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Onpenenenus:

JloroBop-o(epTa Ha OKa3aHUe YCJIYT N0 reHepaIbHOIl yOopke

KOMMepYecKHX MoMeleHuil 115 pusnyeckux Jaun - kaneHToB Q00 «Alipo» (naJee -
Jorosop) - HACTOSAUI TOKYMEHT, KOTOPBIA COEP>KUT BCE CYIIECTBEHHBIE YCIOBUS 10I0OBOPA C
3aKka3unKoOM Ha OKa3aHHe yCiIyru [ eHepanbHOH yOOpKH.

I'enepanbHas y0opka KoMMepUeCKUX NMOMeIeHH i (1aiee - YOopKa) - cyxas U BIaxkHast yoopka
BCEX HOBCpXHOCTCfI IIOMCHICHU, BKJIXOYasl CTCHBI U ITIOTOJIKH, 3a HCKJIIFOUCHUEM HATSPKHBIX. Bo BpEMsL
reHEepaIbHON YOOPKH YAISIOTCS OOJNBITUHCTBO CIIOKHBIX M 3aCTAPEIIbIX 3arPs3HEHUN U OBITOBASI MbLIb.

Kannep - noapsiiunk VcnomHUTEIS, SBISIONIMICS JIMIIOM, OCYIICCTBIISIONIIM Y 00pKY.

Tapudg - cuctema 1eH U CTaBOK 3a OKas3biBaeMble lcmosnnurenem Yciyru, pa3MmelieHHas Ha
Be0-caiire u B [Ipunoxxennu, u SABISIONIAsICSI HEOTHEMIIEMOH 4acThiO HacTosmero JJorosopa.

HUcnomnurens - OOIMIECTBO C OrPaHUYCHHON OTBETCTBEHHOCTHIO “Aifipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, MockBsa, yi1. 30710TOpOKCKUM Bail, 32, cTpoeHue 2, 0. 9).

Be6-caiit (manee - Caiit) - npunamnexamas VICIOIHUTETO COBOKYHNHOCTb IMPOTpPaMM st
9JIEKTPOHHBIX BBIYMCIMTENILHBIX MAIlMH U WHOH WMHpOpMAaluu, cojepikalieicss B MHPOPMAIMOHHON
cucremMe, MyOJUYHBIA JOCTYH K KOTOPOM oOecreunBaeTcs IMOCPEICTBOM CETH MHTEPHET IO alipecy:
https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKa3zuMKOM 3aJlaHHe Ha OKa3aHue YCIyrd | eHepalabHON YyOOpKH,

KOTOPOE MOYKHO pa3MecTuTh, ucroib3ys [Ipunoxenune, Cait, mu6o uepes Kom-Llentp.

3aka34uK - jjeecrioco0Hoe (hrU3NIecKoe JINIO, Jocturiiee 18 ser, neiicTByromnpe oT COOCTBEHHOTO
JMLA, UMEIOIee 3aKOHHOE MPaBO BCTYIATh B JIOTOBOPHBIE OTHOIIEHUS ¢ VcnoiHuTeNneM, NpuHsBILICE B
yCTaHOBJICHHOM nopsake ycioBus [lonmb3oBaresbekoro cornamenns u CorameHust 00 HCHONIb30BaHUN
NEPCOHAITBHBIX JaHHBIX.

Kosut-ueHTp - mnojapasgeneHue A#po, OCylIECTBISIOIIEe NpUeM M 00padOTKy BXOISIIMX
oOpamienuii. s odpamienust B Kosi-ieHTp He0O0X0JMMO TTO3BOHUTH 110 HOMEPY TeleoHa, YKa3aHHOMY
na Caiite, mub0 Hammcath B MecceHmkep Telegram mo aapecy https://t.me/airo_ru_bot.

Yeayra - oTnensHO TapupUUUpyeMoe JeicTBUe/Ha00p AeHCTBUN, COBOKYITHOCTh KOTOPBIX BXOIUT
B moHstne YO6opku. Crmcoxk Yciyr, BBITIOJIHSIEMBIX B pamMKax YOOpKH, HaxoauTcs B MOOMILHOM
NPUIIOKECHUH.

MoobuabHoe npuio:xenue (1anee - Ilpusoxkenune) - mporpammHoe obecrieuenue McnomauTens,
npejHa3HaueHHoe sl paboThl Ha cMmapTdoHax, IUIaHIIeTaXx W JIPYTMX MOOWIIBHBIX YCTPOMCTBaXx,
NO3BOJISAIONIEE MOy4aTh MH(popManuio o0 yciyrax McrmomHuTens, MCIONb30BaTh JIMUHBIA KaOWHET,
CO3J1aBaTh W YIPABJIATH 3aKa3aMH, OIUIAYMBATh OKA3aHHBIE YCITYTH.

