Jorosop-oepra Ha oOKa3aHuUe yCJYI N0 reHepaibHOIl yOopke
KOMMeEPYeCKUX NMoMeneHni i pu3ndeckux Jul - KimeHtoB OO0 «Aiipo»
r. MockBa
peaakuus ot 20.11.2023 .

Onpenenenus:

JoroBop-ogepra Ha okazaHMe YCJIYT MO reHepaJbLHON y0opke

KOMMepYeCKUX NMoMeleHuil i puznyeckux jun - kiueHToB 000 «Aiipo» (najee -
JloroBop) - HACTOAIINI TOKYMEHT, KOTOPBIA COAEPIKUT BCE CYIIIECTBEHHBIE YCIOBHS IOTOBOPA C
3aka34rKOM Ha OKa3aHue yciayru [ enepaiabHOM yOOpKH.

I'enepaabHasi yoopka KoMMepYeCcKHX MOMellleHnH (1asee - YOopKa) - cyxas U BIakHas yoopka
BCEX MMOBEPXHOCTEH MOMEIEHHs, BKIIIOYas CTEHBI M MTOTOJIKH, 32 UCKIIIOYEeHHEM HaTsKHBIX. Bo Bpems
TeHEePaIbHON YOOPKH yIAISIOTCS OONBITHHCTBO CIIOXKHBIX U 3aCTapesIbIX 3arpsi3HEHUH U OBITOBAs TBLUITb.

Kunnep - noapsiiuuk VcriomHuTe s, SIBISIOUUICS JTUIIOM, OCYIIECTBISAIONUM YOOpKY.

Tapu¢ - cucrema neH u craBok 3a okasbiBaeMmble Mcmomnutenem VYemyru, pa3sMmelieHHas Ha
Beo6-caiite u B [IprioskeHnH, U SBISIONIASACS HEOTHEMIIEMON YacThIO HacTosIIero Jlorosopa.

Hcnonnurtens - OOWECTBO C OrpaHUYEHHON OTBeTCTBEHHOCTHIO “Aifipo” (MIHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 3010TOpOXKCKUiL Bal, 32, ctpoerue 2, od. 9).

Beo0-caiit (nasee - CaiiT) - mpuHamiexamas lCHONHATEN0O COBOKYMHOCTH TMPOTPAMM IS
SNIEKTPOHHBIX BBIYMCIMTENBHBIX MAllMH U WHOW HMH(OpMaluu, coaepskaiueiics B MH()OpMannOHHON
CUCTEeMe, TMyOJMYHBIA JOCTYNl K KOTOPOW OOEeCreumBaeTCsl MOCPEICTBOM CETH HHTEPHET MO0 afpecy:
https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKazyMKOM 3aJlaHHEe Ha OKa3zaHWe yciuyrd [eHepanpHON yOOpPKH,
KOTOPOE MOYKHO Pa3MeCTHTh, UCTIONB3ys [Ipunoxkenne, Caiit, oo gepes Komi-Llentp.

3aka34uk - AeecrnocodHoe puznUeckoe JUIo, focturiee 18 ner, AefcTByoNne 0T COOCTBEHHOTO
JMIIa, UMEIoIee 3aKOHHOE MPaBO BCTYIATh B JIOTOBOPHBIE OTHOIIEHUS ¢ VIcmomHuTenem, MpuHSBIIEE B
YCTaHOBJICHHOM Topsiike ycioBus lonb3oBarensckoro cornamenus u CoramieHus: 00 HCIoIb30BaHUN
MEPCOHAJIBHBIX TaHHBIX.

Kosut-ueHTp - mompasmeneHne AWpo, OCYIIECTBISIONEE MPHEM M 00pabOTKy BXOMSIINX
oOpamenuit. Jns obpamenus B Kosi-ueHTp HE0OXOIMMO MO3BOHUTH MO0 HOMEPY Tele(oHa, yKa3aHHOMY
Ha Caiite, mnbo Hanmcaths B MecceHkep Telegram mo anpecy https://t.me/airo_ru_bot.

Yeqyra - otensHo TapudUIMpyeMoe JeicTBre/Ha00p IeHCTBHIA, COBOKYITHOCTh KOTOPBIX BXOJIUT
B moHsATHe YOopku. Cnucok Yciyr, BBIIOJHSEMBIX B paMKax YOopku, Haxomutcs B MoOunbHOM
MIPHUIIOKEHUH.

Mob6uabHoe npuioxenue (nanee - [lpunoxenne) - mporpaMMmHoe odecrieuenne McnonHuTens,
MpeaHa3HadYeHHoe Uil paboThl Ha cMaprT(oHax, IUIAHIIETax W JPYyruX MOOWIBHBIX YCTpPOMCTBax,
MO3BOJISIIONIEE MONy4aTh WHQOpMarmio 00 yciyrax McrmomHuTelns, MCHONB30BaTh JMYHBIA KaOWHET,
CO3/7aBaTh U yNPaBIATh 3aKa3aMu, OIJIAYUBATh OKa3aHHBIC YCIYTH.

