Jlorosop-odepTa Ha OKa3aHUe yCJIYT 110 F'eHepaJILHOIl y0opke
NoMeIeHui uis puzmdeckux Jul - K1ueHToB OO0 «Aiipo»
r. MockBa
penaxums ot 02.04.2025 r.

Omnpenenenus:

Jorosop-o¢pepra Ha 0OKa3aHMe YCJIYT 110 TeHepaIbHOI yoopke

noMenieHui i pusnyeckux Juil - kianeHToB OO0 «Aijipo» (1anee - JIoroBop) - HaCTOAIUN
JIOKYMEHT, KOTOPBIH COJIEPKUT BCE CYIIECTBEHHBIE YCIOBHS JOrOBOpa ¢ 3aKa34MKOM Ha OKa3aHHeE yCIIyTH
I'enepanbHO yOOPKH.

I'enepanbnasn yboopka (majee - Y0opka) - cyxas W BiIaxHas yOOpKa BCeX MOBEPXHOCTEH
MIOMEIIIEHUsI, BKJIIOYasi CTCHBI U MOTOJIKH, 32 UCKIIOYEHUEM HATsHKHBIX. Bo BpeMst reHepalibHON yOOpKH
yAAISIIOTCS! OOJIBIIMHCTBO CIIOXKHBIX U 3aCTApEIIbIX 3arpsI3HEHUN U OBITOBAS MbUIb.

Kaunep - monpsmavk ViciomHUTES, SIBISIONTUIACS JINIIOM, OCYIIIECTBISTIONNM Y 00pKY.

Tapu¢g - cucrema 1eH U CTaBOK 3a OKas3blBaeMble lcmnonHurtenem Yciyru, pa3MerieHHas Ha
Be0-caiire u B [Ipunoxxennu, u SABISIONIAsICS HEOTHEMIIEMOH 4acThIO HacTosmIero JJorosopa.

HUcnonnurensb - OOIMIECTBO ¢ OrpaHWYCHHON OTBETCTBEHHOCTHIO “Afipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mockaa, yi1. 3010TOpOKCKAHN Bai, 32, ctpoeHue 2, od. 9).

Beo6-caiit (masee - Caiit) - npuHaamexamas VICTOTHUTENI0 COBOKYITHOCTh IMPOTpaMM st
3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlMH W MHOM HHpOpMauuy, coiepikamencss B WHPOPMALMOHHON
cucTteMe, MyOJMYHBIA JOCTYH K KOTOPOH oOecredrBaeTcs IOCPEACTBOM CETH MHTEPHET IO aapecy:
https://airo.ru/clean.

3aka3 - cpopmupoBaHHOE 3aKa34MKOM 3aJlaHue Ha OKa3aHue yciuyru [locnecTpouTenbHoil yOOpKH,
KOTOPOE MOYKHO pa3MecTuTh, ucroib3ys [Ipunoxenune, Cait, mu6o uepes Kom-Llentp.

3aka3quK - eecrriocooHoe pU3nIecKoe NI, JocTuriiee 18 net, neiicTByromiye oT coOOCTBEHHOTO
JUIIa, UMEIoIlee 3aKOHHOE MPaBO BCTYNAaTh B JOIOBOPHBIE OTHOIIEHUS ¢ VcmomHuTeneM, MpUHSBIIEE B
YCTaHOBJICHHOM Nopsake ycioBus [lonb3oBarenbckoro cornamenust U Coriamenus: 00 UCIONb30BaHUT
NEPCOHAIBHBIX JAHHBIX.

Koaa-uentp - mnoxpaszencHue Apo, OCYyIIECTBISONIEE HMPUEM U 00pabOTKY BXOJSIIUX
oOpamenuii. [ odpamenus B Komi-1ieHTp He00X0IMMO IO3BOHUTE 10 HOMEPY TelleoHa, yKa3aHHOMY
na Caiite, mubo Hammcath B MecceHmkep Telegram mo aapecy https://t.me/airo_ru_bot.

Yeayra - oT/iensHO TapupuIUpyeMoe JieiicTBue/Habop AeWCTBHIA, COBOKYITHOCTh KOTOPBIX BXOJIUT
B moHsTHe YOopku. Cnucok VYciyr, BBINOJIHAEMBIX B paMKax YOOpKH, HaxXOIUTCS MO alpecy
https://airo.ru/clean/general.

MobuabHoe npuiioxernue (nanee - [ipusoxenue) - nporpamMmmaoe odecrieuenne Mcnomaurens,
npejHa3HaueHHoe sl paboThl Ha cMapTQoHax, IUIAHIIETaX W JPYTHX MOOWJIBHBIX YCTPOWMCTBAX,
no3BoJIsIoNIee noiyvars uHpopMmarmioo 00 ycmyrax VcrmonHuTens, UCTIONb30BaTh JHYHBIN KaOWHET,
CO3/1aBaTh U YIPABIIATH 3aKa3aMH, OIJIAYMBATh OKa3aHHbBIE YCITYTH.