IToBbIIEeHHBIH CNPOC - IEPHOJT BPEMEHH MOBBIIIEHHOT0 cripoca Ha Yciyru Mcnonautens (B ToM
yucie, B Ipeanpa3AHUYHbIC JTHU U B UHBIX CIIy4Yasix), P KOTOPOM Tapudbl MOryT ObITh yBenuueHsl. O0
yBeNnu4eHNH Tapu@oB McrmomHurenb coo0maeT myTeM pa3MenieH!s] COOTBETCTBYIOIIETO YBEIOMIICHHS HA
Caiite, MoOMIBHOM MPHUIIOKEHUH, ITpH 00palieHuy 3aka3zurnka B Koi-eHTp Uiu HHBIMHU clloco0amMu 110
ycMOTpeHHto VcromHuTesi, BKIFOYasi OTIPAaBKy 3aKa3yuKy WHPOPMAIMOHHOTO COOOIICHUS HA HOMEp
MOOHMIIBHOTO TeedoHa.

Coryamenne 00 MCHOJIb30BAHUM NEPCOHANBHBIX JaHHBIX - COIJIAIICHUE, Pa3MEUICHHOE IO
azgpecy https://airo.ru/soglashenie.



https://airo.ru/clean
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https://airo.ru/soglashenie

IMoab30BaTe/ILCKOE COIVIALLIEHHE - COIVIAllEHHE 00 MCIIOJIb30BaHUU OJICKTPOHHBIX CEPBUCOB
Aiipo, pa3meriieHHoe 110 azapecy: https://airo.ru/soglashenie

1. OOume nonoxeHus

1.1. Hacrosmmii [loroBop sBisiercs myOnuuHol odeproi. Axkuentupyst [orosop, 3akazumk
HNOATBEP)KOAET CBOE COIVIACHE CO BCeMM HoJoKeHWsMH Jlorosopa, 0e3 uckmouenus. B cimyuae
Hecorjacusi ¢ HacroamuM JloroBopoMm 3aka3uMk HE HMMEET IpaBa HCIOJIB30BaTh YCIyry YOopkwu,
oKaszbIBaeMylo VcronHurenem, U T0JKEH OTMEHUTH 3aKa3, €Clii TaKOBOW 0(hOopMIICH.

1.2. Aknenrtom Hactosmiero JloroBopa 3aka3udKOM SIBISETCS BBIIOIHCHHE JCHCTBUH 110
odopmiieHuI0 3akasa.

1.3. Tlo BeIOOpY 3aka3umka IOPHIMYECKH 3HAYMMBIE COOOIICHHS MOTYT OBITh HaIlpPaBIICHBI
VcnonHuTenem oHUM U3 CIEAYIOIUX CIIOCOOO0B:

- DJIEKTPOHHAs I0YTa;

- yBeIOMJIEHHE B MOOMIIbHOM MecceHpkepe Telegram;

- push-yBenomienue B [IpunoskeHun.

3aka3uuk 00s3aH O00ECNEYNUTh TEXHHUYECKYI0 BO3MOXKHOCTH IIOJIyUYCHHS BBILICYKa3aHHOM
MHQOPMAIUK OJTHIUM U3 CIIEIYIOIUX CIIOCOOOB:

- VYkaszaTh ajapec 3JCKTPOHHON MOoYThl npu Bxoje B llpuioxenue, nuOO MpU OOIICHUU C
oneparopoM Komi-uenrpa;

- Hogxmrounts Mmeccenmkep Telegram mnst cBs3u ¢ Mcmomnurenem, monpocuB 00 3ToOM
oneparopa Komn-uenrpa, nmubo B Ilpunoxenun (Bxiaaka “Eme”, pazgen “YBempomiieHHs”, MyHKT
“Meccenmxep’)

- [oaxmrounts push-yBemomieHus, Al 4ero HeOOXOAMMO YCTaHOBHUTH [Ipuiokenue, nepeidTn
BO BKJIAJKy “Eme”, pa3men “YBenomnenus”, myHKT “Push-yBemomiienns™

B ciydae, ecnm 3akazyMKk HE OCYNIECTBWII BhIIICyKa3zaHHbIC JeWCTBUs, VCTONHUTENb BIpaBe
HaNpaBUTh IOPUINYECKH 3HAUMMBbIE COOOLICHUS JTIOOBIM U3 YKa3aHHBIX B HACTOSIIEM ITyHKTE CIOCOOOM,
U Takoe cooO1IeHne OyJeT CUNTAThCs HAalPaBJICHHBIM HaUIeKAIUM 00pa3oM U MOJyYeHHBIM 3aKa34MKOM
C MOMEHTA €r0 OTIpaBJICHHS.

1.4. Tlpu odpopmieHnH 3aKa3a 3aKa3unK:

- mpenocTaBisieT VICIIONHHUTENI0 KOHTAKTHBIC JaHHbBIC, ITO3BOJSIONINE HIACHTU(QHINPOBATH
3aka3unKa Kak KOHKpPEeTHOe (M3MYecKoe JIMIO0 IMyTeM ayTeHTU(QUKAIMKA Yepe3 HOMEp MOOWIBHOTO
TesiepoHa U PErucTpalMyd Ha cepBHcax VICIOJHUTENsT B COOTBETCTBUU C YCIOBHSMH HACTOSILETO
Horosopa u [Tonb30BaTeNbCKOrO COrIaleHuns;

- TNOATBEpXKIACT M TapaHTHPYeT YKa3aHHE UM JIOCTOBEPHOM, MOJIHON M AEeHCTBHTEILHON
uHbopmanum.

