBIII
MPETEH3HI0 K KaYECTBY BBIIOJHEHHBIX pab0OT B MOMEHT IIPUEMKH BBIMOJIHEHHOT'O 3aKa3a U IOJHOCTBHIO BEPHYJ 3aKa3s
Kypeepy. Hauncnenue nenu nmpousBogurcs 6e3 crenuanbHOro yBeIOMIICHUS 3aKa3uuKa O Hadajie TAKOTO MCUUCIICHHS
MPU HACTYIJICHWH (DaKTa MPOCPOUYKHU OTLIATHL.

8.10. B ciyuae 0e30CHOBATENLHOTO OTKa3a OT NpUeMKH Bemeil mocie ux oOpaboTKH, a TakKe B cliydae
YKJIIOHEHUSI 3aKa3uuKa OT COIVIACOBAHMSI BPEMEHHM WM MecCTa AOCTaBKM Beleil mocie BBINOAHEHUS 3aka3za Mo HX
O6pabotke, VcnonHutens BOpaBe ylepkaTh ¢ 3aKa3udka MEHIO 32 HECBOCBPEMEHHOE UCIIONHEHHE 00s3aTeNbCTB B
pasmepe 0,35% ot cronmocTy 3akaza 3a Kaxablid JeHb MPOCPOUKH OILIATHI A0 TEX MOp, TOKa 3aKa3ylK HE IPUMET U HE
OIJIATUT 3aKa3.

8.11. B ciydae oTKa3a WM YKIOHEHHWs 3akazyMKa OT TpueMa Belled rmociie uX oO0paOOTKH, YKIOHEHHUS OT
COTJIACOBaHMS BPEMEHHU U MecTa Tiepe/laud BelleH, B Cllydasx nepeHoca 3aKa3duKoM CpOKa JIOCTAaBKHU BelleH, a Takke
B Cioydae OTKa3za 3aka3uuKa OT OIUIaThl 3aka3a lcrmomHuTens NpHUHMMAeT Belld 3aKka3yhMKa Ha OTBETCTBEHHOE
XpaHEHHE Ha YCJOBUSAX HACTOAIIEro noroBopa. Hauamo cpoka OTBETCTBEHHOTO XpaHEHHUS BEIICH HCUHCIAETCS C
MOMEHTa OTKa3a WM YKJIOHEHHS OT TpueMa BelleH, WM YKIOHEHHs OT COTJIACOBaHHs JOCTaBKH, IEpeHoca
3aKa3yMKOM CpOKa JOCTaBKH, O 4yeM VcmomHuTens yBeAoMysieT 3aka3uMka MeTOJaMH, yKa3zaHHbIMH B 1. 1.3.
Hacrosiero Jlorosopa.

8.12. B ciyuae, eciiu 3aKka34yMK HE MPOBOJUT coryiacoBaHue oo0padbotku Bemieit B Teuenue 30 nuelt, cnoaHurens
npuHuMaeT Bemum 3aka3umka Ha OTBETCTBEHHOE XpaHEHHE Ha YCIOBHUSAX, yKazaHHeIX B M. 8.11. Ilpu stom mo
npoluecTBur 2 (IBYX) MecALEeB XpaHeHUs VcIoTHUTeNb UMEET TPaBo peaan30BaTh HeBOCTpeOoBaHHbIe Bemu kimenTta
B COOTBETCTBHH C 1. 8.12.

8.13. OTBeTcTBEHHOE XpaHEHHE Bellel 3akazyrKa ocyiecTBisercs VIconmHnuTeneM Ha CIEAYIONINX YCIOBUIX:
nepsbie 30 (TpUALATh) IHEH OecTIaTHO, B Cllydae, ecii 3aKa3zqrK He 3a0pa Bely B TeueHne ykazanHbix 30 (TpuamaTy)
IHeH, 3aKka3unKy HauuciseTcst HeycToka B pasMepe 350 (TpucTa mareaecsT) pyo. 3a KaKIplil AeHb XpaHEeHUsl. 3aKa34yrK
00s513aH BO3MECTUTHh BCE pacxoipl McnoiHuTens mo o0ecneyeHnI0 XpaHeH s, pealu3allii Bellel, a TakkKe JApyrue
pacxojipl, KOTOpbIe MoHec McnoaHuTeNs Ha o0eciieueHne OTBETCTBEHHOT'O XPaHEHHS.