IMoBbIMEHHBIH CMPOC - TIEPHUO BPEMEHH TTOBBIIICHHOTO cripoca Ha Yciyru Mcmomaurtens (B ToOM
qucie, B PeANpa3JHUYHbIC JHU U B UHBIX CITy4asix), IPU KOTOPOM Tapudbl MOTYT ObITh yBennueHsl. O0
yBenmdeHnn TaproB McrmomHuTens coolImaeT myTeM pa3MelieHns COOTBETCTBYOIIETO YBEIOMIICHUS Ha
Caifte, MOOMIHPHOM TPUIIOKEHUH, TIPU 0OpamieHu 3aka3zunka B KomI-1eHTp Wi HHBIMH CITIOCOOaMH I10
ycMmoTpenunto VcrmomHuTtens, BKIOYas OTIPaBKy 3aka3uuKy HH(GOPMALMOHHOTO COOOIIEHHS Ha HOMEP
MOOMIIbHOTO TelreoHa.

Cornamenue 00 MCNOJIb30BAHUM TNEPCOHAJIBHBIX JAAHHBIX - COMVIAIIEHHE, pPa3MEIIEHHOE IO

azapecy https://airo.ru/soglashenie.


https://airo.ru/clean
https://t.me/airo_ru_bot
https://airo.ru/soglashenie

IMonb30BaTenbCKOE COTVIAIIEHHE - CONNAIICHHE 00 HCIOJIB30BAaHWU DJICKTPOHHBIX CEPBHUCOB
A¥ipo, pa3MerieHHoe 1o ajapecy: https://airo.ru/soglashenie

1. OO6mme noJiokeHUs

1.1. Hacrosmmii [loroBop sBisiercss myOmuuHOM odeproi. Axuentupys [lorosop, 3aka3uuk
MOATBEPKIaET CBOE COTNIaCHe CO BceMH NojokeHusiMu JloroBopa, 0e3 wuckiroueHus. B ciyuae
Hecormacusi ¢ HacTosmuM JloroBopom 3aka3uWk HE WMeEET IpaBa MCIONb30BaTh ycIyry YOopkw,
OKa3pIBaeMyto VcromHuTenem, u J0KeH OTMEHNTH 3aKas3, eCIIi TaKOBOH 0(hopMIIeH.

1.2. Axunentom Hactosmero JloroBopa 3aka3dyuKkoM SIBISCTCS BBIIOJIHCHHUE JCHCTBUN TIO
odopmiieHHIO 3aKasa.

1.3. Tlo BeIOOpY 3aka3umka MOPUAUIECKHA 3HAUYUMBIE COOOICHUS MOTYT OBITh HaIPaBJICHBI
HcronHuTeNeM OIHUM U3 CIIEAYIOIUX CIIOCO00B:

- DJEKTPOHHAs IOYTa;

- yBeIoMmIIeHHE B MOOHMIbHOM MecceH pkepe Telegram;

- push-yBenomienue B [lpunoxenun.

3aka3unk 00s3aH 00ECMeunTh TEXHHUYECKYI0 BO3MOXHOCTh TOJYYCHHS BBIIICyKa3aHHON
WH(QOPMAIMU OHUM U3 CJICAYIOIIUX CIIOCOOOB:

- VYkazarp ajpec dNEeKTPOHHOW MOoYTHl mpu Bxome B [lpumoxenwe, muOO Tpu OOIIEHUH C
oneparopom Kosi-1ieHTpa;

- Doaxmountes Meccenmxkep Telegram st cBa3u ¢ McnomnuteneM, HONPOCHB 00 3TOM
oneparopa Komn-nienrpa, mu6o B Ilpunmoxenwn (Bkiamka “Eme”, pasgen “VYBemomiieHHS, ITyHKT
“Meccenmxep”)

- lloakmrounth push-yBemoMieHus, s 4ero HEOOXOAUMO yCTaHOBUTH [Ipunoxenue, nmepeitn
BO BKIAAKy “Eme”, pazmen “YBemomienus’, myHKT “‘Push-yBemomenns”

B cnywae, ecnm 3aka3zuMk He OCYILECTBHJ BbIICYKAa3aHHBIC ICUCTBUs, VcrmomHuTeNns BIpaBe
HaIpPaBUTh FOPUANYECKNA 3HAYUMbIE COOOIICHHUS JIFOOBIM M3 YKAa3aHHBIX B HACTOSIIEM ITYHKTE CIIOCOOOM,
U Takoe COOOIIeHNE Oy/IeT CYMTAThCSl HAIIPABICHHBIM HAJIEKAIINM 00pa3oM U MONTyYeHHBIM 3aKa3q4HKOM
C MOMEHTA €ro OTIIPABJICHHUSL.

1.4. Tlpu opopmieHNH 3aKasza 3aKa3duK:

- mpenoctaBisieT VICHIONHUTENI0 KOHTAaKTHBIE [aHHBIC, IO3BOJSIOMINE HICHTU(UIMPOBATH
3aKka3unka Kak KOHKpPETHOE (HU3MYECKOoe JIMIO0 IyTeM ayTeHTH(UKAIMu depe3 HoOMep MOOMIBHOTO
TeneoHa JUISL PErHCTpalui Ha cepBrcax VICTIOMHUTENS B COOTBETCTBUH C YCJIOBHSIMH HACTOSIIETO
JHorosopa u [1onbp30BaTenbCKOr0 COTIAIICHHS;

- TIOATBEPXKJIAET M TrapaHTHUPYeT yKa3aHWE UM JIOCTOBEPHOW, TOJHOW M JEeUCTBUTENbHOU
UHpOpMAaIHH.