15. B cinyuae u3MeHeHHMs KOHTAakTHbIX JaHHbIX (D.J.0., HOMepa MoOuibHOro Teiedona,
9JIEKTPOHHOH MOYTHI M UHBIX JaHHBIX), YKa3aHHBIX NPH PErHCTPALUHU, HEOOXOJUMO COOOLIUTH 00 3TOM
UcnonauTento 1o opopmienus 3akasa, ooparusimch B Komt-1ieHrp.

1.6. DaexTpoHHBIE COOOIIEHHS U SJIEKTPOHHBIE TOKYMEHTBI, HAPaBJICHHBIE B paMKaX HACTOSIIETO
Jorosopa, mpU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITH HCIIOJB30BaHBl KakK HajjieyKallue
JIOKa3aTeNbCTRA.

1.7. Aynuwozanuch 3BOHKOB, NMpouW3BeneHHas lcnonHuTeneMm B pamkax Hacrosimiero [lorosopa,
IPU3HAETCS CTOPOHAMH JOCTOBEPHOM U MOKET OBITh HCIIOJIb30BaHa KAaK Ha/JIeXkKalllee J0Ka3aTelIbCTBO.

2. Tpeamert norosopa
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2.1. Tlo macrosimemy JoroBopy HcmomHuTenb 00s3yeTcsl BBIMOMHUTH 1O 33aJaHUIO0 3aKa3zunKa
3aka3 Ha YOOpKy MOMEIIeHHs, a 3aKa34hK OO0sA3yeTCsl TPHUHATH pe3yNbTaT BBHIONHEHWS 3aKaza |
OIJIATUTb €TO.

2.2. Ucnonuutenr B nune KiuaepoB ocymectBisier YOOpPKY IOMEMICHUS C  ITOMOIIBIO
cOOCTBEHHOTO 000OPYIOBAHUS W YHCTSIIINX CPEICTB.

2.3. 3aka3uuK BIpaBe OCYLIECTBHTh 3aka3 coriacHo Tapudam, pasmemieHHbiM Ha Caiite, B
[Ipunoxennu, 1160 nonydeHHbIM 3aka3zunkoM B Komt-nieHtpe.

2.4. CroumocTh 3akaza Ha YOOPKY 3aBHCHT OT IUIONIAJU MOMEIICHUS, KOJIUYECTBAa CaHY3]IOB B
MOMEIIEHNH, HAJIMYMS/OTCYTCTBHS MOBBIILIEHHOTO CIIpoca Ha Y CIIYTH, a TakKe OT HaJTH4Hs/OTCYTCTBUS B
3aka3e JONOJIHUTEIbHBIX Y CIIYT.

Eciu miiommans nomenienus npepsimaet 399 (TpucTa AeBIHOCTO JEBATH) M2, TO KaK/IbIE HETOHBIE
10 (mecaTs) M? cBepX JaHHOM IUIOmAIM TapuHUUUPYIOTCS MCX0Ad u3 crouMoct 1500 (oaHa ThICAYa
nAThCOT) py6ueii 3a 10 (mecarts) M? myTem mo6aBieHus B 3aka3 Yciayru “JlononHuTe bHas IIOmap .

2.5. VYcayra YOOopku BKIIOYaeT B ce0sl CyXyl0 M BIaXHYIO YOOpPKY BCEX MOBEPXHOCTEH
MOMEILEHHs], TP KOTOPOH yJaJIstOTCsl OOJMBIIMHCTBO CIOXKHBIX M 3aCTapeibIX 3arpsi3HEHUN M ObITOBas
IbUTb. Y OOpKa MPOBOJUTCS HAa BCIO BBICOTY MOMEUICHUS, BKIIIOYAsi CTEHBI M MOTOJNKH, 32 HCKIIOUEHHEM
HATSOKHBIX. B 3aBUCHMMOCTM OT TUIOMIANW IOMEHICHUs, YOOPKY MOTYT OCYIIECTBIATH HECKOJBKO
KnunepoB. YOopka He BKJIIOYaeT B ce0sl yJaJieHHME CTPOMTEJIHOW IBUIM, CIEJOB M Kalelb KpPacKH,
MITYKaTypKH, 3aTUPKH U KJIesl.

[TompoOHBIN CHUCOK YCIyT, BBHIMONHAEMBIX B paMmkax YOopku, HaxomuTcs B llpunoxkennn n
aKTyasJeH Ha MOMEHT CO3JlaHMsI 3aKas3a.

2.6. Tlo cormacoBanmto ¢ Hcmomnurenem mnpu odopmieHun 3akaza, B 3aka3 MOTYT OBITh
nobasinieHsl Yciayru, He nepednciieHHble Ha Caiite u B [Ipunoxennn. s aToro 3aka3uuky HEOOX0AUMO
JnoHectn 0 McnonHuTens xapakTep HEOOXOAMMBIX eMy paboT, mocie 4vero lcmomHurens mocie
corJlacoBaHMsl ¢ 3aKa3uukoM A00aBUT B 3aka3 1 (oxHy) miM Heckosibko Ycuyr “Ocoboe mopydenue”
CTOUMOCTBIO 450 (YeThIpecTa MSIThISCAT) PyOJIeH Kaxiasl.

2.7. Y6opka no HacrosimeMmy JloroBopy MOKET BKIFOUATh B ce0sl YCIYTH MO MOCIECTPOUTEILHON
yOOpKe 1O OTAEIbHOMY COTJIACOBAHMIO CTOPOH M 32 AOTIOJHUTEIbHYIO IJIaTy.