B cuny 1.8.14 odepts! B cirydae, eciiy 0 UCTEUEHUH 2 (OBYX) MECSALEB XpaHEHUS], IPU YCIOBUU YBEIOMIICHHS
3aka3uuka 0 HEOOXOAMMOCTH 3a0paTh BELIH, 3aKa3yMK He 3a0pajl BELId, TO OHM CUMTAIOTCS HEBOCTPEOOBAHHBIMHU.
HcnomuauTens BIpaBe MPOJODKUTH XpaHEHHE WM Peau30BaTh HEBOCTPEOOBAHHBIE BEIIM B CHITY MOJIOXKEHHH cT.899
I'paxxpanckoro kogexca Poccuiickoii @enepanuu nocie NTMCbMEHHOTO MPEIyNPexaAeHUs 3aKa3unKa, a MOJy4eHHBbIE OT
peanu3anyy cpelcTBa B OAHOCTOPOHHEM O€3aKLENTHOM MOPAIKE HAIPaBUTh B 3a4eT CTOMMOCTH PacXooB 3aKa3zuuKa
10 OTBETCTBEHHOMY XPaHEHUIO U IPYTHUX PACX0JI0B, IOHECEHHBIX VcrionHuTeneM.

HpI/I HaJIN4YUuU y 3aka3unka 3aJ0JDKEHHOCTH 110 YILIAaTe HGYCTOﬁKH B COOTBETCTBUHU C HACTOAIIUM ITYHKTOM, IIEPEC
NOJy4YEeHHEeM Belleil 3akazuuk o0s3yeTcsl YIUIaTUTh YKa3aHHYIO HEYCTOWKY M MHbIe pacxonsl Mcnonnutens (mpu ux
HATHYIHH).

B cnyuyae HeucnonHeHus 3akazdrKoM 00s3aTENbCTB MO OIUIATE HEYCTOMKH M MHBIX PacxoloB, VcroiHUTENh
BIIpaBe Ha ocHoBaHMH 11.8.1.1 odepthl u ¢1.359 n 712 I'paskpanckoro xoaekca Poccuiickoit @enepanyy Nponu3BecTH
yaepkaHue Belu (Bemied) 3aka3uuka J0 MOMEHTa HCIOJIHEHHUS MM O0s3aTelbCTB IO OIIaTeé HEYCTOMKH M HMHBIX
pacxozoB. [Ipu 3ToM, Npu yep:KaHUM BELIENH HAYNCIIEHHE HEYCTOMKHU MIPOJI0JKAETCSI.

8.14. B cnyuae ecnu mo UcTe4eHUH 2 (ABYX) MECSALEB XPaHEHMs, NPH YCIOBUU YBEAOMIICHHs 3aKa3uuka O
HEOOXOIMMOCTH 3a0paTh BeUIH, 3aKa3uuK He 3a0paj BELIM, TO OHM CUUTAIOTCS HEeBOCTPEOOBaHHBIMH. VCHOIHUTENH
BITPaBe MPOJIOJDKUTH XPaHEHHE WIIH PEeai30BaTh HEBOCTPEOOBAaHHbIE BENM B CHITY TOJOXKeHUH ¢T.899 ['paxnaHckoro
kojekca Poccmiickoit demepariny mociie MUCHEMEHHOTO TPEAYTPEXKACHIS 3aKa3dnKka, a MOJIYyUYCHHBIC OT pean3aIiuu



cpeacrtea B OJHOCTOPOHHEM 6C3aKHeHTHOM MOpAAKE HAIlpaBUTh B 3a4€T IOTralI€HHUA CTOMMOCTH pPacxo10B



OTBETCTBEHHOT'O XpaHEHUs 1 IPYTHX PacX0/10B, MoHeceHHBIX Mconnurenem. B ciaydae, koraa cpecTBa oT peanu3anun
HEBOCTPEOOBaHHBIX BELIEH MPEBBIMIAIOT CTOMMOCTD OIUIAY€HHOTO XpaHEHHs M PacX00B, TOHECEHHBIX Vcnonmnurenem,
TO TaKUE CPEACTBa MOAJIEKAT BO3BPATy 3aKa3uHKy.
8.15. McnionauTens Bnpase Oe3 coryacus 3aKa3umka:
® MpUBIEKATH TPETHUX JIHII U OCYIIECTBICHUS JESTEIBHOCTH MO B3bICKAHUIO 33J0JKEHHOCTH 3aKa3urKa
no JloroBopy, B TOM 4YHCIIE€ OCYIIECTBISIOIINX KOJUIEKTOPCKYIO AEATEIBHOCTh, C MOCIEIYIOMNM
OTHECEHHWEM pacXOJ0B Ha OIUIaTy YCJIYr AaHHBIX JIHL, Ha 3aKa3uhKa, HEHaJUIeKalluM 00pazoM
UCIIOJIHSAIOIIET0 0053aTeNbCTBA 110 JOrOBOPY;

e  ycTynuTh npasa TpeboBanus VconHuTens K 3aka34yuKy 1o HacTosuieMy JloroBopy TpeTbUM JIMIaM Kak
HOJHOCTHIO, TAK U YACTUYHO.
9. Pa3peleHue CIopoB