IloBbIlIEHHBII CHPOC - TIEPHO] BPEMEHH MOBBIIIIEHHOT0 cripoca Ha Yciayru McmonnuTens (B ToM
yucie, B Mpenpa3AHUYHbIe JHA U B MHBIX CIIy4asx), IpH KOTOPOM Tapudbl MOTyT ObITh yBenuueHbl. O0
yBenuueHnu tapu¢os VcronHutens cooOIaeT myTeM pa3MeneHns: COOTBETCTBYIONIETO yBEJOMIICHUS Ha
Caiite, MOOMIIEHOM TIPUIIOKEHUH, TIPH 0OpareHny 3aka3zunka B Kour-1ieHTp wiiu HHBIMH CIIOCO0aMHu 110
ycMOTpeHHI0 VcromHurens, BKIOYas OTHPaBKy 3aKka3duKy MH(OPMALMOHHOIO COOOLICHHS Ha HOMEp
MOOMJIBHOTO TelieOHa.

Cornamenne 00 MCNOJIb30BAaHNU NMEPCOHAJBHBIX JAAHHBIX - COIVIAIIEHHE, Pa3MEIIEHHOE IO

azgpecy https://airo.ru/soglashenie.



Ilosb30BaTeIbCKOE COTJIALIEHHE - COTJAIIeHHEe 00 WCIIONBb30BAHNN 3JIEKTPOHHBIX CEPBHCOB
Aiipo, pa3merieHHoe 10 aapecy: https://airo.ru/soglashenie

IMoporoBasi maomagb - IDIOMATL, TPU TPEBBITICHUN KOTOPOW YOOpka ITOMEIICHHS HE
TapupUIIPyeTCs UCXO0/ U3 PaKTHIECKOTO KOTNIeCTBA KOMHAT.

KouanuyecTtBo KOMHAT IToporoBasi iiomanb
1 xomHaTa 40 m?
2 KOMHATBHI 70 M?
3 KOMHATBHI 90 M?
4 KOMHATBI 120 m?
5 KOMHAT 150 m?

1.  OO0umue nosioKeHust

1.1. Hacrosmmii JloroBop sBisieTrcs myOnmuHoi odeproil. Axkuentupys Jloroop, 3akazdymk
MOATBEPKIAET CBOE COIJIacHe CO BCeMH MosokeHusiMu Jlorosopa, 6e3 nckmouenus. B ciaydae Hecornacus
¢ HacrosiuM JloroBopoMm 3aka3uuMK HE MMEET IpaBa MCIOJIB30BaTh YCIyry YOOpKH, OKa3bIBAEMYIO
VcnonauTenem, U 10IKEH OTMEHUTD 3aKas3, eClIi TaKOBOM 0(OpMIIEH.

1.2. Aknenrom Hactosiero Jloropopa 3aka3uvMKOM SBJISICTCS BBIOJIHEHUE JCHCTBUU T10
odopmiieHuIo 3akasa.

1.3. Tlo BbIOOpY 3aka3uuka MOPUJAMYSCKH 3HAYMMBIC COOOIICHUS MOTYT OBITh HAIPaBJICHBI
HcnonauTenem oHUM U3 CIEAYIOIUX CIIOCOOO0B:

- DJICKTPOHHAsS IOUTA;

- yBeJIOMIICHHE B MOOMIIbHOM Meccenkepe Telegram;

- push-ysemommenwie B ITpumoskeHnH.

3aka3uuk o00s3aH O0ECNEUYUTh TEXHUYECKYI0 BO3MOXHOCTb IIOJYYEHHsI BbILIEYKa3aHHON
MH(QOPMAaILK OJJHUM U3 CIIEIYIOIIUX CIIOCOOO0B:

- VYkasaTh ajpec 3JEKTPOHHOM MOuThl npu Bxoxae B llpwiokenue, imb0 mpu oOLIeHHH C
onepaTtopoM Koia-nieHTpa;

- Honxnrounts Meccenmpkep Telegram s cBsizu ¢ McnonHuTenem, MONPOCHB 00 3TOM
oneparopa Komn-uenrpa, 6o B [lpunoxenun (Bkiagka “Eme”, pasnmen “YBenomieHus”, MyHKT
“Meccermxep”)

- Honkmrounts push-yBegominenus, s 4ero He0OX0IMMO yCTaHOBUTH lIpuiioxkenue, nepetu
BO Bkiaaky “Eme”, pasnen “Ysenomnenus”, myHKT “‘Push-yBegomiienus”

B cnyuae, ecnm 3aka3umk HE OCYIIECTBHJ BbILIEYKa3aHHbIE JEHCTBUS, lIcromHUTENb BIpaBe
HaNpaBUTh IOPUANYECKH 3HAYMMBbIE COOOIICHUs JTIOOBIM U3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CIIOCOOOM, 1
Takoe cooOIeHe OyIeT CUNTAThCSl HAIIPABICHHBIM HA/IJISKAIUM 00pa30M U MOJyYEHHBIM 3aKa34HKOM C
MOMEHTA €r0 OTIPABICHHUSL.

1.4. Tlpu odopmiteHnH 3aKaza 3aKa3unK:

- mpenoctaBnsieT cmomHUTENI0 KOHTAKTHBIE JaHHBIC, IO3BOJISIIOIINE HACHTH(OUIMPOBATH
3aka3unka Kak KOHKpPETHOe (H3MYEecKoe JHILO IyTeM ayTeHTH(HKAIUH dYepe3 HoMep MOOMIBHOTO
TesneoHa JUISL PErHCTpalud Ha cepBUcax VICHONHUTENS B COOTBETCTBHU C YCJIOBHSIMH HACTOSLICTO
JoroBopa u ITonp30BaTeNbCKOro COTNaIIEHUS;



- IOATBEP)KIAACT W TapaHTUPYET YKAa3aHUE UM JIOCTOBEPHOH, MOJHOM U JEHCTBUTEIBHON
nHGbOpMAITHH.