2.8. Y6opka o HactosiieMy JloroBopy He BKJIIOUAET B ce0st YCIYTH 0 YOOpKe KyXOHHOH 30HBI B
HOPEANPUITUSIX OOIIECTBEHHOI'O ITUTAHHS.

2.9. Tapud Ha Ycayry “MbIThe CTBOPKM OKHA” yKaszaH Ul CTaHAAPTHOM OKOHHOHM CTBODKH,
pasmepoMm j10 90x170 cm. Ecnu crBopka mpesbiiaer 170 ¢M 10 OJHOW W3 CTOPOH, JIMOO ILIOIIAJb
CTBOPKHM TpeBblIaeM 1,5 M2, TO CTOMMOCTb YCIYI'M PacuMTHIBACTCS IO IUIOLIAJM OCTEKJICHUS,
nobasnenreM Yciyru "MpiThe manopMaHoro okua", cromMocthio 380 py0. 3a 1 KBajapaTHBIH MeTp
ocrexienus. Ilpu pacuere IUIOmAAM NAHOPAMHOTO OCTEKJICHMs JACHCTBYeT CTaHAApTHAs MOAEIb
MaTeMaTHYECKOr0 OKPYIJICHHUSI.

2.10. Tapud Ha Ycnyry “MbIThe OATKOHHOTO OCTEKIIeHHUs (5 CTBOPOK)” yKa3aH JJisi OCTEKIICHUS,
HE TMPEBBIIIAIOIIETO pa3Mep MATUCTBOPYATOro OKHa, pazMepoM 10 450x170 cM. Ycmyra He BKItOUaeT
MBIThE OaKOHHOTO OJyloka. Ecim 6amkoHHOE OCTEKJICHHE MMEET OOJNBIMHI pa3Mep, CTOMMOCTh Y CIIyTH
MOYKET OBITh YBEJIMUCHA NIPH YCIIOBHH COTJIACOBAHHUS C 3aKa3UUKOM.

3. IlpaBa u 00s13aHHOCTH
3.1. UcnonHuTteas 00s3yeTcs:

3.1.1. IlpuctynuTh K BBHINOJHEHMIO 3aka3a o YOopke He mozaHee 60 (ecTuaecsiTH)
MHHYT OT JaThl M BPEMEHH, yKa3aHHbIX B 3aka3ze 3aka3unMka B KauecTBE HAYaIbHOTO CpPOKa
WCTIOJTHEHMSI.

3.1.2. TTonHOCTBIO M ¢ HAIEXKAIINM KadeCTBOM BBINTOJIHUTH BCE YCIYTM B yKa3aHHBIN B
3akaze cpok. Cpok BBIIOIHEHHS Y OOpKH MOXKET OBITh 0OOCHOBAaHHO YMEHBIICH, THOO yBEIHUCH,
B 3aBUCHMOCTH OT CTETICHH 3arpsA3HEHHOCTH MOMEICHHS.



3.1.3. [1o oxoHUaHUH BBITIOJHEHHS 3aKa3a YBEJOMUTh 00 3TOM 3aKa34rKa YCTHO (B Cllydae
MPUCYTCTBHS 3aKa3duK B MOMEHT OKOHUYaHHUS YOOpKHM) WM IOCPEACTBOM HANpaBICHUS
3aKa3unKy COOTBETCTBYIOIICTO YBEAOMIICHHS.

3.2. 3aka3uuk 00s3yeTcs:

3.2.1. Jlo 3aximoyenusi Hactosmiero JloroBopa O3HAKOMHUTBCS C €ro COJACPKAHWEM U B
Cllydae HENPUHSATHS KaKUX-JINOO TOJIOKEHHH 0TKA3aThCs OT €T0 3aKII0UCHHUS.

3.2.2. Ob6ecrnieunts KimHepam OecrpemsTCTBEHHBI JOCTYN B IMOMEHICHHE B
COTJIACOBAaHHOE B 3aKa3e BPEMS BBITOTHEHUS Y OOPKH.

3.2.3. OGecrneunts KimHepam OecrpensTCTBEHHBI BBIXOJ M3 TOMEUICHUS I10
3aBEPIICHUIO Y OOPKH.

3.24. Ob6ecrieunth KIMHEpOB HCTOYHMKAMH  OJCKTPONHUTAHUS, BOJOCHAOKECHHS,
BOJIOOTBEICHHSL.

3.2.5. He tpeboBats ot KimmHepoB BhIONHEHUS padOT, MpSAMO HE MPETYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOmuth 000 BceX OCOOCHHOCTSX M HEIOCTaTKaxX TOMEMICHHS, W IpeaMeTax,
HaXOJISIINXCS B HEM, KOTOpbIe MMEIOT 3HAYCHHsS JUIS OCYLICCTBICHHS HaJIC)KAalIero KauecTBa
Yo6opku. B ciiydae Hajnuuus B IOMEIICHUH LIEHHBIX Bellel (crouMocThio 0osiee S0000 pyoieit),
MPEIMETOB W/WIIA XPYIKUX U TPEOYIOUINX CIEeNHUaIbHOTO OOpaIIeHUs TIPU UX TEePEeMEIIeHUH BO
BpeMsi YOOpKHU IMPeMETOB 00ECHeunTh BO BPEMsI MPOM3BOJICTBA pabOT CBOE MPUCYTCTBUE WIIH
CBOETO TIPEJCTABUTEN, TSI CAMOCTOSTENILHOM OXpaHbl/TIepeMEIeHHs TIOJOOHBIX TTPEIMETOB, 3a
COXPaHHOCTh KOTOPBIX MCIOTHUTENH OTBETCTBEHHOCTH HE HECET.