1.5. B ciydae usMeHeHHss KOHTakTHbIX naHHBIX (D.M.O., HOMepa moOmibHOTO TenedoHa,
QJIEKTPOHHOM MOYTHI ¥ MHBIX JaHHBIX), YKa3aHHBIX MPH PETHCTPAIUH, HEOOXOIUMO COOOIIUTH 00 ITOM
Ucnonnurento no opopmiienus 3akasa, ooparusiunch B Komn-eHrp.

1.6. DAeKTpOHHBIE COOOIIEHUS U IEKTPOHHBIE IOKYMEHTHI, HAITPaBJIEHHBIE B pAMKaX HACTOSIIIETO
JloroBopa, NMpHU3HAIOTCS CTOPOHAMHU JIOCTOBEPHBIMH M MOTYT OBITH HCIIONB30BaHBI KaK HaJUIC)Kallne
JT0Ka3aTeIbhCTBa.

1.7. Aynmosamuch 3BOHKOB, TpoOM3BeneHHas lcmomnuTenem B pamkax Hactosmiero Jloroopa,
MPU3HAETCS CTOPOHAMH JJOCTOBEPHOW U MOXKET OBbITh MCIIOIb30BaHa KaK HaJUIexallee JOKa3aTreabCTBO.

2. IIpeamer gorosopa
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2.1. Ilo nacrosimemy JloroBopy Ucmomuurens o0s3yeTcsi BBINOIHUTH MO 33JaHUI0 3aKa3uuKa
3akaz Ha YOOpKy TOMEIIeHHs, a 3akazduK 00sA3yeTcs NMPUHATH pe3ysbTaT BBIMONHEHUS 3akaza |
OIIATUTB €TO0.

2.2. Hcnommurenr B unmne KimHepoB ocymiecTBiser YOOPKY TIOMEIIEHHS C ITOMOIIBO
COOCTBEHHOT0 00OPY/IOBAHHUS U YUCTSIIIUX CPEJCTB.

2.3. 3aka3udMK BIpaBe OCYLICCTBHTh 3aka3 comtacHo Tapudam, pasmemienHbiM Ha Caiite, B
[Ipunoxxenuu, 1100 noaydeHHbIM 3aka3zuukom B Kom-nieHtpe.

2.4. Croumocts 3akaza Ha YOOpKY 3aBUCHT OT IUIOLIAJU ITOMELICHHS, KOJUYECTBA CaHy3JIOB B
MOMEILECHUHN, HAJIMYXS/OTCYTCTBHS TOBBILICHHOTO CIpoca Ha YCIyIH, a TAKKe OT HaJU4Yus/OTCYTCTBHS B
3axa3e JIOTOIHUTENIBHBIX YCIIYT.

Ecnu nioma s nomenienus npessimaet 399 (Tpucra JAeBAHOCTO [AEBITH) M, TO KakK/Ible HEMOIHBIE
10 (mecarts) M? cBEpX MaHHOM IUIOmAAM TapuUIMPYOTCsS Mcxoad u3 crommoctd 1500 (omHa TeICSYa
ATHCOT) pyOnelt 3a 10 (mecsats) M* myTem jno6aBnenus B 3aka3 Yeuyru “J{ononHuTenbHas mwiomain” .

2.5.  VYcnayra YOopkum BKJIIOUaeT B ce0s CyXyl0 W BJIQXHYH0 yOOpKYy BCEX IOBEpXHOCTEH
MOMEIIEHHSI, TIPU KOTOPOH YIAJISIOTCS OOJBIIMHCTBO CIIOXKHBIX U 3aCTapeliblX 3arpsi3HEHUI 1 ObIToBas
IbUTb. YOOpKa MPOBOAMTCSI Ha BCIO BBICOTY MOMEIIEHHS, BKIIIOUAsl CTCHBI M MOTOJKH, 38 UCKIIIOUCHHEM
HAaTSDKHBIX. B 3aBUCHMMOCTH OT IUIOIIAAM IIOMELICHUs, YOOpKYy MOTYT OCYIIECTBIIATH HECKOJIBKO
KnunepoB. Y0opka He BKIoyaeT B ce0s ynajeHHE CTPOMTENHLHOW TBUIM, CJICJOB M Karelb KpPacKH,
LITYKaTyPKH, 3aTUPKU U KJIEsl.

[TompoOHBIl CITUCOK yCIyT, BBIMOJHAEMBIX B paMKax YOopkw, HaxomuTcs B llpunokeHnn n
aKTyaJeH Ha MOMEHT CO3/1aHus 3aKasa.

2.6. Ilo commacoBanuto ¢ Mcrmomautenem mpu odopMieHHH 3akaza, B 3aka3 MOTYT OBITh
noOasneHbl Yeiyru, He nepeunciieHabie Ha Caiire u B [Ipunoxenun. [ns aroro 3akazunky HEOOXOIUMO
JoHecTH 10 McnomHuTenst XapakTep HEOOXOOMMBIX €My paloT, mocie 4ero lcmonHuTenbs mocie
COTJIACOBaHUS ¢ 3aKa3uyukoM JOOAaBUT B 3aka3 1 (omHy) miam Heckombko Yermyr “Ocoboe mopydeHue”
croumocTbio 400 (ueTbIpecta) pyOeit kaxmas.