1.5. B cmydae m3meHeHuss KOHTakTHBIX maHHBIX (D.M.O., HOMepa wmobmmpHOTO TenedoHa,
3JIEKTPOHHOHN TOYTHI M WHBIX JAHHBIX), YKa3aHHBIX MPH PETHCTPALNN, HEOOXOIUMO COOOIIUTH 00 3TOM
Ucnomuutemnto 10 opopmieHust 3akasa, oopatusiiuch B Koyi-ieHrp.

1.6. DaeKkTpOHHbBIE COOOIEHHS U JIEKTPOHHBIC IOKYMEHTbI, HAMPABJICHHbBIE B PAMKaX HACTOSIIETO
JloroBopa, MPU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITh WCIOJIB30BaHBI KaK HaJUICKallue
JIOKa3aTeNbCTRA.

1.7. Aynmosamnnck 3BOHKOB, Ipow3BeneHHas VcmomauTenem B pamkax Hactosmiero Jlorosopa,
MIPU3HAETCS CTOPOHAMH JIOCTOBEPHOI M MOYKET OBITh MCTIOIh30BaHA KaK HaJIeXkKAalllee T0Ka3aTeIbCTRO.

2. Ilpeamer goropopa

2.1. Tlo macrosimemy JloroBopy McmomHuTenb 00s13yeTcst BEITIOIHUTS 10 33JaHI0 3aKa3vynKa 3aKa3
Ha YOOpKy IoMelleHus, a 3aKka3uiK 00s3yeTcs NPUHSTh PE3yJIbTaT BBIIIOJHEHUS 3aKa3a U OIJIaTUTh €ro.

2.2. Vcnonaurenp B sune KiuHepoB ocymiecTBiaser YOOpPKY TIOMEMICHHS C ITOMOIIBIO
COOCTBEHHOT'O 000PYIOBAHUSI U YHCTSIIINX CPEICTB.

2.3. 3aka3uuK BIpaBe OCYIIECTBUTH 3aka3 cornacHo Tapudam, pazmemeHHeiM Ha Calite, B
[Ipunoxxennu, mubo moxy4eHHbIM 3akazdnkoM B Komn-ieHTpe.

2.4. CroumocTh 3akaza Ha YOOpKY 3aBHCHT OT KOJIHMYECTBA KOMHAT M CaHY3JIOB B ITOMEIIECHUH,
HAJIMYHMS/OTCYTCTBHSI MOBBIIICHHOTO CHpoca Ha YCIyrw, a Takke OT HaJHuHs/OTCYTCTBUSI B 3akasze
JornojaHuTeNnbHBIX Yeyr. Ilpu atoM, ecnu ruomans nomenenus npessimaeT [loporosyro miomanb, TO
Y6opka naHHOrO NoMeieHust ocyuectsisiercs no Tapudy nomenieHus ¢ 60JIBIIMM KOJIUYECTBOM KOMHAT
TaK, YTOOBI MPH 3TOM IUIOIIAAb MOMEIIEHHsI He MpeBbIaia [loporoByto miomab.

Ecnu rmomna i nomenieHus npesbimaet [loporosyro miomaas S-KOMHATHOM KBapTHPHI, TO KaXKIble
nenonubie 10 (necars) m? cepx [loporosoit miomann Tapubuuupyrotes ucxoas u3 crommoctu 900
(meBsitbecoT) pyoneit 3a 10 (necsitp) M2 myTeM j00aBneHus B 3aka3 Y cnyru “JlomomHuTensHas miomaip’.

B cityuae, eciiu momenienre, B OTHOLIEHUH KOTOPOT'O BHINOJIHAETCS yOOpKa, UMEET IJIaHUPOBKY,
NpU KOTOPOH KyXHs 0OBbEeIMHEHA C TOCTUHOM, TO B JJAHHOM clly4ae MpH pacdere CTOMMOCTH YCIYT IO
yOopke HaHHas TocTuHas, OObEOUHEHHas C KyXHEH WM JAPYroil KOMHAToO#, CUMTaeTcsi OTAEIbHOMN
komHaTod. [Ipm pacuere cTOMMOCTH YOOpKHM TIOMENIEHHH C TIOAOOHOW TUTAHUPOBKOW, pacueT
NPOM3BOAMTCS HCXOIS M3 KOJMYECTBA KOMHAT 0€3 NpPUMEHEHHs 3HAa4YeHWH IOpOTroBOM IUIOLIANH,
ykazaHHoi#l B Onpezenenusx Hactosmero JJorosopa.

2.5. Ycayra YOOpKH BKJIHOYAET B ce0sl CyXyK W BIQKHYH YOOPKY BCEX IOBEPXHOCTEH
MOMEIIEHUSI, IPU KOTOPOH YAAJSIFOTCS OOJIBIIMHCTBO CIOKHBIX M 3aCTapesiblX 3arps3HEHUN U ObITOBas
IbUIb. Y 0OpKa MPOBOIUTCS Ha BCIO BBICOTY MTOMELICHUS, BKJIIOUAsi CTEHBI M MOTOJIKH, 338 HCKIIIOYEHUEM

HATSDKHBIX. B 3aBHCUMOCTH OT IO/ TOMEIIEHUS, YOOPKY MOT'YT OCYILECTBIIATh HECKOJIbKO KinHEepoB.