3.2.7. Tlo okonHuanuu YOopku 3aka3uumk o0s3aH C ydacTueMm KimHepa oCMOTpeTh
MOMEIIEHNE U TPHUHATH Pe3yjbTaT YOOpKH, a Mpu OOHAPYKEHWH OTCTYIUIGHHH OT YCIIOBHUI
Hacrosimero JloroBopa WM HMHBIX HEJOCTATKOB, HEMEIUIEHHO 3asBUTH 00 3ToM KimHepy.
3aKka3zuyuK, MPUHSABIIMNA pe3yiabTaT YOOpku Oe3 3aMedyanwii wim 0e3 TPOBEPKH HE BIIpaBe
CCBIIAThCS HA HEJIOCTATKU BBITOJIHEHHOW Y 0OpKH B Oy TyIiiem.

3.2.8. B citydae oTcyTcTBUs 3aKa3unKa B MOMEHT OKOHYaHUST Y 00pKH, 3aKa3unk 00s13yeTcs
MIPUHATH PE3yNbTaThl Y OOPKH W 3asBUTHh O KaKUX-THOO HEIOCTATKaX BBIMIOJHEHHOW YOOpKHU B
CPOK, HE MPEBBIMAOMNKA § (BOCBMH) YaCOB ¢ MOMEHTA OKOHUYAHUS Y OOPKH.

B ciyuae HenoctyruieHuss oT 3aka3uMKa IpEeTEH3U B 0003HAUYEHHBI CpoK, YOopka
CUYHMTAETCS BHITIOJHEHHOW C Ha/IKAITM Ka4yeCTBOM U B YCTAHOBIIEHHBIE CPOKH, a JallbHEHUIINe
NPETEeH3UH OTHOCUTENHHO (PaKTa HEKaueCTBEHHOI'O BBITIONHEHUsI YOOpPKH, PUUYMHECHHUS Bpeaa
KakoMy-JTH0O UMyIIecTBY 3aKa3uuKa M Ip. He IPUHUMAIOTCS U YAOBJIECTBOPEHUIO HE TIOJJIEKAT.

3.2.9. B ciyvae npucyTCTBHS B IIOMEIICHHH HECOBEPIICHHOIETHHUX JIMII,  TaKKe WHBIX
nuL, TpeOYIOMMX Hal30pa, 3aKa3uuK 00s3yeTcsl OCYIIECTBISATh HAJI30p 338 YKa3aHHBIMH JIMLAMH
Y OTPaHUYMTh UX JOCTYH K MOTEHIMAIbHBIM MCTOYHMKAM IHOBBIIICHHONW OMACHOCTH, TAKUM Kak
XUMUYECKUe (YUCTAININE) CPEACTBA, EKTPoOoOOpyIoBaHUE, WHOE oOopymoBanune KimHepa, a
TaKXe K OTKPBITHIM OKHaM BO BpeMsl BbIosHEeHHs Y ciryr “Moiika okHa” 1 “MpIThe OQIKOHHOTO
OCTEKJICHUS .

3.2.10. B ciydae npucyTCTBUS B TIOMEIIIEHHN JIOMAITHAX )KUBOTHBIX, 3aKa3UUK 00s3yeTcs
OCYILECTBIISITh HAJ HUMHM HAA30p M OTPAaHUYUTh MX JOCTYH K MOTEHUHAJIbHBIM HCTOYHHKAM
MIOBBINICHHOH OMACHOCTH, TAKUM KaK XMMUYecKre (YHUCTSIIE) CPEJICTBA, IEKTPOOOOpYI0BaHHE,
nHoe obOopynoBanue KimHepa, a Takke K OTKPBITHIM OKHaM BO BpPEMs BBINOJHEHHS Y CIIyT
“Moiika okHa” 1 “MBIThe OATKOHHOTO OCTEKJICHUS .

3.2.11. B cirydae HEHaJUIekKAIIEr0 UCIIOIHECHUS 3aKa3ulKOM OO0SI3aHHOCTH 10 HaI30py 3a
JETbMH, HHBIMH JIMLIAMH, TPEOYIOIIMMHU Ha/30pa, a TAKXKe 3a JOMAITHUMU )KUBOTHBIMHU, KinHep
MMEET MPaBO MPEKPATUTH BBHITIOTHEHNE Y OOPKH U TOKHHYTH MIOMEIIEHHE 3aKa3unKa.



3.3. 3akazuuk BOpaBe B Jr000c BpeMsl MPOBEPSATH XOI M KadecTBO YOOpKH, naBarb KimHepy
YCTHBIE yKa3aHMs 110 ITOBOAY BBIIIOJHEHUS YOOpKU B paMKax ee 00beMa, COrJIaCOBAaHHOTO CTOPOHAMHU
npu oopmileHHH 3aKas3a.