2.7. Yoopka no HactosmieMmy JloroBopy MOXKET BKJIFOYATh B C€0sl YCIIYTH TI0 MOCIECTPOUTEINHHOM
yOOpKe 10 OTAETHHOMY COTTIACOBAHUIO CTOPOH M 3 JIOTIOIHUTEIBHYIO IIIaTY.

2.8. Yoopka o HacrosimeMy J(oroBopy He BKIIIOYAeT B ce0s YCIIyrd Mo YOOpKE KyXOHHOM 30HBI B
HPEANPUATHIX OOIECTBEHHOTO TUTAHUS.

2.9. Tapu¢ na Yenyru “Moiika okHa” 1 “MBbITbe OKOH” YKa3aH JUIs CTAHAAPTHOTO JIBYCTBOPYATOrO
OoKHa pa3MmepoM A0 147x176 cMm. Ecau oKHO MMeeT HeCTaHIApTHBIM pa3Mep, CTOUMOCTh YCIIYTH MOKET
OBITH YBEIMUEHA MTPH YCIOBUH COTIIACOBAHMUS C 3aKa3UHKOM.

2.10. Tapud na VYemyry “MbIThe OaJKOHHOTO OCTEKJICHMS YKazaH JUIsI OCTEKICHHS, HE
MIPEBBIMIAONICTO pa3Mep MATHCTBOPUATOTO OKHA, pasMepoM 10 300x150 cMm. Yemyra He BKITIOYAE€T MBITHE
OankoHHOTO Onoka. Ecnm OanmkoHHOE OCTEKJIeHHE MMEeT OONBIINEH pasMep, CTOMMOCTh YCIYTH MOXET
OBITH yBEJIMUCHA IIPU YCIIOBUM COINIACOBAHMS C 3aKa3UHKOM.

3. IIpaBa u 00si3aHHOCTH
3.1. UcniomHUTEND 00sI3yeTCs:

3.1.1. IlpuctynuTh K BBHINOMHEHHIO 3aka3a 1mo YOopke He mozaHee 60 (mecTuuecsiTH)
MUHYT OT JaThl U BpPEMEHH, yKa3aHHBIX B 3aka3e 3akazyMKka B KaueCTBE HAYallbHOTO CpOKa
HUCIIOJTHCHU .

3.1.2. [TomHOCTBIO M C HAJJICKANIMM KAa4eCTBOM BBHITIONIHUTH BCE YCIIYTH B yKa3aHHbBIN B
3akaze cpok. Cpok BEITIOTHEHUST YOOPKH MOXKET ObITh 000CHOBAaHHO YMEHBIIIEH, JIHOO0 YBEJINYEH,
B 3aBUCUMOCTHU OT CTCIICHU 3arpsA3HCHHOCTU IMOMCIICHUS.



3.1.3. Ilo okoHYaHMH BBIMOJIHEHUS 3aKa3a yBEAOMHUTE 00 3TOM 3aKa3dMKa yCTHO (B cilydyae
MPUCYTCTBHA 3aKa3uuK B MOMEHT OKOHYaHHWS YOOPKH) WM TOCPEICTBOM HarpaBICHUS
3aKa3unKy COOTBETCTBYIOIIETO YBEJOMIICHHUS.

3.2. 3aka34nk 00s3yeTcs:

3.2.1. Hdo 3axmtodueHus Hactosimero JloroBopa O3HAKOMHUTBECS C €ro COACPKaHHEM H B
Cllydae HENPUHSITUS KaKUX-THOO0 MOJIOKEHUH OTKA3aThCs OT €ro 3aKIIIOUCHHMS.

3.2.2. OGecneunts Kiunepam OecnpensaTCTBEHHBI OCTYm B TOMEIICHHE B
CoIvIacoBaHHOE B 3aKa3e BpeMs BBIITOTHEHUSI YOOPKH.

3.2.3. OOecneunth KimmHepaMm OecTpensTCTBEHHBIM BBIXOJ] W3 TOMEMICHHS II0
3aBEPIICHUI0 YOOPKH.

3.2.4. OGecneunts KnnHEpoB HMCTOYHHMKAMH  3JCKTPONHUTAHUS, BOJOCHAOKEHUS,
BOJIOOTBEICHHU.

3.2.5. He tpeboBars oT KnuHepoB BBIMOTHEHUS padoT, MpsIMO HE MPETyCMOTPEHHBIX B
COOTBETCTBYIOLIEM 3aKase.

3.2.6. Coobmuts 000 BCEX OCOOCHHOCTAX M HENOCTAaTKaX IOMEIICHHS, W MpeaMeTax,
HaXOJAIIMXCA B HEM, KOTOpbIE MMEIOT 3HA4eHMs ISl OCYIIECTBIEHMs HaJUIEKAIlero KauecTBa
Yo6opku. B cmydae Hanmmuus B TIOMEIICHUH IIEHHBIX Bemiel (ctomMocThio 6omee S0000 pyoieit),
NPEAMETOB W/WIIM XPYNKUX M TPEOYIOUIMX CHENUATBHOrO 00OpaleHus TP UX MEPEMEIICHUN BO
BpeMsi yOOpKH NPEIMETOB 00ECHEeUUTh BO BpPEeMs MPOM3BOACTBA pabOT CBOE MPUCYTCTBUE WU
CBOETO IMPEACTABUTEIISL, JIIsl CAMOCTOSITEIBHOW OXPaHbl/TIepeMeIleHHs TIOI0O0HBIX MPEIMETOB, 32
COXPaHHOCTb KOTOPBIX VICIIOMTHUTENb OTBETCTBEHHOCTH HE HECET.