9.1. [Ipu BO3HUKHOBEHUH CIOPOB, TPeOOBAHMI M/MIIN PETEH3UH 110 BOIPOCAM, IIPEIYCMOTPEHHBIM HACTOSIINM
JIoroBopoM WM B CBSI3M C HHUM, CTOPOHBI OOS3yIOTCSl MPEINpPUHATH BCE BO3MOXKHBIE W pa3yMHBIE MEpHI IO
YPETYIMPOBAHUIO UX IyTEM IIEPETOBOPOB, COOIIOACHHUE MPETEH3UOHHOTO (10Cy 1eOHOT0) MOPsIIKa PACCMOTPEHHSI cIiopa
SIBIISIETCS1 00s13aTEIbHBIM AT CTOPOH. B cimydae, eciu criop, TpeGoBaHue W/Miu NpeTeHs3ust He Oy Ay T paspelieHbl IyTeM
MEperoBopoB B TeueHue 14 (4eThlpHaAaTH) KaleHAAPHBIX JHEH cOo AHSA HampaBieHUs MPETeH3UH, JTr00asi U3 CTOPOH
BIIpaBe OOPATHUTHCS B CY/I.

9.2 [IpereH3nn OTHOCUTENHFHO KA4eCTBA WM CPOKOB OKa3aHHA Y CIIYT HANPABIISAIOTCS 3aKa34rKoM VICITOTHUTEITIO.
Taxue npeTeH3un T0JKHBI COAEPXKaTh IEPEUCHb HEAOCTATKOB U/WIIH IOMYILEHHBIX HAPYIICHHUH, a Takoke GpoTorpaduu,
MOITBEPIKIAIOIINE TICPEUUCIICHHBIC HeToCTaTKH. DaKT HEMOCTYIUICHHUS PETCH3MH B IMTOPSIKE M 0003HAUYCHHBIN B 11.9.3.
CPOK O3HA4YaeT BBINOJIHEHHE pab0T CBOEBPEMEHHO, B IOJTHOM 00BbEME U € HaUISKAIINM Ka4eCTBOM.

9.3. IloctynuBime oT 3aka3dynka MPETEeH3NH PacCMATPUBAIOTCS B CPOK, HE MPEBBIIAOIMNN { (ceMn) padounx
JHEH.

10. ®opc-maxop

10.1. Hu omna w3 CtopoH He OyAeT HECTH OTBETCTBEHHOCTh 3a TOJHOE WM YaCTUYHOE HEWCIOJIHEHHUE
00s13aTenbCTB 1Mo JJoroBopy, eciy Takoe HEMCIONHEHNE OYIET SBISTHCS CIIEACTBUEM TaKUX OOCTOSTENBCTB, KaK

NoXKap, HAaBOJHEHME, 3EeMIICTPSICEHUE, NPYyTUe CTUXUHHBbIC OEICTBUS, a TaKXe BOIHA, BOCHHBIC ACHCTBHA,
AHTUTEPPOPUCTHUYECKHUE OIepaliy, ONoKaga, 3a0acTOBKa, TIPaKJAHCKAE BOJHEHUS, WIH MpPH JIOOBIX JPYTrHX
00CTOATENHCTBAX, IOJTHOCTHIO HAXOASMIIUXCS BHE KOHTPOIst CTOpoH (popc-Maxop).

10.2. B cnyuae HacTymieHUS (OpPC-MaKOPHBIX OOCTOSITENECTB, CPOK UCTIONHEHHUs 00s3aTenbCcTB 1Mo JloroBopy
MOJKET OBITh MIEPEHECEH COpa3MEePHO BPEMEHH, B TeUEHHE KOTOPOTo OyIyT ACHCTBOBATH TaKUE OOCTOSTEIHCTBA, HO HE
6onee 30 gueil.