3.4. Ilpu 3aka3e Ycuyr “JlocTtaBuTh KiIroun” u/win “3a0path Kitoun” 3aka3uuk 00s3aH Ha TIEPUOJT
okazaHus Yciyr mnepenars KinHepy KOMIIEKT KIIOYEH OT IIOMELICHHs, B KOTOpOM Oyner
OCyILEeCTBIAThCs Y Oopka. Takoil KOMIUIEKT Kitouel npuanMaetcst Kimmnepom 6e3 nmpoBeieHHs IPOBEPKU
€ro COOTBETCTBHMsI 3aMKaM W/WIM HMHBIM 3alMparoliuM ycTpoiictBam IlomerieHuss ¥ BO3MOXKHOCTH
NpoHUKHOBeHUs B llomemieHne ¢ ero momomipio, a paBHO O€3 NMPOBEACHHUS OCMOTpa IOMELICHHS U
UMCIOIIErocs B HEM MMYIIECTBA M MPOBEPKU X cocTosiHMA. [lepemaBas KOMIUIEKT Kirouei, 3akazuuk
HECeT eIUHOJINYHYI0 OTBETCTBEHHOCTD 3a UX IIPUTOAHOCTD ISl OTIIMPAHMS/3alIiPaHuUs] TOMELICHUS.

3.5. 3aka3uuk BrIpaBe OTMEHUTH 3aka3 B Jit000e Bpemsi, oOparuBiiuchk B Kosi-ientp. B ciyuae
OTMEHHI 3aKa3a MeHee, 4eM 3a 2 (J1Ba) yaca /0 Hadana Y 00pKH, K cleayroneMy 3akasy 3aka3zdynka Oyner
nmo0aBieHa KoMIeHcanus pacxoqoB Mcromaurens ctouMocThio 450 (deThipecTa maThaecar) pyoei.

3.6. B ciyvae BO3HHKHOBEHHsI HEOOXOJIMMOCTH BBITIONHEHHS JIOTOJHUTENIBHBIX YCIYT B paMKax
Tekymero 3aka3a, 3akasuuK BIpaBe oOpaTutbcs K Kimaepy c¢ mpocs0oit mobaButh B 3akas
JOToNHUTENbHbIe Yeiayrd. [Ipu Hamumuuu cBOOOJHOrO BpEMEHM MJIsi BBIOJHEHUS JIOTMOJHUTEIBHOM
Ycenyru B pamkax Tekymiero 3akasa, Kimuep cBsokercs ¢ Kosi-tieHTpoM Jijist 1oOaBICHUS 3TUX YCIYT B
3akas.

3.7. Wcnonuurtenb BIpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aKa3uuka 0e3 OOBSCHEHUS NPUYUH, B TOM
yHcie B clydae MepeHoca JaThl UCIOJNHEHMs 3aka3a 3aka3uukoM Ooiiee AByX pas. B ciyuae oTmeHsl
Hcnonnurenem 3akasa, B KOTopoMm npumeneH [Ipomokon, neiictBue takoro [Ipomokosaa mpekpamiaercst
BMecTe ¢ 3akazoM. Eciu B 3akase ncrnonb3oBaHbl boHyCHBIE Oallibl, IpU OTMEHE 3aKa3a OHM CHUMAIOTCS
¢ OpoHM M BO3BpaIalTcsi Ha BOHYCHBIN cUeT KIMeHTa, JIM0O CIUCHIBAIOTCS (€CJIM HA MOMEHT CHSITHSA C
Oponu cpok neiicTBus boHyCHBIX 06aIOB HCTEK).

4. Tlopsiiok pacueToB

4.1. 3aka3zuuk 00s3yeTcs OIJIATHTh BBHITIOJHEHHBIM 3aKka3 cpasy IO ero 3aBeplieHuio. B ciydae,
MpelycCMOTpeHHOM B 1. 3.2.9., B CPOK, He TpeBhIIAMUN § (BOCBMH) YacOB ¢ MOMEHTA 3aBEpIICHUS
3akasza.

4.2. Ormara BeimonHeHHOTO McnomHuTenem 3akas3a OCyIIECTBISAECTCS 3aKa34MKOM Oe3HATHMYHBIM
CrocoOOM ¢ UCHOJB30BAHWEM TUIATEXKHOM KapThl. [lo 3aBepmieHnm yOOpKH CTOMMOCTH 3akasza
CITUCBIBAETCSl C aBTOPM30BAHHOW IIJIATEKHOW KapThl 3aKka3uMKa, a B CIydae OTCYTCTBHS y 3aka3zumka
ABTOPHU30BAaHHOM IIATEKHOW KapThl VcnonHuTenb HampaBisgeT 3aKa3uuKy CCBUIKY ISl MPOBEICHUS
omratel. Ilpu 3ToM 3aka3umk 3aBepsieT VICOTHUTENS W TapaHTUPYET, YTO OH SIBISETCS IepiKaTelieM
TUTATEKHON KapThl, KOTOPAasi HCIIOJIb3YETCs TSl OTUIaThl 3aKa3a.