3.2.7. llo oxoHwaHmum YOopku 3aka3uuk o0sf3aH c ydactuem KimHepa ocCMOTpeTh
MOMEIICHUE W TIPUHSTH pe3ynbTaT YOOpKH, a MpH OOHAPY)KEHHHM OTCTYIUICHHH OT YCIOBUH
Hacrosimiero JloroBopa WM HMHBIX HEIOCTAaTKOB, HEMEIUIGHHO 3asBUTh 00 3ToM Kimuepy.
3aKkazymK, MPUHSABIIANA pe3ylbTar YOopkm 0e3 3amedaHnid win 0e3 TMPOBEpKH HE BIIpaBe
CCBUIAThCSl Ha HEIOCTATKH BHIMOJTHEHHOW YOOPKHU B OyayIieM.

3.2.8. B cimydae oTCyTCTBHS 3aKkazdrKa B MOMEHT OKOHUYaHHs YOOpKH, 3aka3duk o0s3yercs
NPUHATH Pe3yabTaTbl YOOPKH ¥ 3asBUTh O KaKHX-THOO HETOCTATKaX BBHIMOJHEHHOW YOOpKH B
CPOK, HE MPEBbILAOMNI § (BOCHbMHI) YACOB C MOMEHTA OKOHYAHUsI YOOPKH.

B cnywgae nemocTyrieHMsS oOT 3aka3uMka TIPETEH3WH B O00O03HAYCHHBIM CpPOK, YOOpka
CUMTAETCS BHIMIOJIHEHHOM C HaJJIeXKalllUM KaueCTBOM M B YCTAHOBJIEHHBIE CPOKH, a JajbHEHIINe
NPETeH3UH OTHOCHUTEIBbHO (PakTa HEKaueCTBEHHOIO BBIIIOJHEHHUS YOOpKHM, NMPUUMHEHUs Bpena
KaKoMy-JTH00 UMYIIeCTBY 3aKkazunKa 1 Mp. He IPUHUMAIOTCS U YJIOBICTBOPCHHUIO HE TIO/IJICIKAT.

3.2.9. B ciayuyae npUCYTCTBUS B MOMEIEHUN HECOBEPIIEHHOJIETHHUX JIMII, & TAK)KE MHBIX
ML, TpeOyroIUX HaA30pa, 3aKa3uuK 00s3yeTcsl OCYIIECTBIATh Hal30p 3a YKA3aHHBIMU JIHLAMU
U OTPaHMYUTHh MX JOCTYI K NMOTEHIUAIbHBIM HCTOYHUKAM IOBBIIIEHHONH OMAacHOCTH, TAKUM Kak
XUMUYECKHEe (YHUCTSIIME) CPEeACTBa, 3JIEKTPooO0OpynoBaHHMe, MHOEe oOopynoBanue Kimuepa, a
TaKXe K OTKPBITBIM OKHaM BO BpeMsl BHIONHEHUsT Yenyr “Moiika okHa” U “MbIThe OaKOHHOTO
OCTEKJIEHUS .

3.2.10. B ciyuae mpuCyTCTBUS B TIOMEIICHNN JOMAITHUX KUBOTHBIX, 3aKa3duK 00s3yeTCs
OCYIIECTBIIATh HAJ HUMH HAA30p M OTPAHMYUTHh WX JOCTYN K IOTEHUIHAIbHBIM HCTOYHHKAM
MOBBIILICHHOM ONMACHOCTH, TAKMM KaK XUMHUYECKUE (UUCTALINE) CPEICTBA, AIEKTPOOOOPYyI0BaHHE,
nHOe oOopynoBanne KimHepa, a TakXKe K OTKPBITHIM OKHaM BO BpEMS BBIMOJHEHHS YCIyT
“Motika okHa” ¥ “MBbITbe OAJIKOHHOTO OCTEKJICHUS .

3.2.11. B crmyuae HeHaaJIeKaIIeTo UCIOMHEHHUS 3aKa3dyMKOM O0S3aHHOCTH TIO HAI30py 3a
JEeTbMH, UHBIMH JIMI[AMH, TPEOYIOIIUMH HaJ[30pa, a TAKKe 3a JOMAITHUMH KUBOTHBIMH, KinHep
MMEET MPaBO NPEKPATUTH BBIOIHEHUE YOOPKU M MOKMHYThH OMELICHNE 3aKa3uuKa.



3.3. 3aka3zuuk BOpaBe B J000€¢ BpeMsi MPOBEPATH XOA M KauecTBO YOopku, naBath Kimuepy
YCTHBIC YKa3aHWs 10 TOBOJY BBIOJHEHUS YOOPKH B pamKax ee 00beMa, COrTacOBaHHOTO CTOPOHAMH
npu oopmiieHHN 3aKasa.