10.3. IIpu HacTymIeHNHU U IPEKpaIIeHuN 00CTOSTENLCTB, YKazaHHbIX B 11. 9.1. JloroBopa, CTopoHa, AJsl KOTOPOi
CO3JIaJIach HEBO3MOYKHOCTh UCIIOTHEHHUST 00513aTEIbCTB, IOJDKHA B 3-IHEBHBIN CPOK B MUCEMEHHOH (popMe H3BECTUTD O
HACTYIUICHHH TaKWX OOCTOSITENBCTB M UX BIMSHHM Ha HCIONHEHHE 00s3aTenbeTB 10 JloroBopy apyryto CTopoHny,
MPUIOKHUB HAJUIEXKAIIUM 00pa3oM 0QOPMIICHHBIN TOATBEPKAAIOIINN TOKYMEHT.

10.4. Ilpn OTCYTCTBUU CBOEBPEMEHHOI'O M3BEIICHHS WM HE MPENOCTaBIEHHUH COOTBETCTBYIOIIEIO JIOKYMEHTA,
npenycMorpeHHoro 1. 9.3. JloroBopa, CTopoHa, JJisi KOTOPOU CIOXKIIUCH POPC-MaKOpHBIE 00CTOSTEIbCTBA, 00sM3aHa
BO3MeCTUTH Apyroit CTOpoHe yOBITKH, IPUYMHEHHBIE HEUCIIONHEHNEM 0053aTeNIbCTB 110 JloroBopy.

11. U3mMeHeHHeE 1OTOBOPA

11.1. Vcnonuurens BIpaBe B OAHOCTOPOHHEM IOPSAKE BHOCHUTH HM3MEHEHHs B Hactosummid [lorosop 0e3
JONOJHUTCIIBHOI'O YBEJOMIICHUSA 3aka3unka. M3smenenus BCTYNarOT B CUJIy C MOMCHTaA HY6J'II/IKaHI/II/I COOTBCTCTBYIOIIINX
W3MeHeHu. BHOCHMEBIe H3MEHEHHS He paclipoCTpaHsioTCs Ha 3aKas3, B KOTOPOM coBeplieH cOop Bemeit, opopmieHHbIiH
10 MyOJIMKaUy U3MEHEHHH.

11.2. VcrionHUTENb C LIETbI0 03HAKOMIIEHHS Y YaCTHHKA C U3MEHEHUSIMU J[oroBopa pa3MeriaeT HOBYIO PEJaKIHIO
JloroBopa TyTeM MpeaBApUTEIBHOTO PACKPBITHS WHGOpPMAILMK, pasMemas TaKylo WHPOpPMAIMI0 Ha caiTe
https://www.airo.ru/terms.

11.3. 3aka3uuk npu KaxaoM odopmiieHnn 3aka3a 00s3aH 03HAKOMHUTHCS C aKTyaJIbHOW pemakuueil [lorosopa.
MomeHToM o3HakoMIiIeHUs 3aka3unka ¢ JloroBOpoM cuMTaeTcs gata u BpeMs odopMieHus 3aKasa.

11.4. C pensio obecnieueHHs TapaHTHPOBAHHOTO O3HAKOMJICHUS C aKTyaslbHOW pepakuumeit Jlorosopa 3akazuuk
00s13aH peryysipHo oOpaiarbes Ha cait https://airo.ru/terms ajist moyiyueHus: CBEJACHHUI 00 W3MEHEHHSX, BHECEHHBIX B
Horosop.

11.5. Ecau mo TeM WM MHBIM NPUYMHAM OJHO WJIM HECKOJIBKO TOJIOKEHMH Hacrtosimero JloroBopa Oyayt
IIPU3HAaHBI HeﬂeﬁCTBHTeHBHLIMH Win HE HMCHIIINMHU I-OpH)IH'—IeCKOﬁ CHJIBI, 3TO HE€ OKaXCT BJIHUJIHUA Ha
JeHCTBUTEIBHOCT MM IPUMEHUMOCTD OCTaJIbHBIX NOJI0KeHuH JloroBopa.

12. PeKBU3UTBI HCIIOJTHUTEJIS

OO011ecTBO ¢ OrpaHUUEHHON OTBETCTBEHHOCTBIO «AHPOY,

WHH: 7703821839, OT'PH 5147746347634,
Email: info@getairo.ru, tem +7 (495) 698-97-22,


http://www.airo.ru/terms
mailto:info@getairo.ru

Anpec: 111033, Mocksa, yi1. 3010TOpOKCKHi Bail, 32, ctpoeHue 2. I 'eHepanbHbIi AUPEKTOD - paueB AHTOH
EBrenseBuu.