4.3. B ciywae, ecnmu 1O ajpecy BBHINOJHEHUs 3aka3a OTCYTCTBYET OecIUlaTHas NapKOBKa,
HcmomanTers MOXKET HOTpe6OBaTB KOMIICHCAIIMIO paCx0/10B Ha OIUIaTy IMapKOBKH. HaHHaSI KOMIICHCAaIIuA
OyneT no0aBieHa K CTOMMOCTH 3aKa3a IOCJIe COTIACOBAHMS C 3aKa34UKOM.

5. OTBeTCTBEHHOCTH

5.1. B ciyuae, ecniu o TpeGoBaHMIO 3aKa3urKa MPY BBIIOJHEHUN 3aKa3a MPUMEHSUINCH CPEICTBA
YUCTKY (CIielraibHas XUMUSI W/UITM HHBEHTAPh), MPEJIOCTaBICHHbBIC 3aKa3unKoM, cronHuTes He HeceT
OTBETCTBEHHOCTH 32 Pe3yJIbTaThl Y OOPKH U BO3MOYXKHbBIC HETaTHBHBIC TOCIIEACTBIS. B TaHHOM ciryuyae Bce
PUCKHM HACTYIUICHHUSI HETaTUBHBIX MOCIEACTBAN B BHJIE MTOPYH MPEIMETOB, IOBEPXHOCTEH, a TAK)KE MHBIX
yOBITKOB BO3JIararoTcs Ha 3aKa3uuka.

5.2. B cnyuae, ecnu 3aka3uMKk HE 00eCIEUMBACT CBOCBPEMEHHBIH OCCHPEISITCTBEHHBIH JOCTYI
Knuaepa B momemeHne st ocymiecTBieHUs YOopkw, KimmHep oxumaeT 3akazumka B TedeHHE 15
(msiTHazUATH) MUHYT C MOMEHTA Havyasia Y 00pKH, ykazaHHOTO B 3akase. [1o ucredeHun BhIIeyKa3aHHOTO



nepuosia 3a Kaxjple HermonHblie 30 (TpuaaTh) MUHYT OXKUAAaHUs 3aka3uywka, B 3aka3 joOamisiercs |
(onna) Yenyra “Tlnataoe oxkumanue” ctoumoctbio 400 (dethipecta) pyoueid. [Tpu atom Ucnonnutens He
rapantupyet, uyto Knunep OyaeT mMeTh BO3MOXKHOCTh OXKUAATh 3aka3zunka Oojee 15 (msTHazuaTn)
MUHYT. B Takom ciydae 3aka3 Oyner oTrMeHeH VcmomHurenemM B OJHOCTOPOHHEM TOPSAIKE, a K
cienyromeMy 3aka3dy 3akazumka OynmeT mgoOaBiena yciyra “[lmarnas ormena” crommocteio 400
(deTwipecTa) pyOseii.

5.3. B ciyuae, eciin 3aka3uuk He OIIATHI BBIMOJMHEHHBINH Mcmomnutenem 3aka3, Mcmonnuress
BIIpaBe yAepkaTh c 3akazumka meHto B pasmepe 0,35% or crommoctu 3akaza 3a KaKIbld JCHb
MPOCPOUKH.

Ilens He HauMCHIACTCS, €CiM 3aKa34YHK MPEIBIBUI MTPETEH3NIO K KAYECTBY BBIITOJHEHHOW Y OOPKH B
MOMEHT MPUEMKH.

Hauucnenue nenu mpou3BouTcs 03 CrelualbHOrO YBEJOMIICHUS 3aKa3uuKa.

5.4. B ciyuae, ecnu 3aka3uWkoM, JUIIAMH, TPeOYIOIIMMH HaJa30pa CO CTOPOHBI 3aKa3dWKa, WIIN
JOMAIIHUMH KMBOTHBIMU OBbIT IPUYMHEH BPE]] KU3HH, 370POBBIO WM UMyliecTBY KnuHepa, 3akazuuk
00s13yeTcsi BO3MECTHTh MPUUMHEHHBIN yKa3aHHBIMU JHIaMu Bpe Kimaepy B coorBercTBuu co cr. 1073,
1074, 1076 I'paxxnanckoro koaekca PO.

5.5. Mcnonuurens BIpaBe HMCHONB30BaTh (OTO- W/WIM BUACOPHKCALUIO TIOMEIICHHUS JI0/TI0Cie
okazanusi Ycuyr. ®oTo- w/uinu BUACOPUKCAINS SIBISIETCS HAJICKAIIUM TOITBEPIKICHUEM COCTOSHHS
MIOMEIIEHUSI KaK B LIEJIOM, TaK W €r0 UMyIlecTBa. B ciydae, eciu B mpoliecce okazaHust Y CITyT BBISBATCS
OCOOCHHOCTH, TIOBPEXACHUS, HEAOCTATKH ¥ WHBIE CBOMCTBA TOMEIICHUS W/WIA WMYIIECTBa,
HaXOJISIIEroCsl B HEM, MPEMSATCTBYIONINE OKa3aHWio Yciyr, McnonHuTens BhpaBe, 0e3 MPUMEHEHUS K
HEMY KakKuX-JIMOO IITpadHBIX CAaHKIMHA, MPUOCTAHOBUTH OKa3aHHE YCIYyT JI0 MOMEHTa COTJIACOBaHUSI
CropoHamu nanpHeHIHX nedcTBui. Eciin Takoe coriacoBaHue He OyaeT AOCTUTHYTO B TeueHue 30-Tu
(Tpuamatv) MUHYT, TO, HauMHasg ¢ 31-H (Tpuauarh NepBOI) MMHYTHI, YIOJIHOMOYEHHbIE JIMIA
UcnomauTens, OyAyT cUNTaThCS HAXOISIIMMCS B BHIHY)KJIEHHOM IPOCTOE He 1o BuHE VcmomHuTens, ¢
OIJIATOM B COOTBETCTBUHU C 1. 5.2. Hactosimeid OdepTsl.