3.4. Ilpu 3akaze Yeayr “JloctaBuTh Kimtoun” w/umm “3abparh Kiroun’” 3aka3zqyuk 00s3aH Ha TIEPUOM
oKkazaHusi Yciuyr nepeaaTh KimHepy KOMIUIEKT KIIOYEH OT TIOMENIeHHs, B KOTOpPOM Oyaer
ocyIecTBIsATbcd YOopka. Takoi koMIuleKT Kitouei npuHuMaercs Kinnepom 6e3 npoBeneHus: IpOBEPKH
€ro COOTBETCTBHUs 3aMKaM W/WJIM HHBIM 3alMparoluM ycrpoiicrBam llomemienns U BO3MOXHOCTH
NpoHMKHOBeHUs! B [loMelieHne ¢ ero momompio, a paBHO Oe3 MPOBEACHHUs OCMOTpa MOMEHICHUS H
MMEIOLIETocss B HEM HMYIIECTBA M NMPOBEPKH MX cocTosiHMA. [lepenaBast KOMIJIEKT Kitouel, 3aka3uuk
HECeT eIMHOJINYHYIO OTBETCTBEHHOCTD 32 UX MPUTOTHOCTH JUISl OTIHPAHMUs/3apaHUs TIOMEIICHUSI.

3.5. 3aka34yMK BIpaBe OTMEHHUTDH 3aka3 B jro0oe Bpems, obparuBmuchk B Komt-uentp. B ciyuae
OTMEHBI 3aKa3a MeHee, YeM 3a 2 (1Ba) Jaca 10 Hadayia YOOpKH, K cleAyromeMy 3aka3y 3akazduka OyaeT
nobasneHa KomrneHcanus pacxonos Mcnonnurenst croumoctbio 400 (uetsipecta) pyOieit.

3.6. B ciyuae BO3HMKHOBEHHsI HEOOXOAMMOCTH BBIIIOJHEHUS JAOTIOJIHUTEIBHBIX YCIyI B paMKax
TeKymiero 3aka3a, 3aka3uMK BhpaBe oOparuthcst K KimHepy ¢ mpocs0oit n100aButh B 3akas
JornojHuTenpHble Yerayru. [lpu Hamumumm cBOOOTHOTO BpEMEHH JJIsl BBIMOJHEHHS JOTOJHHUTEIbHON
VYenyru B pamkax Tekyuiero 3akasa, Knunep cespkercs ¢ Komt-ieHTpom asist 1oOaBiIeHUs 3TUX yCIyT B
3akas.

3.7. Ucnonuurtenp BOpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aka3uuka 0e3 oObsICHEHHMs NMPHYMH, B TOM
YyHUClle B CIy4ae IMepeHoca JaThl WCIONHEHMs 3akaza 3aka3zdunkoM Oojiee ABYX pa3. B cirydae oTMeHBI
Hcnonnutenem 3akasza, B KOTOpoM npumeHeH IIpomokon, neiictBue Takoro [Ipomokona mpekpamiaercs
BMecTe ¢ 3aka3zoM. Ecinu B 3akase ucnonb3oBaHbl boHycHbIe Oaniibl, Ipu OTMEHE 3aKa3a OHU CHUMAIOTCS
¢ OpoHHM U Bo3BpamialoTcs Ha BoHyCHBIN cueT KineHTa, 100 CIHUCHIBAIOTCS (eCM Ha MOMEHT CHSITHS C
OpoHH CpOK JeiicTBrs BOHYCHBIX 0aJlIOB HCTEK).

4. Tlopsinok pacyeToB

4.1. 3akazuuk 00s3yeTcs OIUIATHTH BBITIOJHEHHBIM 3aka3 cpasy 10 ero 3aBeplieHuto. B cirydae,
MpenycMOTpeHHOM B 1. 3.2.9., B CpPOK, HE MPEBBIMAIMNNA 8 (BOCBMH) YacCOB C MOMEHTA 3aBEPIIICHIU
3akasa.

4.2. Omnara BBITOTHEHHOTO McmomauTeneM 3aka3a OCYIIECTBISETCS 3aKa3unKOM OC3HATMIHBIM
Ccroco0OM € WCMONb30BaHUEM IUIaTeXKHOW KapThl. [lo 3aBepuieHun yOOpPKM CTOMMOCTH 3akasa
CIIUCHIBAETCS C ABTOPM30BAaHHOW IIIATEKHON KapThl 3aka3zdyHWKa, a B CIydae OTCYTCTBHS Yy 3aka3dnka
aBTOPM30BAHHOW TUIATeKHOW KapThl lcrmomnuTens HampaBiseT 3aKa3dWKy CCBIIKY JUIS MPOBEACHUS
omnarel. [Ipu sToM 3akazuuk 3aBepseT VICTIONHUTENSI M TapaHTUPYET, YTO OH SIBJISETCS JepiKaTesieM
TUTAaTEXHOM KapThl, KOTOPask UCTIONB3YETCS TSI OTUIATHI 3aKasa.