[lonpoOHBI CHUCOK yCNYyT, BBIMOJHSAEMBIX B pamMKax YOOpKH, HaXOIUTCS 10 aJpecy
https://airo.ru/clean/general u akTyaneH Ha MOMEHT CO3[aHKS 3aKasa.

2.6. Tlo cormacoBanmto ¢ Hcmomuutenem mnpu odopmieHnn 3akaza, B 3aka3 MOTYT OBITh
Jo0aBjIeHbI Y CIyry, He rnepeunciientbie Ha Caiite u B [Ipuioskenuu. J{jst 3Toro 3aka3zyuky HEOOXOAUMO
JoHecTH a0 McnonHuTens xapakTep HEOOXOAMMBIX eMy pabot, mocie dvero Mcmomnurens mocie
COTJIaCOBaHUS C 3aKa3dMKOM 00aBUT B 3aka3 1 (ogHy) WM HecKoilbko Yciyr “Ocoboe mopydeHue”
CTOUMOCTBIO 450 (deThIpecTa IAThAecAT) pyoJiel Kaxaas.

2.7. Yoopka mo HacrosineMy JloroBopy He BKJIHOYaeT B ceOs yCIyrd IO MOIJACPKHBAIOIICH U
MOCJIECTPOUTENILHON YOOPKe.

2.8. Tapu¢ nHa Ycayry “MpITbe CTBOPKM OKHA” yKa3aH IJisi CTaHJAPTHOM OKOHHOW CTBOPKH,
pasmepom 1m0 90x170 cm. Ecmu ctBopka mpesimaeT 170 cM 1Mo OgHOW W3 CTOPOH, JUOO TUIOMIATb
CTBOPKHM TpeBblIaeM 1,5 M2, TO CTOMMOCTb YCIYI'H PpacuMTHIBAeTCS IO IUIOMIAJM OCTEKJICHUS,
nobapieaneM Ycinyrd "MBIThe MMaHOpPMaHOTO OKHA', cTomMocThio 380 py0. 3a 1 KBaapaTHBIA MeTp
ocrexienus. [lpu pacdere IUIOmaAM NAHOPAMHOTO OCTEKJICHHS JACHCTBYET CTaHIApTHAas MOJCIb
MaTeMaTHYeCKOTI'0 OKPYTIICHUSI.



2.9. Tapu¢ na Yenyry “MpiThe OATKOHHOTO OCTEKJICHUS (5 CTBOPOK)” yKa3aH Jisl OCTCKIICHUS,
HE TIPEBBIIIAIONIECTO pa3Mep MATUCTBOPYATOTO OKHa, pazmepom a0 450x170 cMm. Yciyra He BKIIOYaeT
MBIThe OaJKOHHOTO OJioka. Eciu OajakOHHOE OCTEKJICHHE MMEET OOJBINNN pa3Mep, CTOMMOCTh Y CIIyTH
MOYKET OBITh YBEIMUCHA MIPU YCIIOBHH COTJIACOBAHUS C 3aKa3UNKOM.

3. IlpaBa u 00sI3aHHOCTH
3.1. Ucnonuurens 00s3yeTcs:

3.1.1. [TpucTynuTh K BRIIOJHEHUIO 3aKa3a o Y 0opke He no3aHee 15 (maTHaauaTH) MUHYT
OT /IaThl ¥ BPEMEHH, YKa3aHHBIX B 3aKka3e 3aKa3ulKa B KAUeCTBE HA4aJIbHOTO CPOKa MCTIONHEHHS.
3.1.2. [MoxHOCTBIO M C HAJUIEKAIIUM KadeCTBOM BBHIITOJHUTH BCE YCIYTH B YKa3aHHBIN B

3akaze cpok. Cpok BBITTOTHEHHS YOOpPKH MOXET ObITh OOOCHOBAaHHO YMEHBIIEH, JTMOO yBENWYeH, B
3aBUCHUMOCTHU OT CTCIICHU 3arpA3ZHCHHOCTU IMOMCUICHU.

3.1.3. I1o okoHYaHWY BBHITTOITHEHUS 3aKa3a YBEJOMUTH 00 3TOM 3aKa34yrKa YCTHO (B CiIydae
MPUCYTCTBHS 3aKa3uMK B MOMEHT OKOHYAaHUS YOOPKH) WJIM TOCPEJCTBOM HAMpPaBICHHS 3aKa3uuKy
COOTBETCTBYIOIIETO YBEIOMIICHHSI.

3.2. 3aka3uuk 00sI3yeTCs:

3.2.1. Jo 3axmrodenuss HacTosuiero JloroBopa 03HaAaKOMHUTBCS C €ro COJAEp)KaHHEM U B
cllyyae HETPUHSTHSI KaKUX-JIMOO MOJIOKEHHH OTKA3aThCsl OT €T0 3aKIFOUCHHSL.

3.2.2. Ob6ecneunts Knunepam OecnpensTCTBEHHBIH JOCTyl B IMOMELICHHE B
COTJIACOBAaHHOE B 3aKa3e BPEeMsl BHIIOJTHEHUS Y OOPKH.