6. Pa3pemenue cnopos

6.1. Ilpu BO3HMKHOBEHHUHM CIIOpOB, TpeOOBAHMH W/MIAM TPETEH3UW IO  BOIpocam,
NpeyCMOTPEHHBIM HACTOSIIMM J[OrOBOPOM HITH B CBSI3U C HUM, CTOPOHBI 00SI3YIOTCS TPENNPUHSTH BCE
BO3MOXKHBIE W pa3yMHBIE MeEpbl 10 YPErYJIMPOBAaHHMIO HX IIyT€M IE€PEroBOPOB, COOJIOACHUE
NPETEeH3UOHHOTO (J10Cy1eOHOT0) MOPsIIKa PACCMOTPEHUS CIOpa SIBIISIETCS 00sI3aTeNbHBIM IS CTOPOH. B
cilydae, eclid CIiop, TpeOOBaHUe W/WITK TPETEH3Us He OyIyT pa3pelleHbl TyTeM MeperoBOpOB B TCUCHHE
30 (Tpunuary) KaJeHAApHBIX AHEH CO JHS HAalpaBleHUs NPETEH3HH, Jr00asi M3 CTOPOH BIpaBe
00paTUTHLCS B CYyI.

6.2. IMocrynuBime oT 3aka3z4yWka MPETEH3UH PACCMATPUBAIOTCS B CPOK, HE IMPEBBIMIAOIIUN 7
(cemmu) pabouux JHEH.

6.3. Ilpu mnpenbsBiacHUU 3aKka3duKoOM TpPeOOBAaHWH O KOMIICHCAIMAX TIIOCIEAHUN 00s3aH
npeaocTaBuTh McrnomHureno 1aHHble He0OXOAUMBIE ISl COBEPILEHMS ICHEXKHOTO IepeBO/a, & UMEHHO:
®U1O, MHH, GaHKOBCKHE PEKBU3HUTHI, TEIC(OH.

6.4. CTOpOHBI COIJIaCOBAIM TIOJICYTHOCTh PACCMOTPEHUS JIeNl 10 BO3ZHUKIIAM CIIOpaM MEXY
CropoHam#: 10 MeCTy HaxoKAeHus McnoiaHuTens.

7. HW3MeHeHHUe 10TOBOpa
7.1. VicionHUTENb BIIPaBEe B OJIHOCTOPOHHEM ITOPSIKEe BHOCHTh U3MEHEHUS B HacTosIui JloroBop
0e3 TOTOTHUTEIHHOTO YBEIOMIICHHS 3aKazuuKa. MI3MeHeHns: BCTYIIaloT B CHITy C MOMEHTA ITyOJINKaIllnu



COOTBETCTBYIOIIUX M3MEHEHUI. BHOCHMbBIC M3MEHEHHS HE PACcIPOCTPAHSIOTCS Ha 3aka3, 0()OPMIICHHBIH
JI0 Ty OIUKAITNN N3MEHEHUH.

7.2. VcnionHMUTENbh C LENBbI0 O3HAKOMJICHMsI YUYacTHHMKAa C W3MeHeHusMH JloroBopa pasmerniaer
HOBYIO penakiuioo JloroBopa ImyTeM MpeaBapUTEIbHOTO PACKPBITUS WHGOpPMAIMH, Pa3Melas TaKyro
uH(pOpMAaIio Ha caiite https://www.airo.ru/terms.

7.3. 3aka3uuk npu KaxaoM odopMIICHUN 3aKa3za 00s3aH 03HAKOMHTBCS C aKTyallbHOW peaKIuei
JloroBopa. MoMeHTOM O3HaKOMJICHHUS 3aka3umka ¢ J[oroBopoM cuuTaeTcs mata W BpeMs O(QOpMIICHHS
3akaza.

7.4. C 1ienpio 00eCeueHNs rapaHTHPOBAHHOTO 03HAKOMIICHHS ¢ aKTYalbHOM pefaknuei Jloroopa
3aka3zynuK 00s3aH PErySIPHO CAMOCTOSTEILHO WIIM Yepe3 YIOJHOMOYCHHBIX JIUIl OOpaIiaThCsi HA CAWT
https://airo.ru/terms aus monyueHus CBeICHH 00 M3MEHEHUSAX, BHECEHHBIX B J[Or0OBOD.

8. PeKBHU3NTBHI HCHOJTHUTEIS
OO011eCcTBO C OTPaHUYCHHOM OTBETCTBEHHOCTBIO « APOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, MockBa, yi1. 30J0TOpOKCKHH Bai, 32, CTpoeHHe 2.
I'enepanpHblil nupekTop - JpaueB AnToH EBrenneBuy.
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