4.3. B cnydae, ecaum Mo aapecy BBINOJIHEHHUs 3aka3za OTCYTCTBYeT OecIulaTHasi NapKOBKa,
Hcnonaurens MoXkeT OTpeOOBATh KOMITIEHCAITUIO PACXOI0B HA OIJIaTy MapKOBKHU. JlaHHas KOMITEHCAIUs
OymeT mobaBiieHa K CTOMMOCTH 3aKasa IMociie COTJIACOBAHUS C 3aKa3unKOM.

5. OTBeTCTBEHHOCTH

5.1. B ciiyuae, ecnu mo TpeboBaHuI0 3aKa3yrKa MPHU BHIMOJTHEHUHU 3aKa3a MPUMEHSUINCH CPEICTBA
YUCTKHU (CHeLUaIbHAsE XUMUS /UM HHBEHTAPh), IPEAOCTaBICHHbIC 3aKa3unKoM, VICTIOIHUTEb HE HEeCeT
OTBETCTBEHHOCTH 32 PE3yJabTaThl YOOPKHU M BO3ZMOXKHBIE HETATUBHBIE MTOCIEACTBH. B qanHOM cirydae Bce
PHUCKHU HAaCTYIUIEHUS] HETaTHBHBIX MOCJEICTBUI B BUAE MOPUYHU MPEIMETOB, IOBEPXHOCTEH, a TAK)KE MHBIX
yOBITKOB BO3JIaraloTCs Ha 3aKa3uuka.

5.2. B cnyuyae, ecnu 3aka3duuk He 0OeCHEYMBAET CBOEBPEMEHHBIN OeCHpPEersTCTBEHHBIN JTOCTYII
Kimnepa B momemienune minsi ocymiecTBieHust YOopku, Knmuep oxumaer 3akazumka B TedeHHe 15
(nmsTHAaAUATH) MUHYT C MOMEHTA Hadajda YOOpPKH, ykazaHHoOro B 3akase. [1o ncreuennn Bolmeyka3aHHOTO



neprosia 3a Kaxaple HeronHbie 30 (TpUIIaTh) MUHYT OXHIAHUS 3akazduuka, B 3aka3z moOammsercs 1
(omgaa) Yemyra “Ilnmarnoe oxkmaanne” cromMocThio 400 (uetsipecta) pyoneid. Ilpu stom Ucnonaurens He
rapantupyetr, uto KimHep Oylner MMeTh BO3MOXKHOCTH OXUJATh 3akazunka Oonee 15 (msiTHamaTH)
MUHYT. B Takom cmydae 3aka3 OymeT oTrmeHeH lcmomHuTEeneM B OJHOCTOPOHHEM IOpSIIKE, a K
cienyomieMy 3aka3dy 3akazumka OymeT jgoOaeieHa yciyra “IlmatHas ormena” croumocThio 400
(ueTbIpecta) pyOuneil.

5.3. B cnydae, ecnu 3aka3yMK HE OIUIATHUI BBITOJIHEHHBIN Mcmomautenem 3akas, McmomHUTENb
BIIpaBe ynuepkarth c 3akazumka mneHio B pasmepe 0,35% or croumocTu 3akaza 3a KaKIbl JCHB
MTPOCPOYKH.

Ilenst He HaUUCIHSIETCS, €CNTU 3aKa3YUK MPEIBIBII IPETCH3UIO K KAYSCTBY BHITIOTHEHHON YOOPKHU B
MOMEHT MPUEMKH.

Hauncnenne nean mpou3BoauTcs 0e3 CenraaTbHOTO YBEOMIICHNS 3aKa3unKa.

5.4. B ciyuae, eciu 3aka3uukoM, JIMIIAMH, TPEOYIOIIMMHU HAJ30pa CO CTOPOHBI 3aKa3uMKa, WM
JIOMAaITHUMHU JKUBOTHBIMU OBLIT MPUYUHEH BpPEI *KHU3HH, 30POBBIO MM uMyliecTBy Kimaepa, 3aka3unk
00s13yeTcss BO3MECTUTh MPUYMHEHHBIN yKa3aHHBIMU Jniamu Bpen Kmmuepy B cootBerctBuu co cT. 1073,
1074, 1076 I'paxxnanckoro konekca PO.

5.5. VcnonmHUTENs BIpaBe HCIOIB30BaTh (HOTO- W/MIIA BUACOMUKCAMIO TTOMEIIECHUS 0/TI0CITe
okazanus Yciyr. @oto- w/mnm BuIco(UKCANUs SBISCTCS HAJUICKAIIUM MOJATBEPKICHUEM COCTOSHUS
MIOMEIICHNS KaK B II€JI0OM, TaK M €ro UMyIecTBa. B ciydae, ecnu B mpoliecce oka3aHus YCIYT BBISABITCS
OCOOCHHOCTH, TIOBPSKICHMS, HEIOCTaTKH W HHBIC CBOHCTBA TIOMEINCHUS W/WIM HUMYIICCTBA,
HAXOJIAIIErOCs B HEM, MPEISTCTBYIONIME OKazaHUIo Ycuyr, McrmomHuTens BIpaBe, 0€3 NpUMEHEHUs K
HEMY KaKHX-THOO INTpadHBIX CAHKIWH, MPUOCTAHOBUTH OKa3aHWE YCIYT JI0 MOMEHTa COITaCOBAHHSA
Croponamu janpHedmx aeiicrBuid. Eciin Takoe cornacoBaHue He OyneT JOCTUTHYTO B TedeHue 30-Tu
(Tpuamarta) MUHYT, TO, HauWHas C 31-H (TpuAnaTh TEpBOI) MUHYTHI, YIIOJIHOMOUYEHHBIC JIHIIA
WcrnonmauTenst, OyIyT CUNTATHCS HAXOMSIIMMCS B BRIHYKJICHHOM IIPOCTOE HE 10 BUHE McmomHuTens, ¢
OIUIATOM B COOTBETCTBUH C 1. 5.2. HacTositied OdepTsl.