3.2.3. Ob6ecneunts Knuaepam OecHpensTCTBEHHBIH BBIXOJ M3 TOMELICHUS TI0
3aBepLICHHIO Y OOpKH.

3.2.4. Ob6ecnieunth KimuHEpOB HCTOYHUKAMH  DJIEKTPOIUTAHUS, BOJOCHAOKEHHUS,
BOJIOOTBE/ICHUSL.

3.2.5. He tpeboBath or KimHepoB BBITIOTHEHUS paboOT, MPSIMO HE MPEAYCMOTPEHHBIX B

COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coo0mmTh 000 BCceX OCOOCHHOCTSX W HEIOCTAaTKaxX IOMENIEHUS, W TpeaMerax,
HaXOJSIINXCS B HEM, KOTOPbIE MMEIOT 3HAYCHNS JIJIsl OCYIICCTBICHHS HaIexallero kadectsa Y 0opku. B
clly4ae HaJIM4usl B MMOMEIICHUH IEHHBIX Bemiel (ctommocthio Oonee 50000 pyOieit), mpeaMeToB W/ wiu
XPYNKHX U TPEOYIOMIMX CIEUATFHOTO 00palleHus TP UX MEPEMENCHHH BO BpeMsi YOOPKH TPEeIMETOB
o0ecrednTs BO BpeMs MPOU3BOJACTBA padOT CBOE NPUCYTCTBHE WM CBOETO TPEJCTABHTENS, IS
CaMOCTOSITETIHHOH ~ OXpaHbBI/TIEPEMEIIeHHsT  TOJ00HBIX  TPEIMETOB, 3a COXPaHHOCTh  KOTOPBIX
HcnonHnTenh OTBETCTBEHHOCTH HE HECET.

3.2.7. [lo oxonuanum YOopku 3aka3uumk o00si3aH Cc yuyactueMm KimHepa OCMOTpeTb
MOMEIIEHUE U MPUHSATH Pe3ysbTarT Y O0OpKH, a IpH 0OHAPYKEHUH OTCTYIUICHUH OT YCJIIOBHI HACTOSIIETO
JloroBopa WIIM WHBIX HEJIOCTATKOB, HEME/UICHHO 3asBUTh 00 3ToM KimHepy. 3aka3uuk, NpUHSBIIAN
pesynabrar YOopku Oe3 3aMevyaHuil WM 0e3 NpOBEpKM HE BIIPABE CChUIATHCS HA HEIOCTATKH
BBITIOJTHEHHON Y 0OpKHU B OyayIIeM.

3.2.8. B cityuae orcyTcTBHs 3aKka3urka B MOMEHT OKOHYaHUS Y 00pKH, 3aKa3uuk 00s3yeTcs
MPUHSATH Pe3yJbTaThl Y OOPKH U 3asBUTh O KaKUX-JIMOO HEJIOCTATKAX BBITOJHEHHOW YOOPKHU B CPOK, HE
MpeBBIIAOMKN 8 (BOCBMI) YaCOB ¢ MOMEHTA OKOHYAHUS Y OOPKH.

B cinydae HenoctyruieHust oT 3aka3uuKa NPETEH3WH B 0003HAYCHHBIH CPOK, YOOpKa cuuTaercs
BBIIMIOJIHEHHOM € HaJJIeKallUM KadyeCTBOM M B YCTaHOBJICHHBIE CPOKHM, a JAajbHEHIINE IPETECH3UH
OTHOCUTENbHO (DakTa HEKauYeCTBEHHOI'O BBINIONHEHHUS YOOpKM, NPUYMHEHHS Bpena KakoMy-TH0O
MMYLIECTBY 3aKa3uuKa U Tp. He MPUHUMAIOTCS U YIOBICTBOPEHHUIO HE TIOAJIEKAT.

3.2.9. B ciiydae mpucyTCTBUS B MOMEIIEHWH HECOBEPIICHHOJETHHUX JIUI, a TaKKe MHBIX
U1, TpeOyIommMX Haa30pa, 3aKazduKk 00s3yeTcss OCYHIECTBIATh HAA30p 3a YKa3aHHBIMH JIMIAMH U
OTPaHUYUTPH UX JOCTYT K MOTCHIUAIBHBIM HCTOYHUKAM TIOBBIIICHHOW OMTACHOCTH, TAKMM KaK



XUMHYECKHEe (YUCTSIIUE) CPENICTBA, AJIEKTPOOOOpyIOBaHME, WHOe obopynoBanume Kimuepa, a
TAaKKe K OTKPBITHIM OKHaM BO BpeMsi BBINOJIHEHUS Ycayr “Moiika okHa” u “MbIThe OAIKOHHOTO
OCTEKJICHUS .

3.2.10. B ciydae npucyTcTBuUS B TOMEIICHUH JOMAITHUX KUBOTHBIX, 3aKa34HK 0053yeTcs
OCYILECTBIISITh HaJl HUIMU HAJ30p M OTPAaHUYUTh UX AOCTYH K MOTEHIIMATbHBIM UCTOUHHKAM MOBBIILICHHOH
OITACHOCTH, TAKMM KaK XMMHYECKHe (YHCTAIINE) CPEACTBA, IEKTPOOOOpyI0BaHHIE, NHOE 000PYI0BAHNE
Knunepa, a Takke K OTKpPBITHIM OKHaM BO BpeMs BbIMONHEHUs Yciuyr “Moiika okHa” u “MeiThe
0aJIKOHHOI'O OCTEKJICHUS .

3.2.11. B cnyuae HeHaexKaIero UCIOHEHUS 3aKa3uuKoM O0s3aHHOCTH 110 Ha/I30py 3a
JETbMH, WHBIMH JIHLIAMH, TPEOYIOIIMMH HA/30pa, a TaKKe 3a JIOMAIIHUMH KMBOTHBIMHU, KiuHep nmeet
[IPaBO MPEKPATUTh BBHIIOJIHEHUE Y OOPKU M MOKUHYTh IIOMEIICHUE 3aKa34uuKa.

3.3. 3akaz4mK Brpage B 1000 BpeMsi TPOBEPSTH X011 U Ka4ecTBO Y 00pKH, faBaTh KinHepy ycTHbIE
yKa3aHUg 10 TOBOJY BBINIOJHEHUs YOOpKHM B paMKax ee oObema, COTIacOBaHHOTO CTOPOHAMH HpPHU
odopmireHun 3akasa.

3.4. Ilpwu 3aka3e Ycuyr “JlocTtaButh Kiroun” u/win “3a0path Kiroun” 3aka3uuk 00si3aH Ha MEPHO]T
oKkazaHusi Yciayr mepenarb KimHepy KOMIUIEKT K04 OT TIOMEIICHHs, B KOTOpPOM OyneT
OCYHIECTBIATHCS Y 0opka. Takoil KOMITIEKT Kifouel mpuHumaeTcst Kimmaepom 0e3 mpoBeieHus MpoBepKu
€ro COOTBETCTBHsI 3aMKaM W/WJIM HMHBIM 3allMparolluM ycTpodcTBaM [lomemieHnss ¥ BO3MOKHOCTH
NpOHMKHOBeHUs1 B llomeleHne ¢ ero moMolnbpio, a paBHO 0e3 MPOBEACHHS OCMOTpa MOMEHICHUS U
MMEIOLLETOCs B HEM MMYILIECTBA U MPOBEPKU MX COCTOsSHM. llepenaBas KOMIUIGKT KItO4eH, 3aKa3uuk
HECeT CIUHOIINYHYIO OTBETCTBEHHOCTD 32 UX MIPUTOAHOCTD JJIsl OTIIUPAHUSI/3aUPaHUs TOMEIICHUSI.

3.5. 3aka3zumMk BHpaBe OTMEHMTH 3aka3 B JitoOoe BpeMs, oOpatuBmmch B Kosn-nientp. B ciyudae
OTMEHBI 3aKa3a MeHee, 4eM 3a 2 (z1Ba) yaca 10 Hadana Y OopKH, K cienyroumeMy 3akaszy 3aka3zunka Oyaer
Jno0aBiieHa KOMITeHcalus pacxo/1oB McronHutesst cronMocTbio 450 (deThipecTa MsThlIecsT) pyoiei.

3.6. B ciiyuae BO3HMKHOBEHHSI HEOOXOIMMOCTH BBIIIOJIHEHUSI JOMOJIHUTEIbHBIX YCIYT B PaMKax
TeKymero 3aka3a, 3akazuMk BIpaBe oOpartuthcsi K KimHepy ¢ mpock0oit jnobaButh B 3aka3
JornojgHuTeNnbHble Yenyru. Ilpm Hamumumu cBoOOJHOrO BpEeMEHH [UIs BBIIOJHEHUS JOTOJIHUTEIbHOMN
Yciyru B pamkax tekymero 3akasza, Knunep cBsbkercst ¢ Kosn-eHTpoM 11 100aBieHUs 3TUX yCIyr B
3akas.

3.7. Vcnonuurens BIIpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aka3uuka 0e3 OOBSCHEHUS NPUYMH, B TOM
yucie B clydae MepeHoca JaThl MCTONHEHHs 3akaza 3aka3uukoM Oosee IBYX pa3. B ciydae oTMeHb
UcnonauTenem 3akasza, B KoropoM npumeneH [Ipomokoj, aeiicteue takoro [IpoMokoa npekparmaercs
BMecTe ¢ 3aka3oM. Ecim B 3akase ncnosb3oBaHbl boHycHbIe 6amibl, mpu OTMEHE 3aKa3a OHU CHUMAIOTCS C
OpOHHM W BO3BpaliaroTcs Ha BOHYCHBIN cUeT KIIMEHTa, TH0O0 CIUCHIBAIOTCS (€CIIM Ha MOMEHT CHSTHS C
OpoHu cpok AeiicTBust BoHyCHBIX 06aIoB UCTEK).

4. Tlopsiok pacueToB

4.1. 3aka3uuk 00s3yeTcsl OIUIATUTDH BBIMOJIHEHHBIM 3aka3 cpas3y IO ero 3aBeplieHuio. B ciyuae,
MPEeTyCMOTPEHHOM B 1. 3.2.9., B CpPOK, HE MPEBHIIIAIOMIK 8§ (BOCKMH) YaCOB C MOMEHTA 3aBEPIICHUS
3akasza.

4.2. Omnnara BeIoIHEHHOTO VcromHuTenem 3aka3a OCYIIECTBISICTCS 3aKa3unKoM Oe3HAIMYHBIM
CIocoO0OM ¢ HCIOJb30BaHMEM IUIATEKHON KapThl. [lo 3aBepiieHUM YOOPKHM CTOMMOCTH 3akasa
CIIUCBIBAETCS C aBTOPM30BAHHOM IIATEKHOM KapThl 3aka3uuka, a B Cllydyae OTCYTCTBHSA y 3aKa3uMKa
AaBTOPM30BAaHHON TUIATE)XHOM KapThl VIcromHWTeNns HampaBiseT 3akasuhKy CCBUIKY Ui TPOBEACHHUS
omnatel. Ilpu atom 3akazumk 3aBepseT VcnoiaHWTENs M TapaHTHPYET, YTO OH SIBISIETCS JAepKaTeneM
TUIATEXKHON KapThl, KOTOpasi HCIIOJIb3YETCs JUIsl OIUIAaThl 3aKasa.