6. Pa3pemenue ciopos

6.1. Ilpm BO3HMKHOBCHHH CIIOpPOB, TpeOOBaHWI W/WIW TPETEH3WA IO  BOIpOCaM,
NPEAYCMOTPEHHBIM HACTOSIIMM JIOTOBOPOM WIIM B CBSI3M C HUM, CTOPOHBI 00SI3YIOTCSI IPEANPHHATH BCE
BO3MOJKHBIC M pa3yMHbIe MEpbl MO YypPETYIMPOBAaHMIO HX IIyTEM MEpPeroBopoB, COONOnEHHE
MIPETEH3NOHHOTO (J10CY/1IeOHOT0) MOps/IKa pACCMOTPEHHUS CIIOpa SABISIETCS 00s3aTeIbHBIM JUIsl CTOpOH. B
cllydae, eciii CIop, TpeOOBaHHME W/WIIM MPETEH3UsI He OyAyT pas3pelleHbl MyTeM IEeperoBOpoB B TEUCHHE
30 (Tpmamatv) KaJeHIApHBIX MHEW CO OHS HaINpaBJICHWS TPETCH3WH, JI00as W3 CTOPOH BIIpaBe
00paTuThCs B CY/I.

6.2. IloctynuBiue oT 3akazyuka IPETEH3UU PAacCMaTPUBAIOTCS B CPOK, HE MPEBBILIAIOLIUN 7
(cemm) paboumnx THEH.

6.3. Ilpu mnpenbsiBieHMH 3aKa3dyMKOM TpeOOBaHUM O KOMICHCALMSIX MOCICIHUH 00s3aH
pefoCTaBUTh VICIIONHUTENIO JaHHBIE HEOOXOAUMBbIE AJISI COBEPILICHHUS JICHEKHOIO IIEpeBOAa, a UMEHHO:
®UO, NHH, GaHkOBCKHE PEKBU3UTHI, TeIS(HOH.

6.4. CTOopoHBI CODIACOBANN MOACYIHOCTb PACCMOTPEHHMS JEN MO BO3HUKLIMM CIIOpaM MEXKIY
CropoHaMu: TI0 MecTy HaxoKAeHus McnoaHuTens.

7. W3MeHeHHe 10T0OBOpa
7.1. VcnonHuTeNb BIIpaBe B OAHOCTOPOHHEM IOPSIKE BHOCUTh U3MEHEHMS B HacTosmui JloroBop
0e3 JOOIHUTEIHLHOTO YBeIOMIICHHs 3aKka3uuka. V3MeHeHHs BCTyNaroT B CHIIy ¢ MOMEHTa ITyOJIUKAIHH



COOTBETCTBYIOIIMX W3MEHEHUH. BHOCHMBIC M3MEHEHUs HE PacIpOCTPaHsIOTCs Ha 3aka3, 0(hOpPMIICHHBIH
IO TTyOMTUKAIINY U3MEHCHUH.

7.2. WcnomHWTenb € LENbIO O3HAKOMIIEHHS YUYacTHHKa C HM3MEHeHWsMH JloroBopa pa3mernaer
HOBYI0 pemakuuio Jloropopa ImyTeM IIpeIBAPUTENBHOIO PACKPBITUS MH(GOPMALUK, pa3Melas TaKyro
uHpopMaIHio Ha caiite https:/www.airo.ru/terms.

7.3. 3aka3uuk Opu KaxaoM opopMIIeHHH 3akaza 00s3aH 03HAKOMUTBCS C aKTyaJbHOM peJakiuei
JloroBopa. MoMeHTOM O3HAKOMJICHHsI 3aka3umka ¢ JIoroBOpoM CUWTAaeTCs naTa W BpeMs 0GOpMIICHHS
3akasa.

7.4. C nenpro odecriedeHns TapaHTHPOBAHHOTO O3HAKOMIICHHSI C aKTyalbHOU pemakmmeii JloroBopa
3aka3unK 00f3aH PETyISIPHO CaMOCTOSATENBHO WM 4Yepe3 YIIOJTHOMOYEHHBIX JIMI[ oOpamaTbcst Ha CaiT
https://airo.ru/terms /i IOMYYSHHUS CBEACHNUN 00 M3MEHEHUSX, BHECEHHBIX B J[oroBOD.

8. PexBU3MTHI HCIOJIHUTESA
OO0111eCTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO «ATpoy,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30I0TOpOKCKHUi Bat, 32, CTpoeHHE 2.
I'enepanbuerit nupektop - JpaueB Auton EBrenneBuy.
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