43. B caywae, eciu 1Mo ajapecy BBINOJTHEHUS 3aKa3a OTCYTCTBYeT OeCIUIaTHAas MapKOBKa,
HcnonauTens MokeT NoTpeOOBaTh KOMIICHCAIIMIO PACX0/I0B Ha OIUIATy MapKOBKH. JlaHHAs KOMIICHCAIHSI
Oynet moOaBieHa K CTOMMOCTH 3aKa3a IOCIIe COTJIACOBAHUSA C 3aKa3UUKOM.

5. OTBETCTBEHHOCTH

5.1. B cnyuae, ecnu o TpeboBaHuIo 3aKa3zurKa MpH BBHINOJIHEHUH 3aKa3a MPUMEHSITUCH CPE/ICTBA
YHUCTKH (CIeHanbHasi XUMHS W/UITH MHBEHTAPh), MPEJOCTaBICHHbIC 3aKa3uuKoM, McroaHuTeNnb He HeceT
OTBETCTBEHHOCTH 32 Pe3yJIbTaThl Y OOPKH U BO3MOXHbIE HETaTUBHBIE IIOCIIEACTBUS. B 1aHHOM citydae Bce
PHUCKH HACTYIUICHHSI HETATUBHBIX MOCIICACTBUI B BUE MMOPYM MPEIMETOB, TOBEPXHOCTEH, a TAK)KE MHBIX
yOBITKOB BO3JIaratoTCs Ha 3aKa3uuKa.

5.2. B cnyuae, ecnu 3aka3unk He 00ecleYMBaeT CBOEBPEMEHHBIH OECTIPENSTCTBEHHBIA TOCTYI
Kiunepa B momenieHue i ocyiiecTBieHus YOopku, KimHep oxumaer 3aka3umka B TedeHue 15
(msATHAZLATH) MUHYT C MOMEHTa Hayasa Y 00pKH, yKazaHHOTO B 3akase. [1o ncreyeHnn BolIeyKa3aHHOTO
nepuoia 3a Kaxaple HenosHble 30 (TpuaaTh) MUHYT OKUAaHUs 3aKa3unka, B 3aka3 qodasisercs 1 (oHa)
Yenyra “Ilmataoe oxumanue” ctommoctbio 400 (wetwsipecta) pyoOneit. Ilpu atom Hcnonnurtens He
rapantupyert, uto Kimmuep OyeT nMeTs BO3MOKHOCTD OKHIaTh 3aKa3zdynka 6onee 15 (maTHaamaT) MUHYT.
B Takom cinyuae 3aka3 OyneT ormeHeH VcmonHUTENneM B OJHOCTOPOHHEM IOPSZKE, & K CIEAYIOIEMY
3aka3y 3akazumka Oyzaer nqobasiena ycmyra “IlmatHast orMena” ctouMocThio 450 (deThIpecta IsAThIeCsT)
pyOnei.

5.3. B cmyuae, ecnu 3akazuuKk HE OIUTATHII BBHITONHEHHBIH Vcnmomaurenem 3aka3, McmoiHHUTENH

BITpaBe yJepKaTh ¢ 3akazurka neHto B pazmepe 0,35% ot crommocTn 3akasa 3a KaK/Iblid IEHb TPOCPOUKH.

[lenst He HauMCHsAeTCS, €CIM 3aKa34YMK MPEAbBUII IPETEH3UIO K KaUueCTBY BBIIIOJIHEHHON Y00pKu B
MOMCHT IIPHUEMKH.

Hauncnenue nenn npou3BoauTest 0€3 CreqUaibHOrO YBEJOMICHHUS 3aKa3umKa.

5.4. B ciydae, ecnu 3aKa3uMKOM, JIMLAMM, TPEOYIOLUIMMHU HA/A30pa CO CTOPOHBI 3aKa3uuKa, WU
JOMAIIHUMHM XKUBOTHBIMH ObUI IPUYMHEH BpE[ JKU3HH, 3J0POBbI0 WK uMyluecTBy KimHepa, 3aka3unk
00s13yeTcsi BOSMECTUTh IPUYMHEHHbIN YKa3aHHbIMU JniamMu Bpel Kimnepy B coorBerctBuu co cr. 1073,
1074, 1076 I'pasxxnanckoro konekca PO.

5.5. Hcnonuutens BIpaBe HCIHOIB30BaTh (OTO- W/WIK BHUIACOPUKCAINIO MMOMEHICHUS J0/TocIe
okasanusi Ycuyr. ®oTo- w/win BuaeopUKCaIUs SBISICTCS HAJICKAIUM TTOATBEPKICHUEM COCTOSIHUS
MOMEIIEHHS KaK B LIEJIOM, TaK U ero UMyluiecTsa. B ciyuae, ecim B mporecce oka3aHusi Y CIyT BBISBATCS
OCO6CHHOCTI/I, IMOBPCKACHUA, HCIAOCTATKM W HHBIC CBOMCTBA IIOMCUICHUA I/I/I/IHI/I UMynieCcTBa,
HaXOJSIIErocsl B HEM, MPEISTCTBYIONINE OKa3aHuio Yciyr, McnonHuTens Bipase, 0e3 MPUMEHEHHUS K
HEMY KakuX-JIM0O MITpadHBIX CAHKIUHA, MPUOCTAHOBUTH OKa3aHHE YCIYyr JI0 MOMEHTa COTJIACOBAHMS
CropoHamu JanbHeHMx aercTBuil. Ecnu takoe coriacoBaHue He OyIeT JOCTUIHYTO B TeueHue 30-tu
(Tpunuaru) MHHYT, TO, HauuHas ¢ 31-i (TpuALaTh NEpPBOM) MHUHYTHI, YIOJHOMOYEHHBIC JHLA
HCHOHHI/IT@HH, 6y21yT CUNTATBCA HaXOOAIIMMCA B BBIHYXXJICHHOM ITPOCTOC HE I10 BUHE I/ICHOHHI/ITCHH, C
OIUIATOW B COOTBETCTBHHU C II. 5.2. HacTosie OdepTol.

6. Pa3pemienue ciopos
6.1. Ilpm BO3HUKHOBEHMH CIIOpPOB, TpPeOOBaHWI W/WiIKM TPETEH3WH IO  BOIpOCaM,
mpeaAyCMOTPEHHBIM HACTOAIIUM HOI‘OBOpOM WJIN B CBA3U C HUM, CTOPOHBI 06513}/IOTC$[ MMPEAIIPUHATE BCC
BO3MOXXHBIE M pa3yMHBIE MEphI 10 YPETyJIUPOBAHUIO UX IIyTeM IEPEroBOPOB, COOIIOICHUE
MPETEH3NOHHOTO (AOCYAeOHOTO) MOPSIIKA PACCMOTPEHHUS CIIopa SIBISICTCS 005S3aTeIbHBIM sl CTOPOH. B
cilydae, eciii Crop, TpeOoBaHUE /WK TPETEH3US He OyAyT pa3pelleHbl yTeM IIEPETOBOPOB B TCUCHHE



30 (TpuanaTy) KajaeHIaPHbBIX THEH CO JTHS HAIIPAaBICHUS IPETECH3UH, JTF00ast U3 CTOPOH BIIPaBe 00PAaTUTHCS
B CY/I.

6.2. TloctynuBiime oT 3aka3yMKa MPETEH3WH PACCMATPHBAIOTCS B CPOK, HE MPEBBINIAIONIMNA 7
(cemm) pabounx ITHEH.

6.3. Ilpu mnpenbsBiICHHH 3aKa3dydKOM TpPeOOBAaHUH O KOMIICHCALIMAX IIOCICIHUE 00s3aH
MPEIOCTaBUThH VICTIOMTHUTENIO TaHHBIE HEOOXOAMMBIE T COBEPIIEHUS JEHEKHOTO IepeBo/ia, a UMEHHO:
®UO, NHH, 6aHKOBCKHE PEKBU3UTHI, TEIC(OH.

6.4. CTOpOHBI COTNIACOBAIM TIOACYIHOCTh PACCMOTPEHUS NI MO BO3HHKIIMM CIIOpaM MEXITy
CropoHam#: IO MECTy HaxX0XKIeHus VcromHuTens.

7. HW3MeHeHHe 10TOBOPA

7.1. VcnonHuTens BOpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTh U3MEHEHUs B HacTosui JloroBop
0e3 JIOMOJIHUTENFHOTO YBEIOMIICHHUS 3aKa3urka. VI3MeHeHns1 BCTYNaloT B CHIIy ¢ MOMEHTA ITyOIHKaIlum
COOTBETCTBYIOIINX M3MEHEHUH. BHOCHMEIE N3MEHEHUS HE paclpoCcTpaHsioTcsl Ha 3aka3, ohOpMIICHHBIH
110 IyOJIMKaMy U3MECHEHHH.

7.2. VcnonHMTENb C LENBI0 O3HAKOMJICHHS YUYacTHHMKa C M3MeHeHusiMu JloroBopa pasmemiaer
HOBYIO pemakuuio JloroBopa myTeM HpPEABAPUTEIBHOIO PACKPBITHS HHPOPMALUH, pa3Mellas TaKylo
uHdopmaimro Ha caiite https://www.airo.ru/terms.

7.3. 3aKka3uuK MpH KaKA0M oQopMIIeHHH 3aka3a 00s3aH 03HAKOMHUTHCS C aKTyaJIbHOW pelakiiuen
Horoopa. MomeHTOM O3HaKOoMIIeHHsS 3aka3unka ¢ JoroBopoM cuuTaercs nata M BpeMs O(hOpMIICHUS
3akaza.

7.4. C nenblo obecrieyeHns: rapaHTUPOBAHHOTO 03HAKOMIICHHSI C aKTyaJIbHOM penakuueii JJoroopa
3aka3uuK 00s3aH PEryJsIPHO CaMOCTOSTENIFHO MJIM Yepe3 YHOJIHOMOYEHHBIX JIMI OOpallaThes Ha CalT
https://airo.ru/terms aust momydueHus CBEICHH 00 M3MEHEHUSAX, BHECEHHBIX B J[Or0OBOD.

8. PeKkBHM3UTBHI HCTIOJIHHUTEISI
OO011ecTBO ¢ OrpaHNUYEHHON OTBETCTBEHHOCTBIO « AHPOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30J0TOpOKCKHI Ball, 32, CTpoeHue 2.
I'enepanbhsril nupextop - JpaueB Auton EBrenneBuy.
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